Tpdneda Kénpov [

‘Opotr kaw MpoiimoBacelg Xpriong Prepaid Kaptwv -Kdpta MoAtiopov Newv
(«Opot ko MpoUmoBéosic Xprong Kaptwvy» f n «Zupdwviar)

Ol nmapovreg Opol kat NpolmoBéoelg Xpriong Kaptwv SLEmMouv TV oxéon HeTaly eudg, tng Tpdamnelag Kumpou
Anuootag Etatpeia Atd (A.E. 165) Tou €xeL Ta KEVTPLKA TG ypadeia otnv 066 Ztacivou 51, 2002 ZtpoBorog (n
«Tpamnela») kat e0dc.

AuTtol oL Opol kal MpoinoBéoelg Xpriong Kaptwy, OMwG TPOMOMOLOUVTOL and Kalpd ot Kalpo, Ba SlEmouv tnv
xpnon Prepaid Kaptwv — Kapta MoAwtiopot NEwv kal o Katoxog Kaptog (onwg autog opiletal mo kdatw) Ba
SdeopevETOL QIO AUTOUG.

MNapakaAeiote va SlaBAaocete MPooeKTIKA Toug mapovies Opouc kal MNpoilmoBéoelc Xpnong Kaptwv.

OuL mapovieg Opol kat MpoUmoBéoelg Xpnong Kaptwv Ba SiaBdalovral os cuvaptnon Kal Ba amoteAouv
QVOTIOOTIOOTO HEPOC TWV CUUPWVLWV Ko/ Twv GpwV yLa TO GVOoLyHa KoL T AstToupyia twv Aoyaploopwy Kaptag
TIoU KaAUTtTovTOL amd touc mapovieg Opoug kot MpolmoBéosic Xprnong Kaptwv. Emiong, 6a StaBalovral os
ouvaptnon e ta akohouBa £yypada, ta omoia Snuocotevovtal otnv enionun wotooedida tng Tpanelag
www.bankofcyprus.com kat eivat dtabéoipa ota kataotuata the Tpamelag, OMwG TPOMOMOoLoUVIAL amno TV
Tparmnela amnod Kalpo o€ Kalpo :

e TN IupmAnpwuatikg Zupdwvia mou SiEmeL tn Ixéon Metafy tng Tpamnelag Kumpou Anpooiog Etatpeiag Aiputed
Kol TwV MeAATWV TNC, OXETLKA pE TOoug Aoyaplaopolg MANpwUWY,

e touc Opoug kat NpolmoBéoslc tng Ynnpeoiag 1bank kat tic Odnyieg Aettoupylag tng Yninpeoiog 1bank, 6cov
adopa tig Npacelg NAnpwung Kot tTnv ANYn mAnpodoplwv peow tng Ymnpeoiag 1bank kat twv Wndlakwv
KavaAlwyv tng Tpamelag Kal,

e 1oV KatdAoyo MpounBelwy kot Xpewaoewv tng Tpamnelog Kompou.

Ektdg Omou Sladopetikd mpovoeital o autouc toug Opoug kat MpolmoBéoslc Xprong Kaptwv Prepaid oe
nepintwon avtidaong petall twv Opwv kot Mpoinobéoswv Xprnong Kaptwv Kol evog ek Twv mpoavadpepBEvTwy
eyypadwv, oL mapovteg 6pol Oa uneployUouv os oxean e tn Xpron Kaptwv.

To mapdv éyypado Suvatal va umoypddetal and ta MéEpn site LOLOXEPWC €lTe e TN XPNON EYKEKPLUEVWV
NAEKTPOVIKWV uToypadwyv Katd tnv évvolo tou Kavoviopou (E.E.) apBudg 910/2014 tou Eupwmnaikol
KowoBouAiou kat tou ZupBouliou tng 23n¢g louAiou 2014 OXETIKA WE TNV NAEKTPOVIKI TOUTOMOLNGN KOL TLG
UTINPECLEG EUTILOTOOUVNG VLA TLG NAEKTPOVIKEG CUVAAAQYEG OTNV ECWTEPLKN ayopd (0 «Kavoviopog») kot tou Nopou
55(1)/2018 tng Kumplakng Anpokpotiag mepi tng epappoyng tou Kavoviopou, 6mwe autol tpomomnolovvtal
avtikaBiotavral ano Kapod LG Kalpo.

1. OPIZMOI

Y& awtolg Toug Opoug kat MpoimoBéoelg Xpriong Kaptwv, eKTtog 6mou avodépetal StadopeTikd otnv mopoloo:
«Avénadeg MAnpwpéc» onuaivel Yuvalayég mou mopgxovial amd tnv umnpecia, n omola emefnysitot
Aemtopepwg otnv apaypado 2(g).

«Ewdomnotnoeig (Alerts)» onualvel tTnv umnpeoio mou mapéxel n Tpanela otov Kdtoxo Kdptag péow TG omolag n
Tparmnela anootéAeL punvupato otnv popdn tThAsdwvikwy pnvupdtwy (SMS) f eldomotnoslc (push notifications)
pHéow tou App tng Tpamelag otov aplBuod ThAedwvou 1 eyyeEYPAUUEVEG CUOKEVEG Tou Katdyou Kdptag mou eivol
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anmoBbnkeupévog/e¢ ota cuothpata Tng Tpamelag, e TO oMol AUTOC EVNUEPWVETAL yLa TOL OULTAMOTA TOU yla
efouolod0TNoN Twv ZuvaAloywv Tou Kal TIG amokploelg (Eykplon 1 andppudn) T onoieg amootéAAeL n Tpamnela.
AuTd Ta otolela didovtal yia okomol¢ aodpaletag kat/r mpoAnPng tng amdng.

«Epmopog» onpaivel To mpoowrno/(buctko 1 VouLkd) To omoio cupdwvel va anodéxetal tnv Kapta wg mAnpwin
yla ayabd n umnpeoieg.

«Epydoiun Mépa» onuaivel Asutépa PEXpL MNapaokeun €KTOG TwV TPATEILKWY apyLwV otnv Kumplakn Anpokpartia,
KaTA Tov Xpovo Aesttoupyiag tng Tpamelog wg amatteital ylia tnv ektéheon ZuvaAlayng. Omou edapudletal,
AapBavovtal umodn Kal oL emionUeg apyieg¢ tou Eupw | AAAWV VOULOHATWY, OMWC OUTEC opilovtal amo Toug
LNXOVLOUOUG EKKABAPLONG TIANPWHUWV.

«Kapta» onpaivel tnv PREPAID VISA mou ekbidetal og TAOGTLKO 1] AAAN popdn Katl xopnyeital and tnv Tpanelo o
TPOOWTIO KOL TIOPEXEL OE AUTO TN SuUVATOTNTA VA TIPAYHATOTOLEL TIC ZuvaAlayEg ou kKabopilovtal o auTtoug TOUG
Opoug kal MpoilmoBéoelg Xpriong Kaptwv, Bdoel twv omolwv ekdidetal n kApTaA, KAl cUPTEPIAOUPBAVEL TUXOV
ovavéwaon, avtikataotacn pe aAAeg PREPAID VISA kapteg mou ekdibovrtal amo tnv Tpanela otov Katoxo Kaptag,
ouunephapBavopuévwy, xwplc meploplopd, onotacdnmote avénadng kaptag os popntn popdn..

«Katdhoyog NpopunBsiwv kot Xpewoewv» elval o KOTAAOyog ou mepAapBAVEL TIG TTPOUNDBELES, XPEWOELS 1) GAAQ
£€08a, kKabBwg emiong KaL TANPOGOPIEG OYETIKA LLE TA LOXUOVTO XPEWOTLKA ETLTOKLA yia Ta Stadopa £(6n Aoyaplacpwv
Tou Tnpouvtal otnv Tpamnela. Eival StabB£oipoc otny enionun wotooeAida tng Tpdmnelag www.bankofcyprus.com kait
og 0Aa ta Kataotiuata tne Tpamnelag.

«KatavoaAwtAg» onpaivel dpuclkd mMPOoWTo TIoU XpNnoLomolel Ymnpeoieg MANPWHWY EVEPYWVTAG YLot OKOTIOUG
QOYETOUG LE TNV EUTOPLKN N} EMOYYEALOTIKI TOU SpaoTtnpldtnta.

«Katoxog Kaptag» onpoaivel To MPOOWNO OTO omoilo xopnyeital n Kdpta kot otov omoio &ibetal adsia va
xpnotporolet tnv Kapta cupdwva pe toug Opoug Kat NpoilmoBéoslg Xprong Kaptwy Kal cupmepAapBAVeL TOUG
TIPOCWTILKOUC TOU QVTUTPOCWIOUC Kol KANPOVOLOUC.

«Noyaplacpog Kaptac» r «AoyapLlaopog» onpaivel Aoyoplocpd o omoiog tnpeitat and tnv Tpdmnela OXETIKA UE
JuvaAAayEG Tou TIPOKUTITOUV artd TNV Xprion tng Kaptag

«Mapoxog Ynnpeowwv NAnpwpwv» £xeL Tnv €vvola mou 6ideL otov 6po o mepl Tng Mapoxng kat Xprnong Ynnpeotwv
MAnpwpwyv kat NpocPBacng ota Zuothuota NAnpwpwv Nopog tou 2018 kot meplhapPavel, PeTatld AGAAwv,
abeloSoTnUéva TILOTWTIKA 6pUUOTA KATA TNV €vvola Tou dpBpou 2 tou nepl Epyaciwyv Notwtikwy 18pupdtwy
Nopou kat dAoug adelodotnévoug Opyaviopoug i mpoowna nou ipoadEpouv Yrinpeoieg MANpwwy.

«PIN» onuaivel tov Npoowrikd AptBud Avayvwplong (Personal Identification Number) mou xopnyeitat otov n
kaBopiletal anod tov Katoxo Kaptac.

«MNpoowrika ZToxela»: onualvel omoLadnOTE oToLXEla TTOU OXETI{OVTAL [IE TAUTOTOLNEVO 1} AvayVWPLoLUOo GUGCLKO
MPOOWTO («AVTIKEIPEVO SESOUEVWVY): avayvVwPLoLo TPOoWNO eival ekeivo To omoio duvartal va tautonolnoei,
QUECA N EUPECQ, CUYKEKPLUEVA LE avadopd O KATIOLO AVOYVWPLOTIKO oTolxelo Omwe Ovoua, aplBpo Tautotntag,
otolxeia tomoBeoiag, SLaSIKTUOKO aVayVWPLOTIKO OTOLXELD 1) 0€ £val 1] TEPLOCATEPOUG MOPAYOVTEG CUYKEKPLUEVA WG
mpo¢ TN PuUOoIK, GUGCLOAOYLKK, YEVETLKI), VONTLKA, OLKOVOWULKH, TIOALTIOTIKA 1 KOLWWVIKI TOUTOTNTO EKEIVOU TOU
duakol TPpocWoU.

«ZuvaAlayn» onuaivel omoladnmote cuvallayr) KOTd TNV omoio amokTouvtal ayabd r UTINPECLEC e TN XPRoN TNG
Kaptog, tou aptBuou tng Kaptag f kad’ olovénmote Tpomo e Tov onoio o Katoxog Kaptag ibeLtnv e€ouclodotnon
Tou va XpewBel o Aoyaplacuog Kaptac.

«ZuvaAdaypatiky lootipia Avadopdc» onpaivel Tn cUVOAAQYUATLKA LOOTLUiO TTOU XpNOoLUEVUEL w¢ Bdon yla Tov
uTtoAoyLlopo kdBe avtaAloync VoplopaTwy Kot N omoia kaBiotatol Stabéowun amd tov Mapoxo Ymnpeouwv
MANPWHWVY 1 TIPOEPXETAL Ao TNy SLab£aiun oto Kowo.

«Tpanelo» onuaivel tnv Tpamelo Kimpou Anuooio Etotpeia Até mou Bpioketal syysypappévn otov Edopo
Etalpewwv kal Enionuo NapoaAnmtn tng Kumpou (Ap. Eyyp. 165) ue eyyeypaupévn SlevBbuvon tnv tacivou 51,
JtpoPolog 2002 kat ival adslodotnuévn amo tnv Kevrpikr Tpanela tng Kumpou. O oplopodg meplhappavel eniong
TOUG 51ad0X0UG, EKSOXELG KOL OTIOLOSTIOTE TPOCWITO EVEPYEL EK LEPOUG QUTHG I AUTWV.
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«Ynnpeoieg MAnpwpwv» £xeL TNV dla €vvola mou Sidetal and tov Tmepl Tng Napoxng kat Xpnong Ymnpeouwv
MAnpwpwy Kat NpooPBacng ota uotrnuata NMAnpwpwyv Nopo tou 2018.

«Xpovog Anéng Epydowung Mépacg» (f «Cut-off Time») onuaivel to Ypovikd onueio katd tn OSldpKkela
omnolacdnnote Epydoiung Mépagc, Hetd To omnolo onotadnmote TuvaAhayn Kat/r evtoAr] mou £xeL AndOel o oxéon
pe Aoyaplaopo Kaptoag, Ba Bewpeitatl otLExelAndOei tnv emdpevn Epydoiun Mépa. O cuykekpLLéVog Xpovog AnEng
Epyaoiung Mépag avadopikd pe kaBe Tuvalhayn Bploketal otn JUMMANpwHATIKA Zupudwvia Tou ALETEL Tn 2X€on
Metagu tng Tpanelag Kimpou Anuooiag Etatpeiog At kat twv MeAatwy TNG, OXETIKA LE TOUG AOYOPLACHOUG
MANpwHwWY, OTIWE TPOTIOTOLELTAL OO KALPO OE KALPO, Kal eival StaBéoiun ota kataotiuata tng Tpamnelag KaL otnv
LotooeAiba tng Tpamnelag, www.bankofcyprus.com.

2. H KAPTA
(a) H Kapta Ba xpnowuomnoleital amnod tov Katoxo Kaptag mavtote evtog Twy oplwv tou dlabéotpou umtohoinou otov
Aoyaplaopd Kaptoc.

(B) H Kapta anoteAet tdloktnotia tng Tpanelag. O Katoxog Kaptog unoxpeoutal va ertotped el Ty Kapta tou otnv
Tparnela edpooov Tou {NtnBel. H Tpamela duvatal amod Kalpo os Kapd va ekdideL véeg KAPTEC Tpog avilkatdotoon
udlotapevwy Kaptwv. Autég ol véeg Kapteg Ba SiEmovtal amd toug mapovteg Opoug Kat MpolmoBéoelg Xpriong
Kaptwv.

(v) O Katoxog Kaptag odeilel va xpnotpomolel tnv Kapta povo Kotd th SLApKeLo TNG MePLOdou Loxvog mou
avaypadetal o auth.

(8) O Katoxoc Kaptag dépel euBUVN mpocg tnv Tpadmela yia OAeG TIC ZUVAAAQYEG TTOU TIPOKUTITOUV atd Th XpHon Tne
Kaptog ,kabwg emiong kat yla OAeg TI¢ paéelg kat mapadeidelg tou/Tng idou/idoc.

O Kartoyoc Kaptag ¢ e€ouolodotel tnv Tpamela va SleuBetrioel OAeG TIG ZUVAANAYEG XPEWVOVTOC ToV AoyapLacuo
Kdaptag.
O kdrtoxog Kaptag Ba subuvetal yla omoiladnmote mapafiocn autwv twv Opwv kal MpoinoBécswv Xprnong
Kaptwv

(€) Zto mMAaiolo tng mpoodopds KAAUTEPNG TOLOTNTAG EEUTNPETNONG OTOUG MEAATEG TNG Tpdmelag, MOPEXETAL N
unnpeoia Avénadpwv MANPpwHWY, TIPOKELEVOU VA KABLOTA TG ZUVOAAQYEG TILO YPNYOPEG Kal eUKOAEC. Katd tn
SLAPKELD TNG XPIONG QUTNG TNG UTtnpeaoiag, n Kapta dev épxetal o€ dpeon enmadr e TO TEPUATIKO. Ma ZUVAANAYEG
HLKPOTEPEC QIO VA OPLOKEVO TIOGO KOl LEXPL EVA CWPEUTIKO TTOCO, TO OMOL0 TAPAUEVEL O TIEPLOPLOLEVA ETiTES AL
yla okomoUg aodalelag, dsv udiotatal avaykn katoaxwpnong PIN A uroypadnc.

(ot) H Kdpta dev mpémel va XpNoLUOMOLEITAL Yl TNV AmOKTNon ayabwv, E0LTNPLWY 1 UTINPECLWY YLa OKOTIOUG
LETAMWANGCNG 0TV Topeia piag emyeipnong n we avt@AAaypa yLo HeTpnTa.

(7) O Katoxog Kaptag Sev mpémel va XpnoLUOTIOLEL TRV KAPTa TOU ylol MOpAVoUoUG okomoUg (1) va eMITPEMEL OF
omnolodnmote GAAO TPOCWITO VAL TO KAVEL).

3. EEOYZIOAOTHZH ZYNAAAATHZ
(a) YIo tnv emudpvAaén tg mapaypddou 2(g) Mo mavw, oe oxéon Ue TG Avénmadeg MANPWHES UL Zuvallayn
efouolodoteital pe tnv umoypadn SeAtiou TMANPWHAC A TV Katoaxwpnon tou PIN i GAAWV €ATOUIKEUUEVWV
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otolxelwv achaleiog os onpeio mwAnong r ta BLOUETPLKA oTolyeia Tou Katoyxou Kaptag A oupdwva e TG odnyleg
Tou Eumoépou n, av n IuvoAlayn ekteheital péow Sladlktiou N oe Mepimtwon TaxuSPOULKAG 1 TNAEDWVLKAG
eVTOAN, o Katoyog Kaptag e€ouolodotel tn Tuvariayr cUudwva e TIG 0dnyieg Tou EUMOpOoU 1) Tou apoxXEd TwWV
ayabwv 1 UTtNPECLWY, oL omoieg Suvavtal va mepAapBavouv:

e Tnv katayxwpnon tou PIN 1 omoloudnmote aMou kwdlkoU aocdadelog, OMwG yla Mopadelypa TNy
urnoypadn f ta efatopikeupéva otolyeia (Stamioteutrpla) acdaleiag i BLOPETPIKWY OTOLXElWY TOU
Katoyou Kaptag.

e Tnv mapayxwpnon otolxeiwv tng Kaptag kat/f omolwvdrmote GAAwv otoleiwv.

Q¢ uépog tng Sladikaoiag e€oualodotnong tng Tpamelag kol mpog armoduyn Kakng xprnong tng Kaptag kat/n
TEPLOTATIKA amatng, n Tpdmnela:

(i)éxeL kaBoploel oplopéva ecwTepLka OpLa achadelag e HEYLOTo Oplo, nUepnoto i AAAo kat/r) onolodnmote AAAo
Oplo ava Tuvalhayr Kot/r HEYLOTo aplBpod TuvaAlaywv, NEPHOLO 1] YO OPLOMEVN XPOVIKN TIEPLOSO KAl CUVETIWG
Sduvartal va apvnBel va e€ouclodotroeL pLa cUuyKeKpLUEVN ZuvaAlayn Kot/

(ii)dUvatatl va {ntroel amno tov Eunopo onoleadnnote nepaltépw nmAnpodopieg kat/n

(iii)duvatat va Intioel and tov Katoxo Kaptag va MpooKoUioeL TEPALTEPW ATMOSELKTIKA OTOLXELX TNE TAUTOTNTAC
Tou. AuTo Suvartal va yivel, emiong, yla okomoug mpdAndng tng amatng.

H Tpamela dev Ba dpépel euBUVN yla omoladnmote {nuld unootel o Katoyxog Kaptoag cuveneia kabuotépnong n
apvnong ektéleong uvallaync, yla toug AOyoug mou avadEpovtal avwtépw, oto Babuod omou n Tpanela
eviipynoe sVAoya. To HEYLOTO ECWTEPLKO NUEPHOLO OpLo Kot GAAa OpLar aodaieiag kat/r) To moocd avd Suvallayn
Kat/rj o péylotog apldpog TuvaAlaywy mou LoxUouv sival emapk Wote va KaAUPouv TI¢ TAeloteg SuvalhayEg.
Omnou o Katoxog Kdaptag mpotibetal va ekteAéoel TuvaAlayn yia PnAdtepo mocad f ywa HeyoAUTepo aplBuo
Juvadaywv, o Katoxog Kaptag Ba mpémeL va EMLKOLVWVHOEL UE TO KATAOTNUA TOU KOTA TIG EPYACLEC WPEG KAL VAL
TOUG EVNUEPWOEL WE TIPOC TOV XPOVO Kal/f to moad, kat, avaloya pe to Stabgopuo untdAouto tou AoyapLlacpol
Kaptog, Suvatat vo urtdpéet av€non/Tpononoinon Twv ECWTEPLKWY opiwv.

(B) O xpovog Anding evioAng mAnpwpng, n onota Aappavetal mpv and tov Xpovo Anéng Epydoiung Mépag (Cut-off
Time), Ba elvat o xpévog ANPNG TNG evioAng MAnpwwng amno tnv Tpanela. O Xpovog ARéng Epydoiung Mépag
Sladépet avaloya e TNV ZuvaAAayn Kal Thv IPogAgucon TG ZuvVaAlaync.

4, ANAKAHZH ENTOAHZ EKTEAEZHZ 2YNAANATHZ

OL evtoléc mMAnpwpwy Tou Katdyou Kaptag yla tnv ektédeon Tuvolhayng dev duvavtal va avakAnBolv ad’ ng
oTyung éxouv AndOel anod tnv Tpanela. Eav o Katoxog Kaptag emBupel va akupwoel pia JuvaAlayn, TPEMEL va
ETILKOLVWVNOEL LE ToV EUIMOPO 1) TOV TtapoxEa ayadwv i UTINPECLWV.

5. XPEQZH, NIZTQZH AOTAPIAZMQN KAPTAZ & XPEQZEIZ
(a) H Tpanelo Suvatal vo xpewvel tov Aoyaplacpd Kaptag pe to mood OAwv Twv JuvaAlaywy, omolecdnmote
AAAeG UTIOXPEWOELG Tou Katodyou Kdaptag , oe oxéon e tn xprion tng Kaptag.

Ektog Omou mpovoeital Sladopetikd otoug mapovieg Opoug kal MpolmnoBéoslc Xprnong Kaptwv, o Kdtoyog
Noyaplaopou Kaptag Ba untoxpeolTtal va mMAnpwaoel otnv Tpdmela OAa Ta TOCA TTOU XPEWVOVTOL 0TO AOyapLAcUO
Kaptoag, vooupévou otL o Katoxog Kaptag e€ouclodotnoe tn ZuvaAlayn cluudwva e Toug mapovies Opoug Kot
MpoimnoBéoelg Xpriong Kaptwv.

(B)Ze nepintwon mou udiotatal xpewaoTikd untdAouno os Aoyaplacud prepaid Kaptag, o Katoxog Kaptag odeilet

va aronAnpwoel OAo To opeNOEVO UTIOAOLTTO TIoU daiveTal otnv Katdotaon Aoyaplacpou prepaid Kaptoag. Emni
TUXOV XPEWOTIKOU UuTtoAoimou Ba mAnpwvetal otnv Tpanela Xpewon TOKOU (OOU HE OTOBEPO ETUTOKIO WG
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avadépetal otov Kataloyo MpopnBelwv kat Xpewoewv tng Tpdmnelag KATw amd tnv evotnta «KApTeg», Ml ekelvou
Tou moooU, n omola urtoAoyiletal (TGCO TPLV, 600 KAL KATOTILV OTOLAoSATIOTE ALKOOTIKAG anmodaong) el nUepnoLog
Baong anod Tnv nuepopnvia xp€waong tou mocou Tuvailayng otov Aoyaplacpo prepaid Kaptag. H Tpdanela €xeL to
SKaiwpa va TPOTIOTMOLEL TO WG AVW ETILTOKLO 0TN BACH TWV IPovoLlwy T tapaypddou 13.

EmunpocBeta, n Tpamela Ba £xel o Sikaiwpa va xpewvel Tov Aoyaplacpo Kaptog pe xpewon kot £€oda emi Tou
OMANPWTIOU XPEWOTLKOU UTtoAoimou. OL TOKOL Kol OToladnToTe TEAN, TPOUNBElEG KoL XPEWOEL Ba
kedaAatomotovvtat otig 30/6 kat otig 31/12 kabe £toug, av dev amonAnpwdolv.

(y) Omolodnmote mood TuvaAAlayrg, To omoio yivetal og aAAo vouLopo amnod to Eupw, Ba petatpémnetal, anod tn VISA,
o€ Eupw, e cuvaAlaypatiky looTiia mou kaBopiletal and Tov oXeTIKO opyaviopd Kaptwv, w¢ AauBavetal omno
TI¢ ouvnBelg tnyEg Sedopévwy, Kal n omola duvartal va mapexetat ) va dlatiBetal otov Katoxo Kaptag katomw
attnuarog. Edv to voulopa tou Aoyaplacuou Kaptag dev eival o Eupw, kat n TuvaAlayr ekteleital o aAlo
vOuLopa amo ekelvo Tou Aoyaplacpol Kaptag, tote n Tpamnela Bo LeTATPEMEL TO TTOGO Ao Eupw OTO VOULOUA TOU
Noyaplaopol Kaptog, Katd tn cuvaAAayUATIKA LooTipia mou kaBopiletal amno tnv Tpanela wg AapBAavetal amno Tig
ouvnBelg mnyEg edopévwy, Kal n omoia SUvartal va mapéxetal N va dlatibetal oto Katoxo Kdaptag katdmv
aITAMOTOG omd omolodAmote  Kotdotnua tng Tpamelag n amd tnv wtoceAiba g Tpamelog oto
www.bankofcyprus.com.

Ma 0Aeg tig TuvaAlayeg mou ekteAolvTal o AANO vopLopo and to Eupw f t 2oundikn Kopwva, kabwg Kat yla
JuvaAlayég oL omoieg ektedouvtal oe Eupw ) Zoundiki Kopwva and Aoyaplacpod Kaptag pe dANo vouLopa amnd to
Eupw, o Noyaplaopog Kaptag Ba xpewvetal e SLaXELpLOTIKA £€06a we avadEpetal otov Katdloyo MpounBelwv
Kal Xpewoewv tn¢ Tpamelog KATW arno tnv evotnta «KApteg».

OL OUVOALKEC XPEWOELG PETATPOTNG cuvaAldypatog ou edpapuolovral and Kolpd O KAlpO O SLOCUVOPLAKEG
ouVOAAQYEG HE KAPTEG TTOU TIpAyUATOTIOOUVTAL OO ULa XWPa EVTOC Tou Eupwraikol Otkovopikou Xwpou (EOX)
o€ GAAN, 6mou Ba AdfeL xwpa PeTatpomr) and oe AAAo vouLlopa amno to EYPQ oe xwpeg o€ eupw, elvat Slabéoipeg
yla oKoToU¢ eVvnEPWONG Kal oUYKPLONG otnv LotooeAida tng Tpamnelag oto www.bankofcyprus.com. OL XpewoeLg
QUTEG ekdpalovtal WG Mooootd mMpooalinong emi Twv 1o MPOodatwy SLUBECIUWY CUVOAAAYLOTIKWY LOOTLULWY
avadopdg tou eupw Tou ekdidovtal and v Eupwmnaikn Kevtpwkn Tpanela (EKT). O xpewoelg autég eivat
€VOELKTLKEG KAL EVNLEPWVOVTAL TOKTLKA XPNOLOTIOLWVTOG Poodata SNUOCLEUUEVEG CUVOAAOYUATIKEG LOOTLULEC
avadopdg tng EKT kat tig tootiuieg twv oxediwv kaptwv twv Opyavicpwy (Visa kat Mastercard, avaAdywg g
nepintwong). MapdN autd, mMapakaAoOUUE ONUELWOTE OTL Ol LOOTIWUIEG KAl TA TIOCOOTA Mpooalinong Tou
dnuootlevovtal otnv LotooeAida tng Tpamelog unopel va SlapEpouv amd TV MPAYUATIKA XPEWGCH HETATPOTNG
ouvaAAaypartog ou Ba xpewOel otnv MAnpwun tou Katodxou Kaptag, ylo Toug mio Katw Adyouc :

- OL ouvoAayuaTIKEG LooTipieg TG EKT kat twv Opyaviopwv Visa kat Mastercard kaBw¢ kal To mocootd
npocauénong umopei va ltadopomotnBolv HeTafl TWV EVNUEPWOEWV TWV XPEWOCEWV.

- OL Opyaviopol Visa kal Mastercard PETATPENMOUV TO TIOGO TWV TIPAEEWV OE EUPW, XPNOLLOTIOLWVTAG Th
OUVOAAQYLATLKA LOOTLULA TTOU LoXVEL TN OUYKEKPLUEVN pépa emetepyaniag Tng ouvaAlaync. H nuépa autn
uropel va Stadépel and tnv nuépa mou o Kdatoxog Kaptog €xel emhé€sl w¢g nuépa MANPWUNAG oTNV
LotooeAida tng Tpamelag n/kal katd tnv omoia o Katoxog Kaptag £xel Slevepynoet tTnv mAnpwun. Autd
OUVETIAYETOL OTL N TPOYHOTIKY LOOTIMIA KOL TO TIPOYUATIKO Tooootd mpooavénong mou Oa
xpnotlpomnotnBoulv pmopei va gival peyodltepa 1 UKPOTEPA TNG LOOTLULAC KL TOU TTOCOCTOU ToU £iyov
600el otov evlelktkd Tivaka mou eival Stabéolpog otnv otooeAida tng Tpamelag, ylwa TNV nUEPA
TANPWHNAG Tou o Katoyxog Kaptag eixe emlé€el otnv LotooeAida.
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H Tpdmnela Ba dwkaloutal va ookel ta Skawwpata tng cludwva Pe TNV mapoloa Topaypado Ot Hia N
TLEPLOOOTEPEG ATIO TIC AKOAOUBEC TIEPUTTWOELG:

- o nepintwon mou o Aoyaplaopdg Kaptog mapouotdlel kaBuotepnoel kat/n ival og unépBaon Twv opilwv
Tou SLaBéoou umtoAoimou otov Aoyaplacpd Kaptoc kat/f

- o Kartoxoc Kaptoag mapafialet ouv toug Opoug kat MNpolmoBéaelg Xpriong Kaptwv kai/n

- Katd Kay/f HeTa tov Teppatiopd onoloudnmote Aoyaplacpol Kaptag kay/n

- otav n Tpamelo £€xel amaltnosl thv apeon €£6dAnon tou ouvoAlkoU odelldpevou UTtoAoimou Tou
Noyaplaopol Kaptag, cupnepllapfavouévwy tou kKedpalaiou, Twv TOKWVY, TWV TOKWV UNMEpNUEPLAg Kal
AMwv ££66wv cLpPwva pe toug mapovreg Opouc kat NpolmoBEéoelg kat/r) Toug dpouc Kat poUToOEoELC
Kat/r cupdwvieg mou Stémouv tov Aoyaplacpo Kaptac.

H Tpanelo Ba swbomolnosl xwpic kabuotépnon Ttov Katoxo Kdaptag adol aoknosL omolodnmote omod to
SIKaWUATA TNG CUUdWVA LE AUTH TNV apdypado.

(8) O Katoyog Kaptag Ba dpépel euBUVN yla omoladnmote anwAsla, {nuid, £€060 r kKOOTOG To omoio Kpivel n Tpamnela
OTL £xeL uTtooTel cuvemeia onolaocdnmote moapdfacng Tng Tupdwviag anod tov Katoxo Kaptag.

(€) O Aoyaplaopdc Kaptag Ba miotwvetal pe smiotpodn moool os oxéon pe Tuvarlayn av n Tpamela £xel AdPel
Seltio eruotpodng 1 onotadnmote AAAn BePaiwon amodektr amno tnv Tpamnela.

(oT)H Tpanela dev Ba dEpel oudepia euBLVN av n Kapta dev yivetal anodektr | 6ev tipnBel and tov Eumnopo.
Mepaltépw, onoladnmnote Stadopd petalt tou Katodyou Kaptoag Katl tou Emopou f Tpitou, OXETIKA e omoLadrmote
JuvaAlayn, 6ev Ba emnpedoel kab’ oudéva Tpomo tnv euBuvn tou Katdyou Kdaptag va mAnpwoel otnv Tpamela
OTIOLOSNATIOTE XPEOG TO OToio TPOKUTITEL artd Kat/fj cuvSEéstal pe Tétowa Juvalhayr Kal kKapio armaitnon A
avtamnaitnon ano tov Katoxo Kaptag evavtiov onotoudnmote Eumopou f tpitou Sev Ba amoteA£0eL UTIEPAOTILON 1
avtarnaitnon evavtiov tng Tpamnelag.

6. KATAXTAZH AOTAPIAZMOY KAPTAZ

(a) OL kataotdoelg Aoyaplacuwy prepaid Kaptag, ot onoieg paivovtal ot ekteAecBeioeg TuvalayEg Kat/r n
niiotwon kay'n n xpéwaon tou Aoyaploopol prepaid Kaptag, Ba mapéxovtal otov katoxo Aoyaploopol prepaid
Kaptog xwplg xpéwon pia Gopd Tov unva:

(i) nAektpovikad, péow Twv Pnolakwv kavailwy eEuntnpétnong tng Tpamnelag (1bank), yia katdyoug Aoyaplocuou
prepaid Kaptag ot omoiol gival puokd mpdowna Kot cuvépounTtéS Tng 1bank, kot autr) n péBodog Ba amoteAel
AoV T cupdwvnBeioa péBodo mapoxng Twv Katactdoewv Aoyoplacpol prepaid Kaptag yia 660U KOTOXoUC
Noyaplaopou prepaid Kaptag sivatl puoikd mpoowma kKat cuvdpopntég tng 1bank. Ol kataotdoeslg Aoyaplacuwyv
prepaid Kaptoc Ba mapapévouv Slabiolpeg nAektpovikd ylo mepiodo mévie (5) xpOvwv Kol O KATOXOG
NoyaplaopoU prepaid Kaptag evBappuvetal va TUNMWOeL Kay/n va amoBnkeloel Thv Katdotaon Aoyoaplacpol
prepaid Kaptag yla peAlovtikn xpnon.

(ii) Tayubpopka, og 6Aouc Toug UTIOAOLITOUG Katoxoug Aoyaplacpol prepaid Kaptag.

Edv o katoxog Aoyaplacpol prepaid Kdptag {ntriost anod tnv Tpamnela eninpocbeteg mAnpodopisg A emBupei va
AapBavel mAnpodopisg oe mio ocuyxv Bdaon amd tnv mpoavadepbeica f ntAosl omwg tou SloteBolv ol
mAnpodopieg pe dAAo tpodmo amd tov cupdwvnBévta tpdmo, wg enefnysital mo nmavw, cupdwveital ot Ba
XPEWVETAL oUWV e Tov KatdAhoyo MpounBelwv kot Xpewaoewv tng Tpamelog, wg Tpomornoleital ano Katpol €1g
Kalpov, kal o omolog elval SlaBéopog ota kataotiuata tg Tpamelag kol otnv lotooeAida tng Tpamnelag,
www.bankofcyprus.com.
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H Tpamnela datnpei to dikaiwpa va amootéAAeL i va KaBLoTd SLoBECLIES TIG KATAOTAOELC AoyapLlacuwy prepaid
Kaptog xpnolomnolwvtag onotadnmote aAn nmpoodopotepn KATA TNV Kpion tng pEBoSo amd Kalpou LG Kalpov,
£XOVTAG MTPWTA SEOVIWE EVNUEPWOEL TOV KATOXO Aoyaplacpou prepaidKaptog, Kal emumpooeta, KAt TV Kpion
TNG, VO ATIOOTEAAEL TETOLEG KOTAOTACELG TAXUSPOULKWC.

(B) O Katoxog Kaptag €xel TNV UTIOXPEWON VA EVNUEPWOEL TNV Tpamelo evtog eDAOYOU XpovikoU SLOOTAUATOG O
nepintwon mou dev AapPavel ) dev kabiotatal Stabéoiun n katdotoon Aoyaplacpou Kaptag tou yla va mpofei n
Tpamnelo og OAEC TIC AMOPALTNTES EVEPYELEG YLa TTapo)r) otov Katoxo Kaptagtngev Adyw Kataotaong Aoyaplocpuol
Kdaptag. e avtiBetn nepintwon, 0a Bewpnbel and tnv Tpanela otL n katdotaon Aoyaplacpol Kaptag €xel
napaAndOel amnod tov Katoxo Kaptag. O Katoxog Kaptag avahapPavel va eAEYXEL TIC KOTOOTAOEL AOYAPLOCHWY
Kaptwv Tou, €ite TOU TAPEXOVIAL YPOANTWE, E(TE €XeEL MPOOPAON O QUTEC MEOW TwV PNdLaKWV KAvoALwv
efunnpétnong tng Tpamelag.

7. DYAA=H THX KAPTAZ, TOY PIN KAI TQON EEATOMIKEYMENQN ZTOIXEIQN AZDAAEIAZ ZAZ

(a) O Kdatoxog Kaptag mpénel va xpnolpornolel thv Kapta kat to PIN cOudwva pe toug mapovieg Opoug Kot
MpoumoBéoelg Xpriong Kaptwv. Tuykekpluéva, o Katoxog Kaptag pépet eubuvn yia t duAaN g Kaptag kot tng
amotpomnng g 8OALag xpriong tng Kaptag kol Twv eatoplkeUpéVwy oTolyeiwv (Slamioteutnpiwv) achalelog,
oupnephappavopévou tou PIN, kal mpemel va AaBel OAeg TIC amapaitnteg evépyeleg yla va Sltachaiilel tnv
aodaleld Toug nepAapBavouEVWY, XWPLE TIEPLOPLOUO, TwV OKOAOUBwWV:

- O Katoxoc Kaptag npémnet va urtoypadel tnv Kapta apéows HOALS tnv mapaAdBel, e otuhod Slapkeiag.

- MoAg AaBeLtnv Kdpta, o Katoxog Kaptag mpémnel va npooéfel onwe Staopaiioel tnv acdain uAaln tng Kaptog
Kal va tpoPaivel oe cuxvo éleyyo OTL autr dev £xel KAamel i amoAsoBel.

- O Kdtoyxog Kaptag Sev TPETEL VOl ETILTPETEL OE OTIOLOVSNTIOTE TpiTo va xpnotpormnolet thv Kapta kat/r to PIN f/kat
omnoladnmnote dA\a e€atopkeUpEVa oToLKEla aodAAELaC.

- O Katoxog Kaptag, mpémnet mavrta va datnpei to PIN r/kal omowadnmote dAha s€aTopKEUPEVA OTOLKELQL
00PAAELOG EUTILOTEUTIKA, OUUMEPNAUBAVOUEVWY, XWPIC TIEPLOPLOUO, HUE TOV va HUNV TA OTOKAAUTITEL Of
OTIOLOSATIOTE 1 va Ta KATAYPAdEL 1] Vo Ta KOTAXWPEL € OTIOLOGSNTIOTE AYVWOTEG LOTOOEAISEG 1] VA TAL ATOKAAUTTTEL
o€ AyVWwoTeg TNAEDWVIKEG KANOCELG 1) VO TA KATOXWPEL [LE OTIOLOSNTIOTE TPOTIO WOTE Va £XEL TPOOBACN 1 va UTtopel
va ta avtiAndBel ) va ta Bpel omoloodnmote AAAog aro tov idlo Tov Katoyo Kaptag.

- O Katoxog Kaptag 6ev mpémel va amokaAUTTeL Tov aplOpd ¢ Kaptag r onoleabnnote AAAEG AEMTOUEPELEG TNG
Kaptog eKTOC ylo OKOTIOUC KTEAEONC ZUVAAAAYNG ] YLa oKoTIoUG avadopds amwAeLag i KAOTAG TG Kaptag.

- O Katoyog Kaptag odeirel va amopvnuoveuoel to PIN xwpig va to avaypddet kat odeilel va KATAOTPEPEL AUECWG
TO €VTUTO yvwotomnoinong tou PIN (6mou tétolo évtumo €xeL mapoaAndOet).

- O Karoxog Kaptag odeirel va aldatel to PIN katom Andng autol os ATM tpanelag, o nepintwon mou 1o PIN
£xeL mopaAndOei péow tayudpopeiou.

- O Katoxoc Kaptag 6ev mpémel va dnutoupyel PIN To omoio eivat ebkolo va evtoriotel, onwg Stadoxikol aplbuot,
T.X. 1234, nuepounvia yévwwnong n aplBuog tnhedwvou.

- O Katoxog Kdaptag odeilel vo KAAUTITEL TO TTANKTPOAOYLO KOTA TN Xprnon tng Kaptag oe ATM 1 omolodnmote
TIANKTPOAGYLO TO OTIOLO XPNOLUOTIOLE(TAL YLO TNV KaTaxwpenaoh tou PIN yia thv ektéAeon onolacdnmote Suvallayng.
- O Katoxoc Kaptag odeiel va Staodaiilel ot Sev mapakolouBouv tpita mpoowra T ThAEPWVIKEG CUVOLIALEC
Kata tn SLdpkeLla twv omoiwv o Katoyog Kaptog amokalUmtel tov aptBuo i dAha otolxeia tnhg Kaprag.

- O Katoxoc Kaptag dev mpémel vo amokaAurtel to PIN og nepinmtwon ektéleong omoloodnimote Suvalhayng HECw
StadtktUou Kal va xpnolpomolel povo achaAeil LoTooeAideg MANPWUAC YLt TNV EKTEAECN TUVOANQYWV.

- O Katoyog Kaptog odeirel va kotaotpeédel OAeC TIC amodeifelc TuvaAlaywy Kal TG KATAOTACELS AOYAPLACUWY
KATA TPOTOo Tou N unte€aipeon tou aplBpol kal AAAwv otolxelwv tng Kaptag dev Ba ntav duvar).

- Tevika, o Katoyog Kaptoag odeidel va Stafdalel kat va ebapUolel TIC KATEUBUVTHPLEC YPAUUEG TTOU ekdidovTal amo
v Tpamnela otnv lotooeAidba www.bankofcyprus.com, oxetikd pe tnv achaiela Zuvollaywv.
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(B) Eav n Kapta n to PIN kAamel, une€alpebel, amolecBel, pOapel i TUXEL KaTAXPNONG N UTIAPXEL TBAVOTNTA f
uroia avtikavovikng  un e€ouclodotnuevng xpnong n 6ev AndBei dtav mpeney, 1 av to PIN unomnéoel otn yvwon
N umtapyel umoPia OTL £XEL UMTOTECEL OTN yVWon GAAOU Tpoowrou, o KAtoxog KAptag MPEMEL va EVNUEPWOEL
OHEoWC Kol Xwplg kabBuotépnon tnAedwvikwg tnv Tpamela, TPAMEZA KYMNPOY AHMOZIA ETAIPEIA ATA,
THAEDQNIKO KENTPO YIMHPEZIAZ 1BANK, 97, AEQQ®. KYPHNEIAZ, MTAATY ATAANTZIAZ, T.0. 21472, 1599 AEYKQJIA-
KYIPOZ THA. 800-00-800 1y +357-22128000 (yia kAnjoei¢ amo 1o eEwTteptko) (A o€ mepimTwon mou autr n dtevBuvon
aAAdagel, oe Omola SlevBuvon yvwotonownBel otov Kdtoxo Kdaptag amd Kawpou €L Kalpov) 1 omolodnmote
kataotnua tng Tpanelog  tnv JCC Payment Systems Ltd KoTA TIC KN EPYACLUES WPEC TOU TNAEDWVIKOU KEVTPOU
¢ Tpamnelag, N €dv PBpioketal ektog Kumpou, onolodnnote TNAEPwWVLKO KEVTPOo TNG Visa. Ma okomoug BeAtiwong
¢ efumnpetnong kat achalelag, sivatl duvatov n thAedwvik cuvopllia wg n mapovoa mapdaypadoc Kal
omnotadnmote AAAn tnAedwvikn ocuvophia tou Katdyou Kdaptag pe tnv Tpamela va nxoypadeital. Autég ot
nxoypadnoelg  kataypadeég Suvavtal va xpnoLdomnolnBolv we amodeIlkTikd otolxela oe onotadnmote dladopd
Kol Ba armoTEAOUV TIELOTIKA ATTOSELKTIKA OTOLXELO KAl TEKUNPLWOT.

O Katoxog Kaptag Oa anokaAUmtel otnv Tpamnela 6Aec Ti¢ TANPodOopleg TTOU €XEL OTNV KATOXN TOU OXETLKA HE TIG
ouVONKeG UTIO TIG oToleg anmwA£oONnKe, KAATNKE N €TUXE KaTAXpNnong n Kapta, £Tuxe Katdxpnong o AoyapLaopuog
Kaptog i amokaAUdOnke to PIN ot tpito mpoowro kot Ba mpoPel oe dAa ta Stopfrparta Ta omola KPLvel avaykaio
n Tpamnela. Eav undpyel urtoia otL n Kapta €xel amolecBei, KAamel | €xel TUXEL KATAXPNONG ) UTIAPXEL uTtoYia
otLTo PIN €xel anokaAudBel os tpito mpoowro, o Katoxog Kaptag cupdwvel 6tL n Tpamela Ba mpooKopiosL otnv
aoTtuvopia f omoladnmote AAAN apxn — oUWV HE TOV LOXUOVTA VOO — OAEC TLG OXETIKEG TANpodopies. EAv n
Kaptoa avadepBel we anolecBeioa, KAEUUEVN 1 OTL €XEL TUXEL Kataxpnong f otLto PIN €xel amokaludOei oe Tpito
npoowro, kat n Kapta otn cuvéxela Bpebel, Sev mpémel va xpnotponotnBbel. Avti autou, TpEmel va kataotpadel
Kol va emntotpadel apéowg otnv Tpamnela.

8. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ 2YNAANATEZ

(a) O Katoxog Kaptoag odeilel va eAEYXEL TTPOCEKTLKA TA UTTOAOLTIAL KOLL TLG KOTOOTACELG TwV Aoyaplaopwy Kaptwy
TOu OTav aUTEG ol mMAnpodopieg SlatiBevtal os nAektpovikn i AAAN popdn Kol TMPEMEL ApéowE Kol XwpLg
kaBuotépnon va svnuepwvel tnv Tpamela otn SievBuvon kal/fi aplBud tnAedwvou mou Kabopiletal otnv
unorntapaypado 7(B) avwtépw, HOALS yivel avTIAnmTrn ano tov i6lo onoladnmote kataxwpnon otov Aoyaplacud
Kdaptag omolacdnmnote un efouvolodotnuévng Zuvalhayns r eopoaipéva ektedecbeloag e€ovclodotnpévng
JuvaAdaync. Tuxov anotuyia evnpépwaong tng Tpanelag xwpic adikaloAdyntn kaBuotépnon KoL To apyoTeEpPo
€VvTOoC 13 unvwv amd tnv nuépa Tou Xpewbnke o AoyaplLaopog Kaptag, Ba ocuvemdyetal amwAELld TOU
SLKALWHATOC TOU yla 810pBwaon Tou opAAUATOC, OV UTTAPXEL.

(B) Otav o Katoxog Kaptag sival Katavalwtng, og mepintwon mou apveital tnv e€ouctodotnon tng ZuvaAlayng n
apdLoBntel tnv opOn extéleon TnG Zuvalhayng, n Tpdamela Ba dpépel To BAPOC TNG AMOdeLEng OTL n ZuvaAAayn sixe
emkupwOel, opBwe kataypadel, katayxwpnBel otov AoyapLacud tou Katdyou Kaptag Kal 0TL SV eMnPeACTNKE Ao
TeEXVIKN BAARN A EAdTTWHAL..

(v) Tnpoupévwv Twv mpovolwv tng mopaypddou 8(a) avwtépw, av n XuvaAlayn eKTEAECTNKE XWPLG T pNTA N
owrnnpn g€ovclodotnon tou Katdxou Kaptag kot to moco xpewbnke otov Aoyaplacpd Kaptag, n Tpanela Oa
uroxpeouTal va emotpéPel otov Aoyaplacuo Kaptag apéowd Kat OxL apyotepa amd To TEAOC TNG EMOUEVNG
Epyaoiung Mépag, Hetd amo el6omoinon oXeTIKA pe T Tuvallayr, To TTooo TNG TuvaAlayng Kat, Orou oYUEL, va
enavadépel Tov Aoyaplacpo Kaptag otnv kataotacn otnyv onoia 6a Bplokotay, av n ev Adyw cuvalhayr dev eixe
ekteleotel. H Tpamnela datnpel 1o Sikaiwpa va pnv emotpéPel AUECWE OMOLASHTIOTE IOGA €POCOV UTIAPXOUV
gUAoyol Adyol umoiag anatng.
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(8) Katd nmapékkAion tng noapaypddou 8(y) avwtépw, o Aoyaplaouog Kaptog Ba xpewVveTaL LEXPL TO LEYLOTO OGO
Twv 50 Eupw 1 loo mood os onmolodnmnote vopLoua (] aAAo ooo to omnoio Suvatal va kabopilel o epi Tng Mapoxng
kal Xpnong Ymnpeowv MAnpwuwv kat MpocBacng ota Zuothupata MAnpwpwv Nopog tou 2018, oOnwg
TPOTIOTOLELTAL ATTO KALPOU ELG KOLPOV) YLOL ATIWAELEC TIOU TIPOKUTITOUV UEXPL Va ldomolnBel n Tpamnela cuudwva pe
Vv unonapaypado 7(B) étav ol anwAeleg mpokUITouy and T xpron Kaptag mou £xel anmoAeoBel ) KAATEL, 1 Twv
e€aTopIKeEUPEVWY oTolxelwy (Slamioteutnpiwv) acdaieiog, Aol o PIN, Ta onoia €xouv kKAamei i unte€alpebel.

H napovoa mapdypadocg 8(8) ev Ba LloyLel edpooov:

(i) n amwAewa, khomn 1 unefaipeon tng Kaptag kai/np twv efoTopkeUPEVWY otoeiwv (Slamioteutnpiwv)
aodaleiag dev Atav Suvatov va eviomiotel and tov Katoxo Kaptag mpwv tn ZuvaAlayn, eKTog omou o Katoxog
Kaptag evripynos doAla” iy

(i) n anwAela mpokAnBnke amod npatelg N moapaAelelg uMAAAAAOU, OVILTPOCWTTOU N} KATAOTAATOC TNG Tpanelag
f ovtotnTag/tpitou otnv/otov omnola/omnolo eixav avoteBel cuykekpluéveg Spaotnplotnteg tng Tpamelag.

(€) Me tnv erudLAaén Twv mapaypddwv 8(y) kat 8(8) kal tnpoupévng tng mapaypdadou 8(ot), o Katoxog Kaptoag
Sev €xel SKOlwpA O ATOKATACTACN OF TEPIMTWON AMWAELWV TIOU £lyav TPOKUYEeL amo TUuVaAAOYEC OL OTOLEC
ekTeEAEoONKav Pe T ouykatdBeon tou Kotdyxou Kdaptag i amoé tov Katoxo Kaptag kai/f omowodnmote aAAo
POOWTIO TIOU €ixe otnV Katoxn Tou tnv Kapta A ta efatopikeupéva otolyeia (Slarmoteutnpla) achodelag pe Tn
ouykataBeon tou Katoxou Kdaptag kal/np mou evipynos umd tn pntn 1 owrnnpn eouctoddtnon tou Katodyou
Kaptog n gav:

(i) H anwAela eixe mpokUP el Adyw Tou OTL 0 Katoxoc Kaptag evrpynos §0ALa, 1

(i) H anwAewo eixe mpokLPel Aoyw amotuyiag tou Katoyou Kdaptag va xpnoiwpomotiost tnv Kapta kat/r ta
efatoplkeupéva otolxeia (Stamioteutnpla) acdoieiag cpdwva pe toug mopdvteg Opoug Kal MpolmoBEaoelg
Xpnong Kaptwv pe mpoBeon ) Bopld apélela, i

(iii) H anmwAsLa gixe mpokUPeL AOyw tou OtL 0 Kdtoxog Kaptag amétuxe va cuppopdwBEel e TIG UTIOXPEWOCELG TOU
OXETIKA Pe TN PUAaEN TG KapToag Kat/n Twv e€aTOUIKEUEVWV oTolxelwy (Stamoteutnpiwv) aodpaleiag, cupPwva
Le TI¢ pdvoleg TnG Ttapaypddou 7, pe mpdBeon 1 Bapld apéleta, m.x. Adyw un gldomnoinong tng Tpamelag yla
aAayn 8tevBuvong, N

(iv) H anwAsla pogku e and napaBacn tou Katdoyou Kaptog evog r EPLOCOTEPWY EK TWV UTTOXPEWCEWY TOU WG
avadEpovtal otoug tapovteg Opoug Kal MpoimoBbéosig Xpriong Kaptwv pe mpdBeon | Bapld apélela, n

(v) HTpamela gv evnuepwOnke yla tnv anmwAeta i kKAomr, KTA. tng Kaptag kat/r Twv e€ATOULKEVUEVWY CTOLXELWY
(Sramioteutnpiwv) acdaieiog wg avadeépetal otnv umonapaypado 7(B) avwiépw, pue mpobeon ) Papld apéAela.

(ot) O Aoyaplaocpog Kaptoag Sev Ba ypewbel yla omowadnmote omwAeld Tou TmpoékuPe Adyw Hn
efouolodotnpévwy Zuvarlaywv omou:

(i) n amwlela mpoékue amod t xprion tg Kaptag kay/ twv €€atopkeupévwy oTtolxeiwy (Slamioteutnpiwy)
aodaleiog mpotol auta va £xouv mapaAndBel kal/r evepyomotnBel amod tov Katoxo Kaptag, eKtog edv n amotuyia
AWne kay/n evepyonoinong tng Kaptag odeidetat otnv pn evnuépwon tng Tpamelog and tov Katoxo Kaptag yla
v aAAayn tg dtevBuvong tou,

(ii) o Karoyog Kaptog €xel eldonotrjoet thv Tpamela cUudwva pe Thv urtontapaypado 7(B) Twv mapoviwv Opwv Kat
MpoinoBéoswv Xpriong Kaptwy OXETIKA e TNV amwAeLa 1 KAorr thg Kaptog Kat/r) Twv e€0TOUKEVLEVWY OTOLXELWV
(Sramioteutnpiwv) achaleiag, ektog edv €xeL evepynoel S0ALa, 1)

(iii) n Tpdamela anétuxe va TapeXeL Ta KataAAnAa péoa wg meplypadovtal otny unonapdypado 7(B) avwtépw,
npoketpévou va dwoel t duvatdtnta otov Katoxo Kdptag va evnuepwosl Ty Tpamela otL n Kapta kay/n ta
e€atoutkeupéva otolyeia (dlamioteutipla)aodaleiag €xouv KAamel ) anolecbeil, eKTOG dv AUTOC £XEL EVEPYNOEL
S0ALaL.
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(Q) Eav, petd tnv enotpodn amd tnv Tpanela tou moool tng TuvaAlayng, Sladavel amd oxeTikr €peuva OTL O
Katoyog Kdaptag dev Sikaovtat emavopbwong kat/n enotpodnc Tou mooou, n Tpanela 6a npoPel o avtloylopd
¢ niotwong kal/n oe xpéwaon tou Aoyaplacpol Kaptag pe to ev Aoyw moco. H Tpamela Ba Swoesl evAoyn
eldomnoinon otov Katoyo Kaptag mpotou nmpofel o€ TETOLO avtiloylopo Kat/r xpéwon.

(n) H Tpamnela 6ev Ba dépel euBUVN yLa OMOLASTIOTE AMOTUXIO CUUUOPPWONG LLE TIG UTIOXPEWOELG TNG EVAVTL TOU
Katdyou Kaptag Baoel twv mapoéviwv Opwv kal MNpoinoBécewv Xprong Kaptwv:

(i) eav autd odeiletal og aocuvnBeLg N AMPOPAETITEG TIEPLOTAOELG TIEPAY TOU eAEyxou TnG Tpamelag, oL onoleg dev
propoucav va eixav anodeuxBel mapodheg tig mpoondbeleg Tng Tpamelog mpog To avribeTo,

(ii) €av n un cuppopdwon odeldetal oTig UTTOXPEWOELS TNG Tparmelog SuvAapeL VoUWV TNG KuTiplakng Anpokpatiag
™G Eupwnaikng Evwonc.

9. EYOYNH THZ TPANEZAZ ZE EzOYZIOAOTHMENEZ ZYNAAAATEZ
(a) Edv o Katoxog Kdaptag €xel e€ouclodotrosl Tuvallayr Kol VOOUPEVOU OTL oL akOAouBeg mpoUmoBEoelg
mAnpouvtay, n Tpdmnela Ba emotpéPel atov Aoyaplaopuod Kaptog to mANpeg mood tng TUuVaAAayng o €xeL XpewBOel
otov Aoyaplacuo Kaptac:
e n ZuvaAlayn Kwnbnke amod 1 péow tou Epmopou”
e o Mapoxog Ynnpeotwv MAnpwpwv Tou Epmopou Bpioketal otov Eupwrnaikd Owkovoulko Xwpo (EOX):
e 0 Kdatoxoc Kdptag umoPdaAAel altnua evtog oktw (8) efSopddwyv amod thv nuepounvia xpéwong tou
Noyaplacpou Kaptog
e nefoualodotnaon Sev mpoadlopilel To akpLBEC TOCO TG TUVaAAayNG Kal
e TO MOOO TNG uvaAdayng uttepBaivel To moco to omoio o Katoxog Kaptag Suvatov eUAoya vo avEUEVE,
AapBavovtag umoPn TIC TPOoNyoUUEVEG XPEWOELC TOU, TIG TMPOUTIOBEoELC TwV Tapoviwy Opwv Kot
MNpolmoBéoswv Xpriong Kaptwv KoL TI§ OXETIKEG TIEPLOTACELC TNC ZUVAAAQYNC, EKTOC OTIOU aUTO odeileTal
o€ avénon f Helwon n omola oXETI(ETAL PUE LETATPOTTIH VOULOMATOC, VOOUHEVOU OTL elval cUudwva e TOUC
napovteg Opoug kat MNpoinoBéoelg Xpriong Kaptwv.
H Tpdanela dev Ba emiotpédel To OGO TNG ZuvaAAayng av o Katoxog Kaptag e€ouclodotnoe tnv ektéAEon NG
ZuvaAlayng kot otolyeia ent Tng TuvaAAayng ixav mapacyxebel ) Slatebel katd Tov cupbWVNEVO TPOTIO OTOV
Katoxo Kaptag touAdylotov téaoepelg (4) eBSoUAdeS mpLv TNV nuepounvia xpéwong tou Aoyaplacpol Kaptag.

(B) Katomu oxetikou attipatog tng Tpamelag, o Katoxog Kaptag Oa mpookopilel otnv Tpamelo OAa Ta omoSeIKTIKA
oTolxela OYETIKA pe TtV umomapaypodo 9(a) mpog umooTAplEn Tou AITAMATOC TOU yla emiotpodn Tocou
JuvaAlayng.

(v) Evtog 6€ka (10) nuepwv amod TV nUepopnvia Tou altiuatog yla entotpodn moocou Xuvadlayng, n Tpamnela Oa
emotpédel To Moo TN uvaAlayng r Ba attiodoyrosl otov Katoxo Kaptog toug Adyoug dpvnong emLotpodng Tou
moooU kot Ba umodeifel otov Katoxo Kdptag ta cwpato ota omoia duvartal vo avadépestl to INTnua, nroL va
UTIOBAAEL TTAPATIOVO OTLG EOVIKEC aPXEG I va evepynoel cUUdwva Ue TIG TPAVOLEG TG tapaypdadou 16.

10. AIAPKEIA KAl TEPMATIZMOZ THZ 2YMODQNIAZ

H mapovoa updwvia dev Ba €xel nuepounvia ANENg kat Ba cuveyilel va LoxVEL LEXPL VA TEPUOTLOTEL amd Tov
Katoyo Kaptag i tnv Tpamela wg mpovoeltal KaTwTEpW.

(a) O katoyog Kaptag Suvatal va Tepuatiosl TV mapovoa updwvia kab’ olovénmote xpovo epooov el6oToLNoEL
ypartwg tnv Tpdmnela. e autn tnv nepimtwon, 0Aeg oL Kapteg mou eivat cuvoedepéveg e Tov Aoyaplaoud Kaptoag
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Ba kataotpedovtal Kal Ba eniotpédovtal otnv Tpamela kot auvth n Tupdwvia Ba Bewpeital TepUATIONEVN OF
oxéon pe tov Katoxo Kdaptoc.

(B) H Tpanela Suvatal va teppotioel Ty mapovoa Supdwvia oe omoladAmoTe amno Tig akOAOUBEC MEPUTTWOELG:
(i) av o Katoyog Kaptag €xel amoPLwoel ] £XeL KAtooTel SlavonTika avikavog,

(ii) av o Katoyog Kaptag knpuxBel og mtwyeuaon,

(iii) otav omoloadnmnote Aoyaplacpog Kaptag r omotoodnmote dANog Aoyaplaopog tou Katdyxou Kaptag,
XpnoLuornoleital yla, i o Katoxog Kaptag cUPUETEXEL Le GANO TPOTIO 0 EEMAUMA XPHOTOG I omtolovénmote dAAo
mapavopo r 8§6ALo okomo, 1, n Tpamnela eVAoya TILOTEVEL OTL AUTO CUVERN | cupPalvel,

(iv) €artiag emavelAnupévng n coBapng napaBloong omolacSAMoTE MPOVOLAG TWV Tapovtwy Opwv Kot
MNpolmnoBéoswv tng Kaptag Prepaid amnd tov Katoyxo Kaptag

(v) 6tav umtapyxel ebAoyn untoia A ebAoyog kivduvog andtng f d6ALag n pun e€ovolodotnevng Xpriong Tou
Noyaploopol Kaptag ) Kaptag Kot/ Twv YopaKTneLoTIKWY acdaAeiog omoloudAmoTe arnod Tt 1o mavw arno
OTIOLOSNTIOTE MPOCWTIO.

(vi) 6mou n Tpamnela £xel eUAoyeg uTtoPieg OTL yivovtal UTomTeg ZUVOAAOYEC.

(vii) 6tav umapxel av€nuévog kivbuvog aduvapiog eE6dAnong Tou untohoimou f os mepimtwon mapaiewng
e€0dAnong Tou umoAoimou tou Aoyaplacpou Kaptacg,

(viii) yta Adyoug cuppopdpwong cUpdwWVa LLE TO KAVOVLOTIKO TAaloLo,

(ix) av o Katoxoc Kaptag apveital va cuppopdwbet pe tig Stadikaoieg "Tvwptle to MNeldtn cou " Know Your
Customer " (KYC) kat/A tic Stadikaoisc 6£ovoag empeEAElaC oUUPWVA LE TOUG LOXVUOVTEC VOLOUC KOl
Kavoviopouc tg Kumpou kat/n the Eupwmnaikng Evwong kat/n Tig odnyieg tng Kevrpikng Tpamnelag tng Kumpou
kat/n tng Evpwmnaikng Kevtpkng Tpamelag, yla TV MAPEUTOSLON TNG VOULUOTIOINoNG £008WV amo mMapAVvVOUES
5paoTNPLOTNTEC KL OPVELTOL VA TIOPEXEL KATOTILV altrpatoc tng Tpanelag, onoladnmote eyypada, mAnpodopieg
Kol AAAa oToLXEla TTOU EUAOYWG AMALTOUVTOL WOTE va eMLTpanel otnv Tpdmela va SLEKTTEPALWOEL KaL va gival
LKOVOTIOLNEVN OTL £XEL cUUHOPDWOEL pe dAoug Toug amattoUpevoug eAéyxouc "Tvwplle to MeAdtn cou"” kay/n
Toug eAéyxoug 6éouaag emipélelag cUpbWVA e OAOUG TOUG LOXUOVTEC VOLOUG, KAVOVIGHOUC, Kat/f OAEG TIC
LOXUOUOEG 08NYLEG yLoL TNV MOPEUTOSLON TNG VOULUOTIOINGNG E008WV amo mapAvopeg SpaotnplotnTeC.

Y& tétola mepintwon, n Tpamnela Ba sdomotnoel tov Kdtoxo Kaptag kat/fi Toug MPoowriikoUG avTUTPOCWITOU
TOU 1 ToV SLOXELPLOTH -TITWYXEVONG 1 Tov ekkabaplotr] Kal/r ornotodnmote GAho mpdowrno eouclodotnuévo va
evepyel yla Aoyaplacpuo tou Katdyou Kaptag yia tnv anddaor) tng, Kabwg Kal Toug Adyouc yla Tnv onoia eAndon
TPV 1 OUECWE UETA TOV TEPUATIONO , EKTOC €AV aUTO lval avtiBeto pe to dikato tng Kumpou i tng Eupwmnaikng
‘Evwonc.

(v) H Tpanela duvartal eniong va teppatiost tnv mapovoa Supdwvia xwplic va Swoel attioloyia, divovtag ypamthn
eldomoinon 8Vo (2) unvwy 1 os @AAo otabepod péco otov Katoxo Kaptag.

(8) e mepintwon teppatiopol, o Katoxog Kaptag odeilel va e€odpAnosl otnv oAOTNTA TOU TUXOV XPEWOTIKO
umtooLro tou Aoyoplacpol Kaptag kot va eTLoTpEYPEL KATECTPAUEVN ThVLEE KapTatee.

TeppatTlopog autng t™g updwviag bev Ba emnpedlel omowadnmote Skalwpota Kot Oepameie¢ Ttwv
OUMPBAANGPEVWVY PEPWV TIOU TIPOEKU POV TIPLY Ao TETOLO TEPUOTIOUO.
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Noeital otL 0 TeppaTIoNOG Sev Ba emnpedlel TV euBUVN Tou Katoxou Kaptag mpog tnv Tpamnela, n onola udlotatot
KOTA TOV XPOVO EKELVO Kall, KATOTILY TEPUATIOMOU, N Tparmela SUvatal va OmaltHoEL AUECWE TNV ATIOTANPWLN OAwv
TwV 0PeINOUEVWY TIOOWYV, OTOU LoXUEL. TOKOL KOl OTIOLEGSNTIOTE XPEWOELS €Ml opeNOUeVwY, Omou LoxUouv, Ba
ouveyilouv va cuoowpevovtal i Tou 0PeAOUEVOU UTIOAOLTIOU UEXPL TTANPOUC ATIOTIANPWUAC.

() H Tpamela Statnpei to Sikaiwpa va dtatnpel avolkto tov npoavadepBevta Aoyaplacpud Kaptag yia nepiodo
TouAdyLotov ££L (6) pnvwv amod TNV nuepounvia entotpodng tng Kaptag otnv Tpamnela. Katd tnv nepiodo autn,
TPETEL va Slatnpeital emMapKEG UTOAOLTO otov v Aoyw Aoyoplacuo Kaptag, mpokelpévou va kaAudBolv
omolecSATOTE AMALTACELG TUXOV TipokUPouv amd tn xpnon tng Kaptag mpwv tnv €miotpodn TG KoL OL OTMOLES
analtioelg dev elyav mapouotaotel otnv Tpamela yla MANpwA KATd 1 mpw tnv erotpodn g Kaptag.
OmoladATOTE TOOA AMOLTHOEWY TUXOV TtpokUPouv amod tn xpnon tng KAptag Katomwv althuotog kal/n
g€ouclod6tnong tou Katoxou Kdaptag, HeTA TOoV TEPUATIONO Tou Aoyaplacpol Kaptag kat/f tnv emotpodn g
Kaptag, Ba xpewvovtal, OTou LoYUEL, LE TOKO Ao TNV NUEPA TNG amaitnong KoL o o katoxog Kaptag e¢ouatlodotel
v Tpamnelo va MANPWVEL Ta £V AOYW TTOOA XPEWVOVTAG OTIOLOSATIOTE MPOCWPLVO | AAAO AoyapLlaopo Tov Omolo
Slatnpel o Katoxocg Kaptag otnv Tpamela. TEAN Kol XPEWOELG OXETIKA He Yinpeoieg NMAnpwuwv mou Sev €xouv
mapaxwpnOel péxpL Tov TeppaTiopd Ba eniotpeédovtal kat' avaloyia and tnv Tpanela.

(oT) H Kapta mou eival ouvdedepévn pe tov Aoyaplaopd Kaptag 6a akupwbei, 0Tav autog TEpUATLOTEL

11. ANAKAHZH XPHZHZ THZ KAPTAZ

(a) H Tpanelo Statnpel to Sikaiwpo va avakaAEéosl opéowe T XpHon omotacdnmote Kaptag  va apvnbel va
EMAVEKSWOEL I] AVAVEWOEL I] OVTLKOTAOTAOEL TNV KAPTA YLA AVTLKELUEVIKA QLTIOAOYNUEVOUC AGYoUC TTou oxetilovtal
pe thv aodaleta tng Kaptag, tnv umoia r tov kivbuvo 80ALag i un e€ovclodotnuévng xprnong tng Kaptag kat/n
tou PIN kat/f twv efotopkeupévwy otolxeiwy (Slamioteutnpiwyv) acpoleiag i mou oxetilovtal pe UMOMTEG
JuvaAAayEg ) onpavtika avénuévo kivéuvo aduvapiog tou katoxou tou Aoyaplacpol KAaptag va EKTANPWOEL TV
€uBuvn Ttou va amormAnpwosl kot e€obAROEL TUXOV XPEWOTIKO UTtOAOUTo cUpdwva pe TNV tapdypado 5(8).

(B) Z& autég T meputtwoelg, n Tpdmela Ba evnuepwoel, cUPdwvaA He TNV mapaypado 14, tov Katoxo Kaptag yia
NV anodaor] TG KoL Toug AOYoUg AUTAG, TPV | AUECWCE LETA TNV AVAKANON Xprong tng Kaptag ektdg 6mou autod
anayopevetal duvauel Eupwnaikig i EBvikng NopoBeolag r omou autég ol mMAnpodopieg Ba umovopevay
QVTLKELUEVIKA aLTLOAOYNEVOUG AOYOUC 0P AAELaC.

(v) H Tpdanela Ba dpet tnv avakAnon xpriong tg Kaptag ri 6a tnv avilkataotioeL pe KawoupyLa, LOALG TaUoouV
va udiotavrtat ot Adyol avakAnong xpnong.

(8) H Tpanela £xeL to Sikaiwpa va Ssopelel T xprion onotacdnmote Kaptag kat/n Aoyaplacpol Kaptog kal/n
va apvnBel Tnv avavéwaon A Thv avtkoatdotaon tng Kaptog étav o Katoyxog Kaptag kat/r onotodnmote anod ta
ouvSebepéva TOUG TIPOOWTTA, UTTOKELTAL/UTIOKELVTOL OE KUPWOELC KaL/N TIEPLOPLOTIKA HETPA KA/ armayopeVoELg
mou emBarlovral amno Ti§ apxEC TNG Eupwnaikng Evwong (EE) kat/ twv Hvwpévwyv EBvwv (OHE) kat/n twv
Hvwpévwy MoAttelwv tng Apeptkng (HNA) kat/f tou Hvwpévou Baotleiov (HB):

i.  Jemepimtwon emBOANG KUPWOEWV Kal/f) TEEPLOPLOTIKWV HETPWV KaL/1) amayopeloewv armod TIC ApXEC TNG
EE kat/n twv OHE otov Katoyo Kdaptag kat/r) o omolodnmote and ta cuvdedepéva Toug poownoa, N
Kapta kot/r o Aoyaplaopog Kaptog Oa mapapeivel/ouvv Ssopeupévn/oc/a HEXPL TNV APON TWV KUPWOEWV
Kal/f TWV TIEPLOPLOTIKWV HUETPWV KO/ TWV amayopeUoEWV.

ii. e meplmtwon emBOANG KUPWOEWVY /KOL TIEPLOPLOTIKWY LETPWV KO/ artayopeVOEWVY QO TIC APXES TWV
HIMA kat/r) tou HB otov Kadtoxo Kaptag kal/r) o€ omolodnmote amnod ta cUVOESEUEVA TOUC TIPOCWTIAL
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Tparnela, adol afloloyroel To ploko mou eunepLEXEL n KAOe Teplmtwon, eite Ba dtatnproet Thv Kapta
Ka/r Tov Aoyaplacuo Kaptag Seopeupévn/o/a HéxpL TNV Apon TwV KUPWOEWV KaL/r) TWV TTEPLOPLOTIKWY
HETPWV Kal/N TWV anayopeUoewy ite Ba MPOXWPNOEL LE TOV TEPUATIONO TNG ZUUdwWViag Kot To KAslolo
Tou Aoyaplaopou Kdaptag (cupdwva pe Tnv napdaypado 10 tng Zupdpwviag) Kal ToV TEPUOTIONO TNG
ETIXELPNUATLKAG oX€0NG Le Tov Katoxo Kaptag.

(g) 2e mepintwon emBoANG KUPWOEWY KO/ TIEPLOPLOTIKWY HETPWVY KOL/T) AmOyOpeUCEWVY OO TIG APXEC
omolacdnmote GAANG tpitng xwpag otov Katoxo Kaptag kat/r) o onotodnmnote and ta cuvdedepéva Toug
npoéowrna, N Tpamnela adol AdBet pétpa Séovoog smpéletag kot aflohoynost to dedopévo/otolyeia
Aoyaploopol Tou MPocwou oto omnolo emtBAAAovtal oL KUPWOELS KaL/f TO TIEPLOPLOTLKA PETPA Kal/T) oL
arnayopeVOELG OE CUVAPTNON LE TO TIEPLEXOUEVO TWV KUPWOEWV KOL/H) TWV TIEPLOPLOTIKWY HETPWV Kal/f Twv
anayopeVoswv KaBwg kol To ploko Tou eumepLEXEL n KAOe nepimtwon, Suvatal va npoPel og onolecdnmote
evepyeleg oupmneplapBavopévou tng Seopeuong omoltacdnmote Kaptag kat/r) Aoyaplacpol Kaptoag kat/f
apvnong yla avaveéwaon A avtwkotdotaon tng Kaptog kay/fi TEpRatiopou tng Zupdwviag Kat KAELGIHATog Tou
Noyaplaopou Kaptag (cupdwva pe tnv mapdaypado 10 tng Zupdwviag) kat/f Tou TEpUATIOMOU TNG
ETIXELPNUATIKAG OXEoNG Ue Tov Katoxo Kaptag. =

(o1) MNa Toug okomoUg Twv umo-tapaypadwv (8) kat (€) Tng Mapovaoag mapaypddou, «cuVSESeEVA TTIPOCWTO»
onualvel onolovénmote cuyyevr mpwtou Babpou (culuyoc, Tékva, yoveig) Tou Katoxou Kaptag f VoULKA
ovtdtnta oty omoia o Katoyog Kaptoag katéxel mAeloPndiko pepiblo petoxwv kat/n e€aokel €éeyxo og autAv.»

12. APNHZH EKTEAEZHXZ ENTOAHZ NAHPQMHZX
(a) H Tpamela duvartal va apvnBel va ekteAéoel evtoAr] mMAnpwung kat dev Ba £xel omolwadnmote euBUVN €AV O
Kdatoxog Kaptag umootel {npLd, otig akOAOUBEG MEPUTTWOELG:

i) otav dev untdpyel SLaBéaipo uTtdAouto otov Aoyaplacpo Kaptag Katd tnv eKtEAecn TnG ZUVOAAAyYNG,

i) otav umdpxel umtdvola i uroPia yla amdtn A yia okomoug poAnding Tng andtng

iii) otav umdpxel untdévola i uroPia yla tapdvopn TuvaAiayn,

iv) otav umdpxel umtovola i urtoPia OTL ylvetal kakn xprion tou Aoyaplacpol Kaptag,

v) av o Katoyog Kdaptoag anoBlwosl,

vi) otav n Kapta €xeL EemepAoeL TO E0WTEPLKO Oplo aodaleiag,

vii) yLa omolouodnmote GAAOUG QVTIKELUEVIKA OLTLOAOYNMEVOUG AOYOUC (CUMMEPAAUBAVOUEVWY TEXVIKWY KOl
KOVOVLOTIKWY AOYwV) OXETIKA Pe TV acdaldr) xprion f mapdvoun xpron tnhg Kaptog kot tou Aoyaplacuol
Kaptog.

(B) 2e mepintwon apvnong tng Tpamelag va ekTeAEoEL eviohn MANPwHNAG, N Tpdnela Ba yvwotonolel otov Katoxo
Kaptog pe TV mpwtn gukalpia, toug Adyoug (0mou eivat Suvatd Kot vooupuEvou OtL auto Sev amayopeleTal omd
Slatagelc Twv vopwy tne Kumplakng Anpokpartiog A tne Eupwmnaikig Evwong) tng dpvnong.

(v) H Tpamela pmopei va emiBAAAEL KABe dopd XpEWON YLOL TN YVWOTOTOLNGON AVTIKELLEVIKA OLTLOAOYNUEVNC APVNONG
EKTEAEONC EVIOANG MANPWHNAG, oUWV pe Tov KatdAoyo MpopnOetwy kat Xpewoewv tne Tpdmelog mou L.oXUEL amo
KalpoU €1G KaLpoOv.

13. TPOMONOIHZEIZ

(a) OL mapdvteg Opol kat MpolnoBéoelg Xpriong Kaptwv Ba toxvouv yla Kapteg mou xopnyouvtal SUVAUEL TwV
T(POVOLWV TN Tapaypddou 2 ektoc av o0&l yvwotomnoinon tpomomnoinong otov Katoxo Kaptoc.
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(B) H Tpamela Siatnpel to dikaiwpa og omolodnoTe XpOVo VA CUUTIANPWOEL I} TPOTIOTIOLHOEL TOUG TTAPOVTEC
‘Opoucg kal MNpoinoBéoeig Xprong Kaptwv cupmnep\apBavopévwy Twv popunBelwy, TPopnBeLwV Kal XpEWOEWV
TIOU LoYUOUV yLa TI¢ KAPTEG Kal TwV TOKWV Twv Aoyaplacuwv Kaptwv Kat oroloudnnote aAAou ehpopLoCTEOU
TOKOU oUWV pE TNV apdypado 5, yla va avtikatontpilouv tnv KOAN TPATEIKT TIPOAKTIKH, T
npoodepOUEVA TTPOTOVTA, TNV TIOALTIKA TNG Tpamelog cUUPWVA LLE TO KAVOVLOTIKO TTAQLOLO, TIG SUVATOTNTEG TWV
CUOTNUATWY , YLO. VO TIAPEXEL oadAVveLa Kat/r va amAomnoosl tn SLatdmwaon Tou AEKTIKOU TTou XpnoLUoToLEiTal
Ka/r yla €vay ) meEPLocOTEPOUC Ao Toug akOAouBoug Adyouc fj aAAaYEC TTOU LoXUOUV Ao KALpO OE KaLlpo,
omnou Ba tav evAoyo yla TNV Tparmnela vo LeTaBLBACEL TOV AVTIKTUTIO OLUTOU TOU OXETLKOU AOYOU 1 TNG OXETIKNG
aAAayng otov katoxo Kaptag:

- TO TTAQLLOLO TWV VOULOHOTIKWY KO TILOTWTLKWVY KOVOVWY,

- TLG OUVBONKEG TNG ayopdc,

- To KOOTOC pevotoTNTag Tou Bapuvel tnv Tpamnela,

- aAAQYEC OTO KOOTOG XpNHaTOdOTNONG,

- ta €€0ba mou emiBaplvouv tnv Tpamela yLo TV TTAPOXI) TWV UTNPECLWY TNG,

- 0AAOYEC OTLC TLUEG TNC AyOPAC Kol 0ToUG GOPOAOYLIKOUG CUVTEAEOTEC,

- 0AAOYEC OTIC EpyOlOleg , OTO CUOTALOTA, OTLG UTINPECLEG 1] OTLG EYKATOOTACELG TNG Tpamelag,

- aAAOYEC OTO YeVIKO Sikalo, Thv oxUouoa vopoBeoia f o€ KOvVoviopoUcg,

- ano¢Aoelg, KATELOUVTNPLEG YPOUUESG 1| CUCTACELC TIOU TIPEMEL VoL akolouBnoet n Tpamela, ou £xouv ekdoBel
yla mapadelypa amo ta SIKAoTAPLO, TNV EMOMTLIKA apXn N TNV UTthPEcia TOu XpNUATOOLKOVOULKOU Emitpormou,

- aAAayEC otnv texvoloyla f eloaywyn vEag texvoloylog,

- @A\Aoug Adyoug yla Toug omoloug Ba tav Aoyikd n Tparmnela va ipoPaivel os tétoleg aAAayEC Kal/n
TPOTIOTIOLNOELG OTIWG TIEPLYPADOVTAL TILO TTAVW.

H Tpamnela duvartal emiong va mpoPaivel os Tétoleg aAlay£EG Kal/r TPOTIOMOLACELS yLO oTtolovonmote Ao Adyo.

i. H Tpanela Ba 616l eldomnoinon toulaylotov Vo (2) unvwv mpotoul ipoPel oe omotadnmote aAlayr mouv adopd
TI¢ YIinpeoieg MANPWHWV.

ii. Mo omolecdnmote alhayég mou dev adopouv Tig Yrinpeoieg MAnpwuwy, €dv n arayr elvat mpog 6deAog Tou
Katoyxou Kaptag, autr Ba tebel o dpeon oL kat n Tpanela Oa eldomnolel Tov Katoyo Kaptag evidg evog (1) pnva
nepl TG Tpomomnoinong. Eav n aAlayn Sev eival oute mpog 6delog kal oUTe €1 BApog Tou Katoyxou Kaptag, n
Tpamnela Oa 6ideL eldomoinon Touddylotov evog (1) priva mpotol npoPet otnv alhayr. Eav n alayn eivat €1 Bapog
Tou Katoyou Kaptag, n Tpanela Ba dideL eldomnoinon touAdylotov dUo (2) pnvwv mpotol nipoPet otnv aAAayn).

iii. Onmoleaénmnote alayég otnv ZuvaAlaypatikn lootwia Avadopdg Ba epappolovral and tnv Tpanela AUECWS
Kal xwplg mpoetdomnoinon nmpog tov Katoxo Kaptag

(v) Ektog omou avadipetal SltadopeTikd, o Katoxog Kaptag Ba sidomoleital yla onoladnmote Tpononoinon HEow
Tou MpoadopdTEPOU KATA TNV eVAoYN Kpion tng Tpamelag otabepol péoou, cupdwva pe Thv mapaypado 14(a)
KOTWTEPW.

(8) O Kdatoyxog Kaptag Oa Bswpeitat OtL £xel omoSeXTEL TIC TPOTIOMOLAOELS IOV TipotTeivel n Tpadmela, EKTOG €AV O
katoxog Kaptog eidomotnostl tnv Tpamela 0Tt auTEG Sev sival amoSEKTEG TIPLV AO TNV MPOTELVOUEVN NEPOUNVIA
£vapéng Loxvog tg tpomornoinong. Eav o Katoxocg Kaptag Sev amodEXETal TNV TPOMOMOLNGN, TIPETEL VAL TEPUATIOEL
™ Jupdwvia apéowg, xwpic xpEwaon, TpLV ard TNV MPOTELWVOWEVN NUEPOUNVia Evapéng Loxvog tng Tpomonoinong,
oUpdwva pe tnv mapdypado 10(a). & nepintwon Teppatiopoy, ol mapaypadot 10(8) kat 10(g) mio mdvw emiong
edappolovral.
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Ateukpuviletal OtL, €dv KAtoxog Kaptag dev amodexbel TIG TPOMOMOLNOELG KOl TIPOXWPNOEL O TEPUATIONO TNC
Jupdwviog orwe avadEpetal o mavw, n Kapta nou eivatl cuvdedepévn pe tov Aoyaplacuo Kaptag Ba akupwbet
Kal n Zupdwvio Ba BewpnOel OTL £xeL TEpUATLOTEL.

14. ENIKOINQNIA

(a) Tnpoupévwy twv mapaypadwy 6(a), 6(B) kat 14(ot), omotadnmote eldomoinon, enikowvwvia rp aAlo éyypado
TO omolo TpEnel va anootaAel otov Katoxo Kaptog amod tnv Tpanela Suvauel tng mopovoag Tupdwviag, Ba
amnootéAetal 1 Ba SiatiBetal gite:

i. TayuSpopikwg otn SlevBuvon nou €dwaoe o Katoxog Kaptog n

ii. nAekTpovikWwG otnV nAektpovikr StevBuvon 1 apBpo tnAedwvou mou €dwaoe o Kdtoxog Kaptag

iii. SlaBEtovtag to eyypado peow SLadikTuou. TNPOUUEVWY OTIOLWVENTIOTE LoXUOVTWY VoUWV, o Kdtoxog Kaptag
Ba elbomoleital mponyouuéEvwe LEow SMS 1 eldomoinong (push notification) uéow tou APP tng Tpamelag yia TN
61a6gon tou eyypadou péow Stadiktvou, n

iv. péow NG LotooeAidag tng Tpamnelac.

(B) H Tpanela mpémel va eldomoleital, TNAsdwWVIKWE R ypamtwe otn StelBuvon f tTnAéPwvo Tou avadpEpetal oTny
napdaypado 7(B), n omoladnmnote aAln SdievBuvon 1 tnAédpwvo to omoio duvatal va kolwvomolnBei otov Katoxo
Kaptog amno tnv Tpamnelo and kalpou 1§ Kapov, yla onotadnmote oaAhayn StevBuvong tou Katdyou Kaptag Tuxov
amotuyia tou Katoxou Kaptag va evepyroet Suvdapel Tng mapovoag mapaypddou Ba amoteAéosl Bapld apélsla
w¢ oL mapaypadot 8(g) kat 8(oT).

(v) H Tpamela kat/n n JCC Payment Systems Ltd ovtag e€ouctodotnuévn and tnv Tpanela, (i onolodnmote dAAo
MPOoWTo To omoio duvatal va avakowwBel amnd tnv Tpdmnelo amod Kapou LG Kapdv) SUVOTAL VoL ETILKOLVWVIOEL
pe tov Katoyo Kaptag tTnAedwvIKWE, XPNOLLOTIOLWVTOC TA OTOLXELO EMLKOWVWVLOG TTou $UAACCOVTAL 0TO GUOTNHA
¢ Tpadmelog, o MEPUTTWOELS Omou urtdpxel uroPia amdtng 1 anehng Katd tng aodpaletag kay/n yio Adyoug
Aettoupyiog kat/f mpoketlpévou va anodeuxBel n Katdxpnon Twv e€ATOUIKEUUEVWY OTOLXELWV (Slamioteutnpiwy)
aodaleiag tou Katdyou Kaptag.

(8) H Tpamnela oudénote Ba {ntriosL amno tov Katoxo Kaptag va anokaAU el AEMTOUEPELEG OXETIKA e TO PIN Tou 1)
omnoladnmote aAa e€atopikeupéva otolyeia (dlamioteutrnpla) achaieiag.

15. XPHZH KAI ANOKAAYWH NPOzZQMNIKQN NAHPO®OPIQN NEAATQN (A OYZIKA NPOZQMNA)

H mapovoa Tupdwvia Oa npénel va Stafdaletal mapdAinAa pe tnv Andwon MNpootaciag Npoowrikwy AsSopévwy
¢ Tpamelag, n omoia Ppioketol otnv otooeAiba tng Tpameloag http://www.bankofcyprus.com/contact-
gr/privacy-notice/(n «AnAwon MNpootaociag Mpoownikwv AsSopévwv»). H Aflwon MNpootoociag Mpoowrmikwy
Asedopévwy mapabétel o Aemtopepeic mAnpodopieg oXeTIKA He T xpnon MNpoowrikwv AsSopévwy amd tnv
Tpamnela. O Katoxog Kaptag Oa mpemet va peAeTRoeL TNV ev Adyw AnAwon Mpootaociag Npoowrikwyv AsSopévwy
TPOKeLpéVoL va BePotwOel OTL Katavoel mw¢ Tuyxavouv emefepyaociog and tnv Tpamelo ta NPOoowriKA Tou
AsSopéva Kol KOTAVOEL TOL OXETIKA TOU SLKaLwATAL.

16. EZYNHPETHZH KAI AIAAIKAZIA MAPANONQN

(a) Katd to pétpo tou Suvatol, mMAnV OpwE Xwpic eyyunaon, n Tpamnela mpoodépel mavtote mARpn efunnpstnon.
Tuxov amotuyia tng Tpamelog va mopExeL To eninedo eEumnpétnong mou avapével o Katoyog Kaptog n av Katd
v anoyn tou Katodxou Kdaptag n Tpdamela €xel opAAeL, apylkd cuoTAVETAL OTw¢ 0 Katoxog Kaptag emkowvwveil
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LLE TOV TIPOCWTTLKO TOU AELTOUPYO eEUTINPETNONG oty Tpamela, Kat, av 8ev LkavomolnBeil, unopel va umtoBaAeL Tto
TLAPATIOVO TOU HE TOUG akOAouBouc Tpdmoug:

i)  Méow tng LotooeAidag tng Tpamnelag www.bankofcyprus.com onwg avadEpeTal mo KATw:
a) Me pivupa otnv Yrnnpeoia 1bank, av o Kdtoxog Kaptag eivat cuvSpountng otnv Ynnpeoia 1bank.
B) Me Webform av o Katoxog Kaptag dev eival cuvSpountrg otnv Ynnpeoia 1bank, n

ii) TnAedwvwvtag otnv Ymnpeoia lbank oto tnAédpwvo 800-00-800 (+357-22128000 yia KAACELG amod TO
€EWTEPLKO) KOTA TIG EPYACLUEC WPEG TOU TNAEPWVLKOU KEVTPOU TNnG Yrnpeoiag 1bank),

iii) Méow tayudpopeiou, otn dievBuvon:
Tpanela Kumpou Anuoota Etatpia AtS,
Wnolaka Kavalia EEuntnpétnong (1bank)
T.0. 21472
1599 Asukwola,

Kompog

TUTIWVOVTAG KoL cuUTAnpwvovtag th «Doppa YriofoAng Mapamovou» mou eival avaptnuévn otny LoTooeAida
¢ Tpanelag www.bankofcyprus.com.

Katd tnv untofoAn tou mapanovou, o Katoxog Kaptag Ba npénel va cupneptAappfavel to akolouBa otolyeia:

i) To mAnpeg 6voua tou Katoxou Kaptag Kat Tnv Taxudpopikr Tou StebBuveon

ii) Tov aplBuod tnc tavtotntag/SlaBatnpiov tou

iii) Tnv nAextpovikn dtevBuvor (e-mail) Tou

iv) Tov aplBuo tnAedwvou tou

v) Aemtopepn meplypadr) Tou aApATOVOU ToU

vi) Tov tpomo mou o Katoxog Kaptag emiBupel va emkowvwvroel n Tpamnela poll tou

(tnAedwvikwe/NAEKTPOVIKO UAVU O/ TOXUSPOULKWG).

Me tnv napalapn and tnv Tpdmnelo tou mapanovou Tou Katdyou Kaptag, kat oxt apydtepa amnod SUo (2) Epyaotueg
Mépeg amo tnv mapaiafn tou, n Tpamnela Oa anooctéAAel otov Katoxo Kaptag «M'vwotomoinon MapaAafng tou
Maparnévouy, n onola Ba mepthapPfavel tov «AplBuo Avadopdc» Tou rapamnovou. O «AplBuog Avadopdg» autog
Ba mpénel va xpnoluomnoleitat and tov Katoxo Kaptag os LeAAOVTIKN eMKOWwWVia Tou e tnv Tpamnela.

H Tpanelo Ba mpoPaivel oe Stepelivnon Tou mapanovou Kat, avaioya pe th dpuon kat to Stabéoipa Sedopéva, Ba
KataBaAAel poomdBeleg yia e€slpeaon Tponwy eniluong tou Intipartog. O Katoyog Kaptag 6a evnuepwvetal amno
v Tpamelo yLo TOV TPOTELVOEVO TPOTIO EMIAUCNG TOU TTAPATIOVOU TO GUVTOUOTEPO SuVATO Kal 0L apydTepa amo
TPELG (3) HAVEC amod tnv nuepopnvia mapalapnc tou mapandvou and tnv Tpamelo. Otav MPOKELTAL YL TTAPATIOVO
mou adopad Yrnpeoisg MAnpwuwy, o Katoxog Kaptag Ba evnUeEPWVETAL YL TOV TIPOTELVOUEVO TPOTIO EMiAUGNC TOU
mapanovou OxL apyotepa anod dekarmévte (15) Epydotpeg Mépeg A, edv autod dev eival edIKTO, EVTOG TPLAVTA-TIEVTE
(35) Epyaoiuwv Mepwv, vooupévou otL Ba sldomotnBei o Kdtoyog Kaptog yla auth thv kabuotépnon.

Av o Kdtoxoc Kaptag sivat puoitko 1 Kot yevika Katavalwtng onwe avadEpetal otn oXeTKn vopobeoia, kal Sev
wkavortolnBel amd ) AUon mou mpoteivel n Tpamelo Kot TG EVEPYELEC OTIC omoieg €xel mpoPel yla emiluon tou
TIAPATIOVOU TOU I AV TEPACOUV TPELS (3) MAVEC amd tnv nuepopnvia mapaiafng tng «M'vwotomnoinong MNapalafng
Tou Maparndvou» xwpic va £xel AaPBel oxetikn amavtnon, o Katoxog Kaptag Ba £xeL To Sikaiwpa evidg TEcodpwv
(4) pnvwv va umtoBaAel To mapdnovod Tou oTov XpNUATOOLKOVOULKO ETtitporto.
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(B) Mo mapamova ta omnoia oxetilovral pe Tov nept Tng Napoxng kat Xprnong Ynnpeotwv MNAnpwuwy kat MpoécBacng
ota uotnuata NMAnpwpwv Nopo tou 2018 (6nwc tpomomoleital anod kalpd os kalpo), o Katoxog Kaptoag duvaratl
eniong va avadépel to IRtnua otnv Kevrpikn Tpanela tng Kimpou oto +357 22 71 41 00, ¢as: +357 22 714959,
Tayudpouikn dtevBuvon: Aewd. Kévvevtu 80, 1076 Asukwoia ) T.K. 25529, 1395 Asukwoaia.

MNepattépw, o Katoxog Kaptoag pmopet va mapamé el To MOPATIOVO TOU OTOV XpNUOTOOLKOVOULKO ETtitpormo tng
Kumplakng Anuokpatiag cupdwva pe tov Tepl tng Zuotaong kat Asttoupyiag Tou Eviaiov Qopéa EEwdKNG
EniAvong Aladopwv Xpnuatootkovopikns uoswg Nopo tou 2010, 6w AUTOC TPOTIOTOLELTAL OO KaLpd OE
Kapo (o mept XpnuatooilkovouikoU Emitponou NOpog), i va XpnoLUOTOLNoEL To LEoa e€WOIKAOTIKNG eMiAuong
Stadopwy, 6nwe autd enegnyouvrat otov mepl tng EvaAiaktikng EniAvong Katavalwtikwv Atadopwv NOpo tou
2017, 6nw¢ 0UTOC TPOTOTIOLELTAL ATt KaLPO O€ Kalpo. Mo ToUg OKOmoUu¢ Tou teheutaiou Nopou, o dopéag
EvaAAaktikng Emiduong Atadopwv Tou €xel emheyet amo tnv Tpadmela eivat o XpnUatoolkovouLkog Enitpomnog. Ta
otolxela emkowvwviag tou Emitpornou avadépovtat otnv otooeAida www.financialombudsman.gov.cy .

17. KAPTEZ ME O®EAH NOY NMPOZ®EPONTAI AMO TPITOYZ

Onou, w¢ anotéAeopa £kdoong katl/n xpnong tng Kaptag, o Katoxog Kaptag Sikatoutal odbEAn/mpovopia mou
npoodépovtal anod Tpito pHéEPog (Voo 1 dpuaoikd mpdowro), to omnolo cuvepyaletal pe tnv Tpamela, n Tpanela
Sev Ba pEpel euBUVN yLa Un CUPUOPDWEN E TOUC OpoUG TOU axediou odpeAwv/mpovouLwy Kal/n yla Tuxov apvnon
Kal/f amotuyia Tou cuvepydtn va npoodEpel otov Katoxo Kaptog ta odpéAn/mpovopla, wg autd sldomolouvtal
otov Katoxo Kdptag anod kalpou £1¢ Kalpov, Kol YEVIKA yLa tn dlaxeiplon tou oxediou odehwv/mpovouiwy Kat tnv
mapoxn urnpeclwv otov Katoxo Kaptag armod tov ev Adyw cuvepyaTn.

18. FENIKOI OPOI

(a) Me v anodoyn twv mapoviwv Opwv kat Mpolnobéocswv Xpriong Kaptwv, o Katoxog Kaptag cupdwvel otn
xpnon Twv Eldomowoswv (Alerts) kot amodéxetal ta e€nc:

i. n Tpanela dev Ba pEpel euBUVN yLa TuXOV dlaypadn N pepikn Staypadn r anotuyia StaPfifacng onolwvdnmote
HNVULATWY,

ii. N Tpanela 6ev eyyudroat 6tLn untnpecia Eldomotnocewv (Alerts) Ba elvat cuvexng, XpovoAoyLKA CUVETHG, aoPalng
1 opBn n otL Ba eivat Stabéaiun kab’ olovénmote Xpovo 1 TOmo,

iii. n Tpamnela &ev Oa pépel euBULVN yla omoladnmote anwAela i {nULd omoloudnmote idoug TuXOV UMOOTEL O
Kdatoxog Kaptag ouveneia Tou meplexopévou pnvupatog rou dtapipaletal péow twv Etdomotoswy (Alerts),

iv. To pAvupa Ba armooctéNetal otov aplBud tnAsdwvou 1 otnv/oTIC eyyeypaupUévn/EG cuokeun/£¢ tou Katoxou
Kdptag mou eival amobnkeupévog/n/éc oto clotnua tng Tpdmelag. e mepimtwon oAayng otov aplbuo
Asdwvou n eyyeypappévn/éc ouokeun/éc, o Katoxo¢ Kaptag Ba esibomolel tnv Tpamelo avaloya 1 6o
QITEVEPYOTIOLEL TOL PNVUUOTA OTNV CUCKEUN TOU €ixe eyypadel mponyoupévwe. Omou o Kdatoxoc Kaptoag
umodelkvuel AaBog aplBud tnAedpwvou 1 AavBoouévn syyeypappévn cuakeun, n Tpanela dsv Ba dpépel eubuvn
yla omotadnmnote anwAsla, {nuLd, evoxAnon n amokaAudn otolyeiwv oe tpitoug Tuxdv umootel o Katoxog Kaptog
1 omolodNToTe Tpito MPOoWTO.

(B) H Tpamela duvaral, xwplg tn cuykatdBeon tou Katdxou Kaptag, vo eKXWPEL T SIKOLWUOTA KOL UTIOXPEWOELG
TNG MOV TPOKUTITOUV Ao auth tn Zupdwvia. Nepaltépw, cupdwveital OTL Ta SIKALWUATA KL OL UTIOXPEWOELG TOU
Katoyou Kaptag mou mpokUmtouy amd auth th 2updwvia Ssv Suvavtal va ekxywpnBouv xwpi¢ thv tponyolevn
ouykatdBeon tng Tpamnelag.

(v) Onoladnnote avadopd otnv napovoa Zupdwvia oe apoevikd yévog Ba cupmepAapBavel kal 1o BNAUKO Kal To
OUGBETEPO KOl 0 eVIKOG Ba oupmepAapBavel Kot Tov TANBUVTIKO Kal To avtiBeto.
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(8)OL emikedaAideg Twv mpovolwy mepthapfavovtal yla okomoU¢ eukoAiog kat Sev Ba emnpealouv kab’ olovénmote
TPOTO TV £pUnVveia Touc.

(g) NoapaArewpn tng Tpamelag n tou Katdxou Kaptog va ackioouv T SIKALWUATA TOUG TIOU OIMOPPEOUV ATo
omolovénmoTte 0po NG apoloag Zupdwviag Sev amoteAel eykataAewn Twv SIKOLWUATWY TOUC.

(ot) H mapoloa Jupdwvia yivetat otnv EAANVIKN YAwooa Kal ortoladnmote enikowvwvia Kat/f yvwotomnoloslg Oa
yivovtat ota EAANVIKA.

(7) Ta Mépn cupdwvouv kat anodéxovral OtL To €yypado duvatol va amoteAsital and mnepLocotepa and Eva
avtiypada, £KaoTo ek TwV omoilwv Ba umtoypadetal amo eva umoypadovta Kol oo LAPTUPEC OTIOU armaLteital, Kot
To omola avtiypada Bo Bewpouvtal w¢ €va oAoKANPWUEVO £yypado Tou GEPEL TIC UTOYPOdPEC OAWV TWV
UTIOYPAGOVTIWV KL TWV LAPTUPWV, EQAV UTTAPXOUV.

(n) Ava mdoa otypn Katd tn Sdldpkela TG cuMPATIKAG oxéong, o Kdtoxog Kaptag €xel to Sikaiwpo, Katomy
QLTAMOTOC Tov, va AdBeL o évtumn popdn 1 Ao otabepd péoo, toug Opoug kat Mpolmoboslc Xpriong Kaptwv
WG TPOTOTOLOUVTAL A0 KALPO O KALPO.

(0) H mapovoa Supdwvia SlEnetat amd Toug vopous tng Kumplakng Anpokpartiag kat ta Atkaotripla tng Kumplakng
Anpokpartiag £xouv Sikatodooia yla tnv enihuon kabes Sladopag mou pnopel va mpokUEL amo ) o oxEon HE TNV
napovoa Juudwvia.

Autn n Slatagn dev emnpedlel ta Sikalwpata tng Tpamnelag n tou Katoyou Kaptog vo Aappavouv VOULKA HETpa
TPLV Ao Ta ALKAoTHPLA OTIOLAOSATIOTE AAANG XWPEOC TToU Uropel va £xel Sikatodooia.

(1) OpLopévol 6pol Tng mapovoag Zupdwviag adopolv cuppdpdwon pe Tov mept TnG Mapoxng kat Xprnong
Yrinpeowwv MAnpwuwy kat NpoécPacng ota Zuothpota NAnpwpwv Nopo tou 2018 (N. 31(1)/2018) mou té0nke ot
LoxL otig 18 AmnpiAiou 2018 (6w TpomomoLeltal amno Kapod oe Kalpo). Eav Stadavel 6TL omoloodrmote 6pog dev
elvatl oupdpwvog pe tnv npoavadepbeioa vopobeaoia, n Tpanela 6a cuppopdPwOel pe TIC TPOVOLEC TNG
vopoBeoiag kot Oa poPei o OAeC T avaykaieg Tpomonolioele/Slopbwaoelg otn Tupdwvia KATA TNV EMOUEVH TNG
avaBewpnon.

Ewdkol Opot kat MNpoinoBéaeig Xpriong Kaptag MoAttiopou (n ‘Kapta MoAttiopov’)

-H Tpdmela Kimpou Anpodota Etapeio At (oto €€A¢ n «Tpdmelon) ekSidelL Kal Yopnyel otov avtloupBoANOpEVO
(oto €€n¢ 0 «Katoxog Kaptag»), Tnv mpomAnpwuévn Kapta MoAtiopol Prepaid Visa (oto €€n¢ n «Kapta
MoALTlopoU») cUpdwva pe Toug mopovieg «Eldikolg Opouc kal MpoinoBéoelg xpriong Kaptag MoAttiopol »
KaBw¢ kat Toug Opoug kat NpolmoBéoslg Xpriong Prepaid Kaptwv tng Tpamelag oL omoioL EMCUVATITOVTAL 0TV
napoloa aitnon.

-0/n awtntig Kaptag NoAttiopol Ba mipémet va £xel oAokAnpwoel To 180 £toc nAwkiog tou/Tng evtog tou 2023.
-H Kdpta MoAttiopol mou Ba ekdoBei Ba miotwOel pe to mood twv €220 (Alakooiwv eikool eupw) n KAOe pia. Oa
ETUTPEMOVTOL NAEKTPOVIKEG cUVOANAYEC TTou Ba aipopolv LOVO TNV GUHHETOXN Tou Katdxou Kaptag os
TIOALTLOTIKA Spwpeva Kat Osdpota tng KuTpou Onwe mpoPAEMETAL TTLO KATW.

-H Kdpta MoAttiopol Ba amootadel otnv StelBuvon mou SnAwvetal otnv apovca aitnon evtog 7 (emta)
£PYACLUWY NUEPWV ATIO TNV NUEPA UTIOBOANG TNG altnong. e nepimtwon mou o Katoxog Kaptag embupel va
napaldPet tnv Kapta MoALtiopoU Tou amo katdotnua tng Tpamnelag, Ba mpémel va to npdtel o Slaotnua 5
(mévte) epydcIUWY NUEPWV ATIO TNV NUEPA UTIOBOANG TG althonc.
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-H xpnon tng Kaptog MoAttiopou Ba ival eLKTr) LOVO YLOL CUYKEKPLUEVEG UTINPECLEG KOl O KATAAOYOG TETOLWY
Mapoxéwv untnpeowwv (Merchant Category Codes - MCC) Ba avaptnBei/mapoucidletal otnv LotooeAida Tou
Ydumnoupyeiou NoAwtiopou http://www.culture.gov.cy kot Ba Tpomornoteital anod kalpol €L KOLpo.

-KaBe Kapta MoAttiopou £xel Stapkela loxvog 12 (dwdeka) HAVES Ao TNV NUeEPoUNVia €k60oNG TNC.

-H xpnion tng Kaptacg MoAtiopou Ba teppatileTal autopata oToug 12 pnvec.

-0 katoyo¢ Kaptag Ba pnopet va mapakoAouBei to untdAouno tou Aoyaplacpou tne Kaptag MoAtiopol Tou Kol To
LOTOPLKO cuvaAAaywy Tou pécw tou Boc Mobile App kat/r tng untnpeciog 1Bank.

-Noeitat 6tL n Kapta NoAttiopou Sev emavadoptiletal.

-Aev gntpgnovral ot avalfPEeLg Kal/f KOTAOEOELC LETPNTWVY KL/ ETLTOYWY KOL/r) LETOPOPEC XPNUATWY oIt Kot
npog tnv Kapta MoALtiopou.

-To xpnuatikd mood mou Ba mapapeivel axpnotponointo otn Kapta MoAtiopol, HeTd To TEAOG Twv 12 unvwy, Ba
ETUOTPEDETAL TTIOW OTO KPATOG.

-Ma tnv ékdoon kat andktnon tng Kaptag MoAwtiopou, o Katoxog Kaptag 6ev Ba emiBapuvetal e KAvEVO TTOCO
Kat/n xpEwon.

-3TNV neplmtwon olykpouaong Hetafl Twv Opwv kal MNpoinoBécewv Xpriong Prepaid Kaptwv - Kapta MoAttiopou
NEwv kal Twv Ekwv Opwv kat NpoimoBéoswv Xpriong Kaptag MoAltiopou, ol Edikol Opot kat Mpolmoboslg
™G Xpnong Kaptog MoAttiopou, Ba uneploxvouv.
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