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AnAwon Zupuopdpwonc 2updwva pe to Nopo
via tnv NpooBacipotnta lNpoloviwy kat
YTinpeowwyv

1. Eloaywyn

Ao TIc 28 louviou 2025, 0Aec ol tpamnelec, cuumeplAappBavopevou tng Tparedlag Kumtpou
Anuootiag Etalpeiag Atd (n "Tpdmela"), mpéemel va GUHHopdWVOoVTAL HE TOUC KAVOVECR
tpocBacipotntag mou kabopidovtal amo tov Nopo (N. 57(1)/2024) ywa tnv mpooBaciyotnta
TIPOIOVTWYV Kat uttnpectwy (o "Nopog").

MNnatnv Tpamnedla, n mpooBaciydtnta onuaivel 0T oL UTtNPEGCiEG Kal Ta Ttpoiovta tng Tpdmelag
TIPETIEL VA UTTOPOUV va XPNGCLUoTIooUvVTaL amd 060 TO duVATOV TIEPLOCOTEPOUC avBpwTioug,
CUUTIEPIAQUBAVOUEVWY AUTWY e oTtolodnmoTte €idog avarnpiag. MNa napddelyua, av EXeETe
OladopPETIKEC AVAYKEC TIPOCBACNC OTNV OpACn, TNV AKON, TNV KvNTIKOTNTA I AAAOUC TOUEIC.

AuTol ol Kavoveg LloxUouv HOVo yia KatavaAwTtEg, dNAadr TIEAATEC TTOU XPNOLHUOTIOIo VY
UTINPECIEC KAL TIPOIOVTA YA TIPOCWTILKA XPron, OXL YL EUTIOPLO, ETIXEIPACELG I ETTAYYEALATIKA
xenon.

Autn n AnAwon Zuppopodwonc ekdidetal cUpdwva pe tov NOpo Kal e€nyei Ta HETPA TTOU E€XOULV
AndBei amno tnv Tpdamnela ya va dtacdalrioel Tn cuppodpPpwon tng pe to Nopo.

2.2xetkn NopoBeaoia tng EE kau Mpotuta MNMpooBaciuotntag
H Tpdmela, ektodcg amno tov Nopo, €xel AdBel utodn ta e€Ag oto ox€do dpaoncg TNG:

e 1Tnv Odnyiatng EE 2019/882 yia TI¢ amattioelg TPooBactyoTNTAC Yia TTpoilovTa Kal
uTtnpeoieg

e Web Content Accessibility Guidelines (WCAG) 2.2

e KaBodriynon amo tov 2uvdeaopo Tparelwv Kumpou (ACB)

3. Avayvwpion MNpotovtwy kat Yrinpeowwyv tng Tpamedag

Ta akoAouBa poiovta kat uttnpeoieg Tng Tpamelag £xouv avayvwploTtel amo tnv Tpamela ot
epTtittovy evtog tou tediov epappoyng touv Nopou:

s Advelwa
o Katabeoelg
e Kapteg
e Emevduoelg
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e Bank’s Mobile app / Bank’s Internet banking
o Kévtpo TnAedpwvikng EEumtnpétnong

e Kataothuata

e lotooeAida

4. Metpa lNpooBacipotntag mou vioBetnOnkav

Ta akéAouBa petpa exouv AndOei ano tnv Tpamnela ya va diacdpaAioet Tn cuppdpdwon Ing He
o NOpo Katd Tnv Tapoxn Twy mpoavadpePOUEVWY TIPOIOVTWY KAl UTINPECIWY OTOUC TIEAATEC
mne.

Kwntn edappoyn (mobile app) & Internet banking

e BeAtlwoelg yla utootnpLEn avayvwotwy o8dvnc.
e BeAtwwoelg otn oxediaon yla emapkr aviiBeon xpwHATWV.
e AmAomoinon datumwong/ KEPEVOU.

Kevtpo TnAedwvikng E§umtnpetnong

To tPOCWTIKO TOU KEVTPOU TNAEDWVIKAC EEUTINPETNONG EXEL EKTTALOEVUTEL KATAAMNAQ OUTWC
WOTE VA ETILKOWVWVEL pe cadrivela, armAdTnTd, CUVTOMIa KAl CUVETELA.

Kataotnuata

e [loAAd kataotApata dtabgtouv MpooBaciun €icodo, TouaAgteg, LYoC TapPeiov
€EUTINPETNONC Kal XwPo otdbusuonc.

e [loAAd kataoTApata SLABETOUV NXOHUOVWHEVEC KAl IBLWTIKEG AiBouoeg CUCKEYEWV.

e Algpunveia otn vonuatikh YA\wooad (MEow EEWTEPLKWY CUVEPYATWY) OTO AUECO HEANOV.

e Emutpémnovtal okUAoL cuvodoi o OAd Ta KataoTnpata, epOcov TpooKopideTal n
KATAAANAN orijpavon Kat n GXETLKN Tiiototoinon.

lotooeAida

e >uvexng avapabuion tng lotooeAidag tng Tpdmedag €xoviag wg oTOX0 TNV evioxuon tng
TpooBaciyotntac, dtacpaiidovtag oTL OAa ta dtopd, aveEapTHTWC LKAVOTATWY, UTTopolV
va tAonynBouv Kal va thv xpnotgotoltjoouv eUkoAa. H avapBdabuion teplhappavet
BeATlwoelg oTnV TTAOAYNOoN HECW TTANKTPOAOYIOU, ELDLAKPLTA XpWHATA Kal
YPOUHATOCELPEG, KAl EVAAAKTIKO KE{PEVO YLA ELKOVEG.

e EBkn oeAida pe mAnpodopieg ya Tig uttnpeoieg ava eidog avamnpiac.

e EWd1k6 email emikolvwviag yla Tpoypappatiodo pavieBoUl o€ IBLWTLIKN
aiBouoa: AccessibilityAppointment@bankofcyprus.com (kat 0To Aueco PEANOV yLa

aitnua dlepunvea vonuatikAg).
e EWk6 email yia oxoAa/elonynoelg: AccessibilityFeedback@bankofcyprus.com
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Eyypada

Anuovpyia evnuepwTIKwyY deATiwy Ttou TtepAapBavouy, G ATTAN Kal Katavontr y\wooda, ta
BAGCIKA XOPAKTINPLOTIKA TOU TIPOLOVTOC TOU KATAVAAWTH KAl YEVIKEC TTANPODOPIEC OXETIKA HE TN
Aeltoupyia Tou TPOoLOVTOoC.

Ekmtaidevon MNMpoowrTtikov

e ToO TPOCWTIKO TWV KATACTNHATWY EXEL EKTTALDEVTEL OXETIKA UE TNV TIPOCRaCIUOTNTA KAl
TA YETPa pocBacipotntag ou n Tpdmela €xel LIOBETAOEL KA/ €XEL TIPOYPAUUATiosL va
vloBetnoel.

e TompoowTtikd Twv back-office umtnpecwwy €xel ekmaldeutel OXETIKA PE TN dnuUoupyia
TPOCRACIUWY EYYPAPWY TIPOC TOUC TTIEAATEC.

Meploocodtepeg MANPOdOpPieg OXETIKA e TN cUHMPOPPwWonN NG Tpamrelag pe to Nopo pmopeite va
Bpeite otnv lotooceAida tng Tpdmedacg otn oeAida [NpocBaciuotntac.

5. Texvikeg MNpoumoBeoeLg

Ol uTtoAoYLOTEG KA/ TA KIVNTA TNAEPWVA TWV KATAVOAWTWY TIPETIEL va dLABETOLV TIG
akoAouBeg duvatotnteg N epyaleia pe oKoTo Ta PETPaA pooBactpotntag tng Tpdmelag va
HUTTOPOUV VA AEITOUPYHOOUV:

® Aoylopiko avayvwong o8ovng (rt.x. NVDA, VoiceOver, TalkBack) yia xprioteg pe
TpoBAAuata 6paocne.

® [lpdoBacn HEow TTANKTPOAOYiOU (Yla Xproteg eTitpanedlwy i $opnNTWVY UTIOAOYIOTWY,
Wdlaitepa yla 600ug TAonyouvtal Xwpeig TovTikL).

o Edappoyég avayvwone PDF yia avolypa eyypddpwy OTtwe KATACTACE WV AOYapLACH WY,
OpPWV Kal TtpoUTIOBECE WV KAT.

® [lpocPaon oe NAeKTPOVLIKO Taxudpopeio (email)-kat pnvopata pEcw Kivntou TnAedwvou
(SMS) yia AnPn edotooswy, KWOLKWY TAUTOTIOINCNG 1 ETILKOVWYViag amno tnv Tpamnedla.

6. MeBodoc AfloAoynong Zuppopdpwong

H cuppopodwon tng Tpamnedag pe to Nopo €xet a&loAoynBei pe tn dle€aywyrn ECWTEPLKNAG
agloAoynong amo tnv Opdda MNpooBacipdtnrag tng Tparelag.

Mé&BodolL tou xpnotuotowBnkav: Gap Analysis, agloAdynon ano KaBodnynTiKr ETLTPOTA
(Steering Committee), €Aeyxoc cupBatotntag pe AoyIoPIKO avayvwaong o0ovng (Screen
Reader), emaAnBeuvon avtibeong xpwpdtwy, doKLUEC (testing) pe TN CUPPETOXN ATOHWY HE
avamnpliec.


https://www.bankofcyprus.com/home-gr/bank_gr/accessibility/
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7.Mpoypappatiopeva Metpa lNpooBaociuotntag

H Tpamela BeAtiwvel SlapKwg TNV TPOooBacIPoTnTA TWV TTPOIOVIWY KAl UTtNPEGLWY tTnG. Mo
OuyKekpLlpéva, n Tpamela €xel Tpoypappatiost va AdBel HETPA OTOUC aKOAoUBoUC TopEig oe
€LBeTO XpOVO:!

e Alaoddiion ot 6Aa Ta Eyypada Ttou anevBbuvovTal oToug TTeEAATEC eival TpooBdaciua

e [lapoxn dlepunvewyv KuTtplakng vonuatikng yAwooag yia pavtefou eAdtwy ota
Kataothuarta.

e Auvatotnta xpnong cuvoulAiag pEcw KvNToU yla ageon eEuTNPETNON TTEAATWY UE
TpoBAApaTa akong.

8. MAnpodopieg ETukowvwviag

H Tpdmela AdapBavel utodn ta oxOALa TWV TIEAATWY KAl OTOXEUEL va EEUTINPETEL TOUC TIEAATEC
TNG M€ TOV TILO ATIOTEAECHATIKO TPOTIO, ETTOPEVWCE AV AVTIHETWTIIOETE OTIOLECONTIOTE DUCKOALEQ
oTnVv TPpOcBacn ota tpoldvIa Kal UTtNPECieC pag n BEAETE va avadEPETe £va TTAPATIOVO Yid Eva
dNTNUA TTPOCGRACIHOTNTAG, TTAPAKAAOUHE ETILKOWVWVAOTE Pe TNV Tpdmeda, wg eENG:

Tpomog emikowvwyviag yia 8€pata npoosfaocipotnrag

HAektpovikn AlevBuvon: AccessibilityFeedback@bankofcyprus.com.

9. YrtoBoAn NMaparmovwy

Av n avatpododotnon tng Tpdmelag dev ival LKAVOTIOLNTLKI, HTIOPEITE VA ETIUKOWV WV OETE PE
tnv Apxn NpooBacipotntag Kumpou, we e€Nc:

‘Ovopa Apxng MpooBacipotntag Kumpou: Youtmoupyeio Kowvwvikig Mpodvolag
HAektpovikn AlevBuvon: deputyministry@dmsw.gov.cy

TnAédwvo: 22406610

Taxudpopuwkn AlevBuvon: Ztacivou 5, Y.Charalambides Building, 2404 ‘Eykwpn, KOTtpog
lotooeAida : https://www.gov.cy/dmsw/

10. AnAwon 2uppopdwong

H Tpdamnela, pe tnv mapovoa AnAwaon Zuppdpdpwaong, SNAWVEL OTL CULHOPPUWVETAL PE TIG
arattnoelg mpoofaciyotntag tou Nopou. Na tnv Tpdmneda, n cuveXng THPNOCN KAl CUPHOPPWGN
HE TIC aTaltoEL TTPOCRACIHOTNTAG Eival ouCLWANG KAl OTOXEVEL VA TIAPAPEVEL EVIUEPWHEVN
Yl TIG VOULKEC AAAAYEC KaL TNV TEXVOAOYLKA aVATTTUEN PE OKOTIO TNV EEUTINPETNCN OCO TO
duVaATOV TIEPLOCOTEP WY AVOPWTIWY, CUUTIEPIAAUBAVOUEVWY AUTWYV LE OTIOLOdNTIOTE £1060¢
avamnpiac.
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