Bank of Cyprus

OPOI KAI NPOYHNOGEXEIX XPHIHX EMNIXEIPHMATIKOY AOTAPIAIMOY
‘OYEQX (Quick Account) (e@etig «o Aoyaproopidcy)

1 OPOI AEITOYPI'TAX TOY AOTAPIAXMOQOY / EIAIKOI OPOI

1.1 O Aoyaplacudc eivar S100€G1U0G Y10, VOICTAUEVOLS TTEAATEC UECH TMV MAEKTPOVIKDOV
kavaAov g Tpamelag (Yanpeoia 1bank).

1.2 O Aoyoplocpodg Tpoc@épetan LOVO G VOLUKE TpOomTO GLUVOPOUNTEG TG Ynpeoiog 1bank,
To omoio gival gyyeypappévo oty Kompo, voovuévov 6Tt ot d1evbuviég téTotov VOUIKon
TPOCHOTOV J10OETOVV EMLYEPTUATIKT) GUVOPOUT] Y10, TO VOUIKO TPOCHOTO.

1.3 O Aoyaplacudc avoiyetal PHOVO OTO OVOUO, TOV VOWUIKOD TPOGHOTOL GLUVOPOUNTH NG
Yranpeoiog 1bank kot dev pmopel va givarl kowvog Ue OTOL00MTOTE AAAO QUGIKO 1) VOUIKO
TPOGMTO.

1.4 O Aoyaproopog mposeépetat Ldvo 6to vousua tov Eupd, g AyyMiig XtepAivag Kot Tov
Aolapiov Apepiknig.

1.5 O Aoyaplacudc uropei va cuvdedsel pe ypewotikn képto (Visa debit business), 1) onoio Oa
givat 670 1010 vouopo pe to Aoyapracpd. H vanpeoio avtr givar dStobéotun amokAEIGTIKA Yio
AOYaplLocrovg oL £xovv avorydei oe Evpd.

1.6 O Aoyopracpdg dev ovppetéyet 6to oyedio Avtapolpn g Tpdreloc Kompov.
1.6 Aev emrpénetal 1 €kdoon Bipiapiov enttaymv 6to Aoyoplacuo.

1.7 O Aoyoprooudg umopei vo motwbei/ypewbei Lovo HEC® TOV NAEKTPOVIK®DY KOAVOA®DV TNG
Tpbmeloc.

2 T'ENIKOI OPOI

2.1 To oweiopa ¢ Tpanelog va kaBvotepiosv/avooteilel Ko GTOPOTIGEL
ontowdnmote evrol/odnyia: H Tpdnelo pnopei oe onorodnmote ypdvo kat katd v Kpion
™¢ vo kabuoTepoel/avaoTeilel KAV CTOUOTICEL OTOOONTOTE EVTIOAN/ 00Ny, HEYPL TNV
oMK p®oT OAOV TOV avayKoimv eAEYYOV 6€ oYéon e BEUATA KAVOVIOTIKNG CUUUOPP®GNS
KoM EEMAvpo YPNUATOV KOUT EAEYY®V Y1O. OIKOVOULKY OTATN KOUT GE GUUHOPO®OY| WE
wyvovsa vopobeaia.

2.2 To owaiopo g Tpanelog va mwayomorei Tov Aoyoplacnd KoV va omayopeveL T
yxpNon Tov Aoyapracpov kavn omowwconmote Kdprag ka1 ve apveitar v avavéoon 1
avtikatdotaon g Kdptac: llepartépw, n Tpdmela dwutnpei to dikaimpa vo mayomolel Koaun
Vo aoryopeveL T xpnon Tov Aoyoplacpot kovn orolacdnmote Kaptog, kabmg kot va apveitot
™mv ovavémon 1 avtikotdotoon g Kaptog, edv o Xpnomg/Kdartoxog Aoyaplacpod koum
OTO10ONTOTE PVGIKO 1] VOUIKO TPOGMIO OV GLUVOEETOL LLE OVTOV VITOKELTAL GE KUPMGELS KON
TEPLOPIOTIKA PETPOL KAUT| amaryopevoelg mov emPaiiovtor amd v Evponaiky ‘Evoon (EE),
ta Hvopéva 'EOvn (OHE), tic Hvopéveg ToAteieg g Apepunig (HITA) 1 to Hvoupévo
BaociAeo (HB).
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2.3 To dweaiopa g Tpanelog Yo anayopevon ypiong Online ko Mobile Banking: H
Tpanelo dbvatol o€ 0mMOOONTOTE YPOVO KOl KOTH TNV Kpiom 1Tng, Yo OVTIKEWEVIKA
aITloAOyNIéEVOLS AOYOug, vo (nmnoel kovn vo amotiost amd tov  Xpnot/Kdrtoyo
Aoyoaplacpov, vo, etapammost va ypnotponotel to User ID kavm tov Kwdwkd Acpadeiog tov
KoM Vo TPOGOPUOGEL KoM va Teplopicel Kaun va apvnOel tnv tpdcPacn Kovn Tt xpron Tov
Online ko Mobile Banking kav/n tig vanpecieg Tovg, otov Xpnot/Kdatoxo Aoyoplacoo.

2.4 To dwaiopa g Tpanelog yro copyneropno: H Tpdanelo dtkonoOTol 0motadNToTe GTIYUN
Kot Y®pic TPOEBOTOINGT VO GLUYNEILEL 001001 TOTE OGO TOV KATUHEGEMY LIE OTTONONTTOTE
opeldn] Tov Katoyov Aoyaplacuon, avebapmmtmg attiog 1 Adyov, tpog mv Tpdmela.

2.5 Avaxpifeic | acopmipoteg tanpogopies: H Tpanelo dev O guBhvetan yio avokpiPeic
N acVUTANP®TESG TANPOPOpPiec oV Exovv dobel koM mapadobel amd tov Xpnot/Kdatoyxo
Aoyoaplacpod pécm g Yanpeoiog 1bank, 1 yio omowdnmote andieio tov Xpnotn/Katdyov
AOYapLOIGHOY (OC GUVETELD TMV TLO TAVE.

2.6 A&loAdynon atice®V Yo Avorypo Tov Aoyaplacpov: OAeg ol aTOELS Y10 AVOLYLLO TOV
Aoyoaplacpod oe omowodfmote vopcpo (EUR, GBP, USD) a&oloyovvtar pe Pdon Tig
ekdotote eomtepikéc TToAtikée ko Aladwkaoieg g Tpameloc. H Tpdamelo dwtnpel to
SIKOIMULO VO, ATopPiYEL OTTOIONTOTE QTGN KOTO TV KPIoN TNG Kol VO at0GVPEL OTOL0ONTOTE
oY£610 KoM TPoiov avd o GTiyur.

2.7 Apyeia/Mntpoa/T'pageia ITictng (Credit Bureaus): H Tpdnelo duvator va amotadel oe
OTOL00NTTOTE VOO GLGTNUEVO aPYEI0 TANPOPOPIDY TOL AEITOVPYEL OTN Anpokpotio Kot vo
nmoetl Tuxdv TEpTEP® TANPOPOPieC o oY€on He TN UEYPL oNuepa Agwtovpyio TV
Aoyoplacpdv tov Katdyov Aoyoplacpov kabmg Kot TV TIGTOANTTIKN TOV IKOVOTNTOL.

H Tpanelo dvvatar va tpo@odotel apyeio TANPoPopLdY TOL AETOVPYEL VOO LLE GTOLXELD TO
omoia aPOPOVY ATOKAEIGTIKA TN AELTOVPYIO TOV AOYUPLOIGUMV KOl TV TIGTOANTTIKY IKavoTNTOL
tov Katoyov Aoyaprocuov.

2.8 AvTihoyiopos £6QUANEVOV  KOTOXOPNGE®V 610 Aoyaplroopd: e mepimtoon
OTMOLGONTOTE EGPAALEVTS KaTax®PN oG 610 Aoyaprooud tov Katodyov

Aoyaplacpov, o terevtaiog eéovotodotel v Tpdmela Kotd TV Kpion TG, va avTiAOyNGEL TNV
EGPAALEVT] KaTaydpMoN Kot va TPoPel & omowdnToTe avaykaio evépyela yio vo d1opBmacet
™mv eo@aApévn kataympnorn. O Xpnomg/Kdatoyos Aoyaplacpod dnAdvel 0Tl OTOLOONTOTE
€0QOALEVT] KaTOo®PNOoT 610 Aoyaplacpd dev dnpovpyel kavéva dikaimpa yuo tov Kdtoyxo
Aoyaplacpod 1 omowdnmote evdvn g Tpaneloc.

2.9 KortaBéoeig Emrayov: [Iictovovior pe em@OAaén péxpt v el exkabdpion Tovg
(noévo vy emrayég o Eupd pe miotwon tov Aoyaplacpol og Evpd).

2.10 Kivnon Aoyapraopov: O Aoyopracpog Ba kiveital [Le TOTOTIKA VTOAOUTO.

2.11 Meratpom) Ynérotmov Aoyapracpov og ypemotikd: Ilaporio mov n Tpamela éxel to
dwaimpa va apvnlel omotodnmote mapatpdfnypre Tov Aoyoplocpold oV EVOEYOUEVMG VO
LETATPEYEL TO VITOAOUTO TOV GE YPEMOCTIKO, TETOL0 TaPATPAPNYLe Ba YpedVETAL LE EMTOKIO
A éov popundeia kon Ao Tpamelikd dikardpata coppova pe tov Katdioyo [poundeidv kon
Xpewoewv g Tpamnelog. Ot ypemoelg avtég, dnAadn tokog, Tpoundeta kot dAro Tpamelkd
dwanmpata Bo vroroyilovrot kot KEPUANOTOOHVTOL COUEMOVA LE TNV aTd KOPOL GE KApod
taktikn ¢ Tpamelog. Ola ta avotépm Bo kowomolovvial pe onotodnmote péco 1 Tpdamela
Kpivel orOmo.
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2.12 IMMotoTIKO Kol XPe®oTikd emrtokio: Tnpovpévov
TOV TPOVOIDV TG loybovcsog vopobeoiag, m Tpdanelo dvvator vo, peudvel, avédver 1,
SL0POPOTOIEL TO TLOTMOTIKO EMITOKIO.

2.13 Kheiowo tov Aoyapraopov: Edav o Xprotg/Katoyoc Aoyoplacpod embupel 1o kKigioo
TOL AOYOPLOGHOD, GE TETOLO TTEPIMTMGT TO VIOAOLTO TOV AOYUPIACHOD TPETEL VO UNOEVIOTEL
kot ot odnyieg tov Xpnom/Katdéyov Aoyoplocuod vy kieioyo tov Aoyoplocuol
OTOCTEALOVTIOL GTO VIEVOVVO KATAGTNUO TOV TEAEVTOIOV, VTOYPOUUEVEC GO OAOVE TOLG
devbuvtéc g eToupeiag.

2.14 Evépyeieg owayeipiong kiwvdovov amo v Tpanelo: H Aettovpyio tov Aoyoplocuov
duvatoév va meptrouPavel evépyeleg dayeipiong kwvdvvov amd v Tpdmelo ov omoisg
kaBopilovtar amd mapdyovieg mépav tov omortnoewv ¢ Kvumplakng vopobesiog 1 g
vopobBeoiog g Evponaikig Evoong 1 dAAng epoappootéag vopodesiog.

2.15 E@appoctéo Aikailo kot Aikorodocia: Avtd 1o Eyypapo diémetor amd 10 Kumpiaxd
Aikaro kot ta Awcaotiplo ¢ Kumaplokng Anupokpatiog 0o sivar apuddia yio v emilvoon
0TOLGONTTOTE SLOPOPAS TTOL dVVATOV VO TPOKVYEL MO 1) GE GYEGN UE AVTO TO EYYPOPO. AVTY|
N wpovora, dev ennpealet ta dikoimpate e Tpdarelag 1 tov Katdyov Aoyoaplocuod va Adfet
VOUKG UETPO 6€ OTOldNmoTe GAAN AKOGTNPIN 0TO eEMTEPIKO TA OMOi0, UITOPEl v,  Eyouv
darodooia.

2.16 Opwopoi "Tpanelo", "Xpnomc", "Kdroxog Aoyapracuov”, "User ID", "Kwmdikdg
Acoaieiog”, "Yanpeoia 1bank", "Kmdwdc Miag Xprong (OTP)", "Képta", "Kdroyog Kdptoc"
&yovv TV 1010, Evvola Ko epunveia og avth ektibetol Ko opiletal ko SNAMVETOL GTOVG
‘Opovc kot [Tpovmobéosic e Yrnpeoiac 1bank kot Opor kar [Ipodmobicsic Xpnone Koptov

OT®G 0L TOT TPOTOTOOVVTAL OO KapoL €1 Kapov amod v Tpdamelo.

3 EAEI'XOX TAYTOTHTAX AYO ITAPATONTQN

O ékeyyog TowtodTTag dVO Tapayodvtav (2FA) eivar évag unyavicpuds aceaieiog mov amartel
amo Tov XpMotr vo mopExel SV0 SIPOPETIKES LOPPES EMAANOELONS TPV ATOKTNGEL TPAGPoom
o10 Aoyoplacpo.

Kodwoi covoeong Yanpeoiog 1bank: To 1o frjua yio tnv tovtonoinomn tov Xprotn givai n
ewoaywyn Tov User ID kot Koodikod Acpaieiog g Yanpeoiog 1bank kavn péow empPePaimong
TOV POUETPIKOV YOPOKTNPIOTIKOV TOV, OTAV GUTN 1) AEITOVPYIKOTNTA EIVOL EVEPYOTOINUEVT
GTI] GLGKELT] TOV.

Kodwiég Miag Xpiong (OTP): Xt cuvéyeta, to 20 Prpa lvar o Kmdtkog piag yprions (OTP)
nov Qo Aéfer o Xpromg péocw SMS 610 Kivnto Tov.

4 AITIOAOXH

O Xpnomg amodeyopevog v emroyn «AIIOAEXOMAID» mpofaivel, ek pépovg kot yo
hoyoaplaopd tov Katoyov Aoyoplacol, og pnrr Kot avemeOAakT) amodoyn tov Opmv Kot
[IpobmoBécemv Xpnong tov Aoyaplacpov, TEPIAAUPAVOUEVOVY TOV YOPOUKTNPICTIKOV TOV, TO
omoia o1 TG Tapovong Pefarmdvel OTL £yl dSL0PACEL, KATAVOTGEL KOl OTOJEYTEL, (G EMIONG TOVG
‘Opovc kot ITpovmobéoeic tne Yranpeoiog 1bank kot Opor kot ITpoimoféceic Xpnone Koptov
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5 AHAQXH I'TA THN VISA DEBIT BUSINESS

O Kdroyxog Aoyoproopod avtidapfdvetar 0Tt Kot TNy €£ETAoN TOL CITAHKATOS 1) KOTH T
Agrtovpylot TOV AOYOPOGHOL 1 NG ANYNG AMOPACE®V YO TOPAYDPNOT| TICTOTIKMV
dtevkodvveewv, 1 Tpanelo Bo ¥PNGWOTOMGEL TO GUGTNUA TGTOANTTIKNG Pabuordoynong
(credit scoring) ka1 0o, epappocel Tig Sradikaciec motoAnmTikng a&loAdynong. Eniong, dnidvel
vevbuva 0TL To GTOLYELD TTOV didovTal 6To aitnua ivar aAndwd kot akpipn kat e&ovelodotel
v Tpdnelo KOnpov va emikovmvioel Le 0mo10dNTOTE TPOGMTTO Y10 VO, TAPEL OTOIEGONTOTE
TAnpoeopieg ce oyéomn pe 1o aitnua avtd. O Kdtoyog Aoyoplacpuod aviilopuBavetol 0Tt 1
Tpanelo empuidocsl 10 dkoioue vo amoppiyel to aitnua avtod. Iepoartépom, atteitoanr kot
e&ovorodotel v Tpanelo va exdmaogl, VU@V pe Toug Opovg & [lpoimobiceic Kapthv —
Tpanelo Kompov, Képrta/eg oto/ot00 dtopo/a mov kabopilovial oto aithua yio ypron 6to
Aoyoaplacpd kot dnimvel 6Tt euBdvetar yio dAhec Tig cuvariayég Tov Oa TpayuatomomOody pe
mv/tig Kdpto/eg. O Kdatoyog Aoyaplacpod copepmvei 6t n Tpanelo 0o mapéyel mAnpopopieg
oyeTikd pe 1o Aoyaplooud otov/etovg Kdatoyo/ovg Kaptag/ov, m.y. vrorloumo Aoyaplacuov,
TIG TEAEVTOIEG TPAEEIS TOV AOYAPLOGHOD KTA.

6 AHAQXH

O Xpnomg amodeydpevog v enthoyn «AITIOAEXOMAI» dnlmvel 0Tl Kotovoel, amodéyetan
Kot avayvopilel, 0Tl oTov TEAEVTOi0 aptOUd Kivntod TAEE®OVOD, 0 0m0i0g £xel dSNAmBbel oty
Tpamela, 0o amootarel Kmduodg Miag Xpiiong (OTP), o omoiog Ba mpénet va kataywpnel and
TOV XPNOTN 070 EMAEYUEVO TTEDIO, LLE OKOTO TNV OAOKANPMGT KAUT EVEPYOTOINGT AVOIYIOTOC
tov Aoyaplacpov Quick Account kot Visa debit business, 0Tov 1oy0EL, 6TO EMAEYUEVO VOGO
puéom g Yanpeoiog 1bank.

[eportépm, cvppavel ko amodéyetal 6t1 n Tpdmela Oo Bewpei/exhaufavel Ty Kotaydpnon
oV cuvdvacpol tov User ID kot Kodikoh Acpadeiog mg va mpoépyetotl amd tov XpNnotn tov
d10 ko 1 Tpanela kopio evbOvN dev Ba pépetl dtav amd dikn Tov apéreta kavn afreyio Kavnm
adwpopio ko AAA®OG TG, 0 cuvdvacpog Tov User ID kot Kmduod Acpaleiog kotoywpnOel
ano6 Tpito TpOcTOo YWpPic ™V eEovcoddtaon Tov Xpnotn Kavn Bodinon Tov.
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