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‘Opotr kaw MpoiimoBacelg Xpriong Prepaid Kaptwv -Kdpta MoAtiopov Newv
(«Opot ko MpoUmoBéosic Xprong Kaptwvy» f n «Zupdwviar)

Ol nmapovreg Opol kat NpolmoBéoelg Xpriong Kaptwv SLEmMouv TV oxéon HeTaly eudg, tng Tpdamnelag Kumpou
Anuootag Etatpeia Atd (A.E. 165) mou €xeL Ta KEVTIPKA TG ypadeia otnv 0606 Ztacivou 51, 2002 ItpoBoiog (n
«Tpamnela») kat e0dc.

AuTtol oL Opol kal MpoinoBéoelg Xpriong Kaptwy, OMwG TPOMOMOLOUVTOL and Kalpd ot Kalpo, Ba SlEmouv tnv
xpnon Prepaid Kaptwv — Kapta MoAwtiopot NEwv kal o Katoxog Kaptog (onwg autog opiletal mo kdatw) Ba
SdeopevETOL QIO AUTOUG.

MNapakaAeiote va SlaBAaocete MPooeKTIKA Toug mapovies Opouc kal MNpoilmoBéoelc Xpnong Kaptwv.

OuL mapovieg Opol kat MpoUmoBéoelg Xpnong Kaptwv Ba SiaBdalovral os cuvaptnon Kal Ba amoteAouv
QVOTIOOTIOOTO HEPOC TWV CUUPWVLWV Ko/ Twv GpwV yLa TO GVOoLyHa KoL T AstToupyia twv Aoyaploopwy Kaptag
TIoU KaAUTtTovTOL amd touc mapovieg Opoug kot MpolmoBéosic Xprnong Kaptwv. Emiong, 6a StaBalovral os
ouvaptnon e ta akohouBa £yypada, ta omoia Snuocotevovtal otnv enionun wotooedida tng Tpanelag
www.bankofcyprus.com kat eivat dtabéoipa ota kataotuata the Tpamelag, OMwG TPOMOMOoLoUVIAL amno TV
Tparmnela amnod Kalpo o€ Kalpo :

e TN IupmAnpwuatikg Zupdwvia mou SiEmeL tn Ixéon Metafy tng Tpamnelag Kumpou Anpooiog Etatpeiag Aiputed
Kol TwV MeAATWV TNC, OXETLKA pE TOoug Aoyaplaopolg MANpwUWY,

e touc Opoug kat NpolmoBéoslc tng Ynnpeoiag 1bank kat tic Odnyieg Aettoupylag tng Yninpeoiog 1bank, 6cov
adopa tig Npacelg NAnpwung Kot tTnv ANYn mAnpodoplwv peow tng Ymnpeoiag 1bank kat twv Wndlakwv
KavaAlwyv tng Tpamelag Kal,

e 1oV KatdAoyo MpounBelwy kot Xpewaoewv tng Tpamnelog Kompou.

Ektdg Omou Sladopetikd mpovoeital o autouc toug Opoug kat MpolmoBéoslc Xprong Kaptwv Prepaid oe
nepintwon avtidaong petall twv Opwv kot Mpoinobéoswv Xprnong Kaptwv Kol evog ek Twv mpoavadpepBEvTwy
eyypadwv, oL mapovteg 6pol Oa uneployUouv os oxean e tn Xpron Kaptwv.

O Kdatoxog Kaptag Statnpel to Sikailwpa va urtavaxwpnoet and tnv Zupdwvia Kal va akupwoeL tnv Kapta evtog
dekateoodpwyv (14) nuepwv amno tnv nuepopnvia cuvayng tng Zupdpwviag i amd TNV nUepopnvia katd Tnv onola
Ba mapaidfete avtiypado tng Zupdwviag av autn elval LETAYEVESTEPN TNG NEPOUNVIag cuvang.

Y& nmepintwon mou n Kapta xopnynBel KATtomv nAEKTPOVIKAG aitnong oag, n vmoavaxwpnon Unopel va yivel pe
nAektpoviki SnAwaon mpog tnv Tpamnela. Ano tnv aAAn, og mepintwon mou n Kapta xopnynOet katomn aitnong oe
Katdotnua tng Tpdmelag, n umavoxwpnon KMopEeL va yiveEL KATOTILV OMOCTOANG OXETLKNG EVNEPWONG TIPOG TNV
Tpamnela HECW KOVOVIKOU I NAEKTPOVIKOU TaxuSpopeiou.

Y& KAOe MepPIMTWON UTTAVOXWPENONG, XPNOLUOTIOLWVTAC OMOLAOATIOTE Ao TIC apandvw pPebodoug, evdéxetal va
emBarovral kat’ avohoyia XpEWGCELS TTOU TTPOKUTITOUV Ao TNV Xprion/cuvdpopur tng Kaptoc.

EGv o Kdatoxog Kaptac v aokAoeL To Sikoilwpa umavoxwpnong, eviog Twv 14 nuepwv, n upudwvia yivetal
OPLOTLKA KOl SECUEUTIKN.
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To mapdv éyypado Suvatal va umoypdadetal and ta Mépn eite LOLOXElPWC elte e TN XPHON EYKEKPLUEVWV
NAEKTPOVIKWY uToypadwv Katd tnv £vvola tou Kavoviopou (E.E.) apBuog 910/2014 tou Eupwmaikou
KowoBouAiou kot tou ZupBouliou tnG 23n¢g loudiou 2014 OXETIKA UE TNV NAEKTPOVIKN TOUTOMOLNGN KOl TLG
UTNPEOCLEG EUMLOTOOUVNG VLA TLG NAEKTPOVIKEG CUVOANQYEG OTNV ECWTEPLKNA ayopd (0 «Kavoviopdg») kattou Nopou
55(1)/2018 tng Kumplakng Anuokpartioag mept tne edpappoyng tov Kavoviopol, OmMwe outol Tpomonolouvtal f
avtikabiotavral amno Kalpo 1§ KALPO.

1. OPIZMOI

Y& autoug Toug Opoug kat MpoimoBaeig Xpriong Kaptwy, EKTOG OTou avodpEpeTal SLoPOPETIKA OTNV Mapovoa:
«Avénadeg MAnpwpéc» onuaivel Zuvallayég mou TopexovialL amd Tnv UmMnpecia, n omola emnefnysital
AEMTOPEPWC OTNV Ttapaypado 2(g).

«Ewdomnownoslg (Alerts)» onpaivel tnv unnpecia mou napéxel n Tpanela otov Katoxo Kaptag péow tng omolag n
Tpamnelo anmooteAAEL pnvopata otnv popdn TNAEPwWVIKWY pnvupdatwy (SMS) n eldomotnoelg (push notifications)
Héow Ttou App tng Tpamelag otov aplBuod ThAedwvou 1 eyYEYPAUUEVEG CUOKEUVEG Tou Katdyou Kaptag mou eival
anoBnkeupévog/e¢ ota cuoThpata Tng Tpamelag, e TO oMol AUTOC EVNUEPWVETAL YLO TO OULTAMOTA TOU yLa
efouolod0TNoN Twv ZuvaAloywv Tou Kal TIG amokploels (Eykplon 1 andppudn) TG onoieg amootéAAel n Tpamela.
Autd Ta otolela didovtal yia okomol¢ aodpaletag kat/r mpoAndng tng amdTng.

«EMmopog» onpaivel To mpoowmno/(buctko f VouLkd) To omoio cupdwvel va anodéxetal tnv Kapta wg mAnpwpn
yla ayaBd ) umnpeoieg.

«Epydoiun Mépa» onuaivel Asutépa péXpL MNapaokeun eKTOG TwV TPATELKWY apyLwV otnv Kumplakn Anpokpartia,
KOTA Tov Xpovo Aesttoupyiag tng Tpameloc wg amatteital yla thv ektéheon TuvaAlayng. Omou edapudletal,
AapBavovtal umoyn Kot oL emionueg apyieg Tou Eupw 1 AAAWV VOULOHATWY, OMWE auTEC opilovtal amd Toug
LUNXAVIOHOUC eKKaBApLONG TTANPWHWV.

«Kapta» onpaivel tnv PREPAID VISA mou ekbiSetal og TAOGTLKO 1] AAAN popdn Kol xopnyeital and tnv Tpanelo ot
TPOOWTIO KOL TIOPEXEL OE AUTO TN SuUVATOTNTA VA TIPAYHATOTOLEL TIC ZuvaAlayEg mou kKaBopilovral o auTtoug TOUG
‘Opoug kat MpolmnoBéoelg Xpriong Kaptwv, Baoel twv omolwv ekSISeTAL N KAPTA, KoL CUMTEPLAAUBAVEL TUXOV
avavéwoaon, avtikoatdotaon pe aAAeg PREPAID VISA kdpteg mou ekdidovtal and tnv Tpanela otov Katoxo Kaptag,
oupnepAapBavopévwy, XwpLlc MeEpLOPLopO, ontolaodnmote avénadng kaptag os popntr popdn..

«KatdAoyog NpopunBswwv kot Xpewoewv» gival o KATAAOyog Tou mepAAUPBAVEL TIG TTPOUNOELEG, XPEWOELS 1) GAAQ
£€08a, KaBwg emiong KaL TANPODOPLEG OYETIKA LLE TA LOXUOVTO XPEWOTLKA ETLTOKLA YL Ta Slddopa £(6n Aoyaplacpwv
Tou Tnpouvtal otnv Tpanela. Eival dtabéoipog otnv enionun wotooeAida tng Tpamnelag www.bankofcyprus.com kait
og 0Aa ta Kataotripata tng Tpamnelag.

«KatavoaAwtig» onuaivel ¢uolkd mMPOowro Tou xpnolonolel Ynnpeoieg MANPWHWY EVEPYWVTAG YLoL OKOTIOUG
QOYETOUG LE TNV EUTIOPLKN N EMOYYEALOTIKN TOU SpaoTtnpldtnta.

«Katoxog Kaptag» onpoivel To MPOOWMO OTO onmoilo xopnyeital n Kdpta kot otov omoio Sidetal ddsia va
xpnotporolet tnv Kapta cupdwva pe toug Opoug kat NpoilmoBéoeig XpRong Kaptwy Kal cupmepAapBAvVeL TOUG
TPOCWTILKOUC TOU QVTUTPOCWITOUC Kol KANPOVOLOUC.

«Noyaplacpog Kaptac» r «AoyapLlaopnog» onpaivel Aoyoplocpd o omoiog thpeitat and tnv Tpdmnela OXETIKA e
YuvaAlayég mou mpokUTTouy amnd thv xprion the Kaptag

«Napoxog Yrnpeoltwv MAnpwpwv» £XeL TRV €vvola ou SidelL otov 6po o Tiept tng Mapoxng kat Xpriong Yrnpeowwv
MAnpwuwyv kat MNpocBacng ota uothuota NMAnpwpwv Nopog tou 2018 kot mepthapPavel, petafd aAAwv,
adelobotnuéva MOTWTIKA plpata KATd TNV £vwola Ttou dpBpou 2 tou mepl Epyaciwv Motwtikwy 18pupdtwy
Nopou kat dAouc adslodotnuévouc Opyaviopoug i mpoowna mou poodEpouv Yrinpeoieg MANpwHwV.

«PIN» onuaivel tov Npoowrikd AplBud Avayvwplong (Personal Identification Number) mou xopnyeitat otov n
kaBopiletal anod tov Katoxo Kaptac.
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«MNpoowTLKA ZTOoLXEla»: onUAlVEL OTIOLASHATIOTE OTOLXELO TTOU OXETI{OVTAL [IE TOUTOTOLNEVO 1) avayvVwpeLoLuo ¢puactkod
MPOOWTO («AVTIKEIPEVO SESOUEVWVY): avayvwpLloLo TPpOowNo eival ekeivo To omoio dUvartal va toutonolnOei,
QUECA N EUPECQ, OUYKEKPLUEVA LE avodpopd O KATIOLO OVAYVWPLOTIKO oToLXelo OMwG Ovouad, aplBpo TautotnTag,
otolxeia tonoBeoiag, SLaSIKTUOKO aVaYVWPLOTIKO OTOLKELD 1) O€ £val I TEPLOCOTEPOUG MOPAYOVTEG CUYKEKPLUEVA WG
npoG TN PuoLk, GUCLOAOYLKK, YEVETLKI), VONTLKA, OLKOVOWULKH, TIOALTIOTIKN 1 KOLVWVIKI TOUTOTNTO €KELVOU TOU
duoikol poocwmnou.

«ZuvaAAayn» onuaivel omoladnmote cuvallayn KOTA TNV omoia amokTouvtal ayadd r) ultnpecieg Ue Tn Xpron tng
Kaptag, Tou apBuou g Kaptag r kab’ olovénnote Tpomo e tov omoio o Katoyog Kaptag 6ideL tnv e€ovclodotnon
ToUu va XpewBel o Aoyaplaouog Kaptac.

«ZuvaAdaypatikn lootipnia Avadopdc» onuaivel Tn cUVOAAOYUOTIKN LOOTIULO TTIOU XPNOWUEVEL WG BAon yLo ToV
UTIOAOYLOUO KABe avtaAlayng VOULOUATWY Kal n omoia kaBiotatal dtabéoun amod tov MNapoxo Ymnpeowwv
MANpwWHWVY 1 TPOEPXETAL OO TNy SLaB£oLun 0To KOWO.

«Tpanela» onuaivel tnv Tpamela Kompou Anuooia Etaipeia Até mou PBploketal syyeypappuévn otov Edopo
Etalpewwv kat Emionuo Mapainmtn tng Kompou (Ap. Eyyp. 165) pe syyeypappévn dievBuvon tnv tacivou 51,
YtpoPoloc 2002 kat eival adstodotnuévn amo tnv Kevrpikr Tpanela tng Kumpou. O oplopdg meplthappavel eniong
ToUG 81ad0oX0UG, EKSOXELG KOL OTIOLOSTIOTE TIPOOWITO EVEPYEL EK LEPOUG QUTHG I AUTWV.

«Yninpeoieg MAnpwpwv» £xeL TNV dla £vvola mou Sidetal and tov Tmepl tng Napoxng kat Xprong YmnpeoLwv
MAnpwpwy kat NpooBacng ota uotnuata NMAnpwpwyv Nopo tou 2018.

«Xpovog Anéng Epydowung Mépacg» (1 «Cut-off Time») onuaivel tTo Xpovikd onueio katd tn OSldpkela
omnolacdnnote Epydoiung Mépagc, Hetd To omnolo onotadnmote TuvaAayn Kat/r evtoAr) mou £xeL AndOel o oxéon
pe Aoyaplaouo Kaptag, Ba Bswpeitatl otLExet AndOei tnv emdpevn Epydoipun Mépa. O cuykekplpévog Xpovog AnEng
Epyaoiung Mépag avadoptkd pe kaBe Tuvallayr BplokeTal otn TUPMANPWHOTIKY Zupdwvia TTou ALETEL T 2xEon
Meta€u tng Tpanelag Kimpou Anuootag Etatpeiog At katl Twv MeAaTwv TNG, OXETIKA UE TOUG AoyaplaopoUg
MANPWHWY, OTIWC TPOTIOTOLELTOL ATIO KALPO O KALPO, Kal ivat Stab£oiun ota kataothuota tng Tpdmnelag KoL otny
LotooeAiba tng Tpamnelag, www.bankofcyprus.com.

2. H KAPTA
(a) H Kapta Ba ypnouornoleitat amno tov Katoxo Kaptog navrote evidg Twv oplwv Tou dtabéoiuou umoAoinou otov
NoyapLaopd Kaptag.

(B) H Kapta anoteAel tdloktnoia tng Tpanelag. O Katoxog Kaptag urntoxpeoutal va eriotpeP el tTnv Kapta tou otnv
Tpanela epooov Tou {ntnBel. H Tpamela duvatal anod kalpo o€ Kapd va ekdideL véeg KAPTEG TPOG avTlkaTaotoon
udlotapevwy Kaptwv. Autég ol véeg Kapteg Ba diémovtal amnd toug mapovteg Opoug kat MpolnoBécelg Xpriong
Kaptwv.

(v) O Katoxog Kaptag odeilel va xpnotpomolel tnv Kapta povo Kotd th SLApKeLo TNG MepLodou Loxvog mou
avaypadetal o auth.

(8) O Katoxoc Kaptag dépel euBUVN mpoc tnv Tpadmela yia OAeG T ZUVAAAQYEG TTOU TIPOKUTITOUV ot Th XPRon Te
Kaptog ,kabwe emiong kat yla OAeg TI¢ paéelg kat mapadeidelg tou/tng idou/idioc.

O Katoxoc Kaptocg ¢ e€ouatodotet tnv Tpamela va SleuBetroel OAeg TIG JUVAANQYEG XPEWVOVTAC TOV AoyapLacpo
Kaptog.
O katoxog Kaptag Bo subuvetol yla omoladnmote mapafBioocn autwv twv Opwv Kal MpoumoBécewv Xpnong
Kaptwv
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(€) Zto mMAaiolo tng mpoodopdg KaAUTEPNG OLOTNTAG EEUMNPETNONG OTOUC MEAATEG TNG Tpamelog, MOPEXETAL N
unnpeoio Avénadpwv MANPpWHUWY, TTPOKELLEVOU VA KABLOTA TG ZUVOAAQYEG TILO YPNYOPEG Kal UKOAEC. Katd tn
SLApKEL TNG XPNONG QUTAC TN uTnpeaoiag, n Kapta dev £pxetal o dpeon emadr Le TO TEPUATIKO. Ma ZUVAANAYEC
HLKPOTEPEC QIO £VA OPLOKEVO TTOGO KOl LEXPL EVA CWPEUTIKO TTOCO, TO OO0 TMAPAUEVEL O TIEPLOPLOLEVA eTiTeSa
yla okomou¢ aopaAelag, Sev udiotatal avaykn katoaxwpnaong PIN 1 umoypadnc.

(ot) H Kapta Sev mpémel va XpnOLUOTOLEITAL YIa TNV AIOKTNON ayaBwy, ELCLTNPLWV I UTINPECLWV YLa 0KOTIOUG
HETAMWANGCNG oTNV Topeia piag emxeipnong n wg avt@AAoya yLa LETPNTA.

(7) O Katoxog Kaptag Sev mpémel va xpnolUomoLel Ty Kapta Tou ylo opAavoprous okomoUg (1) va ETUTPEMEL O€
omoLodnNmote AAAO TPOOWTIO VA TO KAVEL).

3. EEOYZIOAOTHZH ZYNAAAATHZ

(a) Yo tnv emidpvAaén tng mapaypddou 2(g) mo navw, o oxéon Ue TI¢ Avemadeg NMANPpWUEG o TuvaAAayn
efouaolodoteital pe tnv umoypadn SeAtiou TMANPWHAC A TV Katoxwpnon tou PIN i GAAWV €ATOUIKEUUEVWV
otolxeiwv achadeiog os onpeio mwAnong r ta BLOUETPLIKA oTolyeia Tou Katoyxou Kdptag A oupdwva e TG odnyleg
Tou Epmoépou n, av n TuvoAlayn ekteheital péow Slablktiou | oe mepimtwon TaxUSPOULKAC | TNAEDWVLKAC
eVTOANg, o Katoyog Kaptacg e€ouolodotel tn Tuvariayr cUpudwva He TI¢ 08nyieg Tou EUMoOpou 1) Tou mapoxEa Twv
ayabwv 1 UTtNPEOLWY, oL omoieg Suvavtal va mepAapBavouv:

e Tnv kataxwpnon tou PIN 1 omowoudnmote aMou kwdilkoU aodadeiag, OMwE ylo MopAdelypa tnv
uroypadn N ta séatoulkevpéva otolyeia (dtamoteutipla) achoreiog | BLOUETPLKWY OTOLXEIWV TOU
Katoyou Kaptag.

e Tnvmapaxwpnon otoyeiwv tng Kaptag kat/r onoltwveimote GAAwWV oToXELWV.

Qc pépoc tg dadikaoiag e€ouooddtnong tng Tpdmelog kal mpog aroduyn KAKAG Xxprong tg Kaptag kat/n
TLEPLOTATIKA amatng, n Tpamela:

(i)éxeL koBoplosl oplopéva eowTepLkd OpLa aopodeiag Pe péyLloto dplo, nUePoto i AAAo kat/r) orolodnmote AAAo
0plo avad Tuvallayn Kot/ Héyloto aplBud SuvaAlaywv, NUEPNOLO f VLot OPLOUEVN XPOVIKH TIEPLOSO Kol CUVETIWG
SUvatal va apvnBei va e€ouclodoTroEL Lo CUYKEKPLUEVN ZuvaAAayn Kal/T

(ii)6Uvartat va {ntroel amno tov Eunopo onoleodnmote mepaltépw mAnpodopieg kat/n

(iii)6uvatat va IntAoel amd tov Katoxo Kaptag va TpooKOoUIioEL TEPALTEPW ATMOSEIKTIKA OTOLXE( TNE TAUTOTNTAC
Tou. AuTo Suvartal va yivel, emiong, yla okomoug mpdAndng TN amatng.

H Tpamela 6ev Ba dpépel euBUVN yla omoladnmote {nuLd unootel o Katoyxog Kaptog ocuveneia kabuotépnong n
apvnong ektéleong TuvaAlayng, ylo Toug AOyoug mou avadEpovial avwtépw, oto Babud omou n Tpamela
evpynoe eVAoya. To YEYLOTO ECWTEPLKO NUEPNOLO OpLo Kot GAAa Opla acdadeiag kat/r) To moco ava Tuvallayn
Kat/f o HEyLoTog aplBuog TuvaAlaywy Tou LoxUouv sival emapkl wote va KaAUouv TI¢ TTAeloteg TuvalhayEg.
Omou o Kdatoxoc Kdaptag mpotiBetal vo ektedéoel Tuvallayn yia PnAotepo moco 1 ylo peyalutepo oplbud
JuvaAlaywv, o Katoxog Kaptag Ba TPETEL VoL EMILKOLVWVIOEL LE TO KATAOTNUA TOU KOTA TIG EPYACLUEG WPEC KAl Val
TOUC EVNUEPWOEL WE TIPOG TOV XPOVO Kal/f To Tooo, Kal, avahoya pe to Slabgoipo undAouto tou Aoyaplacuou
Kaptag, Suvatal va umdpéet avénon/Tpomnomnoincn Twv ECWTEPLKWV 0piLwV.

(B) O xpovog AnPng evioAng mAnpwpng, n onota Aappavetal mpiv and tov Xpovo Anéng Epydoiung Mépag (Cut-off

Time), Ba elvat o xpovog ANPNG TNG evioAng MAnpwng amno tnv Tpamela. O Xpovog Anéng Epydoiung Mépag
Sladépel avaloya e TNV TuvaAAayn Kal Thv PogAeucn TG ZuvaAlaync.
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4, ANAKAHZH ENTOAHZ EKTEAEZHZ 2YNAANATHZ

Ol evtoléc mMAnpwpwy Tou Katdyou Kaptag yla thv ektédeon Tuvolhayng dev duvavtal va avakAnBolv ad’ ng
oTLyung €xouv AndOel anod tnv Tpanela. Eav o Katoxog Kaptag emBupel va akupwaoel pia ZuvaAlayn, TPEMEL va
ETULKOLVWVHOEL e TOV EUIMOPO 1) TOV TapoxEa ayabwv f UTINPECLWV.

5. XPEQZH, NIZTQZH AOTAPIAZMQN KAPTAZ & XPEQZEIZ
(a) H Tpanela duvatal va xpewvel Tov Aoyaplacpo Kaptag pe ta mood OAwv Twv TuvoAAaywv, omolecdAmoTe
AAAEG UTIOXPEWOELG Tou Katdyou Kdptag , oe oxéon e tn xprion tng Kaptag.

EKTO¢ Omou mpovoeital SladopeTikd otoug mapovieg Opoug kot MpolmoBécelc Xpriong Kaptwv, o Katoxog
NoyaplacpoU Kaptag Ba umoxpeoutal va mAnpwaoel otnv Tparmnela OAd TO TTOCA TTOU XPEWVOVTOL 0TO AoyapLacuo
Kaptag, vooupévou otL o Katoxog Kaptag e€ouolodotnoe tn Juvallayn cUpdwva e Toug mapovteg Opoucg Kal
MNpolmnoBéosig Xpriong Kaptwv.

(B)2e mepintwon mou udiotatal xpewoTikd untdAouno os Aoyaplacpd prepaid Kaptag, o Katoxog Kaptag odeilet
va aronAnpwoel OAo to opeNOpEVO UTIOAOLTTO TIoU daiveTal otnv Katdotaon Aoyaplacpou prepaid Kaptoag. Emni
TUXOV XPEWOTIKOU umoAoimou Ba mAnpwvetal otnv Tpanela Xpéwon TOKOU (0OU HE OTOBEPO ETUTOKIO WG
avadépetal otov Kataloyo MpopnBelwv kat Xpewoewv tng Tpdmnelag KATw amnd tnv evotnto «KApTeg», Ml ekelvou
Tou moooU, n omola urtoAoyiletal (TGCO TpLY, 600 KAL KATOTILV OTOLAoSATIOTE ALKACTIKAG anmodaong) el nUepnoLog
Baong anod Tnv nuepopnvia xp€waong tou mocou Tuvailayng otov Aoyaplacpo prepaid Kaptag. H Tpdamnela €xeL to
SKoiwpa va TPOTIOMOLEL TO WG AVW ETILTOKLO 0TN BACH TWV PovoLwy T mapaypddou 13.

ErunpdoBeta, n Tpamelo Ba £xel To Sikalwpa vo Xpewvel Tov Aoyaplacuo Kaptag pe xpéwon kot é€oda emi Tou
QIMANPWTOU  XPEWOTIKOU UmoAoimou. OL TOKoL Kol omoladnmote TEAN, TPOUNOeleg Kol Xpewoel Ba
kepaAatorotovvtat otig 30/6 kat otig 31/12 kabe £toug, av dev amonAnpwOolv.

(y) Omolodnmote moood TuvaAlayrg, To omoio yivetal oe GAAo vouLopa amnod to Eupw, Ba petatpénetal, anod t VISA,
oe Eupw, He ouVOANQYUOTIKN LOOTLLA TTIOU KaBopileTal amo Tov OXeTIKO opyaviopo Kaptwy, wg Aapupavetal ano
TIG ouvNBeLg NyEg Sedouévwy, Kat n omola Suvatal va mapexetal i va SlatiBetal otov Katoxo Kaptag katdmv
altipotog. Edv to voulopa tou Aoyaplacuol Kaptag Sev eival to Eupw, kal n ZuvaAlayn ekteleital oe aAAo
vOuLopa amo ekelvo Tou Aoyaplacpol Kaptag, tote n Tpdamnela Ba peTaTpEMEL TO TOCO amnod Eupw oTo VOULoUA TOU
Aoyaplaopou Kaptag, Katd tn cuvaAAayLaTIKi ooTiuia mou kaBopiletat ano tnv Tpanela wg AapBAavetal amno Tig
ouvnBelg mnyég Sedopévwy, Kal n omoia duvartal va mapéxetal | va dlatiBetal oto Katoxo Kdaptag katdmiv
QUTAMOTOG omd  omolodAmote Kotdotnua tng Tpdmelag n amd tnv wtoceAiba g Tpdamelag oto
www.bankofcyprus.com.

Mo 0Aeg tig TuvaAlayeg mou ekteAolvTal og AANo vopLopo and to Eupw f t 2oundikn Kopwva, kabwg Kat yla
JuvaAlayég oL omoieg ektedovvtal oe Eupw ) 2oundiki Kopwva amd Aoyaplacpod Kaptag pe aAo voplopa and to
Eupw, o Noyaplaopog Kaptag Ba xpewvetol pe SLaXelploTikd £€06a we avadEpetal otov Katdloyo MpounBetwv
Kal Xpewoewv tn¢ Tpamelog KATW Ao tnv evotnta «KApTteg».

Ol OUVOALKEC XPEWOELG UETATPOTING CUVAAAGYUATOC TToU £dapuolovtol amo Kapd o Kalpd 0 SLUCUVOPLAKEG
ouVaAAOYEG Pe KAPTEG TTOU TIPAYUATOTOLOUVTOL Ao pLo XWwpa evidg tou Eupwraikol Otkovopwkol Xwpou (EOX)
og GAAn, 6mou Bo AdBeL xwpa petatporr and os dANo vouLlopa amno to EYPQ oe ywpeg o supw, sival Slabéolueg
yla okomoU¢ evnUEPWONG Kal olyKpLong otnv totooeAida tne Tpamelag oto www.bankofcyprus.com. OL xpewoelg
QUTEC ekdpalovtal WG Mooootd mMpooalénong emi Twv mo MPOodatwy SLUBECIUWY CUVOAAAYLOTIKWY LOOTLULWY
avadpopdg tou eupw Tou ekbidovtal and v Eupwmnaikn Kevtpwkn Tpanela (EKT). O xpewoelg autég eivat
€VOELKTLKEG KOL EVNEPWVOVTAL TOKTLKA XPNOLLOTIOLWVTOG Poodata SNUOCLEUUEVEG CUVAAAQYUATIKEG LOOTLUIEC
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avadopdc tng EKT kat tig tootipieg twv oxediwv kaptwv Twv Opyavicpwy (Visa kot Mastercard, avaAoywg g
nepintwong). MapoN autd, mMapakaAoUUE ONUELWOTE OTL Ol LOOTIUIEG KOl TA TIOCOOTA Mpooalinong mou
dnuoolevovtal otnv LotooeAida tng Tpamelog pnopel va SltadEpouv amod TNV TMPOYUATIKA XPEWGN LETATPOTING
ouvaAAaypatog ou Ba xpewBOel otnv MAnpwun tou Katoxou Kaptag, ylo Toug mio KAatw AGyoug :

- Ot ouvaA\aypatikég Lootipieg tng EKT kat twv Opyaviopwy Visa kat Mastercard kaBwg Kol Ta ToocooTd
npooauénong unmopei va StadoponotnBouv PLETAED TWV EVNUEPWOEWV TWV XPEWOTEWV.

- Ot Opyaviopot Visa kat Mastercard peTATPEMOUV TO TTOCO TWV MPAEEWV OE EVPW, XPNOLUOTIOLWVTAS TN
OUVOAAQYLLOTLKE LOOTLULO TTOU LOXUEL T CUYKEKPLUEVN HEpa emetepyaaiag Tng cuvaAlaync. H nuépa autn
propel va Stadépel and tnv nuépa mou o Katoxog Kaptag €xel emAeé€el wG nUépa MANPWHNAG oTnV
totooeAida tng Tpamelag fn/kal katd tnv onoia o Katoxog Kaptag £xel Sievepyriost tTnv mAnpwpn. Autd
OUVETAYETAL OTL N TPOYHUOTIKA LOOTIHIO KOl TO TPAYHOTIKO T0o0oTd mpoocavénong mou Ba
xpnotpornotnBolv umopel va gival peyaltepa 1 UIKPOTEPA TNG LOOTIUIOC KOL TOU TTOCOOTOU TIoU €lxav
600¢el otov evdelkTikO mivaka Tou eival Slabéolpog otnv Lotooedida tng Tpamelag, yla TV nUéEpa
TANPWHAG Tou o Kdatoxog Kdaptag eixe emiAé€el otnv LoTtooeAida.

H Tpdmnela Ba Swkaloutal va ookel ta Skawwpata tng cUudwvo pe TNV mapoloa Topaypado ot pia N
TEPLOOOTEPEG ATO TIC AKOAOUBOEC TIEPUTTWOELG:

- og mepintwon mou o Aoyoaplacuog Kaptag mapouolalel kabuotepnoelg Kot/ ival og untépPacn Twv opilwv
Tou SlaBéoiou umololmou otov Aoyaplacud Kaptog kat/n

- 0 Katoxoc Kaptag mapapLalel ouv toug Opoug kal MpolnoBéoelg Xprnong Kaptwv kat/n

- KOTa Katl/f LETA Tov TeppaTiopd omoloudnmote Aoyaplacpol Kaptag kal/n

- otav n Tpamelo €xel amaltnoel thv Aupeon £€0dpAnon Tou cuVOALKOU odelldpevou UToOAoimou Tou
Noyaplaopol Kaptag, cupnepllappavouévwy tou kedpalaiou, Twv TOKWVY, TWV TOKWV UNEPNUEPLAG Kal
AMwv ££66wv cLpPwva pe toug mapovieg Opouc kat NpolmoBEéoslg kat/r) Toug dpouc Kat TPoUTIOOECELC
kaL/f cupdwvieg mou StEmouv tov Aoyoaplaopo Kaprtog.

H Tpamelo Ba ewbomotnoel xwplc kabBuotépnon Tov Katoxo Kaptag adol aokrnoel omolodnmote amo ta
SIKOLWHATA TNG oUWV E AUTH TNV Ttapdypado.

(8) O Katoxog Kaptag Ba dpépel euBUVN yla omoladnmote anwAela, {nuid, €060 1 kKOOTOG To omoio kpivel n Tpamnela
OTL £xeL uTootel ocuvemeia onolaodnmote mapafacng tng Zupdwviag anod tov Katoxo Kaptag.

(€) O Aoyaploopodc Kaptag Ba miotwvetal pe smiotpodn moool os oxéon pe Tuvarlayn av n Tpamela £xel AdPel
Seltio eruotpodng 1 onotadnmote AAAN BePaiwon amodektr amno tnv Tpamnela.

(oT)H Tpanela dev Ba dépel oudepia euBUVN av n Kapta dev yivetal anodekth N dev tipnBel and tov Eumopo.
Mepaltépw, omoladnmnote Stadopd petalt tou Katdyou Kaptoag Katl tou Epmopou f Tpitou, OXETIKA e omoLadrmote
YuvaAlayn, 6ev Oa emnpedoel kad’' oudéva tpomo tnv eubuvn tou Katdyou Kdaptag va mAnpwost otnv Tpamela
OTloLOSNTIOTE XPEOG TO OToio MPOKUMTEL amd Kat/fj cuvOEeTal pe Tétola Juvalhayr Kal kKapio amaitnon A
avtarnaitnon amno tov Katoxo Kaptag evavtiov onoloudnmote Epndpou A tpitou dev Ba anoteAéoel ultepdomion f
avtaraitnon evavtiov tng Tpamnelag.
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6. KATAXTAZH AOTAPIAZMOY KAPTAZ

(a) OL kataotdoslg Aoyaplaopwy prepaid Kaptog, otig onoieg dpaivovral ol ekteAecBeiosg Tuvallayég kat/n n
nilotwon Kay/n n xpéwon tou Aoyaplacpol prepaid Kaptag, Ba mapéxovtal otov kAtoxo Aoyoaplocpou prepaid
Kaptog xwplg xpéwaon pia dopd Tov unva:

(i) nAekTpoVvIK@, HEOW TWV Pndlakwv kKavailwy eEuntnpétnong tng Tpamnelag (1bank), yio katdyxoug Aoyaplocpou
prepaid Kaptag ol omoiot eival puoikd mpdowmna kKot cuvdpounteg tng 1bank, kot auti n péBodog Ba amoteAel
mA£ov tn oupdwvnBeioa pEBodo mapoxng Twv Kataotdocewyv Aoyaploopol prepaid Kaptag yio 600U KATOXoug
Noyaplacpou prepaid Kaptag eivat duoikd mpoocwma Kol cuvdpounTeg tng 1bank. OL KATAOTACELC AOYAPLACLWY
prepaid Kaptag 6a mapapévouv SLaBEcIUe NAEKTPOVIKA yla Tepiobo mévte (5) XpoOvwv Kal O KATOXOG
Noyaplaopou prepaid Kaptag evBappUvetal va TUMwoel Kal/f va anodnkeloel tnv katdotacn Aoyaplacuou
prepaid Kaptag yla peAdovtiki xprnon.

(ii) TaxudpopLka, oe GAOUG TOUG UTIOAOLTTOUG KOTOXOUG Aoyaplacuoul prepaid Kaptag.

Edv o katoxog Aoyaplacpol prepaid Kaptag Intricel ano tnv Tpamnela enunpocBeteg mAnpodopieg ) emBupel va
AapBavel mAnpodopiec oe mio ocuyvr Baon amd tnv mpoavadepbeica | NTAOEL ONwg Tou SlateBouv oL
mAnpodopieg pe GAAo tPoOMo amd tov cupdwvnBévia tpodmo, wg enefnysital mo nmavw, cupdwveital otL Ba
XPEWVETAL cUUPwWVA e Tov KatdAhoyo NpopnBelwv kat Xpewaoewv tng Tpamelog, wg Tpomnornoleital ano KatpoU €1
Kalpov, kal o omoilog sival SlaBéoipog ota kataotiuota tng Tpamelag kol otnv totooeAida tng Tpamnelag,
www.bankofcyprus.com.

H Tpamnela datnpei to dikaiwpa va amootéANeL R va KaBloTd SLoBECLUES TIG KATAoTAOELC Aoyaplacpwy prepaid
Kaptog xpnowlomnolwvtag onotadnmote aAn mpoodopotepn KATA TNV Kpion tng pEBodo amd kalpoU LG Kalpov,
£XOVTAG MTPWTA SEOVIWE EVNUEPWOEL TOV KATOX0 Aoyaplacpou prepaidKaptog, kal emumpooeta, KAt TNV Kpion
NG, VO ATIOOTEAAEL TETOLEG KOTAOTACELG TAXUSPOULKWC.

(B) O Kdtoxog Kaptag €xelL TNV UTIOXPEWGN VO EVNUEPWOEL TNV Tpamelo eviog eUAoyou XpovikoU SLaoThpatog o
nepintwon mou dev AapPavel ) dev kabiotatal Stabéoiun n katdotoon Aoyaplacpou Kaptag tou yia va mpofein
Tpamnelo og OAEG TIC ATOPALTNTES EVEPYELEG YL Ttapo)!) otov Katoxo KaptagtngevAdyw Kataotaong Aoyaploopuol
Kaptoag. Ze avtiBetn nmepintwon, 6a BswpnBel and tnv Tpdamela 6Tl n Katdotacn Aoyoaplacpol Kaptag €xet
napaAndOet and tov Katoxo Kdaptag. O Katoxog Kaptag avahapBavel va eAEYXEL TIG KATAOTAOELG AOYAPLACUWY
Kaptwv tou, eite tou mapéxovral ypamtwe, £lte €xel MpooPaon e QUTEG PECW TwV PNOLOKWY KAVAALWY
gfunnpétnong tng Tpamnelag.

7. DYAA=H THX KAPTAZ, TOY PIN KAI TQON EEATOMIKEYMENQN ZTOIXEIQN AZDAANEIAZ ZAZ

(a) O Katoxog Kaptag mpémel va xpnoitonolel tnv Kapta kat to PIN cUpdwva pe toug mapdvieg Opoug Kat
MpoimoBéoelg Xpriong Kaptwv. ZuykekpLuéva, o Katoxog Kaptag ¢pépel eubuvn yia t LA tng Kaptag kot tng
amotpomnng g §OAag xpriong tng Kaptag kol Twv €atoplkeupévwy otolxeiwv (Slamioteutnpiwv) achalelog,
oupnepappavopévou tou PIN, kal mpemel va AaBel OAeg TIC amoapaitnteg evépyeleg ya va Sltaodaiilel tnv
aodaleld Toug mepAapBavoUEVWY, XWPLE TIEPLOPLOUO, TwV 0KOAOUBWV:

- O Katoxoc Kaptag mpémnet vo urtoypadet tnv Kapta apéows HOALS tnv mapaldBel, pe otuhod Slapkeiag.

- MoAg AaBeLtnv Kapta, o Katoxog Kaptag mpémnet va npooéfel onwe Staopalioel tnv acdain uialn tng Kaptog
Kol va tpoPaivel oe cuxvo éleyyo OTL autr dev £xel KAamel i amoAecBel.

- O Kdtoyxog Kaptag Sev TPETEL VoL ETILTPETEL OE OTIOLOVSHTIOTE TPiTo va xpnotpomnolei tnv Kapta kot/r to PIN f/kat
ornotadnmote aA\a e€atopkeupEva oTolkeia aohAAeLag.

- O Katoxog Kaptag, mpémnet mavta va diatnpel to PIN r/kal omowadnmote dAha eatopkeupéva oTolyeia
00PANELAG EUMIOTEUTIKA, CUUTEPAAUBOVOUEVWY, XWPLG TIEPLOPLOUO, HE TOV VA HNV TO OTOKAAUTITEL OF
OTIOLOSNATIOTE 1 va Ta KATAYPAdEL I va Ta KOTAXWPEL O OTOLOGSNTIOTE AYVWOTEG LOTOOEAISEG 1] VA TAL OMOKAAUTITEL
o€ AyVWoTeg TNAEDWVIKEG KANOCELG 1) VO TA KATOXWPEL L€ OTIOLOBNTIOTE TPOTIO WOTE Va £XEL TPOoBacN f va Uopel
va ta avtiAndBel ) va ta Bpel omoloodnmote AAAog armno tov idlo Tov Katoyo Kaptag.
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- O Katoxoc Kaptag 6ev mpEMeL va amokaAUTTEL Tov aplOpd g Kaptag r) onoleadnnote AANeG AEMTOUEPELEG TNG
Kaptog eKTOC yla 0KOTIOUC KTEAECNC ZUVAANAYNG ] YLa oKoToUG avadopdc amwAeLag i KAOTIAG TG Kaptag.

- O Katoyocg Kdaptag odeirel va amopvnuoveuoel to PIN xwpig va to avaypddel kat odeilel va KATAOTPEPEL AUECWS
TO €vTuTo yvwatomnoinong tou PIN (6mou tétolo évtumo £xel mapoAndOet).

- O Kartoxog Kaptag odeirel va alhdatel To PIN katomy Andng autol oe ATM tpanelag, o€ nepintwon mou 1o PIN
£xeL mapaAndOel péow tayxudpopeiou.

- O Katoyocg Kaptag 6ev mpenel va Snuoupyel PIN To omoio eival ebkoAo va evtoniotel, onwg Stadoxikol aplBuot,
T.X. 1234, nuepounvia yévvnong n aplOpog tnAepwvou.

- O Katoyxog Kaptag odeilel va KaAUTITEL TO MANKTPOAOYLO KATA TN Xpnon tng Kaptag oce ATM 1 omolodnnote
TIANKTPOAOYLO TO OTIOL0 XPNOLUOTIOLELTOL YLa TNV KaTtaxwpenoh tou PIN yla tnv ektéAeon omolacdnmote ZuvaAlaynq.
- O Kartoyog Kaptag odeilel va dtaadalilel otL Sev mapakolouBolv Tpita mMPoowTa TIG TNAEPWVIKEG CUVOULALES
Katd tn Sldpkela Twv omoiwv o Katoxog Kaptag amokaAumtel Tov aplBpo i dAAa otolxeia tng Kaptag.

- O Katoyocg Kaptag Sev mpenel va amokaAumntel To PIN o€ mepimtwon ektéAeon onolaodnAmote JUVaAAayng HEoW
S1abIKTUOU Kal va XpNOoLHoToLel HOvo aodaAeic LoTooeAiSec MANPWHUNAG YLl TNV EKTEAEGN ZUVOAAAYWV.

- O Katoyog Kaptog odeilel va kataotpedel OAeC TIC amodeifelc Tuvallaywy Kal TG KATAOTACELS AOYAPLACUWY
Kot tpomo mou n une€aipeon tou aplBuol kal aAAwv otolxelwv tng Kaptag dsv Ba ntav duvarn.

- Tevika, o Katoyog Kaptog odeilel va Stafalel kat vo edpoapUolel TIC KATEUBUVTAPLEC YPOUUEG TTOU ekSidovTal amo
v Tparnela otnv otooeAiba www.bankofcyprus.com, oxetikd pe tv achaiela Tuvollaywv.

(B) Eav n Kapta n to PIN kAamel, unte€alpebel, amolecBel, pOapel i TUXEL KaTdxpnong N umapxel TBavoTnta n
uroia avtikavovikng n un e€ouvctodotnuévng xpnong n 6ev AndBei dtav npénel, 1 av to PIN unomnéoel otn yvwon
N uttapyel umoPia OTL £XEL UMTOTECEL OTN YyVWon GAAOU Tpoowrou, o KAtoxog KAptag MPEMEL va EVNUEPWOEL
OUEOWC Kol Xwpi¢ kaBuotépnon tnAedwvikwg tnv Tpamela, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA,
THAEDQNIKO KENTPO YIMNHPEZIAZ 1BANK, 97, AEQQ®. KYPHNEIAZ, TNATY ATAANTZIAZ, T.O. 21472, 1599 AEYKQZIA-
KYIPOZ THA. 800-00-800 1y +357-22128000 (yia kAnoei¢ amo to eEwteptko) (A o€ mepimTwon mou autr n dtevBuvon
oAAGéel, os omola SlevBuvan yvwotomolnBel otov Katoxo Kdaptoag amd kalpoU €1g Kapodv) rj omolodnmote
Katdaotnua tng Tpanelag n tnv JCC Payment Systems Ltd Kotd TLG pun €PYACLUES WPEG TOU TNAEDWVLKOU KEVIPOU
¢ Tpanelag, N €dv Bpioketal ektog Kumpou, onolodrmote TNAEbwVLKO KEVTPO TNG Visa. Ma okomoug BeAtiwong
™G eEuTnPETNONG Kal aoddalelag, sival duvatov n tnAedpwvikry cuvodldia wg n mapouca mapdypadog Kot
omnotadnmnote GAAn tnAedwvikn ocuvophia tou Katdyou Kaptag pe tnv Tpamela va nyxoypoadeital. Autég ot
nxoypadnoelg  kataypadég Suvavtal va xpnoldomnolnBolv wg amodeIlkTikd otolxela oe onotadnmote Siadopd
Kol Ba anmoTeAoUV TELOTIKA OMOSEIKTIKA OTOLXEla KaL TEKUNplwon.

O Katoxog Kaptag Ba anokaAumtetl otnv Tpanela 0Aeg Ti¢ TAnpodopleg OV €XEL OTNV KATOXN TOU OXETLKA HE TLG
ouVvONKeg UTIO TIG omoleg anmwA£oOnkKe, KAATINKE N €TUXE KaTAXpNnong n Kapta, £Tuxe Katdxpnong o AoyapLacpuog
Kaptog n amokaAUdOnke to PIN ot tpito mpoowmo kot Ba mpoPel oe dAa ta Stopfripata Ta omola KPLVeL avaykaio
n Tpamela. Eav umdapyel urtoia otL n Kapta €xel amolecBei, KAamel | €xeL TUXEL KATAXPNONG N UTIAPXEL uTtoYial
otLTo PIN é€xel anokaAudBel os tpito mpdowro, o Katoxog Kaptag cupdwvel 6tL n Tpamela Ba mpooKopiosL otnv
aoTtuvopia | omoladnmote AAAn apxn — oUWV HE TOV LOXUOVTA VOO — OAEC TIG OXETIKEG TANpodopies. Eav n
Kapto avadepBel we armolecOeioa, KAepUpEVN 1 OTL €XeL TUXEL Katdxpnong f otL to PIN €xelL amokaludOei oe Tpito
npoowro, kot n Kapto otn cuvéxela Bpebei, Sev mpémel va xpnotponownel. Avti autou, TipEmel va kotaotpadel
Kol va emtotpadel apéowg otnv Tpamnela.

8. EYOYNH THZ TPANEZAZ KAl TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ ZYNANNATEZ

(a) O Katoxog Kaptoc odeiletl vo eAEYXEL TIPOOEKTIKA TA UTTOAOLTIAL KOLL TLG KOTOLOTAOELG TWV AoyapLlaopwy Koptwy
Tou OTav auTEC ol mAnpodopieg SlatiBevtal os nAsktpovikn i AAAN popdn Kol TMPEMEL Apéows Kol Xwplg
KaBuotépnon va evnuepwvel Tty Tpamelo otn StevBuvon kal/p aplOud tnAedwvou mou kKabopiletal otnv
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unorntapaypado 7(B) avwtépw, HOALS yivel avTIAnmT ano tov (6lo onoladnmote Kataxwpnon otov Aoyaplacud
Kdptag omolacdnmote pn efovolodotnuévng Tuvalhayng r eodpoipéva ektedecbeioag sovclodotnpuévng
JuvaAlaync. Tuxov anotuyia evnpépwaong tng Tpanelag xwpic adikaloAdyntn KaBuotépnon Kol To apyoTeEpo
evto¢ 13 unvwv amd tnv nuépa Tou Xpewbnke o Aoyaplacudg Kaptag, Ba cuvenmdyetal amwAsgla Tou
SIKOLWMATOC Tou yla S10pBwaon tou odAAUATOC, AV UTIAPXEL.

(B) Otav o Katoxoc Kaptag sival Katavalwtng, og mepintwon mou apveital thv e€ouctodotnon tng ZuvaAayng
apdLoBntel tnv opbn ektéleon tng Zuvalhayng, n Tpamnelo Ba pEpel To BAPOC TNS AMOSelEnc OTL n ZuvaAhayn) gixe
emkupwOel, opBwe kataypadel, katayxwpnbel otov Aoyaplacpd tou Katdyou Kaptag Kal 0TL §gv enMnpeAoTnKE ano
TeEXVIKN PAGRN A eEAdTTWHAL..

(v) Tnpoupévwyv Twv mpovolwv tng mopaypadou 8(a) avwtépw, av n ZuvaAllayn eKTEAECTNKE XWPLG T pNntn N
owrnnpn g€ouclodotnon tou Katdxou Kaptag kol To moco Xpewbnke otov Aoyaplacpd Kaptag, n Tpanela Ba
uroxpeouTal va emotpéPel otov Aoyaplacuo Kaptag apéowd Kal OxL apyotepa amd TO TEAOC TNG EMOUEVNG
Epyaoiung Mépag, Hetd amo el6omoinon OXETIKA e T Tuvallayr, To TIoco TNG TuvaAlayng Kat, Orou LoYUEL, va
enavadépel Tov Aoyaplacpo Kaptag otnv kataotacn otnyv onoia Ba Bplokotay, av n ev Adyw cuvalhayr Sev ixe
ekteleotel. H Tpanela datnpel 1o Sikaiwpa va pnv emotpéPel OUECWE OMOLASHTIOTE TTOGA €POCOV UTTAPXOUV
gUAoyol Adyol umoiog amatng.

(8) Katd mapékkAion tng mopaypddou 8(y) avwtépw, o Aoyoplaopuog Kaptog Ba xpewveTal LEXPL TO HEYLOTO OGO
Twv 50 Eupw 1 ioo mood os onolodnmote vouLoua (] dAAo oco to omnoio Suvartal va kabopilel o epi Tng Mapoxng
Kal Xpnong Ymnpeowv MAnpwuwv kat MpocBoaong ota uothupatoa MAnpwupwv Nopog tou 2018, oOnwcg
TPOTIOTOLELTAL ATTO KALPOU ELG KOLPOV) YLOL ATIWAELEC TIOU TIPOKUTITOUV PEXPL Va eldomonBel n Tpamela cUudwva pe
v unonapaypado 7(B) étav ot anwleleg mpokUmTouy and tn xpron Kaptag mou £xel anoAeoBel ) KAATEL, 1 Twv
e€aToOUIKEUPEVWY oTolxelwy (Slamioteutnpiwv) achaieiog, AtoL o PIN, Ta onoia €xouv kAamei i unie€atpebel.

H napovoa mapdypadocg 8(8) dev Ba LloxLeL edpoooV:

(i) n amwAewa, khomn r unefaipeon tng Kaptag kai/n twv efoToplkeUpEvwy otoeiwv (Slamioteutnpiwv)
aodaleiag dev Atav duvatov va eviomiotel and tov Katoxo Kdaptoag mpiv tn ZuvaAlayn, ektog omou o Katoxog
Kaptag evripynoe SOALa 1

(i) n anwAela mpokAnBnke amod npatelg n mopaAelPelg uMaAAAAOU, OVILTPOOWTTOU N KOTAOTAKATOC TNG Tpamnelag
f ovtétnTag/tpitou otnv/otov omnoia/omnolo eixav avoteBel cuykekpluéveg Spaotnplotnteg tng Tpamelag.

(€) Me tnv emupLAaen Twv mapaypddwv 8(y) kat 8(8) kal tnpoupévng tng mapaypadou 8(ot), o Katoxog Kaptoag
Sev €xel SIKOlwHA O ATIOKATACTACN OF TEPIMTWON AMWAELWV TIOU elyav TPoKUYEeL amd TUVAAAOYEC OL OTOLEC
ekTeAéoOnKkav pe TN ouykatdBeon tou Kotdyxou Kdaptag i amod tov Katoxo Kaptag kai/f omowodnmote aAAo
TPOOWTIO TIOU €ixe otnV Katoxn Tou tnv Kapta A ta efatopikeupéva otolyeia (Slamoteutnpla) achodelog pe Tn
ouykataBeon tou Katoxou Kdaptag kal/np mou evipynos umd th pntA 1 owrnnpn eouctoddtnon tou Katodyou
Kaptog A gav:

(i) H anwAela sixe mpokUP el Adyw Tou OTL 0 Katoxog Kaptag evripynoe 80ALa, 1

(i) H anwAela eixe mpokLPeL Aoyw amotuyiag tou Katoxou Kaptag va xpnoipomotiostl tnv Kéapta kat/f ta
e€atoutkeupéva otolxeio (Slamioteutnpla) acporeiog clpudwva pe Toug Tapovteg Opoug kat MpolmoBéoelg
Xprong Koptwv pe mpoBeaon 1 Bapld apélela, i

(iii) H amwAsLa gixe mpokUPel Adyw tou OtL 0 Kdtoxocg Kaptag amétuxe va cUppopdwOEel e TIG UTIOXPEWGCELG TOU
OXETIKA pe TN PUAaEN TG KapToag Kat/r Twv e€ATOUIKEUPEVWV oTolxElwy (Stamoteutnpiwv) aodpaleiag, cupPwva
Ue TIg mpdvoleg TG Tapaypddou 7, pe mpdBeon 1 Bapld apéleta, m.x. Adyw pun eldomoinong tng Tpamelag yla
aAayn 8tevBuvong, N
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(iv) H anwAsla mpogkue anod napaBacn tou Katdoyou Kaptog evog r EPLOCOTEPWY EK TWV UTIOXPEWCEWY TOU WG
avadEpovtal otoug apovteg Opoug Kal MpoinoBeosig Xpriong Kaptwv pe mpdBeon f Bapld apélela,

(v) H Tpamnela Sev evnuepwOnke ylo tnv anwAela rj KAomr, KTA. Tng Kaptag Kat/r Twv eEATOUKEV LEVWY OTOLXELWV
(Sramioteutnpiwv) acdareiog wg avadépetal otnv umonapaypado 7(B) avwiépw, ue mpodBeaon | Papld apéAela.

(ot) O Aoyaplaopog Kaptag 6ev Ba xpewBel ywo omoiadnmote amwAela mou TPoEKUPE AOyw N
efoualodotnuévwy Zuvallaywv Omou:

(i) n amwlela mpoékue amod t xprion tg Kaptag kay/n twv efatopkeupévwy oTtolxelwy (Slamioteutnpiwy)
aodaleiog mpotol autd vo £xouv apaindBel kai/n evepyorotnBei amod tov Katoxo Kaptag, eKtdg edv n amotuyia
AqdNng kay/r) evepyomoinong tg Kaptag odeiretal otnv pn evnuépwon tng Tpdmeloag oo tov Katoxo Kaptog yla
Vv aAAayn tg dtevBuvon tou,

(ii) o Katoyog Kaptag €xet etbonoinosL tnv Tpamnela cUudwva pe Tnv uronapaypado 7(B) twv mapoviwv Opwv Kal
MpoiUmoBéoswv Xprong Kaptwyv oXeTkA pe tnv anwAeLa f Khomr tng Kaptag Kat/f Twv eE0TOUIKEUUEVWY CTOLXELWY
(6ramoteutnpiwv) achadelag, eKTOC edv XL evepynoeL SOALQ, 1

(iii) n Tpamelo amétuxe va MAPEXEL TO. KATAAANAQ pEoa w¢ Teplypadovtal otnv unomapdypodo 7(B) avwrtépw,
Tpokelpévou va dwoel t duvatdtnta otov Katoxo Kaptag va evnuepwosl Ty Tpamela otL n Kapta kay/n ta
efatoplkeupéva otolyeia (Stamoteutnpla)acpadeiag €xouv KAATEeL 1) amoAeoBel, eKTOC AV OUTOG £XEL EVEPYNOEL
S0ALa.

(Q) Eav, petd tnv entotpodn amd tnv Tpanela tou moocol tng TuvaAlayng, Sladoavel amd oxetikr €pguva OTL O
Katoyog Kdaptag dev Sikaovtat emavopbwong kat/n emotpodnc tou mooou, n Tpanela 6a npoPel o avtloylopd
¢ miotwong Kay/n oe xpéwaon tou Aoyaplacpol Kaptag pe to ev Aoyw moco. H Tpamnela Oa Swoesl vAoyn
eldomnoinon otov Katoyo Kaptag npotoul nmpofel o€ T€ToLo avtiloylopod kat/n xpéwon.

(n) H Tpamnela dev Ba dépel eLOBLVN yLO OTIOLAEATIOTE ATIOTUXLO CUPUOPDWONG LE TLG UTIOXPEWOELG TNG EVAVTL TOU
Katoyou Kaptag Baoetl twv mapoviwy Opwv kot MpolnoBéoswv Xpriong Kaptwv:

(i) eav autd odeiletal og aocuvnBeLg 1 AMPOPAETITEG TIEPLOTACELG TIEPOV TOU gAEyxou Tng Tpamelag, oL omoieg dev
umopoucav va eixav anodeuyxBel mapdheg tig mpoonabeleg tng Tpamelog mpog To avribeTo,

(ii) €av n un cuppopdwon odeldetal oTIg UTTOXPEWOELS TNG Tpamelog Suvapel vopwv Tng Kumplakng Anpokpatiag
¢ Eupwnaikng Evwonc.

9. EYOYNH THZ TPANEZAZ ZE EzOYZIOAOTHMENEZ ZYNAANATEZ
(a) Edv o Katoxog Kaptag €xel e€ouclodotrosl Tuvallayr Kol VOOUREVOU OTL ol akOAouBeg mpoUmobEoelg
mAnpouvtay, n Tpdamnela Ba emotpéPel otov Aoyaplaoud Kaptog to mAnpeg mood tng TuvaAayng mou exeL xpewbel
otov Aoyaplacuo Kaptac:
e n ZuvaAAlayn Kwnbnke and 1 péow Tou Epmopou”
e o MNapoxog Ynnpeowwv MAnpwpwyv tou Epndpou Bpioketal otov Eupwrnaikd Owovopiko Xwpo (EOX):
e 0 Kdatoxoc Kdaptag umoPdaAAel altnua evtog oktw (8) efSopddwv amod thv nuepounvia Xpéwong tou
Noyaplacpot Kaptog
e nefouolodotnon dev mpoadlopilel To akpLBEG MOCO TNG ZUVOAAAYNG Kal
e 10 10006 TNC Tuvalhayng urtepPaivel To moad To omoio o Katoxog Kaptog Suvatov eUAoya va aVEUEVE,
Aappavovtog umoyn TIC TPONYOUUEVEG XPEWOELS TOU, T MPOUMOBEoELl Twv Tapoviwv Opwv Kot
MpoimoBéoewv Xprnong Kaptwy Kol TLG OXETIKEG TIEPLOTAOELG TNG ZUVOAAAYNG, EKTOG OTIOU aUTO odeieTal
oe av&non n peiwon n onola oxeTileTal e LETOTPOTIH VOULOUATOG, VOOUREVOU OTL £lval CUUPWVA LLE TOUC
napovteg Opoug kat MNpoinoBéoelg Xpriong Kaptwv.
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H Tpanela dev Ba emiotpédel To OGO TNG TuvaAAayng av o Katoxog Kaptag e€ouclodotnoe tnv ekTéAeoh NG
JuvaAlayng Kot otolyeia ent Tng TuvaAAayng sixav mapacyebel ) Slatebel katd Tov cupbwvNUEVO TPOTO OTOV
Katoyo Kaptag touAdylotov técoepelg (4) eBSouadeg mpLv TV nuepounvia xpéwong tou Aoyaplacpol Kaptag.

(B) Katomw oxetikou attrpotog tng Tpamnelag, o Katoxog Kaptag 8a mpookopilel otnv Tpamela OAd T AMOSELKTIKA
otolxela oxetika pe tnv umomapaypado 9(a) mpog umooTtApLEn TOU ALTAUATOC TOU yla €mMLoTpodry moool
ZuvaAlaync.

(v) Evtog 6£ka (10) nuepwv amod TRV NUEPOUNVIO TOU ALTHUATOC YLo EMLOTpodr) Toocol TuvaAlayng, n Tpanela Ba
EMLOTPEPEL TO MOCO TN ZUVaAAayn¢ i Ba attlodoynosl otov Katoxo Kaptag toug Adyouc apvnong emLotpodrnc tou
mooou kat Ba umodeifel otov Katoxo Kdptag ta cwpata ota omnoia duvartal va avadépsl to InTnua, nroL va
UTTOPBAAEL TTAPATIOVO OTLC EBVIKEG ApPXEC 1 VA EVEPYNOEL CULDWVA LE TIC TTPOVOLEC TNE tapaypdadou 16.

10. AIAPKEIA KAI TEPMATIZMOZ THZ ZYMO®QNIAZ
H mapoloa updwvia dsv Ba €xel nuepopnvia ANEng kat Ba ouvexilel va LoxUeL PEXPL VO TEPUATLOTEL Ao ToV
Katoyo Kaptag n tnv Tpamela w¢ MPovoEs(Tal KATWTEPW.

(a) O katoxog Kaptag Suvatal va tepuatiosl tnv mapovoa Supdwvio kab’ olovénmote xpovo epooov l60ToLNOEL
ypartwg tnv Tpdmnela. & auth tnv epinmtwon, 0Asg oL Kapteg mou sivat cuvdedepéveg e Tov Aoyoplaopud Kaptoag
Ba kataotpedovtal Kal Ba smiotpédovtal otnv Tpamela kot auth n Tupdwvia Ba Bewpeital TEpUATIOUEVN OF
oxéon pe tov Katoyo Kdaptoc.

(B) H Tpanela Suvatol va tepUaTiost TNV mapovoa Tupdwvia ava maco oty Le ypamth eldomnoinon otov
Katoyo tou Aoyaplacpou Kaptag kat/n otov Katoxo Kaptag pe dpeon Loyt o€ omoladAMoTe amo Tig akOAouOeg
TIEPLTTWOELG:

(i) av o Katoxog Kaptag €xel amoBlwosl n €xeL katootel dtavontika avikavog,

(ii) av o Kartoxog Kaptag knpuxBel oe mtwyeuon,

(iii) oTav omoloabnmnote Aoyaplacpog Kaptag f omoloodnmote dANo¢ Aoyaplacpog tou Katdyxou Kaptag,
XpnoLporoleital yla, rj o Katoxog Kaptag cuUETEXEL Le GANO TPOTIO O EEMAUA XPHOTOG ) ortolovéimote GANo
mapdavopo 1 60ALo okomo, 1, N Tpamela eAoya TLOTEVEL OTL AUTO OUVERN 1 cupPaivel,

(iv) €artiag emavelAnupuévng n coBapng mapaBloong omolocSAMOTE PovoLag TWV apovtwy Opwv Kot
MpoinoBéoswv tng Kaptag Prepaid amd tov Katoyo Kaptag

(v) 6tav umapyxel eUAoyn untodia A ebAoyog kivduvog amdtng f d6Alag f un e€ovolodotnpévng xpriong Tou
Noyaplacpot Kaptag r Kaptog Kot/r Twv XopoKTNPLoTIKWY aodaleiog omoloudAmoTe arod ta 1o mavw and
OTIOLOSNTIOTE IPOCWTIO.

(vi) 6mou n Tpamnela £xel eUAoyeg uTtoPieg OTL yivovtal UTomTeg ZUVaAAOYEC.

(vii) 6tav umtapxel auvgnuévog kivouvog aduvapiog eE0pAnong Tou untohoinmou i oe mepimtwon mapdAewng
€£6dAnon¢g Tou unoAoinou Tou Aoyaplacpol Kaptag,

(viii) yta Adyoug cuppopdpwong clpdwWva LE TO KAVOVLOTIKO TAaloLo,

(ix) av o Katoxoc Kaptag apveital va cuppopdwbet pe tig dtadikaoieg "Mvwpile To MNeldtn cou " Know Your
Customer " (KYC) kat/n tig Stadikacisg d€ovoag emipélelag cUUPwVA LLE TOUG LOXUOVTEG VOLOUG Kal
Kavoviopouc tg Kimpou kat/n the Eupwmnaikig Evwong kat/n tig odnyieg tne Kevrpikng Tpamelag tng Kumpou
kat/n tng Evpwmaikng Kevtpkng Tpamelag, yla TV MAPEUTOdLon TNG VOULUOTIOINoNS £008WV armod mMapAvoUES
SpaoTNPLOTNTEG KOl OPVEITAL VA TTAPEXEL KATOTILY aLTratog the Tpamelag, onoladnmnote éyypada, mAnpodopieg
Kol AAAaL OTOLXELD TTOU EUAOYWG QmaLTOUVTOL WOTE va emLtpanel otnv Tpdmela va SLEKTTEPALWOEL KAl va ivall
LKaVOTIOLNEVN OTL £XEL cUUHOPDWOEL pe dAoUG Toug amattolpevoug eAéyxouc "Tvwplle To MeAdtn ocov" Kay/n
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ToUG eAéyxoug 6£ouaag eMUEAELOG CUUPWVA e OAOUG TOUC LOXUOVTEG VOLLOUG, KOVOVIOUOUG, Kal/f OAEC TIG
LoxUOUOEG 08NYIEG yLla TNV MOPEUTOSLON TNG VOULUOTIOINONG E006WV Ao MOPAVOUEG SPACTNPLOTNTEC.

Ye TétOola Mepintwon, n Tpanela Ba sidomotnosl tov Katoxo Kaptog Kai/r) Toug mPpoowrtiikoUg avIUTpOCWIToUG
TOU N TOV SLOXELPLOTH -MITWXELONG N ToV ekkoBaplotr Kal/f omolodnmote dAAo MPOcwWTo £€0UGLOSOTNHEVO va
evepyel yla Aoyaplacpuo tou Katdyou Kaptag yia tnv anddaor] Tng, Kabwg Kal Toug Adyouc yla Ttnv onoia eAndon
TPV 1 OUECWC UETA TOV TEPUATIONO , EKTOC AV aUTO lval avtiBeto pe to dikato tng Kumpou n tng Eupwmnaikng
‘Evwonc.

(v) H Tpanela Suvartal emiong va tepuatiost tnv mapovoa updwvia xwpic va dwoel attiodoyia, Sivovtag ypamth
eldonoinon dvo (2) unvwv f o aA\o otabepo péco otov Katoxo Kaptag.

(8) Ze mepintwon teppatiopol, o Katoxog Kaptag odeilel va e€odAnoel otnv oAOTNTA TOU TUXOV XPEWOTIKO
urtoAourto tou Aoyoaplaopol Kaptag kot va eToTpEPEL KATECTPAUUEVN TNVLEE KapTatee.

Teppatiopog autng tng updwviag dev Ba emnpealel omoladnmote Swkawwpata Kol BOepameleg Twv
OUUBOAAOUEVWV HEPWV TIOU TIPOEKUYIAV TIPLV TTO TETOLO TEPUATIOUO.

Noeital 6tL 0 TeppaTIopdg Sev Ba emnpedlel tnv euBUVN Tou Katoxou Kaptoag npog tnv Tpanela, n onola udictatoat
KOTA TOV XPOVO EKELVO KalL, KATOTILY TEPUATIOUOU, N Tpamela SUvatal va amaltiosl APECWE TNV ATIOTANPWLUN OAwv
TWV 0PeNOUEVWY TIOOWYV, OTOU LoXUEL. TOKOL KOl OTIOLEGSNTIOTE XPEWOELG Ml odeN\OpeVWY, OTou Loxlouy, Ba
ouveyilouv va cuoowpevovtal ni Tou oPeAOUEVOU UTIOAOLTIOU UEXPL TTAPOUC ATIOTIANPWUAC.

(€) H Tpamela Slatnpel to Sikaiwpa va Stotnpetl avolktod tov npoavadepbévta Aoyaplacpd Kaptog yia nepiodo
TouAdyLotov £EL (6) unvwv amod thv nuepopnvia entotpodnc tng Kaptag otnv Tpamela. Katd tnv nmepiodo autn,
TPEMEL va dlatnpeital emMapkeG UTIOAOO otov ev AOyw Aoyaplacpo Kdaptog, mpokewévou vo kaAudBolv
OToLleE0OATIOTE AMALTAOELG TUXOV TipokUPouv amd tn xprnon tng Kaptag mpwv tnv emtotpodn TG KoL OL OMOLES
analtioelg dev eiyav mapouctaoctel otnv Tpamela yla MANPWUN KATA 1 mpwv tnv emntotpodn g Kaptag.
OmoladAToTE TIOOA AMOLTAOEWY TUXOV TtpokUPouv amd tn xpron tng KAaptag Katomwv althuotog kai/n
efoucloddtnong tou Katdxou Kdptag, HETA Tov TEPUATIONO Tou Aoyaplacpol Kaptag kat/f tnv emotpodn g
Kaptag, Ba xpewvovtal, 6mou LoXUEL, e TOKO amd TNV NUEPA TNG Amaitnong KaL o o katoxog Kaptag e¢ouclodotetl
Vv Tpanela va MANPWVEL TA €V AOYW TTOOA XPEWVOVTOG OTIOLOSATIOTE MPOoWPLWVO 1 AAAO Aoyaplaopd tov omoio
Sdlatnpel o Katoxog Kaptag otnv Tpamela. TEAN Kol XPEWOELG OXETIKA e Yminpeoieg MAnpwuwv ou Sev €xouv
mapaxwpnOel uéxpL Tov Teppatiopd Ba erotpeédovtal kat’ avaloyia and tnv Tpanela.

(ot) H Kapta mou eivatl ouvdedepévn pe tov Aoyaplaopd Kaptag Ba akupwbel, 0Tav autog TEpUATLOTEL.

11. ANAKAHZH XPHZHZ THZ KAPTAZ

(a) H Tpamelo Stotnpel to Sikaiwpo va avokaA£éosl opéowe Tt xpron omotacdnmote Kaptag f va apvnOel va
ETIOVEKSWOEL I AVOVEWOEL 1] AVTLKATAOTAOEL TNV KAPTA VL0l AVTIKELUEVIKA aLTLOAOYNEVOUC AOYOUG TTou oxeTilovtal
ue thv aodpaleta tng Kaptag, tnv umoia r tov kivbuvo 86ALog ) un e€ouotodotnuévng xprong tng Kaptag kat/n
tou PIN kat/f twv eéotopkeupévwy otolxeiwy (Slamioteutnpiwyv) acdoleiag i mou oxetifovtal pe UMOMTEG
JuvaAlayEg ) onUavtika auénpévo kivéuvo aduvapiog tou katodxou Tou Aoyaplacpol Kaptag va eKmAnpwoeL TNV
guBUVN ToU va anomAnpPwWosL Kat/r eE0PANCEL TUXOV XPEWOTIKO UTtOAOLTO oUWV He TNV Ttapdypado 5(8).

(B) 2 autég TIg meputtwoelg, n Tpamelo Ba evnuepwoel, cUpdwva Pe TV mapaypado 14, tov Katoxo Kaptag yia
™V anodaor] TG Kot Toug AOYoug AUTAC, TTPLV | AUECWCE LETA TNV avAaKANnon xpnong tng Kaptag ektdg 6mou autd
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amayopevetal duvauel Eupwnaikic i EBvikAg NopoBeolag i omou autég oL mAnpodopieg Ba umovopesvay
QVTIKELUEVIKA alTloAoynévoug Aoyoug aodalelag.

(v) H Tpamnela Ba apet tnv avakAnon xprnong tng Kaptag r 6a tnv avtlkotaoTAoeL He Kalvoupyla, LOALG Taloouv
va udiotavtat oL Adyol avakAnong xpnong.

(8) H Tpanela £xeL to Sikaiwpa va Ssopelel T xprion onotacdnmote Kaptag kat/f Aoyaplacpol Kaptog kal/n
va apvnBel TV avavéwaon 1 TV avtikatdotacn the Kaptag otav o Kdtoxog Kaptag kat/r omolodnmote amno ta
ouVOEedEEVA TOUC TIPOOWTTA, UTIOKELTOL/UTIOKELVTAL OE KUPWOELG KaL/1) TIEPLOPLOTLKA LETPA Kall/1] omayopeVUCELS
mou emBaAlovtal amo TG apxEg tng Eupwmnaikng Evwong (EE) kat/n twv Hvwpévwy EBvwv (OHE) kay/n twv
Hvwpévwy NoAtelwv tng Auepikng (HMA) kat/f tou Hvwuévou Bacileiou (HB):

i.  Xemepimtwon emBoAng KUPWOEWVY Kal/r) TTEPLOPLOTIKWY HETPWY KaL/f Amoyopeloewy amo TI¢ apXEG TNG
EE kat/fy twv OHE otov Kdtoyo Kdptag kat/ry o onolodnmote amnd ta cuvdsdepéva Toug poowa, N
Kapta kat/r o Aoyaplaopog Kaptog 6a mapapeivel/ouvv Sgopeupévn/oc/a HEXPL TNV APON TWV KUPWOEWV
Kall/f) TwV TIEPLOPLOTLKWV HETPWV KaL/N) TWV AmoyopeUCEWV.

ii. Xemeplmtwon emPOANC KUPWOEWV /KOL TIEPLOPLOTIKWY LETPWV Kal/H amayopeloewV Ao TIG apXEG TWV
HMA kat/r) Tou HB otov Katoxo Kaptag kat/r) og onolodnmote and ta cuvdeSepéva Toug TPpOCWITA N
Tpamnela, adol afloloyroel To ploko mou eunepLléXeL n KABe meplmtwon, eite Ba dtatnprioet Thv Kapta
Ka/n Tov Aoyaplacuo Kaptag Seopeupévn/o/a HéxpL TNV Apon TwV KUPWOEWV KaL/r) TWV TTEPLOPLOTIKWY
HETPWV Kal/N TwV anayopeloswy elte Ba TPOXWPNOEL E TOV TEPUOTLONO TNG TUUdwWViaG Kot To KAslolpo
Tou Aoyaplaopou Kaptoag (cUpdwva pe tnv napaypado 10 tng Zupdwviag) Kal Tov TEPUATIONO TNG
ETUXELPNUATLKAG oX£0NG Ue Tov Kdtoxo Kaptag.

(g) 2& mepintwon emBOANC KUPWOEWY KOL/T) TIEPLOPLOTIKWY HETPWVY KOL/T) AIOyOpEVCEWVY OO TIG APXEC
ornotaodnmote AANC tpitng xwpag otov Katoxo Kaptag kai/rj oe ormoloSAmote amod ta cuvSedepEVO TOUC
npoowna, N Tpanela adol AdPetL pétpa Séovoag empélelog kat aflodoynosl ta Sedopéva/otoLyeia
Aoyaploopol Tou MPocWou oTo ornolo emiBAAAovTal oL KUPWOELS KaL/H TO TIEPLOPLOTLKA PETPA Kal/T) ot
arnoyopeVOELS OE CUVAPTNON LE TO TIEPLEXOUEVO TWV KUPWOEWVY KOL/f TWV TIEPLOPLOTIKWV HETPWV Kal/N Twv
anayopeVoewV KaBwE Kal To ploko Tou eumeplEXEL n KABe mepintwon, Suvatal va poPel o€ omoleadrnote
evépyeleg oupnephapBavopévou tng déopeuong omolacdnmote Kaptag kat/r Aoyaplaopol Kaptag kai/n
apvnong yla avavewaon A avtikatdotoon tng Kaptag kat/n teppatiopol tng Tupdwviog kat KAeloipatog tou
Noyaplacpou Kaprtag (cUudwva pe thv mapdypado 10 tng Tupdwviag) Kot/ Tou TEPUATIOUOU TNG
ETUXELPNATIKAG OXEoNG He Tov Katoxo Kaptag. -

(o1) MNa Toug okomoUg Twv umo-rtapaypadwv (8) kat (€) Tng Mapovaoag mapaypddou, «cUVEESEUEVA TTIPOCWTIOY
onualvel omolovdnmote cuyyevr Mpwtou Babpou (culuyoc, Tékva, yovelg) Tou Katdxou Kaptag A VOULKA
ovtotnta otnv omoia o Kdtoxog Kaptog katéxel mAeloPndiko pepidlo petoxwv kat/n e€aokel EéAeyyo og autAv.»

12. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ
(a) H Tpamela duvartal vo apvnBet va ekteléoel evtolr) TANpwUng kot dev Ba £xel omotadrmote guBuvn €dv o
Katoyog Kaptag umootei {nNpLd, otig akOAOUBEC TIEPLTTWOELG:

i) otav dev untdpyel SLoO£atpo urtdAouto otov Aoyaplacpo Kaptag kotd tnv ektéAeon Tng uvaAlayng,
ii) otav umdpxel umtdvola  uroPia yla amdtn f yio okomoUg poAndng TnG anatng

iii) otav umdpyxel umtévola i uroPia yla tapdvoun TuvoAiayn,

iv) otav umdpxel umtovola i urtoPia OTL ylvetal kakn xprion tou Aoyaplacpol Kaptag,
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v) av o Katoyoc Kaptog anoflwoel,

vi) otav n Kapta £xel EemepAoel TO E0WTEPLKO Oplo aodaleiog,

vii) yla omolouodnmote GAAOUG QVTIKELUEVIKA OLTLOAOYNUEVOUG AOYOUC (CUUTMEPAAUBAVOUEVWV TEXVIKWY KOl
KOVOVLOTIKWY AOYwV) OXETIKA Pe TV acdaAr xprion N mapdvoun xpron tng Kaptoag kot tou Aoyaplacuol
Kaptog.

(B) z& nmepintwon dpvnong tng Tpanelog va ekteA€oel evtoAn mMAnpwung, n Tpamela 6a yvwotomnolel otov Kdtoxo
Kaptog pe Tnv mpwtn gukatpia, toug Adyoug (6mou eivat Suvatd Kol VOOUUEVOU OTL auto Sev amayopsleTal and
Slatdagels Twv vopwy tng Kumplakng Anpokpartiog A tng Evpwnaikig Evwong) tng dpvnong.

(v) H Tpamela pnopei va emiBaiAel kaBe dpopd xpEwan yLa TN YWWOTOMOINOoN OVTIKELLEVIKA ALTLOAOYNUEVNC APVNONG
€KTEAEONC EVTOANG TMANPWHUNG, cUPdwva e Tov Katdhoyo MpounBewwv kat Xpewaoswv tng Tpdmelag mou LoxUeL anod
KalpoU €16 KALPOV.

13. TPOMONOIHZEIZ
(a) O mapdvteg Opol kot MpoilnoBéoelg Xpriong Kaptwv Ba toxvouv yla Kapteg mou xopnyouvtotl SUVAHEL TwV
TiPoVOoLWV TN apaypadou 2 ktoc av §oBel yvwaotomnoinon tpomomnoinong otov Katoxo Kaptoc.

(B) H Tpamela Statnpel to Sikaiwpa og omolodnToTE XpOVO VA CUUTIANPWOEL ] TPOTIOTIOLHOEL TOUG TTAPOVTEC
‘Opouc kal MNpoinoBéosig Xprnong Kaptwv cupmnep\apBavopévwy Twv mpopunBelwy, mpopnBeLwV Kal XpEWOEWV
TIOU LoYUOUV yLa TI¢ KAPTEG KAl TwV TOKWV Twv Aoyaplacuwv Kaptwv Kat oroloudnnote aAAou ehpopLoCTEOU
TOKOU cUpdwWva pe TNV mapdypado 5, yla va avTlkatontpilouv tnv KoAr TPAmellkr MPAKTIKA, T
npoadepOUEV TIPOTOVTA, TNV TOALTIKN TNG Tpamelag oUWV PE TO KAVOVLOTIKO TTAALGLO, TIG SUVOTOTNTEG TWV
OUOTNUATWY , YLO. VO TIAPEXEL oadVeLa Kal/f va amAomoLosl T SLatinwaon Tou AEKTIKOU TTou XpnoLUoToLEiTalL
Ka/r yla €vay ) TEPLOCOTEPOUC Ao ToUC akOAouBoucg Adyouc fj aAAaYEC TTOU LoXUOUV Ao KALPO OE KaLlpo,
omnou Ba Ntav evAoyo yla TNV Tparmnela vo LeTaBLBACEL TOV AVTIKTUTIO OLUTOU TOU GXETLKOU AOYOU 1 TNG OXETIKNG
aAAayng otov katoxo Kaptag:

- TO MAQLOLO TWV VOULOUATIKWY KOL TILOTWTLKWY KAVOVWY,

- TLG OUVONKEG TNG ayopdc,

- TO KOOTOC PEUOTOTNTAG OV Bapuvel Tnv Tpamnela,

- aAAay€G 0TOo KOOTOG Xpnuatodotnong,

- Ta €€0da mou emPaplvouv tnv Tpamela yLa TV IAPO)XT) TWV UTNPECLWY TN,

- 0AAQYEG OTLG TLIEG TN AyopdS Ko 0TOUC GOPOAOYLIKOUG CUVTEAEDTEG,

- 0AAQYEG OTLC Epyaoieg , OTOL CUCTHLATA, OTLG UTINPECLEG 1] OTLG EYKATAOTACELG TNG Tpamelag,

- aAAOYEC OTO YeVIKO Sikalo, Tnv oxUouoa vopoBeoia f o€ KovoviopoUg,

- ano¢Aoelg, KATeUOUVTNPLEG YPOUUES | CUCTACELC TIOU TIPEMEL va. akolouBnoet n Tpamela, ou £xouv ekdoBei
yla mapadelypa amo ta SIKAoTAPLO, TNV EMOMTIKA apXn | TV UTtNPECia TOu XpNUATOOLKOVOULKOU Emitpormou,

- aAAOyEC otV TeEXVoAoyla N Eloaywyn VEag texvoloylog,

- @A\Aoug Adyoug yla Toug omoloug Ba tav Aoyikd n Tpamela va ipoBaivel os Tétoleg aAAayEC Kal/n
TPOTIOTIOLNOELG OTIWG TIEPLYPADOVTAL TILO TTAVW.

H Tpamnelo dUvartal emiong vo mpoPaivel os Tétoleg aAlayEG Kal/r TPOTIOMOLACELS Lo omoLovénmote Ao Adyo.

i. H Tpamela Ba 6i6el eldomoinon touAdytotov 800 (2) unvwy rpotou mpofet oe omotadrmote arlayr] tou adopd
TG Yiinpeoieg NMAnpwuwv.

ii. Mo omolecdnmote alhayég mou Sev adopolv Tig Yrinpeoieg MAnpwuwy, €dv n arayr eivat mpog ddelog Tou
Katoyou Kaptag, autr Ba tebel o dpeon oL kat n Tpanela Oa eldomnolel Tov Katoyo Kaptag evidg evog (1) pnva
Tepl TG Tpomomnoinong. Eav n aAlayn Sev ival oute mpog 6delog kal oUTe €1 BApog Tou Katoyxou Kaptag, n
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Tpamnela 6a 6ideL eldomoinon Touldylotov evog (1) piva mpotol npoPet otnv alhayr). Eav n alayn eivat e1g Bapog
Tou Katoyou Kaptag, n Tpanela Ba 8ideL eldomoinon touAdylotov §Uo (2) unvwv potol rpoBel otnv allayn).

iii. Onmoleadnmnote al\ay£g otnv ZuvaAlaypatikn lootiuia Avadopdg Ba edpappolovral and tnv Tpanela apEowS
Kal xwpig mpoetdomnoinon nmpog tov Katoxo Kaptag

(v) Extog omou avadepetal Stadopetikd, o Katoxog Kaptag Ba eldomnoleital yla omoladnAmoTe Tpomonoinon Heow
TOU TPoadopOTEPOU KOTA TNV eVAOYN Kpion tng Tpamelag otabepol pécou, cUudwva Pe tnv mopaypado 14(a)
KOTWTEPW.

(8) O Katoxog Kaptag Ba Bewpeital otL £xel amoSeXTeL TIC TPOMOMOLAOELS TTOU TMPOTEivel n Tparmela, EKTOC €AV O
katoxog Kaptag swdomotnost tnv Tpamela OTL AUTEG SV lval ATTOSEKTEG TIPLV OO TNV TTPOTEVOLEVN NUEPOUNVIA
£€vapéng Loxvog tng tpomomnoinong. Eav o Katoxog Kaptog dev anodExetal TV TPOMOMOiNan, TPEMEL VO TEPUATIOEL
™ Zupdwvia apéowg, xwplic xpEwon, MLV ard TNV TPOTELVOREVN NUEPOUNVIA Evapéng LoxUog TG Tpomonoinong,
ouudwva pe tnv napaypado 10(a). I& nepintwon Tepuatiopou, ot tapaypadot 10(8) kat 10(g) o mavw eniong
edappolovral.

Ateukpuviletal OTL, gdv KAtoxog Kaptag dev amodexBel TIG TPOMOMOLNOELG KOl TIPOXWPNOEL O TEPUATIOUO TNC
Jupdwviog oTwe avadEpetal o mavw, n Kapta mou sivatl cuvdedepévn pe tov Aoyaplacpuo Kaptag Ba akupwbet
Kal n 2updwvio Ba BewpnOel OTL £xeL TEpUOTLOTEL

14. ENIKOINQNIA

(a) Tnpoupévwy twv napaypadwv 6(a), 6(B) kat 14(ot), onoladnnote eldomoinon, enkowwvia i Ao éyypado
To ormoio mpémel va anootalel otov Katoxo Kaptog amd tnv Tpdamela Suvapel thg mapovoag Tuudwviag, Ba
amootéAetal ) Ba StotiBetal gite:

i. TayuSpopikwg otn SlevBuvaon nou €dwaoe o Katoxog Kaptog n

ii. NAeKTPOVIKWC otnV nAektpovikn tevBuvon i aplBuo tnAedwvou mou €dwoe o Katoxog Kaptog 1

iii. dlaBEtovtag To £yypado pEow SLadikTuou. TNPOUUEVWY OTIOLWVSNTIOTE LOXUOVTWY VoUWV, 0 Katoxog Kaptag
Ba edomnoleltal mponyoupévwg péow SMS i eldonoinong (push notification) péow tou APP tng Tpamelag yia t
61aBeon tou gyypdadou péow Sladiktuou, n

iv. LEow TNG LotooeAidag Tng Tpamelag.

(B) H Tpanela mpémnel va eldomoleital, TNAedwVIKWG N ypamtwe otn StevBuvon f tnAéPwvo Tou avadpEpetat otny
napaypado 7(B), n onowadnmnote dAAn SievBuvon 1 tnAédpwvo to omoio duvartal va kowvomolnBel otov Katoxo
Kaptoag amno tnv Tpdmneloa and Kalpou €L Kapov, yia onotadnmote aAhayn dtevBuvong tou Katdyou Kaptag Tuxov
amotuyia tou Katoxou Kaptag va evepyrnoet Suvapel Tng mapovoag mapaypddou Ba amoteAéosl Bapld apélsla
w¢ oL mapaypadot 8(g) kat 8(oT).

(y) H Tpameta kat/n n JCC Payment Systems Ltd ovtag e€ouctodotnuévn and tnv Tpanela, (i omolodnmote GAAo
TPOoWTo To omoio Suvatal va avakowwBel amd tnv Tpdmelo amd Kapou LG Kapdv) SUvVOTAL VoL ETILKOLVWVICEL
pe tov Katoxo Kaptag tnAedwvIKwe, XpNOLULOTTOLWVTAC TO OTOLXEla ETIKOWVWViag Tou puAdocovtal oto cuoTnua
¢ Tpamelog, o MEPUTTWOELS Omou uTtdpxeL utoPia amdTng 1 anelhng Katd tng aodaletag Kal/n yio Adyouc
Aewtoupylog kot/r mpokelpévou va anodeuxbel n katdxpnon Twv e€0TOUKEUUEVWY oTOoLXElWY (Slamioteutnpiwv)
aodaleiag tou Katdyou Kaptag.

(8) H Tpamnela oudénote Ba {ntriosl amno tov Katoxo Kaptag va anokaAU el AEMTOUEPELEG OXETLKA e To PIN Tou 1)
omnoladnmnote aA\a e€atopikeupéva oTolyeia (Slamioteutrnpla) achaieiag.
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15. XPHZH KAl ANOKAAYWH NPOZQNIKQN NAHPO®OPIQN MEAATQN (MA OYZIKA NPOZQMNA)

H mapovoa updwvia Oa nipénet va Stafdaletal mapdAinAa pe tnv Andwon MNpootaciag Npoowrikwy Asdopévwy
¢ Tpamelag, n omola Ppioketal otnv otooeAiba tng Tpameloag http://www.bankofcyprus.com/contact-
gr/privacy-notice/(n «AnAwon MNpootaciag MNpoowrnikwy Asdouévwv»). H AnAwon Mpootaciag MNPoowrikwy
Aebopévwv mopaBétel mio Aemtopepeic mAnpodopieg oxetika pe tn xpnon Mpoowrikwv Aedouévwv amo tnv
Tpanela. O Katoxog Kaptog Ba mpénel va peletrnoet tnv ev Aoyw AnAwon MNpootaociog Mpoowrnikwyv AsSopévwy
TIPOKELPEVOU va BeBalwBel OTL kKatavoel mwe tuyxavouv emnefepyaciag amd tnv Tpamela ta MPOCWIIKA TOU
Agdopéva Kal KATAVOEL TOL OXETIKA TOU SLKOLWLATAL.

16. EZYNHPETHZH KAI AIAAIKAZIA MAPAMONQN

(a) Katd to pétpo tou Suvartou, ANV OUwE Xwplg eyyunon, n Tpanela npoodEpel mAvTote MARPN eEunnpétnaon.
Tuyov amnotuyia tng Tpamelag va mapéxeL To enimedo eEuMNPETNONG OV avapével o Katoxog Kaptag n av Kot
v amoyn tou Katoyou Kaptag n Tpanela £xel opANEL, apXLlKA CUCTVETAL OtwG 0 Kdtoxog Kaptag emikolvwvel
LLE TOV IPOOWTILKO TOU Aeltoupyo efumnpEtnong otnv Tpamela, Kal, av dev LkavorolnBel, umopel va umtoBAAeL To
TLAPATIOVO TOU HE TouG akOAouBoug tpdmoug:

i)  Méow tng LlotooeAibag tng Tpamelag www.bankofcyprus.com onw¢ avadEpeTal mo KAatw:
o) Me punvupa otnv Yrnpeoia 1bank, av o Katoxog Kaptag eivat cuvépountrg otnv Ynnpeoia 1bank.
B) Me Webform av o Katoxoc Kaptag 6ev eivat cuvdpountng otnv Ynnpeoia 1bank, n

ii) TnAedwvwvrtag otnv Ymnpeoia 1lbank oto tnAépwvo 800-00-800 (+357-22128000 yia KAROELG QMO TO
£EWTEPLKO) KATA TLG EPYACIUES WPEC TOU TNAEDWVLIKOU KEVTpOU tNn¢ Yminpeoiag 1bank), n

iii) Méow tayudpopeiou, otn dievBuvon:
Tpanela Kumpou Anpoota Etatpia AtS,
Wnoaka Kavaiia EEuntnpétnong (1bank)
T.0.21472
1599 Asukwoia,

Kompog

TUTIWVOVTAG Kol cUUTAnpwvovtag tn «Doppa YriofoAng Mapanovou» mou elval avaptnuévn otny LOTooeAida
¢ Tpanelag www.bankofcyprus.com.

Katd tnv untofoAn tou mapamnodvou, o Katoxog Kaptag Ba npenel va cupnepAappfdvel ta akoAouba otoiyeia:

i) To mAnpeg dvoua tou Katoyxou Kaptag Kot tTnv Taxudpopikr Tou StebBuvon

i) Tov aplOuod tnc tavtotntag/SlaBatnpiov tou

iii) Tnv nAextpovikn &tevBuvor) (e-mail) Tou

iv) Tov aplOud tnAedwvou tou

v) Aemtopepr) mepLlypadr] TOU TapATOVOU TOU

vi) Tov tpomo mou o Katoxog Kaptoc embupei va emtkowvwvrnost n Tpamnelo padl tou

(tNAedWVIKWEG/NAEKTPOVIKO LAVUA/TAXUSPOULIKWC).

Me tnv napalapn and tnv Tpdmnelo tou mapanovou Tou Katdxou Kaptag, kat oxL apydtepa amod SUo (2) Epydotpeg
Mépec amnod tnv napalapn tou, n Tpanela Oa amootéAAel otov Katoxo Kaptac «M'vwotomoinon Noapahafrg tou
Mapanovouy, n onoia Oa mepAappavel Tov «AplOud Avadopdg» tou mapamnovou. O «AplOudg Avadopds» autog
Ba mpénel va xpnoluomnoleitat and tov Katoyo Kaptag oe LeAAOVTIKN eMLKOWWVia TOU e TV Tpamela.
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H Tpanelo Ba mpoPaivel oe Slepelivnon Tou MApAnovou Kal, avaioya e Tt ¢puon kat ta dtabéoipa Sedopéva, Ba
KataBAaAAeL tpoomabeleg yia e€spean TpoOnwy eniluong tou Intipatog. O Katoxog Kaptag Ba evnuepwvetal ano
Vv Tpamela yLo TOV TPOTELVOREVO TPOTIO EMIAUGNG TOU TTAPATIOVOU TO GUVTOHOTEPO SUVATO Kal OXL apyoTepa amo
TPELG (3) HAVEG amo tnv nuepopnvia mapalafig tou mapanovou and tnv Tpdmnela. Otav mPOKEeLTAL YLa TTAPATIOVO
mou adopad Yrinpeoieg MAnpwuwy, o Katoxog Kaptag Bo evnuepwVETAL YL TOV TIPOTEWVOEVO TPOTO EMIAUONG TOU
TLOPATIOVOU OXL apyotepa amo dekanévie (15) Epyaoiueg Mépeg ), eav auto Sev elval EPLKTO, EVTOC TPLAVIA-TIEVTE
(35) Epydoipwv Mepwv, vooupévou otL Ba eldomolnBet o Katoyxog Kaptag yla autr tnv kKaBuotépnon.

Av o Kdatoyog Kaptag eivatl dpuoiko f kat yevika KatavoAwtig onweg avadEPeTol oTn OXETIKN vopoBbeoia, kot dev
kavormolnBel and tn Avon mou mpoteivel n Tpamela Kal TIG EVEPYELEC OTIC Oomoleg €xel poPel yia emiluon tou
TLOPATIOVOU TOU N AV TIEPAGOUV TPELS (3) KARVeEG amo tv nuepopunvia mapadapng tng «MNvwotonoinong NapaAapnig
Tou Mapamndvou» xwplig va £xel AABeL oxeTikn anavinon, o Katoxog Kaptog Ba €xel To SiKOlwO EVTOC TEGOAPWV
(4) pnvwv va UTIOBAAEL TO TTAPATIOVO TOU OTOV XpNUATOOLKOVOULKO ETtitporo.

(B) Na mapanova ta onoia oxetilovral pe Tov mept tng Mapoxng kot Xprong Ynnpeowwv MAnpwpwv kot NpocBoaong
ota Juothpata MAnpwuwv Nopo tou 2018 (6nw¢ TpomoTmoleital amo Kalpd og Katpd), o Katoxog Kaptag duvatatl
eniong va avadépel to {ntnua otnv Kevrpikn Tpamnela tng Kumpou oto +357 22 71 41 00, pag: +357 22 7149 59,
Tayudpouikn dtevBuvon: Aewd. Kévvevtu 80, 1076 Asukwoia 1) T.K. 25529, 1395 Asukwola.

MNepattépw, o Katoxog Kaptoag pmopet va mapamé el TO MOPATIOVO TOU OTOV XPNUOTOOLKOVOULKO ETtitporo tng
Kumplakng Anuokpatiag cupdwva pe tov Tepl tng Zuotaong kat Asttoupyiag Tou Eviaiov Qopéa EEwdKNG
EniAuong Atadopwv Xpnuatootkovoutkng Quoswg Nopo tou 2010, 6w auTOG TPOTOTOLEITAL Ao Kolpd os
Kapo (o mept XpnuatoowkovouikoU Emitpomnou NOpog), i va XpnoLUOTOLRoEL To LEaa eEWSIKAOTIKNAG eMiAuong
Sladopwv, Onwg auta enefnyolvtal otov rept TG Evaldaktikng Emiluong Katavalwtikwyv Atadopwv NOpo tou
2017, Onw¢ 0UTOC TPOTOTIOLELTAL ATt KaLPO O€ Kalpo. Mo Toug oKomoUu¢ Tou teheutaiou Nopou, o popéag
EvaAAoktikng Emiluong Atadopwv mou £xel emtheyel ano tnv Tpamela eivol 0 XpnUaTtoolkovouLkog Emnitpomog. Ta
otolxeia emkolvwviag Tou Emitpornou avadépovtal otnv otoosAida www.financialombudsman.gov.cy .

17. KAPTEZ ME O®EAH NOY NMPOZ®EPONTAI AMO TPITOYZ

Omnou, we amotéAeopa £€kdoong katl/n xpnong tng Kaptag, o Katoxog Kaptag Sikatoutal odEAn/mpovopuia mou
npoodépovtal anod Tpito pépoc (Voo 1 duaoikd mpdowro), to omoio cuvepydletal pe tnv Tpamnela, n Tpanela
Sev Ba pEpel euBUVN yLa Un CUPUOPDWEON E TOUC OPOUG TOU axediou odeAwv/mpovoulwv Kal/n yla Tuxov apvnon
Kal/f amotuyia Tou cuvepydtn va ipoodEpel otov Katoxo Kaptog ta odpéAn/mpovopla, wg autd sldomolouvtal
otov Katoxo Kdptag anod katpou £1¢ Kalpov, Kol YEVIKA yla tn Slaxeiplon tou oxediou odbehwv/mpovouiwy Kat tnv
mapoxn urtnpectwv otov Katoxo Kaptag armd tov ev Adyw cuvepyaTn.

18. TENIKOI OPOI

(a) Me tnv amodoxn twv napoviwv Opwv kat MpoinoBéoewv Xpriong Kaptwv, o Katoxog Kaptag cupdwvel otn
xpnon twv Ewdonowoswv (Alerts) kal anodéxetal Ta €€NG:

i. n Tpamnela Sev Ba pEpel euBUVN yLa TuxOv Slaypadn 1 pepikr Staypadn r anotuyia Stapifacng onowwvdnmote
HUNVULATWY,

ii. N Tpanela 6ev eyyudtat 6tLn untnpeoia Eldomotnocswv (Alerts) Ba elvat cuvexng, XpovoAoyLKA GUVETHG, aoPalng
1 opBn n otL Ba eivat Stabéaiun kab’ olovénmote Xpovo 1 Tomo,

iii. n Tpamela &ev Oa dépel euBULVN yla omoladnmote anwAsla i {nULd omoloudnmote eidoug TuXOV UMOOTEL O
Katoxog Kaptag cuveneia Tou meplexopévou pnvupatog nou dtapipaletal péow Twv Etdonotioswy (Alerts),

iv. To pvupa Ba anootéAAsTal otov aplOpod tThAedwvou | oTnV/oTIg eyyeypappévn/éc cuokeun/£g tou Katoyxou
Kaptog mou elvol amoBnkeupévog/n/ég¢ oto clotnua tng Tpamelog. Xe mepimtwon aMayng otov aplbud
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Asdwvou N eyyeypappévn/éc ouokeun/ég, o Kdatoxo¢ Kaptag Ba eswbomolel tnv Tpamelo avaloya 1 6a
QTTEVEPYOTIOLEL TOL PNVUUOTA OTNV CUCKEUN TOU €ixe eyypael mponyoupévwes. Omou o Kdatoxoc Kaptoag
umodelkvUel AaBog aplBud tnAedpwvou 1 AavBaouévn syyeypaupévn cuokeun, n Tpanela dev Ba dpépel eubuvn
yla omoladnmnote anwAesla, {nuLd, evoxAnon n anok@Aun otolxelwv o Tpitoug TuXOV uTtootel o Katoxog Kaptag
1| onolodnmnote Tpito mpoowno.

(B) H Tpamela Suvaral, xwpig Tn cuykatdabeon tou Katoxou Kaptag, va ekxwpel To SIKOLWUOTA KoL UTIOXPEWOELG
TNG MOV TPOKUTITOUV Ao auth tn Zupdwvia. Nepattépw, oupdwveital OTL Ta SIKALWLATA KL OL UTIOXPEWOELG TOU
Katdxou Kaptag rmou mpokUmtouv anod auth th Jupdwvia dev Suvavtal va ekxwpnBolv xwpig tTnv mponyouuevn
ouykataBeon tng Tpamnelag.

(v) Onoladnmote avadopad otnv moapovoa JUUPwvio o€ apoeVIKO YEVOG Ba oupmepAapBAaveL kat To ONAUKO KoL To
OUBETEPO KaL 0 EVIKOG Ba cupmepAapBavel Kal Tov MANBUVTIKO Kal To avtiBeTo.

(8)OL emikedaAideg Twv mpovolwy mepthapfavovtal yla okomol¢ eukoAiog kot dev Ba emnpealouv kab’ olovénmote
TPOTO TNV £pUnVveia Touc.

(€) Mapalewpn tng Tpanelag n tou Katdyxou Kaptag vo aoknoouv Ta SLKOLWUATA TOUC TIOU AmOoPPEOUV Omd
omolovéNToTe 6po NG mapouoag Juudwviag dev amotelel eykatdAelPn Twv SIKOLWUATWY TOUC.

(oT) H mapoloa Zupudwvia yivetal otnv EAANVIKN YAWGOOA Kal omoladnmote enikowvwvia Kal/f yvwotomnolnoslg Ba
yivovtal ota EAANVLIKA.

(Q) Ta Mépn ocuudwvouv kat amodéxovral OTL To &yypado duvatal va amoteleital and TePLocOTEPA AMO £Val
avtiypada, £KaoTo ek TWV omoilwv Ba urtoypadeTal amo eva umoypadovTa Kol oo LAPTUPEC OTIOU amaLTeital, Kot
Ta omoia avtiypada Bo Beswpouvtal w¢ €va oAoKANPwHEVO £yypado Tou EPEL TIC UToypadEC OAWV TwWV
uToypadOVIwY Kot TwV LopTUPWY, EAV UTTAPXOUV.

(n) Ava ndoa otypn Katd tn dldpkela TG oUMPAtIKnG oxéong, o Kdatoxog Kaptag €xel To Sikaiwpa, KATtomy
QULTAMOTOC Tou, va AGPeL o€ évtumn popodrn 1 Ao otabepd péao, toug Opoug kat Mpolmobéoelg Xpriong Kaptwv
WG TPOTIOTIOLOUVTAL ATIO KALPO O KALPO.

(6) H mapovoa Zupdpwvia SLEnetat amd toug vopoug tng Kumplaknig Anpokpatiag kal ta Atkaotripla tng Kumplakng
Anpokpartiag £xouv Sikatodoaoia yla tnv enihuon kabes Sladopag mou pnopel va mpokVPEL amo ) o oxEon HE TNV
napoloa Juudwvia.

Autn n Suataén dev emnpedlel Ta Sikatwpata tng Tpamnelag n tou Katoxou Kaptog vo AapuBavouv VOULKA HETpa
mipLy omd Ta Awkaothpla onolacdnmote AANC Xwpog Tou propei va €xel Sikalodooia.

(1) Oplopévol 6pol Tng mapovoag Zupdwviag adopolv cuppdpdwan Pe Tov mept Tng Mapoxng kat XpRong
Yrninpeowwv NMAnpwpwv kat NpdoPaong ota Zuotriuata MAnpwpwyv Nopo tou 2018 (N. 31(1)/2018) mou t£€6nke oe
LoxV otig 18 Ampthiou 2018 (6nwg tpomomoLeital amo Kapod s Katpo). Eav Stadavei 6tL omoloodrmote 6pog dev
givatl cupdpwvog pe tnv npoavadepbeioa vopobeaia, n Tpanela Oa cuppopdwOel e TIC TPOVOLEC TNG
vopoBeaoiag kat Oa poPel o OAeC TIg avaykaieg Tpomomnoliosl/Slopbwaelg otn Tupdwvia KATA TV EMOUEVA TNC
avaBewpnon.
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Eldkol Opol kat MNpoinoBeaelg Xpriong Kaptag MoAttiopou (n ‘Kapta MoAttiopol’)

-H Tpanela Kunpou Anpoota Etatpeia At (oto £€ng n «Tpamnelar) ekdidel kal xopnyel otov avtioupParropevo
(oto £€n¢ o «Kdatoyxog Kaptag»), Tnv mpomAnpwpévn Kapta MoAwtiopou Prepaid Visa (oto €€n¢ n «Kdpta
MoALTlopoU») cUpdwva Pe Toug mapovieg «Eldikol¢ Opouc kal MpolnoBéoelg xpriong Kaptag MoAttiopol »
kaBwg kat Toug Opoug kal MNpolmoBéaeig Xpriong Prepaid Kaptwv tng Tpamelog oL omoiol EMCUVATTTOVTOL OTNV
napovoa aitnon.

-0/n awtntig Kaptag NoAwtiopol Ba mpénel va £xel cUUTANPWOoEeL To 18° £€tog péxpl to 21° £€tog tng NAwKiag Tou
€VTO¢ Tou 2025 (amo tnv 01/01/2025 péxpl katwtnv 31/12/2025) ,6nAadn doa dtopa €xouv yevvnBel amo tnv
01/01/2004 péxpLtnv 31/12/2007, cupmnepA\apPovopévng.

-H Kapta MoAwtiopol mou Ba ekdobel Ba miotwOel pe To moad Twv €220 (Alakooiwv eikoot eupw) N KABe pla. Oa
EMLTPEMOVTAL NAEKTPOVIKEG cUVAAAYEC TTou Ba adopolv povo thv cuppetoxh Tou Katdyou Kaptog os
TIOALTLOTIKA Spwpeva Kal Bedpata Tng KUTpou Onmwe mpoBAEMETAL TILO KATW.

-H Kapta MoAwtiopol Ba anootaAsi otnv StevBuvon mou SnAwveTtal otny apoloa altnon evtog 7 (emta)
E£PYACLUWY NUEPWV ATIO TNV NUEPA UTIOBOANC TNG altnong. 2 mepintwon nou o Katoyog Kaptag emtBupel va
napaldBet tnv Kapta MoAttiopou tou amo katdotnpa tng Tpamnelag, Ba mpémnel va to npatel o Slaotnua 5
(mévte) epydoiuwy NUEPWV Ao TNV NUEPa UTIOBOANG TG althonc.

-H xpnon tng Kaptog MoAttiopou Ba sival edLKTr) LOVO YLOL CUYKEKPLUEVEC UTINPECLEG KOl O KATAAOYOG TETOLWY
Mapoxéwv untnpeotwv (Merchant Category Codes - MCC) Ba avaptnBei/mapoucidletol otnv LotooeAida Tou
Ydumnoupyeiou NoAwtiopou http://www.culture.gov.cy kot Ba tpomornoleital anod Kalpol LG KOLpo.

-KaBe Kapta MoAttiopou £xel Stapkela loxvog 12 (dwdeka) LAVES Ao TNV NUeEPoUNnvia £€k60oNG TNC.

-H xpnon tng Kaptog MoAttiopou Ba teppotiletol autopota otoug 12 unveg.

-0 kdtoyo¢g Kaptag Ba pmnopel va mapakoAlouBei To untoAouno tou Adoyaplacpol tng Kaptag MoAttiopou Tou Kal To
LOTOPLKO cuvaAlaywv Tou péow Tou Boc Mobile App kat/n tng uninpeciag 1Bank.

-Noeitat 6tL n Kapta MoAttiopol Sev emavadoptiletal.

-Aev gmutpgnovral ot avalfPEeLg kal/f KOTaBEoELS LETPNTWVY Kat/f ETtaywy Kot/ HETAdOPEC XPNUATWY OTtd KoL
npog tnv Kapta MoAttiopou.

-To xpnUaTiko moood Tou Ba mapapeivel axpnotponointo otn Kapta MoAltiopou, HeTd To TEAOG Twv 12 pnvwy, Ba
ETUOTPEDETAL TTHIOW OTO KPATOC.

-Ma tnv ékdoon kat andktnon tng Kaptag MoAwtiopou, o Katoxog Kaptag 6ev Ba emiBapUveTal e KAVEVA TTOCO
kat/n xpéwon.

-2TnV nepimtwon olykpouong Hetatl Twv Opwv kat MpoinoBécswv Xpriong Prepaid Kaptwv - Kapta MoALtiopou
NEwv kal Twv Edkwv Opwv kat NpoinoBécswv Xpriong Kaptag MoAwtiopou, ol Edikol Opot kat MpolnobEoelg
™G Xpriong Kaptag MoAttiopou, Ba uneploxvouv.
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