Tpdneda Konpou [
‘Opot kot NMpoiimoBéceig Xprong Kaptwv (A n «Zupdwviar)

Ot mapovteg Opol kat NpoilmoBéoelg Xpriong Kaptwv SLEmouv tnv oxéon Petaty epdg, tng Tpamnelag Kumpou
Anpootag Etatpeiag At (A.E. 165) mou €xel Ta KevTplka TG ypadeia otnv 066 Itacivou 51, 2002 StpoBolog
(n «Tpamela») koL €04g.

Autol oL Opot kat MpoimoBéaeig Xpriong Kaptwyv, OMwE TPOTOMOLOUVTOL Ao Kalpd o€ Kalpo, Ba SLEmMouv thv
xpnon Kaptwv (ektog amo Tig kapteg prepaid) kat o Katoxog Kaptag, o E€oualodotnuévog Katoxog Kaptag Kat
0 Katoxog Tou Aoyaplacpol Kaptag (6nwg opilovtat mio katw) Ba Seopevovral ano avtoud.

INUELWVETOL OTL OL KAPTEG prepaid mou ekbidovtal anod tnv Tpanela, diEmovtal ano kol Toug OPOUC Kal
npolmnoBEoeLc.

MNapakaheiote va SltaBaocete mpooekTika toug Opouc kat MpolnoBEaelg Xpriong Kaptwv.

OL mapovteg Opol kat NpolmoBéoelg Xpnong Kaptwv Ba Sdwapalovral oe cuvaptnon kot Ba amoteAolv
OVATIOOTINOTO HEPOCG TWV CUUGWVLWV Kal/f Twv Opwv yLa To AVOoLypo Kol Tn Asltoupyia Twv Aoyaploopwy
Kaptag mou kaAUmrtovtal amd toug mopovieg Opoug kal MpoumoBéoelg Xpnong Koptwv. Emiong, Ba
Slapalovral og cuvaptnon pe to akoAouba £yypadoa ta onoia Snupoactevovtal otnv enicnpn LotoosAida tng
Tpamnelag www.bankofcyprus.com kat eivat Stabéopa ota Kataotipota tng Tpamnelag, 0w TPOMONoLouvVTal
amod tny Tpanela anod Kalpd o€ KaLPo:

o TN JUMMANPWHATIKA Zupdwvia ou SiEmel tn 2xéon Metafl tng Tpamnelag KOmpou Anupdaotag Etatpeiog
Alpited kot Twv MeAaTwV TNE, OXETIKA PEe Toug Aoyaplaouolc MAnpwuwv.

e Toug Opoug kal MpolmoBéaelg Tng Yrnnpeoiag 1bank kat tic Odnyleg Asttoupylag tng Ynnpeoiag 1bank,
ooov adopad TG Npagelg NMAnpwung kat tn ARPn mAnpodopwwyv péow tng Ymnpeoiag lbank kat twv
Wndrakwv Kavaiiwv tng Tpamelog Kat,

e tov Kataloyo MpopunBewwv kat Xpewoewv tng Tpamnelag Kompou.

Extdg omou SladopeTikd mpovoeital o autolg toug Opoug kat MpolmoBéoelg Xpriong Kaptwv, oe mepintwon
avtidaong petaty twv Opwv kal MNpolmoBécewv Xpnong Kaptwv Kol evog ek Twv mpoavodepBevtwy
eyypadwv, oL mapovteg 0pol Ba uneployuouv ot oxéon He Tn Xprion Kaptwv.

O nepi Twv Zuppacewv KatavaAwtikng Miotng Nopog tou 2010 (6mw¢ TpOoMomnoLEiTal amnd Kalpd o€ Katpd)
puOUieL T Zupdwvia kaboocov adopd PpuUOLKA TPOCWNA OL OMOioL Eival KOTAVOAWTEG Kal oL omoiot
KOTEXOUV TILOTWTLKEG KAPTEC, TO TLOTWTLKO OpLO TWV omoiwv gival petaL €200 (Stakdoia Eupw) ko €75,000
(eBSopnvra-révte XIALASEG Eupw).

1. ZHMANTIKEZ NAHPO®OPIEZ

(a) Nood moTtwtikol opiou: [ ]

(B) Nepiodog oxVog tnG Tupdwviag: Aopiotou ALAPKELAG, UEXPL TOV TEPUOTIOMO ATO TOV KATOXO TOU
Noyaplacpou Kaptag f tnv Tpanela cOpudwva pe toug Opouc kat MpoinoBéosig Xprong Kaptwv.

(v) ZuvoAwkd Etriolo Noocooto EmPapuvong: To ZuvoAiko Etriolo Mocootod EmpBapuvong (2.E.M.E.) mou woxVel
KOTA ToV Xpovo tng ouvayng tg Zupdwviog, kot dedopévou OtL autd dev €xel tpomomolnBel amd tnv
nuepopnvia extimwoncg/ouvtaéng tng Supdwviag. To Z.E.M.E. €xel umoloyloTel yla To MO TGVW OGO
TIOTWTLKOU oplou yla Tn dldpkela tng Zupdwviog dwdeka (12) pnvwv, To omoio umoAoyiletal pe Baon Tnv
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umoBeon OTL To TMANPEC Moood oplou Ba xpnotpomolnBel katd tnv mMpwtn (1") nUépa TG XopnyNnonsg tng
SleukoAuvong kal Ba MAnpwOel oe Swdeka (12) Lo6TO0ECG punviaieg S00eLS. AUTO TO TOCOOTO AapPAveL UTIOYN
TLG OUVOALKEG XPEWOELG MANPWTEEC amod tov Katoxo Kaptag kat/r Tov katoxo tou Aoyaplacpol Kaptag mou
elval yvwotég otnv Tpamela katd tov xpovo cuvadng tng Zupdwviog. To .E.M.E. SUvatal va Tpomonoleital,
peTafl dAAwv, o€ ePIMTWOoN TPOTOMOLNoNG TOU EMITOKIOU, KaL onolaabnmote tpomnomnoinong kat/n emBoAng
XPEWOEWV.

Eav n Kapta eival VISA: %.
Eav n Kapta eivat MASTERCARD: %

To o mavw Z.E.N.E. Ba woxVeL HOVO O TEPUTTWOELS TILOTWTIKWY Kaptwv. Edav n Kdapta ouvdéetal pe
SladopeTiko idog Aoyaplacpou, to epapudoiuo 2.E.N.E. Ba kabBopiletal ota £yypadoa mou oxetilovral Ye Tov
OUYKEKPLUEVO Aoyaplaouo.

Omnou n ouvpdwvia Siémetal and tov Mepi TupPdoswv Katavolwtikng Miotng NOpo, o KATOXOG Tou
Noyaplaocpol Kaptag Slatnpel to Sikoilwpa vo umavoywprnosl amod tn Updwvio Kal vo aKUPWOEL ThY
TIOTWTLKNA KAPTA EVIOC SeKATECOAPWYV (14) NUEPOAOYLOKWY NEPWV, ATIO TNV hUEPOUNVia cuvaPng AuTAg TNG
Jupdwviag A amod v nUepounvia Katd tnv onola £xel AaBel avtiypado tng Zupdwviog, av autr) akoloubel
™G nuepopnviag cuvayng. Mo va UTAvaXwPNnoeL, 0 KAToxo¢ tou Aoyaplacuol Kaptag mpémet va
EVNUEPWOEL TNV Tpamela, eVTOg TNC TLO TTAVW TEPLOSOU TwV SekaTECCAPWY (14) NUEPWV YPATITWE | LE AANO
otaBepd HECO, KOLVOTIOLWVTOC TO KATAOTNUA TIOU TOV €fUTnpPetel PECW KOVOVIKOU 1 NAEKTPOVIKOU
tayubpopeiov. It Tétola TepIMTWON, 0 KATOXOG Tou Aoyaplacpol Kaptag umoxpeoutal va KataBAAeL otny
Tparnela, xwpic adikatoAoyntn kabuotépnon Kol To apyotepo Héoa os tpLavta (30) NUEPONOYLAKES NUEPES
and v nuepounvia amootoAng tng swdomoinong mpog tnv Tpdmela, omolodAMoTeE MOCO TOTWONG £XEL
xpnowuomnotwnBel, Kal Toug CUCCWPEUHEVOUC TOKOUG Ao TNV nUepounvia avaAndng tng miotwong kot PEXpL
TNV nuepopnvia g€0PpAnong kot mPEMEeL va amolnuuwoetl tnv Tpamela ylo omoladnmote TéAn Ta omoia n
Tpamnela Suvatov va £xel TANPWOoEL o€ onoladmote KUBepvnTIKA Kay/n Snuoota apxn, Kal ta onoia Sev givat
ETULOTPEMTEQA.

Y& meplntwon mou o kKAatoxog Tou Aoyaplacpol Kaptag e§aokioeL To o mavw Sikaiwpa uavaywpnong, 6a
amaAaytel anoé avti tnv Zupdwvia.

Ye mepimtwon mou o kdtoxog¢ tou Aoyaplacpol Kaptag dev umavaxwpnoel and tnv Tupdwvia kat Sev
TIPOXWPNOEL 0 OKUPWON TNG MLOTWTIKAG KAPTag evtog g mio mavw meplodou twv dekateocodpwy (14)
nuepwv, Ba efakolouBel va €xel To Sikaiwpo va akUpwWOEL TNV TILOTWTIKNA KApTa Kal va og TEpUATIOEL TNV
Jupdwvia, cUpdwva pe TNV Tupdwvia Toug umdAoumoug 6pouc TG ZUNPwWVIaC AUTAC.

To mopov gyypado Suvatal va unoypdadetal anod ta Mépn ite 18loxelpwg elte pe TN XPAON EYKEKPLUEVWV
NAEKTPOVIKWV UToypadwv Katd tnv €vvola Tou KovoviopoU (E.E.) aptBudg 910/2014 tou Eupwmaikou
KowvoBouliou kat tou TupBouliou tng 23n¢ louAiou 2014 OXETIKA LE TNV NAEKTPOVIKA TAUTOMOLNGN KaL TG
UTtNPEOILEC EUMLOTOOUVNG YLa TLG NAEKTPOVIKEC CUVAANAYEG OTNV ECWTEPLKN ayopd (0 «Kavoviouog») Kat Tou
Nopou 55(1)/2018 tnc Kumplakic Anpokpotiog mepl tng edoppoync tou Koavoviopou, Omwg autol
tpomnornololvtal i aviikadiotavral and Kapd £1¢ Kapod.

2. OPIzMOI
e autolg toug Opoug kat MpolmoBéoelc Xprong Kaptwv, €ktdg Omou avadépstal SLadopeTikd otnv
napouvoa:
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«Avénadeg MAnpwpEG» onuaivel TuvallayEég mou mopExovral and v umnnpecia, n omoia emnefnyeital
Aentopepwg otnv napaypado 3(7).

«ATM» onpaivel TNV QUTOUATN TOUELOKN LNXAVI) TTOU armodExeTal Tnv KApTa Kal Tou TUYXAVEL XELPLOUOU Ao
v Tpanela n anod tpitouc.

«Ewdonowjoeig (Alerts)» onuaivel tnv unnpeoia mou mapéxel n Tpanela otov Katoxo Kaptag kai/rp otov
E€ouolobotnuévo Katoxo Kaptag péow NG omoiag n Tpamelo amooTéAAEL pnvUpoTo otV Hopdn
tnAedwvikwv pnvupdatwy (SMS) i etdomotnoslg (push notifications) péow tou APP tng Tpamnelag, otov aplOuo
tNAePWVOU 1| OE EYYEYPOUUEVEC CUOKEVEC Tou Katoxou Kaptocg kat/r tou E€ouatodotnuévou Katdyou Kaptag
Ttou eilval arnoBnkeupévog/sg ota cuotrpota tng Tpamelog, LE TO OMoila AUTOC EVNEPWVETOAL YLOL TOL ALLTA AT
ToU yla €£0ucL0dOTNON TWV ZUVOAAAYWVY TOU KAl TG OMOKPLOELS (€ykplon 1) amoppun) TLG omoileg amooTEANEL
n Tpamnela. Auta ta otolxela Sidovrtal yia okomoug aoddietlag kat/fi mpoAndng tng amdtng.

«EMmopog» onpaivel to mpdowno (puoiko 1 VOULKO) to omoio cupdwvel va amodéxetal tnv Kapta wg
TANpWUA yla ayaBd rj ulnpeoieg.

«E€ouolodotnuévog Katoxog Kaptag» onuaivel to mpoowro (ektdog tou Katdyxou Kaptag) to omoio
npoodlopiletal os onotadnmnote enunpdcBetn Kapta mouv ekdidetal and tnv Tpamelo KATOTLY QLT LATOG TOU
KaToxou Tou Aoyaplacpol Kdaptag, otov omolo Sidetal n adsla va xpnolomolel emumpocbetn Kapta
ocUpdwva pe Toug Tapovte¢ Opoug kat MpolmoBéoelg Xpnong Kaptwv, Kol cupmepAapUPAvVEL TOUC
TIPOCWTIILKOUC TOU QVTLITPOCWITOUG Kol KANPOVOLLOUG.

«Epydoun Mépa» onuoaivel Asutépa péXpL MopaoKeur €KTOG TWV TPOME(KWY apylwv otnv Kumplakn
Anpokpartia, katd tov Xpovo Asttoupyiag tng Tpamelag wg amatteital yia tnv ektédeon Tuvailaync. Omou
edapuoletal, Aappavovral utoPn Kot oL emicnpeg apyieg tou Eupw 1 GAAWYV VOULOUATWY, OTtwE aUTEG opilovtal
Otd TOUG HNXAVIOHOUC EKKABAPLONG TTANPWHWV.

«Kapta» onuoivel To LEGO MANPWUNAG TO omoio ekSideTal og MAAOTIKO 1) o AAAN popdn Kal xopnyeltal amno
v Tpanela os MPOCWIO KOL TAPEXEL O AUTO TN duvatdtnto va mpaypatomnolel T Tuvallayég mou
kaBopilovtal oe autouc toug Opoug kat NpolmoBeoeig Xpriong Kaptwy, Bacsl Twv onoiwv ekdidetal n kapta,
Kot oupmnepthapPBavel tnv Kapta Visa, MasterCard, kat Kapta omoloudnmote aAAou oxebiou amodoxng
KOPTWY, AVOVEWGT), OVTLKOTAOTACN KoL OTIOLECSNTIOTE EMUTPOCOETEG KAPTEG, CUUMEPAAUPBAVOUEVWY, XWPIG
TIEPLOPLOUO, omolaodrmote avénadng kaptag os dpopntr popdn Kay/f wg auTokOAANTOo, oL omoieg Suvavtal
va €lval XpEWOTLKEG, TILOTWTLKEG KAPTEC N charge cards 1] NAEKTPOVIKEG KAPTEC N KAPTEG avAANPNG LETPNTWV.
«KatdaAoyog MpopnOetwv kot Xpewoswv» €ival 0 KATAAOYog mou TepAaUPAVEL TIG TPOUNDOELEG, XPEWOELS N
Ao £€06a, kaBwcg emiong Kot TANPodopleg OXETIKA HE TO LOXUOVTA XPEWOTIKA ETLTOKLA Yo Ta Stadopa €idn
Aoyaplaopwy mou tnpouvtal otnv Tpamela. Eivar SdwaBéowog otnv emionun wotooeAiba tng Tpamelag
www.bankofcyprus.com kat og 6Aa ta Kataotrpata tng Tpamnelag.

«KatavaAwti¢» onpaivel puolkd TPOCWTIO TIOU XPNOLUOToLel TIC YInpeoie¢ MANPWUWY EVEPYWVTOC yLa
OKOTIOUC AOXETOUC LE TNV EUTIOPLKN ] EMAYYEALATIKA TOU SpaotnpLotnTa.

«Katoxog Kaptag» onuaivel To mpoowno oto omoio yopnyeital n Kapta (extog tou E€ouclodotnpévou
Katoxou Kaptag), oto omoio Sidetal adsia va xpnotpomotel tv Kapta ocbudwva pe touc Opoug kot
MpoumoBéoelg Xpriong Koaptwv Kol oupmepAaUPAVEL TOUC TPOCWTILKOUC TOU OVTLMPOOWIOUG KOl
KANPOVOUOoUG.

«Noyaplaopog Kaptog» r «Aoyaplacpiog» onpaivel Aoyaplaopd o omoiog tnpeitat amo tnv Tpamela OXETIKA
pE TUVOAAAYEC TTOU TIPOKUTITOUV artd TNV Xpron te/twv Kaptag/Kaptwv.

«Mapoxog Yrnnpeowwv MAnpwpwv» £xel tnv évvolo mou &idel otov 6po o mepl tng Mapoxnc kot Xprong
Yrinpeowwv NMAnpwpwv kot MpoécBaocng ota Juothpata NMAnpwuwv Nopoc tou 2018 kot meptAapPavel, HeTaly
AMwv, adslodotnpéva MICTWTIKA OplpaTa Katd tv £vvola tou apBpou 2 tou mepi Epyaciwv MOTWTKwWY
I6pupdtwy Nopou kat aAhoug adeslodotnuévoug Opyaviopoug | MPOCWMO Tou TPoodEépouv Ymnpeoieg
MANpWHWV.

«PIN» onuaivel tov MNpoowrikd AplBuo Avayvwplong (Personal Identification Number) mou xopnyeitat otov i
kaBopiletal amno tov Katoxo Kaptag, kat, 0mou LoxUeL, Tov E§¢ouclodotnuévo Katoyxo Kaptag.
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«MoAU Mwkpn Emeipnon» onuaivel enyeipnon mou amnaoyolet Alyotepoug amnod €ka UTaAARAoUC Kol TTou o
£TAOLOG KUKAOG EpYACLWY ] TO GUVOAO TOU ETNGLOU LOOAOYLOWMOU TG Sev umepPaivel Ta 2 ekatoppupla Eupw.
«MNpoowrka ITolyeio» onuaivel omoladnmote otolyeio Tou oxeTilovtal e TAUTOTIOLNUEVO ] avayvwpioLlo
duoIkd MPOoWTo («aVTIKeipevo SeSopévwv»): avayvwpiolo mpoowno elval ekeivo to omoio Suvatal va
ToutomnolnBel, apueca N EUUECA, CUYKEKPLUEVA PE avadOopd O KATIOLO aVOYVWPLOTIKO OTOLXEL0 OTIWE OVOUQ,
aplOpo tautotnTag, otolxela TomoBeoiag, SLASIKTUOKO avVayVWPLOTIKO OToLXElo 1| 0 €va f TEPLOCOTEPOUG
TIOPAYOVTEG CUYKEKPLUEVO WC TIPOC TN PUOCLKH, PUGCLOAOYLKN, VEVETIKN, VONTIKH, OLKOVOULKF, TIOALTIOTIKA N
KOLVWVLKI TOUTOTNTA EKELVOU TOU PpUCLKOU TIPOCWTIOU.

«ZuvaAdayn» onuaivel onoladnmote cuvaAlayn Katd Tnv omola yivetal katdBeon, avalnyn i petadopd
petpntwy (avadoplkd He HETAdOPEC MPOoG Kal amd Aoyaplacuo TIOTWTIKAG Kaptag) 1 omotadnmote
ouvaAAayn Katd Tnv onola armoktouvtaLl ayadd f ultnpeoieg pe Tn xprion tng Kaptag, tou aplBpou g Kaptag

1 kaB’ olovdnmote TPOMo He Tov onoio o Katoxog Kaptag i o E¢ouclodotnuévog Katoxog Kaptag SideL tnv
e€ouolodotnon Tou va xpewbel ) motwBel o AoyapLacpog Kaptag.

«ZuvaAdaypotikr lootipia Avagopdag» onpoaivel Tn cuvaAlayUaTikn looTdia mou xpnoelel wg Baon yo
TOV UTIOAOYLOUO KABE avTaAAoyng VOULOUATWY Kal n onola kabiotatal Stabéoiun and tov Mapoyo Yrnpeowwy
MANPWHWV 1 TPOEPXETAL Ao TNy SLabEotpn oto Kowo.

«Tpamnelo» onuaivel tnv Tpanela Kompou Anpocia Etalpeia Atd mou Bpioketal eyyeypappévn otov Edbopo
Etalpewwv kat Emionpo MapaAnmen tng Kompou (Ap. Eyyp. 165) pe eyyeypappévn StevBbuvon tnv Itacivou 51,
YtpoBolog 2002 kat sival adelodotnuévn amd tnv Kevipikn Tpamela tng Kompou. O oplopog neptAappavel
emniong toug S1adoyoug, ekSOXELG Kol OTIOLOSNATIOTE TIPOCWITO EVEPYEL EK LEPOUC QUTNG N} AUTWV.

«Ynnpeoieg MAnpwpwv» £xeL tnVv iSla évvola mou Sidetal amod tov nepl Tng Napoxng Katl Xprnong Ynnpeouwv
NAnpwpwv kot NpéoPaocng ota Zuotrpoata NMAnpwuwyv Nopo tou 2018.

«Xpovog Anéng Epyaowung Mépacg» (f «Cut-off Time») onualvel To Xpovikd onueio katd tn Sldpkela
ornolacodnnote Epydoiung Mépag, puetd To omoio omotadnmote TuvaAlayn kal/fi evtoAn mou €xel AndOel ot
ox€on pe Noyaplaouod Kaptag, Ba Bewpeital otL €xel AndOel tnv enduevn Epyaoiun Mépa. O GUYKEKPLUEVOG
Xpovoc Anéng Epyaoung Mépag avadoptkd pe kaBe Tuvallayn Bploketol otn JUPMANpWHATIKA Zupdwvia mou
Aénel tn 2xéon Metagu g Tpamelag Kumpou Anudotag Etalpeiag Atd kat twv MeAATWV TNG OXETIKA LLE TOUG
Noyaplaopouc MAnpwHwy, OTIWG TPOTIOTIOLELTAL ATIO KALPO O Kalpod, Kot elval SLaBEoLun oTa KOTACTAATA TNG
Tpanelag kat otnv WotooeAida tng Tpanelag, www.bankofcyprus.com.

3. HKAPTA

(a) H Kdapta Ba xpnowomoleital and tov Katoxo Kaptag¢ kal omoiadnmote emunpooBetn Kapta Ba
XPNOLUOTIOLELTOL QMOKAELOTIKA amo tov E¢ouclodotnuévo Katoxo Kaptog Kal MAVIOTE EVTOC TwV OpLwv Tou
SlaBéouou umoloinou otov Aoyaplacud Kdaptag kot/f Tou miotwtikol opiou Tou €xel eykplOel amod tnv
Tpamnela Kal yvwotonoleital otov Katoxo Kdaptag kai/r otov katoxo Aoyaplacpol Kaptag anod kolpol LG
KOLPOV HE Tov TpoodopOoTEPO KATA TNV Kpion tng Tpdmelag TPOMO, TNPOUUEVWY TWV TIPOVOLWV TNG
napaypddou 15. Noeitat 6Tl To apykd 6plo Ba yvwotormoleital otov Katoxo Kdptag pe tnv mapdadoon tng
Kaptog. 2e mepintwon mou o Katoxoc Kaptog emBupel va €xeL KATWTEPO OPLO I OVWTEPO OPLo, Ba TPEMEL va
eldomnolnoeL tnv Tpanela avaloya.

(B) O Katoyog Kaptag kat, omou woyvel, o E€ouclobotnuévog Katoxog Kaptag, Sev £xouv to Sikaiwpo va
xpnotpomolouy tnv Kapta ) tnv emumpocBetn Kapta, avtiotolya, mépav twv opiwv tou Stabéoipou umoloinou
otov Aoyaplacuo Kaptog kat/r Tou MoTwTIKoU opiou mou £€xel eykplBel amo tnv Tpanela wg avadEpetal
oavwTépw. Eav, evtolTolg, yia omotodnmote Adyo (cupmnepAapBavouévwy TEXVIKWY AOywv), o Kdtoxog Kaptag
kat/fi o E€oualobotnuévog Katoxog Kaptag umepPei autd ta 6pla, o Kdtoxog Kaptoag kat/r) o KAToxog tou
Noyaplaopol Kaptog kat/i o E€ouclobotnuévog Katoxog Kdaptag umoyxpeoUtal va amomAnpwoeL Tn Hn
g€ovolodotnuévn urtepavaindn / uniépBacn mALov (0mou LoxUEL) TOKOUG KoL/ OToleadnmote AANEG XPEWOELS
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OHEOWCE, KATOTILY aLtnuatog tng Tpamnelag kal cuUdwWvA LE Toug Opoug Aettoupyiag Tou poavadepBEviog
Noyaplacpou Kdaptag kat toug Opouc kat MNpoinoBeoelg Xpriong Kaptwv.

(v) H Kapta amoteAel tdloktnotia tng Tpamnelog. O Katoyog Kaptag untoxpeoutal va emotpéPel tnv Kapta tou
KoL oroladnmote erunpoobetn Kapta otnv Tpanela epocov tou {ntnbei. H Tpanela Suvatal amo Kapod o€
KOO va ekdidelL véeg Kapteg mpog avrtikataotaon udlotapevwy Kaptwv. Autég ol véeg Kapteg Ba Stémovral
aro autol¢ Toug mapovieg Opoug kal MpolmoBéaelc.

(8) O Kartoyog Kaptog kai/r) o E€ouolodotnuévog Katoyog Kaptoac odeilel va xpnotpomnotel tnv Kdpta kay/n
TV enmupooBetn Kapta, avtiotolya, HOvo Katd tn SLAPKELA TNE TEPLOSOU LoXUOC IOV ovaypAadETaAL O QUTH.

(e) O katoxog¢ tou Aoyaplacuol, Onwe avadEpetal otnv «Aitnon kaptwv Tpanelag Kumpou», &d Tou
TapOVToG avayvwpilel kot cupdwvel ott n Tpanela Ba mapéxel mAnpodopieg peéow ATM tng Tpamelag
otov/otoug Kdtoxo/oug Kdptag kat, 6mou woxVel, otov/otou¢ E€ouatodotnuévo/oug Katoxo/oug Kaptog
OXETIKA e TOV AoyapLoopd: ATOL, TO UTTOAOLTIO Tou AoyaplacoU Kal Tig §€ka (10) teAeutaieg JuvoAlay£g Tou
Noyaplaocpou. Tétoleg mAnpodopiec Ba mapéxovral otov/otoug Kdatoxo/oug Kdptag kal, OMou LoYUEL,
otov/otou¢g E€ouclodotnpuévo/oug Katoxo/oug Kaptag eite emi tng 00dvng eite oe évtumn popodn, péow ATM
™¢ Tpanelog.

(ot) O kdtoxoc tou Aoyaplacpol Kdaptag dépel euBOvn mpog TNV Tpdmela yia OAeG TIC TUVAANAYEG TIOU
T(POKUTITOUV ATto TN Xprnon tne Kaptac ,kabwg emiong kat ylo 0Aeg TIg mpatelg kat mapoaieielg tou idlou Tou
KOTOXoU Tou Aoyaplacpou Kaptog f /kot omou eival Stodopetikd/d mpoowno/a, Kal avaloya Ue TtV
nepintwon, Tou Katdyou Kaptag kat/n tou E€ouciodotnuévou Katoxou Kaptag.

O katoxo¢ tou Aoyoploopol Kaptog kat omou sivat Stadopetikd/d mpoowmno/a, Kot avaAoya HE TV
nepinmtwon, o Katoxog Kaprtag kat/rj o E€ouvciodotnuévog Katoxog Kaptag e€ovotobotolv tnv Tpamela va
SleuBetnoel OAgg TIg ZuvallayEg Xpewvovtag Tov Aoyaplaco Kaptag.

O katoxog tou Aoyaplacpol Kaptag Ba guBlvetal yia omowadnmote mapafiacn auvtwv tTwv Opwv Kal
MpolUmoBéoswv Xpriong Kaptwv amod tov idlo tov kdtoxo tou Aoyaplaopol Kaptag r/kot omou eivatl
Sladopetikd/d mpoowro/a, kot avdAoya pe tnv nepintwon, tov Katoxo Kaptag kai/r tov E€ouclodotnuévo
Kartoxo Kaptag. Tétola eubuvn Tou Katoxou tou Aoyaplacpuol Kaptag Ba eival Kowr| Kol KEXWPLOMEVN UE TNV
guBUVN Tou Katoxou Kaprtacg kat/r tou E€ouciodotnuévou Katoxou Kaptag, avaAoya e Thv nepintwon.

'Omnou o Katoxog Kaptag sivat Stadopetikd mpoowmno amnod Tov KAtoxo tou Aoyaplacpol Kaptag, o Katoxog
Kaptoag euBlvetal (amd Kowou Kol EEXwPLOTA |E TOV KATOXO Tou Aoyaplacpol Kaptag) yla omolodnmote
napapioon avtwv Twv Opwv kot NpolmoBéoswv amo tov iblo tov Katoxo Kaptag.

O E€ouotodotnuévog Katoxoc Kaptag Ba dépel emiong eubuvn (amo Kool Kat EEXwPLOTA UE TOV KATOXO TOU
Noyaplacpol Kaptag) ylo omoladnmote mopafiaon autwv twv Opwv kat Mpoinobsécswv amnd tov idlo tov
E€ouolobotnuévo Katoxo Kaptoc.

(7) 2to mAaiolo tng mpoodopd KAAUTEPNG TToLOTNTAC €UTINPETNONG OTOUC eAdTeG TnG Tparmelag, mapEXETaL
n unnpeoia Avénadwv NANPWUWY, TTPOKELLEVOU va KABLOTA TG SUVAANAYES TILO YPNYOPEG Kol EUKOAEG. Katd
™ SLApKELX TNG XPONG QUTAG TNG UTnpeoiag, n Kapta &ev €pXetal o AUeCN emMadr UE TO TEPUATIKO. Ma
JUVOANQYEG LLKPOTEPEG QMO £VOL OPLOPEVO TTOGO KOL UEXPL £VA CWPEUTIKO TTOCO, TO OMOL0 TMAPAUEVEL OE
TIEPLOPLOUEVA EMIMESA YL oKOTIOUC aiodpaeLag, Sev udilotatal avaykn kataxwpnong PIN rj urtoypadng.
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(n) H Kapta dev mpénel va XpnOLUOTOLE(TAL LA TNV AnOKTNon ayabwy, ELoLtnplwy i UTINPECLWY YLOL GKOTIOUG
HeTanwAnong otnv nopeia piag emyxelpnong N wg avidAAaypa yLa LeTpnTa.

(8) O Katoxoc Kaptag kat o E€ouclodotnuévog Katoyog Kaptag dev mpémel va xpnotponolouv thv Kapta toug
yla T pAVOoUG oKOTtoUG (1 va EMITPEMOUY O€ OTIOLOSHTIOTE AAAO TIPOOWTIO VAL TO KAVEL).

4. EZOYZIOAOTHZH ZYNAANATHZ

(a) Yo tnv endpuAagn tng mapaypadou 3(7) o ndvw, o€ oxeon Ke Tig Avénadeg MANPWHES pLo ZuvaAlayn
efouolodoteital pe tnv untoypadr deAtiou MANPWUNG N Thv Kataxwpnon tou PIN 1 GAAwv €€QTOULKEUPEVWY
otolxeiwv aodpdaletag os onpeio mwAnong f oe ATM 1 ta Blopetpikd ototyeia tou Katdxou Kaprag kai/r tou
E€ouolodotnuévou Katoxou Kaptag i cupdpwva Ue TIG 0dnyieg tou Eumopou, 1 av n TuvaAlayr ekteAeital
péow Sabiktiou 1 oe mepimtwon Taxudpoukng i tNAsdwVIKAC evioAng, o Kdtoxoc Kaptag kai/rp o
E€ouaolobotnuévog Katoxog Kaptoag e€ouclodotei tn Tuvallayr cludwva pe Tig odnyieg Tou Eumopou f tou
TIapoxEa Twv oyabwv f UTINPECLWY, oL omoieg Suvavtal va replapBdvouv:

e Tnv kataywpnon tou PIN fj omoloudnmote aAou kwdilkoU aodAAsLag, OMwWE yla TapASeLyua Thv
urtoypadn f ta e€atopkeupéva otolxeia (Stamiotevtipla) acpaleiog i BLOUETPIKWY OTOLXELWV TOU
Katoyxou Kaptag kai/n tou E€ouclobotnuévou Katdxou Kaptag.

e Tnv mapaywpnon otoxeiwv tng Kaptag kat/r} onowwvdimnote AAwv otolxeiwv.

Qc pepog ¢ Stadwkaoiag e€ovoloddtnong tng Tpdmelog Kot Ipog aroduyr KOKAC xprong tng Kaptag kay/n
TEPLOTATIKA amaAtng, n Tpanela:

(i) £xeL kaBopioel oplopéva eowtepkd dpLa aodpaleiag pe péyloto 6plo, nUePotLo 1 GAAo Kay/ry ortolodnmote
AaAAo 6plo ava Suvallayr) kal/fj Heyloto aptOud Suvallaywv, NUEPHOLO 1 YLOL OPLOUEVN XPOVLKH TiEpiodo Kat
ouvenwce duvatat va opvnBei va e€0ucLloSoTAOEL Pla CUYKEKPLUEVN Zuvallayr] Kay/n

(i) Suvartat va Intriost oo tov Emopo onolecSnmote nepattépw rAnpodopisc kay/n

(iii) dUvarat va {ntrioel and tov Kdtoxo Kaptag kat/f tov E€ovolodotnuévo Katoxo Kaptag kat/r Tov KAtoxo
Tou Aoyaplacpol KAptag va PooKOWICEL TTEPALTEPW ATIOSELIKTLKA OTOLXELA TNG TAUTOTNTAC Tou. Autd Suvatal
va yivel, emiong, yla okomoug mpdAndng tng amatng.

H Tpamnela 6ev Oa d£pel euBUVN yLo omoladnmote {NpLd urtootel o Katoyog Kaptag kat/r o E€éouclodotnuévog
Katoxog Kaptag kat/) o katoxog Tou Aoyaplacpol Kaptag cuveneio kabuotépnong f apvnong ektéAeong
YuvaAlayng, yia toug Adyoug ou avadEpovtal avwtépw, otov Babud omou n Tpanela sevripynos eVAoya. To
HEYLOTO E0WTEPLKO NUEPAOLO Oplo Kal GAAa 6pla acodaleiag kal/f To moad ava TuvaAloyn Kal/f o HEYLoTog
oplBuoc uvallaywy mou LloxVouV eival emapkr wote va KaAUouv Tig mAeioteg Juvarlayég. Omou o Katoxog
Kaptog kat/n o E€ouctodotnuévog Katoxog Kaptag mpotiBetal va ektedéoel TuvaiAayn yia PnAotepo moco f
yla peyaAutepo aplBuo uvallaywv, o Katoxog Kaptag Oa mpeEmel va EMIKOWVWVYACEL PUE TO KATAOTNUA TOU
KOTA TIG EPYACLUEG WPEC KOL VA TOUC EVNUEPWOEL WE TIPOG TOV XPOVOo Kal/r) To moad, Kal, avaAoya UE TO
SlaBéouo umoAouro tou Aoyaploopol Kaptag, duvatal va umdpéel avEnon/Tpomomnoinon Twv ECWTEPLKWV
oplwv.

(B) O xpovog AnPng evtoAng mMAnpwung, n omoia AapPavetal mpv and tov Xpovo Anéng Epydoiung Mépag
(Cut-off Time), Ba elvat o xpovog ARG TG evtoAng MANpwHAG amo tv Tpamnela. O Xpdvog Anénc Epydoiung
Mépag SladEpel avaioya e TN Tuvallayr] Kal TV TPoEAeuon TNG ZUVOAAAyNG.

5. ANAKAHZH ENTOAHZ EKTEAEZHZ ZYNAAAATHZ
Ol evtolég mAnpwpwy tou Katoxou Kaptag kat/f tou E€ouciodotnuévou Katoxou Kaptag yio thv ektéleon
TuvaAlayng 6ev Suvavtal va avakAnBouv ad’ ng otyung €xouv AndBel amno thv Tpdamnela. Edv o Katoxog Kaptag
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kat/r o E€ovalobotnuévog Katoyxog Kaptag emBupel va akupwoel pia Tuvallayr), TIPETIEL VAL ETILKOWVWVICEL LE
Tov Eumopo f Tov mapoxEa ayabwy 1) UTINPECLWV.

6. XPEQZH, NIZTQZH AOTAPIAZMQN KAPTAZ & XPEQZEIZ

(a) H Tpamela Suvartal va xpewVeL Tov Aoyaploopo Kaptog He To mood OAwV Twv ZuvaAlaywv, onolecdnmote
AaAAeg uTtoxpewoelg tou Katdyou Kaptag kat/r tou katdxou tou Aoyaplacpol Kaptag kat/r, 0mou LoxUEL, Tou
E€ouclobotnuévou Katoyxou Kaptag, oe oxéon pe tn xprion tng Kaptoc.

Ektog omou mpovoeital StadopeTikd atoug mapovieg Opoug kat NpolnmoBéoelg Xpriong Kaptwy, o Katoxog
Noyaplacpol Kaptag Ba umoxpeoutal vo mMANpwoel otnv Tpamela OAa Ta TMOCA TIOU XPEWVOVIAL OTO
Noyaplaopd Kdaptag, vooupévou oOtl o Kdatoxog Kaptag koai/f o Efouatodotnuévog Kdatoxog Kdaprtag
gfouolobotnoe tn Zuvaliayn cUpdwva He Toug tapovieg Opoug kal MpolmoBéasig Xpriong Kaptwv.

(B) H Tpamnela Ba xpewvel eniong tov Aoyaploopd Kaptag pe tnv etnola cuvdpoun Koptwv, mpopndeleg,
XPEWOELG UTNPEOLWY, €€0da Slekmepaiwaong kat SlolknTika TéAn kat £€oba. H Tpanela, emniong, Oa €xeL to
Sikalwpa va xpewvel Tov Aoyaplacpo Kaptag pe xpéwaon emovekdoonc f avtlkataotaong Kaptag Katl xpéwaon
enavékboong PIN. Aentop£peleg OAWV TWV OXETIKWV TEAWVY, €06WV KOl XPEWOEWVY ToU Pplokovtal Twpa ev
oxy meplapPavovtal otov KatdAoyo MpounBewwv kal Xpewoeswv tng Tpameloc o omoio¢ Pploketal
ovaptnuévog otnv totooeAida tng Tpamelag, www.bankofcyprus.com, kal pmopei va e€achaAicBel amno
omoLlodNToTE KatdoTnua 1 unnpecia t™g Tpamelag N thAePwVIKWG KOAWvTag Toug apldBuolg Tmou
kaBopilovtal otnv napaypado 8(B).

H Tpameloa £xeL to Sikaiwpo va Tpomornolel onoladnmote téAn, £€o0da N Xpewoelg kat/r va arlaéel tov Tpomo
XpEwong twv mpoavadepBiviwy teEdwy, e€68wv ) xpswoswv otov Aoyaplaopd Kaptog kay/rp Suvartat va
£l0Aayel omoladAoTe AAAQ TEAN KOl XPEWOELC OXETIKA UE TNV Ttapovaa Jupdwvia, cUUPWVA LE TIC TIPOVOLEG
™G napaypddou 14 kal autig tng mapaypdadou.

(y) i. Ze meputtwoelg avaAnPewv petpntwv and Aoyaplacud Kdaprag pe xprion Kaptag kay/p petadopdg
HETPNTWY HEOw Aoyaplacpol moTwTikAg Kaptag, o Aoyaplaopog Kaptog kat/f o Aoyaplacudg MOTWTLKAG
Kdptag, avtiotolya, Ba xpewvovtal e 00O (00 UE TO OGO aVAANY NG LETPNTWV Kot/ T LeTOPOPA LETPNTWV
ME 1 xwplc omowadnmote xpéwaon Kot £€oda Siekmepaiwong oludwva pe tov Katdhoyo Mpounbewwv kot
Xpewoewv ¢ Tpanelog, wg dUvaTaL va TPOTOTOLE(TAL ATIO KALPOoU £1G KALPOV Kal 0 omoiog eivat Slabéoluog
otnv otoceAiba tng Tpamnelag, www.bankofcyprus.com, kat Suvatat va {ntnBet and onolodnAmote Kataotnua
™¢ Tpanelog.

ii. TnPOUEVWYV TWV TIPovoLwV TNE untortapaypadou 6(y)(i) avwtépw, o Aoyaplacuog MoTwTKNAG Kaptag Ba
XPEWVETAL ETLONC UE TOKO e oTabepd emitdklo we avadépetal otov Katdhoyo Mpopnbelwy Kal Xpewoewy TG
Tpamnelag KATw amo tnv evotnta «KApTteg» 0 omoiog umtoAoyilletal eni nuepRoLag BAcnc amnod thv nuepounvia
XPEWGONC TOu AoyapLaopoU TILOTWTKNAG Kaptag péxpl e€odANoewe, £0Tw Kal av To umoAoLmno sfodAeital Katd
v nepiodo xaptroc. H Tpamela £xXeL TO SIKALWA VA TPOTIOTOLEL TO WE AVW ETILTOKLO 0TN PACH TWV TPOVOLWY
™¢ napaypddou 14,

iii. KataBéoslg | avaANPelg HETPNTWVY OL Omoieg yivovtal Tpog/amd Aoyaplacpo MoTWTIKAG Kaptog oto
vouLopa tou Aoyaplacpol Kaptag, péow ATM tng Tparmelag, Ba miotwvovtal f Oa xpewvovtat Katd tnv idla
nUEpa ekTOC €AV yivovtal petd tov Xpovo Anénc Epyaoiung Mépag | o un Epydoipun Mépa, omou kot Ba
Bewpeltat 6Tt AndpOnkav tnv akoAlouBn Epydaoiun Mépa.
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(8) To xpewotikod umdlouto tou Aoyoaplacpol Kaptag mpenel va e€odAeltal, oclpudwva UE TOUG OPOUC
Aettoupyiag Tou,

i. Mo xpewoTikéG Kapteg kat/n KApteg avaAndng LETpNTWVY Kal/n yio avaANPELG LETPNTWY XPNOLUOTIOLWVTOS
TUOTWTIKEG Kdapteg amd Aoyaplacpou¢ Kaptwv, eKTO¢ AoyaploopoUg TILOTWTLKAC KAPTOG, O OXETLKOG
ouvOeSeUEVOC AOYOPLOOUOC TNG XPEWOTIKAG/MLOTWTLKAG Kdptag/kaptag avaAnng HETPNTWY XPEWVETAL
autopata He OAeC TIC ZuvaAlayEg Tou ektedolvtol MEOW TNG XPAONG TNG XPEWOTKNG/TUOTWTIKAG
Kaptag/kaptag avaAndng Hetpntwv.

ii. Mot ZuvaAAaYEG TUOTWTLKWY Kaptwy, o KAtoxog AoyaplaopoU MIoTWTIKAG Kaptag urmtoxpeoUTtal va TTANPWVEL
otnv Tpamnela tnv odpelldpevn 660N, wg MeplypadeTal 0TNV KATAOTAON Aoyoplacuol MIoTWTLKAG Kaptag, n
omola avtutpoownevel To 5%, 8%, 10%, 20% 1 100% (wg duvatal va emAEEEL 0 KATOXOG Aoyoplacpou
TUOTWTLKAG Kaptag) Tou odeldpevou mooou (f omoloudnmote dAAou mooou to omnoio duvatat va kabopiletal
Qo KOpoU €16 Kapov amo tny Tpamnela) pe ehaxioto moco €17 (f onolodnmote aAAo oood To onoio duvatal
va kaBopiletal amod kalpou €1 Kalpov amo thv Tpanela), yia kaBe 66on, evtog tng meplddou amomAnpwung,
n omoila avadépetal otnv Kataotachn tou AoyoplacuoU ToTwtikAg Kaptag. O Kdatoxo¢ Aoyoaplacuou
TUOTWTLKAC Kaptag duvatal, av to emtbupel, va mAnpwoel peyoAUtepo 1oaco. Ma tv anoduyn apdiBoliag,
outn n npovola dev LoXVEeL yia avaAnPEeLg LETPNTWY HE TN XPRON TILOTWTIKWY Kaptwy amd Aoyaplaopoug
Kaptog aAoug and Aoyaplaopoug moTwTikng Kaptoc.

iii. Mo charge cards, o Katoxog¢ tou AoyaplacpoU TnG TMLOTWTLKAG Kdptag umoxpeolTal vo MANPWOEL OTNV
Tpdrmnela 1o MANPEC 0PENOUEVO TIOCO, WC MEPLYPADETAL OTNV KATACTAOH, EVIOC TNG TIEPLOSOU ATOTIANPWUAG,
n omola avad£peTal 6TNV KATAOTAON ToU AoyaploopoU TMLOTWTIKNG Kaptoag. Eav n Kapta sival moTwTikA n
charge card, o Katoyxog tou Aoyaplacpol Kaptag Ba mAnpwoel emniong apéowc omoladnmnote odelAdpeva
TIOOA TIPONYOUMEVWY aMANPWIWY SOCEWV KAL TO TIOCO OTOLWVSNTIOTE JUVAANAYWVY TIOU €KTEAOUVTAL KOTA
napapoon twv mapovtwv Opwv Kat MpolnoBéoswv Xpriong Kaptwv.

iv. Mo Kapteg umAe, o Aoyaploopdg moTWTLKAS Kaptag Ba amomAnpwveTal o LoOTOOEG pnviaieg 600ELC, oL
OTTIOlEG aVTLTPOOoWTELOLV TO 8,8% TOU MLOTWTIKOU opiou (f 6molo GAAO TTOCOOTO TILOTWTLIKOU 0piou To omoio
koBopileTal amo Kalpou €1G Kapov) pe eAdyloto mooo €17 (1 omolodnmote GAAo moco To omoio duvartal va
KaBopiletal amo kalpou €1¢ Kalpov amno tnv Tpamnela) yla kaBe don.

v. Ma Kapteg budget, 1o xpewoTikd untdAouno Ba anmomMANPWVETAL OE LOOTIOOEC NVLOieG SOCELS, OL OToleg
QVTLPOCWTEVOUV £Vl TTOCOOTO TOU TILOTWTLKOU opiou (r) 6molo GAAo ooooTd ToTwTtikoU oplou To omolo
KaBopiletal amd kalpoL 1§ Kapov) pe eAdyLoto moco €17 (1) omotodnmote dAAo mood to omoio duvatal va
KaBopiletal amnod kalpou €1g kapov and tnv Tpanela) yla kaBe §6on avaroyw tng nepldédou e€odAnong. MNa
e€0dpAnon oe dwdeka (12) unveg, n doon Ba avépxetal oe Moocoatd 8,89%, yla e€odAnon oe Sekaoktw (18)
MNVEG, n 86on Ba avépyxetal oe Mooooto 6,11%, yia e€0dpAnon oe eikool téooeplg (24) unveg, n 66on Ba
QVEPXETAL O TOC0OTO 4,72% Kal yla e€0dAnon os Tplavta €€L (36) urveg, n 60on Ba avépyetal og MOCOOTO
3,33%.

‘Ocov adopd TIg MoTWTLKEC Kapteg, Tig charge Kapteg, tig Kapteg umAe kat tig Kapteg budget, omotadnmote
nood kotatiBevrol A petadépovtal i miotwvovtal amd tov Kdatoxo Kdaptag koai/p Tov  KATOXO TOU
Noyaplacpol tng Kaptog kat/rp tov E€ouclobotnuévo Katoxo Kaptag i SladopeTikd MLOTWVOVTOL GTOV
Noyaplacpd Kaptog, os omolodimote xpovo (mepllappovopévou, xwpig meploplopd, mpwv tn AREn tng
OXETIKAG TtepldSou amomAnpwing), avtopato Ba xpnotomnotovvtal and thv Tpamnela £vavtl onoloudAmote
urmoloinou (wg avadépetat otnv mapaypado ({) mo Katw). F'autAv TtV Tepinmtwon to umdlouto mou
odeidetal otnv Tpanela Ba pewwbdel avaroya. O katoxog tou Aoyaplaopol Kaptag, o Katoxog Kaptag kat
(6mou oxVel) o E€ouciodotnuévog Katoxog Kaptag mpotpémovtal va eAéyxouv To0 OPeIAGUEVO TIPOG TNV
Tpanela mocd mpotol mpoPolv o MANPWHEG €vavtl Tou Kat/fj otov Aoyaplacud Kaptag. Mepattépw,
Sleukpwiletal OTL, WG AMOTEAECHA AUTHG TNG SLadIKAGLaG, OTOLEGSIOTE AUTOUATEG MANPWUES UTIAPXOUV LE
XPEWON AAAWV AOYOPLOCHWY YLa TNV QTTOTIANPWHN TWV XPEWOTLKWV UTtoAoinmwyv tou Aoyaplacpol Kaptag,
Suvatat va punv ekteAectouv MANPwWE Kot/ kaboAou.
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(g) Tnpoupévneg tng umomnapaypddou 6(y) avwiépw, dev Ba xpewbBel KaBOAOU TOKOG £GV TO OUVOALKO
odel\OpeEVO TTOCO TO OTolo TapoucLaleTal otn pnviaia Katdotacn AoyoploopoU TUOTWTLKAG Kaptag
QUTOTIANPWVETAL EVTOC TNG MEPLOSOU AMOMANPWHUNAG, N omola avadpEpeTal otnv Katdotaon Aoyaplacpuol
TIOTWTLKAC KAPTOC, Kol VOOUUEVOU OTL OeV EKKPEUEL KAVEVA XPEWOTIKO UTIOAOLTIO ATO TIPONYOUUEVES
Katoaotaoelg Aoyaplaopol. Edv omotodnimote mood dev AndBel amod tnv Tpamela evtog tng mepLodou
QITOTIANPWHNG TIOU avadpEPETOL OTNV KATAOTAON Aoyoplacpol TIOTWTKAG Kaptag (avefdptnta Tou av o
Kdtoxo¢ motwrtikAg Kaptag Kkai/rp o kdtoxo¢ tou Aoyaplacpol  Kdptag kai/rj (6mou woxVel) o
E€ouolodotnuévoc Katoxog Kaptag €xet AdBet Tnv katdaotaon Aoyaploopol 1 dev tnv €xel AdBeL, Aoyw SLKAG
Tou mapaiewpng i apélelog n odpaiparog), 6a mAnpwvetal otnv Tpamnela XpEwon TOKoU (oou pe otabepo
ETUTOKIO WG avadepetal otov Katdaloyo Mpounbelwv kal Xpewoewv tng Tpanelog KATW amd thv evotnto
«Kaptegy, emni ekelvou Tou mooou, n omnoia umoAoyiletal £mi nuepnaolag Baong amo tnv nUepounvia xpEwaong
Tou toool Tuvalhayng atov Aoyaplaopo miotwtikng Kaptag. H Tpamnela £xel To Sikaiwpa va TPOMOTMoLEL To
WG VW EMLTOKLO 0TN BAoN TWV MPovolwy tng mapaypadou 14. Emumnpoocdeta, n Tpamnela Ba £xel To SKalwpa
VA XPEWVEL TOV AoyopLlaopd MLIOTWTLKAG Kaptag pe xpéwon kal €€o8a €7l TOU amApwToU UToAOLToU yLa KaBe
LAVOL TIOU TO UTTOAOUTO TAPAUEVEL AMANPWTO HETA TNV NUEPOUNVia odelAnG. OL TOKOL Kal omolaSNTOTE TEAN,
TipoUnOeLeg Kal xpewoelg Ba kedahatomolovvral ot 30/6 kat otig 31/12 kaBe £€touc, av dev amonmAnpwbouv.

(ot) Edv T0 MOOO TO OToio avadépetal otnv Kataotacn AoyaploopoU TMoTwTIKAG Kaptag dev e€odpAndel
£yKaLpa, 0 KATOXOG Tou Aoyaplacpoul miotwtikng Kaptag Ba dépet euBUvn va katoPdaiel otnv Tpanela ta
£€oda elompalng, oupmepAAUPBAVOUEVWY OTOLWVEATIOTE VOUKWY £€06wv. MNepaltépw, 0  KATOXOC
Noyaplacpol motwtikng Kaptag duvartal va dépel eubuvn yia €€oda Siekmepaiwong edv omoladnmote
grutayn 1 aAAo éuBacpa Sev éxel TLNBel katd TNV MPWTN GOPA MOV MAPOUCLACTNKE yLa TIANPWHUA. TUXOV
napAaAewpn ykapng €€0PpAnong Tou MoooU ToU avapEPETOL OTNV KATAOTAON AOyaplaopol TUOTWTLKAG
Kaptag Suvatal va £XEL WG CUVETELX TNV AVAKANGN Tou SIKALWUATOG Xpriong Tng Kaptag tou Katdxou Kaptag
KoL Tou E€ouatodotnuévou Katoxou Kaptag(wv).

() TnpoupEVWY TWV TTpoVoLWV Tou Tept Twv ZupPacewv KatavaAwtikng Miotng Nopou, MANPWUEG oL OTtoleC
vivovtal mpog tnv Tpamela XpnoLLOMOLoUVTAL YL VA ATTOTIANPWVOVTAL TIPWTA OL TOKOL Kol AAAEG PO BEeLeg
KOL XPEWOELG, OTIWG LoXUOoUV cUdwva e TNV TaAaldtepn Kn e€odAnuévn katdotaon Aoyaplacuol, Kal To
UTIOAOLTTO XpNOoLUoTIOLE(TaL EvavTL Tou kKedaAalou Kol omolwvenmote AAAWY TIOCWV cUUGWVA LE TN OELpd
Tou £xouv XpewBei/epudavicbel otnv ev Aoyw Katdotaon Aoyaplacpol. Otav amonAnpwBel mAnpwg n
naAaldTePn Kataotaon Aoyoplacpoul, xpnolomnoleital n (5lo oelpd aMOMANPWAG KAL YL OAEC TLG ETIOUEVEC
KOTAOTAOELG AoyapLlacuoU.

(n) Omnoloénmote mood ZuvaAAayng, To omolo yivetal oe GAAO vOuLopa amo To Eupw, Ba petatpEnmetal, amo Tig
VISA 1 MASTERCARD, og Eupw, pe ouvaAAQypOTIKY LOOTLUia TTou kKaBopileTal amo Tov CXETIKO OpYOaVIOUO
Kaptwv, we AapBavetal and tig ouvnBelg mnyég Sedopévwy, Kat n omoia SUvatal va tapéxetal f va Statibetat
otov Kdtoxo Kaptog katomw attipatog. Eav to voulopa tou Aoyaplacpol Kaptag Sev sival to Eupw, Kat n
YuvaAlayn ekteleital og GANO vopLopa amd ekeivo Tou Aoyaplacpoul Kaptag, tote n Tpdmnela Oa petoTpEnel
TO TTOCO Ao Eupw oTo vopLopo tou Aoyaplacpol Kaptag, Katd th cuval\ay otk looTipia tou kabopiletol
omd tnv Tpamelo we AapBavetal amo tig cuviBelg mnyég Sedopévwy, Kat n omoia SUvatal va TIAPEXETAL I va
SlatiBetal oto Katoxo Kaptag katdmy atnuoatog and omolodnmote katdotnua thg Tpamelog i and v
LotooeAida tne Tpanelog oto www.bankofcyprus.com. Na 0Aec Tig Juvallayég mou ektedolvtal o GA\o
vouLopa amo to Eupw A t Zoundikn Kopwva, kabwg Kot ya Suvalhay£g ol omoieg ekteAouvtal os Eupw A
Younbiki Kopwva amd Aoyaplacuo Kaptag pe @AAo vouwopo amd to Eupw, o Aoyaplaopdc Kaptag Ba
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XPEWVETAL Pe SLaxelpLoTKA £€06a w¢ avadEpetal otov Katahoyo Mpopunbelwy kal Xpewoewv tng Tpamelag
KATW amo tnv evotnta «KApTegy.

OL OUVOALKEC XPEWOELG LETATPOTIN G CUVOAAAYUATOC TIOU edapolovtal amd Kolpo o€ KOLPO 0€ SLACUVOPLAKES
oUVOAAQYEG pE KAPTEG TTOU TTPAYHOTOTOLOUVTOL oo [l XWwpa evtog Tou EupwmaikoU Owkovopikol Xwpou
(EOX) og aAAn, omou Ba AdBel xwpa PeTATPOTY] Ao o€ GAAO VOLopa oo to EYPQ og xwpeg og eupw, elval
SlaBéolpueg  yla  okomoUG evNUEPWONG Kol OUYKPLoNG otnv  LotoocgAida tng Tpamelag oto
www.bankofcyprus.com. Ol xpewoelg auteg ekdpalovial wg mocooTd MPooavfnong eni Twv Mo npocdatwy
SLBECIUWY CUVAANQYLATIKWY LOOTLULWY avadopag Tou eupw Tou ekdidovtal amno tnv Eupwnaikn Kevtpikn
Tpanela (EKT). OL xpewoelg QUTEG €lval EVOELKTIKEG KOL EVNILEPWVOVTAL TAKTIKA XPNOLLOTIOLWVTAG ipoadata
ONUOCLEVUEVEC CUVOANOYLOTIKEG LOOTIUIEG avadopdg tng EKT Kal TIC LOOTIUIEG TwV OXeSIWV KAPTWY TWV
Opyaviouwv (Visa kat Mastercard, avaAoywc tn¢ mepimtwong). Napol’ autd, mapakaAOUUE GNUELWOTE OTL OL
LOOTIUIEG KOl T MOOOOTA Tpooauvénong mou dnuoctevovtal otnv LotooeAida tng Tpamelag pmopel va
SladEpouv amd TNV MPAYUATIKI XPEWON HETATPOTING CUVOAAGYUOTOG TTou Ba XpewBel otnv MAnpwun tou
Katoyou Kaptag, ylo Toug 1o Katw Adyoug :

- OL ouvalaypoTikég ootiieg tng EKT kot twv Opyaviopwv Visa kat Mastercard kaBwg Kal ta
TooooTd npocalénaong pnopei va dtadopomotnBouv Petafl TWV EVNUEPWOEWY TWV XPEWOEWV.

- OLOpyavicpol Visa kal Mastercard HETATPEMOUY TO OGO TWV TPAEEWV OE EUPW, XPNOLLOTIOLWVTAG TN
GUVOAAOYHQTLKA LOOTLULO TTIOU LOXUEL TN GUYKEKPLUEVN PEpa emefepyaciog Tng cuvallaync. H nuépa
outn propet va dltadépel and tnv nuépa mou o Katoxog Kaptag xel eMALEEL WG NUEPO TIANPWHNG
otnv LotooeAiba tng Tpamelag kat/n Katd thv onoia o Katoxog Kaptag €xet SlevepynoeL TNV MANPWHN.
AUTO OUVETIAYETAL OTL N TIPOYHUATIKA LOOTIHIO KOL TO TPAYUATIKO MOC00OoTO npocavénong mou Ba
xpnotpomnotnBouv pmopel va eival peyaAUTepa 1] LIKPOTEPX TNG LOOTLUIAG KAL TOU TTOGOOTOU TIoU £lXav
600¢l otov evlelkTIKO Ttivaka Tou eival dlabéoipog otnv wotooeAiba tng Tpamelag, yla tnv nuépa
TANpWUNAC Tou o Katoyxoc Kaptag eixe emé€el otnv LotooeAida.

(8) OmoLadénmote uMoxpEwan n omola MPOKUMTEL Ao Tn xprion Kaptag unopel oe onolodrimote xpovo Kal Kotd
v Kpion ¢ Tpamnelag va cuppndlotel Evavtl 0xL pévo tou Aoyaplacpol Kaptag mou avadépetal otny
aitnon Kaptag, oAAd kat €vavtl omoloudnmote GAAou Aoyaplacuou(neplapfavopévou omoloudnmote
KaTaBeTikoU Aoyaplaopou) mou Suvatdv va katexel e tnv Tpamela o Katoxog Kaptag (udlotdpevou n
MeAAOVTLKOU).

H Tpanela Ba dikatoUtal va aokel ta SIKAlWUATA TNG cUMPwWvVA PE TNV Ttapouoa mapdypado o pia f
TIEPLOOOTEPEG ATIO TIC AKOAOUBEC TIEPUTTWOELG:

-0€ MepimTwon mou o Aoyaplaopdc Kaptag mapouctalel kabuoteproslg kat/ i elvol og umépBoaon Twv oplwv
Tou Stabéatpou umoloinou otov Aoyaplacpud Kaptag ) /kat Tou opiou mou €xel eykplBel amd tnv Tpamelo
OMW¢ avadEPETaL IO TTAVW Ka/n

-0 Katoyxoc Kaptag kot/r) o Katoxog tou Aoyaplacpot Kaptag kai/rp o E€ouctodotnuévog Katoxog Kaptog
napaBLalet toug Opoug kot NpoumoBéoeslg Xpriong Kaptag kat/n

-KaTd / kay/f] YETA TOoV TEPUATIONO omoloudnmote Aoyaplacpol Kaptog kat/n

-0tav n Tpamela €xsl amaltiosel tnv Apeocn £€odpAnon tou ouvoAlkoU odeNOUEVOU UTIOAOLTIOU TOU
Noyaplacpou Kaptag, cupmneplapBavopévwy Tou KeDaAaiou, TwV TOKWY, TWV TOKWV UTIEPNUEPLOC Kot ANAWY
£€06wv clupdwva pe toug apovieg Opouc kat Npoinobéoelg kat/r toug Opoug Kat MpolmoBéoelg kat/n
ocupdwvieg Twv mou StEmouv Tov Aoyaplacuo Kaptag.
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H Tpanela Ba sldomotioel xwpic kabuotépnon tov Katoxo Kaptag odol aokrioel omoloSATOTE anod Ta
SKolwHATA TNG cUPdWVA e QUTH TNV Tapaypado.

(1Y) O Aoyaplacpog Kaptag Ba motwvetal Pe emiotpodr) moool os oxéon He TuvaAlayn av n Tpdmnela £xel
AaBeL eAtio emotpodng  onotadnmote AAAN BeBaiwon anodektn ano tnv Tpanela.

(x) H Tpamela 6ev Ba dpépel oudepia euBUVN av n Kapta Sev yivetal amodektn rj Sev TyunOet amnod tov Epmopo.
MNepattépw, omotadnmote Stadopd petafl tou Katdyou Kaprag kat/f tou E€ouatodotnuévou Katdxou Kaptag
Kat/r) Tou Katoxou tou Aoyaplacpoul Kaptog kal tou Eunopou A tpitou, oxetikd pe omoladrmote Juvallayn,
Sev Ba ennpedost kad’ oudéva tpdmo tnv euBUVN Tou Katdyou Kdaptag kat/r tou katdxou tou Aoyaplacpol
Kaptog kat/n, omou toxVeL, tou E€ovolodotnpévou Katoyou Kaptag va mAnpwoet otnv Tpdrmelo omolodrmote
XPEOG TO OTOLO TPOKUTITEL ATTO Kal/r) cuvOEeTal He TETol TuvaAlayn Kal kopia araitnon r avranaitnon and
tov Katoxo Kaptag kat/f tov E€ouctodotnuévo Katoxo Kdaptag kat/r) tov kdtoxo tou Aoyoplacpol Kaptag
gvavtiov omoloudnmote Epmopou 1 tpitou dev Ba amMOTEALCEL UTEPAOTILON N AVTATALTNON €vavTiov TNG
Tpamnelag.

7. KATAXTAZH NOTAPIAZMOY KAPTAZ

(a) OL kataotdoelg Aoyoplaopwy TOTWTLIKAC Kaptag, otig omoisg dpaivovral ol ekteAecBeioec TuvalhayEg
Kot/ n miotwon kaiy/fq n xpéwon Tou Aoyaplacpol TILOTWTKNAG Kdptag, Bo TapEéxovial otov KATOXO
AoyapLacpoU MIoTWTIKNAG Kdptag xwpic xpéwon pia popd tov pnva:

(i) nAektpovikd, péow Twv PYndlakwv kKavohlwv gfumnpétnong tng Tpamelag (lbank), ywa katdxoug
Noyaplacpou miotwtikAg Kaptag ol omoiol eival ¢puoikd mpocwna Kat cuvdpounteg tng 1bank, kat autn n
puEBoSo¢g Ba amotelel mAéov T cupdwvnOeioa pEBoSo mapoxnG TWV KATAOTACEWV AOYOPLOCHOU TILOTWTLKNG
Kaptag yla 600ug Katdxoug Aoyaplacuol TIOTWTIKAC Kaptag sival dpuoikd mpoowmo Kol cuvEpoUNTES TNG
lbank. Ot kataotdoelg Aoyaplacopwy TILOTWTIKAG Kaptag Ba mapapévouv SLOBECLUEG NAEKTPOVIKA yLa
niepiodo mévte (5) xpovwv Kat 0 KAToxog Aoyaplacpou motwtikAg Kaptag evBappUveTal va TUTIWOEL Kat/r va
anoBnkevoeL TNV kKatdotaon Aoyaplacpol MoTWTIKAG Kaptag yla peAlovtikn xpnon.

(ii) TaxuSpPOMIKA, O OAOUG TOUG UTIOAOLTTOUG KATOXOUG AOYapLacpoU TILOTWTLKAC KapTag.

Eav o kdtoxog¢ AoyaplacuoUl mioTwtikng Kaptag {ntriosl anod tnv Tpanela emunpocbeteg mAnpodopleg n
emBupel va AapPavel minpodopliec oe mo ocuyxvr) Bdaon amd tnv npoavadepbeioa r {NTNOEL OMWE TOU
SlateBolv oL mAnpodopieg pe dAAo Tpomo amd tov cupdwvnBEvta TPOTO, WG EMeENyELTAL TIO TAVW,
ocupdwveital otL Ba xpewvetal cUpdwva pe tov Katdloyo MpounBelwv kal Xpewoswv tng Tpamelag, we
TPOTIOTOLETAL QTG KALPOU £ KALPOV, KAl 0 omoiog eival SLaBEaiog ota kataotuata tng Tpamnelag Kl otny
LotooeAida tng Tpamnelag, www.bankofcyprus.com.

H Tpanela Statnpel 1o Sikaiwpa va amooTtéAAEL N va KaBLoTA SLABECLUEC TIG KATAOTAOEL AOYOPLOCUWY
TUOTWTLKAC KapTag xpnotpomowwvtog onotadnmote dAAn mpoodopdtepn Katd thv Kpion tng puébodo amod
KalpoU £1¢ KALPOV, £XOVTOC TPWTO SEOVIWC EVNUEPWOEL TOV KAToXo Aoyaplacpol MoTwTkng Kdptag, Kat
ETUNPOCOETA, KATA TNV KPLoN TNG, VO OITOCTEANEL TETOLEG KATAOTAOELG TAXUSPOULKWG.

Noeitat 6Tt yla toug Katdyoug statpikwv Kaptwv (business Cards), n cupdwvnuévn péBodocg amooTtoAng n
6100g0n¢ TWV KATAOTACEWV AOYAPLACUWY TILOTWTLKAS Kaptag Oa gival n taxudpduncn pnviaiag katdotaong.

(B) Omotecdnmote mAnpodopieg OXETIKA He SUVOANAYEG TTOU eKTEAOUVTAL HE TN XPHON XPEWOTIKWY Kaptwv
Kot/ Kaptwv avaAndng petpntwy Kayn yla avalfPEeLC HETPNTWY HE TN XPHoN TIOTWTIKWY Kaptwv amod
Noyaplacpouc Kaptwv aAwy amod Aoyaplacpwy motwtikwy Kaptwy, Ba StatiBevtal péow KaTtdoTaong Tou
Aoyaplacpou otov omnolo ocuvdéetal n Kapta wg avadpEpeTal oTn ZUMNMANPWHATIKY Zupdwvia Tou ALETEL Tn
Ixéon Meta&u tng Tpamnelag Kimpou Anpdotag Etatpeiog Atd kat Twv MeAatwy TNG.
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(v) O katoxog Aoyaplaopol KAptag €XeL TNV UTIOXPEWOT VA EVNUEPWOEL TNV Tpamelo eVvtog eUAOYOU XpOVLKOU
Slaotpatog o mepintwon nmou Sev Aappavel iy dev kabiotatal Stab£oun n kataotaon Aoyoplacpuol Kaptog
Tou yla va Tipofel n Tparmelo o OAEC TIC AMAPAITNTESG EVEPYELEC YLO TTAPOXN OTOV KATOX0 Aoyaplacpou Kaptag
™G ev AOyw Kkataotaong Aoyaplaopou Kaptag. e avtiBetn nepintwon, 6a BewpnBel and tnv Tpamela OtL n
kataotaon Aoyaplaocpol Kaptag €xel mapoindBesl amd tov katoxo Aoyaplaocuou Kaptag. O kdAtoxog
Noyaplacpol Kaptag avaAopBavel va eA€yxeL TI( KOATOOTAOELS Aoyaplacpwv Kaptwv tou, £ite Ttou
TIAPEXOVTAL YPATTWG, €lte €xeL MPOOPACN O AUTEG HEOW TwV Yndlokwyv KovaAlwv eEUTnpETNong g
Tpamnelac.

8. DYAA=H THX KAPTAZ, TOY PIN KAI TON EZEATOMIKEYMENQN ZITOIXEIQN AZDAAEIAZ ZAZ

(a) O Kartoyog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxUEL, TPEMEL va XPNOLUOTOLEL TNV
Kapta kot to PIN cUudwva pe toug mapovreg Opoug kal MpolmoBéaelg Xprnong Kaptwv. ZUYKEKpLUEVA, O
Katoyxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag pépouv euBivn yia tn puAagn tng Kaptag kat tng
QOTPOTING TN SOALOC XProNG TG KAPToC Kol Twv eEQTOUKEV LEVWVY OTOLXELWV (Slamioteutnpiwy) aodpaleiag,
cupmnepappavopévou tou PIN, kot tpemel v AABouv OAEG TIC ATIAPAITNTEG EVEPYELEC yLa va Staodalilouv
™V aodAAeLd Toug TtepAapBavopévwy, Xwplc teploplopd, Twv akoAolBwV:

- O Kartoyog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, 0mou LoxUeL, TPEMEL va UTtoypadeL tnv Kapta
OHEOWC MOALS TNV TLapaAdBel, Ue oTUNG Slapkeiag.

- MOA AGBeL tnv Kdpta, o Katoxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, 6mou LoxVEeL, MPEMEL va
npootgel Onwce dtaodariost Tnv achain pUAAEN TG Kaptag Kal va mpofaivel os cuxvo éleyyo OTL auth Sev
£xeL KAamel | amoAeoOel.

- O Katoxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxUel, dev MPEMEL VA EMUTPEMEL OF
omnolodnmoTe tpito va xpnotuornoletl tnv Kapta kat/n to PIN kat/r onoladrmote GAAo e€QTOUIKEVUEVA OTOLXELDL
aopaAelag.

- O Kdtoyxog Kdaptag kat o E€ouoiodotnuévog Katoxog Kaptag, mpénet mavta va Statnpouv to PIN kai/n
orotadnmote GAAQ €EQTOUIKEUMEVA OTOLXEld OOPANELAG EUTMLOTEUTIKA, OCUMMEPAAUPBAVOUEVWY, XWPLC
TIEPLOPLOUO, UE TO VO LNV T ATOKAAUTITOUV OE OTIOLOSATIOTE 1) VOl TAL KATAYPAPOUV 1} va T KATAXWPOUV o€
OTIOLEOSATIOTE AYVWOTEG LOTOOEALSEG ' va TA AMOKAAUTITOUV O AYVWOTEG TNAEDWVIKEG KANOELS i} va T
KOTOXWPOUV HE OTIOLOSATIOTE TPOTO WOTE va €XEL MpooBacn 1 va pnopel va ta avtiAndBet i va ta Bpet
omnoloadnmote aAAog amo tov (510 tov Katoyxo Kaptag kat/f tov E€ouclodotnuévo Katoxo Kaptag avdloya pe
NV mepintwon.

- O Katoxog Kaptag kat o E¢ouclodotnuévog Katoxog Kaptag, 6mou LoxUeL, SV TIPETEL VAL AMTOKOAUTITEL TOV
aplBuod ¢ Kaptag ry onoteadrimote GAAEG AETTTOUEPELEG TNG KAPTAG EKTOC YLO OKOTIOUG EKTEAEONC ZUVAAAQYNG
1 yla okomoU¢g avadopag anwAelog i KAOTAC tng Kaptag.

- O Kartoyog Kaptag kat o E€ouctodotnuévog Katoxog Kaptag, omou oxVel, odeilel va amopvnpoveloEL TO
PIN xwpic va to avaypadel kat opeilel va KataoTpePel apéow To EVIUTo yvwotomnoinong tou PIN (6mou
TETOLO £VTUTTO £XEL TapoAndOei).

- O Katoxocg Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxVel, puropei va aldael to PIN katomiv
Adnc avtov os ATM tpdneloc..

- O Katoyxog Kaptag kat o E€ouclodotnpévog Katoxog Kaptag, omou LoxUel, dev mpénel va dnuioupyel PIN to
omolo eival eVkoAo va evromiotel, onmwg Stadoyikol aplduot, m.x. 1234, nuepopnvio yévvnong 1 aplOpoc
tAsdwvou.

- O Katoxog Kaptog kot o E€ouclobotnuévog Kdatoxoc Kdaptag, omou LoxUel, odeilel va KaAUTITEL TO
TIANKTPOAOYLO KATA TN Xprion tng Kaptag o ATM 1) omtoloSAmote MANKTPOAGYLO TO OO0 XpNnoLomoLelTal yia
™V Kataywpnon tou PIN yla tnv ektéAeon onmolacdnmote ZuvaAAaynic.
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- O Katoyog Kaptag kat o E€ouatodotnuévog Katoxog Kaptag, 6mou Loxlel, odeilel va Sltaodalilel otL dev
napakoAouBouv Tpita Mpoowna TI¢ TNAEDWVIKEG CUVOMIALEC KATA TN SLapKeLla Twv omoiwv o Kdtoxog Kaptag
kat/r o E€ouclodotnuévog Katoxog Kaptag amokaAUmtel tov aplbuod r dAa ototyeia tng Kdptag.

- O Kartoxog Kaptog kat o E¢ouclodotnuévog Katoxog Kaptag, 6mou Loyuel, dev mpémel va anokaAumtel to PIN
o€ mepintwon ektéleong onotacdnmote Juvalhayng HECw SLaSIKTUOU Kal Vo XPNOLUOTIOLEL LOVO aodaleig
LOTOOEAISEG MANPWHUNG YL TNV EKTEAEDN ZUVOAAQYWV.

- O Kartoyo¢g Kaptag kot o E€ouolodotnuévoc Katoxog Kaptag, 0mou LoyUel, opeilel va KOTOOTPEDEL OAEC TIG
amodeifelgc Tuvallaywv Kal TIC KATAOTAOELG AOYapLACUWY KOTA TPOTO TIoU N uTte€aipeon tou aplBpol Kal
aAAwvV otolxelwv tng Kdptag Sev Ba tav duvarth.

- Fevika, o Katoyog Kaptag kat o E€ouolodotnuévoc Katoxog Kaptag, omou Loxvel, odeilet va StaBalel kat vo
epapudlel TI¢ KateuBuvtnpleg ypapuec Tou ekbidovtalt amo tnv Tpanela otnv lotooeAida
www.bankofcyprus.com, oXeTika He TNV acdpalela Tuvarlaywv.

(B) Eav n Kapta ) to PIN kAarel, unie€apebei, amoAecbel, pBapel i TUXEL KATAXPNONG N UTIAPXEL LBavoTnTO
1 urtoia avTIKAVoVIKNG 1 U e€ouctlodotnuévng xpriong n dev AndBel dtav npénel,  av to PIN umonéosl otn
yvwon n umdapyet umoila OTL €xel UTMOMECEL ot yvwon GA\ou Tpoowrou, o Katoxog Kaptag kat o
E€ouaolobotnuévog Katoxog Kaptag, omou LoyUel, TPEMEL VO EVNUEPWOEL APECWE KOl Xwpl¢ kaBuotépnon
tAedpwvikwe tnv Tpanela, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA, THAEDQNIKO KENTPO YIMHPEZIAS
1BANK, 97, AEQ®. KYPHNEIAZ, MAATY ATAANTZIAZ, T.0. 21472, 1599 AEYKQZIA-KYIPOZX THA. 800-00-800 nj
+357-22128000 (yia kAnoei¢ amo 1o eéwtepiko) (N oe mepintwon mou auth n StelBuvon aAldéel, os omola
SlevBuvon yvwotonownBel otov Katoxo Kdptag amd kolpou €lg Kalpdv) 1 omoloSATIOTE KOTACTNUA TNC
Tpamnelag f tnv JCC Payment Systems Ltd Katd TLg pn epyacieg wpeg tou TnAedpwvikol kévipou tng Tpamelog,
1 edv Bpioketal ektdg KUmpou, omotodnmote tNAedwviko KEVTpo tng Visa / §LeBvég kEvTpo Eumnpetnong Tng
MasterCard. o okomou¢ BeAtiwong tng e€unnp£tnong Kat acdaAelag, eivat Suvatov n thAedwvikr cuvouhia
w¢ n mapoloa mapaypadoc kal onoladnmote AAAn tnAedwvikr cuvoulhia tou Katoxou Kdaptag Kal tou
E€ouolobotnuévou Katoxou Kaptag, omou oxUel, pe tnv Tpamnela va nxoypadeital. AUTEG oL nxoypadnoeis i
kataypadeg duvavral va xpnoldomnolnBolv w¢ amodelkTikd otolxela oe omoladnmote Stadopd kot Ba
QIOTEAOUV TELOTIKA ATIOSELKTIKA OTOLXELO KL TEKUNPlwon.

O Kartoyog Kaptag kat o E¢ouclodotnuévog Katoxog Kaptag, émou LoxUel, Ba anokaAumtel otnv Tpamela OAeg
TG MANPOOPLEG TTOU €XEL OTNV KATOXN TOU OXETLKA HE TIG GCUVONRKEG UTIO TIG OTOLEG AMWAESONKE, KAATINKE 1
€Tuxe Kotaxpnong n Kapta, €tuxe katdxpnong o Aoyaplacpog Kaptag i anokaAldOnke to PIN ot tpito
npoowro Kot Ba pofel og OAa ta StaPfrpata ta omoia kpivel avaykaia n Tpanela. Eav umdpxel umoia ot
n Kapta €xel anolecBOel, kKhamel i €xel TUXEL KaTdxpnong 1 untdpxet umtoPia otL To PIN €xel amokaAudBel oe
Tpito mpdowro, o Katoyxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag Kot 0 KAToXog Tou AoyopLocpou
Kaptag, dmou LoyVel, cupdwvel otL n Tpanela Ba Mpookopiosl otnv actuvopia i onoladnmote GAAN apxn —
cUUdWVA PE TOV LoXUoVTA VOUO — OAEG TIG OXETLKEC TANPodopies. Edv n Kapta avadepbel wg anolscbeioa,
KAEUUEVN N OTL £XEL TUXEL KaTaxpnong N otL to PIN €xel amokaludOel o tpito mpodowmo, kat n Kapta otn
ocuvexela BpeBei, Sev mpénel va ypnowuomotnBei. Avti autoUl, mpémel va kataotpadel kol vo entotpadel
opéowg otnv Tpamnela.

9. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ 2YNAANATEZ

(a) O Katoyog Kaptag kat/r o katoxoc Aoyaplacpol Kaptocg opeilel va eAéyxeL TPOOEKTIKA TA UTTOAOLTTA KOl
TIC KATAOTAOELS TwV Aoyoplacpwy Kaptwv tou otav autég ol mAnpodopieg Siatibevtal os nAektpovikn f
GAAN popdn KoL TPETEL OEOWE Kal Xwpig kaBuotépnon va evnuepwvel tnv Tpamnela otn SievBOuvon kay/n
oplBud tnAedwvou mou kabopiletol otnv vTorapaypado 8(B) avwtépw, LOALG yivel avtiAnmer and tov idlo
omoLlodAMOTE Kataywpnaon otov Aoyoplacpo Kaptag onotaodnmnote pun e€ovclodotnuévng TuvaAayng n
sopoadpéva ektedeoBeioag e€ovolodotnuévng Tuvallayng. Tuxov amotuyia svnuépwong tng Tpamelac
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Xwpic adlkatoAdyntn KaBuotépnon Kal TO apyotePo eviog 13 punvwv amd thv NUEPO TIOU XPEWBNKe o
Noyaploopog Kaptag, Ba cuvendayetal anwAela Tou SIKOLWHATOC Tou yia S1opbwaon Tou opaApartog, av
UTTAPXEL.

Otav o katoxog Aoyaplacpol Kaptag dev eival KatavaAwtig  MoAd Mikpn Emxelpnon, 6a umoxpeoutal va
evnuepwvel tnv Tpamela yla uvalhayr n omolo 8ev ekteAécBnke 1 ekteAéoBnke sodoApéva | xwplg
gfouolodotnon xwplg adkaloAoyntn kaBuoTtépnaon Kal, To apyoTtePo, eVviog 600 (2) Lnvwv amo Tnv nUepopnvia
XPEWGNC N MOTWONG, AVAAOYWE TNG TEPIMTWONG.

(B) Otav o katoxog Aoyaplacuou Kdaptag sival KatavaAwtng rp MoAu Mikpr Emxeipnon, oe mepintwon mou
apveital tnv e€ouolodotnon tng TuvaAlayng N apdLopntet Tnv opbn ektéleon tng TuvaAlayng, n Tpamnela Ba
dEépel To BApog TNG amodelEng otL n Tuvahlayn eixe emkupwbel, opbwe kataypadel, kataxwpnbel otov
Noyaplaopod tou Katdyou Kaptag kat OTL Sev eEMNPeAoTNKe amo texvikn PAABN N eAdattwpa. Otav o KAToXog
Noyaplacpou Kdaptag dev gival oUte KatavaAwrtng, olute NMoAu Mikpr Emyeipnon, n Tpanela dev Ba dépel
oUTO TO BApPOC amodelEnc.

(v) Tnpoupévwy twv mpovolwv tng mapaypddou 9(a) avwtépw, av n Tuvolhayr ekteAéoTnKe XWpPLC T pnTA N
ownnpn gfovaolodotnon tou Katdxou Kaptag kat/r) tou E€ouciodotnuévou Katdyou Kaptag kot To moood
XpewBnke otov Noyaplacpd Kaptag, n Tpanela Ba umoxpeoUTal va emoTpePel otov Aoyaplacpo Kaptog
OHEOWCE KOl OXL 0pYOTEPQ ATIO TO TEAOG TNC EMOUEVNC Epydoiung Mépag, HeTd amd el8omoinon oXeTIKA LE TN
JuvaAlayn, To mMood NG XuvaAlayng Kol Omou LoxVel, va emavadpépel tov Aoyaplacuo Kdptag otnv
Katdotaon otnv onola Ba Bplokotav, av n ev Adyw cuvalhayn Sev eixe ektedeotel. H Tpdamnela Siotnpet 1o
Sikailwpa va punv emotpéPel apéowg onoladnmote mood epocov undpyxouv eUAoyol Adyol urmoPlag anadtng.

(8) Katd mapékkAlon tng mopaypddou 9(y) avwtépw, o Aoyaplaopodc Kaptag Ba xpewveTal HEXPL TO HEYLOTO
oo Twv 50 Eupw 1 ioo Moo 6 o onolodnmote vopopa () dAo moad to omoio duvatat va kabopilel o mepi tng
Mapoxnc kot Xprong Ynnpeowv MNAnpwpwy Kat MNpécBaong ota uothpata NMAnpwpwv Nopog tou 2018) yia
OMWAELEG TIOU TPOKUTITOUV PEXPL va eldomotnBel n Tpamela cUudwva pe tnv unonapaypado 8(B) otav ot
OMWAELEG TIPOKUTITOUV o Th Xpron Kaptag mou éxel amoAecBsi 1) KAATel, ) Twv €ATOUIKEUUEVWY OTOLXELWY
(Stamotevutnpiwv) aodaleiag, ntol To PIN, Ta onoia €xouv kAamel i unte€alpeBei.

H napovoa mapdypadoc 9(8) dev Ba LoxVel epooov:

(i) n anwAeia, khomA f une€aipeon tng Kdptag kay/f twv e€atopkeUpéVwY oTolxeiwy (Slamioteutnpiwv)
aodaieiag dev rtav Suvatov va evromiotel and tov Katoxo Kdaptag kail/n tov E€ouclodotnuévo Kdatoxo
Kdptag mpwv tn ZuvaAdayr, €ktog omou o Kdatoxog Kaptog kai/i o E€ouciobotnuévog Kdatoxog Kaprtag
gvnpynoe dOALa” n

(ii) n anwAsla mpokAnBOnke amd mpdelc N mapadsiPelg uMaAAAAOU, AVTUTPOCOWIIOU ] KATAOTAUATOG TNG
Tpamnelag | ovrotntag/tpitou otnv/otov omoia/omoilo eixav avateBel cuykekpLUEVEG SpacTnPLOTNTEG TNG
Tpaneloc.

(g) Me v erudpvAaén twv mapaypdadwyv 9(y) kat 9(8) kat tnpoupévng tng mapaypddou 9(ot), o Katoxog
Kaptog kat/n o katoxog Aoyoplacpol Kaptag ev €xel SIKALWUO OE OTOKATAOTACH OE MEPLMTWON OMWAELWY
Tou eiyav mpokU el amd JuvallayEg ol omoleg ekteAéoBnKav He TN cuykatdBeon tou Katoyxou Kaptag kai/n
tou E€ouclodotnpuévou Katoyxou Kaptag ) amd tov Katoxo Kaptag kat/f tov E€ouclodotnuévo Katoyo Kaptag
kat/r} omolodnmote AAAO TPOOWTO TIOU £i}e oTNV Katoxr Tou TNV Kapta | ta efatoplkeupévo oTolxeia
(Stamotevutnpla) aocdarelag pe tn cuykatdBOeon tou Katdyou Kaptag kal/f tou E€ouctodotnuévou Katdyxou
Kaptag kai/ri mou evipynoe umd tn pntA f owrnpr fouctodotnon tou Katoxou Kaptag kai/r; tou
E€oualobotnuévou Katoxou Kaptag ) edv:
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(i) n anwAsla eixe mpokLPeL Adyw Tou OtTL 0 Katoxog Kaptag kat/r} o E€ouatodotnuévog Katoxog Kaptag
gvnpynoe 80ALa,

(ii) n anwAsla gixe mpokLPeL Aoyw amotuyiag tou Katdyxou Kaptag katl/n tou E€ouatodotnuévou Katdyou
Kdptag va xpnolpomoljoel thv Kapta kat/r] ta efatopikevpéva otolxeio (Slamioteutnpla) aodadeiag
oUpdwva pe toug apovieg Opouc kat MpolmoBéaelg Xprnong Kaptwv pe mpoBeon f Bapld auéAela, f

(iii) n anwAetla eixe mpokLPeL Aoyw tou OtL 0 Katoyog Kaptag kot/n o E€ouclodotnuévog Katoxog Kaprtag
OTETUXE VA CUHHOPPWOEL UE TIC UTIOXPEWOEL TOU OXETWKA HeE TN ¢PVAafn tng Kaptoc kay/np twv
g€atopLkeUPEVWY oTOoLXELWV (SlamioteuTnpiwv) aodaleiag, cuudwva LE TIC TPOVOLEG TG tapaypddou 8, pue
npoBeon 1 Bapld apéAeta, .. Aoyw pn eldonoinong tng Tpamelog yio aAAayn StevBuvong, N

(iv) n anwAsta poékuPe and napdBacn tou Katdxou Kaptag kat/f tou E€oualodotnpévou Katdyxou Kaptag
€VOG N TIEPLOCOTEPWY EK TWV UTIOXPEWOCEWY TOU WG avadEpovtal oToug mapovteg Opoucg Kal MpolnmoBEoelg
Xpnong Kaptwv pe mpodBeon 1 Bapld apéAeLa, n

(v) n Tpamela dev evnuepwbnke yla tnv anwAeta i kAomn, KTA. tng Kdptag kal/fi Twv e€aTOUIKEUUEVWVY
otoeiwv (damoteutnpiwv) aopadeiag wg avadépetal otnv umnonapaypado 8(B) avwtépw, He mpobeaon n
Bopla apélela.

(ot) O Aoyoplacuog Kaptag dev Ba xpewbel ylo omowadnmote amwAsla 1ou TpoékuPe Adyw N
gfoualodotnuévwy Tuvailaywv Omou:

(i) n anwAslwa mpogkuPe amo tn xprion tng Kaptag kal/ni twv s€atoplkeupévwy otolxeiwv (Slamioteutnpiwy)
oaodaleiag mpotol autd va €xouv TapaAndBel kal/ry evepyomoinBel amd tov Katoxo Kdaptag kai/ry tov
E€ouclodotnuévo Katoyo Kaptag, ektdg edv n anotuxio AnPng kat/n evepyomnoinong tng Kaptag opeiletatl otnv
un evnuépwon tng Tpamelag anod tov Katoyo Kaptag kat/r Tov katoxo Aoyaplacpol Kaptag yia tnv aAloyn
¢ SlevBuvong Tou,

(i) o Karoyog Kaptag kat/ri o E€ouolodotnuévog Katoxog Kaptog £xel eldomoiroet thv Tpanela cUpdpwva e
v unonapaypado 8(B) twv mapdviwv Opwv Kat MNpoiinoBiéoewv XpAong Koptwy GXETIKA LE TNV AMWAELA 1)
KAhomn tng Kaptag kat/r] Twv e€aTtoplkeUPEVWY oTolxelwv (Slamioteutnpiwv) aodaleiag, €KTOG €dv €xel
evepynoeL 60ALa,

(iii) n Tpamnelo anétuye va MapexeL Ta KAt@AANAa Héoa we eplypadovtal otnv unomnapdypado 8(B) avwiépw,
TipoKeLévou va Swaoel tn duvatdtnta otov Katoxo Kaptag kat/fi otov E€ouolodotnuévo Katoxo Kaptag va
evnuepwoel tnv Tpamela otL n Kapta kat/f ta efotopikevpéva otoeia (Stamoteutrpla)aodareiag Exouv
KAamel | amoAeoBel, EKTOG eAv AUTOG £XEL evEPYROEL SOALAL.

() Eav, peta v entotpodn amo tnv Tpamela Tou mocoU Tng TuvaAAayng, dltadavel and oXeTkn épeuva OTL
o Katoyog Kaptag kat/r) o kdtoxog Aoyaplacpot Kaptag ev Sikatovtav emavopbwong kat/f enotpodric tou
nioooU, n Tpamnelo Ba npoPei o avtiloylopd TN miotwong kat/f o xpéwaon tou Aoyaplacpol Kaptog pe to
ev Aoyw mooo. H Tpanelo Ba Swoel elAoyn sldomoinon otov Katoxo Kaptag kat/r tov kdtoxo Aoyaplacpoul
Kaptag mpotou npofel oe tétolo avtihoylopd kat/r xpéwon.

(n) H Tpamnela Sev Oa dépeL euBULVN yLa omoLadnToTe amotuyia cUUUOPPWONG LE TIC UTTOXPEWCELG TNG EVAVTL
tou Katoyou Kaptocg kat/r tou E¢ouvalodotnuévou Katdxou Kaptag kot/r tou katdxou Aoyaplacpol Kaptag
Baoel Twv mapoviwyv Opwv kat MpoinoBéoewv Xprong Kaptwv:

(i) €av auto odeiletal og aouvnBeLg 1 AMPOBAENTEC MEPLOTACELG TEPAV TOU €AEyXOU TNG Tpamelag, oL Omoleg
Sev umopoucav va eixav anodeuybel mapoAeg TG mpoonabeleg Tng Tpamnelag Mpog To avtibeto, f

(i) €av n pn ouppopdwaon odelletal OTL UNMOXPEWOELS TNG Tpamelag SuVAMEL VOPWV TG KUTpLOKAC
Anuokpartiog f tng Eupwrnaikng Evwong

10. EYOYNH THZ TPANEZAZ ZE EZOYZIOAOTHMENEZ 2YNAAAATEZ
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(a) Eav o Katoxog Kaptag kat/ny o E€¢ouclodotnuévog Katoxog Kaptag £xel e€ouclodotnoel TuvaAlayn Kot
VOOUEVOU OTL oL akOAouBeg mpoimoBéoelg mAnpouvtal, n Tpamnela Ba emiotpéPel otov Aoyaplaopd Kaptag
TO TANPEG OO0 TNG ZUVOAAAYNG TTou £XeL XpewBel otov Aoyaplaouo Kaprtag:
e n ZuvaAlayn KwnBnke and r péow Tou Epmopou”
e 0 Madpoxog Ynnpeowwv MNAnpwpwv tou Epmopou Bpiloketal otov Eupwmnaikd Owovouko Xwpo (EOX):
e 0 Karoxog Kaptag kai/rp o E€ouclodotnuévog Katoxog Kdaptac umoBAaMAel altnpa evtog oktw (8)
eBSopadwv amnd tnv nuepopnvia xpéwong tou Aoyaplacpou Kaptag
o ne€ouolodotnon Sev npooblopilel To akpLBEG mooo TG ZuvaAAayng Kal
e 10 Moo0d NG *uvalayng uniepBaivel To mood to omoio o Katoxog Kaptag kat/n o EEouctodotnuévog
Katoxog Kaptag Suvatov evAoya va avéueve, AapBavovtag umodn Tig IPonNYOUUEVEG XPEWOELG TOU,
TI¢ mpolmoBéoel twv mapoviwv Opwv kot MNpolmoBéoswv Xprong Koptwv Kal T OXETIKEG
TIEPLOTACELG TNG ZUVAAAOYAG, EKTOC OTIOU aUTO odelletal o avénon 1 Yeiwon n omola oxetileTal Ye
LLETOTPOT) VOUIOUATOG, VOOUUEVOU OTL €lval cUpdwva e Toug mapovteg Opoug kal MpolmoBEaoelg
Xpnong Kaptwv.
H Tpamnela 6ev Ba emiotpédel to 00O NG Tuvalhayng av o Katoxog Kaptoag kai/ri o E€ouatodotnuévog
Katoxog Kaptacg e€ouolodotnoe tnv ektéheon tnG ZuvaAAayng Kal otolxeio emi tng ZuvaAhayng eixav
napaocyedel ; datebel katd tov cupdwvnuévo Tpomo otov Katoxo Kaptag kai/rp otov E€ouoiodotnuévo
Katoxo Kdaptag touAdylotov técoepels (4) eBOOUASEG TPV TNV NUEPOUNVIO XpEwanG Tou Aoyaplocuou
Kaprog.
(B) Katomw oxetikol attiuartog tng Tpanelog, o Katoxog Kaptog kat/f o E€oualodotnuévog Katoxog Kaptog
Ba mpookopilel otnv Tpamela OAa T QMOSEIKTIKA OTOLXELOl OXETIKA e TNV umomapdypado 10(a) mpog
UTIOOTAPLEN TOU QUTAUATOC TOU yLa EMLOTPOdr) Toool TuvaAlayng.

(v) Evtoc 6éka (10) nuepwv amod tnv nUEPOUNVIA TOU OLTAKOTOC YL elotpodr) mocou TuvaAiayng, n Tpamela
Ba emiotpédel to OGO NG Zuvalhayng r Ba attoloyroel otov Kdatoxo Kdptag toug Adyoug dpvnong
£MLOTPOdNG Tou TToooU Kat Ba unodeifel otov Kdtoxo Kaptag ta cwpato ota onoia Suvartat va avadEpeL To
{NTnUa, ATol vo. UTIOBAAEL TIAPATIOVO OTLC £BVIKEC apXEG N va evepynoel cUUGWVO HE TG TTPOVOLEC TNG
napaypdadou 17.

11. AIAPKEIA KAI TEPMATIZMOZ THZ ZYM®OQNIAZ

Auti n Zupdwvia Sev Ba €xel nuepounvia ARENg kat Ba cuveyilel va LoxVEL PEXPL VA TEPUATLOTEL OO ToV
Kdatoxo tou Aoyaplacpou Kaptag, tov Katoxo Kdaptag (oe mepimtwon mou eival GAAo MPOoWIo amnd Tov
Kdatoxo tou Aoyaplacpol Kaptag), tov E€ouciodotnuévo Kdatoxo Kaptag r tnv Tpamnela w¢ mpovoeitotl
KOTWTEPW.

O TEPUATIONOG UMopel va oxetiletal pe pla 1 meploootepeg Kapteg mou eival cuvdedepéveg Le tov 6L0
Noyaplacpo Kaptag.

(a) O Katoyog tou Aoyaplacpol Kaptog duvartal vo tTeppatiost auth tnv 2updwvia kad’ olovénmote xpovo
eddoov elbomnotioetl tnv Tpamelo ypamtwe. & auth TN epimtwon, OAeg oL KApteg mou sival cuveSepévec
pe tov Aoyaploopd Kaptoc Oa katoaotpedovtal kat Ba emiotpédovtat otnv Tpamela Kal auth n Tupdwvia Oa
Bswpeltal Teppatiopévn o oxéon pe tov Katoxo Kaptag kot 6mou gival S1adopeTikd mpdowrto, Kat avaioya
HE TV mepimtwon, Oa Oswpeital emiong Teppatiopévn Kot yio tov E€ouatodotnuévo Katoxo Kaptag.

O Katoxog tou Aoyaplacpol Kaptoag propsei emiong va emAEEEL VoL TEPULATIOEL CUYKEKPLUEVEG KAPTEG TTOU Elval
ouvbebepéveg pe tov Noyoplaoud Kaprag, kad' olovénmote xpovo svnuepwvovtag tnv Tpamelo ypormtwe,
VOOUUEVOU OTL Sev €xel mMpoxwpnoeL oe KAeiolo tou Aoyaplacpol Kaptoc. Y& TETOLEG TEPUTTWOELS, N
Jupdwvia autr) Ba Bewpeltal tepuatiopévn 6cov adopd tov Katoxo Kaptag kat omou eivat SladopeTiko
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TMPOCWTTO, Kol avaAoya Ue TV nepintwon Ba Bewpeital emiong teppatiopévn Kat yia tov E€ouolodotnuévo
Katoxo Kaptag, oe ox£on e TG OXETIKEG KApTeG ToU adopd O TEPUATIOUOC.

O Katoxog Kaptag (omou Sladépel and tov katoxo tou Aoyaplacpol Kdptog) kal o E€ouclodotnuévog
Katoxog Kaptag £xouv o kABe €vag EexwpPLoTA TO SIKALWA VA TEPUOTIOOUV QUTHV TV Zupdwvia, 6cov adopd
TG OlkEG Toug Kapteg, evnuepwvovtag yparmtws tny Tpdmela. Ze TETOLEG TEPUTTWOELS, N Zupdwvia Ba
Bewpeital Teppatiopévn os oxéon pe tov Katoxo tou Aoyaplacpol Kaptag kabwg emiong kol o€ oxéon Ue
v /TG oxetkn /£€¢ Kapta/€g yla tnv/Tig onoia/é¢ adopd o TEPUATIOUOG.

(B) H Tpamela Suvatal va teppatiosl Tnv mopovoa Jupdpwvia ava mAco oTLypN LE yparTr eldomnoinon
otov Kdatoyo tou Aoyaploopou Kaptag kot/r) otov Katoxo Kaptocg kat/f (omou toxVet) otov E€ouatodotnuévo
Katoyxo Kaptag pe dpeon oyl o€ onoladHoTE amo TI¢ aKOAOUBEC MEPLTTWOELC:

(i) av o Katoxoc Kaptag kai/n o E€ovolodotnuévog Katoxog Kaptag kat/ i o Katoxog tou Aoyaplacpol
Kaptoag £xel amoflwoel A £xel kataotel Slavontikd avikavog,

(i) av o Katoxog Kaptacg kai/n o E€ouclodotnpuévog Katoxog Kaptag kat/ ; o Katoxog tou Aoyaplacuol
Kaptag knpuxBel os mtwyevon,

(iii) otnVv mepimtwon voulkwy mMpoowrwy, edv o Katoxog Kaptag kat/r o E€oualodotnuévog Katoxog Kaptag
kat/r o Katoyog tou Aoyaplacpol Kaptag tebel umo ekkabdplon, f £xel umoBAnBel aitnon ano
OTIOLOSATIOTE TIPOOWTIO YLa ekkaBdplon tou katdxou Aoyaplacpol Kaptag kat/r tou Katoxou Kaprtag kot/n
tou E¢ouclobotnuévou Katdyou Kaptag, i o Katoxog Kaptag kat/n o E€ouclodotnuévog Katoyxog Kaptag
kat/r} o Katoyog tou Aoyaploopol Kaptag, StaluBet,

(iv) otav omoloadnmote Aoyaplacudg Kaptag i ornotoodnmote aAAog Aoyaplaopog tou Katdyou Kaptog
kat/r) Tou E€ouolodotnuévou Katodyou Kaptag kat/r tou Katdyou tou Aoyaploopou Kaptag,
Xpnotlpormoleital yia, f o Katoxog Kaptag n/kat o E€ouvclodotnuévog Katoxog Kaptag ) /kat o Katoxog tou
Noyaplacpol KAptag ) CUUUETEXEL LE AANO TPOTIO O€ EEMAUMA XPILATOC 1] OTIOLOVSTIOTE GAAO TTOPAVOLO
1 86AL0 okomo, 1 n Tpamela eUAoya TILOTEVEL OTL AUTO CUVERN i cupPaivel,

(v) e€artiag emavelAnppuévng i coPapng mapaBioonc omolacdAmote mPovoLaG TWV MapovTwy Opwv Kot
MpolmoBéoswv Xprong tng Kdptag eite anod tov Katoxo Kaptag kat/r tov E€ouciodotnuévo Katoxo Kaprtag
kat/fy tov Katoxo tou Aoyaplacpol Kaptag,

(vi) otav umtapyel ebAoyn umoia ) ebAoyog kivbuvog andtng r S0ALag 1 pun e€ovatodotnuévng xprong tou
Noyaplaopou Kaptag f Kaptag Kot/ Twv XopaKTnpLoTIKWY aodaAelog omolouSAoTe amno Ta Mo mavw and
OTOLOSNTIOTE MPOOWTIO.

(vii) 6mou n Tpamnela €xel eVAoyec utoieg OTL yivovtal UTIOTTEG JUVAANAYEG.

(viii) oTav untapyet avénpévog kivbuvog aduvapiag e€6dAnaong Tou unoAoimou f os mepimtwon mapoAewng
€€6dpAnong Tou umodoinou Aoyaplacpou Kaptag,

(ix) yra Adyoug cuppopdwong cUdwva e TO KOVOVIOTLKO TAALoLo,

(x) av o Katoxog Kaptag kat/n o E€oualodotnuévog Katoxog Kaptag kat/r o Katoxog tou Aoyaplacpol
Kdptag apveitat/ovvratl va cuppopdwbei/olv pe tic Stadikaoieg "M'vwptle to Meldtn cou "Know Your
Customer " (KYC) 1} / ko Ti¢ Stadikacisg §€ovoag empélelag cUUPwWVaA LLE TOUG LOXUOVTEC VOUOUG Kall
Kavoviopoug tng Kumpou kat/f tne Eupwnaikic Evwong kot/n twg odnyieg tng Kevrpkng Tpamelag tng
Kumpou kat/r tng Eupwmnaikng Kevtpikng Tpdmelag, yla TV mapepmodion ¢ VopuLponoinong ecodwv ano
TIPAVOUEC SpaotnpLdTNTEG, Kal apveital/ovvtal vo mapéxel/ouv Katomwy attiuatog tnhe Tpamelag,
orotadnmote éyypada, mAnpodopieg Kot GAAO OTOLXELD TTOU EVAOYWE ATOULTOUVTOL WOTE VO ETITPATEL otV
Tpamnela va SLEKTIEPALWOEL KOL VAL E(VOL LKAVOTIOLNMEVN OTL €XeL CUMHOPdWOEL e 6GAoUG TouG
QTALTOULEVOUG EAEYXOUG
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"TvwpLle To Neldtn oou" kal/n toug eAéyxouc Séouaag emUEAELOC cUUPWVA e GAOUG TOUC LOXUOVTEG
VOLIOUG, KVOVLOMOUG,

Kat/r OAeC TLG LoYUOUOEG 0BNYLEG YLaL TNV TIAPEUTOSLON TNG VOULUOTIOiNoNS £608WV Ao mapAvVOUES
8paoTnPLOTNTES,

(xi) av 0 TEpUATIONOC EMLTPEMETAL 1) ATALTELTOL 0td omoLloSAToTE LoxUovta VOUOo Kat/n

(xii) yevika, yla aQVTLKELLEVIKA ALTLOAOYNUEVOUC AGYOUC.

Ye TETOLEC MEPUTTWOELG, N Tpamela Oa eldomolnoet Tov kKatoxo Tou Aoyaplacpol Kaptag kat/r tov Katoxo
Kaptag kat/n (6mou woxVel) tov E€ouclodotnuévo Katoxo Kaptag kat/fi Toug mpoowriikoUg avVTUTPOCWITOUG
ToU

1 Tov SLaXELPLOTH -TITWXEUONC A Tov ekkaBaplotr kat/fy ornolodrmote dAAo npocwno eéoualodotnuévo va
evepyel ya Aoyaplacpo tou/toug (avdAoya He Th epimtwon) yia tnv anodaor] Tng, Kabwg Kal Toug AOyoug
yla tTnv omola eARdOn mpLv 1 apUECWG LETA TOV TEPUATIOUO, EKTOC €AV aUTO ival avtiBeto pe o Sikalo tng
Kumptlakng Anpokpartiag i tng Eupwnaikng Evwong.

O Katoxog tou Aoyaplacpol Kaptag, o Katoxog Kaptag kat (0mou woyxvel) o E¢oualodotnuévog Katoxog
Kaptag avaAapBavouv va eVNUEPWOOUV 0 £vag Tov AAov (o€ mepimtwaon mou eival SLapopPETIKA TPOCWTA)
yla omoladnmote Tétola eldomnoinan amno tnv Tpamnela.

(v) H Tpamnela duvartal emiong va teppatiosl tnv napovoa Jupdwvia xwpic va dwoel attiodoyia, divovrag
ypartr ewdomnoinon Vo (2) unvwv R og aAo otabepod péco, otov Katoxo tou Aoyaplacpol Kaptog kal/n
otov Katoyo Kaptag kai/n (6mou oxvel) otov E€ouclodotnuévo Katoxo Kaptag.

Omnou o katoxog Aoyaplacpol Kaptag dev elval KatavaAwtrg olte MNMoAld Mikpry Emweipnon, n Tpamnela
Suvartal pe ypantn eldomoinon va teppatiost tnv mopoloa Tupdwvia pe aueon Loyu.

O katoxog Noyaplacuol Kaptag, o Katoxog Kaptag kat (0mou woxvel) o E€ouctodotnuévog Katoyxog Kaptog
UTIOXPEOUVTOL VA EVNLEPWOOUV 0 £vaG Tov AoV (os Tepimtwon mou ivat StadopeTikd TPOCWA) yLo. TEToLd
gldomnoinon amnod tnv Tpamnela.

(8) H Tpamela £€xel To SIKAlwUA VO TEPUOTIOEL TO TILOTWTLKO Oplo Tou Aoyaplacpol Kaptag xwplc va Swoel
Kavéva Adyo, UTO TV poinoBeon otL Sivel otov KAToxo Tou Aoyaplaopou Kaptag touldylotov tplavra (30)
NUEPOAOYLOKEG NUEPEC TIPONYOUUEVN Yparttr eldonoinon n oe Ao otaBepo péco. O KATOXOG Tou
Noyaplaopou Kdaptag Ba evnuepwaoel Tov Katoxo Kaptag (eav mpokettal yla SL1apopeTiko mPOowIto) Kal
omnotlovénmnote E¢ouolodotnuévo Katoxo Kaptag yla Tov TEpUATIONS auTo.

Mo tnv anoduyn apdiBoAwy, Steukpviletal OTL TO TLOTWTLKO Oplo Tou AoyaplacpoU Kaptag Ba teppatiotel
eniong oe mepintwon nmou n Tpdnela tTeppatiosl TNV mapovoa ZUpdwvia oUWV LE TLG UTTOAOLITES
T(POVOLEC TNG apouoag mapaypadou (xwplc va anatteitat eldomnoinon tptavta (30) nuepwy yLa tov
TEPUATLONO TOU (510U TOU TMLOTWTIKOU 0plou).

(g) e mepintwon tepuaTIOPOU, 0 KATOXOG Tou Aoyaplacpol Kaptag Ba e€odAnoel otnv oAdGTNTA TOU TO
XPEWOTIKO UTOAOLTIO Tou Aoyaplacpol TIOTWTLKAG Kaptag Kat o Katoxog Kaptag kat/fp o KAToXog Tou
Noyaplacpol Kaptag kot/rj, omou loxVel, o Efouclobotnuévog Kdatoxoc Kdaptag, Ooa emiotpédel
KOTEOTPAUMEVN TNV KdpTa Kal omtoladnmote erunpooBetn Kdpta, 6mou LoxVEL

TepUOTIONOG TG MopovooC Jupdwviag dev Ba emnpedlel omoladnmote Sikalwpota Kol Beparmneieg twv
CUUBAAAOUEVWV LEPWVY TIOU TIPOEKU AV TIPLV OO TETOLO TEPOTIOUO.

001-07-0042 04/10/2024



Tpdneda Konpou [

Ma tnv anoduyn apdbBoliag, o teppatiopog dev Ba ennpedalel Tnv eubuvn tou Katoxou Kaptag kat/r Tou
Katoxou tou Aoyoaplacpol Kaptag kal/r, omou Loyvel, tou E€ouolodotnuévou Katodxou Kdaptag mpog thv
Tpanela, n omola udlotatal KATA TOV XPOVO €KEIVO KO, KATOTILV TEPUOTLOMOL, N Tpadmelo Suvatal va
OTMALTAOEL OUECWE TNV OTMOTANPWHI OAWV TwWV 0DENOUEVWY TTIOCWV. TOKOL KOL OTIOLEGSHTIOTE XPEWOELC ETTL
ode\opevwy, O6mou Loxvouv, Ba cuveyilouv va cucowpelovtal eni Tou odelAOUeEVOU UTtOAOITTOU UEXPL
TIANPOUC ATIOTANPWLAC.

(ot) H Tpanela Siwatnpei to Sikailwpa va Slatnpel avolktd tov npoavadepbévra Aoyoplacud Kaptag yio
neplodo touldylotov £€L (6) unvwv amo tnv nuepounvia emotpodng tng Kaptag kat omolaodnmote
emunpocBetng Kaptag otnv Tpamnela. Kata tnv mepiodo autr), MPEMEL va Slatnpeital EMApKEC UTIOAOLTTO GTOV
gv Aoyw Noyaplaopo Kaptag, mpokelévou va KaludBoUv omoleaSAMOTE AmALTAOELS TUXOV TipokUouv amno
™ xpnon tng Kaptag kai/fj omolacdnmote emunpocBetng Kaptog mplv tnv emotpodr] TNG KAl OL OTOlEg
anattioelg dev elyav mapouolaotel otnv Tpdmela yla MANPWLL KATA f TPV TNV entotpodn tng Kaptag kat
omolaobnnote enunpooBetng Kaptag. Omoladnmote Mood amaltioewV TUXOV pokUPouv amnod tn xpHon Tng
Kaptog kai/n emnpocbetng Kaptog katormiv attipatog kat/i e€ovuclodotnong tou Katoyxou Kaptag kat/r Tou
E€ouaolobotnuévou Katoxou Kaptog, LETA TOV TEPUATIOUO Tou Aoyaplaopou Kaptog Kal/n tnv emotpodr g
Kaptag kal onolacdnmote ennpocOetng Kaptog, Oa xpewvovtal e TOKO amo TNV NUéEPA NG amaitnong Kat o
Katoxog tou Aoyaplacpol Kaptag e€ouclodotel Tnv Tpamelo va MANPWVEL Ta £V AOYyw TOOA XPEWVOVTOG
omolodnmote Mpoowpvo f Ao Aoyaplacpd tov omnoio dlatnpei o Katoxog tou Aoyaplocpol Kaptag otnv
Tpdamnela. TEAN KoL XPEWOELG OXETIKA e Ymnpeoie¢ NAnpwuwv Tou dev €xouv mapaxwpnbsl péxpL Tov
TEPUATIONO Ba emiotpédovral Kat' avaloyia amno tnv Tpamela.

() OAeg oL Kapteg mou eival ouvdedepéveg pe tov Aoyaplaouo Kaptag Ba akupwBouv, étav autdc KAsloeL.

12. ANAKAHZH XPHZHZ THZ KAPTAX

(a) H Tpanela Siatnpel to Sikaiwpa va avakaléoel apéows tn xpnon omotacdnmote Kdptog kai/n
eTunPOoBetng Kaptag, 6mou oyVEL,  va apvnBel va emavekSWOEL 1 AVAVEWGEL 1] AVTIKATAOTNOEL TV Kapta
kat/fi omoladnmote emunmpdcOetn Kdpta, OmMou LOYUEL, yld OVIIKELUEVIKA alTloAoynuévoug AOYoug Tou
oxetilovral pe tnv aodpdalela tng Kaptag, tnv unoPia f tov kivduvo 86ALag ) un e€ouatodotnpévng xprong
g Kaptag kai/fi omoitacdnmote emumpdcobetng Kaptoag, omou toxUel, Kot/ tou PIN kaiy/p twv
efatopkeupévwy otolyelwv (Slamoteutnplwy) achadelag n mou oxetilovral pe UMonteg IUVOAAQYEC N
ONUOVTIKA auEnpévo kivduvo aduvapiag tou katdoxou tou Aoyaplacpol Kaptag va eKmAnpwaoeL tnv eubuvn
Tou va anomAnpwoel kat/n e€odpAnoet to urntdAowno cUpdwva Ue TI§ apaypddoug 6(8) kat 6(¢).

(B) z& autéc T meputtwoelg, n Tpamela Oa evnuepwosl, cUpdwva pe tnv mapdypado 15, tov Katoxo Kaptag
Ka/r Tov katoxo tou Aoyaplacpol Kaptag kat/r tov E€ouolodotnuévo Katoyo Kaptag yia tnv anoddoon tng
KOL TOuG AOYoUC QUTAC, TPV N apéowg HMETA TNV avakAnon xpnong tng Kaptag kai/ni omolacdnmote
eTunpooBetng Kaptog, Omou oyUel, £kTOC Omou outd amayopeletal Suvapel Eupwmaikng n EOvikAC
NopoBeciog  omou autég ol mAnpodopieg Oa UMOVOUEUAV QVTIKELLEVIKG aLTLOAOYNUEVOUG AOYOUG
oodaleiag.

O katoyog tou Aoyaplacpol Kaptog, o Katoxog Kaptag kat (0mou oxVeL) o E€ouolodotnévog KAToXog KApTag
UTIOXPEOUVTOL VO EVNLEPWOOUV 0 €vag Tov GAAov (Omou eival StadopeTIKA TPOCWO) YLOL OTIOLASTIOTE TETOLA
gldomnoinon anod tnv Tpanela.

(v) H Tpamela Ba dpet tnv avakAnon xpnong tng Kaptag kat/r onolacdnnote enunpoodetng Kaptag  Oa tnv

OVTLKOTOOTAOEL E KOvoUpyla, LOALG Taucouv va udiotavtal ol AdyolL avakAnong xpnong.
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(8) H Tpanela £xel to Sikalwpa va deopeleL T xprion onolacdnmnote Kaptag kat/r Aoyaplacpou Kaptog
Kat/n va apvnBel Thv avavéwaon n Thv avikataotaon tne Kadptag otav o KAtoxog tou Aoyaplocpol Kaptag
kat/r o Katoyog Kaptag kat/r) o E€ouctlodotnuévog Katoxog Kaptag kat/r) omolodnmnote anod ta cuvoedepuéva
TOUG TIPOOWTTO, UTIOKELTAL/UTIOKELVTOL OE KUPWOELG KOL/H TIEPLOPLOTIKA HETPA KaL/H amayopeVOELS TTOU
emBaM ovrat and tig apxég g Evpwnaikng Evwong (EE) kat/f twv Hvwpévwy EBvwv (OHE) kat/f twv
Hvwpévwy NoAtewwy tng Apeptkng (HMA) kat/n tou Hvwpévou Bacileiou

(HB):

i) e mepintwon emPoAAC KUPWOEWVY KOL/H) TIEPLOPLOTIKWY LETPWV KaL/f omayopeVOEWV Ao TLG OPXEG
¢ EE kat/n twv OHE otov Kdtoxo Kaptag kat/r) otov Kdtoxo tou Aoyaplacpou Kaptag kat/r otov
E€ouolobotnuévo Katoxo Kaptog kat/f og omolodAmote amno to cuveedepéva Toug IPOowWTa, N
Kapta kat/r o Aoyoplaopodc Kaptog Oa mapapeivel/ouv Ssopeupévn/oc/a péxpL tnv dpon Twv
KUPWOEWV KOL/1) TWV TIEPLOPLOTIKWY LETPWV KaL/H TWV aroyopEUCEWV.

ii) e meplmtwon emPoANC KUPWOEWV )/KAL TIEPLOPLOTIKWY LETPWV Kal/f amayopeVoEWV Ao TLG OPXEGS
Twv HIMA kai/n tou HB otov Katoxo Kaptog kat/f otov Katoxo tou Aoyaplacpou Kaptog kat/n otov
E€ouaolobotnuévo Katoxo Kaptoag kat/f os omolodAmote amno to cUVSESEUEVA TOUG TPOCWTTA N
Tpanela, adol afloAoynoel To ploko mou sunepléxel n kabe nepintwon, eite Ba dlatnproet thv
Kapta kat/r tov Aoyaplacuo Kaptag Ssopsupévn/o/a péxpL Tnv dpon TwV KUPWOEWV KaL/r Twv
TIEPLOPLOTIKWY HETPWV Ko/ Twv amayopeloewV £ite Ba TPOXWPNOEL LE TOV TEPUATIOUO TNG
Jupdwviag Kat To kKAeiolo Tou Aoyaplacpou Kaptog (cupdwva pe tnv mapaypado 11 tng
JupdwvLag) KAl TOV TEPHOTIONO TNG ETLXELPNMOTIKNAG oX€ong e Tov Katoyxo Kaptag kat/r tov Katoxo
Tou Aoyaplaocpou Kaptag kat/n tov E€ouctodotnuévo Katoyo Kaprag.

(€) Z& mepinmtwon enBOAC KUPWOEWV KaL/f TIEPLOPLOTIKWV HETPWV KaL/f ArayopeUOEWY OTtd TILC APXEC
orotaadrmote AANC tpitng xwpag otov Katoxo Kaptag kai/ry otov Kdtoxo tou Aoyaptacpol Kaptag kai/n
otov E€oualobotnuévo Katoxo Kaptag kat/r) o onotodnmote and to cuvoedepéva Toug IPOCWTA, N
Tpamnela adol A&Pel pétpa S£ouoag emipéletag kat aflohoyrost ta dedouéva/otolyeio Aoyaplacuol tou
T(POCWTTOU OTO OTOL0 EMLBAANOVTAL OL KUPWOELS KaiL/r) TA TIEPLOPLOTIKA HETPA KAL/H OL arayopeVUCELS OF
OUVAPTNON LLE TO TIEPLEXOUEVO TWV KUPWOEWV KoL/ TWV TIEPLOPLOTIKWY HETPWV Kal/f TwV amayopeloewv
KOBWG KoL To ploko Tou eUmePLEXEL N KABe Mepintwon, duvatal va poPel o onoleodAmoTe eVEPYELEG
ocuunephapBavopévou tng Séopeuong onotacdnmote Kaptag kat/n Aoyaplacpot Kaptag kat/n apvnong
ylo avavéwaon A avtikatdaotaon tng Kaptag katl/n teppatiopol tng Zupdwviog Kot KAELoipotog tou
Noyaplaopou Kaptag (cUpdwva pe tnv mapdypodo 11 tng Tupdwviag) Kat/f Tou TEPUATIOUOU TNG
ETUYELPNUATLKAC OXEONC e Tov Katoxo Kaptac kat/n tov Kdtoxo tou Aoyaplacpou Kaptag kat/r tov
E€ouaolobotnuévo Katoxo Kaptag.

(oT) Mo Toug okomoug Twv uno-ftapaypddwv (8) kat (g) Tng mapovcog mapaypddou, «ouvdedepéva
TPOCWTOY onpoivel omolovdnmoTte cuyyevh Mpwtou Babuou (culuyog, Tékva, yoveic) tou Katoyou Kaptag
Kat/r) Tou Katoxou Tou Aoyaplacpou Kaptog kat/f tou E€ouatodotnuévou Katdxou Kaptag f vouikn
ovtotnta otnv omoia o K&toxoc Kaptag kat/r o k&toxog tou Aoyaplocpou Kaptag kat/r o
E€ouaolobotnuévog Katoxog Kaptag katéxel mAetoPndiko pepidlo petoxwyv kot/r e€aokei éAeyyo o authv.»

13. APNHZzH EKTEAEZHZ ENTOAHZ NAHPQMHZ
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(a) H Tpamelo Suvatal va apvnBel va ekteAéoel evtoAr mMAnpwHnG Kal dev Ba £xel omoladnmote euBUvN €dv o
Katoxog Kaptag kat/n o katoxog Aoyaplaopol Kaptag kat/n, 0mou Loxuel, o E€ouolodotnuévog Katoyog Kaptag
umootel {npLd, oTIC aKOAOUBEC TEPUTTWOELG:

i) otav &ev umtapyel StaBEotpo untodAouno otov Aoyaplaopud Kaptog Kata Ty eKTEAeon TS ZuvaAlayng,

ii) oOtav umapyet utdvola ) uroYiia yLo armatn f ylo okomoug npoAnyng tTng amatng,

iii) otav umapyet umtdvola ) uroPia yia tapavoun TuvaAiayn,

iv) oOtav umapyel urtdvola ) uroyiia OtTL yivetal kakn xprion tou Aoyaploopol Kdaptag,

v) av o katoxog Aoyaplacpol Kaptag amoBLwoel, o mepintwon mou gival $pucoiko mpoowro,

vi) otav n Kapta £xel EemepAoeL TO ECWTEPLKO OpLo acdaleiag,

vii) yla omolouadnmote GAAOUC OVTIKELUEVIKA ALTLOAOYNUEVOUC AOYOUC (CUMMEPIAAUPBAVOUEVWY TEXVIKWY KO
KOWVOVLIOTIKWV AOYWV) OXETLKA UE TNV aodaln xprion r mapavopn xprnon t¢ Kaptag kot tou Aoyoplacuou
Kaptag.

(B) 2e mepintwon apvnong tng Tpamelag va ekteAéoel evioAn mMAnpwung, n Tpanela 6o yvwotomnolel otov
Katoxo Kaptog kai/f tov kdtoxo Aoyaplacuol Kdptag kat/n, omou woxvel, tov E€ouclodotnuévo Katoxo
Kaptog, pe tnv mpwtn gukaipia, Toug Adyoug (6mou eival Suvato Kol VOOUUEVOU OTL aUTO Sev amayopelEeTal
amod Statdgelg Twv vopwy tng Kumplakng Anpokpatiog i tne Evpwnaikng Evwong) tTng dpvnong.

O katoxog tou Noyoplacpol Kaptag, o Katoxog Kaptag kat (6mou woxvel) o E€ouvolobotnuévog Katoxog
Kaptoag umoypeolvtal va eVUEPWOOUV 0 €vag Tov GAAovV (og mepimtwon mou elval SladopeTikd Mpoowna)
yla omotadnmnote tétola elbomnoinon and tnv Tpanela.

(y) H Tpanela unopel va emPariel kaBs dopd xpEwon yla T YVWOTOMOLNON OVTIKEWEVIKA QLTLOAOYNUEVNG
Aapvnong ektéAeong evtoAng mMAnpwpng, cuudwva pe tov Katdloyo MpopnBelwv kot Xpewoswv tng Tpdmnelag
TIOU LoYXVEL OO KalpoU ELG KALPOV.

14. TPONONOIHZEIZ

(a) Ot mapovreg Opot kat NpolmoBéoelg Xpriong Kaptwv Ba toxvouv yia Kapteg kat emunpooBeteg Kapteg mou
Xopnyouvtal SUVAEL TWV TIPOVOLWV TNE Ttapaypddou 3 ektdg edv §0Bel yvwaotomoinon Tpononoinong otov
Kdtoxo Kaptag kat/f otov Kdtoxo Aoyaplaopol Kaptag kat/f, 6mou toxvel, otov E€ouolodotnuévo Katoyo
Kaptag.

(B) H Tpamnela Statnpel to Sikailwpa o€ omOLOSATIOTE XPOVO VAL CUUTIANPWOEL 1 TPOTIOTIOLOEL TOUG
napovteg Opoug kat MpolmoBéaelg Kaptag cupnepAapuBavopévwy TwV TPpopUnBslwy, mpopundeLwy Kot
XPEWGCEWV TIOU LOXUOUV yLa TI KAPTEG KAl TWV TOKWV TwV AOYapLACUWV TILOTWTIKWY Kaptwv Kat
omoloudnmote GAAoU £dOpUOCTEOU TOKOU cUUdwWVA LE ThV Tapaypado 6, yla v AVTLKATOTTpilouv thv
KOAN Tpamellkn TPOKTLKA, TO MPoodepOUEVA TPOLOVTA, TNV TTOALTIKA TNS Tpamnelog cUudwva UE TO
KOWVOVLOTLKO TAQLOLO, TIG SUVATOTNTEG TWV CUCTNHATWY, VLA Vo TTOPEXEL cadrVeLa Kal/f VoL AITAOTIOLROEL TN
SlatUTWon Tou ASKTIKOU TIOU XpnoLpomoLeital f / Kal yla évov f IepLoCOTEPOUG Ao Toug akolouBboug
Adyoug 1) aAlayég Ttou Loyvouv amd kapd os Kopo, omou Ba Atav ebAoyo yia tnv Tpamela va petafLpacet
TOV QVTIKTUTIO 0lUTOU TOU OXETLKOU AOYOU f TNG OXETIKAG AAAAYAC 0TOV KATOXO Tou Aoyaplacpol Kaptag
kat/r) otov Katoxo tne Kaprag:

- TO MAQOLO TWV VOULOUOTLKWV KAL TILOTWTIKWY KovOvwy,

- TLG OUVONKEG TNG ayopd,

- TO KOOTOG peuoTOTNTAG MOV Bapuvel Tnv Tpamela,

- 0AAQYEC OTO KOOTOG XpnHatodotnong,

- Ta €€0da mou emPapuvouy TNV Tpamela yLa ThV MopoxH TwV UTINPECLWV TNE,
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- OAAQYEC OTLG TLUEG TNG AyOPAG KOl 0TOUC POPOAOYIKOUG OUVTEAEDTEG,

- 0AAQYEC OTLG EpyaoleC , OTOL CUCTAMATA, OTLC UTINPECLEG I OTLG EYKOTAOTACELS TN Tpamelag,

- 0AAQYEC OTO YevIKO Sikalo, Tnv LoxUouoa vopoBeaoia 1) o€ Kavoviopoug,

- ano¢Aoelg, KATEVUOUVTHPLEG YPAUUEC | CUCTAOELC TIOU TIPEMEL VO akoAouBnoet n Tpamela, ou £xouv
ekb00el yla mopadelypa anod ta SikaotnpLa, TNV EMOTTLKA 0PN I TNV UTNPECLO TOU XpNUOTOOLKOVOULKOU
Erutpomnou,

- 0AAQYEG OTNV TEXVOAOYLA 1 Eloaywyn VEAG Texvoloylasg,

- GAAoug AOyou¢ yLa toug ontoioug Ba tav Aoytko n Tpamela va ipoBaivel os tétoleg aAAayeC f / Kot
TPOTIOTIOLNOELG OTIWG TIEPLYPAdOVTAL TILO TTAVW.

H Tpanela dUvaral emiong va mpofaivel oe TEToleC AAAOYEC Kal/f TPOTIOTIOLAOELC YA OTtoLovEATIoTE AANO
Aoyo.

i. H Tpanela Ba 6i6el eldomoinon touAdylotov Suo (2) unvwv mpotol mpoPel oe omoladnmote aAlayr) mou
adopa TG Yninpeoieg MAnpwuwy.

ii. Ma omolecdnmote aAAayeg ou dev adopouv T Yrinpeoiec MAnpwuwy, edv n alayn sivat mpog 6dpelog
Tou Katoyou Kaptag kal/r tou katoxou tou Aoyaplacpol Kaptag kat/r) (0mou Loxvel) tou E€ouclobotnuévou
Katoyou Kaptag, auth Ba tebei oe dpeon woxL kat n Tpanela Ba eldomolel tov Katoxo Kaptag kat/r) Tov KAToxo
Noyaplaocpou Kaptag kat/n (6mou woxlel) tov E€ouatlodotnuévo Katoyxo Kaptag evtog evog (1) pnva mept tng
tpornomnoinong. Eav n oAhayn dev eival oUte mpog 6delog kot oUTe £1¢ Papoc tou Katoxou Kaptag kal/r Tou
KOTOXOoU Tou Aoyaplacpou Kaptog kal/n (6mou toyuel) Tou E€ouolodotnuévou Katoxou Kaptag, n Tpanela
Ba 6ibeL elbomoinon TouAdylotov evog (1) uRva mpotoL mpoPel otnv allayr). Eav n aAAayn sival €ig fapoc
Tou Katoyou Kaptag kal/f tou katoxou tou Aoyaplacpol Kaptag kat/r) (6mou Loxvel) tou E€ouclobotnuévou
Katoyou Kaptag, n Tpamnela Ba 5idetL eldomoinon touAdytotov 600 (2) unvwyv potou mpofel otnv aAAayn.

iii. Omoleodnmote al\ayég otnv Tuvallaypatikr lootwpia Avadopdg Ba edbapudlovtal anod tnv Tpanela
OpEOWC KL Xwpic mpostdomoinon mpog tov Katoxo Kaptag kot/r tov katoxo tou Aoyaplaopol Kaptag kai/n
(6mou woyLel) Tov E€ouolobotnuévo Katoxo Kaptag.

iv. Omou o katoxog Aoyaplacpol Kaptag dev eivat KatavaAwtng rj MoAb Mkpn Emxeipnon, n tpomonoinon
Suvartov va tebel og edappoyn xwplic mposidomnoinon.

(v) Ektdg Omou avadépetal Sladpopetikd, o Katoxog Kaptag kat/f o katoxog tou Aoyaplacpol Kaptoag kat/n
(6mou woyvel) o E¢ouolodotnuévoc Katoyog Kaptag Ba eldomoleltal ylo omoLadnmoTe Tpononoinon LEcow Tou
npoodopOTEPOU KATA TNV EUAOYN Kpilon Tng Tpamelag otabepol pEcou, cUUdwva e TNV mapaypado 15(a)
IO KATW.

O katoyog tou NAoyoplacpol Kaptag, o Katoxog Kaptag kal (6mou woxvel) o E€ouclodotnuévog Katoxoc
Kaptag ovalopfavouv vo evnuUeEpWVOUV 0 €vag tov GAAov (Omou eivol SladopeTikd MPOCWMA) yLlo
ornotadnmote TEToLla eldomoinon amo tnv Tpamela.

(8) O katoxog tou Aoyaplacpol Kaptag, o Katoxog Kaptog kat (6mou toxlel) o E€ouolodotnpuévog Katoxog
Kaptog Oa Bswpeltal OTL €xel amoSeXTEL TIC TPOTTOMOLAOELG TTOU TipoTeivel N Tpamela, EKTOC AV O KATOXOG TOU
Noyaplacpol Kaptag kat/n o Katoxog Kaptag kai/n (6mou woxlel) o E€ouatodotnuévog Katoxog Kaptag
glbomotnoel tnv Tpamela OTL aUTEC Sev eival amoSekTEG TPLY ATO TNV MPOTELWVOUEVN nUEPOoUnvia évapéng
woxVog tng Tpomomoinonc. Edav o kdatoxog Aoyoplacpol Kdaptag koi/rp o Kdatoxog Kaptoc kat/n o
E€ouaolobotnuévog Katoxog Kaptag v amodEXETal TRV TPOMOMOINON, MPEMEL VO TEPUATIOEL TN Jupdwvia
OHEOWC, XWPLG XPEWOT, TIPLV ATIO TNV TIPOTEVOUEVN NUEPOUNVia EévapEng Loxuog TN Tpomonoinong, cUpdpwva
pe Tnv mapdypado 11(a). e nepintwon tepuatiopo, ol apdypadot 11(g) kat 11(oT) wg mo mavw emniong
edapuolovral.
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AteukpLviletal o0TL, €dv o kAtoxog Tou Aoyaplacpol Kaptag ev anodexBel TG TPOTOTOLCELC KOl TIPOXWPN OEL
O€ TEPUOTLONO TNG ZUPbwWViog Owe avadEpeTal Mo Tavw, OAeC oL KApTeg Tou elval cuvdedepéveg e ToV
Noyaplaopod Kaptag 6a akupwBoulv kat n Zupdwvia Ba BswpnBel OtL £xeL teppatioTel 600V adopd tov Katoxo
Kaptag (av dtadépel) kat (0mou Loxuel) tov E€¢ouclodotnuévo Katoxo Kaptacg.

15. ENIKOINQNIA

(a) Tnpoupévwy twv mapaypadwv 7(a), 7(B) kat 15(ot), omolwadnmote idomoinon, emkowvwvia r aiio
£yypoado 1o omoio mpémnetl va anootalel otov Katoxo Kaptog kat/r otov kdtoxo tou Aoyaplacpol Kaptog
kat/r) ortotovénmnote E€ovolodotnuevo Katoxo Kaptag, omou woxvel, amnd tnv Tpdmelo SuVAPEL TNG apoloog
Jupdwviag, Ba anootéAAetal i Oa SlatiBetal eite:

i. TaxuSpopkwe otn StevBuvon Tou €dwoe o Kdtoxog Kaptag kat/r) o katoxog tou Aoyaplaopol Kaptog kat/n
o E€ouaolodotnuévog Katoyog Kaptag, 6mou LoyUel, 1

ii. NAEKTPOVIKWE oTNnV nAekTpovikn SlevBuvaon 1 aplBuod thAedwvou mou €dwoe o Katoxog Kaptag kail/n o
KATOoX0C Tou Noyaplaopou Kaptag kat/n o E€ouclodotnuévog Katoxog Kaptag, 6mou Loyuel,

iii. SlaBetovtag to €yypado péow Sladiktiou. TNPOUUEVWY OTOLWVOATIOTE LOXUOVIWY VOUWY, 0 KAToxog
Kaptag kat/n o kdtoxog Aoyaploopol Kaptag Ba eldonoleital mponyoupévwg péow SMS n eldomoinong (push
notification) péow tou APP tng Tpamnelag yia tn StdBeon tou eyypadou péow dadiktvou, 1

iv. l€ow NG LotooeAidag tng Tpamelag.

(B) H Tpamela npénel va eldomoleital, TNAEdWVIKWE  ypartwe oth SlevBuvon f tnAédwvo mou avadEpetal
otnv napdaypado 8(B), ) onmoladnnote dAAn SteBuvon 1 thAédwvo to omoio duvatal va KowvormolnBel otov
Kdtoxo Kaptag kat/fj otov kdtoxo tou Aoyaplocpou Kaptag kai/ri otov E€ouoiodotnuévo Katoxo Kaptag amnd
v Tpamnela anod Kapou £1¢ Kalpov, ya omotadrimote alayr StevBuvong tou Katodxou Kéaptag kat/fj tou
Katoxou tou Aoyaplaopol Kaptag kat/r) oroloudnmnote E€ovolodotnuévou Katdyou Kaptag. Tuxov amotuyia
Tou Katdyxou Kaptag kat/f tou katoxou tou Aoyaplacuol Kdptag kat/r ornotoudnnote E€ouatodotnuévou
Katoxou Kdaptag va evepynoel duvdpuel tng mapovoag mapaypddou Ba amoteAéoel Bapld apéAela wg ot
napaypadot 9(g) kat 9(oT).

(v) Avetoptntwg Twv avwtépw, HOALG AdBel o Katoxog Kaptag omotadnmote eldomnoinon anod tnv Tpanela
ocUpdwva pe toug mapovieg Opoug kal NpolmoBéoelg Xpriong Kaptwyv, Ba €l80moLceL TOV KATOXO TOU
Noyaplaopot Kaptag kai/rj tov E€ouclobotnuévo Katoxo Kdaptag, omou LoyVEL, yla TO TMEPLEXOUEVO TNG
OXETIKAG eldomoinonc kat/n yia tnv idla tnv eldomoinon. Autr n mapdaypadoc Ba oxvel eniong avtiotpoda
omou o E¢ouclobotnuévog Katoxog Kaptag kai/ry o katoxog tou Aoyaplacpol Kaptog, omou Loxuel, Aapet
omoladnmote oxeTIKN eldomoinon.

(8) H Tpamela kat/r) n JCC Payment Systems Ltd ovtag e€ovolodotnuévn amo tnv Tpamnela, (| omowodnmnote
AaM\o mpoowrmo to omoio duvartal va avakowwBel and tnv Tpamela amod KolpoU €1g Kopov) Suvatal va
gTIKOWwWVAOeL He Tov Kdtoxo Kaptag kai/p tov Efouciodotnuévo Katoxo Kdaptag thAsdwvikweg,
XPNOLLOTIOLWVTAC TO OTOLXELO EMIKOWVWVIAC TTou puAdocovtal oto clotnpa tTng Tpdmnelag, o€ TMEPUTTWOELS
Omou uTtdpyet urtoia oraTng f aneAng Katd tng achalelag kat/f yia Adyoug Aettoupylog Kot/ TIPOKELUEVOU
va anodeuvxBel n kotdxpnon tTwv efatoplkeupévwy otolyeiwv (Slamioteutnpiwv) acpoleiag tou Kotdxou
Kaptag kai/n tou E€ouctodotnuévou Katoxou Kaprag.
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() H Tpanela oudénote Ba {ntroet and tov Katoxo Kaptoag kat/n tov E€ouolodotnuévo Katoxo Kaptag va
omoKaAU el AeMTOUEPELEC OXETIKA ME TOo PIN tou 1 omowadnmote GAAa €€ATOMIKEUPEVO OTOLXEl
(6lamoteutnpla) aodaisiog.

(ot) Otav o katroxog Aoyaplacpol Kaptog Sev eival oute KatavaAwtnig, oute MoAl Mikpn Emeipnon, n
Tpanela Suvatal alhd Sev Ba umoxpeoutal va Slabétel Tiq MAnpodopleg TIC omoileg €xeL UTOXPEwWON va
napéxel oe KatavoAwtég 1 NMoAv Mikpég Emxelpriosl oupdwva pe tov mept tng Napoxng kat Xpnong
Yninpeowv NAnpwpwv kat MNpoécPacng ota uothiuata MAnpwuwv Nopo tou 2018.

16. XPHZH KAI ANOKAAYWH NPOzQMNIKQN NAHPO®OPIQN NEAATQN (MA OYZIKA NPOZIQMA)

H mapovoa updwvia Ba mpénet va Swafaletal mapalinia pe tnv AnAwon Mpootoociag Mpoowrikwy
Aebopévwv ™me Tpamnelag, n omola Bpioketal otnv LotooeAida ™me Tpanelog
http://www.bankofcyprus.com/contact-gr/privacy-notice/ (n  «AfjAwon [Mpootacioc  Mpoowrikwv
Aebopévwvr). H Andwon MNpootaociog Npoowriikwv AsSopévwy MapaBETel Mo Aemtopepeic mAnpodopieg
OXETIKA pe TN Xpnon Mpoowrmikwv Itolxeiwv amd tv Tpamela. O Kdatoxo¢ Kaptag kai/p o KATOXog
Noyaplaopou Kaptag kat/r, omou LoxVeL, o E€ouctodotnuévog Katoxog Kaptog Ba mpenel va LeAETAOEL TNV
ev Aoyw AnAwon Mpootaciag Mpoowrikwv AsSopévwy TPOKeWEVOU va BeBalwbel otL katavoel mwg
Tuyxavouv emeepyaciag amd tnv Tpamnelo ta MPoowWMKA Tou XTOLXElD KOl KOTAVOEL TOL GXETIKA TOU
Satlwpata.

17. EEYNHPETHZH KAI AIAAIKAZIA NMAPAMONQN

(a) Kotd to pétpo tou Suvatol, MANV OpwE Xwpic eyyonon, n Tpamnelo MPoodEpel MAVIOTE TANPN
gfunnpétnon. Tuxov amotuyia tng Tpamelag va TapEXeL To £minedo eEUMNPETNONG TTOU AVOUEVEL O KATOXOC
Kaptog kat/r) o E€ouatodotnuévog Katoxog Kaptag kat/rj o kdtoxog Aoyoaplacpol Kaptog, 1 av Katd tnv
anoyn tou Katoyxou Kaptag kat/n tou E€ouclodotnuévou Katoxou Kaptag kat/r) tou kotdxou Aoyaplacuou
Kdptoag n Tpamnela £xel odpAAEL, apykd cuoTtAveToL 0w o Katoxog Kaptag kat/r o E€ouciobotnuévog Katoxog
Kdptag kai/n o katoxog Aoyaplacpol KAptag eMLKOWWVEL e TOV TIPOOWTILKO TOU A£LToupyd e€umnpETnaong
otnv Tpamnela, kai, av 6ev IkavomolnBel, prnopel va uToBAAEL TO TAPATIOVO TOU LIE TOUG akOAOUBOUG TPOTOUG:

i) Méow tng LotooeAidag tng Tpamelag www.bankofcyprus.com onwc avadEpetal mo KATw:

a) Me pAvupa otnv Yninpeoia 1bank, av o Katoxog Kaptag kat/n o E€oualodotnuévog Katoyog Kaptag sivat
ouvdpountng otnv Ynnpeoia 1bank.

B) Me Webform av o Katoxog Kaptacg kat/f o E€ouctodotnuévog Katoxog Kaptag Sev eival cuvSpopntrig
otnv Yrnnpeoila 1bank o mapamnovoupevog dev eival udlotapevog Katoxog Kaptag tng Tpamelag, n

i) TnAedwvwvrag otnv Ynnpeoia 1bank oto tnAédpwvo 800-00-800 (+357-22128000 yia KANOEL amd TO
€€WTEPLKO) KATA TLG EPYACLUEG WPEC TOU TNAEDWVLIKOU KEVTPOU TNG YInpeoiag 1bank,

iii) Méow tayudpopelou, otn SievBuvon:

Tpanela Kunpou Anuoocia Etatpeia AtS,
Wndraka KavaAia EEuntnpétnong (1bank)
T.0. 21472

1599 Asukwoia,

Kompocg
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TUTIWVOVTAG Kol cupmAnpwvovtag t «Poppa YroBoAng Mapamovou» mou €ival avaptnpévn otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.

Katd tnv umoPoln tou maparmnovou, o Katoxog Kaptag kal/f o E€ovolodotnuévog Katoxog Kaptag kaiy/n o
Katoxo¢ Aoyoaplacpou Kaptag Ba mpémel va ocupnepAappavel ta akoAdouba otolyeia:

i) To mAApec ovopa tou Katdxou Kaptag kat/r) tou E€ouatodotnuévou Katdxou Kdptag kat/r Tou Katdyou
Noyaplacpou Kaptog (onwg edpapuoletal)

ii) Tov aptBud tng tavtdtnTag/daBatnpiou tou

iii) Tnv nAektpovikn &tevBuvon (e-mail) Tou

iv) Tov aplOud tnAedwvou tou

v) Aemtopepn TepLypadr ToU MAPATIOVOU TOU

vi) Tov tpdmo mou o Kdrtoxog Kaptag kay/p o E€ouctobotnuévog Kdatoxog Kaptag koi/p o KATOXOG
Noyaplaocpol Kaptag emiBupel va emikowwviosl n Tpamela pall tou (tnAedwvikwe/NAEKTPOVIKO
UAVU O/ TaxuSpoULKWC).

Me tnv napalafn and tnv Tpdamnela tou mapandvou tou Katoxou Kaptag kat/r} Tou E€ouatodotnuévou
Katoyxou Kaptag kai/f tou katoxou Aoyaplacpol Kaptag, Kal oxL apyotepa amno Suo (2) Epydoiueg MEpeg
amod tnv noapaiafr tou, n Tpanelo Ba anoctéAAel otov Katoxo Kaptag kat/r tov E€ouclodotnuévo Katoxo
Kaptoag kat/n tov katoxo Aoyaplacpou Kaptog «Mvwotomnoinon Mapalafrg tou Mapamnovou», n onola Ba
nepllaupavel tov «AplOud Avadopdg» tou maparovou. O «AplBuog Avadopdg» autdg Ba TpEmeL va
xpnotlgomnoleitol and tov Katoxo Kaptag kai/f tov E€ouciodotnuévo Katoxo Kdptoag kal/rp Tov KATOXO
Noyaplaopol Kdptag oe peAAOVTIKA ETLKOWVWViA TOU e Thv Tpanela.

H Tpamnela Ba mpofaivel oe Slepelivnon TOU TOPATIOVOU Kal, avaAoya Ue tn ¢uon Kot ta Slabéoipa
Sebopéva, Ba katafdrlel mpoomdBeleg yla e€elpeon TPOTWV eniAucng Tou {ntuatog. O Katoxog Kaptag
kat/fi E€ouolodotnuévog Katoxog Kaptag kat/r o katoxog Aoyaplacpol Kaptag Ba evnuEPWVETAL aTto ThV
Tpdmnela yla TOV TPOTELVOLEVO TPOTIO EMIAUGCNE TOU MOPATTOVOU TO CUVTOUOTEPO SuvaTtd Kal OXL apyoTepa
amod TPELS (3) UAVEG amo TV nuepounvia mapaiafng Tou mapanovou and tnv Tpamnela. Otav MpOKELTAL yLa
napdnovo nou adopad Yrinpeoieg MAnpwuwv, o Katoxog Kaptag kat/rj o E€ouclodotnuévog Katoxog Kaptag
kat/i o kdatoxo¢ Aoyaplacpol Kdptag Oa evnuUEPWVETOL Ylot TOV TPOTEWVOUEVO TPOmo emilucng tou
TIapaAovou OxL apyotepa amnod dekarmneévte (15) Epydoiues Mépeg 1}, edv auto dev elvatl ePIKTO, EVTOG TPLAVTA-
névte (35) Epydoipuwv Mepwv, vooupévou otL Ba eldomondei o Katoxog Kaptog kal/r o E€ouclodotnuévog
Katoxog Kdptag kat/r o kdtoxog Aoyaplacpou Kaptog yla auth thv kabuatépnon.

Av o Katoyog Kaptag kat/n o E€ouclodotnuévoc Katoxog Kaptag kat/r o katoxog Aoyaplacpol Kaptag eivot
dUOLKO 1 VOUILKO TPOowTto, cwiatelo N dhavBpwriko idpupa, katanioteupa A Yevika KatavoaAwtng onwg
avadEpETaL oTn OXETIKN vopoBeoia, kat dgv kavomolnBel amod tn AUon mou mpoteivel n Tpamela Kal TLg
EVEPYELEC OTLG OTtoleg €xel tpoPel yla emiAuon Tou mapandvou Tou I av MEPACOUV TPELS (3) URveg amd tnv
nuepopnvia mapaiafng tne «Mvwotomoinong Mapaiafrc tou Mapamdvou» xwpic va €xel AABEL OXETIKNA
amdavtnon, o Katoxog Kaptag kai/rp o E€ouclodotnuévog Katoxog Kdptag kat/f o katoxog Aoyaplocpou
Kaptag Ba £€xel to Skaiwpo evtog teccdpwv (4) pnvwv va UTIOBGAEL TO TAPATIOVO TOU OTOV
XpNUoToOLKOVOULKO Emtitporo.

(B) Na mapamnova ta omoia oxetilovtal pe tov mepl g Noapoxng kat Xpnong Ynnpeowwv MANpWUWY Kal
MpoéoBaong ota uotipota MAnpwpwyv Nopo tou 2018, o Katoxog Kaptag kat/r o E€éouctodotnuévog Katoxog
Kaptog kat/f o k&toxog Aoyaploopol Kaptag duvatal emiong va avodépet to Itnua otnv Kevrpikn Tpamnela

001-07-0042 04/10/2024



Tpdneda Konpou [

™¢ KUmpou oto +357 22 71 41 00, daf: +357 22 71 49 59, Tayudpopikn tevBuvon: Aewd. Kévvevtu 80, 1076
Aevkwola ) T.K. 25529, 1395 Asukwota.

Mepawtépw, o Katoyog Kaptag kat/r o E€oualodotnuévog Katoyog Kaptag kat/r) o Katoxog tou Aoyaplocpou
Kaptoag pmopei/olv va mapamnépdel /ouv To MoPAMoOvVo Tou/Tou¢ 6ToV XpNHATOOLKOVOULKO ETtiTporo tng
Kumplakng Anpokpartiag cUpdwva Pe Tov Tept TG Tuotaon Kat Asettoupylag tou Eviaiou Qopéa EEwdIKNG
EniAvong Altadopwv Xpnuatootkovoutkns Ducewg Nopo tou 2010, 6mw¢ auTOG TPOTOToLETAL ATt KALPO OF
Koo (o mept XpnuatoolkovopkoU Emtponou NOpog), ) va XpnoLLOMOLAOEL To LECO EEWSIKOOTLKAC
entAuong dtadopwy, Owe autd eneEnyolvtat otov nepi tnG Evaraktikig EniAuong KatavaAwtikwy
Awadopwv Nopo tou 2017, 61w auTdG TPOTOTOLELTAL Ao Kalpd O KAlpo. o Toug OKOTouG Tou
teheutaiouv Nopou, o dopéag Evarlaktikng EmiAuong Aladopwv mou €xel emheyel amo tnv Tpamela ivat o
XPNUOTOOLKOVOLKOG ETtitpomog. Ta otolxeia emikowvwviag Tou Enitpomou avadépovtal otnv LotoceAida
www.financialombudsman.gov.cy.

18. KAPTEZ ME O®EAH NOY NPOZM®EPONTAI AMO TPITOYZ

Onou, wg anotéAeopa £kdoong kat/n xpnong tng Kaptog kat/n emunpdobetng Kaptag, o Katoxog Kaptag kat/n
o E€oualobotnuévog Katoyog Kaptag kat/r o katoxog tou Aoyaplaopou Kaptag ikatoutal opéAn/mpovouta
TIou poadépovtal amo Tpito PéPog (Vouko 1 duactkd mpdowro), To omolo cuvepydletal pe thv Tpdamnela, n
Tparmnela Sev Ba pépel euBUVN yLa PN CUPUOPPWON E TOUG OPOUC Tou axebiou odpeAwv/mpovouLwy Katl/n yla
TUXOV Apvnon kat/n amotuyia Tou cuvepydth va mpoodEpel atov Katoxo Kaptacg kat/r otov E€ouclodotnuévo
Katoxo Kaptag kat/r) oTov Katoxo tou Aoyaplacpol Kaptag to opéAn/mpovopla, wg autd eldomolouvTtal oTov
Katoxo Kaptag kat/n otov E€ouclodotnpévo Katoxo Kaptag kat/f otov katoxo tou Aoyaplaopol Kaptog amno
KOLpoU ELC KOLPOV, KL YEVIKA yLa T Slaxeiplon tou oxediou odpeAwv/mpovopuiwy Kot TNV mopo)xr| UTINPECLWY
otov Katoyo Kaptag kat/r) otov E€ouclodotnuévo Katoxo Kaptag kat/n atov katoxo Tou Aoyoplacpol Kaptag
oo Tov eV AOYW CUVEPYATH.

19. FENIKOI OPOI

(a) Me tnv amodoyr twv mapoviwv Opwv kat MNpolmoBécewv Xpriong Kaptwy, o Katoxog Kaptag kat/r o
E€ouolodotnuévog Kdatoxog Kaptag kai/i o kdtoxog Aoyaplacpol Kdaptag cupdwvel otn xpnon twv
Eldomnotnoewv (Alerts) kat anodéxetal ta €€Ng:

i. n Tpanela 6ev Ba ¢dépel eubuvn yla tuxov Swaypadn n Hepkn Staypadn r amotuxia SiaBiBaong
OTIOLWVSNTIOTE HNVUUATWY,

ii. n Tpanela dev eyyudrtal OtL n unnpecia Eldomowoswy (Alerts) Ba eival ouvexng, XpPOVOAOYLKA GUVETAG,
aodalig i opdn n otL Ba eival Stabéoiun kab’ olovdnmote xpovo 1 Tomno,

iii. N Tpamnela Sev Ba dEpel euBUVN yLa omoLadnToTE aMWAELA 1] {NHLA OTIOLOUSHATIOTE £(60UG TUXOV UTIOOTEL O
Katoxog Kaptag kat/f o katoxog tou Aoyaplacpol Kaptog koi/p o E€oualodotnuévog Katoxog Kaptag
CUVETTELQ TOU TTEPLEXOEVOU pnvUpaToc tou StafiBaletal péow twv Eldomotncswv (Alerts),

iv. To pAvupo Ba amootéAAeTal otov aplBud thAedwvou 1 otnv/oTIC eyyeYPAUUEVN/EC CUOKEUN/EC TOU
Katoyou Kaptag kat/r tou E€ouatodotnuévou Katoyxou Kaptag kat/r tou katdxou Aoyaplacpol Kaptag mou
elvat amoBnkeupévog/n/eg oto cvotnua tng Tpamnelag. e mepintwon aAAayng otov aplBuod tnAedpwvou n oe
gyyeypoppévn/ec ouokeun/eg, o Katoxog Kaptog kat/n o E¢ouciodotnuévocg Katoxog Kaptag kot/r KAToxog
Noyaplaocpou Kaptag Ba elbomolei tnv Tpamela avaloya i Oa amevepyomoLel Ta UnvU LATOL 0TNV GUCKEUT TTOU
elye eyypayel mponyoupévwe. Omou o Katoxog Kaptag kai/n o E€ouctodotnuévog Katoyog Kaptag Kot/ o
katoxoc Aoyaplacpou Kaptag urtodetkviet AdBoc aplOud tnAedwvou f AavBoopevn eyyeEYpOUUEVN CUCKEUN,
n Tpanela Sev Ba pépel evBLVN yla omoladnmoTe anwAeta, {NULd, evoxAnon n amokaludn oToElwv ot
tpitoug tuxov umootel o Kdatoxog Kaptag kai/rj o E€ouciodotnuévog Kdatoxog Kaptag kai/p o KATtoxog
Noyaplacpou Kdaptag ) onolo8nRmote tpito mpocwro.
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(B) H Tpamela duvartal, xwpic tn ouykatabeon tou Katdoyxou Kaptag kot tou E€ouclodotnuévou Katodyou
Kdptog kol Tou Katoxou Tou Aoyaplacpol Kaptag, va ekXwPeL Ta SIKOLWUATO KAl UTIOXPEWOELG TNG TIOU
T(POKUTITOUV amo auth tn Zupdwvia. MNepattépw, cupdwveitol OTL Ta SIKALWUOTA KOL Ol UTIOXPEWOELG TOU
Katoyou Kaptag kat tou E€ouctodotnuévou Katdyou Kaptag Kot Tou Katoxou tou Aoyaplacpol Kaptag mou
T(POKUTITOUV Ao auTh TN Zupdwvia dev duvavtal va ekxwpnBoUlv xwpig TNV mponyouevn cuykatdbeon tng
Tpamnelac.

(v) Omowadnnote avadopad otnv mapoloa JUpPwvia oe apoeviko yévog Ba cupnephapBavel katl to BnAuko
KOlL TO OUSETEPO KalL 0 EVIKOG Ba cupmeplAapPavel Kat Tov TANBUVTIKO Kal To avtiBeTo.

(8) Ot emuikedalideg Twv mpovolwv TeplapBavovtal yla okomoug eukoAlag kot dev Ba ennpealouv kad’
OLOVONTIOTE TPOTIO TNV EPUNVELA TOUG.

() Napdiewpn tng Tpamelag ) tou Katdxou Kaptag kat/r) tou kotdxou tou Aoyoplacpol Kaptag f / kat,
Omou LoyUEL, Tou E€ouctodotnuévou Katoyou Kaptag va aokfoouv Ta SIKALWUATA TOUG TTOU amoppEOUY
arod omolovSnmote 6po TG mapoloog Jupdwviog dev amotelel eykatdAewn Twv SIKOLWUATWY TOUG.

(ot) Hmapoloa Zupdwvia yivetat otnv EAAnVIKA yYAWooA KoL OTIOLASHTIOTE EMKOLWVWVLA KAL/T) YVWOTOTOLNOELG
Ba yivovtal ota EAAnvIKA.

(7) Ta Mépn cupdwvouv kal amodéxovral OTL To £yypado SUvaTal va amoTeAElToL oo MeEPLOCOTEPA Ao Eva
avtiypada, €kaoto €k Twv omoiwv Ba umoypddetal and éva umoypddovta Kol amd HAPTUPEC, OMoU
amaltteital, kal ta onola avtiypado Oa Bewpolvtal we £va oAokANpwEVO £yypado ou GEPEL TIG uTIoYPAdEC
OAWV TWV UTOYPAPOVTWV KaL TWV HApTUPWV, EAV UTIAPXOUV.

(n) Avd mdoa otyun Katd tn Sldpkela tTnG cUUPOTIKAG oXxéong, o Katoxog Kdaptag kai/p o KAToxog
Noyaploopoul Kaptag kat/f, omou LoxVeL, o E€ouctodotnuévog Katoxog Kaptag €xel to Sikaiwpa, Katomv
QLTAMOTOC Tou, va AdPeL og évtunn popdn 1 Ao otabepo péco, toug Opoug kat MpolmoBécelg Xprong
Kaptwv w¢ Tpomomnotlouvtal and Kalpo o KaLpo.

(6) H mapovoa Zupdwvia SiEmetal anod toug Nopoug tng Kunplakng Anpokpatiag Kot ta Aikaothpla Tng
Kunplakng Anpokpartiag €xouv Sikalodoaoia yla tnv eniduon kabe dladopdg mou unopel va mpokUPeL amno f
O€ OX€0N HE TNV mapovoa Zupdwvia.

Autl n 6watagén bev emnpedalel ta Swkawwpota tng Tpamelog | tou Katdyxou Kaptag i / kal tou
E€ouaolobotnuévou Katoyou Kdaptag ) / kal Tou Katoxou tou Aoyaplacpol Kaptag va AopBavouv VouLkd
METPpA TIPLV Ao Ta ALKQOTHPLO OTIOLO.oSATIOTE GAANG XWPAC TTOU Umopel va éxet Sikatodoaia

(1) Oplopévol 6pot tng mapovoac Jupdwviag adopolv cuppdpdwaon pe Tov mepi tng MNMapoxng Kot Xpnong
Yrninpeowwv MAnpwpwy kat NpdcoPaocng ota Tuoctipata MAnpwpwyv Nopo tou 2018 (N. 31(1)/2018) mou t€6nke
og LoXUL otig 18 Ampihiou 2018 (6mwg tpomomoleital and Kalpd os katpo). Edv Stadavel 6tL onolocdnmote
0pog dev gival cupdwvog pe tnv npoavadepBeioa vopobeaia, n Tpdmnela Oa cuUpOPDWOEL e TIG TIPOVOLEG
™¢ vopoBeoiag kat Ba mpoPel og OAeC TIG avaykaieg Tpomomnolnoelg/dlopbwoaelc otn updwvia Katd thv
enouevn Tng avabswpnon.
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