Tpaneda Kornpouv

Opol xpong kapTtwv Prepaid
OPOI XPHZHZ TQN KAPTQN PREPAID VISA

1. OPOAOrIIA

2TOUG BPOUG AUTOUG EKTOG OTTOU OTO KEIPEVO pNTA TTPovoEiTal AAAWG «ATM» onuaivel TNV auTOPOTN TOUEIOKA
pNnxavr TTou atmodéxeTal TNV KapTa Kal TTou TuyxAavel Xeipiogou atod tnv Tpdtreda ry Tpitoug. « Eptropog»
onuaivel TO TTPOCWTIO TTOU CUMPWVET va atrodéxeTal TNV KdpTta wg TTANpwr yia ayabd ) uTinpeoieg.
«Epyadoiun Mépax» sival Asutépa péxpl Mapaokeun eKTOG TwV TPATTECIKWY apylwv otnv Kutrpo. H «Kdpta»
onuaivel Tnv PREPAID VISA Tou Xopnyeital arré Tov ekd6TN Tou Kal Trapéxel atov Kdtoxo Kaptag tn
duvaTtdTnTa VO TTPAyHATOTIoIE! TIG ZUVaAAQYEG TTou TTpokaBopifovTal aToug 6poug BACE! TwV OTToIWV
Tapéxetal n Kapta kai cuptrepiAauBavel avavéwaon g pe AAAeg kapTteg PREPAID VISA ol otroigg
ekdidovTal atrd Tnv Tpdrreda Tpog Tov Katoxo Kaptag, TepIAauBavouévwy Xwpig TTEPIOPITUO QVETTAPWY
KOQPTWYV TTou PTTopolv va gpopebolv kai/fj cuvdeBouv ae AAAN ouokeur. «Kdroxog Kdaptag» onuaivel To
TTPOOWTTO TTPOG TO OTTOI0 XOopPnyeiTal N KapTa KAtdTTIv aiTnong Tou KAl CUPQWVED va euBUVETal YIa TIG
JuvaAAay£G TTou TTPOKUTITOUV aTTd T XPHOoN TNG Kail TTEPIAABAVEI TOUG TTPOCWTTIKOUG AVTITTPOCWTTOUG KAl
ToUuG KAnpovopuoug Tou. «Kévrpo TpatredikAg KapTag» anuaivel Tnv uttnpeaia tng Tpatredag TTou ekdidel
kail dioxelpieTal Kapteg atmé Kupnveiag 97, 2113 AyAavtQid «Aoyapiacpog Kaprtag i Aoyapiacuog»
onuaivel To/Toug Aoyapiacuod/oug Trou diatnpouvTal ammd TNV Tpdrreda o€ oxéon Pe TIG ZuvaAAayEég TTou
TTPOKUTITOUV OTTO TN XPron Tng/Twv Kaptag/wv. «ZuvaAAayn» onuaivel TNV (ue eEouaioddTnan Tou Katdyxou
Kaptag yia xpéwaon Tou Aoyapiacpou Kdptag) avaAnwn ) katdBean YETPNTWV Kai/f ayopd ayabwy Kai
UTTNPECIWY PE TN XPAROoN TNG KapTag 1 Tou apiBuou Tng rl ge otroiodntoTte dAAo TpoTro. «PIN» onuaivel Tov
MpoowTikd ApiBud Avayvwpiong (Personal Identification Number) TTou yvwaoToTtroigital ) etmAéyeTal atmé Tov
Kdatoxo Kaptag. «H Tpdtredax» onuaivel Tnv Tpdmela Kumrpou Anudoia Etaipia Atd,(HE 165) ek Ztagivou
51, 2002 Z1p6BoAog, Toug d1addxouG Kal EKOOXEIG TNG CUPTIEPIAAUBAVOUEVWY OTTOIWVONTIOTE TTPOCWTTWY,
PUOIKWY i} VOUIKWY, TToU gvepyouv yia Aoyapiaouod Tng. «Bank of Cyprus SMS Care» ival n utrnpeaia Trou
Trapéxel n Tpamega Kotrpou otov Katoxo KapTag, yia TNV ammoaToAR TEAEQWVIKWY PnvupdTwy (SMS) atrd
TNV Tpdmeda €iTe e OKOTTO TNV ATTOPUYK ATTATNG EITE yIA TIG UTTNPETieG TTOU 0 KAToX0G KAPTOG YE OXETIKN
aitnon emAEyel atréd Kaipou €1G Kaipd Kal TTou PeTadideTal HEow Tou SIKTUOU OTTWG TO dIadiKTUO, TO BiKTUO
TNAETTIKOIVWVIWY f OTTOI00MTTOTE AAAO PECO ETTIKOIVWVIOG, GTOV apIBUS KIvnTOU TNAEQPWVOU TToU 0 KATOX0G
Kdaptag kaBopilel kata Tnv uTtoBoAn Tng aitnong. «Xpoévog Anéng Epydoiung Huépag ) Cut-off- Time»
gival To xpovikd onueio katda T didpkela otrolacdiTToTE Epydoiung Mépag petd 1o 0TT0i0 OTTOIAdATIOTE
>uvaAAayr] TTou €xel An@Bei oe axéon pe Aoyapiacud Kaptag Ba Bewpeital 611 £xel An@Bei TNV eTrduevn Kal
£XOUV WG aKOAOUBWG.

e [ avaAqyelg Kal kataBéoeig peTpnTwv péow ATM Tng Tpdtmedag Pe auTtdpaTn Katapétpnonn
17.30.

o [ia karabéoeig peTpnTwv o ATM xwpig autOuaTn KATapETpnaon Kar ZuvoAAayEg eKTdg Tou SIKTUOU
NG Tpdmrefag Ba givai n 13.30.

2. H KAPTA

(a) H Ké&pta Ba xpnoipotroigital atroKAEIOTIKG a1rd Tov KAToXO0 Kal TTAVTOTE JéCa OoTa Opia Tou dIaBEéaipyou
uTtroAoiTTou Tou Aoyapiagpou.

(B) Qg pépog TG diadikaaiag €£oucIoddOTNONG Kal TTPOG ATTOPUYT KOKAS XPrRong TG KapTag i atmdtng n
TpdTrela £x€l KABOPIOUEVA OPIOUEVA ECWTEPIKA OPI ACPAAEIAG PE AVWTATO NUEPATIO Kai/) KATA ZuvaAlayn
0006 KaI/f] avwTtaTto apiBud ZuvaAlaywy Kar duvaTto va apvnBei va e§ouaiodoTroel CUYKEKPIPEVN ZuvaAAayr
Kal va ¢nTRoel atrd Tov ‘Eutropo mepiocdTtepeg TTANPOQOPIES. Z€ TETOIO TTEPITITWON Ba ¢nTnBEi atd Tov
Kdatoxo va trapouacidoel otoixeia yia empBeRaiwon tng TautdtnTag Tou. Touto duvard €Triong va yiveral
otropadikd TTpog atropuyr amarng. H Tpdmela dev Ba £xel eubUvn yia oTToI08NTTOTE {NUIG UTTOOTEI O
Kdatoxog KapTag oav amoTéAeopa NG KABuoTEPNONG 1 Apvnong ekTéAeons TNG ZuvaAAayng. Ta avwTaTa
nUEPROIO eowTEPIKG 6pla aoPAAelng Kal/f KaTtd ZuvaAAayr) TTooO Kal/fj 0 avwTaTog apiBuoég Zuvaliaywyv
TToU KaBopifovTal gival apKeTd YnNAG WOTE va KAAUTTTOUV TIG TTAEioTEG ZuvaAAayég Twy Katdxwv KapTwv. Ze



mepimTwaon 1rou o Kdtoxog KapTtag poTiBetal va Trpofei oe ZuvaAAayr| yia yeyadAo Toao 1} o€ peydAo
apIBud ZuvalAaywyv Ba TTPETTEN VA ETTIKOIVWVIOE! JE TO KATAOTNMA KATA TIG EPYACIUEG WPEG Kal Va
EVNHEPWOEI WG TTPOG TO XPOVO Kal/f) TO TTOGO KAl VOOUNEVOU OTI UTTAPXE O1aB£a10 UTTOAOITTO OTO
Noyapiaoud duvatd va augnBouv/dia@opoTroinBouv Ta ECWTEPIKA OPIa.

(y) H Kapra amoteAei repiouaia tng Tpamelag. O Katoxog KapTag utroxpeoUTal va Tnv Tapadwaoel aTnv
TpdmeCa poOAIg Tou nTnBei. H TpdteCa duvatal atmd Kaipou €1 Kalpo va ekdidel véeg KApTeg dIapopeTIKOU
TUTTOU OTT6 QUTH TTou 0 KaToxog KapTag £xel aitnBei, TTapdAAnAa kai /i o€ avTIKAaTAoTOoN TWV UPICTAUEVWV.
H uttoypaen Tng mapolcag cupewviag Bswpeital wg aitnua Tou Katdyxou Tng KdpTag yia Tnv ékdoon
Kaptwv wg o mavw. Av aAAdel o TUTToG TG KdpTtag duvatd va oBei otov Kdroxo KapTtag véog apiBuog
Aoyapiaopou. Av n aAAayr wg n Trapoloa TTapdypaog gival o€ Bapog Tou Katdyxou KapTtag n ocupgwvia
MTTOPEI VO TEPUATIOTE WG N TTAPAYPAPOGS 7 TTIO KATW XWPIG OTTOIAdNTTOTE ETTIRAPUVOT.

(6) O Katoxog Kaptag dikaioUTal va Tnv XpnoIUOTToIEl Ovo KaTd Tnv SIdpKEIa TNG TTEPIODOU 1I0XUO0G TTOU
avaypda@eTal ' auTh.

(g) O Katoyog Ba gubuvertal Tpog TNV TpdaTeda yia OAEG TIG ZUVOAAQYEG TTOU TTPOKUTITOUV aTTé TN XpAon TnNg
Kaptag kai eouciodoTei avékkAnTa TNV Tpdmela va E0PAG OAEG TIG ZUVOAAQYEG PE XPEwan ToU
Noyaplaopou Tng Kdaprag.

(oT) Z1a TAaiola KaAUTEPNG EEUTTNPETNONG TWV TTEAATWYV PAG TTAPEXETAI N UTTNPETIa AvETTaQWY MANpwHWV
(contactless) pe atdxo TNV MO €UKOAN Kal ypriyopn diadikacia TTANpwuwy. Katd tnv Tapoxr Tng v Adyw
uttNPEDiag, N Kapta dev EpXeTal o€ AUEDN ETTAPI) PE TO TEPHATIKO, XWPIG TNV avAaykn TTANKTPOAOYnong
KwdIkoU PIN A uttoypa@rg Tou TTeEAETN Kal N UTTnPEcia TUYXAVvel EQAPPOYNG O€ TTANPWHEG KATW aTTd
OUYKEKPIPEVO TTOGO, TO OTTOIO TTAPAPEVEI OE OTEVA OPIA YIa AOYOUG ACPaAEiag.

(¢) Kata tnv xprion Tng Kdptag o Katoxog Ba cuppop@wveTal ge TNV Io0xUouca vouoBeaia.
(n) H Ké&pta dev TTpETTel va XPNOIPOTTIOIEITAI VIO OTTOIOONTIOTE TTAPAVOUO OKOTTO.
3. KATAZTAZEIX AOFAPIAZMQN /MAHPO®OPHZH KATOXOY KAPTAX

(a) H TpdameCa Ba xpewvel To Aoyapiacuo pe OAa Ta TTood TwV ZUVAAAQYWYV, OTTOIECONTTOTE AAAEG
UTTOXPEWOEIG Tou Katdyou Tng KapTtag kar otroiadnToTe ¢nuid utrooTei n Tpdmeda atrd Tnv xprion tng
KdapTag.

(B) O kdroxog Kaptag Ba eubuveral kal Ba €xel UTTOXpEWaN va TTANPWaoel OAa Ta TToad TTou Ba Exouv
XPEWBEI 0TO AoyapIooud VOoUpEVoU OTI Exel EE0UGIO00TAOEI TIG ZUVOAAQYEG PE TNV UTTOYPA®K) Tou deATIOU
TTANPWHUNAG N ME TNV KaTayxwpenon Tou PIN og onugio TTwANong f dAAwg TTwg wg o1 odnyieg Tou Eptmépou 1y,
av n ZuvaAlayn yivetal €ow Tou BIGBUKTIOU | O€ TTEPITITWAN TAXUOPOUIKAG ] TNAEPWVIKAG TTapayyeAiag,
éxel e€ouaiodoTtAael TN ZuvaAAayr) cUP@WVa WE TIG OTTOIECONTTOTE 00nyieg Tou Eptrépou i TTpounBeuth
UTTNPECIWY TTOU UTTopPEl va diaAapBdvouv:

e  Tnv karaxwpnon Tou PIN A dAAou kKwdIkoU acpaAciag
e  Tnv TTapayxwpnon aToixeiwv mmou avaypdgovtal aTnv KdpTta kai/fj otroiwvORTToTeE AAAWYV OTOIXEIWV

(y) ZuvaAAayég Trou €xouv e€ouaiodotnBei atd Tov Kdtoxo Kaptag oUpgwva pe Toug apdvteg Opoug
Xpriong dev ptropoulv va avakAnBouv. Av o Katoxog Kdptag emmBupei va akupwaoel ZuvahAayr|, Ba TTpETel
VQ ETTIKOIVWVACEI JJE TOV EUTTOPO 1) TIPOUNBEUTH) UTTNPETIWV.

(8) H Tpdmrela Ba xpewvel €miong To Aoyapiacud Je TNV €TACIO GUVOPOUr], diIKalwPaTa eEUTTNEETNONG,
Sikalwpara diekTrepaiwaong Kal dlaxeipIoTIKA £€£0da. H Tpdatreda £xel £TTioNg 70 SIKAIWUA VO XPEWVEI TOV
Noyapiaopé Tou kKatoxou Kaptag, pe Ta £€oda emaveékdoong/avTikardoTaong Kdptag kai £€0da
emmavékdoong PIN. Aemrtopépeleg OAwV Twv TTI0 TTAVW SIKAIWPATWY Kal EMRAPUVOEWY TTOU TWPA I0XU0UV
Bpiokovtal oto cuvnuuévo Mivaka AikaiwpdaTwy kal ETRapuvoewy MoTwTIKwv/XpewoTIKwY KapTtwy, o
otroiog dideTal oTov KaTtoxo Kaptag kard Tnv utrtooAA TNG OXETIKAG aitnong Kai gival dia8éaiuog, atnv
IoTooeAida www.bankofcyprus.com.cy Tng Tpdatredag kai utropei va {nTnOsi atrd oTToIodNTToTE KATAoTNUA
NG Tpdmmelag 1] TNAEPWVIKE OTa TNAEPWVA TTOU avaypda@ovTal oTnV TTapaypa®o 4(B). Tnpoluevwy Twv
TTPOVOIWV TNG EKACTOTE 1I0XU0UCAG vopobeaiag, N Tpdmeda diatnpei To dIKAiWPA va TPOTTOTTOINCEI
OTTOIAOATTOTE BIKAIWPOTA KAl ETTIBAPUVOEIS CUPQWVA PE TIG TIPOVOIEG TNG TTapaypd@ou 8 Kail TNG TTapoloag
TTapaypa@ou Kai/f) Tov TpOTTo XpEwaong Toug oTov Aoyapiacuod Kal/fj va emRAaAel emTpocBeTa diKalwPaTa
Kal/f emMBapuvoelg o oxXEon PE TNV TTapouca cup@wyvia. OTToIadATTOTE TUXOV VEa €TTIBOAN 1) augnon Ba
yvwaoToTrolgital pe e1dotroinon mpog Tov Katoxo 1ng Kaptag 60 nuépeg Trpiv va 1e0¢i o€ e@apuoyn. Me 1n
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Ayn TG yvwaoToTroinong o Kdroxog Kaptag €xel To diKaiwpa va TEPUATIOE! TN CUP@WVIa auTr) cUPNQWVa JE
TNV TTapAaypageo 7.

() (i) Ze repimTwon avadAnwng PETPNTWY PE TNV Xprion Tng Kdptag o Aoyapiaoudg Tou Katdxou Kaptag Ba
XPEWVETAI YE TTOOO i00 TTPOG TO TTOCO TNG AVAANWNG HETPNTWV HE 1} XWPIG BIKAIWPOTA BIEKTTEPAIWONG OTTWG
mePIypageTal oTov MMivaka Aikaiwudtwy kal EmBapivoswy MoTtwTikwv/XpewaoTikwv KapTtwv. (ii)
KataBéoeig 1 avaAqyeig HETpNTWY TTou yivovtal otov Aoyapiacpd Kdptag péow ATM 1ng Tpatredag Oa
TTIOTWVOVTOI ] XPEWVOVTAI TNV i1 NUEPT EKTOG av €xouv dievepynBei petd To Cut-off-Time. Av otroiadrToTE
JuvaAAayr] €kTOG Tou BIKTUOU TNG Tpatredag dievepynBei yetd 1o Cut-off-Time ) o€ yn Epydoiun Mépa Ba
Xpewvetal atov Aoyaplaoud KapTag 10 apyoTeEPO evTOg 3 NUEPWYV OTTO TNV NUEPOMNVIO TTOU TTANPWVEI N
Tpdrrela 10 1006 TNG ZUVAAAOYAG.

(oT) Tnpoupévwy Twv TTpovoiwv oTrolacdrTroTe NopoBeaiag Kal OTTOIOUSATIOTE KWAIKA TTPOKTIKAG
deovroloyiag o1 kataoTdoelg Aoyapiacpwy Ba kabioTavral diaBéoipeg oTov Katoxo Kdptag, TouhdyioTov pia
@Oopa TO Prva eite (i) NAekTpovIKd, péow TnG YTnpeaiag 1bank otnv mepimmrwaon é1ou o Kdroxog Kdaptag
gival ouvdpounTAG TNG UTTNPETiag Kal €xel auvdéael To Aoyapiacud KdpTtag pe Tnv ev Adyw utrnpeaia f
péow ATM, (ii) ypaTTTwig, o€ 0110100 TTOTE KATAGTNMA TNG TpdTrelag ) To Kévrpo KdpTag A Tnv YTnpeoia
1bank ava@Aoya pe Tnv TepiTTwon, (iii) NAekTpovikd, oTnv nAekTpovikr dielBuvan Tmou o Karoxog Kdptag Ba
dwaoel otnv Tpamelda,, A (iv) ye otToiodAToTE GAAO TPOTTO N TpdTrela Kpivel KATAAANAO. Z€ TTEPITITWON TTOU O
Kdartoxog Kaptag ¢ntrgel atré v Tpdrreda emITTpO0OETN 1) IO GUXVA evnuéPwaon atr’ OTI TIPOVOEITal
avwTépw A {ntAcel TNV diaBiacn Twv TTIo TTavw TTANPOPOPIWV PE GAAO TPOTTO aTT’ OTI AVAPEPETAI AVWTEPW,
oup@wveiTal 0TI Ba xpewveTal oUPewva Je Tov Mivaka AikaiwpdTtwy kal EmpBapivoewv
MoTwTIKWV/XpewaTikKWy KapTwy wg autodg Ba TpoTroTrolgiTal atrd Kaipou €IS Kaipd O OTT0iog gival

d1ab6éaiyog og 6Aa Ta KataoTthpara tng Tpdmelag Kal oTnv 1I0TooeAida Tng Tpdtelag,
www.bankofcyprus.com.cy .

(¢) Otav n Kapta xpnoiyoTroigital atrd Tov KaTtoxo TnG oT1o e€wTePIKS 1 0TO SIadiKTUO, TO TTOCO
OTT0I0G0NTTOTE ZUVaAAQYNG TToU yiveTal o€ vouioua aAAo atod 1o EYPQ (€) 6a petatpémerar amd tnv VISA
EUROPE o¢ EYPQ, otnv Tiufl cuvaAAGypaTog TTou €TTIAEYEl 0 BIEBVIG OpYaVIOPOG aTrd GUVNABEIG TTNYES Kal N
otroia ptropei va 606¢i ] va 1eBei oTn d1a8eon Tou Katdxou Kaptag PoAIg To {ntrioel. Av o Aoyapiaouog
Kdaptag Tnpeital og vopiopa dAAo atmé 1o EYPQ(€), kai n ZuvaAAayn gival o€ vOuiopa GAAO atrd 1o vOuIoua
Tou Aoyapiacpou, TéTe Ba yivetal atmmd Tnv Tpdatreda petatpoty atrd 10 EYPQ (€) oTo vopiopa TTou Tnpeital o
Noyapiaopog, oTnv IoXUouaa TIHA GUVOAAGYUOTOG TTou €TTIAEYEl N TpdTTeda aTmd oUVABEIG TTNYEG KAl N oTToia
pTTopEi va d00¢i A va TeBei aTtn didbean Tou Katdyou Kdptag yoAIg To {NTATEL. Z€ OAEG TIG TIEPITITWOEIG
>uvalaywyv og vépiopa dAAo atré To EYPQ kai Zoundikng Kopwvag Kal o€ TTEPITITWOEIG ZUVAAAQYWV O€
&AAo vopiopa atrd To vouiopa Tou Aoyapiacpou KapTag, xpewvovTal eTTi Tou /AoyapIacuoU SIaXEIPIOTIKA
£€€00a EEvou ouvaAAGyuaTOG UWoug péxpl 3% TTou utroAoyifovtal 0To TTO0O TNG ZuvaAAayrg. To TToao TG
>uvaAAayng TTou Ba gugavietal oTnv KatdoTacn Tou Aoyapiacuou Kdaptag Ba cuptrepiAaufdavel Ta
SlaxelpIoTiKG £60da EEvou ouvaAAdyuaTog.

(n) OtroIadATTOTE UTTOXPEWGT TIPOKUTTTEN aTTO TV Xprion Tng Kdptag duvaral kab' oilovdATIOTE XPOVO Kal
KaTd TNV atméAuTn Kpion NG TpdTredag va ocupwn@ioTei 01 pévo pe Tov Aoyapiacud TTou avaypa@eTal oTnv
aitnan aAAd pe otroiovdnTToTe AGAAO Aoyapiacuod TTou o Katoxog Kaptag diatnpei pe tnv Tpdrreda.

(6) O Katoxog Kaptag Ba euBuveTal yia otroiadnTroTe amwAela, ¢nuid, datrdvn kai £oda 1Tou n Tpdtela
NBeAe atropaacioel 6TI UTTEGTN Adyw TTapdBacng TG TTapoloag ZUPPWVIag atrd auTtov.

(1) O Noyaplacuédg Kaptag Ba TOTWVETAI UE ETTIOTPOQPH O€ OX£an e ZuvaAAayr povo av n Tpdtreda
TTapaAdBel deATio eTTIOTPOPRG N GAAN BePBaiwaon 1} GAAO ATTOOEIKTIKO OTOIXEIO ATTOSEXTO ATTO AUTH.

(k) H Tpatreda dev Ba €xel otroiadrmoTe euBuvn av n Kdpta dev yivel ammodekTr A av Ogv TIuNOei atrd Tov
‘Eutropo. Emimrpdobeta otroiadiroTe diagwvia petagu Tou Katdxou Tng KapTag kal otroioudnoTte ‘Eutropou
Il TPITOU TTPOCWTTOU € OXEaN PE oTToIadATTOTE ZUuvaAAayr] dev Ba eTTnpedael KaB' olovdATTOTE TPOTTO TV
€ubuvn Tou Katoyou tng Kdptag va mAnpwaoel Tpog Tnv Tpdtrea oTrolIadATTOTE OQEIAL TTOU TTPOKUTITEI i
OXETiCETOI PE TNV XPron TNG KApTag Kal oTroiadnTroTe amaitnon r avrataitnon Tou Katdyxou tng Kdptag
evavTtiov otroloudrTToTe Eptrépou 1y Tpitou TTpocwTTou dev Ba eyepBei wg uTTEPAOTTION 1) AVTATIAITAON TNG
Tpdmrelag.

(N) H Kdapta dev ptropei va xpnoipotroindei yia Tnv €Eaag@AAion EUTTOPEUNATWY, EICITNPIWY 1 UTTNPETIWV YIA
METATTWANGN OTNV TTopEia epyaciag i o€ aviGAAayua HETPNTWV.

4. ®YAAZH THZ KAPTAZ KAI TOY PIN KAl EYOYNH TPAMNEZAZ KAl KATOXOY KAPTAZ

(a) O Katoxog 6a mrpétrel va xpnoipotroiei Tnv Kdpta tou kai To PIN gUp@wva pe Toug 6poug TTou SIETTOUV
TNV £€KO00N Kal Tn XPrion Toug. ZuyKekpipéva o Katoxog KapTag @épel eubuvn yia TNV ac@ainl UAAEN Kai
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TTapeuTrddion dOAI0G Xprong TG KApTag Kai Twv £EATOPIKEUPEVWY OTOIXEIWV AOPAAEIOG TTOU
mepiAapBavouv kai To PIN kai Ba mpétrel va Tpofaivel o OAEG TIG avayKaieg EVEPYEIEG YIO TNV AO@AAEIA TOUG
TTOU CUPTTEPIAAPBAVOUV XWPIg TTEPIOPIoUO Ta akOAouba:

- O Kdroxog Kaptag Ba mpétrel va uttoypd@el Tnv KapTta pOAIg Tnv TTapaAdBel pe 0TUAG BIapKEiag.

- O Kdaroxog Kaptag Ba mpétrel pOAIg TTapaAdBel Tn KapTa va @povTioel yia TNV ac@aii ¢UAagn tng Kai
va eAEyxel ouxva OTI Oev €XEl KAOTTEN I OTTWAETOEI.

- VO PNV EMTPETTEI OE OTTOIOONTTOTE TPITO VA XpnoiyoTrolei Tn KapTa pe f xwpig 10 PIN.

- va pnv atmokaAUTTel Tov aplBud TNG KapTag ekTOG yia okoTroug dievépyeiag Zuvallayng i oTav
OnAwvetal n ammwAeia r; KAOTTA TNG KapTtag.

- Ba mpétel va aAAGel To PIN poAig To TTapaAdfel kal va KataoTpEPEl AuECWGS TO XAPTi yVwaoToTToinoNg
Tou PIN.

- va un dnuioupyei PIN 1Tou gival eUKOAO va evTOTIOTEI OTTWG ouveXOuEvol apiBuoi 1.X.1234 A
nuepopnvia yévvnong A apiBud TnAE@Wvou.

- va atropvnuovelel To PIN xwpig va To KaTaypa@el Kal av To KaTaypdwel, va unv atmonkeveTal ge TNV
KdapTa 1) o€ xWwpo 1Tou uAdyetal n Kdpta, Kai va pnv Kpatd otroladnoTte onueiwaon e tnv Kdpra.

- va Pn onuelwvel f amobnkelel oe NAekTpovik ouokeun 1o PIN pe otroiodrjrote TpATTO TTOU Va
EMTPETEI TN oUVOEoN Tou e TNV KapTa.

- va TrapepTrodicel Tnv atrokdAuwn Tou PIN o€ un e€ouaiodotnuévo TTpOcwWTTO.

- va KaAUTITEl To TTANKTPOAGYI0 Katd Tn xprion NG KapTtag yia tTnv avaAnwn xpnudTtwy amdé ATM A
OTTO100ATTOTE TTANKTPOAGYIO 0TO 0TT0i0 KaTaxwpei To PIN yia Tnv dievépyeia oTToIacdATTOTE XUVAAAQYAG.

- va d1ac@aAilel 0TI TpiTol OV TTAPAKOAOUBOUV TNAEPWVIKEG TUVBIOAEEEIG KATA TIG OTTOIEG BidovTal aTrod
Tov Kdroxo Tng Kdptag o apiBudg i aAAa otoixeia tng Kdprag.

- va pnv ammokaAuTrTel To PIN o€ TTepiTrTwaon dievépyelag oTToloo®ATTOTE ZUuvaAAQynG HECW TOU
O1adIKTUOU Kdl VO XPNOIUOTTOIEI HOVO OCPOAAEIG 1I0TOOENIDEG TTANPWHWV YIa TNV SIEVEPYEIQ ZUVOANAYWV.

- Ba TPETTEl va KATaoTPEPEN TIG aTTodEICEIS TTANPWHNAG PE TNV KApTa 1) TIG KATACTATEIG AOYAPIGCUWY HE
TPOTTO TTOU va PNV gival duvaTo va UTTOKAATTEN 0 apIBuog | GAAa oToixeia TnNg Kaptag

(B) Av n Kapta 1} o PIN kAarrei, uttokAarrei, utre€aipeBei, ammoAeoBei, eival ekteBeiuévn/o og katdypnon n
UTTAPXEl TTIBavOTNTA ) UTTOWIa KOKAG 1 KN €€ouaiodoTnuévng Xxprong f dev TapaAngBei o1o Xpdvo TTou
avapéveral i av 1o PIN yvwaoToTtroinBei o€ Tpito TpécwTro, 0 Katoxog KapTag TTpETrel apéows Xwpig
kaBuoTépnaon ) apyoTtropia va eidoTrolei TNAe@wvika TNV TPATMEZA KYTIPOY AHMOZIA ETAIPIA ATA.
KENTPO TPAMEZIKHZ KAPTAZ. AEQ®OPOZ KYPHNEIAZ 97, MAATY, AFTAANTZIA, 2113 AEYKQZIA -
KYTMNPOZ. oto THA. 800-00-800 atrd tTnv KUTrpo kai av Bpioketal oTto eEwTepikd, oto THA. +357 -22128000
(A o€ otroi0dATTOTE TNAEPWVO 1 dlIEUBUVAN KOIVOTTOINBEI TTPOG AUTOV aTTd KalpoU €16 KaIpd), i OTTOI0OATTOTE
kataoTnua Tng Tpamelag Kutrpou 1 av o Katoxog Kaptag Bpioketal ektog KuTrpou otrolodntroTte Kévrpo
E¢utnpétnong Visa, (Visa Call Centre Services), . 'a oko1moUg BeATiwong Tng eEUTTNPETNONG Kal yIa
ac@dAcia gival dUVaTO N TNAEQWVIKA ETTIKOIVWVIA WG N TTapouca TTapdypa@og Kal oTToladrTToTE GAAN
TNAEQWVIKN €TTIKoIVwvia Tou Katdxou Tng KapTag pe 1o Kévrpo Tpatedikig KapTag, va nxoypageital.
TETOIEG KATAYPOAPES R ATTOUAYVNTOPWVNOEIS (transcripts) Ba Pmopolv va XpnoigoTroinfouv wg atrodEIKTIKA
oTolxeia o€ otroladnTToTE dIaPoPA Kal Ba atroTeAoUV TEAECIBIKN aTTOdEIEN KAl papTupia.

H THAE®QNIKH EIAOIMNOIHZH OA MNPEMEI NA EMNIBEBAIQGOEI TPAMTA ENTOXZ 7 HMEPQN.

O Katoxog Kaptag Ba didel Tpog TNV Tpdrrela OAEG TIG TTANPOQOPIES TTOU YVWPICEI OXETIKA JE TIG CUVONKEG
ammwAeIag, KAOTTAG i KakAG xprong Tng Kdptag ) Tou Aoyapiacpou Kaptag i diappong tou PIN og Tpito
TPOowWTTO Kal Ba Trpofaivel o€ diarpata Tou BswpolvTtal avaykaia atd Tnv Tpdmeda yia TNV avakTtnon g
KdpTag TTou eAAEITTEL Z€ TTEPITITWOT TTOU UTTAPXEI UTTOVOIA TETOIOG ATTWAEIAG KAOTTAG 1 KAKAG XProng TNG
Kaptag ) diapporig Tou PIN oe 1pito TpdowTro, o Katoxog Kdptag cuppwvei 611 n Tpdrrela Ba epodiddel
TNV AcTuvouia ) TpiTo TTPOCWTTO e OTTOINdATTOTE TTANPOYOpPIa Bewpei OXETIKA. Av yivel katayyelia 6TI KapTa
£xel aTToAeoBei, KAaTTel, ) uttdpyel MOavoTNG KAkNg Xxpriong Tng r 611 1o PIN éxel diappeloel o€ TpiTo
TIPOCWTIO Kal OTn cuvéxela aveupedei n Kdpta auth dgv TTPETTEI OTN CUVEXEIQ VO XPNOIKOTToINOEl aAAd va
KOTTEl O€ £€1 Pépn Kal va etTioTpagei apéowg otnv Tpdtmreda Kutrpou Anuoéaoia Etaipeia Ao, Kévtpo
Tpamedikng Kdptag.



5. EYOYNH TPAIMNEZAZ KAl KATOXOY KAPTAZ I'lA MH EZEOYZIOAOTHMENEZ ZYNAAAATEZ

(a) O Katoxog Kaptag Ba TrpETrel va eAEyXEl TIPOTEKTIKA TIG KATAOTACEIG AOYyapIaouoU JOAIG TIG TTapaAdBel 1
oTav gival dIabEaIpeg NAEKTPOVIKG 1 GAAWG TTWG Kal TTPETTEN va £I00TTOIE AUECT Kal XWPIg apyoTropia n
kaBuaTépnon Tnv Tpdamela wg TTpovoeital aTn TTapdypa@o 4(B) TNAEQwVIKG f aTn dielBuvon TTou
avaypa@eTal aTnv TTapaypa@o 4(B) pOAIg avTIAneBei Tnv KaTaxwpnon oto Aoyapiaopud Kaptag
OTTOI000NTIOTE PN £€oualodoTnuévng ZuvaAAayng ] AavBaopévn ekTéAeon ZuvaAAayrg TTou €XEl
eCoualodotnBei. MapdAeiyn Tou Kardyou Tng Kdptag va s1dotroinoel dueca (1o apyoTepo eviog 13 unvwv
atd TNV NPEPOPNVIA XPEWONG TOU AOyapIoGUOU) CUVETTAYETAI OTTWAEIA TOU SIKAIWUATOG (EKEI TTOU UTTAPXE)
yia 816pBwaon Tou AdBoug.

(B) Tnpoupévwy Twv TTPOVOIWYV TwV UTTOTTapaypdewy Kai (y) Kai (aT) Mo KaTtw n Tpamela Ba £xel eubuvn yia
OAeg TIG ZuvaAAayEg TTOU TTpayUaTOTTOINBNKAV XWPIg TN pNTA A e§uTTakouduevn e¢ouaioddTtnon Tou Katdyou
NG Kdptag kai yia 1ig o1roieg 0 Katoxog Kdptag €xel eidoTroinoel Tnv Tpatreda wg ol TTPOVOIEG TNG
TTapaypdagou 4(a) (av utrdpyel utroyia yia atrdTn ) 011 o Kdtoxog KapTtag emédeige Bapeia apéAeia n
TpdmeCa Ba digpeuvioel TN ZuvaAdayr) kai n Tpdatreda Ba euBuveTal av Kai OTav diagavei 0TI dev UTTAPEE
ammdtn A Bapeia auéAeia). ZTIG TTEPITITWOEIG TTou N TpdTreda eubuveTal, Ba TMIOTPEWEI AUECTA TA TTOCA TWV N
€¢ouaiodoTnuévwy Zuvalhaywy padi e OAoug Toug avaAoyoUvTeG TOKOUG €000 KOl GAAEG XPEWOTEIG OUTWG
woTe 0 Aoyaploopudg KEpTag va eTTOTTaVOQEPTE OTNV KATAOTAON WG av eV €iXe TTpayuaToTroindEi n
>uvaAAiayn). H Tpdtreda dev Ba éxel otroiadnTroTe AAAN TrepaiTépw euBUvn Baoel Tou yevikol Nopou A Toug
TTapovTeg 6poug TTpog Tov Kdtoxo KdapTag.

(y) O Kdroxog Kdaptag Ba guBuvetal Tpog TNV Tpdatreda yia OAeG TIG ZuvaAAQyEG TTOU yivovTal atrd
OTTOI00ATTOTE TTPOCWTTO TToU KaTeixe TNV KdpTa Ay yvwpile 1o PIN pe TNV ouykatdBeon Tou Katdxou Tng
Kdaptag kal/ i evepyoloe pe Tn pnTr A eguttakouduevn €ouciodotnon Tou Katdyxou tng Kaprag f av:

1. Karoxog Kaprtag éxel evepynoel pe d6Ao i

2. o Karoxog Kaptag apéAsipe va xpnoipotrolei Tnv Kdpta cUP@wva e Toug TTapovTeG OpoUg TTou
dI€TTouv TnVv €kdoan Kai Xprion arméd Tpobeon f Bapeia apéAcia.

3. 0 Kdtoxog Kaptag TrapéAsipe va GUPPOPPWOE UE TIG UTTOXPEWAEIG TOU YIa TNV ac@aAf @UAAgN TnG
KdapTog Kal Twv EATOPIKEUPEVWY OTOIXEIWV ao@aAeiag Tng KapTtag cupTtrepiAauBavouévou Kai Tou
PIN wg o1 Tpdvoieg TnG TTapaypd@ou 4(a), atrd TpdBean f Bapeia apéAeia.

4. o Katoxog KapTag TTapéAEIWe va CUPPOP@WBET IE TNV UTTOXPEWOT TOU VO EVNUEPWOEI TNV
Tpdmeda yia Tnv ammwAela A KAOTTH TG KapTag | AAAwV oToIxEiwv ac@aAgiog wg ol TTPOVOoIES TNG
Tapaypdagou 4(B) atd Tpobean ) Bapeia apéAcia.

5. TMapddeiypa Bapeiag apéAeiag ivar n TapaAEIPn CUPPOPPWONG PE TIG TIPOVOIEG TNG TTapay pa@ou
4(a), n TapaAsipn Tou Katdxou 1ng Kaptag va eidoTtroimael Tnv Tpdrrela yia aAAayn Tng dietBuvang
TOU WG Ol TTIPOVOIEG TNG TTapaypapou 9(B).

(6) O Katoxog Kaptag, ekTOG av euBuvertal Suvapel TG UuTToTrapaypda@ou () o Tavw, dev Ba Exel
oTroladATTOTE EUBUVN YIa {nuIG TTOU TTPOKUTITEI ATTO N €§0UCI0B0TNUEVEG ZUVAAAQYEG OTIG TTEPITITWOEIG TTOU:

1. ndnua emépxetal ammod xpnon g KapTag mpiv va Tnv TTapaAdBer EKTOG av n un apalapn
ogeieTal og TTapdAeiyn Tou Kardyou Tng KdpTag va sidotroiael yia aAAayr] Tng dietBuvaong Tou.

2. ’Exel eidomroinoel Tnv Tpdmmeda oUP@wva PE TNV TTapaypa®o 4(B) Twv TTapdvTwy 6pwV Yia OTTWAEI
1 KAOTTA TNG KAPTOG ) TWV EEATOUIKEUPEVWV OTOIXEIWY OTPAAEING.

3. H Tpdmela £xel TapaAciyel va Tapdoxel Ta KATAAANAQ péoa TTou Treplypd@ovTal aTnV TTapdypagpo
4(B) rpokeipévou o Karoyxog Kaptag va 1doTroifoel 011 n KApTa ToU ) Ta €EOTOUIKEUPEVA OTOIXEIO
ao@AAelng Exouv KAATTEl | ATTWAECDOEI.

(€) Tnpoupévwy TWV TTPOVOIWYV TNG UTTOTTapaypda@ou (y) o Tavw, o Kdtoxog Kaptag euBuvertal péxpl
avwTtdtou Tooou EYPQ 150 ) GAAo TToad TTou Bavo va kaBopioTei pe NOuo péxpl va €1601roinBei n
Tpdmea oUpPwva e TIG TTPOVOIEG TNG TTapaypa@ou 4(3), yia {nuIG TTou atroppéel atré TNV XpAon Tng
KdapTtag 1Tou €xel ammwAecBei 1} KAATTEN A TWV EEOTOUIKEUPEVWV OTOIXEIWV AOPAAEIag KApTag TTou €xel KAATTEl
) utreEaupedei.

(o1) H TpdtreZa dev Ba £xel otToIadATTOTE EUBUVN O€ TTEPITITWAON TTOU TTAPAAEIYEI VO CUPHOPPWOEI JE TIG
UTTOXPEWOEIG TNG TTPOG Tov KdTtoxo KdpTag duvauel Twv TTapovTwy 0pwv:



e av ToUTO OQeiAeTal € AVWHAAEG 1 aTTPOBAETITEG GUVONKEG EKTOG TOU eAEyxouU TNG TpdTreag ol
OUVETTEIEG TWV OTTOIWV Eival avaTTOPEUKTEG TTAPA TIG TIPOOTTABEIEG TG TpdTTedag TTEPi TOU
avTiBéTou:

e QV N UN CUPPOPOWOT OPEIAETAI OE UTTOXPEWOEIG TNG TPATTECOG TTOU ATTOPPEOUV OTTO EupwTTaikA 1
EBvikA NopoBeaia

6. EYOYNH THZ TPAMNEZAZ A EEOYZIOAOTHMENEZ ZYNAAAATEZ

(a) Av o Kdartoxog KapTag €xel eouciodoTrioel ZuvaAAayr] Kai oI akdAouBeg TTpoUTToBEaEIg IoXUoUY, N
TpdmeCa Ba emoTpéwel 010 Aoyapiacuod Tou Katdoyxou Tng KapTtag o0AdkANpo 10 1006 TNG ZuvaAAayrig TTou
Xpewbnke ato Noyapiacud Tou Katoyou tng Kdprag:

- n ZuvaAAayr| kiviBnke atmo ‘Eutropo f péow Eptmopou Kai €xel eKTeAEOTET

- o Kdroxog KapTtag uttoBaAAEl TO aiTnua yia ETTIOTPO®PN) TOU TTOOOU TNG ZUVOAAQYAG EVTOG OKTW
€BOONAdWY aTTO TNV NUEPOUNVIO XPEWONG TNG ZUVaAAayrG OTO AoyapIaouod Tou

- KaTa TNV £€£0UCI00OTNON TNG ZUVaAAayrg Bev TTPOGBIOPICTNKE TO aKPIBEG TTOGO TNG ZuvaAAayng

- TO 000 TNG ZuvaAAaynG uTTEPRaivel To TTood TTou 0 Katoxog Kaptag elAoya Ba avépeve AapBavovtag
utréwn Ta ouvnen £€£oda Tou, TOUG OPOUG Kal TIG TTEPIOTACEIG TNG GUYKEKPINEVNG ZUVAAAQYNG OXI ONWG
QUEOMEIWTEIG TTOU GUVOEOVTAI PE JETATPOTTT) CUVOAAAYHATOG VOoouuévou OTI gival CUPQWVA PE TOUG
Tapovreg Opoug

H Tpamela dev Ba emaTpéwel To Toad TNG ZuvaAAayng av o Karoxog Kaptag £xel e§ouaiodoTtroel Tnv
EKTEAEDTN TNG OUYKEKPIPEVNG ZUVOAANQYAG KOl 01 AETITOUEPEIEG TNG ZUVOAAayrG d6BnKkav n TéBnkav oTn
8160eon Tou Katdxou tng Kdaptag atmd tnv Tpdteda ) Tov EPTTopo pe TpOTTo TTOU CUPQWVABNKE TOUAGXIOTOV
TE00€EPEIG BOOUABES TIPIV TN XPEWwON 0TO Aoyapiacuod Tou Kardyou KdpTag.

(B) Ze repiTrTwaon 1ou n TpdTrela 1o ¢nTrioel, o Kdtoxog KdpTtag utroxpeouTal va dwael atnv Tpdateda oAa
T GTOIXEIO WG N UTTOTTOPAYPAPOG (O) TTOU TEKUNPIWVOUV TO AiTNUE TOU YIa ETTIGTPOPN.

(y) Evtog Oéka epyacipwy NUEPWY aTTO TNG UTTOROANG TOU QITAPATOG YIa ETTIOTPO®N N TPATTE(a ETTIOTPEWPEI
TO TTO00 TNG ZUVaAAaynG i AITIOAOYEI TNV dpvnon yia €TTICTPOVN Kal TTAnpogopei Tov Katoxo Kaptag ot
MTTOPEl VO evepYAOEl cUPPWVA PE TIG TIPOVOIEG TNG TTapaypd@ou 10 TwV TTaPOVTWY OpwV.

7. AIAPKEIA KAI TEPMATIZMOZ ZYM®QNIAZ/ANAKAHZH KAPTAZ

H 1Tapouca cupgwvia dev TreplopileTal Xpovikda Kal Ba 1oxUel HEXPIG OTOU TEPUOTIOTEI AT Tov KAToX0
Kaptag ) Tnv Tpdtreda OTTwG TTPOVOEITAI TTIO KATW.

(B) O Katoxog Kaptag duvaral va TEpUATIoEl TNV ZUPQWVIa auTr KaB' olovonTroTe XpOVOo PE YPATTTH
e1doTroinon Tpog TNV Tpdamela oTnv oTroia va eowkAegieTal n Kaprta kopuévn ota £E1.

(y) Tnpoupévwy Twv TTPOVOIWV TNG UTTOTTapaypa@ou (y) o Katw, n Tpdmeda dUvaral va TEPUATIOE! TNV
TTapoloa Zup@wvia Kal va avaokaAéoel Tn xprion Tng Kaptag kai/r) Tou Aoyapiaopol Kaptag xwpig va dwael
OTTOI00ATTOTE AGYO e TTPoEIdOTTOINGN OUO (2) unvwyv. Ze TéTola TTEPITTTWwon o Karoxog Kdptag kai/n
Aoyapiaopou Ba TTpéTrel va eE0QARTEl OAOKANPO TO OQPEIANOUEVO UTTOAOITTO Kal va eTIoTpEéWel TN KdpTta
KOMMEVN OTa €8I

(6) H TpdmreCa €xel TO dikaiwya va TEPPATIOE! TNV TTAPOoUCa CUPPWVIa KAl Va avaKoA£oel AuETa TO SIKaiwpa
xpriong otroiacdATroTe KApTag ) va apvnBei va e£0uciodoTrioel OTTOIAdNTIOTE OCUYKEKPIPEVN ZuvaAAayn ) va
ETTOVEKOWOEI | avavewoel ) avrikataoTAoel TNV KapTta av o Kdroxog TG Kaptag kai/fy Tou Aoyapiacpou
Kaptog eBavel, rrwyevoel A Adyw ouciwdoug Kal ETTavoAauBavouévng TTapdfacng Twy 0pwv TnG
TTapouaag Zupgwviag atrd Tov Katoxo tng Kaptag A av uttdpyel utrowia 1} Kivduvog atrdrng i d6AIag i un
eCoualodoTtnuévng xprong Tng Kaptag kai/r) Tou PIN Kai/r) Twv GTOIXEIWV AOQOAEIQg 1} UTTOTITEG ZUVAAAQYEG
r TTapouaiddel augnuévo Kivouvo aduvapiag va atToTTANPWAOEl TO UTTOAOITTO ) O€ TTEPITITWAN TTApAAEIYng
O1euBéTnong Tou Aoyapiacuou Kdaptag . ZTig TTepIMTwaoelg autég n Tpdmela Ba koivoTroifoel atov Kdroxo
KdapTtag kai/fj Tou Aoyapiaopou Kai/f) TTpog OTTOIOVOATIOTE TPITO TTPOCWTTIO TNV aTTOPACT] TNG KAl TOUG AGyoug,
TTPIV | OUECWG PETA TNV AVAKANGN €KTOG AV TOUTO avTikemal TTpog Eupwrraikr i EBvikr) NopoBeaia.

(€) Ave€apTATWG TWV TTPOVOIWV TNG TTapaypd@ou 7, n Tpdtela Ba éxel dIKAIWPA va TEPUATIOE! AUETT KOl
Xwpig TpogidoTroinon 1o dikaiwpa Tou Katdyxou Képtag va mmpofaivel o avaAfyelg atro 1o opio g Kdptag.



(o1) H Tpdrre€a Ba akupwaoel TNV avakAnon Kai Ba eTavagépel ) eTTavekdwoel otov Katoxo tnv Kédpta kai/n
Ba emavagépel To Aoyapiaocud Kaptag av o Karoxog Kaptag ikavoTtroijoel Tnv Tpdatreda 611 ol Adyol
avakAnong r TepPaTIoPoU BeV IGXUOUV.

(¢) O TepuaTiopdg dev Ba ernpedaoel TNV euBUvVN Tou Katdxou Tng KdpTag Katd Tov Xpdvo Tou TEpUATIoUoU
Kal TAUTOXPOVA UE TOV TEPUATIONO N TpdTreCa duvaTal va aTTAITACEI TNV AUECN ATTOTTANPWHNA OAWV TwV
opeINopEVWY TTOOWV. TOKOG Ba e§aKOAOUBNOEl VO XPEWVETAI ETTI TOU OQPEINOPEVOU UTTOAOITTOU PEXPI TNV
TANPN 60PAnaN.

(n) O Noyapiaopog Kaptag Ba Tpétrel va diatnpnBei yia TOUAGXIOTOV 6 UAVES aTTd TNV NUEPONvia
emMaoTPOoPNG TNG Kaptag Tmpog Tnv Tpdtreda kal Ba diaTtnpeital otov Aoyapiaopud KaTd Tnv TTEPiodo auTh
ETTOPKEG UTTOAOITTO YId IKOVOTTOINGN ATTAITACEWY TTOU dUVATO va TTaPousIacTouv Adyw XpAong Tng Kaptag
TIPIV TNV ETTIOTPOPHA TNG KAI TTOU BEV €iXAV TTAPOUCIOOTEI OTNV TPATTeda yia TTANPWUI KOTA 1 TTPIV TRV
emoTpogn NG Kaptag. Tuxdv TTood 1Tou Ba TANpwBoUV e xprion Tng KApTag KATOTIIV OXETIKNG EVTOANG
Tou Katdxou Tng Kaptag YeTd Tov TepuaTiond Tou Aoyapiagpou Kal ) Tnv TMoTpo@r| Tng KdpTag Ba gival
TOKO®OPa aTTO TNV nUEpounvia TANpwung kai 0 Katoxog Kaptag egouaiodortei avékkAnta Tnv Tpdrrela va
TTANPWOEl Ta £V AOYW TTOOA PE XPEWON OTTOIOUSATTIOTE TTIPOCWPIVOU i GAAou Aoyapiacpou diatnpei ue Tnv
Tpdmeca. Noeital 611 TUXOV SIKalwpaTa Kal €MBRapUVOEIG TTOU AQopoUV UTTNPECIEG TTOU OEV €XOUV
TTapaxwpnOei péxpl TNV avakAnon n TeppaTiopd Ba emaTpé@ovTal Kat avaloyia amd Tnv Tpdrmrela. Nogital
OTI N €TACIAO oUVOPON| Oev aTTOTEAEI EMIRAPUVON YIO TOUG OKOTTOUG TNG TTOPAYPAPOU AUTAG.

8. TPOMNOIOIHZEIZ

(a) O1 6pol auToi Ba IoxUouV yia KdpTa TTou £xel ekO0BEi WG ol TTPAVOIEG TNG TTaPaYPA@oU 2 eKTOG av DOBEI
e1doTT0iNON P0G Tov KATOYXO YIa TpoTToTroinan.

(B) H TpdTreCa diatnpei 10 dikaiwua KaB’' 010vOATTIOTE XPOVO VO GUUTTANPWVEI ) TPOTTOTTOIEI TOUG OPOUG
xpnong g Kaptag avaloya pe TIg CUVOAKES TNG ayopds, TNV KAAr TpATTeCIKA TAKTIKH, TQ TTPOCQEPOUEVA
TTPOoIoVTa TNV TTOAITIKA TNG TpdTTedag, TIG dUVATOTNTEG TWV CUGTNHATWY, GXETIKOUG VOUOUG 1 yIa
otrolovdATToTE AAAO AdYyOo. Av N TpOTTOTTOINGN €ival TTPog 6®eAog Tou Katdxou Tng KdpTag Ba epapudletai
dueoa kai Ba evnuepwveTal o Katoxog Tng Kdaptag evidg 30 nuepwv. Av n Tpotrotroinon dev gival oUuTe TTpog
6pehog oUTe o€ Bapog Tou Katéxou Tng Kdptag n evnuépwan Ba yiveral Touhdxiotov 30 nuépeg TTpoTou Tebei
e epappoyn. Av n Tpotrotroinan gival o€ Bapog Tou Katdyou Tng KapTag, n evnuépwaon Ba yivetal
TouAdxioTov 60 nuépeg TTpoToU TeBei o€ e@appoyr]. O Katoxog KapTtag Ba éxel To dikaiwpa yéoa atn
ePiodo Twv 60 NUEPWYV va TEPUATIOEI TNV TTAPOUCA CUNPWVIO TNPOUPEVWYV TWV TTPOVOIWYV TNG TTapaypdaPou
7 Xwpig otroiavdnToTe emdpuvon. O Karoxog Kaptag Bewpeital 0TI atrodEXETAI TIG TPOTTOTTOINTEIG TWV
Opwyv, EKTOG av yVWOTOTTOINOEl GTNV TPATTECA TTPIV TNV TTPOTEIVOUEVN NUEPOUNVia Evapéng IoXU0G Toug OTI
dev TIG atrodéxeTal OTToTE Ba dIKAIOUTAI VA TEPUATIOEN TN TTAPOUCA CUUPWVIA TNPOUPEVWY TWV TTPOVOIWYV TNG
Tapaypdagou 7 o mavw. O1 TTpdvoleg TnG TTapolaag TTapaypd@ou duvaTtd va agopolv aAlayEg
OTTOIOUBATIOTE OPOU TNG TTAPOUCAG CUNPWVIAG GUUTTEPIAGUBAVOUEVWY TWV SIKAIWUATWY Kal ETTIRAPUVOEWV
wg Tapdypagpog 3(B) -

9. EMIKOINQNIA

(a) Tnpoupévwy Twv TTpovolwy otrolacdnTroTe EupwTraikng i EOvikAg NopoBeaiag kal oTroloudnTroTe
KWOIKA TTPOKTIKNG ) deovToAoyiag oTToladATToTE £160TT0INON, ETTIKOIVWVIA, KaTdoTaon rj GANO £yypago TTou
mpétel va atmmooTéAAeTal oTov Katoxo Kdaptag atré tnv Tpdrreda duvdpel TN TTapoloag cupewviag Ba
atrooTéAAeTal ) Ba kaBioTaTal diaBéaipo aTov Katoxo KapTtag, €iTe (i) JE TNV OTTOOTOAN TAXUSPOMIKWG OTNV
O1euBuvon TTou €xel 600¢i atTd Tov KaTtoxo Kaptag A (ii) nAektpovikd o€ dielBuvon trou €xel ©00¢i attd Tov
Kdatoxo Kaptag 1 (iii)kaBioTwvtag diaBéaipo 1o £yypago péow diadikTuou vooupévou ot o Kdtoxog KapTtag
£XEI E100TTOINOET TTPONYOUNEVWG PE NAEKTPOVIKO Taxudpopeio yia Tn S1dBeon Tou eyypd@ou péow d1adikTuou

(B) H TpaTreCa trpétrel va idoTtrolgital TNAEQWVIKA i ypatrtd otn dietBuvon 1 TNAEQwVO TTou avaypda@ovTal
oTnv Tapaypa®o 4(B) fj dAAn dieuBuvon r TNAé@wvo TTou duvaTd va KolvoTroinBei atov Kdtoxo Kdptag ammd
Kalpou €16 kaipd atrd Tnv Tpdrrela yia otroiadrtrote aAAayr) Tng dieuBuvong Tou Katdyou Tng Kdptag.
MapdAeiyn Tou Katdyou Tng Kaptag va 1o Tpdéel Ba Bewpeital Bapeia apéAeia wg n mapdypapog 5(y) (v).

10. EZYNHPETHZH KAI AIAAIKAZIA NMAPATONQN

H TpdmeCa pooTrabei va Tpoo@épel TTANPN €EUTTNPETNON KAB' 010VOATTOTE XPOVO OAAG Bev PTTOPE va TO
eyyunOei. MapdAeipn tng Tpdmelag va TTpoo@épel aTov Karoxo KdpTtag 1o avapevouevo eTTiTedo
eCutTNPETNONG N av n Tpdatreda £xel katd T yvwun Tou Katoxou kapel AaBog, o Kdroxog Kaptag Ba trpétrel
va atrotabei oTov dieubuUVTA KATAoOTAUATOG 1 0To KévTpo Tpatredikng KAapTag yia €TTeENYNOEIS Kal
emavopBwaon Tuxov AdBoug. Av o Katoxog Kaptag dev ikavoTroindei kai emOupei va evnuepwOei yia Tnv



d1adikaagia UTTOBOANG TTAPATTOVWY Ba TTPETTEI VO {NTAOEI TTANPOPOPIES KAI/P} TO OXETIKO EVNHEPWTIKO
QUAAGSIO TNG TpdTTeCag.

11. KAPTEZ ME Q®EAHMATA MNMOY NMPOZ®EPONTAI AMNO TPITOYZ

Orou n ékdoaon kai/h xpnon e Kaprag éxel we amoréAsaua o Karoxog Kaprag va

SIkaloUTal weAnuara/mpovaouIa Ta oTroia Tou TTPOC@EPOVTAl ATTO TPITO TTPOCWITO (VOUIKO 1 QUOIKO)
ouvepyarn g Tpamelag, n Tpdmela dev Ba @épel OTTOIAOATTOTE EUBUVN YIA TUXOV LN CUULOPPWAI UE TOUS
0pOUS TOU OxedIOU WPEANUATWV/TTPOVOUIWY Kai/f) Gpvnan Kai/ aduvauia Tou OUVERYATN va TTPOTPEPEI OTOV
Kdroxo Kaprag ra weeAnuara/mpovouia, Omws autd Koivorrolouvral otov Karoxo Kaprag ammo kaipou €I5
KQIpO, Kal YEVIKA yIa TOV TPOTTO SIax€ipIons Tou axediou wWPEANUATWV/TTPOVOUIwY Kai EEUTTNPETNONGS TWV
Karéxwv Kaprwyv arrd tov v AGyw ouvepyam.

12. AIA®OPA

(a) Ze repiTrTwon 1ou o Kdaroxog Kdaptag utroBdAel aitnon kai ouvdebei pe Tnv YTnpeoia SMS Care o
Kdaroxog Kaptag avayvwpidel kai atrodéxeral OTi (i) n Tpamela dev Ba £xel eubBUvn yia Tn diaypagr], HEPIKN
Siaypa@n f aduvapia oTnv ammooToAr/peTddoan otrolovonTroTe unvupdTwy.(ii) H Tpatreda dev eyyudral OTi N
Ytnpeoia SMS Care 6a gival ouvexng, XPOVOAOYIKG TUTTIKN, ao@OAnG A aAdvBaoTtn A 6Ti n Ba eival
O1a6£a1un o€ otrolodATTOTE XPOVO 1} TOTTO. (iii) H Tpdtrela dev Ba euBUveTal yIa OTTOIOBNTTOTE ATTWAEIA 1)
ZnuIG oTToIa0dATIOTE HOPPNG TTou Ba uTTooTEl 0 KATo)0G KAPTAg CUVETTEIQ TOU TTEPIEXOUEVOU TTOU £XEI
peTadoBei péow TnG Ymnpeaia SMS Care. (iv) Ze mepimtwaon mmou o Kdroxog Kdptag kaBopioel AavBaouévo
ap1Bud TnAspwvou, n TpdtreCa de Ba eubUveTal yia OTTOIAONTTOTE ATTWAEIQ {NUIG TOAQITTWPIA 1} aTTOKAAUWN
TTANPOPOPIWV O€ TPITOUG TTOU TUXOV uTTooTEl 0 Kdtoxog KapTag kai 1} o TpiTog.

(B) H TpdatreCa duvatal Xwpig TN ouykaTdBean Tou MeAGTN va ekXwproel Ta SIKAIWKATA Kal TIG UTTOXPEWOEIG
NG duvauel TNG TTapoloag cupPwviag. MepaITépw cupPVETal 6T Ta DIKAIWPATA KAl Ol UTTOXPEWOTEIG TOU
MMeAdTn duvauel TNG TTapoUcag CUUPWVIAG dev PTTOPOUV va eKXwPNBoUV Xwpig TNV TTPOoNyoUlEVn YPATITH
ouykardBeon Tng Tpamelag.

(y) OtroiadATToTE Avag@opd GTNV TTapoUca CUP@WVia o apoevikd yévog Ba oupTrepIAapBavel kal To BnAukd
Kal 0 eVIKOG Ba cupTrepIAapBavel kal Tov TTANBUVTIKO Kal To avTiBeTo.

() Or1 eTmIKe@aNIDEG OTIG EVOTNTEG YivovTal Yia eukoAia kal Oev Ba eTTnpedfouv TNV epunveia Toug.

(g) MapdAeiyn ek pépoug TG TpdTredag va aoknoel Ta diIKkalwuaTta TnG BAcel oTToIoUdATIOTE 6POU TNG
TTapoUCag CUPQWVIag dev anuaivel EyKATAAEIYN TwV SIKAIWUATWY TNG.

(o) H rapoloa Zupgwvia yivetar atnv EAANVIKA YAWOOA. Kal OTTOI08TTOTE ETTIKOIVWVIO Kai/T
yvwaoToTroifaeig 8a yivovtal ata EAANVIKA.

(¢) H mapouoa cuppwvia Ba diéetal ammd Tnv Kutrpiaki NopoBeaia kai Ta Kutrpiakd dikaaTtrpia 8a £xouv
dikaliodoaia. TouTo dev Ba £1nNPeddel To dikaiwpa TG TpdTedag va TTpoo@elyel evavTiov Tou Katdyou
KdapTtag ota AIKaoThpIa OTToI00dNTTOTE AAANG XWPAG.

(n) O Katoxog Kaptag avd doa oTiyun Katd tnv SIdpKeIa TNG TTapoUuoag Zup@wviag £Xel OIKaiwpa va
¢ntAoel kal va AaRel Toug 6poug TNG TTOPOUCaG ZUPQWVIaG O€ EVTUTIN JOP®r).

(0) Ze TrepiTTTwoN avTipaong PeTagu Twv 6pwV TNG TTAPoUoag CUPPWVIAG KAl TNG ZUPTTANPWUOTIKAG
>UpBaong TTou Aigtrel Tn xéon Metagu tng TpdmeCag Kutrpou Anuéaoiag Etaipeiag Atd kai Twv MNeAatwyv
NG, o1 TapovTeg 6pol Ba diaBadovTal padi Pe Toug 6poug TnG ZuuPRacn MAaicio.

(1) Opiouévol 6poi TNG TTaPOUCAG CUUPWVIOG apopolv cuuudpewan pe TN NopoBeaia Trou Pubpicel
Y1inpeoicg MAnpwuwv ap 128(1)/2009 trou éxer 1€8si o 10X TV 27" NogpBpiou 2009. Av OTTOI0G8ATIOTE
6pog diaavei 0TI Oev gival GUPPWVOG PE TNV v Adyw NopoBeaia, n Tpdtrela Ba cuuPopPwOEi PE TIG
mpovoieg TG NopoBeaiag kal Ba Tpofei oTIG avayKkaieg TPOTTOTTOINOEIG/BI0POWOEIS TNG TTapoUoag
OUNQWVIOG O€ ETTOPEVN EKTUTTWOT TWV OPWV.



