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OPOI AEITOYPTIAZ TOY AOTAPIAZMOY / EIAIKOI OPOI

O Noyaplacpog sival SlaBéatpog yla UPLOTAUEVOUG TTIEAGTEC HECW TWV NAEKTPOVIKWY KOVOALWY TNG
Tpaneloc (Ynnpeoia 1bank).

O Noyaplaopog MPoodhEPETAL LOVO O VOULKA TPOoWTIa cUVOPOUNTEC TNG Yrinpeoiag 1bank, ta onoia
elval eyyeypappéva otnv KOmpo, voouEVOU OTL oL SLEVBUVTEG TETOLOU VOLKOU TIPOCWTOU SLaBETouv
ETUYELPNLATLIKA CUVSPOWN YLOL TO VOULKO TIPOCWTIO.

O AoyaplLacuog avolyeTal LOvVo oTo OVOUA TOU VOULKOU IPoowrtou cuvdpounTth tng Yninpeoiag 1bank
KoL 6ev umopet va elvat kowog pe onolodnmote GAAO GUGCLKO 1) VOULKO TIPOCWTTO.

O Noyoplaopdc mpoodEPETaL LOVO OTO VOULOUA Tou Eupw, TG AyyAkng ZtepAivag Katl Tou AoAapiou
Apepikng. O NAoyaplaopog prmopel va avolyBel oe omoladnimote amd TG MPOohEPOUEVEG ETUAOYEG
VOUIOUATOC, VOOUHEVOU OTL TO VOULKO TIpOowo Statnpel dn Aoyaplacuod oto VOULopa autod, and tov
omnoio Oa petadepBbouv xprpata oto Aoyaplacuo.

O Noyaplacpog mpoodépetal o Eupw 1unva, 3unvwy, 6unvwy, Junvwy, 12unvwv Kal 18unvwv, ot
AoAdpla ApepLKAG Kal ZTepAiveg 7nuepwy, 1unva, 3unvwy, 6unvwy, IUnvwy Kat 12pnvwv

O Noyoaplacpog Ba ¢pépel w¢ OpxLKO EMUTOKIO QUTO TIOU avaypAdEeTAL OTOV TivaKa EMLTOKIWY
KoTaBeTikwy Tpoloviwy tng Tpamelag, avaloya e ThV €mAoyn SLAPKELAG, KATA TNV nUEPOUnVia
anodoxN¢ Twv MOPOVIWV.

Aev emutpénetal n ékdoon BLpALopiwy emtaywy oto Aoyaplacuo.
O Noyaplaopog pnopel va miotwBel/xpewbel povo HEow TwV NAEKTPOVIKWY KOVaALlwv tng Tpamelag.

MNa to avolypo tou Aoyaplacpol Suvatal vo amatteitol €AdxLoto mood Katdbeong, To omoio
KoBopileTal anod Kapou LG Kalpov amno tnv Tpanela Kot yvwotornoleltal otnv totooeAida tng Tpanelag.

O Noyaplaopog duvartal:

o) No avavewvetal autopata otn AREn Tou pe 1 Xwpilg TOKOUC, TPOCg MOCOOTO EMITOKIOU (00 HE TO
£KAOTOTE LOXUOV OCOOTO ETILTOKLOU TNG Tpamelog yla TETolou €idoug AoyaplacpoUc Kot e Toug 8loug
OPOUG KO XPOVLKN TiePiodo, WG To apXLKO aitnua tou Katdxou Aoyoplaopou, Kot LETETIELTA OTNV KABE
véa petayevéotepn ANEn, ektog av o Katoyxog Aoyaplacpol Swaoel ypamtég odnyieg o Katdotnua tng
Tpamelog touldylotov Tpel (3) epydolpeg nuépeg mpwv Tt AREn, OtL Sev emBupel tnv mMepaltépw
ovavéwaon. e TETOlA TEPIMTwon o Aoyaplacpog mavel va ¢épel toko. OL umoypadéc Ba
emPBePfalwvovtal f motomnolovvtal cuudwva pe tig Stadikaoieg tng Tpanelag n

B) Na pnv avavewvetol otn Anén tou.

OL toKoL otnV emMEételo Tou Aoyaplacpol kot/np otn ANén tou Bo petadEpovtal otov eTUAEYUEVO
ouvbedpevo Aoyaplaopo. Katd tnv nuepounvia Anéng tou Aoyaplacuol, To apxko keddiaio Ba
petadEpetal emiong otov emiAeypévo ouvdedpsvo Aoyoplacpd, o omoiog Suvatal vo eival
510 pOoPETLKOC amtd ToV oUVSEOEVO AoyapLoopd otov omoio Ba petadepBoulv oL TOKoL.

H Tpamnela €xet to Sikaiwpa va amoppid el tuxov amaitnon yla mAnpwunl LEpoug 1 dAou tou mooou
kotdBeong mpwv T ARén tou Aoyoplacpol. Ie mepimtwon mou TtéTola amaitnon yivel amodektr, o
Noyaplaopog Ba emiPapuvetal He TO EKAOTOTE KOOTOG OTWE autd Kabopiletol amo KolpoU £L¢ KOLpov
arno v Tpanelo KoL TO omoio SuVATOV VA LELWOEL TO apXLKO KepAAaLlo.
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1.12. H Tpanela Siatnpel to Sikaiwpa va TpoPel oto KAsiolpo Tou Aoyoplacuol O MEPIMTWON Tou
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amnodelyOel 6TL 0 K&toxog Aoyaplacpou Sev gival o vopLpog dikatolog Tou moool Katabeong.

FENIKOI OPOI

To Swaiwpa tng Tpanelog va kabuoteprost/avaoteilel kai/f] oTtapatHcEL omoladhimote
evtoAfj/obnyio: H Tpdmelo pmopel oe omowodAmote xpOvo Kal KAtd tnv Kplon tng va
koBuotepriost/avaoteilel kat/r otapatrost ornoladnmote evioAr)/odnyia, HExpL TNV oAoKARpwaon OAwvV
TWV AVOYKALWY EAEYXWV OE OXEON UE BEUATO KOWVOVIOTIKAC CUMMOPpdWONC Kat/f EEMULPA XPNHATWY
Ko/n eAEyXwV yLot OLKOVOULKH artdtn Kat/r) o€ cuppopdwon He toxvouoo vopobeoioa.

To Swkaiwpa tng Tpamnelag va mayornolei to Aoyaplacpud kat/f va anayopeVsl tTn Xpion tou
Noyaplaopov: Nepattépw n Tpamela £XeL To Sikaiwua va mayomnoLel kat/f anmayopeVEeL Tn Xprion Tou
Noyaplaopol otav o Xprotng/Katoxog Aoyaploopol kot/rj omolodnmote cuvSedepévo e autdv
dUCLKO 1 VOULKO TIPOCWITO, UTIOKELTOL/UTIOKELVTOL OE KUPWOELG KOL/f| TIEPLOPLOTIKA HETPA Kau/n
arnayopeloelg ou emiPaAovtal amod g apxEG tng Eupwmnaikng Evwong (EE) kay/n twv Hvwpévwy
EOvwv (OHE) ka/r Twv Hvwpévwy MoAttelwy tng Apeptkic (HMA) kat/n tou Hvwpévou Baotleiou (HB).

To dkaiwpa tng Tpanelag yia anayopeuon xprnong Online kot Mobile Banking: H Tpdanela duvartatl
o€ omoLodATOTE XPOVO KAl KATA TNV KPLon TNG, YLa AVIIKELMEVLKA ALTLOAOYNEVOUG AOYOoUC, va {NTroEL
kat/f va amattiost and tov Xprjotn/Kdtoxo Aoyaploopol, vo CTOUOTHOEL Va Xpnotpornolel to User ID
kat/f to Kwdiko Aodaleiag tou kal/f va mpooapuoosl kal/fj va meplopioet kat/f va apvnBei tnv
npooBaon kay/p tn xprion tou Online kot Mobile Banking kay/r) Tic umnpeoieg toug, otov
Xpriotn/Kdatoxo Aoyaplacuou.

To dwkaiwpa tng Tpanelag yia cupdnglopo: H Tpamnelo SikaloUTtol o€ OMOLASATIOTE OTLY I KAl XWpPLg
npoetdomnoinon va cupdPnodilel onolodnmote MOCO TwV KATAOECoEWY HE omolabnmote odpelAfy Tou
Katoyou Aoyaplacpou, avefaptntwc attiag r Adyou, mpog tnv Tpanela.

Avakpifeic 1 aocuunAnpwrteg mAnpodopieg: H Tpamela dev Ba esuBlvetal yla avakplBeic A
OOV pWTEG MANpodopieg mou £xouv 00l kat/r napadoBel anod tov Xpriotn/Katoxo Aoyaplacpol
péow tng Ynmnpeotag lbank, n yla omoladnmote anwAsla tou Xprjotn/Katoxou Aoyaplacpol wg
CUVETIELO TWV TILO TIAVW.

A&LoAGynon attoewv yLa dvolypo tou Aoyaplaopol: OAEG oL ALTACELG YLa AVOLY O TOU AoyOpLOGHOU
oe onolodnmote voulopa (EUR, GBP, USD) atlodoyouvtal pe BAON TG EKAOTOTE EOWTEPLKEC MOALTLKEG
kot Atadikaoieg tng Tpamelog. H Tpamnela Siatnpel to Sikaiwpa va amoppiel onoladnmote aitnon
KOTA TNV Kplon TNG Kal va amooUpel onolodnmote ox£SLo Kat/f polov avd naoa oty ).

Apxeio/Mntpwa/Tpadeia Niotng (Credit Bureaus): H Tpamnela duvatat va anotadsi og onolodrmote
vOULUa cuoTnpéVo apyeio TAnpodoplwv Tou Aettoupysl otn Anpokpatia Kot va {NTrosL TUXOV
TMEpALTEPW TANPOdOpLleg 0 oxéan He TN PEXPL onuepa AelToupyia Twv Aoyaplacuwyv tou Katdyou
Aoyaplaopol Kabwg Kot TNV TILOTOANTITLKI TOU LKAVOTNTA.

H Tpanela Suvatal va tpododotel apxeio mAnpodoplwv mou AELTOUPYEL VOULUA e OTOLXELO T OTtola
0. popolV OMOKAELGTIKA TN AELTOUPYia TWV AOYAPLACUWY KaL TRV TILOTOANTITIKA LKavotnTa tou Katoyou
Noyaplaopou.

AVTIAOYLOMOG €0DAAMEVWV  KOATOXWPHOEWV O©T0 AOYaplacpd: e TeplMTTtwon onolacdnmote
godaApévne Kataxwpnong oto Aoyaplacpo tou Katdyou Aoyaplaopol, o tehevtaiog eouolodortel
v Tpamnela KOTA TNV Kpion tng, va avtiloynosl tTnv odalpévn Kataxwpnon Kal vo mpoPel os
omoladAmote avaykaia evépysla ylo va dlopbwoel tnv eadpalpévn kataywpnon. O Xprotng/Katoyog
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Noyaplacpou SnAwvel otL omoladnmote eohalpévn kataxwpnon oto Aoyoaplacuo dev dnuloupyet
kavéva Sikaiwpa yio tov Katoyxo Aoyaplacpou i onotadnmote eubuvn tng Tpanelog.

2.9. Kivnon Noyapraopou: O Aoyaplacpuog Ba KLveltal Ue LoTWTIKA UTIOAOLTA.

2.10. Metatpony YrnioAoumtou Aoyaplacpol o€ XPEWOTKO: MapoAo mou n Tpamela €xeL TO SKalwpa va
apvnBel omolodnmote mapatpdPnypo Tou AoyapLoopol TTou eVEEXOUEVWE VA LETATPEPEL TO UTIOAOLTO
TOU Of XPEWOTLKO, TETOLO TAPATPAPBNYUA Oa XPEWVETAL HE ETITOKLO TALOV TPOUROsLa Kot AAAa
Tpamelika Swoalwpoto cupudwva pe tov Katdloyo MpounBeiwv kat Xpewoewv tn¢ Tpdmelag. Ot
XPEWOELG AUTEG, dnAadr tokog, mpounBeta kat aAAa Tpamelika Swolwpoto 6o umtoAoyilovtal Kat
kedaAalomolouvtal cUpdWVA PE TNV Ao Kalpol o€ Kalpd Taktikn Tng Tpamnelag. OAa ta avwtépw Ba
KOLVOTIOLOUVTOL [E OTIOLOSNTIOTE HEO N Tpamela Kplvel OKOTILUO.

2.11. MoTWTIKO Kal XPEWOTIKO ETMULTOKLO: TNPOUUEVWVY TWV TIPOVOLWYV TNG LoxUouaoag vopobeaotag, n Tpanela
Suvatal va LELWVEL, auEAVeL i} SLadpOPOTOLEL TO TILOTWTLKO ETILTOKLO.

2.12. Evépyeleg dwaxeipiong kwduvou amd tnv Tpamnela: H Asttoupyla tou Aoyoplaopou Suvatov va
neplhappavel evépyeleg Slaxeiplong kwvduvou amo tnv Tpdmela oL omoleg kaBopilovtal amo
TIAPAYOVTEC TIEPAV TWV AMALTHOEWV TNG KuTplakng vopoBecoiag i tng vopoBeoiag tng Eupwmnaikig
‘Evwong 1 aAn¢ epappooteag vopobeoiag.

2.13. Edappootéo Aikato kot Awkatodooio: Autd to €yypado Siémetal and to Kumplakd Alkalo Kot Ta
Awoaotnpla Tng Kumplakng Anpokpartiog Ba eival appddia yia tnv eniluon onolacdnmnote Stadopag
Tou Suvatov va MPokUYPEL amo ) og oxéon Pe autd To Eyypado. Autr n npovola dev emnpealel ta
Sikawpata tng Tpamnelag  Tou Katdyou Aoyaplacpol vo AABeL VOULKA PLETpO o€ omoladnmote GAAQ
AwooThpla oTo eEWTePLKO Ta omoia Propel va €xouv Sikatodooia.

2.14. Opiopoti "Tpamnela", "Xprotng", "Katoxog Aoyaplacpou”, "User ID", "Kwdwkog Aopaheiag", "Yninpeoia
1bank", "Kwéikog Miag Xpriong (OTP)" éxouv tnv (Sla évvola kal epunveia w¢ autrn exktiBetal kat/n
opiletat kat/p dnAwvetal otoug Opouc kol MpolmoBéoelg tng Ymnpeoiag lbank omwg avtol
TpomonoloUVvTaL oo KaLPoU £L¢ Kalpodv amod thv Tpanela.

3. EAEMXOZz TAYTOTHTAZ AYO NAPATONTQN

0 €Aeyyog tautotnTac SUo mapayoviwy (2FA) eival évag pnxaviopog achadelog mou anattel ano tov Xpnotn
va Ttapexel SU0 SLadopeTIKEG LopdEC emaABeuong TipLV ATTOKTHOEL TTPpOoBach oto AoyapLoouo.

Kwéikoi cuvdeong Yninpeoiag 1bank: To 1o Bripa yLa tTnv tautomnoinon tou Xpriotn eival n eloaywyn twv User
ID kat Kwdwol Acdaleiag tng Ymnpeoiag 1l1bank kai/r] péow emPePaiwong Twv PLOPETPLKWV
XOPAKTNPLOTIKWY TOU, OTAV QUTH N AELTOUPYLKOTNTO E(VOL EVEPYOTIOLNUEVN GTN CUOKEUT) TOU.

Kwbéikog Muag Xpriong (OTP): Itn cuvéxela, To 20 Bripa ivol o Kwdikoc piag xprnong (OTP) mou Ba AdBeL o
Xprotng péow SMS oTo KLvnTo Tou.

4. ANOAOXH

O Xpnotng amodexouevog tnv emhoyy «ANOAEXOMAI» mpoPaivel, €k HEPOUC Kal yla Aoyaplacud Tou
Katoxou Aoyoplacpou, os pntr kat overmpuiaktn amodoxn twv Opwv kat MNpolmoBéoswv Xpriong tou
Noyaplacpou, mepAaUBAVOUEVWY TWV XOPOKTNPLOTIKWY TOU, Ta onoia Lo tne mapolong BeBatwvel OTL £XeL
Slapaoel, katavoroet kot amodextel, we emiong toug Opouc kal MpoinoBéoelg tng Yrnpeoiog 1bank.

5. AHAQZH

O Xpriotng amnodexouevog tnv erhoyr] «AMTOAEXOMAL», SnAWVEL OTL KATAVOEL, amoSEXETAL Kat avayvwpilel,
OTL oTov TeAeutaio aplBuod kivntou TnAsdwvou, o onoiog xel SnNAwbet otnv Tpanela, Ba anmootalei KwdLkog
Muag Xpriong (OTP), o omolog Ba mpémel va kataxwpnBel amo tov Xprnotn oto erAeypévo nedio, Ue okomod thv
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olokAripwon Kat/fj evepyomoinon avoiypatog tou Aoyaplacpol oto ETUAEYUEVO VOULOUO KAl SLAPKELD HECW
™¢ Ynnpeotiag 1bank.

MNepawtépw, oupdwvel kat amodexetar ot n Tpamela Oa Oswpei/skAapBAavel TRV KaTaXwpENnon ToOu
ouvbuaopou tou User ID kal Kwdikol Aodadeiag wg va mpogpyetal and tov Xprotn tov 8o kot n Tpanelo
Kopia euBivn dev Ba pépet dtav arnod Sk tou apgdeta kal/r aBAsdio kay/n adiadopia kay/ry AW Mwg, o
ouvbuaopog tou User ID kot Kwdikou Aadaleiog kataxwpnBel anod tpito mpoowro xwplc tnv e€ouclodotnon
tou Xpriotn Kot/ BouAnon tou.
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