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Opot kat NpobnoBécelg Xpnong Kaptwv (N n «Zupdwviar)

Ot mapovteg Opot kat NpoilmoBéoelg Xpriong Kaptwv SLEmouv tnv oxéon Petaty epdg, thg Tpamnelag Kumpou
Anpootag Etatpeio Até (A.E. 165) mou €xel Ta KevTpkd TG ypadeia otnv 0806 Itacivou 51, 2002 ItpoBoAog
(n «Tpdmnela») kat e0dg.

Autol ol Opot kal MpoinoBéoelg Xpnong Kaptwv, OMwg TPomomoLouvTaL amno Kalpo o€ Kalpo, Ba SLEmouv thv
xpnon Koaptwv (ektog amo tig kapteg Prepaid) kat o Katoxog Kdptag, o E¢ouclodotnuévog Katoxog Kaptag kot
0 KdToxo¢ Tou Aoyaplacpol Kaptag(onwg opilovral mio katw ) Ba deopevovral amod autoug.

INUELWVETOL OTL OL KAPTEG prepaid mou ekbidovrtal anod tnv Tpanela, diEmovtal ano kol Toug OPoUC Kal
npolmnoBEoeLc.

NapakaAeiote va dtapdoete mpooektikd Toug Opoug kat NpolnoBéoelg Xpriong Kaptwv.

OL nmapovteg Opot kat MpolmoBéosic Xpriong Kaptwv Ba Sapalovral os cuvaptnon kal Ba amoteAouv
OVOTIOOTIOOTO HEPOC TWV OUNPWVLWV Kal/f Twv dpwv yLa To GVoLypo Kot T Asttoupyia Twv AoyapLloopwy
Kaptag mou kaAUmrtovtal amd toug mopovieg Opoug kal MpolmoBéoslg Xpnong Koptwv. Emiong, Ba
Slopalovral og cuvaptnon e ta akoAovBa £yypadoa ta onoia Snuoactevovtal otny enionun LOTooeAlda tng
Tpamnelag www.bankofcyprus.com.cy kat eivalt SwaBéopa ota katootipata tng Tpamelog, OMWE
Tpomnonoleital amnod tnv Tpamnela and Kapd os Kalpod:

o TN JUMMANPWHATIKA Zupdwvia mou SiEmel tn 2xéon Metafl tng Tpamelag KOmpou Anupdaotag Etatpeiog
Aluted kot Twv MeAaTwV TNG, OXETIKA e Toug Aoyaplacouc MANpwWUWY.

e Toug Opoug kal MpolmoBéaelg Tng Yrnnpeoiag 1bank kat tic Odnyleg Asttoupylag tng Ynnpeoiag 1bank,
ooov adopad tig Npagelg MAnpwung kot tn AnPn mAnpodoplwyv péow tnG Ynnpeoiag lbank kat twv
Wnolakwv KavaAlwy tng Tpamelag Kal,

e tov Kataloyo MpopnBewwv kat Xpewoewv tng Tpamnelag Kompou.

Ektdc omou SladopeTikd mpovoeital o autolg toug Opouc kat MpolmoBécosig Xpriong Kaptwv, os mepintwon
avtidaong petaty twv Opwv kal MNpolmoBécswv Xpnong Kaptwv Kol evog €k Twv mpoavodepBevtwy
gyypadwv, oL mapodvteg 0pol Ba uneployuouv ot oxéon e Tn Xprion Kaptwv.

ZNUELWVETOL OTL OL TIPOTIANPWHEVEG KAPTEG IOV ekdidovtal and tnv Tpamela SLEmovTal amod Toug SLKoUG TOUG
Opoug¢ kat MpolmoBéoelg.

O nepi twv Zuppacewv KatavaAwtikng Miotng Nopog tou 2010 (0w Tpomonoleital and Katpod o€ Kalpo)
puBLileL Tn Zupdwvia kaBooov adopd PucKa TPOoWTAL OL OToioL €ival KATAVOAWTEG Kal oL omoiot
KOTEXOUV TILOTWTLKEG KAPTEC, TO MLOTWTLKO OPLO TV onoiwv eivat petal €200 (Stakdoia Eupw) kot €75,000
(eBSopnvra-révte XIALASEG Evpw).

1. ZHMANTIKEZ NAHPO®OPIEZ

(a) Nood moTtwtikol opiou: [...weceeeeee. ]

(B) Nepiodog oxVog tnG updwviag: Aopiotou ALApKELAG, UEXPL TOV TEPUOTIOMO ATIO TOV KATOXO TOU
Noyaplacpou Kaptag f tnv Tpanela cOpudwva pe toug Opouc kat MNMpoimoBéosig Xprong Kaptwv.

(v) ZuvoAwkd Etriolo Noocooto EmBapuvong: To SuvoAiko Etriolo Mocootd EmiBapuveoncg (2.E.M.E.) mou woxlel
KOTA Tov Xpovo tng ouvadng g updwviog, kot dedopévou OtL autd dev €xel tpomomolnBel amd tv
nuepopnvia ektinwong/ocvvtoéng tng updwvioc. To 2.E.M.E. €xel umoloyloTtel yla TOo TO TIAVW TTOCO
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TIOTWTLKOU opiou yla Tn dlapkela tng Zupdwviog dwdeka (12) pnvwv, To omolo umoAoyiletal pe Bdaon tnv
umoBeon OTL To TMANPEC Mood oplou Ba xpnotomolnBel katd tnv Mpwtn (1") nUépa TG XopPNYNonsg tng
SleukoAuvong kat Ba MAnpwBei oe Swdeka (12) Lo6MOOEC punviaieg S60eLg. AUTO TO TOCOOTO AapBAveL UTOYN
TLC OUVOALKEG XPEWOELG TANPWTEEC amod tov Katoxo Kaptag kat/r Tov katoxo tou Aoyaplacpol Kaptag mou
elvat yvwotég atnv Tpamela katd tov xpovo cuvadng tng Zupdwviag. To Z.E.MN.E. SUvatal va TpomonoLeital,
peTafl AA\wV, o€ TePIMTWOoN TPOTOMOLNoNG TOU EMLTOKIOU, KaL onolaabnmote tpomnomnoinong kat/f emBoAng
XPEWOEWV.

Eav n Kapta eival VISA: %.
Eav n Kapta eivat MASTERCARD: %

To o mavw Z.E.N.E. Ba woxVeL HOVO O MEPUTTWOELS TLOTWTIKWY Kaptwv. Edv n Kdapta ouvdéetal pe
SladopeTiko eidog Aoyaplacpou, to epapudoiuo 2.E.N.E. Ba kabBopiletal ota £yypadoa mou oxetilovral Ye Tov
OUYKEKPLUEVO Aoyaplaouo.

Omnou n ouvpdwvia Siémetal and tov Mepi TupPdoswv Katavolwtikng Miotng NOpo, o KATOXOG Tou
AoyapLlacpoU moTwTikhg Kaptog Statnpel to Sikailwpa va urmavoxwpnoel amo tn Zupdwvia Kal va akupwoEl
TNV TLOTWTLKA KAPTA EVTOC SekaTtECoApWYV (14) NUEPOAOYLAKWV NUEPWV, ATIO TNV NUEPOUNVia cUvVAY NG AUTAG
™M¢ Zupdwviag N amod tnv nuepopnvia katd tnv omoia £xet AdPel avriypado tng Iupdwviag, av auth
0oKkoAouBel TnC nuepopnviag cuvadng. MNa vo umavayxwproeL, o KAtoxog Tou Aoyaplacpol Kaptag mpémel va
EVNUEPWOEL TNV Tpamela, eVTOg TNC TLO TTAVW TEPLOSOU TwV SeKATECOAPWVY (14) NUEPWV YPATITWE | He AANO
otaBepd HECO, KOLVOTIOLWVTOC TO KATAOTNUA TIOU TOV €fUTnpPetel PEOW KOVOVIKOU 1 NAEKTPOVIKOU
TayuSpopeiov. It TETolA MEPIMTWON, 0 KATOXOC TOU Aoyaplacuol

umoxpeoUTal va KataBalel otnv Tpamela, xwpic adikaloAdyntn kabuotépnon Kol To apyotePo PECA OF
TPLavta(30) NUEPOAOYLOKEG NUEPEC AMO TNV NUEPOUNVIAL OMOCTOANG NG edomoinong mpog thv Tparmela,
OTIOLOSATIOTE TIOGO TOTWONG £XEL XPNOWOTIONBEl, KAl TOUC CUCOWPEUHUEVOUC TOKOUG amod Thv nNUEpoUnvia
avaAnng tng miotwong Kot HEXPL TNV NUepopunvia e€6PAnong kat mpémel va amolnuwaoel tTnv Tpamela yia
omotadnmote téAn ta omoia n Tpamela Suvatov va £XeL TANPWOEL o€ oroLladAmote KuBepvnTikA Kat/r Snuoota
apxn, KaL ta onoia dev elval EMLOTPEMTEQA.

Y€ MePIMTWON TIOU 0 KATOXOG Tou Aoyaplacpol Kdaptag , e€ackrnoeL TO Mo MAVwW SIKAlWA uTtavoxwpnong,
Ba armaMaytel ano avti tnv Zupdwvia.

Y€ MEPIMTWON IOV 0 KATOXOG TOU AOYapLACHOU eV UTtavaXwPnoeL amod tTnv Zupdwvia Kot Sev MTPoXwPHOEL O
oKUPWON TNG TIOTWTLKAG KAPTOC EVTOC TNG MO TAVW TEPLOSou Twv Sekoteocodpwv (14) nuepwv, Oa
g€akolouBel va £xel To Sikailwpa va aKUPWOEL TNV TILOTWTLKA Kdpta Kal va o TepUaTiosl TV Tupdwvia ,
cUUdwva Pe TNV ZUpdwvia ToUg UTIOAOLTTOUC 6poUC TNS ZUpdWVIaG AUTAC.

2. OPIzMOI

Ye autoU¢ touc Opoug kot MpolmoBéoelc Xprnong Kaptwv, ektdg omou avadépstal StadopeTikd otnv
napovoa:

«Avénadeg MAnpwpég» onpaivel Yuvallayég mou mopexovral amd v umnpeoia, n omoia emneényeital
Aemtopepwg otnv mapaypado 3(ot).

«ATM» onpoivel TNV AUTOUATN TOUELOKA NXaAV TTou armodExetal tnv K&pTa Kal Tou TUYXAVEL XELPLOHOU Ao
v Tpanela f anod tpitouc.

«Ewdornomjoeig (Alerts)» onuaivel tnv unnpeoia mou mapéxel n Tpanela otov Katoxo Kaptag kai/ry otov
E€ouolobotnuévo Katoxo Kaptoc péow tng omoiag n Tpdamela omootéAAel pnvopota otnv popdn
Aedpwvikwy pnvupdatwy (SMS) i eldonotnoslg (push notifications) péow tou APP tng Tpanelag, otov aplouo
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tNAEdWVOU 1 O EYYEYPAUUEVEC CUCKEUEC Tou Katdyou Kaptag kat/r tou E€ouatodotnuévou Katoxou Kaptag
Tou elval amoBnkeupévocg/ec ota cuotnuata tng Tpdmnelag, , Ue TA omola AUTOC EVNUEPWVETAL yld T
oLTUOTa Tou ylo e€ouclodOTNoN TwV ZUVOAAAYWYV TOU Kal TG amokpioelg (Eykplon N amoppun) Tig onoieg
anootéAeL n Tpamela. Autd ta otolyeia didovtal yia okomoug aodpalelag kat/r mpoAnPng tng amatng.
«EMmopog» onpaivel to mpdowno (puaoiko 1 VOULKO) Tto omoio cupdwvel va amodéxetal tnv Kapta wg
TANpWUA yla ayaBd rj ulnpeoieg.

«E€ouolodotnuévog Katoxog Kaptag» onuaivel to mpoowro (ektdog tou Katdyxou Kaptag) to omoio
npoodlopiletal os onotadnmote emunpooBetn Kapta mou ekdidetal and tnv Tpdmelo KATOTILY QLT LATOG TOU
Katoxou tou Aoyaplacpou Kaptag, otov omoio Sidetal n adsia va xpnowlomolel emunpoobetn Kapta
ouudwva pe toug mapovie¢ Opoug kot MNpolmoBéosic Xpriong Kaptwv, Kol cUUMEPAAUBAVEL TOUG
TIPOCWTILKOUG TOU QVTUITPOCWITOUC KoL KANPOVOOUC.

«Epydowun Mépa» onuaivel Asutépa péExpL MNopaockeur €KTO¢ Twv Tpamellkwyv opywwv otnv Kumplakn
Anpokpartia, katd tov Xpovo Asttoupyiag tng Tpamelag wg amatteltal yio tnv ektéAeon ZuvaAAlaynig. Omou
epapudletal, AapBavovtatl umoyn kat ot emMionUEeS apyieg Tou Eupw 1 GAAWVY VOLILOPATWY, OTIWG AUTEG opilovtal
oo TOUG HNXAVIOHOUC EKKABAPLONG TTANPWHWV.

«Kapta» onuoivel To LEcO MANPWUNAG TO omoio ekSideTal og MAAOTIKO 1) og AAAN popdn Kal xopnyeital amno
v Tpanela os MPOCWIO KOL TAPEXEL O AUTO TN duvatdtnto va mpaypatomnolel T Tuvallayég mou
kaBopilovtal oe autolg toug Opoug kat MpolnoBéaelg Xpriong Kaptwv, Bacel twv onolwv ekdidetal n Kaprta,
Kol ocuumnephapBavel tnv Kapta Visa, MasterCard, kot Kdapto omoloudrmote aAhou oxedlou amodoxng
KOPTWVY, AVAVEWGT, OVTLKOTAOTACN KoL OTIOLEGSNTIOTE EMUMPOCOETEG KAPTEG, CUUMEPIAAUPBAVOUEVWY, XWPIC
TiepLlopLoUO, omolaadnmote aveénadng Kaptag oe dopnth popdn Kaly/n we auTtokOAANTO, oL omoieg Suvavtal
VA lval XpPEWOTLKEG, TILOTWTLKEG KAPTEC N charge cards 1) NAEKTPOVLIKEG KAPTEC N KAPTEG avAANPNG LETPNTWV.
«Katdahoyog MpopnOetwv Kot Xpewoswv» gival 0 KAtahoyog mou mepAapPAveL TIG TPOUNOELES, XPEWOELS N
Ao £€06a, KaBwce emiong Kot MANPodOopPLeg OXETIKA LIE TO LOXUOVTA XPEWOTIKA ETLTOKLA Yia Ta Stddopa 16N
Aoyaplacpwyv Tou tnpouvtal otnv Tpamela. Eival StaBéolpog otnv emionun wtooehida tng Tpamelag
www.bankofcyprus.com.cy kat og 6Aa ta Kataotiuata tng Tpanelog.

«KatavoaAwtig» onpaivel puolkd MPOCWTIO TIOU XPNOLUOTOLEL TG Ymnpeoieg MANPWUWY EVEPYWVTAC YL
OKOTIOUC AOXETOUG LLE TNV EUTIOPLKN 1 EMAYYEALATIKA TOU Spa0TNPLOTNTA.

«Katoxog Kaptag» onuaivel To mpoowrno oto omnolo xopnyeitat n Kapta (ektog tou tov E€ouciodotnpévou
Katoxou Kdaptag), oto omoio Sidetal dadsia va xpnowuomnolel v Kapta ocUpdwva pe toug Opoug Kot
MpoUmoBéoelg Xpriong Koaptwv Kol OCUUMEPAAUPAVEL TOUC TPOCWIILKOUG TOU OVTLMTPOCWIOUG KOl
KANPOVOLOUG.

«NoyapLaopog Kaptag» rj «Aoyaplacpiog» onuaivel Aoyaplaopd o omoiog tnpeitatl ano tnv Tpamela oXETIKA
pe TuvaAAayEg ou TPOKUTTTOUV amd tnv xprion tneg/twv Kaptag/Kaptwv.

«Mapoxog Yrnnpeowwv MAnpwpwv» £xel TNV évvola mou &idel otov 6po o mepl tng Mapoxng kot Xpnong
Yrninpeowwv NMAnpwpwv kot MpoécBaocng ota Juotipata NMAnpwuwv Nopoc tou 2018 kot meptAapuPavel, HeETaly
AA WV, adelodotnpéva MICTWTIKA WOpUpATA KATA TNV €vvola Tou apbpou 2 tou mepl Epyaoiwv MOTWTIKWY
I6pupdtwy Nopou kat aMhoug abdslodotnuévoug Opyaviopoug | MPOCWTO TIou TPoodEépouv Ymnpeoieg
MANPWHWV.

«PIN» onuaivel tov MNpoowritkd AplBuo Avayvwplong (Personal Identification Number) mou xopnyeitot otov i
kaBopiletal amnod tov Katoxo Kaptag, kat, omou oxvel, Tov E€ouolodotnuévo Katoyo Kaprag.

«MoAU MwkpR Ertxeipnon» onuaivel emyeipnon mou amooyolei Alyotepoug amnod d€ka UTTAAARAOUC KoL TTOU O
£TAOLOG KUKAOC EPYACLWY I TO GUVOAO TOU ETAGLOU LOOAOYLOMOU TG Sev umepPBaivel Ta 2 skatopplpla Eupw.
«MNpoocwrkA ITolyeion onuaivel omoladnmote otolyeio TOU oXeTi{ovTal UE TRUTOTIOLNUEVO 1] AVOYVWPLoLUO
duUoIkd MPOOWTO («AVTIKEILEVO SESOUEVWVY): avayvwpiolo MPOowNo eival ekelvo to omolo Suvatal va
ToutonownBel, aueca ) EUPECA, CUYKEKPLUEVA LE avadOopd O KATIOLO AVOYVWPLOTIKO OTOLXElO OMWE Ovoua,
aplBud tautotntag, otolxela TomoBeoiag, SLaSIKTUAKO OVAYVWPLOTIKO OTOLXElO ) O €va f TIEPLOCOTEPOUG
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TIAPAYOVTEC OUYKEKPLUEVA WC TIPOG TN PUOLKN, GUCLOAOYLKN, YEVETIKI, VONTIKI, OLKOVOLLKI), TIOALTIOTIKN 1
KOLVWVLKI TOWUTOTNTA €KELVOU TOU PpUCLKOU TPOCWTIOU.

«Zuvalayn» onpaivel omoladnmote cuvaAlayn Katd thv omoia yivetal katdBeon, avaAnln n petadopd
HeTpNTWY (avadoplkd pe HeTAPOPEG TPOG KAl amod Aoyoploopd TLOTWTKNAG Kdptag) n omoiwadnmote
cuvaAAayn Katd Tnv omola armoktouvtal ayadd f ulnPEeoieg pe T xprion tg Kaptag, tou aplBuou tng Kaptoag

1 kaB’ olovdnmote TPOMo He Tov onoio o Katoyxog Kaptag fj o E¢oualodotnuévog Katoxog Kaptag 6idetL tnv
efouolodotnon Tou va xpewbel  motwbel o AoyapLacpog Kaptag.

«ZuvaAdaypoatikr lootipia Avagopdag» onpoivel Tn cuvaAAayUATIKY LOOTLUa TToU XpnoeVel wg Baon ylo
TOV UTTOAOYLOUO KABE avtaAAaynG VOULOUATWY Kat N orola kaBiotatal Stabéoiun and tov Napoxo Ynnpeowwv
MANpWHWV 1 TPoEPXETAL amo TNy SLaBEoiun oTto Kowo.

«Tpanela» onpaivel tnv Tpanela Kompou Anpdola Etalpeia Até mou Bpiloketal eyyeypaupévn otov Edopo
Etalpelwv kat Emionuo MNapaAnmtn tng Kompou (Ap. Eyyp. 165) pe eyyeypappuévn StevBuvon tnv Itaocivou 51,
JtpoBolog 2002 kal sival adslodotnuévn amo tnv Kevrpikn Tpamela tng Kumpou. O oplopog meplthapPavet
emiong Toug S1adoxouc, eKSOXELC Kal OTOLOOATIOTE MIPOCWITO EVEPYEL EK LEPOUC AUTNE | AUTWV.

«Ynnpeoieg MAnpwpwv» £xeL tnVv iSla évvola mou Sidetal amod tov nepl Tng Napoxng Kat Xprnong Ynnpeouwv
NAnpwpwv kot NpéoPaocng ota Zuotrpoata NMnpwuwyv Nopo tou 2018.

«Xpovog Anéng Epyaowung Mépacg» (f «Cut-off Time») onualvel To Xpovikd onpeio katd tn SlapKela
ornolacodnnote Epydoiung Mépag, pHetd To omoio omotadnmote TuvaAlayn kal/fy evtoAn mou €xel AndOel ot
oxéon e Noyaplacuo Kaptag, 6o Bewpeital otL £xel AndBel tnv enduevn Epyaoiun Mépa. O oUYKEKPLUEVOC
Xpovog Anénc Epyaoiung Mépag avadoptkd pe kabe Tuvarlayn Bploketol otn ZUPMANPpWHATIKA Zupdwvia Tou
AléEmel Tn 2xéon Metagu g Tpamelag Kumpou Anudotag Etalpeiag Atd kat twv MeAATtwV TNG OXETIKA LE TOUG
Noyaplacpouc MANpWUWY, OTIWE TPOTIOTIOLELTOL Ao Ao Kalpod os Kalpod, Kal eival SLaBEoLun ota KaTaothota
¢ Tpamnelog Kal otnv LotooeAida tng Tpamelag, www.bankofcyprus.com.cy.

3. HKAPTA

(a) H Kdapta Ba xpnolpomoleital amo tov Katoxo Kaptag kat omowadnmote emumpocBetn Kdpta Ba
XPNOLOTIOLE(TAL ATTOKAELOTIKA amo tov E€ouatlodotnuévo Katoxo Kaptag Kot TAVIOTE EVIOG TwV oplwv Tou
SlaBéouou umoloinou otov Aoyaplacud Kdaptag kot/f Tou miotwtikol opiou Tou €xel eykplOel amod tnv
Tpanela kat yvwotonoleital otov Katoxo Kdptag kai/f otov katoxo Aoyaplacpol Kaptag amod katpol £1G
KOLPOV HUE TOV TPoodopOTEPO KATA TNV Kpion tng Tpdmelag TPOMO, TNPOUUEVWY TWV TIPOVOLWV TNG
napaypddou 15. Noeitat 0tL To apykd 6pLo Ba yvwotomnoleital otov Kdatoxo Kaptag pe tnv mapdadoon tng
Kaptag. 2e mepintwon nmou o Katoxog Kaptoag emiBupel va €xeL KATWTEPO OPLO I AVWTEPO OPLO, Ba PEMEL va
eldomnolioel tnv Tpanela avaioya.

(B) O Katoyog Kaptag kat, omou woyvel, o E€¢ouclobotnuévog Katoxog Kaptag, Sev £xouv to Sikaiwpo va
Xpnotpomolouyv tnv Kapta ) tnv emumpocBetn Kapta, avtiotolya, mépav tTwv opiwv Tou Stabéoipou umoloinou
otov Aoyaplacuo Kaptog kat/r Tou MoTWTIKOU opiou mou £€xel eykplBel amod tnv Tpanelo wg avadEpetal
oavwTépw. Eav, evtolTolg, yla omotodnmote Adyo (cupmepAapBavouEvwy TEXVIKWY AOywv), o Kdtoxog Kaptag
kat/r} o E€ouolodotnuévog Katoxog Kaptoag umepPel avtd ta o6pla, o Katoxocg Kaptog kal/f o KAToxog tou
Noyaplaocpol Kaptog kai/p o E¢ouclodotnuévog Kdatoxog Kdaptag umoxpeoUTtol va QmomANPWosL T HUn
gfoualobotnuévn umepavainn / unépBacn mAéov (6mou LoyUEL) TOKOUC KL/ oTtoLleGSNTOTE AANEC XPEWOELG
OHEOWCE, KATOTILY authuotog the Tpamelag kat cuudwva Pe Toug Opoug Asttoupyiag Tou mpoavadepBEvtog
Noyaplacpou Kdaptag kat toug Opouc kat MpoimoBéoeig Xpriong Kaptwv.

(v) H Kapta amoteAel tdloktnoia tng Tpamelag. O Katoyog Kaptoag untoxpeoutal va emotpéPel tnv Kapta tou
Kol omotadnmnote emunpooBetn Kapta otnv Tpamnela epdoov tou {ntnbei. H Tpamela duvartal and Kalpd o€
Kapo va ekdidel véeg Kapteg mpog avrikatdotoon uplotapevwy Kaptwv. Autég ol véeg Kapteg Ba SiEmovtal
amnd autolGg Toug mapovteg Opoug kat MNpoilnoBéoelg.
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(8) O Katoyog Kaptag kat/r} o E€ouolodotnuévog Katoxog Kaptag odeilel va xpnotpomnolel tnv Kapta kai/n
™V emunpoobetn Kapta, avtiotowa, Hovo Katd tn SldpKeLla tng meplodou LoxUog ou avaypadeTal g AUTH.

(g) O katoxog tou Aoyaplacpol Kaptag ¢pépel euBuvn mpog tnv Tpamela ya OAeG TIC JuvaAlayEg mou
T(POKUTITOUV Ao TN Xpron tng Kaptag ,kabwg eniong kat yLa OAEG TG TPAEeLS kal mapaAeiPelg tou idlou Tou
Katoxou tou Aoyaplacpol Kaptag ry /kot émou sival dtadopetikd/d npdowrno/a , kot avaloyo He thv
niepintwon, tou Katdyou Kaptoag kat/f tou E€ouoiodotnuévou Katoxou Kaptag.

O katoxo¢ tou NAoyoploopol Kaptag kat omou sivat Stadopetikd/d mpoowmno/a, Kol avaAoya HE TV
nepimtwon , o Katoyog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag e€ouolodotolv tnv Tpamela vo
SleuBetnoel OAeg TNG TuVOAAOYEG XPEWVOVTAC TOV Aoyaplaopo Kaptag.

O kartoyo¢ tou Aoyoplacpou Kaptag Ba suBuvetal yla omoladnmote mapafiacn auvtwv tTwv Opwv Kal
MpoimnoBsoswv Xpriong Kaptwv.

Omnou o Katoxog Kaptag sivat Stadopetikd mpoowmno anod Tov KAToxo Tou Aoyaplacpou, o Kdtoxog Kaptag
guBuvetal (amd Kovol Kal EeEXwPLOTA LLE TOV KATOXO Tou Aoyaplacpol Kaptag) yia onoladnmnote napafiaon
ouTtwv Twv Opwv Kat NpolmoBécswv .

O E€ouctodotnuévog Katoxoc Kaptag Ba dépel emiong eubuvn (amo Kool Kat EEXwPLOTA E TOV KATOXO TOU
Noyaplaocpou Kdptag) yia omoladnmnote napafBioocn autwv twv Opwv Kal MNpolnoBéoewv.

(oT) 210 MAaiolo Tng Tpoodopdg KAAUTEPNC TTOLOTNTOC EUTINPETNONC OTOUG MEAATEG TNG Tpamelag, mMapeXeTal
n unnpeoia Avénadwv NANPWUWYV, TTPOKELLEVOU va KABLOTA TIC ZUVAANAYES TILO YPIYOPEG Kol EUKOAEG. Katd
TN SLAPKELX TNG XPONG QUTAG TNG UTtnpeoiag, n Kapta dev £pxetal oe aueon emadr UE TO TEPUATIKO. MNa
JUVOANOYEG ULKPOTEPECG Ao £vVa OPLOUEVO TIOGO KOl HEXPL €VO CWPEUTIKO TTOCO, TO OTOLO TOPAUEVEL OF
TIEPLOPLOUEVA ETTIMES A YIa oKOTIOUC aodalelag, dev udlotatal avaykn kataxwpnong PIN i urtoypadng.

() H Kapta Sev mpEmeL va XpnOLUOTIOLELTAL YLa TNV anOKTNoN ayabwy, ELotnplwy 1} UTINPECLWV YL OKOTIOUG
MeTanwAnong otnv nopela piag emyelpnong n wg avidAAaypa yLa LETpnTd.

(n) O Karoyog Kaptag kat o E€ouatodotnuévog Katoxog Kaptag dev mpémel va xpnolLonolouv thv Kapta toug
yla TTAPAVOLLIOUG OKOTIOUG (1 VAL ETILTPETIOUV OE OTOLOSATIOTE AAAO TIPOCWTTO VO TO KAVEL).

4, E=OYZIOAOTHZH ZYNAAAATHZ

(a) YI6 tnv emidUvAagn tng mapaypddou 3(ot) mio mavw, o oxéon pe TG Avenadeg NMANpwHES pla TuvaAayn
gfouaolodoteital pe tnv umoypadn eAtiov MAnpwUNAG A TNV Kataxwpnon tou PIN 1} GAAwV e€QTOUIKEV LEVWV
otolxeiwv aodalelag os onpeio mwAnong f oe ATM 1 ta Blopetpikd otolyeia tou Katodxou Kaptag kat/r tou
E€ouaolobotnuévou Katdxou Kaptag  cupdwva pe Tic odnyieg tou Eumopou, | av n Tuvodhayn ekteheitol
péow Slabktiou 1 oe meplmtwon Taxudpoukng N TNAedwvIKAG evioAng, o Kdtoxoc Kaptag kai/n o
E€ouaolobotnuévog Katoxog Kaptog e€ovctodotei tn Tuvallayr cludwva pe Tig odnyieg tou Epmopou R tou
TapoxEa Twv oyabwv f UTINPECLWY, oL omoisg Suvavtal va eplapBdavouy:

e Tnv kataxwpnon tou PIN i omoloudnmote dMou kwdlkol acdalslag, Omwe ylo mopadelypa tnv
umoypadn n ta e€atopkevpéva otolxela (dlamioteutipla) aodpaleiog i PLOUETPIKWY OTOLXELWV TOU
Katoyou Kaptag kat/r tou E€ouclodotnuévou Katdxou Kaptag.

e Tnv mapayxwpnon otolxeiwv tng Kaptag kat/f omolwvsnmote GAAWV GTOLXELWV.
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Q¢ pépog g Stadikaoiog e€ouolodotnong tng Tpamelag kat mpog aroduyn Kakng xprong tng Kaptoag kay/n
TEPLOTATIKA amatng, n Tpamela:

(i) £xeL kaBopioel oplopéva ecwTePKA Opla aodaleiag pe péyLoto Oplo, npepnaoto 1 &AAo Kal/r onolodnmote
AaAAo 6plo ava Tuvallayr kal/f Héyloto aplBuod Tuvallaywv, NUEPNROLO N YLOL OPLOPEVN XPOVLIKA Tiepiodo Kal
ouvenwe duvatal va apvnbei va e€oucLoSOTAOEL pLa GUYKEKPLUEVN ZuvaAhayr kot/f

(i) Suvartat va Intriost oo tov EUmopo onolecdnmote nepattépw Anpodopisc kal/n

(iii) dUvaral va {ntrioeL and tov Kdtoxo Kaptag kat/f tov E€ouvolodotnuévo Katoxo Kaptag kat/r Tov KAtoxo
Tou Aoyaplaopol Kaptag vo TPOCKOUIOEL TTIEPALTEPW OTMOSELKTIKA OTOLXELO TNG TAUTOTNTAC Tou. AuTo Suvaral
va yivel, eniong, yla okomoug mpoAnyng tng amatng.

H Tpamnela 6ev Oa d£pel eubUVN yLo omoladnmote {npLd urtooteil o Kdtoyog Kaptag kat/r o E€ouciodotnuévog
Kdtoxog Kaptag kai/p o kdtoxog tou Aoyaplacpol Kaptag cuveneio kabuotépnong | dpvnong ektéAeong
JuvaAAayng, yLa Toug Adyoug Ttou avad£povTol avwTEpw, otov Babuo omou n Tpamela evripynoe eVAoya. To
HEYLOTO E0WTEPLKO NUEPAOLO OpLo Kat GAAa 6pla aodaleiag katl/f To moad ava JuvaAloyn Kal/fi o péylotog
opLlBuoc uvallaywy mou LoxVouv sival emapkr wote va KaAUPouv Tig mAeioteg Tuvarlayég. Omou o Katoxog
Kaptog kat/n o E€ouciodotnuévog Katoxog Kaptag mpotiBetal va ektedéoel Tuvailayn yia PnAotepo moaco f
yla peyaAutepo aplBuo uvallaywv, o Katoxog Kaptag Ba mpeénel va EMIKOWVWVACEL PUE TO KATAOTNUA TOU
KOTA TIG EPYACLUEG WPEC KOL VA TOUC EVNUEPWOEL WE TIPOG TOV XPOVOo Kal/r) To moaod, Kal, avaAioya UE TO
Sl00éatpo undlouno tou Aoyaplacpol Kdaptag, Suvatal va undpéel avénon/Tpomnonoinon Twv ECWTEPLKWV
opiwv.

(B) O xpovog AnPng evtoAng mAnpwing, n omola AapPBdvetal mpv and tov Xpovo Anéng Epydoiung Mépog
(Cut-off Time), Ba elvat o xpovog AqPng tng evtoAng mMAnpwUng amo tv Tpamela. O Xpdvocg Anénc Epydoiung
Mépac Sladépel avaroya pe TN Tuvallayr] Kal TNV TPogAeuon TnG ZUVOAAayng.

5. ANAKAHZH ENTOAHZ EKTEAEZHZ ZYNAAAATHZ

Ot evtoAég mAnpwpwy tou Katdxou Kaptag kay/r) tou E€ouatodotnuévou Katdxou Kdaptog yia tnv ektéleon
ZuvaAlayng 6ev Suvavtat va avakAnBouv ad’ ng otyung €xouv AndBel amno thv Tpanela. Edv o Katoxog Kaptag
kat/f} o E€ouclodotnuévog Katoxog Kaptag embupei va akupwoel piot Zuvallayn, TIPETIEL VA ETILKOWVWVHOEL LIE
tov Eumopo f tov mapoxéa ayabwv 1) UTtNPECLWV.

6. XPEQZH, NIZTQZH ANOTAPIAZMQN KAPTAZ & XPEQZEIZ

(a) H Tpamnela Suvatal va xpewveL Tov Aoyaplacpo Kaptag phe ta mood OAwv Twv ZuvaAlaywyv, OmoLEcONTOTE
AMAec urtoxpewoelg Tou Katoxou Kaptag kat/r) Tou katdxou tou Aoyaplacpou Kaptag kat/r, érou LoxVEL, Tou
E€ouaolobotnuévou Katdyou Kaptag.

Ektdg Oomou mpovoeital dtadopeTikd otoug apodvteg Opoucg kat MNpoiunoBéoelg Xpriong Kaptwv, o Katoxog
Noyaplacpol Kaptag 6Oa umoxpeoUtol va mAnpwoel otnv Tpdmela OAo. TO. TOCA TIOU XPEWVOVIAL OTO
Noyaplaopd Kaptag, vooupévou OtL o Katoxog Kaptag kai/n o E€ouclobotnuévog Katoxog Kdaptog
gfouaolodotnoe tn TuvaAlayn cupdwva pe Toug mopovreg Opoug kot NpoimoBéoelg Xprong Kaptwv.

(B) H Tpamela Oa xpewvel eniong tov Aoyaploopd Kaptag pe tnv etiota cuvdpoun Koptwv, mpoundeieg,
XPEWOELC UTNPEOLWY, £€08a Slekmepaiwaong kat StotknTikd TéAn kat £€oba. H Tpanela, emniong, Oa €xeL to
Sikailwpa va xpewvel tov Aoyaplacpo Kaptag pe xpéwaon emovek§oonc f avtlkataotaon Kaptac Kol xpéwaon
enavékdoong PIN. AentopEpeleg OAWV TWV OXETIKWV TEAWVY, E08WV KOl XPEWOEWVY TIoU Pplokovtal Twpa ev
oYU nephapPavovtal otov KatdAoyo Mpounbewwv kal Xpewoswv tng Tpamelog mou Sidetal otov Kdtoyo
Kaptag katd tnv aitnon €kdoong Kdaptag kat eival emiong Stabéoipuog otnv wotooeAida tng Tpamnelag,
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www.bankofcyprus.com.cy, kat SuUvatat va 6SiateBel amd omolodnmote katdotnpa tng Tpamelag N
tNAsdpwvikwg KaAwvtag Toug aptBuolg mou kabopilovtal otnv apdypado 8(B).

H Tpanela £xeL to Sdikalwpo va Tpomornolel onoladnmote TéAn, £€0da N xpewoelg kat/r va arlael Tov Tpomo
XpE€wong twv mpoavadepBiviwy teEdwy, e€68wv ) xpswoswv otov Aoyaplaopd Kaptog katl/rp Suvartat vo
£loayel omoladnAmote AAAA TEAN KAl XPEWOELC OXETIKA UE TNV tapovoa Jupdwvia, cUUPWVA LE TIG TIPOVOLEG
™¢ mapaypddou 14 Kot autig TS mapaypadou.

(v) i. 2 meputtwoelg avolPpewv petpntwyv amo Aoyaplacpd Kdaptag pe xprion Kdaptag kot/r) petadopdc
HETPNTWY péow Aoyaplacpol Totwtikig Kaptag, o Aoyaplaopog Kaptag kot/rj o Aoyaploopog TILOTWTLKAG
Kdptog, avtiotowya, Ba xpewvovtal Pe Tood 100 WE To TToad avalnyng LETpnTwy Kat/f t petadopd HETPNTWY
ME N xwplc omoladnmote xpewon kal £€oda Silekmepaiwong cupPwva pe Tov Katdhoyo MpopnBelwv Kal
Xpewoewv ¢ Tpamelog, wg dUvaTtal va TPOTOTOLE(TAL A0 KOLPOoU LG KALPOV Kal 0 omoiog eivat Sltabéouog
otnv otoceAiba tng Tpamelag, www.bankofcyprus.com.cy, kat Suvatat va Intnbel amd omolodrmote
Kataotnua tng Tpamnelag.

ii. TNPOUHEVWY TWV TIpovoLWwV TN¢ unontapaypadou 6(y)(i) avwtépw, o Aoyaplacuog MoTwTKNAG Kaptag Ba
XPEWVETAL ETLONC UE TOKO e oTaBepd emitoKlo we avadépetal otov Katdhoyo Mpopunbelwy Kal Xpewoewy TG
Tpamnelag KATW amo tnv evotnta «KApTteg» 0 omoiog umoAoylletal eni nuepnoLag BAcng amno thv nuepounvia
XPEWGNC TOU AoyapLaopoU TILOTWTKNAG Kaptag péxpl e€odANoewe, £0TwW Kal av To uttoAoLno sEodAeital Katd
v nepiodo xaptrog. H Tpamela £xel TO SIKALWA VA TPOTIOMOLEL TO W AVW ETILTOKLO OTN BACH TWV TPOVOLWY
™G napaypdadou 14,

iii. KataBéoslg N avaAnPelg HeTPNTWVY oL omoieg yivovtal mpog/and Aoyaplacpo MOTWTIKAG Kaptog oto
vouLopa tou Aoyaplacpol Kaptag, péow ATM tng Tparmnelag, Ba miotwvovtal fj Oa xpewvovtal Katd tnv idla
nNUEpa €KTOG €AV yivovtal petd tov Xpovo Anénc Epydoiung Mépag ) oe un Epyaociun Mépa, omou kat Ba
Bewpeitat 6TL ANndOnkav TRV akoAoudn Epydoiun Mépa.

(8) To xpewotikoé umdAouto tou Aoyoaplacpol Kaptag mpenel va e€odAeital, oludwva UE TOUG OPOUC
Aeltoupylag tou,

i. Mo xpewotikég Kapteg kat/n kapteg avaAnyng HETpNTWY Kat/f yia avaAAPEL LETPNTWVY XPNOLLOTIOLWVTOG
TUOTWTIKEG Kdapteg amd Aoyaplacpoug Kaptwv, eKTO¢ AoyaploopoUs TUOTWTIKAG KAPTOG, O OXETLKOG
ouVOeSEUEVOC NAOYOPLOOUOC TNG XPEWOTIKAG/TLOTWTLKAG Kdptag/kdptag avaAnng HETPNTWY XPEWVETAL
autopata HE OAeC TIC JuvaAloyEg Tou ektedolvtol UECW TNG XPNONG TNG XPEWOTLKNAG/TUOTWTIKAG
Kaptag/kaptag avalndng petpntwy.

ii. Tla ZuvaAAoyEG TUOTWTIKWY Kaptwy, o o KAtoxo¢ Aoyaplacpol TLOTwTKNAG Kdptag umoxpeoUtol va
mAnpwvel otnv Tparmnela thv odpelopevn §6on, wg meplypddeTol 0TV KATAoTacn AoyopLloouol TILOTWTLKNG
Kdptag, n omola avtutpoownelel To 5%, 8%, 10%, 20% 1 100% (wg Suvatal va emAEEEL O O KATOXOG
Aoyaplaopou ToTwTkNAG Kaptag) tou odelldpevou ocou (A omoloudnnote GAAou mocol to onoio Suvartal
va kaBopiletal amo kalpoL £1¢ Kalpov and tnv Tpamnela) pe eAdyloto mooo €17 (f omolodnmote Ao mood To
omolo duvartal va kabopiletol amd Kopou £1¢ Kotpov amd tnv Tpamela), yia kabe 5oon, evtog tng meplddou
omomAnpwHNG, N omola avadépetal otnv Katdotacn tou Aoyaplacpol TOTwTKAC Kaptag. O Kdtoxog
Noyaplacpou motwtikng Kaptag Suvatat, av to emBupei, va mAnpwoel peyodUtepo moood. Mo thv anoduyn
opdLBoAiag, auti n mpovola Sev LoxVel yla avaAAPELC LETPNTWY UE TN XPHON TOTWTIKWY Kaptwv amno
Noyaprlacpouc Kaptag aAoug amd Aoyaploopouc motwTtikig Kaptag.

iii. Mo charge cards, o Katoxog¢ tou AoyaplacpoU Tng TMOTWTLKAG Kdptag umoypeoltal va MANPWOEL OTNV
Tpanela 1o MANPEG 0PENOUEVO TTOCO, WG MEPLYPADETAL OTNV KATAOTAON, EVIOC TNG TIEPLOSOU ATIOTANPWUAG,
n omola avadEpeTal TNV KATAOTAON ToU AoyapLoophoU TILOTWTIKNG Kaptag. Edv n Kapta sival MoTwTkA 1
charge card, o Katoxog Tou Aoyaplacpou TngG moTwTtikng Kaptog Ba mAnpwoel emiong apéows onoladnmote
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odeNOUEVO TIOOA TIPONYOUUEVWY OMANPWTWY SO0CEWV KoL TO TIOCO OMOLWVAATOoTE IUuvaAAOywv ToU
ekTEAOUVTAL KATA TtapdBacn tTwv mapoviwyv Opwv kat NpolmoBéoswv Xpriong Kaptwv.

iv. Mo Kapteg UmAe, o Aoyaploopodg mOTWTLKAG Kaptag Ba amomAnpwveTtal o LOOTOOES pnviaieg 600ELC, oL
ormolec avtutpoowrnevouV To 8,8% TOU TILOTWTLKOU opiou (1 6molo AAAO TOCOOTO TIOTWTLKOU 0plou TO omolo
KaBopileTal amo Kalpou €1 Kapov) pe ehayloto moco €17 () omolodnmote @AAo moco To omoio duvartol va
kaBopiletal amo kalpou €1g Kalpov amno tnv Tpamela) yla kabe don.

v. Na Kapteg budget, to Xpewotikd umoAouto Ba AmMOMANPWVETOL O LOOTIOOEG UNVLALEG SOOELC, OL OTIOLEG
QVTUTPOOWIEVUOUV £VOl TIOGOOTO TOU TILOTWTIKOU opiou (f} 6molo GAAO TT0COOTO TLOTWTIKOU opiou To omoio
kaBopileTal amo Kalpou €1 Kapov) pe ehayloto moco €17 () omolodnmote GAAo Moo To omoio duvatal vo
KaBopiletal amno kalpouL €1g katpov and tnv Tpanela) yia kaBe §6on avaroywe tng neplédou e€6dAnong. MNa
e€0dAnon oe dwdeka (12) unveg, n 66on Ba avépyetal o€ Moocooto 8,89%, yla e€o6dAnon o Sekaoktw (18)
MAveg, n 8oon Ba avépyetal og Mooootod 6,11%, yla e€odbAnon ot eikool téooeplg (24) unveg, n 6éon Ba
QVEPYXETAL 0€ TOCOOTO 4,72% Kal yla e€0dpAnon oe tplavra £€L (36) uAveg, n 60on Ba avEPXETAL OE TOGOOTO
3,33%.

‘Ooov adopd TIg MoTWTLKEC Kapteg, Tig charge Kapteg, tig Kapteg ume kat tig Kapteg budget, omotadnmote
nmood kotatiBevrol A petadépovtal f miotwvovtal and tov Kdatoxo Kaptag koai/p Tov  KATOXO TOU
Noyaplaocpol tng Kaptog kat/r tov E€ouclodotnuévo Katoxo Kaptag otov Aoyaplacpod TnG MIOTWTLKAG
Kaptag, autopata Ba xpnotpomnololvtal amnod tnv Tpamnela €évavtl onoloudnmote umoloinou (wg avadEpetal
otnv mapdypado ({) Mo KATw). ' aUTAV TV MEPIMTWON TO UTIOAOLTO Tou Aoyaplacpol Ba pewwbel avaioya.
O katoyog tou Aoyoplacpol Kaptag, o Katoxog Kaptog kal (6mou woyvel) o E€ouclodotnpuévog Katoxog
Kaptoag mpotpemovtal va eAéyxouv To odelhdpevo mocd Tou Aoyaplacpol mpotol mPoPouv os MANPWHES
£VOVTL TOU Aoyaplaopol. ALeUKPLVIZETOL OTL OTTOLECSATIOTE AUTOUATEG TTANPWHEC UTTAPXOUV LLE XPEWGTN GAAWV
Aoyaplacpwv Suvatal va unv ekTeAecTouV MARPWE Kat/n kabBolou.

(g) Tnpoupévng tng umomapaypdadou 6(y) avwtépw, Sev Ba xpewbel kaBOAou TOKOC €Gv TO OUVOALKO
odel\OpEVO TTOCO TO Omoio TMapoucsLAleTal ot pnviaia Kataotacn AoyaploopoU TLOTWTKNAG Kdptog
OTTOTIANPWVETOL €VTOG TNG TEPLOSOU aMOMANPWHNG, N omola avadépetal otnv Katdotaon AoyapLoouou
TUOTWTLKAG KAPTaG, KOL VOOUHUEVOU OTL OeV EKKPEUEL KOAVEVA XPEWOTIKO UTOAOLTIO OO TPONYOUEVEG
Kataotaoelg Aoyaplacpol. Eav omolodnmote mood 6ev AndbBel amod tnv Tpdmela evtog Tng mepLodou
QIOTANPWHNAG TIOU avadEPETAL OTNV KATAOTAON AOYyaplacHoU TLOTWTIKAG Kaptag (aveédptnta tou av o
Kd&toxo¢ miotwtikAg Kaptag kai/fj o kdtoxo¢ tou Aoyaplacpol  Kdptag kai/rj (6mou woxvel) o
E€oualobotnuévog Katoxog Kaptag éxel AdBeL tnv katdotaon Aoyaplacpol i dgv tnv £xel AABeL, Aoyw SLKAG
tou mapaiewpng N apéletag n opaipatog), Ba MAnpwvetal otnv Tpamela xpEwon TOKOU (oou pe otabepod
ETUTOKLO WG avadEépetal otov Katdhoyo Mpounbelwv Kal Xpewoeswv tng Tpamelog KATw amd thv evotnta
«Kapteg», enti ekeivou Tou mooou, n omoia umtoAoyiletal emi nueprnolag BAong amnod TNV NUEPOUNVIO XPEWCNC
Tou moooU TuvaAlayng otov Aoyaplacuo moTwTkng Kaptag. H Tpdmnela £xel to Sikaiwpa va TpOTOoToLEL To
W¢ Avw eMITOKLO 0TN BAon TwV povolwy tng mapaypddou 14. Emumpocdeta, n Tpamnela Ba £xel To SiKalwpa
Vo XPEWVEL ToV Aoyoplaopd moTwTkAG Kaptag pe xpéwon Kal £€08a €7l TOU amARpwWTOU UTTOAOLTOU yLa KAOe
HAVOL TIOU TO UTTOAOUTO MAPAUEVEL AMARPWTO PETA TNV NUEPOUNVia odelAnG. OL TOKOL Kal omoladATIoTE TéAN,
nipounOeteg kat xpewoelg Ba kedpahatomotovvral ot 30/6 kat otig 31/12 kGOe £touc, av dev amomAnpwOouv.

(ot) Edv t0 MOOS TO OmMoio avadépstal otnv Katdotacn Aoyaplaopol motwtlkic Kaptag dev s€odpAndel
£yKaLPA, O KATOXOG TOU Aoyaplacpou motwtikng Kaptag Ba dépetl eubBuvn va kataPdalel otnv Tpanela ta
€€oda elompalng, oupmepAAUPBOVOUEVWY OTOLWVONATIOTE VOUKWY €€06wv. MNepaltépw, O  KATOXOG
Noyaplaopol Totwtikng Kaptag duvartal va dépel eubuvn yla €€oda Slekmepaiwong €dv omoladnmote
grutayn 1 aAlo éuPaocpa Sev €xel TNBel katd TV MpwTn GOpPA MOV MAPOUCLACTNKE yLa TIANPWHH. TUXOV
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napalewpn €ykaipng €€6dAnong Tou OcoU Tou avadEPETOl OTNV KOTAOTAoN AOyoplOopoU TIUOTWTLKAG
Kaptoag Suvatal va £XEL WG CUVETIELO TNV AVAKANGHN TOU SLKOLWHATOC Xprong the Kaptag tou Katdyou Kaptog
KoL Tou E€ouatodotnuévou Katoxou Kaptag(wv).

() TnpouuEVWY TWV TTPOVOLWV ToU TepL Twv TupPacewv KatavaAwtikng Miotng Nopou, MANPWUEG oL oTtoleg
yivovtal pog tnv Tpamela XpnoLUOMOLOUVTAL YL VA AITOTIANPWVOVTAL TIPWTA OL TOKOL KAl AAAEG TipounBeleg
KOL XPEWOELG, OTIWC LoXVOUV cUUPWVA LE TNV TOAALOTEPN KN e€0PAnUéVN KaTdoTacn AoyapLlaouou, KoL To
UTIOAOUTTO XpNOLUOTIOLE(TAL £vavTL Tou Kedahaiou Kal omolwvsnmote AAAWY TIOCWV cUUGWVA LIE TN OELpd
TIou £xouv XpewBei/spudoavicdel otnv ev Aoyw katdotaon Aoyaplacpol. Otav amonAnpwBei mAnpwg n
naAoldtePn Kataotacn Aoyoplacpol, xpnolomoleital n (lo oelpd amOMANPWILAG KOL YLl OAEG TLG ETIOEVEC
KOTAoTACELG AoyaplacuoU.

(n) Onowodnmote Mood uvallayng, To omolo yivetal o€ AAAO VOULOU A 0rto To Eupw, Ba PeETATPENETAL, OO TLG
VISA 1 MASTERCARD, og Eupw, HE CUVAANQYUATIKY LOOTLIO TTOU KaBopIlleTaL OO TOV OXETIKO OPYAVIOUO
Kaptwv, we Aappavetal amno tig ouvnBelg mnyEg deSopévwy, Kal n omola dUvatal va mapExetal i va SlatiBetal
otov Katoyo Kaptag katormiv attpatog. Eav to voulopa tou Aoyaplacpol Kaptag Sev eival to Eupw, Kal n
JuvaAAayn ekteAeital o AAAo vouLlopa amo ekeivo Tou Aoyaplacpol Kdaptag, tote n Tpamela Oa LeTATPEMEL
TO TT000 o Eupw oTo vouLopa Tou Aoyaploopol Kaptog, Katd tn cuvaAllayUaTikn looTtipia mou kabopiletal
ano tnv Tpamnela wg AapBavetal anod Tig cuvhnBeLg mnyEg SeSouévwy, Kal n omoia Suvatal va TTapEXETAL 1) Vol
SlatiBetal oto Katoxo Kaptag KATOTY QLTAUOTOG OO OMOoLodNToTE Kataotnua tng Tpamelag 1 and tnv
LotooeAiba tng Tpanelag oto www.bankofcyprus.com.cy. MNa OAeg TIG SUVOAAQYEG TTIOU EKTEAOUVTOL OE AAAO
vouLlopa amo to Eupw f ™ Zoundikn Kopwva, kabwg kat yia Tuvallay£g ol omoieg ekteAouvtal os Eupw f
Younbikn Kopwva amd Aoyaplacud Kdaptag pe @AAo vouwopo amd to Eupw, o Aoyaplaopdg Kaptag Ba
XPEWVETAL Pe SLaxelplotika £€0da w¢ avadépetal otov Katdloyo MpopnBelwyv Kat Xpewoewv tng Tpamelag
KATW armo tnv evotnta «Kapteg». lMa 0Aeg TG ZuvallayEég ou ektedoUvTal oe A0 VOULoUa armo To Eupw N
™ oundikn Kopwva, o Aoyaplacpog Kaptog Ba xpewvetal pe Slaxelplotikd £€oda w¢ avadEpetal otov
KatdAoyo MpopnBelwv kat Xpewoswv tng Tpamelag KATW amno tnv evotnta «Kapteg».

OL OUVOALKEC XPEWOELG LETATPOTIN G CUVOAAAYUATOC TIOU edapuolovtal amd KoLpo o€ KOLPO O€ SLACUVOPLAKES
oUVOANQYEC pe KAPTEG TTOU MPAYHOTOTMOOUVTAL Ao HLa XWPa evtog Tou Eupwraikol Olkovoulkol Xwpou
(EOX) og GAAn, omou Ba AaPel xwpo petatpomnh amnod oe Ao voptlopa amnd to EYPQ og xwpeg og eupw, elvat
SloBéolueg  yl  OKOTIOUC  evnuEpwoNnG Kol oUyKplong otnv  lotooeAida  tng Tpanelag oto
www.bankofcyprus.com.cy. OL Xpewoell aUTEG ekPpdlovtal WG TMOCOOTO TPooalénong €mi Twv TLo
npocdatwv SLoBECIUWY CUVOAAYUOTIKWY LOOTIWY avadopds tou €upw Tou ekbidovtal amd tnv
Eupwrnaikny Kevtpwn Tpamela (EKT). OL XPEWOELS OQUTEC €lval EVOEIKTIKEG KL EVNUEPWVOVTOL TOKTIKA
Xpnoluonolwvtag npdodata SnUOoLEUUEVEG CUVOAAQYUATIKEG LOOTLULEG avadopdg TG EKT katl T LooTIieS
Twv oxedilwv kaptwv twv Opyavicpwyv (Visa kat Mastercard, avaAoywg tng mepinmtwong). MoapoN’ autd,
TIAPAKOAOULLE ONILELWOTE OTL OL LOOTLULEG KAL T TTOCOOTA TPocalEnong mou SnUoclelovTal 0TNV LOTOoEALSa
™¢ Tpamnelag unopei va StadEpouv amnod TNV MPayUaTKr XPEWON LETATPOTHG CUVAAAAYLATOC Ttou Ba xpewBel
otnv MAnpwun tou Katoxou Kaptag, yLo Toug mio Katw Adyoug :

- OL ouvalaypoTikég wotipiee tne EKT kot twv Opyaviopwv Visa kat Mastercard kaBwg Kol ta
mooootd npocalénaong propei va dtadopomotnBouv pPetafl TWV EVNUEPWOEWY TWV XPEWOEWV.

- OLOpyaviopol Visa kal Mastercard LETQTPEMOUV TO TTOGO TWV MPAEEWY OE EUPW, XPNOLLOTIOLWVTAC TN
GUVOAAOYUQTLKA LOOTLULO TTIOU LOXUEL TN GUYKEKPLUEVN pEpa emefepyaciog TnE cuvallayng. H nuépa
outn propet va dtadEpel amnod tnv nuépa mou o Katoxog Kaptag éxel emidé€el wg nuépa TMANPWHAC
otnv LotooeAiba tng Tpamelag kat/n Katd tnv onoia o Katoxog Kaptag €xet StevepynoeL TRV mMANPWHA.
AUTO OUVETIAYETAL OTL N TPAYUATLKA LOOTLHIO KOl TO MPAYUATIKO mooooto mpooalénong mou Oa
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XpnotuomnotnBouyv pmopel va eival HeyaAUTepa 1] LIKPOTEPX TNG LOOTLULAG KAL TOU TTOCOOTOU TIoU £lXav
600¢l otov evOelKTIKO Ttivaka Tou eival dtaBéoipog otnv otooeAida tng Tpamelog, yla thv nuépa
TANPWHNAG Tou o Kdtoyxog Kaptag eixe emiAé€el otnv LotooeAida.

(6) Omoladnmote umoxpPEwaon n omola TPOKUTITEL Ao Th Xpron Kaptag unopet o onolodnAmote xpovo Kol Kot
Vv Kpion tng Tpanelag va cupdndlotel £vavil OxL povo tou Aoyaplacpol Kdaptag mou avadépetal otny
aitnon tou Katoyou Kaptoag, alad kat évavtl ortooudrimote aAhou Aoyaplacpou/katadetikol Aoyaplacpol
mou duvatov va katéxel pe tnv Tpamela o Katoxog Kaptag kai/rj o k&toxog tou Aoyoplacpol Kdaptag
(vdLotapevou f peAlovtikou).

H Tpamnela Ba Sikatoutal va aokel ta SIKOLWHOTA TG cUUPwWvVa PE TNV apouoa mopdypado os uia n
TIEPLOCOTEPEC ATIO TLG AKOAOUBEC MEPIMTWOELC:

-0€ epimTwon mou o Aoyaplaopdc Kaptag napouotdlel kabuoteproslgkat/ i elval og umépBoaon Twv oplwv
Tou Stabéotpou umoloinou otov Aoyaplacud Kaptag ) /kat Tou opiou mou €xel eykplBel amd tnv Tpamela
OMW¢ avadEPETAL IO TTAVW Kal/n

-0 Katoyxoc Kaptag kat/r) o Katoxog tou Aoyaplacpot Kaptag kay/r} o E€ouclodotnuévog Katoxog Kaptag
napapLalet toug Opoug kat NpoumoBéoelg Xpriong ¢ Kaptag kat/n

-kaTd / Kay/] YETA TOV TEPUATLONO omoloudnmote Aoyaplacpou Kaptoag kat/n

-0tav n Tpamela €xelL amOlTAOEL TNV Apecn €€OPAncn TOu GUVOALKOU odelAOUEVOU UTIOAOITIOU TOU
Noyaplaocpou Kaptag, cupmneplhapBavopevwy Tou KedhaAaiou, TwV TOKWY, TWV TOKWV UTIEPNUEPLAC Kot AAAWY
£€66wv cupudwva pe toug mapovieg Opoucg kat MpolnoBéoelg kal/r) Toug Opoug kat MpolmoBiaoelg kat/n
ocupdwvieg Twv mou SLémouy Tov Aoyaplacpuo Kaptag.

H Tpamnela Ba stdomnotiost xwpic kabuotépnon tov Katoxo Kaptag kat/f tov Kdtoxo tou Aoyaplacpol Kaptog
ool aoKNoEL OTOLOSATIOTE Ao Ta SIKALWUATA TNG oUWV LE AUTA TV Tapdypado.

(1Y) O Aoyaplaopog Kaptag Ba motwvetal Pe emotpodr) moool o€ oxéon He TuvaAlayn av n Tpamnela £xel
AdBel 6eAtio emuotpodng 1) onotadnmote AAAn BePaiwon amodektr) amno tnv Tpamnela.

(k) H Tpamela 6ev Ba dEpel oudepia euBUVN av n Kapta dev yivetal anodektr n dgv TunBel amno tov Epmnopo.
Mepattépw, onotadnmnote Stadopd petafl tou Katoxou Kaptag kat/f tou E€ouatodotnuévou Katdxou Kaptag
Kat/f} Tou Katoxou tou Aoyaplacuol Kaptog Kot tou Eumopou 1 tpitou, OXETIKA He omoladnmote TuvaAAayn,
Sev Ba ennpedoel kad’ oudéva tPoMo tnv euBLVN Tou Katdyou Kdptag kat/r tou katdyou tou Aoyaplacuol
Kaptag kat/n, omou toxVel, Tou E€ouolodotnpévou Katdyou Kaptag va mAnpwost otnv Tparmelo onmolodnmote
XP£0C TO OTOL0 TPOKUTITEL ATt Kail/r) cuvdEeTal e TETola TuvaAlayn Kol kapia amaitnon f avtanaitnon ano
tov Katoxo Kaptog kat/n tov E€ouclodotnuévo Katoxo Kaptag kat/r) Tov kdtoxo tou Aoyoplacpol Kaptag
evavtiov omoloudnmote Eumopou f tpitou Sev Ba amoteAéoel umepdcTion f avtanaitnon evavtiov Tng
Tparnelag.

7. KATAXTAZH NOTAPIAZMOY KAPTAZ

(a) OL kataotdoslg Aoyaplacpwy TOTWTLIKAC Kaptag, otig omoisg dpaivovral ot ektelecBeioec JuvaAhayEg
Kot/ n miotwon kaiy/f n xpéwon tou Aoyaplacpol TILOTWTKNAG Kdptag, Bo mapExovial otov KATOXO
AoyapLacpoU MoTWTIKNG Kaptag xwplc xpéwon pia popd Tov pnva:

(i) nAektpovikd, péow Twv Yndlakwv kavohlwv egfunmnpétnong tng Tpamelag (lbank), ywa katdyoug
AoyaplaopoUl moTwTLkhAG Kaptag ol omoiol eival ¢puoikd mpocwma Kot cuvdpopnteg tng 1bank, kat autn n
HEB0SOG Ba amoteAel MAéov T cupdwvnOeioa pEBoSo MapPOoXG TWV KATAOTACEWV AOYOPLOCHOU TILOTWTLKNG
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Kaptag yla 600ug katdxoug Aoyaplacuol TIOTWTIKAG Kaptag eival ¢puoilkd mpoowma Kol cUVEPOUNTEG TNG
lbank. Ot kataotdoelc Aoyoplaopwy TILOTWTLKAG Kaptag Ba mapapévouv SLaBE0LUEC NAEKTPOVIKA Yla
niepiodo mévte (5) xpovwv Kal 0 KAToXo¢ AoyapLacol TILOTWTIKAG KapTtag evBappUVETAL va TUTIWOEL Kat/f va
anoBnkeVoeL TNV Katdotaon Aoyaplacpol MOTWTIKACS Kaptag yla peAlovtikn xpnon.

(i) TaxudpopLka, oe 6AoUG TOUG UTIOAOLTIOUG KATOXOUG AoyoplacoU TILOTWTIKNAG Kaptag.

Edv o katoxog Aoyaploopol motwtikig Kaptag {ntrioet amo tnv Tpamnela emunpoobeteg mAnpodopleg n
emBupel va AapPavel mAnpodopieg os mio cuyvr) Baon amd tnv mpoavadepbeioa 1 {nTroel ONWG TOU
Statebolv oL mAnpodopieg pe AAAO TPOTMO amo Tov cupdwvnBEvTa TPOTo, w¢ emefnyeital Mo MAVW,
oupdwveitatl otL Ba xpewvetal cupdwva pe Tov Katahoyo MpounBewwv kal Xpewoewv tng Tpamelag, wg
TpOTOTOoLEiTaL Ao KaLpoUL €LG KALPOV, Kal o omoiog eivat Stabéatpog ota katoaotuata tng Tpamnelag Kol otnv
LotooeAida tng Tpanelag, www.bankofcyprus.com.cy.

H Tpamnela Slatnpel 1o Sikalwpa va amooTéANeL I} va KaBOLoTd SLHBECLUEG TIC KATAOTACELG AOYAPLACUWY
TUOTWTLKAC Kaptag xpnolpomowwvtag onoladnmote AAAn nmpoodopoTepn Katd tnv Kpion tng péBodo amod
KOLPOU E1¢ KALPOV, EXOVTAC MPWTA SEOVIWG EVNIEPWOEL TOV KATOXO Aoyaplacpol TLoTWTIKAG Kaptag, Kot
ETUNPOOOETA, KATA TNV KPLoN TNG, VO OIMOCTEANEL TETOLEG KATAOTAOELG TAXUSPOULKWG.

Noeltat 6Tt yla toug Katdyoug statpikwv Kaptwv (business Cards), n cupdwvnuévn péBodog amootoAng n
6100g0NnC¢ TWV KATAOTACEWV AOYAPLACUWY TILOTWTLKNAS Kdptag Ba gival n taxudpduncn pnviaiag katdotaong.

(B) Omotecdnnote mAnpodopieg OXETIKA He TUVOANAYEG TTIOU KTEAOUVTAL HE TN XPHON XPEWOTIKWY Kaptwv
Kot/ Kaptwv avaAndng LeTpntwy Kay/n yla avalfPEeLlg HETPNTWY HE TN XPNOoN TMIOCTWTIIKWY Kaptwv amo
Noyaplacpouc Kaptwv aAwy amo Aoyaplacpwy MoTwTikwy Koaptwy, Ba StatiBevtal péow KATAoTAoNG TOU
NoyaplacpoUl otov omoio ocuvdéstal n Kapta wg avadpEpetal oTn TUUMMANPWHOTIKY Zupdwvia mou ALETEL Tn
Yx€on Metagu tng Tpamelog Kmpou Anupdaotag Etatpeiog Atd kot Twv MNedatwy TNG.

(v) O katoxog Aoyaplaopol Kaptag £XEL TNV UTIOXPEWAON VO EVNUEPWOEL TNV Tpamela evtog eDAOYOU XPOVIKOU
Slaotrpatog og mepimtwon mou dev AapBavel iy dev kabiotatal StabBéaiun n kataotacn Aoyaplacpou Kaptag
Tou yla va rtipoPei n Tpamela og OAEC TIG ATAPAITNTEG EVEPYELEG YLO TTOPOX) OTOV KATOX0 Aoyaplacpol Kaptag
™G ev Adyw kataotaong Aoyaplacpou Kaptag. e avtiBetn nepintwon, Ba BewpnBel and tnv Tpdmela otL N
katdotaon Aoyaplacpol Kdaptag £xel mapaAndBsl amd tov kdtoxo Aoyapiacuol Kaptag. O KATOXOG
Noyaplaopol Kaptag avalopBdvel vo eAéyxel TIC Kataotaoel Aoyaplacpwv Kaptwv tou, eite tou
TIAPEXOVTAL YPATITWG, €lte €xel MpoOoPacn o AUTEG HEOW TwV Yndlakwyv KavaAlwv eEUTNPETNONG NG
Tpamnelag.

8. ®YAAZH THZ KAPTAZ, TOY PIN KAI TON EEATOMIKEYMENQN ZTOIXEIQN AZMDAAEIAZ ZAZ

(a) O Katoyog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, omou oyUeL, MPEMEL Vo XPNOLUOTIOLEL TNV
Kapta kot to PIN cUpudwva pe toug mapodvteg Opoug Kat MpoimoBéoelg Xpriong Kaptwy. JUyKekpluéva, o
Katoxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptog dépouv euBuvn yia t duAaén tng Kaptog Kot tng
OIOTPOTING TN SOALOC XProNG TG KAPTOC Kol Twv eEQTOUKEV LEVWVY OTOLXELWV (Slamioteutnpiwy) aodpaleiag,
cupmnephappavopévou tou PIN, kot tpemel val AdBouv OAEG TIG ATAPAITNTEG EVEPYELEC yLa va Staodalilouv
™V aodAAeLd TOUC TtepAapBoavopEVWY, XwPLC TTeEPLOPLOUS, TWV akoAoUBwWV:

- O Kartoyog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, omou LoxVeL, TpEMeL va uTtoypadel tnv Kapta
OHEOWC MOALG TNV TtapaAdBel, Le oTtulo Slapkeiag.

- MOA AGBeL tnv Kapta, o Katoxog Kaptag kat o EEouatodotnuévog Katoxog Kaptag, émou LoxVEL, MPEMEL va
Npoo£gel Onwce dtaodariosl Tnv aohain puAAN TG Kaptag kat va mpofaivel o cuxvo €leyxo OtL auth Sev
€xeL KAamel i amoAeoOel.
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- O Katoxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxUel, dev TMPEMEL VA ETUTPEMEL OF
omolobnToTe tpito va xpnotuornoletl tnv Kapta kat/n to PIN kal/r onoladrmote GAAa e€QTOUIKEVEVA OTOLXELQ
aoddalelag.

- O Katoyo¢ Kaptag kat o E€ouclodotnuévog Katoxog Kaptag, mpémel mavta va Siatnpolv to PIN kai/n
omoladnmote AAO €EATOUIKEUMEVO OTOLXELDL OOPAAELNG EUTILOTEUTIKA, OCUUMEPAAUPAVOUEVWY, XWPLG
TIEPLOPLOUO, LE TO VO NV TO ATIOKAAUTITOUV O€ OMOLOSATIOTE 1) va Ta Kataypddouv i va To KaTtaxwpouV o€
OTIOLECSATIOTE AYVWOTEG LOTOOEALSEG | val TA OMOKAAUTITOUV O AYVWOTEG TNAEDWVIKEG KANOELS i} va T
KOTOXWPOUV LE OTOLOSATIOTE TPOTIO WOTE va €XEL TPpOoPacn N va prnopet va ta avtiAndBel i va ta Bpel
omnoloadnmnote aAog amnd tov (6o tov Katoxo Kaptag kat/f tov E€ouclodotnuévo Kdtoxo avaloya pe thv
nepintwon.

- O Katoyog Kaptag kot o E€ouclodotnuévog Katoxog Kaptag, omou LoxUel, Sev TIPEMEL va ATIOKAAUTITEL TOV
aplBpo tng Kaptag r onoleabnmote AAAEG AEMTOUEPELEC TNG KAPTAC EKTOG YLt OKOTIOUG EKTEAEONG ZUVOAAQYNG
1 yla okomoUG avadopdg anwAeLag i KAomig g Kaptag.

- O Katoyog Kaptag kal o E¢oualodotnuévog Katoxog Kaptag, 6mou LoxUel, odellel vo omOUVNUOVEVUCEL TO
PIN xwpic va to avaypadel kal opeilel va KataoTpePel apéows To EVIUTO yvwotomnoinong tou PIN (6mou
TETOLO £VTUTTO £XEL MApOANdOEl).

- O Katoyog Kdaptag kal o E€oualodotnuévog Katoxog Kaptag, omou LoxUel, odeilel va arldéel to PIN katom
ANWng autol os ATM tpanelag, o nepinmtwon mou to PIN £€xel mapaindOel péow tayxudpopeiou.

- O Kartoxog Kaptag kat o E€ouclodotnpévog Katoxog Kaptag, omou LoxUeL, dev npenel va dnuoupyel PIN to
omolo eival evkoAo va evromiotel, onwg Stadoyikol aplBuol, m.x. 1234, nuepopnvia yévvnong 1 aplOuog
tAsdwvou.

- O Katoxog Kaptog kot o E€ouclobotnuévog Kdatoxog Kdaptag, oOmou LoxVel, odeidel vo KaAUTITEL TO
TIANKTPOAOYLO KATA TN Xprion tng Kaptag o ATM 1| ortoloSAmote MANKTIPOAGYLO TO OToio XpnoLomnolLeital yia
™V Kataywpnon tou PIN yla tnv ektéleon onmolacdnmote uvaAAaync.

- O Kartoyog Kaptag kat o E€¢ouolodotnuévog Katoxog Kaptag, omou Loyvel, odeiletl va Staodalilel otL Sev
TmapakoAouBouv tpita mpoowna TG TNAEDWVIKEG CUVOULALEG KaTa TN SLdpKeLla Twv omoiwv o Katoxog Kaptag
kat/r) o E€ouctodotnuévog Katoxog Kaptag amokaAurtel tov aptOpd fj dAa ototyeia tng Kaptac.

- O Kartoxog Kaptag kat o E¢ouclodotnuévog Katoxog Kaptag, omou oyuel, dev mpémnel va anokaAvumntel to PIN
o€ MeplMTwon ektéAeong omolacdnmote TUuvaAAayng HECW SLASIKTUOU Kol VO XPNOLUOTIOLEL ovo aodaleic
LOTOOEALOEG MANPWHNAG YLO TNV EKTEAEOT ZUVOAAQYWV.

- O Kartoyog Kaptag kat o E€ouctodotnuévog Katoxog Kaptag, 6mou oxUel, odpeilel va KATaoTpEDEL OAEC TIC
anodeifelg TuvaAlaywy Kol TIG KATAOTAOELS AOYOPLOOUWY KOTA TPOTO TIoU N unetaipeon Tou aplBuol Katl
aAAwv otolyelwv Tng Kaptag 6ev Ba tav duvarth).

- Tevika, o Katoyog Kaptag kat o E¢ouclodotnuévoc Katoxog Kaptag, 6mou oyvel, odeilel va Stafalel kat va
edbapuolel Tc KatevBuvtnpleg ypappéc Tmou  ekbibovtal amoé tnv Tpdmela otnv  LOTooEAlda
www.bankofcyprus.com.cy, oxeTikd pe tnv acpaiela Tuvalhaywv.

(B) Eav n Kapta A to PIN kAarmel, untie€atpeBei, anolecBei, dBapei ) TUXEL KaTdXpNOoNG 1 UTApXEL MBavoTnTa
r urtoia avtikavovikng 1 pun e€ouctodotnuévng xpriong n dev AndBel dtav mpénel, f av to PIN umonéosl otn
yvwon n umdapxst umodila OTL €xeL UTOMECEL ot yvwon GA\ou Tpoowrou, o Katoxog Kaptag kat o
E€ouolobotnuévog Katoxog Kaptag, Omou LoXUEL, TPEMEL VAL EVNUEPWOEL APECWE KOl Xwpl¢ kaBuotépnon
tAedpwvikwe tnv Tpamelo, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA, THAEDQNIKO KENTPO YIMHPEZIAS
1BANK, 97, AEQ®. KYPHNEIAZ, MAATY ATAANTZIAZ, T.0. 21472, 1599 AEYKQZIA-KYIPOZX THA. 800-00-800 1
+357-22128000 (yia kAnoei¢ amo 1o eéwtepiko) (N os mepintwon mou auvth n telBuvon aAldéel, os dmola
SlevBuvon yvwotonownBel otov Katoxo Kdptag amd kalpou €1g Kalpdv) 1 omoloSATOTE KOTACTNUA TNG
Tpanelag n tnv JCC Payment Systems Ltd Katd TLG pn epyAoLUEG WPEG Tou TNAedpwvikoU KEvpou Tng Tpamelag,
| €&v Bpioketal ektog Kumpou, omolodrnote tnAedpwviko kevtpo tng Visa / SteBveég kévtpo e€umnpetnong tng
MasterCard . Ta okomoU¢ PeAtiwong tng efunmnpétnong kat acddAelag, eivat Suvatov n tnAedpwvikn
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CUVOULALO W¢ N Tapovoa mapaypadog Kal onoladnmote GAAN TNAedwvikn cuvopthia tou Katdyou Kaptag kat
tou Efouciobotnuévou Katoxou Kaptag, oOmou LoxUel, pe tnv Tpdmela va nxoypadeital. Autég ol
nxoypadnoslg n kataypadeg duvavral va xpnolgonolnBolv w¢ omodelKTIkKA otolyeia oe omoladnmote
Sladopd kat Ba amoTteAOUV MELOTIKA ATTOSELKTIKA OTOLXELO KOl TEKUNPplwon.

O Katoxog Kaptag kal o E€ouclodotnuévog Katoxog Kaptag, 6mou oxvel, Ba amokaAumntel otnv Tpamnela OAeGg
TG TANPOdOPLEG TTOU €XEL OTNV KATOXN TOU OXETLKA HE TIG GUVONRKEG UTIO TIG OTOLEG ATWAESONKE, KAATINKE 1
£TUXE Kataxpnong n Kapta, £€tuxe kataxpnong o Aoyaplaopog Kaptag rp anokaAudBnke to PIN oe tpito
npoowro kat Ba poPel oe OAa ta StaPfrpata ta omoia Kpivel avaykaia n Tpanela. Edv umdpxel umoia ot
n Kapta €xeL amoAeaBsei, KAamei i £xel TUXEL Katdxpnong i umapxel urtoPia otL to PIN €xel amokaAudOel oe
Tpito mpodowmno, o Katoxog Kaptag kat o E€ouvclodotnuévog Katoxog Kaptag Kal o KAtoxog Tou Aoyaplocpoul
Kaptag, omou LoxVel, cupdwvel otL n Tpanela Oa MPOCKOULCEL 0TNV aoTtuvopia i omoladnAmote AAAn apxn —
oUUdWVA LLE TOV LOXUOVTO VOO — OAEG TIG OXETIKEG MAnpodopieg. Eav n Kapta avadepbei wg amoleobeioa,
KAEUMEVN N OTL EXEL TUXEL Kataxpnong N otL to PIN €xel amokaludOel og tpito mpodowmo, kat n Kapta otn
ouveExela Bpebel, Sev mpénel va xpnowuomotnBei. Avti autoU, mpémel va kataotpadel kal vo emniotpadel
opéowg otnv Tpamnela.

9. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ 2YNAANATEZ

(a) O Katoxog Kaptag kat/r o katoxocg Aoyaplacpol Kaptog opeilel va eAEyxeL TPOOEKTIKA Ta UTIOAOLUTA KOl
TIC KATAOTAOELS TwV Aoyaplacpwyv Kaptwv tou otav autég ol mAnpodopieg SlatiBevtal oe nAekTpovikn n
GAAN popdn KoL TPETEL OUECWE Kal Xwplg kaBuotépnon va evnuepwvel tnv Tpamnela otn StevBuvon kal/n
oplBud tnAedwvou mou kabopiletal otny vTorapaypado 8(B) avwtépw, LOALG yivel avTtiAnmtr and tov idlo
omoLladAMoTE Kataywpnon otov Aoyoplacpo Kaptag onoltaodnmnote pun e€ovclodotnuévng TuvaAlayng n
gopadpéva ekteleoBeioag e€ovolodotnuévng Tuvailayng. Tuxov amotuyxia svnuépwong tng Tpamelag
Xwpic adikatoAdyntn KoBuotépnon Kal To apyotePo eviog 13 punvwv amd thv NUEPO TIOU XPeWBNKe o
Noyaploopog Kaptag, Ba cuvenayetal anwAela Tou SIKOLWUATOG Tou yia S1épbwaon tou obdApatog, av
UTIAPXEL.

Otav o katoyxog Aoyaplacpol Kaptag dev eival KatavaAwtig n MoAd Mikpn Emyeipnon, 6o umoxpeovtal va
evnuepwvel tnv Tpamela yla TuvoAhayr n omoilo 8ev ekteAécoOnke N ekteAéoBnke sodalpéva | xwpig
gfouclodotnon xwplg adkaltoAoyntn kaBuoTtépnaon Kal, To apyoTtePo, eviog U0 (2) Lnvwv amo TN NUepounvia
XPEWONG N MoTWoNG, AVaAOywe TG MEPIMTWONG.

(B) Otav o katoxog Aoyaplacuou Kaptog sival KatavaAwtng r MoAv Mikpn Emxeipnon, oe mepintwon mou
opveital tnv e€ouolodotnon tng TuvaAlaync f apdlopntel tTnv opbn ektéleon tng Tuvarlayng, n Tpamnela Ba
dEpel To BApog TNG amodelEng otL n Tuvohlayn eixe emkupwOel, opbwce kataypadel, katayxwpnbel otov
Noyaplacpod tou Katdyou Kaptag kat OtL 8ev emnpedotnke amo texviky PAABN N eAattwpa. Otav o KAToXog
Noyaplacpol Kdaptag dev gival oUte KatavaAwrtng, oute NMoAb Mikpr Emyeipnon, n Tpanela dev Ba dbépel
0UTO TO BApPOC amodelénc.

(v) Tnpoupévwy twv mpovolwy thg mapaypddou 9(a) avwtépw, av n Tuvolhayr ekteAéotnke wpLic Tt pntn A
ownnpn gfovaolodotnon tou Kotdyou Kaptag kai/r) tou E€ouciodotnuévou Katdyou Kaptag kot To mood
XpewBnke otov Noyaplacpd Kaptag, n Tpanela Oa umoxpsoutal va emiotpePel otov Aoyaplaopd Kaptag
OHEOWC KoL OXL 0PYOTEPQ IO TO TENOG TNC EMOUEVNC Epydoiung Mépag, Hetd amd l8omoinon oXeTIKA LE TN
YuvaAlayn, To mood NG XuvaAlayng Kol Omou LoxVel, va emavadépel tov Aoyaplacuo Kdaptag otnv
Katdotaon otnv omnola Oa Bplokotav, av n ev Adyw cuvalhayn Sev eixe ekteleotel. H Tpdamnela Siotnpet to
Sikaiwpa va punv emotpéPel apéowg onotadnmote mood ehpocov umdpyxouv eUAoyot Adyol umodiog andtng.
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(8) Kata mapékkAlon Tng noapaypddou 9(y) avwtépw, o Aoyaplaopuodc Kaptag Ba xpewvetal LEXPL TO HEYLOTO
Tooo6 Twv 50 Eupw 1 ioo Moo 6 o onolodnmote vopopa () dAAo moad to omoio duvatat va kabopilel o epi tng
Mapoxng kot Xprong Ynnpeowv MNAnpwpwy Kat MNpoécBacng ota uotripata NAnpwuwv Nopog tou 2018) yia
OMWAELEG TIOU TIPOKUTITOUV PEXPL va eldomolnBel n Tpamnela cUudwva pe tnv unonapaypado 8(B) otav ot
QMWAELEG TIPOKUTTOUV aTto Th Xprion Kaptag mou £xel amoAeoBel } KAATEL, ) TWV EEATOULKEUPEVWY OTOLXELWV
(6ramiotevutnpiwv) aodadeiag, ntotl to PIN, Ta onola €xouv kAamel ) une€alpeBOel.

H mapouoa mapaypadog 9(6) Sev Ba oxvel epdoov:

(i) n anmwAewa, khomn A unefaipeon g Kaptag kat/f twv e€oTOUIKEVUEVWY oToKElwv (Slamioteutnpiwv)
aodaleiag dev Atav duvatdv va evroriotel amod tov Katoxo Kaptog kai/n tov E€ouclobotnuévo Katoyxo
Kaptag mpwv t ZuvaAlayr, €ktog omou o Katoxog Kaptag kai/rj o E€ouclodotnuévog Katoxog Kaptag
gvnpynoe 80ALa” n

(i) n amwAela mpokAnBnke amd mpdtelg N mapaAeiPelg UTAAAAAOU, AVTUTPOCWIIOU I KATAOTAUOTOS TNG
Tpanelag n ovtdtntag/tpitou otnv/otov omoia/omoio eixav avateBel cuyKekpLUEVEG SpaOTNPLOTNTEG TNG
Tpanelog.

(g) Me v erudLAaén twv mapaypddwv 9(y) kat 9(8) kat tnpoupévng tng mapaypddou 9(ot), o Katoxog
Kaptoag kat/n o katoxog Aoyoplacpol Kaptag ev €xel SIKALWO OE OMOKATACTACHN OE MEPLMTWON OMWAELWY
Ttou gixav pokUPeL amd SuvaAlayEg oL onoieg ekteAéoBnkav pe T cuykatdBeon tou Katoxou Kaptag kay/n
tou E€ouolodotnuévou Katoxou Kaptag ) and tov Katoxo Kaptag kat/f tov E€ouoiodotnuevo Katoyxo Kaprtag
kat/r) omowodnmote AAO TPOOWTO TIOU £iXe oTtNV KAtoxr tou tnv Kdpta A ta €ATOMIKEUEVO OTOLKELL
(6lamoteutnpla) aocdadeiag pe tn cuykatdBOson tou Katdyou Kaptoag kat/fi tou E€ouactodotnuévou Katdyxou
Kdptag kaiy/f mou evrjpynos umd tn pnty i owrnnpn €fouvotodotnon tou Katodxou Kdptag kai/ri tou
E€ouolobotnuévou Katoxou Kdaptag  eav:

(i) n anwAsla eixe mpokLPeL Adyw Tou OtTL 0 Katoxog Kaptag kat/r} o E€oualodotnuévog Katoxog Kaptag
gvnpynoe 80ALa,

(ii) n anwAsla gixe mpokLPeL Aoyw amotuyiag tou Katoyxou Kaptag kail/ry tou E€ouatodotnuévou Katdyou
Kd&ptag va xpnolpomotijoel thv Kapta kat/r] ta efatopikevpéva otolxeio (Stamiotevtnpla) aodadeiag
cUudwva pe toug mapovreg Opoug kat MpoimoBéaelg Xprong Kaptwv pe mpdBeon f Bapld apéAela, n

(iii) n anwAela gixe mpokUPel Adyw tou OtL 0 Katoxog Kaptag kat/r o E€ouvclodotnuévog Katoxog Kaptag
OTETUXE VA OUPMOPPWOEL HE TIGC UTIOXPEWOELS TOU OXETIKA He TN ¢UAaEn tng Kdptag kat/r] twv
e€atopkeupEVWY oTolxelwy (Slamioteutnpiwv) achaleiag, cuudwva e TG TPOVOLEG TNG Mapaypddou 8, e
npoBeon 1 Bapld apéAela, . Adyw pn eldomnoinong tng Tpamelag yla aAAayn dtevBuvong, n

(iv) n anwAsla mpogku e amno napdPacn tou Katdyou Kaptag kal/f tou E€ouctodotnuévou Katoxou Kaptag
EVOG I TIEPLOCOTEPWY EK TWV UTIOXPEWOEWY TOU WG avadépovtal atoug mapovieg Opoug kat Mpolnobéoelg
Xpnong Kaptwv pe mpoBeon 1 Bapld apéAela, n

(v) n Tpamela 6ev evnuepwBnke yla tTnv anwlela i KAomn, KTA. Tng Kaptag kal/n Twv £EATOUIKEUUEVWY
otolxeiwv (Slamioteutnpiwv) aopaieiog wg avadépetal otnv umonoapaypodo 8(B) avwiépw, Le mpodbeon 1
Bapld apéhelo.

(ot) O Aoyoplacuog Kaptoag dev Ba xpewbel ywo omowadnmote amwAsla mou mpoékuPe Adyw pn
gfoualodotnuévwy Tuvarlaywv Omou:

(i) n anwAswa mpogkuPe amod tn xprion tng Kaptag kat/f twv s€atoplkeupévwy otolyeiwv (Slamioteutnpiwy)
aopaleiag mpotoly autd va €xouv mapaAndOsi kay/n evepyomownBsi and tov Kdtoxo Kdaptag kai/f tov
E€ouolobotnuévo Katoxo Kaptag, ektog eav n amotuxio Adng kat/f evepyomnoinong tng Kaptag opeiletal otnv
pn evnuépwon tng Tpamelag amnd tov Katoxo Kdaptag kat/r tov kdtoxo Aoyaplacpol Kaptag yia thv oAayn
™¢ StevBuvorg Tou,
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(i) o Katoyog Kaptag kai/r) o E€ouatodotnuévog Katoxog Kaptag €xst elbomotrjoet tnv Tpamelo cuudwva pe
v unonapaypado 8(B) twv mapoviwv Opwv Kat MNpoiinoBiéoewv XpAong Kaptwy CXETIKA LE TNV AMWAELA 1)
KAomn tng Kaptag kat/r] Twv e€atoplkeUpévwy otolyelwv (Slamioteutnpiwv) aodaleiag, eKTOG edv €xel
gvepynoel 60ALa,

(iii) n Tpamela anétuxe vo mapExeL Ta KataAAnAa péoa wg meplypadovral otnv unonapaypado 8(B) avwtépw,
TipokeLuévou va Swaoel tn duvatdtnta otov Katoxo Kaptag kat/ry otov E¢ouolodotnuévo Katoxo Kaptag va
evnuepwoel tnv Tpamnela ot n Kapta kat/f ta e€atopikeupévo otolyeia (Starmoteutrpla)achadeiog Exouv
KAarel 1} amoAecBel, eKTOC AV QUTOC €XEL evepynoeL SOALA.

() Eav, peta v entotpodn amo tnv Tpdmela Tou mooou Tng ZuvaAAayng, dltadavel and oXeTIK €peuva OTL
o Katoyog Kaptag kat/r o kadtoxog Aoyaplaopol Kaptag dev Sikatovtav emavopbwong kat/r emotpodrg tou
nooov, n Tpamnela Ba mpofel o avthoylopd ¢ miotwong Kay/f og xpEwon tou Aoyaplacpol Kaptag LE to
ev Aoyw mood. H Tpanelo Ba Swoel ebAoyn swdomoinon otov Katoxo Kaptac kot/r tov kdtoxo Aoyaplacpol
Kdptag mpotou npofel og tétolo avtihoylopd kot/n xpéwon.

(n) H Tpamnela 6ev Ba dEpel euBUVN yLa omoLadnToTe amotuyia cUUUOPPWONG LUE TIC UTTOXPEWCELG TNG EVAVTL
tou Katoyou Kaptog kat/r tou E¢oualodotnuévou Katdyou Kaptag kat/r tou katdxou Aoyaplacpol Kaptag
Bdaoel Twv mapoviwyv Opwv Kat MpolnoBéoswv Xpnong Kaptwv:

(i) eav auto odeiletal oe acuvnBeLg i AMPOPBAENTEC MEPLOTACELG TIEPOV TOU EAEYXOU TNG Tparmelag, oL Omoleg
Sev umopouvaoav va siyav anodeuxBel mapoAeg Tic mpoomabeleg Tng Tpamelog MPoG TO AVTiBETO, N

(i) €&v n un ocuppopdwaon odeiletal otig UTOXPEWOELC TNG Tpamelag SUVAMEL VOUWVY TNG KUTIPLOKNG
Anpokpartiog f tng Eupwmnaikig Evwong

10. EYOYNH THZ TPANEZAZ ZE EZOYZIOAOTHMENEZ 2YNAANATEZ
(a) Eav o Kdtoyog Kaptag kai/np o E€ouvclodotnuevog Katoxog Kaptag £xet s€ouctodotriostl TuvaAlayr Kot
VOOUWEVOU OTL oL akOAouBeg mpolmoBeoelg mAnpouvtal, n Tpamnela Ba eniotp£P el otov Aoyaplaopo Kaptag
TO TANPEG OO0 TNG ZUVOAAAYNG TTou €XEL XpewBel otov Aoyaplaoud Kaprtag:
e n ZuvaAlayn KwnBnke amod 1 péow Tou Epmopou”
e 0o Napoxog Ynnpeotwv NMAnpwpwy Tou Epmopou Bpioketat otov Eupwraiko Owkovoutko Xwpo (EOX):
e 0 Kdartoxog Kaptag kat/fj o E€ouclobotnuévog Katoxog Kaptag umoBAaMAeL aitnua evtog oktw (8)
eBSopadwv amnod tnv nuepopnvia xpéwaong tou Aoyaplacpou Kaptag:
e nefouclodotnon ev mpoablopilel To akpLBEG mMoco g TUVaAAOYAC Kal
e 10 000 NG Tuvalaync umepPaivel To Mooo to onoio o Katoxog Kdptag kat/f o E€ouctodotnuévog
Katoxog Kaptag Suvatdv evAoya va avépeve, Aappavovtag umodn TIg mPonyoUEVEG XPEWOELC TOU,
TI¢ mpoUmoBéoelg Twv mopoviwv Opwv kot MpolmoBécswv XprAong Kaptwv Kol TLC OXETLKEC
TEPLOTAOELC TNG TUVAAAQyNG, EKTOG OTIOU QUTO odelleTal os avnon N pelwon n omola oxetiletal pe
LETQTPOTN) VOUIOUATOC, VOOUUEVOU OTL gival cUpdwva pe Toug mopovieg Opoug kal MpolmoBioelg
Xpnong Kaptwv.
H Tpanela 6ev Ba emiotpédel to mMOCO TNG Tuvalhayng av o Katoxog Kaptoac kai/i o E€ouatodotnuévog
Kdatoxog Kdaptag efouciodotnoe tnv ektédeon g IuvaAlayng Kol otoleia emi tng JuvoAhayng sixoav
napacyedel | datebel katd tov cupdwvnuévo Tpomo otov Katoxo Kaptag kai/rp otov E€ouciodotnuévo
Kdatoxo Kdaptag touAdylotov técoepelg (4) eBSopnddsg mplv tnv nuepopnvia xpEwaong tou Aoyoplacuou
Kaprog.
(B) Katomuw oxetikol attiparog tng Tpamnelag, o Katoxog Kaptag kai/ry o E€oualodotnuévog Katoxog Kaptag
Ba mpookouilel otnv Tpamela OAa T AMOSEIKTIKA OTOLXELO OXETIKA HMe TNV umomnapdypado 10(a) mpog
UTIOOTAPLEN TOU QUTAKATOC TOU Yla EMLOTPOGN) ToooU ZuvaAlaynG.
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(v) Evtog 6éka (10) nuepwv amod tTnv NUEPOUNVIA TOU OLTHUOTOG yLa eTLOTPOodr) Tocou TuvaAhayng, n Tpamnela
Ba emiotpédel o OGO NG ZuvaAhayng n Ba attoloyroel otov Kdtoxo Kdaptag toug Adyoug dpvnong
ETLOTPOdNG TOU TToooU Kat Ba untodeifel otov Kdtoxo Kaptag ta cwpata ota onota duvatal va avadpEpeL To
{NTnUa, AToL vo UTOBAAEL TTAPATIOVO OTIC €BVIKEG APXEG N va evepYNOeL cUUbWVA HE TG TIPOVOLEG TNG
napaypdadou 17.

11. AIAPKEIA KAI TEPMATIZMOZ THZ ZYM®OQNIAZ

Auth n Zupdwvia Sev Ba €xel nuepounvia Angnc kot Ba cuveyilel va LoXYVUEL HEXPL VA TEPUATLOTEL Ao TOV
Katoxo tou Aoyaplacuou Kaptag , tov Katoxo Kaptag (og mepimtwon mou €ival GAAO MPOoWTO amd Tov
Katoxo tou Aoyaplacpol Kaptag),tov E¢ouclodotnuévo Katoxo Kaptag n tnv Tpamela wg mpovoeitat
KOTWTEPW.

O TepUATIONOC Umopel va oxetiletal He pia | meploootepeg Kapteg mou eival ouvdedepéveg e tov idlo
Noyaplacpo Kaptog.

(a) O Katoyog tou Aoyaplacpol Kaptog duvartal vo Teppatiosl auth tThv Zupdwvia kad’ olovénmote xpovo
edboov elbomnolnoel tnv Tpanelo ypamtwe. & Auth TN epimtwon, OAeg oL KApteg mou eival cuvoedepévec
pe tov Aoyaploopod Kaptog Ba kataotpedovral kat Ba emtotpédovtat otnv Tpamela Kal auth n Zupdwvia Ba
Bewpeltal teppatiopévn oe oxéon pe tov Katoxo Kaptag kal omou eival Stadopetikd mpdowrto , Kal avaioya
LE TNV mepimtwon , Ba Bewpeital emiong tepuatiopévn Katl yla tov E€ouvclodotnpévo Katoxo kaptag .

O Katoxog tou Aoyaplacpol Kaptag pmopet eniong va emAEEEL va TEPUATIOEL GUYKEKPLUEVEC KAPTEC TIOU €lvall
ouvbebepéveg pe tov Noyoplaoud Kaptag, kab’ olovénmote xpovo evnuepwvovtag tnv Tpamelo ypamtwe,
VOOUUEVOU OTL 6ev €xel MPoXWPNOEL oe KAeloo Tou Aoyaplacpol KAptog. I& TETOLEG MEPUITWOELS, N
Jupdwvia auth Ba Bewpeital teppatiopévn 6oov adopd tov Katoxo Kaptag kat omou eival Stadopetikod
MPOOWTO , KAl avaloya UeE TV Tepimtwon Ba Bewpeltal emiong Teppatiopévn Kal yia Tov E€ouvclodotnuévo
Katoxo Kaptacg, o oXEon HUE TIC OXETIKEG KAPTEC OV adopd O TEPUOTIOUOC.

O Katoyxog Kaptag (omou dadepetl and tov Katoxo tou Aoyaplacuol) kot o E€ouctodotnuévog Katoxog
Kaptag €xouv o kdBe €vag Eexwplotd To SiKalwpa va TEPUATIOOUV AUTAV TNV Tupdwvia, 6oov adopd Tig
OLKEG TOUG KAPTEC , EVNLEPWVOVTAG YPATITWE TNV Tpamela. Z& TETOLEG MEPLMTWOELG N ZUPdwvia Ba Bewpeital
TEPUATIOPEVN OE oX€on UE Tov Katoxo tou Aoyaplacuol Kabwe emiong Kal o ox€on UE TNV /TIG OXETIKN /£G
KApTa/€¢ yla Tnv/TIg onoia/é¢ adopd 0 TEPUATIOUOC.

(B) H Tpamela duvatal va teppatiosl Tnv mapoloa Zupdwvia o omoLadHOTE Ao TG AKOAOUBEC
TIEPUTTWOELC:

(i) av o Katoxoc Kaptag kat/r o E€ovolodotnuévog Katoxog Kaptag kat/ ;o Katoxog tou Aoyaplacpoul
Kaptoag £xel amoBlwoel A £xeL kataotel Slavontikd avikavog,

(i) av o Kdtoxog Kaptag kat/f o E€ouctlodotnuévog Katoxog Kaptag kat/ ; o Kdtoxog tou Aoyaplacuou
Kaptag knpuxbel oe mtwyeuon,

(iii) otnv mepimTtwon vouLkwy poowrwy, av o Katoxog Kaptag kat/n o E€ouciodotnuévog Katoxog Kaptag
kat/f} o Katoxog tou Aoyaplacuol Kaptag tebei umd exkkabdpion, rj €xet urtoBAnBel aitnon and
omnotodnnote mpdowmo yia ekkabapion tou Katoxou Kaprtag kai/rf tou E€ouctodotnuévou Katoxou Kaptag
kat/r} tou Katodyou tou Aoyaplacpoul Kaptoag, StaAubel,

(iv) otav omolocdnmote Aoyaplacuog Kaptag ) onotoodnmote dAAog Aoyaplacpog tou Katoxou Kaptag
kat/fy tou E€oualodotnuévou Katodxou Kaptag kat/r tou Katdxou tou Aoyaplacpol Kaptag,
Xpnotlpormoleitol yia, A o Katoxog Kaptag f/kat o E€ovclodotnpévoc Katoxog Kaptag ) /kat o Katoxoc tou
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Aoyaplaopol KApTag | CUMUETEXEL Le AANO TPOTO Ot EEMAU LA XPHLOTOC 1 OTIOLOVSNTIOTE GAAO TTAPAVOLO

1 66AL0 okomo, 1 n Tpamela eVAoya TILOTEVEL OTL AUTO CUVERN | cupPaivel,

(v) e€attiag emavelAnupuévng i coBaprg mapaBioong omolacdnimote mpovolag Twv mapoviwy Opwv Kot
MpolUmoBéoswv tng Kdptag eite anod tov Katoxo Kaptag kat/r tov E€ouclodotnuévo Katoxo Kaptag kat/n
Tov Kdatoyo tou Aoyaplacpol Kaptag,

(vi) otav untapyel evAoyn untodia i ebAoyog kivbuvog amatng f SoAlag f un e€ouclodotnUEvnG XProng Tou
Noyaplacpou Kdaptag rp Méoou MANPpWUAG Kal/A TwV XapaKkTnpLloTKwV aodaleiag onolouSAmoTe amno Ta Mo
TIAVW Ao OTOLOSATIOTE TPOCWTIO.

(vii) omou n Tpamnela €xeL eVAoyeG uTtoYieg OTL yivovtat umorteg Mpagetlg MANpWUAG.

(viii) 6tav umtapxel auénpévog kivbuvog aduvapiog e€odAnong tou umololmou 1 os nepintwaon mapaiewng
£€06dpAnong Tou umoloinou Aoyaplocpou Kaptag,

(ix) yra Adyoug cuppopdwong cUdwva e TO KOVOVLIOTLKO TTAALoLO,

(x) av o Katoxog Kaptag kat/ni o EEovalodotnuévog Katoxog Kaptag kat/r o Katoxog tou Aoyaplacpol
Kaptag apveitat/ovvtal va cuppopdwdei/ovv pe tig Stadikaoisg "MTvwpile to Mehdtn cou "Know Your
Customer " (KYC) 1 / ko i Stadikaoieg 6£ovoag emUEAELOC CUUPWVA LE TOUG LOXVUOVTEC VOLOUG Kal
KavoviopoUg tne Kumpou kat/f tng Eupwnaikic Evwong kat/n tg odnyieg tng Kevrpwkng Tpdmelog tng
Kumpou kat/n tng Eupwrnaikng Kevtpikng Tpamelog, yla TNV MApeUnodion g VouLponoinong c08wv amno
apavoueg SpootnpldtnTeg Kal apveitat/olvral va mapéxet/ouv Katomy artuotog tng Tpamnelag,
omotladnmnote éyypada, mAnpodoplec kot GAa otolyeia mTou eUAOYWG QTMALTOUVTOL WOTE VO ETUTPONEL oTNnV
Tpdrmnela va SLEKTIEPOLWOEL KOL VO VOl LKAVOTIOLNEVN OTL €Xel CUHHOPDWOEL e 6AoUG Toug
OIMALTOULEVOUG EAEYXOUG

"TvwpLle to NeAdtn cou" kal/fi toug eAéyxouc 6£ouoag eMPEAELAC OUUPWVA E OAOUC TOUG LOXVUOVTEG
VOHOUG, KAVOVLOUOUG,

Ka/r OAeg TIG LOXUOUOEG 08NYLEG YLa TNV TTAPEUTIOSLON TNG VOULUOTIOINoNC €008WV Ao MAPAVOUES
6p0OTNPLOTNTEG.

Ye tétola mepimtwon, n Tpamnela Ba sl6omolioeL Tov KAtoxo tou Aoyaplacpol Kaptag kat/r tov Katoxo
Kaptoag kai/n tov E€ovalodotnuévo Katoxo Kaptag kat/r Toug mpoowrikolE avImpoowioug Tou

f Tov SLaXELpLOTH -TITWXEVONG A Tov ekkaBaplotr kat/fi ornolodnmote dAAo npoowno eéoualodotnuévo va
gvepyel yla Aoyaploopo tou Katodxou Aoyaplacpol kai/rp tou Xprjotn (avdhoyo Ye Tnv mepimtwon) ylo thv
anddaon Tne, Kabwg Kot Toug Adyoug yla thv onoia eARdON TP 1 APECWE ETA TOV TEPUATIOUO , EKTOG €AV
QUTO elval avtibeto pe To dikato tng Kumpou f tng Evupwmnaikng Evwong.

O Kartoxog tou Aoyaplacpou Kaptag, o Katoxog Kdaptag kal (6mou woxvel) o E¢ouclodotnuévog Katoxog
Kaptog avahapBavouv va evnUeEPWOOUV 0 £Voc Tov GAAoV (o tepimtwon mou sivat StadopeTikd mpoowral)
yla orotadnmote tétola elbomoinon amnod tnv Tpamnela.

(v) H Tpamnela Suvatal emiong va teppatiosl Ty mapovoa Jupdwvio xwpic va dwosl attodoyia, ivovtag
ypartn ewdonoinon Vo (2) unvwv f og aM\o otabepod péco, otov Katoxo tou Aoyaplocpol Kaptog kal/n
otov Katoyo Kaptacg kai/n (6mou woxvel) otov E€ouctlodotnuévo Katoxo Kaptag.

‘Omou o katoxog Aoyaploopol Kaptag dev elval Katavalwthg olte Mikposmnixeipnon, n Tpamnela Suvatat va
TEPUATIOEL TNV tapovoa Supdwvia pe apeon LoxL.

O Kdatoxog Kaptag kal (6mou LoxVel) o E€oualodotnuévog Katoxog Kdptag umoypeolvtal va EVAUEPWOOUV O
€vag tov aAlov (oe mepimtwon mou eival SladopeTIKA MPOCWA) yla TETOLA eldomoinon amno tnv Tpamela.

(8) H Tpamela €xel to SiKalwa va TEPUATIOEL TO TILOTWTLKO Oplo Tou Aoyaplacpou Kaptag xwplc va Swoel
Kavéva AGyo, UTO TNV polnoBeon otL Sivel otov Katoxo tou Aoyaplacpol Kaptag TouAdyLotov Tplavta
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(30) nuepohoylakEC NUEPEG IpONYOUEVN ypartr eldomoinon ) og GAAo otabepo péco. O Katoxog Tou
Noyaplaopou Kdaptag 6a evnuepwaoel Tov Katoxo Kaptag (eav mpokeltal yla SL1adpopeTiko mMPOowIto) Kal
omnolovénmnote E€ouclodotnuévo Katoyo Kaptag yla Tov TEpUATIONO auTo.

Ma tnv anoduyn apdiBoAiwy, Steukpviletal OTL TO TOTWTLKO Oplo Tou Aoyaplaopol Kaptag Ba tepuatiotel
eniong og mepintwon mou n Tpanela teppatiosl TNV mopovoa ZUppwvia cUUGWVA LE TLG UTTOAOLTTEG
T(POVOLEG TNG TTapoucag mapaypddou (xwplc va anatteitat eldonoinon tpldvta (30) nuepwv yLo Tov
TEPHATLONO TOU (510U TOU MLOTWTIKOU 0piou).

(g) & mepintwon teppatiopol, o Katoxog tou Aoyaplacpol Kdaptag Ba s€odpAnoel otnv oAOTNTA TOU TO
XPEWOTIKO UTIOAOLTTO TOU AOYQPLACHOU TILOTWTLKAG KAPTOG Kol va ETULOTPEYPEL KATECTPAUUEVN TNV KAPTA Kal
OTIOLOSNTIOTE EMUTPOCHETN KAPTA, OTOU LOYVEL.

Noeitatl otL o teppatiopde Sev Ba emnpealel v guBlvn tou Katdyou Kdaptag kai/ri tou Katdyou tou
Noyaplaopou Kaptog kat/n, omou toxvel, tou E€ouatodotnuévou Katdyxou Kaptag npog tnv Tpamela, n omoia
volotatal Katd Tov XpOVo £KEIVO Kal, KOTOMLV TEPUATIOMOU, N Tpamela SUvatal va amoltrosl ApUECWE TV
OmMOTMANPWH OAWV TwWV oPpeNOUEVWY TTOoWV. TOKOL KoL OTOLEGSNTIOTE XPEWOELG Tl opeNOUeVWY, OMoU
Loxvouv, Ba cuveyilouv va cucowpevovTal el TOU 0PeIAOEVOU UTIONOLTIOU UEXPL TTAPOUC AMOTIANPWUAC.

(ot) H Tpanela Slatnpel to Sikaiwpa va dtatnpei avolktd tov mpoavadepBEvia Aoyaplacuo TILOTWTLKAG
Kaptog ylo mepiodo touhdylotov £€L (6) pnvwv amod tv nuepopnvia emotpodng tng Kaptag Kot omoloodnmote
erunpooBetng Kaptag otnv Tpamelo. Kata tnv nepiodo autr, mpémnel va Slatnpeital emapkEG UTTOAOLTTO OTOV
gv AOyw Aoyaplacuo Kaptoag, mpokelpévou va KaAudBoUv omoleadNmoTe amaltioelg TuXov mpokuouv amno
™ XpNon NG KAptog Kal/f| omolacSNToTE eMMPOCHETNC KAPTAG TPV TNV €MLOTPOdN TNG KOL OL OTOLEG
amnattnoelg dev elyav mapouvolaotel otnv Tpamela yla MANPWUNA KATA 1) TPV TNV €MLOTPOGN TNG KAPTAG Kol
omolaobnmote eMMPOoBeTNG KAPTAC. OMOLAdNTIOTE TOCA ATALTHCEWVY TUXOV TTPOKUIOUV Ao TN Xprnon tng
KApTaG Kot/n emumpOoOeTNC KAPTAC KATOTILY QULTAMOTOC Kat/r) e€ouctoddtnong tou Katdyou Kaptog kat/f tou
E€ouolobotnuévou Katdxou Kaptog, HETA TOV TEPUATIONO Tou Aoyaplaopol Kaptog kal/f tnv emotpodr g
KAPTAG KOLL OTIOLAOSATIOTE EMMPOCOETNG KAPTAG, B XPEWVOVTAL LE TOKO ATO TNV NUEPA TNG AmaiTnong KoL o
Katoxog tou Aoyaplacpol Kaptag eéouolodotel Tnv Tpamela vo MANPWVEL Ta €V AOYW TIOGA XPEWVOVTAG
omoLobNToTe MPoowpLwvo 1 dAAo Aoyaplacpd tov omnoio dlatnpel o Katoxog tou Aoyaplacpou Kaptag otnv
Tpamnela. TEAN Kol XPEWOELG OXETIKA UE YMnpeoieg NMAnpwUWVY TIou Oev €xouv Tapoxwpndel HEXpL TOV
TEPUATLONO Ba emiotpédovral kat’ avaloyia amno tnv Tpamnela.

(n) OAeg oL kApTEG OV €lval cUVOESEUEVEG e TOV Aoyaplacuo Ba akupwBouv, 6Tav aUTOG TEPUATLOTEL.

12. ANAKAHZH XPHZHZ THZ KAPTAX

(a) H Tpanela Siatnpel 1o Sikalwpa va avokaAéost apéowg tn xpron omoloodnmote Kaptag kai/n
emunpooBetng Kaptag, 6mou WoyVEeL, f va apvnBel va emavekSWOEL | AVOVEWGEL 1] AVTIKATAOTAOEL TV Kdpta
kat/r} omoladnmote emunpocOetn Kdapta, Omou LoYUEL, ylo QVTIKELUEVIKA altlohoynuévoug AOyoug Tou
oxetiovral pe tnv aodpdalela tne Kaptag, tv vrodia A tov kivbuvo §6Alag i pn e€oualodotnuévng xprnong
™m¢ Kdaptag kay/p omolacdnmote emupdcBetng Kdptag, omou wyVel, Kay/p tou PIN kai/ff Twv
e€aTopIKEUUEVWVY oTolxelwV (Staroteutnplwy) acdoleiag i mou oxetifovral pe Unornteg TuvallayEg A
oNUaVTIKA auénuévo Kivbuvo aduvopiag tou katdxou Tou Aoyoplocpol Kaptag va ekmAnpwaoeL Tthv euBuvn
Tou va amomAnpwoel kat/f e€odpAnoet to untdAowno cupdwva Ue TIG apaypddoug 6(8) kat 6(¢).
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(B) z& autéc Tig meputtwoelg, n Tpamnela Oa evnuepwoel, cUpbwva Pe TV tapdypado 15, tov Katoxo Kaptoag
Ka/r) Tov katoxo tou Aoyaplacpol Kaptag kat/r tov E€ouolodotnuévo Katoyo Kaptag yia tnv anodoon tng
KOL TOuG AOYOUC QUTAC, TPV N aPECWE HMETA TNV avakAnon xpnong tng Kaptag¢ kai/ri omolacdnmote
eTUNPOoBetng Kaptog, Omou LoxUeL, €KTOC OmMou outd amayopeletal Suvapel Eupwmaikng n EBvikAg
NopoBeolog | Omou auTtéCc ol TAnpodopie Ba UMOVOUEUOV OVTLKELLMEVIKA QLTLOAOYNHUEVOUC AOYOUG
aodaleiag.

O katoxog tou Aoyaplacpou Kaptag, o Katoxog Kaptag kat (0mou LoxUel) o E€ouclodotnuévog KATOX0G KAPTAG
UTIOXPEOUVTOL VO EVNLEPWOOUV 0 £V TOV AAAov (Omtou ival SltadopeTika TpOowa) yla OToLaSATTOTE TEToL
eldomnoinon amnod tnv Tpanela.

(v) H Tpamela Oa apst tnv avakAnon xprong tng Kaptag kat/ry ormoltaobnmnote enupoodetng Kaptag fi Ba thv
QVTLKOTOOTAOEL E KOvoUpyla, LOALG Tavoouv va udiotavtal ol AdyolL avakAnong xprnong.

13. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ

(a) H Tpamelo Suvatal va apvnBel va ektedéael evtoAr) mMAnpwng Kat Sev Ba €xel omoladnmote euBuvn v o
Kartoxog Kaptag kat/n o katoxog Aoyaploopol Kaptag kat/f, 0mou Loxuel, o E€ouolodotnuévog Katoyog Kaptag
umootel {npLd, oTIC aKOAOUBEC TEPUTTWOELG:

i) otav dev undpyel SLaBéatpo urtdAourto otov Aoyaplacpo Kaptag Katd thv eKTEAESN TNG ZUVAAAOYNAC,

ii) otav umdpyxel umtdvola f uroPia yla andtn f ywo okomolg poAndng tng andtng,

iii) otav undpyeL untdvola f vuroPia yla tapdvopn uvaliayn,

iv) otav undpyxel urtdvola f uroPia OTL yivetal kakr xprnon tou Aoyoplacpol Kaptag,

v) av o katoxog Aoyaplaopol Kaptag amoBLwosl, o mepimtwaon mou gival $puoiko mpoowro,

vi) otav n Kapta £xel EemepAoEL TO EOWTEPLKO OpLo acdaleiag,

vii) yla omolouadnmote GAAOUC OVTIKELUEVIKA ALTLOAOYNUEVOUC AOYOUC (CUMTEPIAAUBAVOUEVWY TEXVIKWY KO
KOVOVLOTIKWVY AOYWV) OXETIKA e TNV a.odaln xprion 1 mapdvoun xpron tg Kaptag kat tou Aoyaplocpuou
Kaptag.

(B) e mepintwon apvnong tng Tpamnelag va ekteAéoel evioAn MANpwung, n Tpanela Ba yvwotomnolel otov
Kd&toxo Kaptag kat/r} tov kdtoxo Aoyaplacuol Kdptag kat/r, omou oxUel, tov E€ouclodotnuévo Katoyo
Kaptag, pe tnv mpwtn gukaipia, Toug Adyoug (6mou eival Suvato Kol VOOUUEVOU OTL aUTO Sev amayopelEeTal
amnod Statdgelg Twv vopwy tng Kumplakng Anpokpartiog i tng Eupwnaikig Evwong) tng dpvnong.

O kdrtoyog tou Aoyaplacpol Kaptago Katoxog Kaptag kat (0mou LoxVel) o E€ouclodotnpuévog Katoxog Kaptag
UTIOXPEOUVTOL VO EVNUEPWOOUV 0 €vag Tov GAAov (oe mepimtwon mou  eival SladopeTikd MPoowna) yla
ornotadnmote tétola eldomnoinon and tnv Tpanela.

(v) H Tpamela pmopel va emiBarAet kaBs dopd xpéwaon yla T yVWOTOMOoiNGN QVIIKEWEVIKA ALTLOAOYNUEVNG
apvnong ektéheong evtoAng mAnpwung, cludwva pe tov Katdloyo MpopnBetwv kat Xpewoewv tng Tpamelag
Tou LoXVEL amto KalpoU €16 KALPOV.

14. TPONOMNOIHZEIZ
(a) Ot mapovteg Opot kat NpoilmoBéoelg Xprong Kaptwv Ba toxUouv yla Kapteg kat emunpooBeteg Kapteg mou

Xopnyouvtal SUVAEL TWV TIPOVOLWYV TNG Ttapaypadou 3 ektocg eav §00el yvwotomnoinon Tpomnomnoinong otov
Kdtoxo Kaprtag kat/f otov Kdtoxo Aoyaplacpol Kaptag.
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(B) H Tpamnela Statnpei to Sikailwpa og OoMOLOSATIOTE XPOVO VAL CUUTIANPWOEL | TPOTIOTOLOEL TOUG
napovteg Opoug kat MpolnmoBéoelg Kaptag cupnepAapBavopévwy TwV TpoUnBelwy, mpounbeLwy Kot
XPEWOCEWV TIOU LOXUOUV yLa TIG KAPTEG KL TWV TOKWV TWV AOYOPLACHWY TILOTWTLKWY KAPTWV Kal
oroloudnmnote GAAoU dOpUOCTEOU TOKOU cUUdwWVA LE TAV TTapaypado 6, yla Vo AVTLKATOTTpilouv thv
KOAN TPAmellKA TIPOKTLKA, T MPOohEPOUEVA TTPOIOVTA, TNV TIOALTIKA TNG Tpamnelag oUWV LE TO
KQVOVLOTLKO TTAA{010, TLG SUVATOTNTEG TWV CUCTNUATWY , yLa va TapEXeL oadnveLa Kat/r vol armAOMoLRoEL T
SlotUTwWon Tou AEKTIKOU TIOU XpnoLpomoleital ) / Kat yla évav f TEpLoaOTEPOUG artd Tou ¢ akoAouBoug
AOyouG 1 aAAayEg TTou LoXUouV amo Kalpo o€ Katpod, omou Ba tav evAoyo yia tnv Tparmnela va petaBLpacst
TOV aVTIKTUTIO aUTOU TOU OXETLKOU AGYOU I TNG OXETIKNG aAAaynG oTov KAtoxo tou Aoyaploopol Kaptag
kat/f otov Katoxo tng Kaptag:

- TO MAQUOLO TWV VOULOUATLKWY KAL TILOTWTLKWY KOvOVWwY,

- TLG OUVONKEG TNG ayopa,

- TO0 KOOTOC peUOTOTNTAG IOV Bapuvel tnv Tparmela,

- aAAay£C 0TO KOOTOC XpnUATodoTNONG,

- ta €€0da mou emiPapuvouy TNV Tpamela yLa ThV mopoXr TwV UTINPECLWV TNG,

- OAAQYEC OTLG TLUEG TNG AyOPAC KOl 0TOUC GOPOAOYLIKOUG CUVTEAECTEG,

- 0OAAQYEC OTLG EpyQOLeC , OTOL CUCTAMATA, OTLC UTINPECLEG I OTLG EYKOTOOTACELS TNG Tpamelag,

- 0AAQYEC OTO YeVvIKO Sikalo 1 og Kavoviopoug,

- ano¢AoEelg, KATEVOUVTHPLEG YPAUUEC | CUCTAOELG TIOU MPETEL va akoAouBnoel n Tparnela, ou £xouv
ekb0Bel yla mapadelypa amd ta SIKACTAPLO, TNV EMOMTIKA apXN TV UTtNPECia TOU XpNLOTOOLKOVOULKOU
Erutpomnou,

- oAAQyEC otV Texvoloyla f eloaywyn Véag texvoloyiag,

- GAAoug AGyou¢ yLa Toug omoiloug Ba tav Aoyiko n Tpamela va poPaivel o tétoleg alayég 1 / Kat
TPOTIOTIOLNOELG OTIWC TIEPLYPAPOVTOL TILO TTAVW.

H Tpanela dUvaral emiong va mpofaivel oe TEToleG AAAOYEC KaL/f) TPOTIOTIOLAOELC YLa OTIOLOVEATIOTE AANO
Aovyo.

i. H Tpanela Ba 616eL eldomoinon TouAdylotov U0 (2) pnvwv mpotou npoPel oe onoladrinote aAlayn mou
adopd TG Yninpeoieg MAnpwuwy.

ii. Mo onotecdnmote aAAayeg ou dev adopouv Ti§ Ynnpeoieg MAnpwpwy, eav n alayn elvat mpog dderog
tou Katoyou Kaptag kat/r) tou Katdxou tou Aoyaplacpol Kaptag kat/f (omou oxuel) tou E€ouctlodotnpuévou
Katoxou Kaptag, autr Ba tebei og dpeon oxv kot n Tpamnela Oa elbomolel tov Katoxo Kdaptag kat/r) tov
Kdtoxo Aoyaplaopol Kaptag kat/n (émou toxUel) tou E€ouctlobotnuévou Katoxou Kaptag evtog evog (1) uiva
nepl g Tpomornoinong. Eav n aAlayn dev eival olte mpog ddeAog kat oUTe €l Bapog Tou Katdyou Kaptag
Kat/r) tou Katdyou tou Aoyaplacpot Kaptag kat/r (6mou woxuel) tou e€ouclodotnuévou Katoyxou Kaptag, n
Tparmnela Ba 6i6eL eldomoinon TouAdylotov evog (1) pAva tpotoU npoPei otnv aAlayn. Edv n oAhayr ival LG
Bdpog tou Katoyxou Kaptag kai/n tou Kotdxou tou Aoyaplacpol Kdaptag kot/ry (6mou LoxUel) Tou
E€ouaolobotnuévou Katoxou Kaptag, n Tpamnela Ba 6idel etdomoinon touldylotov Vo (2) pnvwv mpoTtou
nipoPel otnv alayn.

iii. Omoleodnmote al\ayég otnv Tuvallaypatikr lootipia Avadopdg Ba ebapudlovtal anod tnv Tpanela
opéowc Kal xwpic mpoetdomnoinon mpog tov Katoxo Kaptag kat/f tov Katoxo tou Aoyoplaopol Kaptag Kot/
(6mou oxLel) Tou E€ouatodotnuévou Katoyxou Kaptag.

iv. Omou o Katoxog Aoyaplacpoul Kaptag Sev sival Katavalwtic ) NMoAd Mikpn Emixeipnon, n tpomomnoinon
Suvatov va tebel og edappoyn xwpic mpostdomnoinon.

(v) Extoc 6mou avadeépetal Stadopetikd, o Katoxog Kaptag kat/r o Katoxog tou Aoyaptacpol Kaptag kat/n
(6mou woyvel) o E¢ouolodotnuévoc Katoyog Kaptag Ba eldomoleital ylo omoLadnmote Tponomnoinon Léow Tou
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npoodopoTEPOU KATA TNV gUAoyn Kplon tng Tpamelog otabepol péocou, cUpdwva Pe TNV Mopaypado
15(a)mio Katw.

O Katoxog tou Aoyaptacuol Kaptag, o Katoxog Kaptag kal (6mou toyxvel) o E€ouolodotnuévog Katoxog
Kaptag avalapfdvouv vo evnUEPWVOUV 0 €vag tov GAAov (6mou eival SladopeTikd MPoOowWNa) yla
ornotadnmote TETOLA £L6omoinon amo tnv Tpamela.

(8) O Katoxog tou Aoyaplacpol Kaptag, o Katoxog Kaptoag kat (0mou toxvel) o E€¢oualodotnuévog Katoxog
Kaptag Ba Bewpeital Ot £xel amodeXTeL TIC TPOTOMOLAOELS TTOU TIPOTEiveL N Tpamela, eKTO¢ dv o KAatoxog tou
Noyaplaocpol Kaptag kat/f o Katoxog Kaptag kai/ny (6mou woxlel) o E€ouatodotnuévog Katoxog Kaprag
eldomnoloel v Tpamela OTL AUTEG Sev elval AmMOSEKTEG TPV ATIO TNV MPOTELWVOUEVN NUEpOoUnvia évapéng
LoxVog TG Tpomomnoinong. Edv o Katoxog Aoyaplacpou Kaptag kat/f o Katoxog Kaptag kat/n (6mou Loxvel) o
E€ouolobotnuévog Katoxog Kaptag Sev amodéxetal TNy Tpomonoinon, MPEMEL va TEpUATiosl TN Zupdwvia
QUEOWC, XWPLE XPEWGN, TTPLV ATTO TNV MTPOTELWVOREVN NUEPOUNVia Eévapéng Loxuog tng Tpomomnoinong, oL upwva
pe Tig mapaypddoug 11(a), 11(g) kat 11(ot) wg o mavw.

AteukpLviletal 0tL, €dv o Kdtoxog Aoyaplacpol Kaptag dev anodexOel TG TPOTIOMOLNOELG KOL TIPOXWPNOEL O
TEPUATIONO TNG Zupdwviag Onwe avadpEpeTal Mo MAVW, OAEG OL KAPTEG TIOU €lval oUVOESEUEVEC e TOV
Noyaplaopod Kaptag 6a akupwBolv kal n Zupdpwvio Ba BswpnBei otL éxeL teppatiotel doov adopad tov Katoxo
Kaptag (av dtadépel) kat (0mou Loxvel) tov E€ouclodotnuévo Katoxo Kaptag.

15. ENIKOINQNIA

(a) Tnpoupévwy Twv mapaypddwv 7(a), 7(B) kat 15(ct), omowadnmote sldomoinon, emkowvwvia f aAAo
£yypado To omolo mpénel va anootalel otov Katoxo Kdaptoag kat/f otov kdtoxo tou Aoyaplacpol Kaptog
kat/r) ortotovénmnote E€ovolodotnuevo Katoxo Kaptag, omou woxvel, amnd tnv Tpdmelo SUVAUEL TNS apoloog
Jupdwviag, Oa arnootéAAetal i Oa SiatiBetal eite:

i. TaxuSpopkwg otn StevBuvon rou €dwoe o Kdtoxog Kaptag kat/r) o katoxog tou Aoyaploopov Kaptog kat/n
o E¢oualodotnuévog Katoxog Kaptag, 6mou LoyUel, I

ii. nAektpovikwg otnv nAektpovikn StevBuvon ) aplBuod tnAedwvou mou édwoe o Katoxog Kaptag kat/r o
Kdtoxog tou Aoyaplaopol Kaptag kai/r o E€¢ouolodotnpévog Katoxog Kaptag, 6mou LoxVeL,

iii. SlaBétovtag to €yypado péow Sladiktuou. TNPOUUEVWY OTOLWVEATIOTE LOXUOVIWY VoUWV, 0 KAtoxog
Kdptag kat/r) o kdtoxog AoyaploopoU Kaptag Ba ldomoleital tponyoupévws péow SMS ) eldomoinang (push
notification) péow tou APP tng Tpanelag yla tn 61dBeon Tou eyypadou péow dadiktuou, i

iv. LEow NG LotooeAidag tng Tpamnelag.

(B) H Tpamela npénel va eldomoleital, tTnAsdwvikwe f ypantwg otn StelBuvon A thAédwvo mou avadépetal
otnv napdypado 8(B), ) omoladnmote dAAn SteBuvon ) thAépwvo to omoio duvatal va KowvomolnBel otov
Katoxo Kaptag kat/f otov katoxo tou Aoyaplocpou Kaptag kal/n otov E€ouctodotnuévo Katoxo Kaptoag amnd
v Tpamela anod Kapou £1¢ Kalpov, yla omoladnmote aMayr StevBuvong tou Katodxou Kaptag kat/f Tou
KaTOX0oU TOU Aoyaploopou Kaptoacg kal/f omoloudnmote E€ouatodotnuévou Katdyou Kaptoc. Tuxdv amotuyia
tou Katoyxou Kdaptag kat/r tou katoxou tou Aoyaplacpol Kaptag kat/r onoloudnmnote E€ovclodotnpévou
Katoxou Kaptag va evepynost Suvdpel tng mapoloag mapaypddou Oa amoteAéosl Bopld apéAela wg ot
napaypadol 9(g) kat 9(ot).

(v) Avetoptitwg Twv avwTtépw, HOALG AdBel o Katoxog Kaptag omotadnmote eldomnoinon anod tnv Tpdmnela
ocUpdwva pe toug mapovieg Opoug kal NpolmoBéoelg Xprnong Kaptwyv, Ba €l80moLoeL TOV KATOXO TOU
Noyaploopot Kaptag kai/rj tov E€ouclobotnuévo Kdatoxo Kdaptag, Omou LoYUEL, yla TO TEPLEXOUEVO TNG
OXeTIKNG eldomoinong kat/f yla tnv idla tnv ewdonoinon. Auth n mapdypadog Ba Loxvel eniong avtiotpoda
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omou o E€ovolodotnuevog Katoxog Kaptag kat/r o kdtoxog tou Aoyaplacuol Kaptoag, 6mou oxVeL, AaBet
omoladnmote OXeTIKN eLdomoinon.

(8) H Tpamnela kat/r n JCC Payment Systems Ltd ovtag e€ouolodotnuévn amo tnv Tpamnela, (| onmolodnmnote
AaAAo mpoowro to omoio duvartal va avakowwBel and tnv Tpamela amod Kalpou €L§ Kalpov) Suvatal va
eTKowwvAosel He Ttov Kdtoxo Kaptag kai/i tov Efoucwodotnuévo Katoxo Kaptag tnAedpwvikwe,
XPNOLLOTIOLWVTAG TA OTOLXELO EMLKOVWVIAC TTIoU PpuAGooovTal oTo cuotnua tng Tpamelag, O MEPUTTWOELS
Omou uTtdpyet urtoia ortdTng f anethng Katd tng acpalelag kat/f yia Adyoug Aettou pylog Kot/ TIPOKELUEVOU
va anodevyxBel n katdxpnon Twv eEATOUIKEVUEVWY oTolXelwv (Sltamioteutnpiwv) acdaleiag Tou Koatoyxou
Kaptag kai/r tou E€ouctodotnuévou Katdyxou Kaptag.

() H Tpanela oudénote Oa {ntriost and tov Katoxo Kaptog kai/r tov E€ovolodotnuévo Katoxo Kaptag va
QTMOKAAUEL AEMTOUEPELEG OXETIKA ME TO PIN tou 1 omowadnimote AGAAQ €SATOULKEUMEVO OTOLXELQ
(6lamoteutnpla) aodaieiog.

(ot) Otav o katoxog Aoyaplaopol Kaptog Sev eival oute Katavalwtng, oute MoAl Mwkpn Emixeipnon, n
Tpamnela Suvatal al\a Sev Ba umoxpeouTal va Slabétel Tic MAnpodopieg TI omoieg €xel uTOXpEwan va
napéxel os KoatavoAwtég 1 NMoAd Mikpég Emelpnoel oupudwva pe tov mept tng Nopoxng kat Xpnong
Yrninpeowwv NMAnpwpwv kat NpdécoPaocng ota Zuotripata MAnpwuwyv Nopo touv 2018.

16. XPHZH KAI ANOKAAYWH NPOZQMNIKQN NAHPO®OPIQN NEAATQN (MA OYZIKA NPOZIQMA)

H mapovoa updwvia Ba mpénel va Stopdaletal moapdAAnia pe tnv Andwon Mpootaciog Mpoowrikwyv
Agbopévwv  Tng  Tpamelag, n omola Bploketal  otnv lotooeAiba tng  Tpadmnelag
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n «AnAwon [pootaciag Mpoowrnikwv
Aebopévwv»). H Andwon MNpootaocioag Npoowriikwyv AsSopévwy MapabETel Mo Aemtopepeic mAnpodopleg
OXETIKA pe tn xpnon MNpoowriikwv Asdopévwy amd tv Tpamela. O Kdtoxog Kdaptag kat/fj o KATOXog
Noyaplaopou Kaptag kat/r, omou woxveL, o E€ouotodotnuévog Katoxog Kaptog Bo mpemel va LEAETAOEL TV
ev Aoyw AnAwon MNpootaciag Mpoowrnikwv AsSopéVwY TPOKELWWEVOU va Befatwbel OtL katavoel mwg
Tuyxavouv enefepyaociag and tnv Tpamela ta Mpoowrnikd Tou AeSOpEVA KOL KATOVOEL TA OXETIKA TOU
Swatwpata.

17. EEYNHPETHZH KAI AIAAIKAZIA NMAPAMONQN

(a) Katd to pétpo tou Suvatou, MANV Opw¢ Xwplc eyyunon, n Tpdamelo MPoodEpel MAVIOTE TANPN
gfunnpétnon. Tuxov amotuyia tng Tpamelag va TapEXEL TO eMiMedo EUTNPETNONG TTIOU AVOUEVEL O KATOXOG
Kaptag kat/r o E€oualodotnuévog Katoxog Kaptag kat/fi o katoxog Aoyaploopol Kaptag, i av Kotd thv
arnoyn tou Katoyxou Kaptag kat/n tou E€ouclodotnuévou Katodxou Kaptag kat/r tou kotdxou Aoyaplacuou
Kaptog n Tpamela £xel odAAEL, apXLKA cuoTAveTOL Otwe o Katoyxog Kaptag kat/r o E€ouclodotnuévog Katoxog
Kaptag kail/n o katoxog Aoyaplacpol KApTtag EMIKOWWVEL LE TOV TPOOWTILKO TOU AELTOUPYO €EUTNPETNONG
otnv Tparnela, kal, av Sev IkavormolnBei, prmopel va UTIOBAAEL TO TAPATIOVO TOU LE Toug akOAoUBoUG TPOTOUG:

i)  Méow tng LotooeAidag tng Tpamelag www.bankofcyprus.com.cy 6mwe avadEpetal o KATW:

a) Me puAvupa otnv Yiinpeoia 1bank, av o Katoxog Kaptacg kat/r) o E€ouciodotnuévog Katoyxog Kaptag sivat
ouvdpountng otnv Ynnpeoia 1bank.

B) Me Webform av o Katoxog Kaptag kat/rj o E€ouatodotnuévog Katoxog Kaptag dev sival cuvSpopuntng
otnv Ynnpeoia 1bank 1 o mapamnovoupevog dev eival uplotapevog Katoxog Kaptag tng Tpamnelag, N
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i) TnAedwvwvrtag otnv Ynnpeoia 1lbank oto tAédwvo 800-00-800 (+357-22128000 yia KANOELG amo TO
£€WTEPLKO) KATA TLG EPYACLUEC WPEC TOU TNAEDWVLKOU KEVTPOU TNG Ymnpeoiag 1bank, f

iii) Méow tayubpopelou, otn dievBuvon:
Tpanela Kumpou Anuoota Etatpia AtS,
Wndraka KavaAia EEuntnpétnong (1bank)
T.0.21472
1599 Aeukwola,

Konpog

TUTIWVOVTAG Kol cupmAnpwvovtag t «Doppa YroBoAng Mapamovou» mou €ival avoaptnpévn otnv
LotooeAiba tng Tpanelag www.bankofcyprus.com.cy.

Katd tnv unmofoln tou mapamnovou, o Katoxog Kaptag kal/n o E€oualodotnuévog Katoxog Kaptag kai/n o
Katoxoc Aoyaploopol Kaptag Ba npénel va cupnepllapBavel ta akdAouba otolyeia:

i) To mAnpeg 6voua tou Katdxou Kaptag kat/r tou E€oualodotnuévou Katdyou Kaptag kat/r Tou Katdyou
Noyaplacpou Kdaptag (omwg epapuoletal) kat tnv toxudpopkn tou StelBuvon

ii) Tov aptBuod tng tavtotntag/Sapatnpiov Tou

iii) Tnv nAektpovikn &levBuvon (e-mail) Tou

iv) Tov aplBud tnAedwvou tou

v) Aemtopepn meplypadr Tou Tapanovou Tou

vi) Tov tpdmo mou o Kdartoxog Kaptag kay/p o E€ouctobotnuévog Kdatoxog Kaptag koai/p o KATOXOG
Noyaplaopol Kdaptag emBupst va smkowwviost n Tpamela pall tou (tnAedwvikwe/NAEKTPOVIKO
MAVU O/ TaXUSPOULKWC).

Me tnv mapalaBn and tnv Tpdamnela tou mapandvou tou Katdxou Kdaptag kat/r) tou E€ouatodotnuévou
Katoyou Kaptag kat/fi tou katoxou Aoyaplacpol Kaptag, kat oxt apydtepa amnd duo (2) Epydoipueg Mépeg
arnod tnv napolafn tovu, n Tpamnela Ba anootéAAel atov Katoxo Kdptag kat/r tov E€ouclodotnuévo Katoxo
Kaptag kat/n tov katoxo Aoyaplacpol Kaptag «Mvwotomnoinon Mapaiafrg tou Mapamndvouy», n onoia Ba
nepAappavel tov «AplOuo Avacdopag» tou mapanovou. O «AplOudc Avadopdc» autog Ba TpEmel va
xpnotpomnoteital ano tov Katoxo Kaptag kai/rp tov E€ouvclodotnuévo Katoxo Kdptog kai/fi Tov KATOXO
Noyaplacpol Kdaptag oe peAAOVTIKA ETILKOWVWVIA TOU pe Thv Tpamneloa.

H Tpamela Bo mpoPaivel os Slepelivnon Tou Mopomovou Kal, avaloya pe th ¢von kot to Stabéoipa
6ebopéva, Ba katafallel mpoomaOeleg yla e€elpeon TPOMWY emiluong Tou Intuatog. O Katoxog Kaptag
kat/r E€oualodotnuévog Katoyog Kaptog kat/n o katoxog Aoyaplacpol Kaptog Ba evnuepwvetal and tnv
Tpdrmnela yla TOV POTELVOUEVO TPOTIO EMIAUGNE TOU TOPAMOVOU TO CUVTOUOTEPO Suvatd Kal OxL apyotepa
omod TPeLS (3) UAVES amo thv nuepopnvia mapalafrg tou mapanovou and tnv Tpamela. Otav MpOKeLTaL yLa
naparmnovo mou adopad Yrnnpeoieg NAnpwpwy, o Katoxog Kaptag kat/rn o E€oualodotnuévog Katoyog Kaptag
Kat/p o kdatoxo¢ Aoyaplacuol Kdaptag Oa evnUEPWVETAL YLO TOV TIPOTEWOUEVO TPOMO EemiAuong Tou
apamnovou OxL apyotepa amno dekarmnevte (15) Epydoipueg Mépec 1y, edv auto Sev sivat epIKTO, EVTOC TpLAVTA-
névie (35) Epydowuwv Mepwv, vooupévou Ot Ba edomoinBei o Kdatoxoc Kaptag kai/p o kA&toxog
Noyaplaopou Kdaptag yla auti tThv kabuotépnon.

Av o Kdartoxoc Kaptag kat/r) o E€ouclodotnuévog Katoxog Kaptag kat/r o katoxog Aoyaplacpot Kaprag sivat
duaoLkd A VoULKO POowTto, cwpateio N dAavOpwriko idpupa, katamiotevpa A yevikd KotavaAwtng onwg
ovadEpetal otn OXETIKA vopoBeoia, kot gv kavormolnBei amd tn AUon mou mpoteivel n Tpdmela Kol TIg



Tpdneda Konpou [

EVEPYELEC OTLG OToleg €xel tpoPel yla emiAuon Tou mMapaAnovou Tou I av TEPACOUV TPELG (3) UAVEG amd TV
nuepopnvia mapaiafrg tng «Mvwotomnoinong MapaAafrg tou Mapamdvou» xwpic va €xel AABEL OXETIKN
andvtnon, o Katoxog Kaptag kai/rj o E¢ouclodotnuévog Katoxog Kaptag kat/f o katoxog Aoyaplocpou
Kaptag Ba €xel 1o Sikaiwpo evtog tecodpwv (4) pnvwv va UTIOBAGAEL TO TAPATIOVO TOU OTOV
XpNUOTOOLKOVOULKO ETtitporo.

(B) Na mapamnova ta omnola oxetilovtal pe tov mepl tng Noapoxng kat Xpnong Ynnpeolwwv MANpWUWY Kal
MpooBaong ota uothpota MAnpwpwy Nopo tou 2018, o Katoxog Kaptag kat/rj o E€ouclodotnuévog Katoyxog
Kaptog kat/n o katoxog Aoyaplaopou Kdaptag duvaral emiong va avadépet o Intnua otnyv Kevrpikn Tpamnela
™¢ KUmpou oto +357 22 71 41 00, daf: +357 22 71 49 59, Tayxudpoutkn dtevBuvon: Aewd. Kévvevtu 80, 1076
Aeukwola 1 T.K. 25529, 1395 Asukwola.

MNepattépw, o Katoyxog Kaptag kat/r) o E€ouatodotnuévog Katoxog Kaptag kat/r} o K&toxog tou AoyapLlo.opou
Kaptag pmopei/olv va mapanépel /ouv To MopAnovo Tou/Toug oTov XpNUOTOOLKOVOULKO ETtitporo tng
Kumptlakng Anpokpartiag cUpdwva Pe Tov Tept NG Tuotaon Kat Asettoupylag tou Eviaiou Qopéa EEwdIKNG
EniAvonc Aladopwv Xpnpoatootkovoplkng ®uoswg Nopo tou 2010, Onwg auTOC TPOTIOTOLEITAL A KALPO OF
Koo (o mept XpnuatoolkovoukoU Emtponou NOpog), ) va XpnOLULOTIOLNOEL TO LECO EEWSIKAOTLKNAG
eniAuong dladopwv, OMwWG autd enefnyolvral otov Nepi TG EvaAlaktikig Emiluong KatavaAwTikwy
Atapopwv Nopo tou 2017, OTMWE QUTOC TPOTIOTIOLEITAL ATIO KALPO OE KalpO. Na ToUg OKOMoUG ToU
tehevtaiov Nopou, o dopéag Evarlaktikng Enihuong Atadpopwv mou €xel emtheyel amo tnv Tpanela ival o
XpnNUOTOOLKOVOULKOG Emtitpomog. Ta otolyeia enikowvwviag tou Enitpomou avadépovtal otnv LotooeAiba
www.financialombudsman.gov.cy .

18. KAPTEZ ME O®EAH NOY NPOZMEPONTAI ANO TPITOYZ

Omnou, wg anotéAeopa £kdoong kat/n xpnong tng Kaptog kat/n emunpdoBetng Kaptag, o Katoxog Kaptag kat/n
o E€oualobotnuévog Katoxog Kaptag kat/r o katoxog tou Aoyaplaopol Kaptag ikatoutal opéAn/mpovouta
TIou Tpoadépovtal amo Tpito PEPOC (VOuLKO N duaikd mpdowTto), To omnoio cuvepyaletal pe thv Tpamela, n
Tparmnela Sev Ba pépel euBUVN yLa PN CUPUOPPWON LE TOUG OPOUC Tou axebiou odpeAwv/mpovouLwy Katl/f yla
TUXOV Apvnon Kat/n amotuyia Tou cuvepydth va mipoodEpel atov Katoxo Kaptacg kat/r otov E€ouclodotnuévo
Katoxo Kaptog kat/r) oTov Katoxo tou Aoyaplacpol Kaptag to opéAn/mpovopla, wg autd eldomolouvTal oTov
Katoxo Kaptag kat/f otov E€ouclodotnpévo Katoxo Kaptag kat/f otov katoxo tou Aoyaplaopou Kaptog amno
KaLPoU €1¢ Kapdv, KoL YEVIKA yla Tn Staxeiplon tou oxediou odeAwv/mpovopiwy Kat tnv mapoxr UnnpecLwy
otov Kdtoxo Kaptag kat/f otov E€ouatodotnuévo Kdtoxo Kaptag kat/ry otov katoxo tou Aoyaplacpou Kaptog
Qo Tov eV AOYW CUVEPYATH.

19. TENIKOI OPOI

(a) Me tnv amodoyr twv mopoviwv Opwv kat MNpolmoBécewv Xpriong Kaptwv, o Katoxog Kaptag kat/r o
E€ouolodotnuévog Katoxog Kaptag kai/i o kdtoxog Aoyaplacpol Kdaptag cupdwvel otn xpnon twv
Eldomnonoewv (Alerts) kat anodéxetal ta €€Ng:

i. n Tpanela 6ev Ba ¢dépel eubUvN yla tuxov dwaypadn n Heplki Staypadn r amotuxia SiaBiBaong
OTIOLWVSNTIOTE LNVUUATWY,

ii. n Tpamela dev gyyuartal otL n umnpecio Eldomotioswy (Alerts) Ba eival cuvexng, XpovoAoyLKd GUVETAG,
oaodalic i opdn n otL Ba eival Stabéoiun kad’ olovdnmote xpovo f tomno,

iii. n Tpamnela 6ev Ba p£pel evBUVN yLa omolabATIOTE AMWAELA 1] {NHLA oTtoLoudAToTE £l60UG TUXOV UTIOOTEL O
Kdatoxog Kaptag kat/f o katoxog tou Aoyaptacpol Kaptag kal/np o E€ouaiodotnuévog Katoxog Kaptag
GUVETTELQ TOU TTEPLEXOUEVOU pnvUpaToc tou StafiBaletal péow twv Eldomotnoswv (Alerts),

iv. To pAvupo Ba amootéAAetal otov aplBud thAedwvou 1 otnv/oTIC eyyeEYPAUUEVN/EC CUOKEUN/EC TOU
Katoyou Kaptag kat/r tou E€ouatodotnuévou Katoxou Kaptag kat/r tou katdyou Aoyaplacpol Kaptag mou
elval amoBnkeuvpévog/n/egc oto cvotnua tng Tpamnelag. e mepimtwon oaAAaync otov apldusd tnAedpwvou f oe
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gyyeypappévn/ec ovokeun/eg, o Katoxog Kaptag kaiy/r) o E€ouatodotnuévog Katoxog Kaptog kat/r KAToxog
Noyaplaopou Kaptag Ba elbomolei tnv Tpanela avaloya f Ba anevepyomolel Ta UnvU LATo 0TNV GUCGKEUT TTOU
elye eyypael mponyoupévwe . Omou o Katoxog Kaptoag kat/r o E€ouctlodotnuévog Katoxog Kaptag kail/n o
Katoxoc Aoyaplacpou Kaptag unodelkviel AdBog aplBud tnAedwvou | AavBaopévn eyyEYpOUUEVN CUCKEUN,
n Tpamnela Sev Ba pépel euBUVN yla omoladnmote anwAela, {NULA, evoxAnon f amokdAuvyn otolxeiwv oe
Tpitoug tuxov umootei o Kdatoxog Kaptog kai/rp o E€ouvclobotnuévog Katoxog Kaptac kai/i o Kdatoyog
Noyaplaopou Kaptag ) onolo8Amote tpito mpoowro.

(B) H Tpamnela duvatal, xwpig tn ouykataBeon tou Katdxou Kaptag kot tou E§ouclodotnuévou Katodxou
Kaptag kot Tou katoyou tou Aoyaploopol Kaptag, va ekYwpPel Ta SIKOLWHOTA KOl UTIOXPEWOELG TNG TIOU
T(POKUTITOUV amo auth tn Zupdwvia. Mepattépw, cupdwveital OTL TA SIKALWUOTO KOL Ol UTIOXPEWOELS TOU
Katdyou Kaptag kal tou E€ouolodotnuévou Katoyou Kaptag kot Tou Katoxou tou Aoyaplacpol Kaptag mou
TPOKUTITOUV amod auTh tn Jupdwvia dev Suvavtal va ekxwpnBouv Xwpig TNV MPonyoUEVN CUYKATABESN TNG
Tpamnelag.

(v) Onoladnmote avadopd otnv napovca Tuudwvia o apoeviko yévog Ba cupmephapBavel kot to BnAuko
KOLL TO OUBETEPO Kall 0 EVIKOC Ba cupmepAapBavel Kat Tov TANBUVTLKO Kal To avtiBeto.

(8) O emikedaAideg Twv mpovolwv mepAapBavovTal ylo oKomoug eukoAlag katl Sev Ba emnpedlouv Kad’
OLOVSNTIOTE TPOTO TNV EPUNVELA TOUC.

() Napaiewpn tng Tpamelag 1 tou Katdyxou Kaptag kat/r) Tou kotdxou tou Aoyaplacpol Kaptag r / kol tou
E€oualobotnuévou Katoxou Kdptag (6mou LoxUel) vol doKAGOoUV Ta SIKALWUOTA TOUC TIOU aIoppEOUV Ao
omolovénToTe 6po TG mopoloac Jupdwviag dev amotelel eykatdAelPn Twv SIKALWUATWY TOUC.

(ot) Hmapoloa Supdwvia yivetat otnv EAAnVIKR yYAWooa KoL OTTIOLASHTIOTE ETKOWVWVIA KA/} YVWOTOTIOLNOELG
Ba yivovtal ota EAAnVIKA.

(1) Ava mdaoa otypn kotd tn Sidpkela tng cupPatikng oxéong, o Kdtoxog Kaptag kai/rj o KATOXOg
Noyaplaopoul Kaptag kat/f, 6mou LoxVeL, o E€ouclodotnuévog Katoxog Kaptag €xel to Sikaiwpa, Katomv
QLTAMOTOC Tou, va AGPeL og évtunn popdn 1 dAlo otabepo péco, toug Opoug kat MpolnoBéoelg Xpriong
Kaptwv w¢ Tpomomnotlouvtal and Kalpo o KaLpo.

(n) H mapovoa Zupdwvia SiEnetal and toug vopoug tng KuTpou kal ta dikaothpla tne KumpLaknig
Anpokpartiag £xouv Sikalodoaia yia tnv emiluon kabe Sltadopdc mou propei vo mpokVPEL amo ) o€ oxéon
pe tnv mapoloa cuudwvia.

Auti n &uataén bev emnpedlel ta Swolwpata tng Tpamelag n tou Katdyou tng Kaptag i / kol tou
gfouaolodotnuévou Katoyou tng Kaptog ry / kat tou Katdxou tou Aoyaplacuol Kaptog va AapuBavouv VouLKa
METPO TIPLV ATTO TO SLKOOTHPLA OTtoLacdhmote AAANG XWPOC TTou prmopet va £xeL Sikatodoaoia

(8) Oplopévol dpol Tng mapovoog Tupdwviag adopolv cuppdpdwaon pe Tov Tepi TnG Napoxng kat XpAong
Yrninpeowwv NMAnpwpwy kat NpdoPaocng ota Tuoctipata MAnpwpwyv Nopo tou 2018 (N. 31(1)/2018 )rou t€6nke
og LoxUL otig 18 Ampihiou 2018 (6mwg tpomomoleital amd Kalpd os kapo). Edv Siadavel 6tL onolocdnmote
0pog Sev gival cupdwvog pe tnv npoavadepBeioa vopobeaia, n Tpdmnela Oa cuUpOpDWOEL e TIG TTPOVOLEG
¢ vopoBeoiog kat Ba mpoPel og OAeG TIG avaykaieg Tpomomnolnostls/Slopbwoelg otn Supdwvia Katd Tnv
€NOUEVH TNG avabewpnon.



