Tpdnea Kénpov EE

‘Opot kat NMpoiimoBéoelg Xpriong Prepaid Kaptwv
(«Opot ko MpoUmoBéosic Xprong Kaptwvy» f n «Zupdwviar)

OL napovreg Opol kat NpolmoBéoslg Xpriong Kaptwv SlEmouv Tty oxéon HeTaly epdg, tng Tpamelag Kompou
Anuootag Etatpeia Atd (A.E. 165) mou €xeL Ta KEVTIPKA TG ypadeia otnv 0606 Ztacivou 51, 2002 ItpoBoiog (n
«Tpamnela») kat e0dc.

Autol ol Opot kat MpolmnoBeoelg Xpriong Kaptwv, OMwE TPOMOTOLOUVTAL Ao Kalpod o€ Kalpod, Ba SLEmouv tnv
xpnon Prepaid Kaptwv kat o Katoxog Kaptag kat o kdtoxog tou Aoyaplacuou Kaptag, o€ mepintwon mou eivat
Slapopetikd mpdéowno amod tov Katoxo Kaptag (omwg autol ol 6pot opilovral mo katw) Ba Ssopevovtal anod
autoUg.

MNapakaAeiote va SlaBAacete MPOoeKTIKA Toug mapovies Opouc kal MNpoilmoBéoelg Xpnong Kaptwv.

OuL mapovieg Opol kat MpoUmoBéoelg Xpnong Kaptwv Ba SiaBdalovral os cuvaptnon Kal Ba amoteAouv
QVOTIOOTIOOTO HEPOC TWV CUUPWVLWV Ko/ Twv GpwV yLa TO GVOoLyHa KoL T AstToupyia twv Aoyaplaopwy Kaptag
TIoU KaAUTtTovTOL amd touc mapovieg Opoug kot MpolmoBéosic Xprnong Kaptwv. Emiong, 6a StaBalovral os
ouvdaptnon He Ta akolouBa fyypadoa, ta omola Snpoctelovtal otnv emionun totooceAiba tng Tpamelag
www.bankofcyprus.com kat eival dlaBéoipa ota katoaotuata thg Tpamelag, OMwe TPOMOnoLolVIAL and tnv
Tparmnela amnod Kalpo o€ Kalpo :

e TN IupmMAnpwuatikg Zupdwvia mou SiEmeL tn Ixéon Metafu tng Tpamnelag Kumpou Anpooiog Etatpeiag Aiputed
Kol TwV MeAATWV TNC, OXETLKA LE TOug Aoyaplaopol MANpWUWY,

e touc Opoug kat NpolmoBéoelc tng Ynnpeoiag 1bank kat tic Odnyieg Aettoupylag tng Yninpeoiog 1bank, ocov
adopa tig Npacelg NAnpwung kot tTnv ANYn mAnpodoplwv péow tng Ymnpeoiag 1bank kat twv Wndlakwv
KavaAlwyv tng Tpamelag Kalt,

e 1oV KatdAoyo MpounBelwy kot Xpewaoewv tng Tpamelog Kompou.

Ektdg Omou Sladopetikd mpovoeital o autouc toug Opoug kat MpolmoBéoslc Xprong Kaptwv Prepaid oe
nepintwon avtidpaong petall twv Opwv kot MpoinoBéoswv Xprnong Kaptwv Kol evog ek Twv mpoavadpepBEvTwy
eyypadwv, oL Tapovteg 0poL Ba uneployUouv oe oxeon Ue tn Xprion Kaptwv.

To mapdv éyypado Suvatal va umoypddetal and ta Mépn site LOLOXEIPWC €lte e TN XPNON EYKEKPLUEVWV
NAEKTPOVIKWV uToypadwyv Katd tnv évvolo tou Kavoviopou (E.E.) apBudg 910/2014 tou Eupwmnaikol
KowoBouAiou kat tou ZupBouliou tng 23n¢g loudiou 2014 OXETIKA WE TNV NAEKTPOVIKI TOUTOMOLNGN KOL TLG
UTINPECLEG EUTILOTOOUVNG VLA TLG NAEKTPOVIKEG CUVAAAQYEG OTNV ECWTEPLKN ayopd (0 «Kavoviopog») kot tou Nopou
55(1)/2018 tng Kumplakng Anpokportiag mepi tng epappoyng tou Kavoviopou, 6mwe autol tpomomnolovvtal
avtikaBiotavral ano kapod LG Kalpod.

1. OPIZMOI

Y& awtolg Toug Opoug kat MpoimoBéoelg Xpriong Kaptwv, eKTtog 6mou avodépetal StadopeTikd otnv mopoloo:
«Avénadeg MAnpwpéc» onuaivel Yuvalayég mou mopgxovial amd tnv umnpecia, n omola emefnysitot
Aemtopepwg otnv apaypado 2(g).

«ATM» onUaivel TNV AQUTOUATN TOUELOKA PNXOVA TIou armodExetal thv KApTa Kot Tou TUYXAVEL XELPLOKOU oo TV
Tparmnela 1) amno tpitoud.
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«Ewdonownoeig (Alerts)» onuaivel Tnv umnpeoia mou mapéxel n Tpanela otov Katoxo Kdptag péow TG omolag n
Tparmnela anootéAeL pnvupata otnv popdn ThAedwvikwy pnvupdtwy (SMS) r eldomotnoslg (push notifications)
HEow Tou App tng Tpamelag otov aplBuod ThAedwvou 1 eyYEYPOAUUEVEG CUOKEUEG Tou Katdyou Kaptag mou eivat
amoBnkeupévog/e¢ ota cuothpata Tng Tpamelag, e TO oMol AUTOC EVNUEPWVETAL yIa TOL OULTAMOTA TOU yla
€fouolodOTnon Twv ZuvaAlaywv Tou Kal TLG amokpiloels (€ykplon 1 andppudn) T onoieg amootéAAeL n Tpamnela.
Avuta ta otoyeia Sidovtal yla okomoug achalelag Kat/r mpoAndng tng andtng.

«EMmopog» onpaivel to mpoowrno/(duotkd f vopkd) to onoio cupdwvel va anodéxetat tnv Kdpta wg mAnpwun
yla ayabd n umnpeoieg.

«Epydoiun Mépa» onuaivel Asutépa pEXpL MNapaokeun €KTOG TwV TPATEILKWY apyLwV otnv Kumplakn Anupokpartia,
KaTA Tov Xpovo Aesttoupyiag tng Tpamelog wg amatteital yia tnv ektéheon ZuvaAlayng. Omou edapudletal,
AapBavovrtatl umoyn Kal oL emionUeg apyieg Tou Eupw | AAAWV VOULOHATWY, OMWC OUTEC opillovtal amo Toug
LNXOVLOUOUG EKKABAPLONG TTANPWHWV.

«Kapta» onpaivel tnv PREPAID VISA mou ekbidetal og TAOGTLKO 1] AAAN popdn Kal xopnyeital and tnv Tpanelo o
TIPOOWTIO KOL TIOPEXEL OE AUTO TN SuUVATOTNTA VA TIPAYHATOTOLEL TIC ZuvaAlayEg mou KaBopilovtal o auTtoug ToUG
Opoug kat MpolmoBéoelg Xpriong Kaptwv, Baoel twv omolwv ekSISeTAL N KAPTA, KoL CUMTEPAAUBAVEL TUXOV
avavéwon, avtkotdotaon pe aAeg PREPAID VISA kdpteg mou ekdidovtal amnd tnv Tpamnela otov Kdatoxo Kaptag,
oupnepAappavopévwy, Xwplc meploplopd, onolaobnmote avénadng Kaptag oe popntr popdn.

«KatdAoyog NpopunBsiwv kot Xpewoewv» elval o KotdAoyog mou mepAapBAVEL TIG TPOUNDBELES, XPEWOELS 1) GAAQ
£€08a, kKabBwg emiong KoL TANPOGOPIEG OYETIKA LE TA LOXUOVTO XPEWOTLKA ETLTOKLA yia Ta Stadopa £(6n Aoyaplacpwv
Tou Tnpouvtal otnv Tpanela. Eival StabB£oipoc otny enionun wotooeAida tng Tpdmnelag www.bankofcyprus.com kait
og oMo ta Kataotiuata tng Tpamnelag.

«KatavoaAwtAg» onuaivel dpuclkd mMPOowWTo Tou XpNnoLomolel Ymnpeoieg MANPWHWY EVEPYWVTAG YLot OKOTIOUG
QOYETOUG LE TNV EUTOPLKN N} EMOYYEALOTIKI TOU SpaoTtnpldtnta.

«Katoxog Kaptog» onuaivel To pOCWIO OTO omolo xopnyeital n Kapta (Katomv altiiatog Tou KotoXou Tou
Noyaploopol Kaptag, os mepintwon mou ivot Stadopetikd/d npdowmno/a amno tov Katoxo Kaptag), kat otov ornoio
Sidetal adela va xpnoipomnolel tnv Kapta cupdwva pe toug Opoug kat MpolmoBéoslg Xpriong Kaptwv kat
OUMMEPAAUPBAVEL TOUG TPOCWTILKOUG TOU QVILTPOCWITOUG KAl KANPOVOLOUG.

«Noyapracpog Kaptae» ) «Aoyaplaopdog» onpaivel Aoyaplacpd o onoiog tnpeitat and tnv Tpdmnela OXETIKA U
JuvaAhayég mou TPoKUTTTouV arod tnv xpron tne/twv Kaptag/Kaptwv.

«Napoxog Ynnpeotwv MAnpwpwv» £XEL TNV €vvola Tou SideL otov 0po o Tept NG Mapoxng kat Xprong Ynnpeowwv
MAnpwpwyv kat NpocPBacng ota Zuotiuota NAnpwpwv Nopog tou 2018 kot meplhapPavel, PeTatld AGAAwv,
adeloSoTnUéva TILOTWTIKA 6pUUOTA KATA TNV €vvola Tou dpBpou 2 tou nepl Epyaciwyv Notwtikwy 18pupdtwy
Nopou kat dAloug adelodotnévoug Opyaviopoug i mpoowna nou ipoodEpouv Yrinpeoieg MANpwwy.

«PIN» onuaivel tov Npoowrikd AplBud Avayvwplong (Personal Identification Number) mou xopnyeitat otov n
kaBopiletal anod tov Katoxo Kaptoc.

«MoAU MwkpH Entixeipnon» onpaivel emixeipnon nou anacyoAsi Alydtepoug amnd §€ka UTTAKAANAOUC KOL TTOU O ETNOLOG
KUKAOG €py0iCLWV I TO GUVOAO TOU €T OLOU LoOAOYLoUOU tNnG Sev umepPaivel Ta 2 ekatopplpla Evpw.

«MNpocWTLKA ZTOLXELO»: ONUALVEL OTIOLASATIOTE OTOLXELO TTOU OXETI(OVTAL E TOUTOTOLNEVO 1) avayvwpeioLuo ¢puactkd
MPOOWTO («AVTIKEIPEVO SESOUEVWVY): avayvwploo TPoowno eival ekeivo To omoio dUvartal vo toutonolndei,
QUECA N EUECQ, CUYKEKPLUEVA HE avoPOopd O KATIOLO AVAYVWPLOTIKO oToLXElo Onwe ovopa, aplBud TautotnTag,
otolxeia tonmoBeoiag, SLaSIKTUOKO aVayVWPLOTIKO OTOLXELD 1 0 £val 1) TEPLOCATEPOUG TOPAYOVTEG CUYKEKPLUEVA WG
npo¢ TN PuUoIKr, GUGCLONOYLKK, YEVETLKI), VONTLKA, OLKOVOWULKH, TIOALTIOTIKA 1 KOLWWVIKI TOUTOTNTO EKEIVOU TOU
duaikol Tpocwou.

«Zuvaldayn» onuaivel omowadnmote cuvaAlayn Kotd tnv omola yivetal katdBeon, avaindn i petadopd
HeTpNTWV (avadopikd pe petadopeg mpog kat and Aoyaplacpo prepaid Kaptag) rj omoladnmote cuvallayr Katd
TNV omola amoktouvtal ayadd r urnpeoieg pe TN xprnon tng Kaptag, Tou aplBuou tg Kaptag i kad’ olovdnmote

001-07-0044 04/10/2024



Tpdnea Kénpov EE

TpOMo e Tov omoio o Katoxog Kaptag 6ibeL tnv e€ouclodotnon tou va xpewbel N va motwBel o Aoyoplacpuog
Kaptog.

«ZuvaAlaypatikn lootipia Avadopdc» onpaivel T cUVOAAQYUATLKA LOOTLUO TTOU XpnolUeVel wg Bdon yla Tov
UTIOAOYLOMO KABe avtaAloyng VOULOMATWY Kol N omoia kaBlotatal dtabfowun amd tov Mapoxo Ymnpeouwv
MANpwWHWVY 1 TPOEPXETAL OO TNy SLaB£oLUn 0TO KOWO.

«Tpanela» onuaivel tnv Tpamelo Kompou Anuooia Etatpeia Até mou PBploketal syyeypappuévn otov Edopo
Etalpewwv kat Emionuo Mapainmtn tng Kompou (Ap. Eyyp. 165) pe eyyeypappévn dievBuvon tnv Itacivou 51,
JtpoBoloc 2002 kat eival adstodotnuévn amnod tnv Kevrpikn Tpanela tng Kompou. O oplopdg mepAapBavel eniong
TOUG 5LAS0X0UG, EKSOXELG KOL OTIOLOSHTIOTE TIPOCWITO EVEPYEL EK LEPOUG QUTHG I AUTWV.

«Ynnpeoisg NAnpwpwv» €xeL Tnv i6la €vvola mou Sidetal and tov mepl g Mapoxng kal Xpriong Ymnpeolwy
MAnpwuwy Kal NpoéoBacng ota Tuotiuata NMAnpwuwyv Nopo tou 2018.

«Xpovog Angng Epydowung Mépag» (f «Cut-off Time») onuaivel to Ypovikd onuelo katd tn OSldpkela
ornotacdnnote Epydoiung Mépoc, HeTd to omoio onotadnmote Tuvadhayn kat/r evtoAr) ou £xeL AndOsi o oxgon
pe Aoyaplaopo Kaptag, Oa Bewpeital ot Exel AndOei tnv emdpevn Epyaciun Mépa. O ouykekpLuévog Xpovog Anéng
Epyaoiung Mépag avadoptkd pe kdBe Tuvallayr) BplokeTtal otn TUPMANPWHOTIKY Zupdwvia TTou ALETEL T 2xEon
Meta€u tng Tpanelag Kimpou Anupootag Etatpeiog Atd katl Twv MeAatwv TNG, OXETIKA LE TOUG Aoyaplaopolg
MANPWHWY, OTIWC TPOTIOTOLELTOL ATIO KALPO O KALPO, Kal ivat StabB£oiun ota kataothuota tng Tpdnelag Kol oTny
LotooeAiba tng Tpamelag, www.bankofcyprus.com.

2. HKAPTA
(a) H Kapta Ba xpnotuormnoleitat amno tov Katoxo Kaptog navrote evidg Twy oplwv Tou Stabéaipou umoAoinou otov
Noyaplaopd Kaptac.

(B) H Kapta amoteAei 16loktnoia tng Tpamnelog. O Katoxog Kaptag unoxpeolTtal va emLoTp£Pel TV Kapta Tou Kot
omnoladnnorte enunpocbetn Kapta otnv Tpamnela epodoov tou {ntnbei. H Tpamela Suvatal and Kopd o Kalpod va
ekbidel véeg Kapteg mpog avtikataotacn udlotapevwy Kaptwv. Autég ol véeg Kapteg Ba Siémovtal and toug
napovteg Opouc kat MpoinoBéoeig Xpriong Kaptwv.

(v) O Katoxog Kaptag odeilel va xpnotpomolel tnv Kapta povo Katd tn SLApKELD TNG MEPLOSOU LoxUog Tou
avaypddetal o auth.

(8) O katoxog Tou Aoyaplacpol Kaptag dépel eubuvn mpog tnv Tpamela yia OAEG TG ZUVAAAAYEG TTOU TIPOKUTITOUV
arno t xprAon tng Kaptag ,kabwg emiong kal yla 0Aeg T mpagelg kat mapaAsipelg tou/tng idlou/iblog tou/tng
Katoxou tou Aoyaplacpuou Kaptag f /kat omou eival Stadopetikd/d mpocwno/a, kot avahoya e TV tepintwon,
Tou Katoyou Kaptag.

O kartoxog tou Aoyaplacuol Kdptag kot omou eival Siadopetikd/d mpocwmno/a, o Kdatoxog Kdaptag ¢
efoualodotouv tnv Tpanela va SteuBetroel OAeg TIc Tuvallayég xpewvovtag Tov Aoyaplacuo Kaptag.

O katoxog tou Aoyaplacpol Kdptag Ba suBlvetal yia omowadnmote mapaficaon avtwv twv Opwv Kot
MpoumoBécewv Xpnong Koptwv amd tov iblo tov KAtoxo tou Aoyaplacpol Kdaptag r/kal omou eivol
Sladopetikd/a mpocwmno/a, tov Katoxo Kaptag. Tétola subivn tou katdyou tou Aoyaplacpol Kaptog Ba sivot
KOLVN] KoL KEXWPLOPEVN e TV euBUvVN Tou Katdyou Kaptag.

(€) Zto mAaiolo tng mpoodopdg KAAUTEPNG OLOTNTAG EEUTNPETNONG OTOUC MEAATEG TNG Tpadmelag, MOPEXETAL N

unnpeocia Avénadpwv MANPWHWY, TIPOKELEVOU VA KABLOTA TG ZUVOAAQYEG TILO YPNYOPEG Kal EUKOAEC. Katd tn
SLAPKELA TNG XPNONG QUTNG TN UTnpeaoiag, n Kapta dev épxetal o€ dpeon emadr e TO TEPUATIKO. Ma ZUVAANAYEG
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HLKPOTEPEC QIO £VA OPLOKEVO TTOGO KOl LEXPL EVA CWPEUTIKO TTOCO, TO OMOL0 TMAPAUEVEL O TIEPLOPLOLEVA eTiTeSa
yla okomou¢g aodalelag, dev udiotatal avaykn katoaxwpnong PIN i uroypadnc.

(ot) H Kdpta dev mpénel va XpnoLUOMoLEiTal ylo TNV amoKTnon ayabwy, E0LTNPLWY 1 UTINPECLWY YLa OKOTIOUG
HETAMWANGCNG oTNV Topeia piag emxeipnong n wg avt@AAoya yLa LETPNTA.

(7) O Katoxog Kdaptag Sev mpémel va xpnolUomoLel Ty Kapta Tou ylo opAavoprous okomoUg (1) va ETUTPEMEL O
omnoLodnNmote AAAO TPOOWTTO VA TO KAVEL).

3. EZOYZIOAOTHZH ZYNAAANATHZ

(a) YIo tnv emudpvAan tg mapaypddou 2(g) mo mavw, o oxeon e TG Avénadeg MANPWUES Lo Zuvallayn
efovoloboteital pe tnv unoypadrn deAtiov MANPWHAG N TV Kataxwpnon tou PIN 1 aAAwv e{QTOUIKEUUEVWV
otolxelwv aopareiag og onuelo nwAnong n os ATM nf ta BlopeTplkd otolyeia tou Katoyxou Kaptag fj cupudwva pe
TG odnyieg Tou Epmodpou R, av n Tuvallayr ekteAeital péow Stabdlktiou 1 os meplmtwon TaxuSPOULKAS N
tNAsdwWVIKAG eVTOANC, o Katoxog Kaptag e€ouctodotel tn Tuvalhayr cuudwva Ue TIG 0dnyileg Tou Epmopou 1 tou
TAPOXEQ TWV ayabwv N UTINPECLWY, oL omoleg Suvavtal va reptAapBavouv:

e Tnv kataxwpnon tou PIN 1 omowoudnmote alMou kwdilkoU aodadeiag, OMwg ylo MopAdelypa tnv
uroypadn N ta séatoulkevpéva otolyeia (dtamioteutipla) achoreiog | BLOUETPLKWY OTOLXEIWV TOU
Katoyou Kaptag.

e Tnvmapaxwpnon otoyeiwv tng Kaptag kot/r onoltwvoimote GAAWV oToXeELlwV.

Qc pépoc tg dadikaoiag s€ouooddtnong tng Tpdmelog kal mpog aroduyn KAKAG Xxprong tg Kaptag kal/n
TLEPLOTATIKA amatng, n Tpamela:

(i)éxeL koBoplosl oplopéva eowteptkd OpLa aopodeiag pe péyLloto dplo, nUePRoto i AAAo kat/r) ortolodnote AAAo
Ooplo ava uvalhayn kot/n péytoto aptOpd Suvolhaywv, NUEPHOLO 1] YO OPLOMEVN XPOVIKN) TIEPLOSO KAl CUVETIWE
Suvartat va apvnBei va e€ouolodotrosl pa cuykekpLUEVN ZuvaAlayn Kot/

(ii))dUvatat va {ntrost amno tov Eunopo onolecdnmote nepattépw mAnpodopieg kay/n

(iii)6Vvartal va {ntriosl ano tov Katoxo Kdaptag kat/fj tov kKAtoxo tou Aoyoplacpol Kdptag va mpookouicet
TEPALTEPW OMOSEIKTIKA OTOLXELQ TNG TAUTOTNTAC Tou. AUTO Suvartal va yivel, emiong, yla okomoug mpoAndng Tng
andng.

H Tpanela 6ev Ba dépel guBlvn yla omotadnmote (N umootel o Kdtoxog Kaptag kai/f o KATOXOG Tou
Noyaploopol Kaptag ouvemeia koaBuotépnong n dapvnong ektéAeong JuvoAAayng, ylwa Ttoug Adyoug Tou
avadEpovtal avwTépw, oto Paduod omou n Tpamela evripynoe eVAoya. To HEYLOTO ECWTEPLKO NUEPNOLO OPLO KoL
aM\a opla achadeiog kal/i To moco avd JuvaAloyn Ko/ o péEylotog aplOpdg Tuvaldaywy mou oxvouv eivat
enmapkr wote va KaAlPouv Ti¢ Aeioteg Tuvallayég. Omou o Katoyxog Kaptag nmpotiBetal va ekteAéosl Suvallayn
yla PnAotepo moaco 1 yla peyaliutepo aplOpd uvallaywy, o Katoxog Kaptog Ba mpEmeL val EMIKOWVWVNOEL LE TO
KOTAOTNUA TOU KATA TIG EPYACLUES WPEG KOL VAL TOUG EVNEPWOEL WE TTIPOC TOV XPOVO Kal/f To oao, Kal, avaoya
ue to Stabéoipo umtdhouto tou Aoyaplacpol Kaptag, Suvartal va untdpéel avénon/Tpomnomnoinon Twv E0WTEPLKWV
oplwv.

(B) O xpovog AnPng evioAng mAnpwpng, n onota Aappavetal mpiv and tov Xpovo Anéng Epydoiung Mépag (Cut-off
Time), Ba elvat o xpovog ANPNG TNG evioAng MAnpwng amno tnv Tpamela. O Xpovog Anéng Epydoiung Mépag
Sladépel avaloya e TNV TuvaAAayn Kal Thv PogAeucn TG ZuvaAlaync.

4. ANAKAHZH ENTOAHZ EKTEAEZHZ ZYNAAAATHZ
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Ol evtoléc mMAnpwpwy Tou Katdyou Kaptag yla thv ektédeon Tuvoliayng dev duvavtal va avakAnBolv ad’ ng
oTLyung €xouv AndOel anod tnv Tpanela. Eav o Katoxog Kaptag emBupel va akupwaoel pia TuvaAlayn, TPEMEL va
ETULKOLVWVHOEL e ToV EUIMOPO 1) TOV TtapoxEa ayabwv f UTINPECLWV.

5. XPEQZH, NIZTQZH AOTrAPIAZMQN KAPTAZ & XPEQZEIZ

(a) H Tpanela duvatal va xpewvel Tov Aoyaplacpo Kaptag pe ta mood OAwv Twv TUVoAAaywv, omolecdAmoTe
AAAEG uTtoXpPEWOELS TOU Katdyou Kaptag kat/r) Tou katdxou tou Aoyoploopol Kaptag, oe oxéon Ue TN Xpnon tne
Kaptog.

EKTO¢ Omou mpovoeital SladopeTikd otoug mapovieg Opoug kot MpolmoBécelc Xpriong Kaptwv, o Katoxog
NoyaplacpoU Kaptag Ba umoxpeoutal va mAnpwaoel otnv Tparmnela OAd TO TTOCA TTOU XPEWVOVTOL 0TO AoyapLacuo
Kaptag, vooupévou otL o Katoxog Kaptag e€ouolodotnoe tn Juvallayn cUpdwva e Toug mapovteg Opoucg Kal
MNpolmnoBéosig Xpriong Kaptwv.

(B) H Tpanela Ba xpewvel emiong tov Aoyaplacpd Kaptog pe tnv etrolo cuvdpopn Kaptwy, mpouneleg,
XPEWOELG UTtnpeotwy, £€oda Slekmepalwong kat SlolknTka TeAn Kat £€€oda. H Tpamela, eniong, Oa €xeL To
Swaiwpa va xpewvel tov Aoyaploopd Kaptag pe xpwon emavekdoonc A avTkatdotaong Kaptag Kal Xpewon
enavékdoong PIN. AemTopépeleg OAWV TwV CXETIKWV TEAWVY, e€08WV KAl XPEWOEWV TIOU Bpiokovtal Twpa eV LoYY
niepthapBavovtol otov KatdAoyo MpounBelwv kat Xpewoswv tng Tpamnelog, o onolog Pploketal avaptnuévog
otnv LotooeAida tng Tpanelag, www.bankofcyprus.com, kat pnopel va e€aodaiiobel and omnolodnmnote
Kataotnua i umnpecio tng Tpamnelag 1 tTNAEDWVIKWE KAAWVTAG Tou¢ aplBpouc mou kabopilovtal otnv
napdypado 7(B).

H Tpamela £xeL to Sikaiwpo va Tpormorolel onoladnmote téAn, £€oda 1 Xpewoelg, Koat/r va aAdéel tov tpomo
XpEwong Twv mpoavadpepbevtwy teAwy, €608wv | xpewoswv otov Aoyaploopd Kaptag kat/r Svvartal vo slodyet
omoladAmote AA\Q TEAN KOl XPEWOEL OXETIKA KE TNV mapovoa Jupdwvia, cUpdwva PE TIG TPOVOLEG TNG
napaypadou 13 kot autng TNG mapaypadou.

(v) i. Ze mepumtwoelg avalfPewy petpntwy amno Aoyaplacpo Kaptog pe xprion Kaptag kay/n Hetadopds HeETpnTWwY
pHéow Noyaplacpol prepaid Kaptag, o Aoyaplacpog Kaptag Ba xpewvetal e OGO (00 UE TO OGO avaAndng
HETPNTWY Kat/r) tn pHetadopd HETPNTWY HE i Xwpig oroladnmote xpéwon Kat £€0da Slekmepaiwong cUudwva Le
tov Katdhoyo MpopnBelwv kat Xpewoewv tng Tpamnelag, wg SUvaTal va TPOTIOTOLETOL Ao KOLPOU ELG KALPOV Kol
0 omnoiog eival dtabéoog otnv WotooeAida tng Tpamnelag, www.bankofcyprus.com, kat Suvatal va {ntnBel amno
omnolodnmnote Kataotnua tng Tpamnelag.

ii. Katabéoelg n avaAnPelg petpnTwv oL omoieg yivovtal mpog/and Aoyaplacpd Kaptog oto vOulopa Tou
Noyaplaopol Kaptag, péow ATM tng Tpanelog, Oa motwvovtal | Ba xpswvovtal Kotd TNy (bla npépa ekTog edv
yivovtal petd to Xpovo Anénc Epydoung Mépag i os pun Epydowun Mépa, omou kat Ba Bswpeital ot AdpOnkav
™V akoAouBn Epydoiun Mépa.

(8) 2e mepinmtwon mov udloTatol XpEWOTIKO UTtOAOLTIO o€ Aoyaplacpd prepaid Kaptag, o kdtoxog Aoyoplocuol
prepaid Kdptag odeidel vo amomAnpwost 6Ao To odel\dpevo umoAowmto Tou ¢aivetal otnv Katdotoon
NoyaploopoU prepaid Kaptag. Emti tuxov xpewaotikol umoloimou Ba mAnpwvetat otnv Tpamnela xpEwaon TOKOU (oou
pe otafepd emITOKO WG avadépetal otov Katdhoyo MpopnBewwv kot Xpewoswv tng Tpamelag KATw amd tnv
gvotnta «Kapteg», emi ekelvou Tou ToooU, n omola umoloyiletal (Tdoo TpLY, 60O KAl KOTOTLV OmMoLacSrmoTe
AwkaoTikng amodaong) eni nuepnolag PAaong amo TNV nUEPOUNVIa XpEwong Tou ToooU XuvalAayng otov
Noyaplaopd prepaid Kaptag. H Tpamela €xel 1o Sikalwpa va TPOTIOTOLEL TO WG AVW EMITOKIO 0T BAon Twv
TipovVoLWV TNn¢ mapaypddou 13.
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ErunpdoBeta, n Tpamnela Ba £xel To Sikalwpa va Xpewvel Tov Aoyaplacuo Kaptag pe xpéwon kot é€oda emi Tou
QIMANPWTOU XPEWOTIKOU UToAoilmou. OL TOKOL Kol omoladnmote TEAN, TPOUNOEeleg Kol Xpewoel Ba
kedaAalomolouvtal otig 30/6 kat otig 31/12 kabe €toug, av dev amonAnpwOolv.

() O Kdtoxog Kdaptag kat/f o kdtoxo¢ tou Aoyaploopol Kaptag SUvatat va ¢épet subivn yia £€oda
Slekmepailwong €av omotwadnmote emtayn | aAo épPacpa Sev €xel TunOel katda tnv mpwtn ¢opd Tou
TLOPOUGCLACTNKE YLO TIANPWH).

(ot) Omnolodnmote mood Tuvallayng, To omoio yivetal oe Ao voulopa anod to Eupw, Ba petatpénetal, anod tn
VISA, og Eupw, pe cuvaAlayUatikr LooTipio tou kaBoplletal amo Tov OXETIKO opyaviouo Kaptwv, we Aappavetal
amo TiG ouvnBelg nyEg dedouévwy, Kal nomola Suvatal va mapExetal f va SlatiBetal otov Katoyxo Kaptag katormiy
altipotog. Edv to voulopa tou Aoyaplacpol Kaptag Sev eival to Eupw, kat n ZuvaAlayn ekteleital oe dAAo
vouLlopa amno ekeivo Tou Aoyaplacpou Kaptag, tote n Tpanelo Bo LeTaTPEMEL TO TOGO amod Eupw oto vouLlopa tou
Noyaplaopol Kaptog, Kotd tn cuvaAAayUaTLKA LooTiuio mou kaBopiletal amo tnv Tpanela wg AopBavetal amnod Tig
ouvnBelg mnyEg Sedopévwy, Kal n omoia SUvartal va mapéxetal | va dlatibetal oto Katoxo Kdaptag katdmv
aITAMOTOG omd omolodAmote  Kotdotnua tng Tpdmelag n amd tnv wtoceAiba g Tpamelog oto
www.bankofcyprus.com.

Ma 0Aeg tig TuvaAlayeg mou ekteAolvTal og AANo vopLopo and to Eupw f t 2oundikn Kopwva, kabwg Kat yla
JuvaAlayég oL omoieg ektedouvtal oe Eupw ) Zoundiki Kopwva and Aoyaplacpo Kaptag pe dANo vouLopa amnd to
Eupw, o Noyaplaopog Kaptag Ba xpewvetal He SLaXELPLOTIKA £€06a we avadEpetal otov Katdloyo MpounBelwv
Kal Xpewoewv tn¢ Tpamelog KATW arno tnv evotnta «KApteg».

Ol OUVOALKEG XPEWOELG UETATPOTING CUVAAAQYUATOC TToU £dappolovtol amo Kapod os KAlpo o SLUOUVOPLAKEG
oUVOAAQYEG HE KAPTEG TTOU TIpAyATOTIOOUVTAL OO ULa XWPa EVTOC Tou Eupwraikol Otkovopikou Xwpou (EOX)
o€ GAAn, omou Ba AdBel xwpa PeTATPOTN) amd o AANO VOLILoHA arto To EYPQ o€ xWwpeg o€ eupw, ivol SLaBECLUES
yla OKOTIOUG EVNUEPWONG KAl oUYKPLONG otnv LlotooeAida tng Tpamnelag oto www.bankofcyprus.com. Ot xpewoelg
QUTEG ekdpalovtal WG Mooootd mMpooalinong emi Twv 1o MPOodatwy SLUBECLUWY CUVOAAAYLOTIKWY LOOTLULWY
avadpopdg tou eupw Tou ekbidovtal and tnv Eupwmnaikn Kevipwkn Tpanela (EKT). O xpewoelg autég eivat
€VOELKTLIKEG KAL EVNLEPWVOVTAL TOKTLKA XPNOLOTIOLWVTOG Poodata SNUOCLEUUEVEG CUVOAAOYUATIKEG LOOTLULEC
avadopdg tng EKT kat tig tootipieg twv oxediwv kaptwv Twv Opyavicpwy (Visa kat Mastercard, avaAdywg g
nepintwong). MapdN autd, mMapakaAoOUUE ONUELWOTE OTL Ol LOOTIUIEG KAl TA TIOCOOTA Mpooalinong Tou
dnuootlevovtal otnv LotooeAida tng Tpamelog unopel va SladEpouv amd TV MPAYUATIK XPEWOH HETATPOTNG
ouvaAAaypartog ou Ba xpewBOel otnv MAnpwun tou Katoxou Kaptag, ylo Toug 1o Katw Adyoug :

- OL ouvoAayuaTIKEG LooTipieg TG EKT kat twv Opyavicpwy Visa kat Mastercard kaBw¢ kal To mocootd
npocauénong umopei va ltadopomotnBolv HeTaEl TWV EVNUEPWOEWV TWV XPEWOCEWV.

- 0L Opyaviopol Visa kal Mastercard HETATPENMOUV TO TTIOCO TWV TIPAEEWV OE EUPW, XPNOLLOTIOLWVTAG Th
OUVOAAQYLATLKA LOOTLULA TTOU LoXVEL TN CUYKEKPLUEVN pépa emetepyaaiag Tng cuvaAlaync. H nuépa autn
uropel va Stadépel and tnv nuépa mou o Kdatoxog Kaptog €xel emhé€el w¢g nUéEpa MANPWUNAG oTNV
LotooeAiba tng Tpamelag n/kal katd tnv omoia o Katoxog Kaptag £xel Slevepynoet tTnv mAnpwun. Autd
OUVETIAyETOL OTL N TPOYHOTIKY LOOTIMIA KOL TO TIPOYUATIKO Tooootd mpooavénong mou Oa
xpnotlpomnotnBoulv pmopei va gival peyoAUtepa 1 UKPOTEPA TNG LOOTLULAC KL TOU TTOCOCTOU Tou £iyov
600el otov evlelktkd mivaka mou eival Stabéolpog otnv otooeAida tng Tpamelag, ywa TNV nUEPA
TANPWHAG Tou o Katoxog Kaptag eixe emilé€el otnv LotooeAiba.

() OnoLadnmote untoxpEwaon n omola MPoKUTITEL amd tn xprnon Kaptag unopei o omolodAmote Xpovo Kal Kotd Thv
kplon g Tpanelog va cupPndLlotel Evavtl oxL povo tou Aoyaplacpol Kaptag mou avadEpetal oTny aitnon Tou
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Katoxou Kaptag, oAAd kat €vavtl omoloudnmote dMou Aoyaptacpol (mepthappavopévou omoloudnmote
KataBetikoU Aoyaplacpol) mou Suvatov va Kateéxel pe thv Tpamelo o KAToxog tou Aoyaploopou Kaptag
(vdLotauevou f peAAovtikou).

H Tpamela Ba Sikalovtal va aokel to Sikalwpata tng oUpdwva He TNV mapoloa mapdaypodo o pia I
TIEPLOGOTEPEC ATO TIC AKOAOUBEC MEPLTTWOELC:

- o€ mepintwon mou o Aoyaplacpog Kaptac mapouoldlel kobuotepoeLg Kot/ sival og untépPaon Twv opiwv
Tou SLaBéoou umtoAoimou otov Aoyaplacpd Kaptoc kat/f

- 0 Kdatoyog Kaptag kat/fy o kdtoxog tou Aoyaploopou Kaptog rapaBialet/ouv toug Opoucg kat Npoinobéoelg
Xpriong Kaptwv kat/f

- Katd Kay/f HeTa tov Teppatiopd onoloudnmote Aoyaplacpol Kaptag kay/n

- otav n Tpamelo £€xel amaltnosl thv apeon €£6dAnon tou cuvoAlkoU odelldpevou UTtoAoimou Tou
Noyaplacpol Kaptag, cupnephapufavopévwy tou kepahaiou, Twv TOKWVY, TWV TOKWV UTEpnUepLlag Kal
M wv ££66wv cupdwva pe toug mapovreg Opouc Kat NpolmoBEcelg kat/r Toug dpoug Kol PoUTOBETELS
Kat/n cupdwvieg mou SLémouv tov Aoyaplacpd Kaptac.

H Tpanela Ba eidomolnosl xwpic kabBuotépnon tov Katoxo tou Aoyaplacuol Kaptog adol aoKnoeL omolodnmote
ard ta SIKALWUATA TG cLUdWVA HE AUTH TNV tapdypado.

(n) O Kdatoxoc Kaptog kat/f o katoxog tou Aoyaplacpol Kdptag Ba dépel eubuvn yla onoladnmote anwAsLa,
Inuia, €€odo n ko6oTOC TO omolo Kpivel n Tpamela OtL £€xeL umMootel cuvemeia omolacdnmote mMapdBacng TG
Jupdwviog amnod tov Katoxo Kaptag kat/f tov katoxo tou Aoyaplacpol Kaptag.

(8) O Noyaplaopog Kaptag Ba miotwvetal pe emotpodr mooou os oxéon Ue TuvaAlayn av n Tpamela £xeL AaBet
deltio eniotpodng n onoladrmote GAN BePfaiwon amodektr anod tnv Tpamnela.

() H Tpamnela 6ev Ba dépel oudepia eubuvn av n Kapta Sev yivetal amodektn n dev tunbet anod tov Eumnopo.
Mepattépw, omotadrmnote dtadopd petaf Tou Katdxou Kaptag kat/f Tou katdyou tou Aoyaplacpol Kaptag kat
Tou Eumopou 1 tpitou, oXeTIkA pe omoladnmote ZuvaAlayr, 6ev Ba emnpedosl kab’ oudéva TPOTO TNV EUBUVN TOU
Katoxou Kaptag kai/r tou katdxou tou Aoyaplacpol Kaptag va mAnpwosl otnv Tpdrmnela onmolo8Amote XpEog To
ormoio mpokUTTEL and Kal/r] cuvdestal pe tétola TuvaAdayn Kal kapio amaitnon ) avranaitnon ano tov Kdtoxo
Kdptag kat/f tov kdtoxo tou Aoyaplacpol Kaptag evavtiov onoloudnnote Eundpou A tpitou Sev Ba amoteAéoel
umepaoTon 1 avranaitnon evavtiov tng Tpamnelog.

6. KATAXTAZH NOTAPIAZMOY KAPTAX

(a) OL kataotdoslg Aoyaplacpwy prepaid Kaptog, otig onoieg dpaivovral ol ektehecBeiosg Juvalayég kat/n n
niotwon Kay/n n xpéwon tou Aoyaplacpol prepaid Kaptag, Oa mapéxovtol otov KAtoxo Aoyoplocpol prepaid
Kaptog xwplg xpéwaon pia dopd Tov unva:

(i) nAektpovikad, péow Twv Pndlakwv Kavallwy eEuntnpetnong tng Tpamelag (1bank), yia katdyoug Aoyaplocpou
prepaid Kdptag ot omoiol gival puoikd mpdowra Kot cuvdpopuntég tng 1bank, kot autr n péBodoc Ba amoteAsl
mAéov TN cupdwvnBeioa péBodo mapoxng Twv Katactdoewv Aoyoplacpol prepaid Kaptag yia 660U KOTOXoUC
Noyaploopou prepaid Kaptag sivatl puoikd mpoocwma kot cuvdpopntég tng 1bank. OL kataotdoslg Aoyaplacuwyv
prepaid Kaptoc Ba mapapévouv Slabéolpeg nAektpovikd ylo mepiodo mévie (5) xpOvwv Kol O KATOXOG
Noyaplacpou prepaid Kaptag evBapplvetal va TUmwoel Kal/f vo anodnkeloel tnv Katdotaon Aoyaplacuou
prepaid Kaptag yla peAdovtikn xpnon.

(i) TayuSpouka, og 6Aoug Toug UTIOAOLTTOUG Katoxoug Aoyaplacpol prepaid Kaptag.
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Edv o katoxog Aoyaplacpol prepaid Kdptag {ntrioet ano tnv Tpamnela ennpocbeteg mAnpodopieg A emBupel va
AapBavel mAnpodopie¢ oe mio ocuyvry Bacon amd tnv mpoavadepbeica f INTHoel Omwg tou SloteBolv ol
TAnpodopieg pe GAAo TPOMo amd tov cupdwvnBévia tpodmo, wg enefnysital mo navw, cupdwveital otL Ba
XPEWVETAL cUUPwWVA pe Tov KatdAhoyo NpopnBelwv kot Xpewaoewv tng Tpamelog, wg Tpomnornoleital ano katpoU €1
Kalpov, koL o omoiog eival Sdlabéolpog ota katoaothpata tng Tpamelag kot otnv otooeAida tng Tpamelag,
www.bankofcyprus.com.

H Tpamnela Statnpel to Sikalwpa vo amooTtéAAEL i} va KaBLoTd SLaBECIUES TIC KATAOTAOEL AoyapLaoUwV prepaid
Kdaptag xpnolpomnowwvrag onoladnnote aAn npoodopdtepn Katd TNV Kpion tng péEBodo amd Kapou LG KALpOV,
£X0OVTOC TPWTO SEOVTWG EVNLEPWOEL TOV KATOXo Aoyaplacpou prepaidKaptag, kal emumpdobeTa, KATA TNV Kpion
NG, VA ATOOTEAAEL TETOLEG KATAOTACELG TAXUSPOULKWG.

Noeital ot yia toug Katoyxoug statpikwv Kaptwv (business Cards) kal yla toug katoxoug Kaptwyv mou ekdidovrtat
o€ avnAikouc, N cupdwvnuévn HEBodog amoaTtoAnc 1 S1dBeonc Twy KataoTtdoewyv Aoyaplacuwy prepaid Kaptog
Ba gival n taxudpouncn KNVLaiog KATaoTaong.

(B) Omolecdnmote Anpodopieg oxetikd pe avaAnPelg petpnTwy and Aoyoplacpolg Kaptwy mou cuvdéovtal e
prepaid Kdptec aAhoug amno Aoyaplacpolg prepaid Kaptwyv, Ba SatiBevtal péow KATAoTtaong Tou Aoyaplocpou
otov omoio ouvdéetal n prepaid Kapta wg avadépetal otn IUPMAnpwHaTIKy Jupdwvia mou ALETeL Tn Ixéon
Meta€u tng Tpamnelag Kimpou Anuodotag Etatpeiag Atd kot Twv MNedatwv Tng.

(v) O kdtoyog Tou Aoyaplacpol Kaptag £XEL TNV UTIOXPEWGN VA EVNEPWOEL TNV Tpamela evtog EUAOYOU XPOVIKOU
SlaotApatog o neplmtwon mou dev Aappavel ) ev kabiotatat Stab£oiun n kataotacn Aoyaplacpou Kaptag tou
yla va tipofel n Tpamela og OAEG TIC AMOPOITNTEC EVEPYELEG VLA TTAPOXH OTOV KATOXO Tou Aoyaplacpou Kaptag tng
ev AOyw katdotoaong Aoyaploopol Kaptag. e avtiBetn nepimtwon, B6a Bswpnbel and tnv Tpdmela oOtL n
kataotaon Aoyaplacpol Kaptag éxel mapaAndBel amod tov katoxo tou Aoyaplacpol Kaptag. O KAToxog Tou
Noyaplaopol Kaptag avohapBAavel va eAEYXEL TIC KATAOTAOELG Aoyoplacuwyv Kaptwv tou, €lte Tou mapExovtal
YPATTWG, £(Te €xeL MPOOBOON O€ AUTEG PEOW TWV PndLakwv kKavaAlwy eEumnpétnong tng Tpamnelag.

7. DYAA=H THX KAPTAZ, TOY PIN KAl TQON EEATOMIKEYMENQN ZTOIXEIQN AZ(DAAEIAZ ZAZ

(a) O Katoxog Kaptag mpémel va xpnoidonolel tnv Kapta kat to PIN cOpdwva pe toug mapdvieg Opoug Kat
MpoimoBéoelg Xpriong Kaptwv. ZuykekpLuéva, o Katoxog Kaptag ¢pépel eubuvn yla t puAaEN g Kaptag kot tng
amotpomnng ¢ dOALG Xpriong TnG Kaptag kot Twv e€aToplkeUEVWY oTolyeiwy (Slamioteutnpiwv) acdaleiag,
oupnepappavopévou tou PIN, kal mpenmel va AABeL OAeG TIC amapaitnteg evépyeleg yla va Sltaodalilel tnv
aodaleld Toug mepAapPavoUEVWY, XWPLE TIEPLOPLOUO, TWV OKOAOUBWV:

- O Katoxoc Kaptag nmpémnet va urtoypadet tnv Kapta apéows HOALS TNV mapaAdBel, e oTuAO SlapKeiag.

- MoAg AaBeLtnv Kapta, o Katoxog Kaptag mpémnet va npooéfel onwe Staopalioel tnv acdain uialn tng Kaptog
Kal va tpoPaivel og cuxvo éleyyo OTL autr dev £xel KAamel i amoAecBel.

- O Kdtoyxog Kaptag Sev TPETEL VoL ETILTPETEL OE OTIOLOVSHTIOTE TpiTo va xpnotpornolet tnv Kapta kat/r to PIN f/kat
omnotadnmote dA\a e€atopkeUpEVa oToLKEla aodAAELaG.

- O Katoxog Kaptag, mpémet mavrta va diatnpel to PIN r/kal omotadnmote dAha eatopkeupéva oTolyeia
00PANELAG EUMIOTEUTIKA, CUUTEPAAUBOVOUEVWY, XWPLG TIEPLOPLOUO, HE TOV VA HNV TO OTOKAAUTITEL OF
OTIOLOSATIOTE 1) va Ta KATAYPADEL 1] VO T KOTAXWPEL O OTIOLOGONTIOTE AYVWOTEG LOTOOEALISEC 1] Vo TaL OMOKAAUTTTEL
0g AYVWOoTeC TNAEDWVIKEG KANOELG 1) VO TA KATOXWPEL L€ OTIOLOONATIOTE TPOTIO WOTE va £XEL TpOoBacN 1 vo. Urtopel
va ta avtiAndBel ) va ta Bpet omoloodnmote aAhog armno tov idlo tov Katoyo Kdaptag.

- O Kdtoxoc Kaptag Sev mpémet va amokaAUTtel Tov aplOpd tg Kaptag r onoltecdnmote AANeG AEMTOUEPELEG TNG
Kaptog eKTOC yla OKOTIOUC EKTEAECNC ZUVAAAAYNG ] YLa oKoTIoUG avadopds amwAeLag i KAOTIAG TG Kaptag.

- O Katoyocg Kaptag odeirel va amopvnuoveuoel to PIN xwpig va to avaypddet kat odeilel va KATaoTPEPEL AUECWS
TO €VTUuTo yvwotomnoinong tou PIN (6mou tétolo évtumo £xel mapoAndOet).
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- O Kartoxog Kaptag odeirel va alhatel to PIN katomy AnPng autol os ATM tpanelag, o nepintwon mou 1o PIN
£xeL mopaAndBel péow tayudpopeiou.

- O Katoxoc Kaptag 6ev mpémel va dnutoupyel PIN To omolio eivat ebkolo va evtoriotel, onwg Stadoxikol aplbuot,
TLYX. 1234, nuepopnvia yévwnong n aplBuog tnhedwvou.

- O Katoyxog Kaptag odeilel va KaAUTITEL TO MANKTPOAOYLO KATA TN Xpnon tng Kaptag oce ATM 1 omolodnmote
TIANKTPOAOYLO TO OTIOL0 XPNOLUOTIOLELTOL YLa TNV KaTtaxwpenoh tou PIN yla tnv ektéAeon omolaocdnmote Zuvailaync.
- O Kartoyog Kaptag odeilel va dtaadalilel otL Sev mapakolouBolv Tpita mMPoowTa TIG TNAEPWVIKEG CUVOULALES
Katd tn Sldpkela Twv omoiwv o Katoxog Kaptoag amokaAumtel Tov aplBuo i aAAa otolxeia tng Kaptag.

- O Katoyocg Kaptag Sev mpenel va amokaAumntel To PIN o€ mepintwon ektéAeon onolaodnmote JuvaAlayng HEoW
SLaSLKTUOU Kal va XpNOLUOTIOLEL LOVO aodAAELG LOTOOEALSEG MANPWNAG YL TNV EKTEAECT ZUVOAAQYWV.

- O Kdtoxog Kaptag odeiel va kataotpeédel OAeG TIG amodeifelg ZuvaAlaywy Kal TG KATAOTACELS AOYAPLACUWY
KaTd TPOTOo Tov N unte€aipeon tou aplBpol kal AAAwv otolxelwv tng Kaptag dsv Ba ntav duvartn.

- Fevika, o Katoyog Kaptag odeirel va Stofalel kot va edapolel TIG KATEVBUVTNPLEC YPAUUEG TTOU ekbibovTal amd
v Tpanela otnv wotooeAiba www.bankofcyprus.com , oxetikd pe Thv aohaAsila TuvaAlaywv.

(B) Eav n Kapta n to PIN kAamel, unte€alpeBel, amolecBel, pOapel f TUXEL KaTdxpnong n umapxel mBavotTnta n
uroia avtikavovikng n un e€ouvctodotnuévng xpnong n 6ev AndBei dtav npénel, 1 av to PIN unomnéoel otn yvwon
N uTttapxel umoPia OTL £XEL UMTOTECEL OTN yVWon GAAOU Tpoowrou, o KAtoxo¢ KAptag MPEMEL va EVNUEPWOEL
QUEOWC Kol Xwpi¢ kaBuotépnon tnAedwvikwg tnv Tpamela, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA,
THAEDQNIKO KENTPO YIMNHPEZIAZ 1BANK, 97, AEQ®. KYPHNEIAZ, TNATY ATAANTZIAZ, T.O. 21472, 1599 AEYKQZIA-
KYIPOZ THA. 800-00-800 r; +357-22128000 (yia kArjoeig oo to eéwTteptko) (N o€ mepimtwaon mou auth n dtevBuvon
aAAdael, os Omola SlevBuvon yvwotonownBel otov Kdatoxo Kdptag amd KawpoU €1 Kalpdv) r omolodnmote
Kataotnua tng Tpamnelag n tnv JCC Payment Systems Ltd Kotd TIg pun epyACLUEC WPEG TOU ThAEDWVLKOU KEVIPOU
¢ Tpamnelag, N edv Bpioketal ektog KUmpou, onolodnmote TNAEwWVLKO KEVTPO TNG Visa. Ma okomoug BeAtiwong
¢ gfumnpétnong kat achalelag, sivatl duvatov n thAedwvikn cuvoplhia wg n mapovoa mapaypadoc Kal
omotadnmote AAAN tnAedpwviky cuvopuhia tou Katoxou Kdaptag pe tnv Tpamela va nxoypadeitol. Autéc ol
nxoypadnoelg  kataypadég Suvavtal va xpnoldomnolnBolv wg amodelkTikd otolxela oe onotadnmote Sladopd
Kol Ba armoTteAoUV TELOTIKA OIMOSELIKTIKA OTOLXEla KaL TEKUnplwon.

O Katoxog Kaptag Ba anokaAumtel otnv Tpanela 0Aeg Ti¢ TAnpodopleg OV €XEL OTNV KATOXN TOU OXETLKA HE TLG
OUVONRKeG UTIO TIG oTtoleg anmwA£oONnkKe, KAATNKE 1 €TUXE KaTdxpnong n Kapta, £Tuxe Katdxpnong o AoyapLaouog
Kaptoag i anmokaAudpBnke to PIN ot tpito mpoowmo kat Ba mpoPel oe dAa ta Stafriparta ta omoia Kpivel avaykaia
n Tpamnela. Eav undpyel urmtoia otL n Kapta €xel anolecBel, KAamel i €xeL TUXEL KATAXPNONG 1 UTIAPXEL uTtoYia
otL o PIN €xeL amokaAudBel oe tpito mpdowmo, o Katoxog Kaptag kat o KAtoxog Tou Aoyaplacpol Kaptog
oupdwvel OtL n Tpanelo Ba mMpookouiosl otnv aoTuvopla 1 onoladnmote GAAN apxi — cupudwva pe Tov Loxlovta
VOHO — OAeG TIC OXETIKEC TTANpodopieg. Eav n Kdapta avadepbei wg amoleoBeica, KAeppévn A OTL €XEL TUXEL
katayxpnong n otL to PIN €xeL anmokaludBel oe tpito mpoowmo, kot n Kapta otn cuvéxela Ppebei, Sev mpénel va
xpnotpornolnBel. Avti autoU, mpenel va kataotpadel kot va eriotpadel apéowe otnv Tpamela.

8. EYOYNH THZ TPANEZAZ KAl TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ ZYNANNATEZ

(a) O Katoxog Kaptag kat/r o kdtoxog tou Aoyaplacpol Kdaptag odeilel va eAEyXEL TIPOOEKTIKA TA UTIOAOLTTA KOLL
TIG KOTOOTAOELC TWV AoyapLooHwY KapTwy Tou Otav auteg ol Anpodopieg SotiBevtal oe NAeKTPOVIKA 1 GAAN
popdn Kol TPEMEL AUEOWC Kol Xwpic kaBuotépnon va evnuepwvel thv Tpanela otn dievBuvon kat/r aplOpd
Asdwvou mou Kabopiletal otnv umonapdaypado 7(B) ovwrtépw, HOALC YlveL avTIAnmTA omo Ttov (6lo
omoladnmote Kataxwpnon otov Aoyaplocpd Kaptag omoiacdnmote pn efouvctodotnuévng Tuvailoyng i
eodpodpéva ektelecBeicag e€ovalodotnueévng Tuvalhayng. Tuxov amotuyia evnuépwaong tng Tpanelag xwpic
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adKaLoAoynTn KaBuoTéPnon Kal To aPyOTEPO €VTOC 13 UNVwV o TNV NUEPA TIOU XPEWONKE 0 AoyapLOOUOG
Kdptag, Ba cuvenmdyetal anwAgLla Tou SLKALWUATOG Tou yia §16pBwon Tou odAAUATOC, av UTIAPXEL.

Otav o katroxog¢ Aoyoaploopou Kaptag dev eival KatavaAwtig i MoAd Mwkpr Emixeipnon, Ba umoyxpeoltal va
evnuepwvel tnv Tpamela yla ZuvaAlayr n onoia 8ev ekteAéoOnkKe 1 ekteAécOnke eodpalpéva i xwplg e€ovclodotnon
XwpLg adikatloAdyntn kabuoTtépnon Kal, To apyoTePO eVtog SU0 (2) unvwy amo Thv NUepopnvia xpEwong A mlotwong,
avaAOYywG TG mepimTwong.

(B) Otav o katroxog Aoyaplocpol Kdaptag sival Katavolwtng i NoAv Mwkpn Emixelpnon, oe mepintwon mou
apveitattnv e€ouolodotnon tng Tuvalayng n apdlopntel tnv opbn ektéAeon tng Zuvallayng, n Tpdamnelo Oa dpEpel
To BAPOC TNG AMOSELENC OTL N Tuvalhayn eixe emkupwBei, opBwg kataypadel, kataxwpnOel otov Aoyaplacuod Tou
Katoxou Kaptag kal 0tL §gv emnpedotnke ano texvikn PAGPN f eAattwpa. Otav o kdatoxog Aoyoplacpol Kaptog
Sev eival oUte Katavalwtng, oute MoAU Muwkpr Emtixelpnon, n Tpamnela Sev Ba dépel autd To BApog amddeléng.

(v) Tnpoupévwyv Twv mpovolwv tng mopaypadou 8(a) avwtépw, av n Xuvallayn eKTEAECTNKE XWPLG T pNntn N
owrnnpn g€ouclodotnon tou Katdxou Kaptag kol to 1moco Xpewbnke otov Aoyaplacpd Kaptag, n Tpanela Ba
uroxpeouTal va emotpéPel otov Aoyaplacuo Kaptag apéowd Kal OXL apyotepa amd TO TEAOC TNG EMOUEVNG
Epyaoiung Mépag, Hetd amo el6omoinon oXETIKA Pe T Zuvallayr, To TIoc0 TNG TuvaAlayng Kat, Oou LoYUEL, va
enavadépel Tov Aoyaplacpo Kaptag otnv kataotacn otnyv onoia Ba Bplokotay, av n ev Adyw cuvalhayr dev ixe
ekteleotel. H Tpanela datnpel 1o Sikaiwpa va pnv emotpéPel OUECWE OMOLASHTIOTE TTOGA €POOOV UTTAPXOUV
gUAoyol Adyol umoiog amatng.

(8) Katd mapékkAion tng nopaypddou 8(y) avwtépw, o Aoyaplaopog Kaptog Ba xpewveTal LEXPL TO HEYLOTO OGO
Twv 50 Eupw 1 ioo mood os omolodnmote vouLoua (] dAAo oco to omnoio Suvartal va kabopilel o epi Tng Mapoxng
Kal Xpnong Ymnpeowv MAnpwuwv kat MpocBoaong ota Zuothupatoa MAnpwpwv NoOpog tou 2018, oOnwcg
TPOTIOTOLELTAL ATTO KALPOU ELG KOLPOV) YLOL ATIWAELEC TIOU TIPOKUTITOUV UEXPL Va eldomonBel n Tpamela cUudwva pe
v untontapaypado 7(B) étav ot anwleleg mpokUmTouy and tn xprion Kaptag mou £xet anoAeoBel ) KAATEL, 1 Twv
e€aToUIKEUPEVWY oTolXelwy (Slamioteutnpiwv) acdaieiog, AtoL To PIN, Ta onoia €xouv kAamei r untie€atpebel.

H napovoa mapdypadoc 8(8) dev Ba LoxLel edpoooV:

(i) n amwAewa, khomn n unefaipeon tng Kaptag kai/n twv efoTopkEUpEVWY otoeiwv (Slamioteutnpiwv)
aodaleiag dev Atav dSuvatov va eviomiotel and Tov Katoxo Kaptag mpwv tn ZuvaAlayn, eKTog omou o KAatoxog
Kaptag evripynoe SOALa 1

(i) n anwAela mpokAnOnke amod npatelg n mopaAelPelg uaAAAAOU, OVILTPOCWTTOU i KOTAOTAATOC TNG Tpamnelag
n ovtotnTag/tpitou otnv/otov omnoia/omnolo eixav avoteBel cuykekpluéveg Spaotnplotnteg tng Tpamelag.

(€) Me tnv erudpLAaén Twv mapaypddwv 8(y) kat 8(8) kal tnpoupévng tng mapaypadou 8(ot), o Katoxog Kaptag
Kat/f o katoxog Aoyaplacpol Kaptag Sev €xel Sikalwpa 0 OMOKATAOTOON OE TEPIMTWON OMWAELWY TIOU gixav
npokUYPeL amd YuvallayEg ol onoieg ekteAécBnkav Pe Tn cuykataBeon tou Katoyou Kaptag i and tov Kdtoxo
Kaptog kat/r onolodAmote AAo MPOCWITO MOV €lXE 0TNV KATOX TOU TtV KApta f Ta e€0TOULKEVUEVA OTOLXELD
(6ramioteutnpla) aodaleiag pe tn cuykatdBeon tou Katoxou Kaptag kat/f mou evipynos umod Tt pnth f owwnnpn
g€oualobotnon tou Katdyou Kaptag f dv:

(i) H anwAela eixe mpokUP el Adyw Tou OTL 0 Katoyog Kaptag evripynoe 80ALa, 1

(i) H anwAela eixe mpokLPeL Aoyw amotuyiag tou Katoxou Kaptag va xpnoipomotiostl tnv Kéapta kat/f ta
e€atoutkeupéva otolxeio (Stamioteutnpla) acpoieiog clpudwva pe Toug Tapovteg Opoug kat MpolmoBéoelg
Xpriong Koptwv pe mpoBeaon 1 Bapld apélela, i

(iii) H anmwAsLa gixe mpokUPel Aoyw tou OtL 0 Kdtoxocg Kaptag amétuxe va cuppopdwOEel e TIG UTIOXPEWOCELG TOU
OXETIKA He TN PUAOEN TNG KapTog Kat/r Twv eEaTOUIKEUPEVWV oTolxelwy (Stamoteutnpiwv) aodpaleiag, cOpuPwva
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LE TG TpOVoLeG TG Ttapaypddou 7, pe mpdBeon 1 Bapld apéleta, m.x. Adyw Un gldomnoinong tng Tpanelag yla
aAAayn 8tevBuvong, N

(iv) H anwAsla pogkue anod napaBacn tou Katdoyou Kaptog evog r TEPLOCOTEPWY EK TWV UTIOXPEWCEWY TOU WG
avadEpovtal otoug apovteg Opoug Kal MpoinoBeosig Xpriong Kaptwv pe mpdBeon f Bapld apélela,

(v) HTpamela 6gv evnuepwOnke yia tnv anwAeta i kKAomr, KTA. tng Kaptag kat/n Twv e€aTOULKEVUEVWY CTOLXELWY
(6tamioteutnpiwv) achaleiog wg avadépetal otnv uvnonapaypado 7(B) avwtépw, e mpobeon 1 Bapld apéAsLa.

(ot)O Noyaplaopog Kaptog ev Ba xpewbel yla omoladnmote anwAsLa mou MPoekuYP e AOyw pn e€oualodotnUéVwy
ZuvaAlaywv omou:

(i) n amwlela mpoékue amod t xprion tg Kaptag kay/n twv efatopkeupévwy oTtolxelwy (Slamioteutnpiwy)
aodaleiog mpotol autd vo £xouv apaAndBel kai/r evepyorotnBei amod tov Katoxo Kaptag, ektdg edv n amotuyia
AWNe kai/n evepyomnoinong tng Kaptag odeidetal otnv pn evnuépwon tng Tpamelog amnd tov Katoxo Kaptag kat/n
Tov Katoxo Noyaplaopou Kaptag yia tnv aAlayn tng SiebBuvorg tou,

(i) o Katoyog Kaptog €xel eldomotrjoet thv Tpamela cuudwva pe Thv unonapaypado 7(B) Twv mapoviwv Opwv Kal
MpoinoBsoswv Xpriong Kaptwy oXETIKA HE TNV amwAeLa fj KAorr] tng Kaptog Ka/r) Twv eE0TOUKEUUEVWY OTOLXELWV
(Slamioteutnpiwv) acpaleiag, ektog eav £xeL evepynoel SOALa, 1

(iii) n Tpamela anétuxe va TAPEXEL Ta KATAAANAQ péoa wg Teplypadovtal otny unonapdypado 7(B) avwtépw,
Tpokelpévou va dwoel T duvatdtnta otov Katoxo Kaptag va evnuepwosl Ty Tpamela otL n Kapta kay/n ta
efatopikeupéva otolyeia (Stamoteuthpla)acpadeiag €xouv KAATEeL ) amoAeoBel, eKTOC AV OUTOG £XEL EVEPYNOEL
S0ALaL.

(Q) Eav, petd tnv entotpodn and tnv Tpamnela tou mocol tng Tuvallayng, Sladavel amd oxetikn épeuva OTL O
Katoyog Kaptag kat/n o katoxog Aoyaplacpou Kaptag Sev SikatoUtav emavopBwaong Kat/r emotpodrg Tou mooou,
n Tpanela Ba npoPei o avtAoyLopo TG mioTtwong Kal/n og xpgwaon Tou Aoyaplacpol Kaptag pe to ev Adyw moaoo.
H Tpamnela Ba dwoel elAoyn edomoinon otov Katoxo Kaptag kat/r tov kdatoxo Aoyoplacpol Kaptog mpotou
nipoPBei og T€TOL0 AVTIAOYLOMO KaLl/f XpEWON.

(n) H Tpanela dev Ba pépel evBUVN yLA OTIOLASATIOTE ATIOTUXLA CUPUOPDWONG LE TLG UTIOXPEWOELG TNG EVAVTL TOU
Katoyou Kaptag kat/r) tou katdyou Aoyaplacpol Kaptog Baost twv mapdviwyv Opwv kat MpolmoBéoswv Xprong
Kaptwv:

(i) eav autd odeiletal og aocuvnBeLg 1 AMPOPAETITEG TIEPLOTACELG TIEPOV TOU eAEyxou TnG Tpamelag, oL omoieg dev
pmopoucav va eixav anodeuyxBel mapdheg tig mpoonabeleg tng Tpamelog mpog To avribeTo,

(ii) €av n un cuppopdwon odelletal oTIg UTOXPEWOELS TNG Tpamelog SuvAapel vopwv TnG Kumplakng Anpokpatiag
¢ Eupwnaikng Evwonc.

9. EYOYNH THZ TPANEZAZ ZE EZOYZIOAOTHMENEZ ZYNAAAATEZ
(a) Edv o Katoxog Kaptag €xel e€ouclodotriosl Tuvallayr Kol VOOUPEVOU OTL oL akOAouBeg mpoUmobEoelg
mAnpouvtay, n Tpanela Ba emotpéPel atov Aoyaplacud Kaptoag to mAnpeg mood tng TuvaAAayng ou €xeL xpewbel
otov Aoyaplacuo Kaprag:
e n ZuvaAlayn Kwnlnke omd 1 péow tou Epmopou”
e o lNapoxog Ynnpeowwv MAnpwpwv tou Epndpou Bpioketal otov Eupwrnaikd Owovopiko Xwpo (EOX):
e 0 Kdatoxoc Kdaptag umoPdaAAel aitnua evtog oktw (8) efSopddwy amod thv nuepopnvia Xpewong tou
Noyaplacpot Kaptog
e nefouolobotnon bev mpoadlopilel To akpLBEG MO0 TNG TUVOANAYAC Kol
e TO OGO TNG ZuvaAhayng untepPaivel To mood To omoio o Katoyxog Kaptag Suvatov eUAoya va aVEUEVE,
Aappavovtog umoyn TIC TPONYOUUEVEG XPEWOELS TOU, TG MPOUMOBEoEll Twv Tapoviwv Opwv Kot
MpoimoBéoewv Xprong Kaptwy Kol TLG OXETLKEG TIEPLOTAOELG TNG ZUVOAAAYNG, EKTOG OTIOU aUTO odeieTal
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oe av&non n peiwon n omola oXeTileTal e LETOTPOTIH VOULOUATOC, VOOUREVOU OTL £ival cUUPWVA LE TOUC
napovteg Opoug kal MNpoinoBéoelg Xprnong Kaptwv.
H Tpanela dev Ba emiotpédel To OGO TNG TuvaAAayng av o Katoxog Kdaptag e€ouclodotnoe tnv ektéAeon NG
JuvaAlayng Kot otolyeia ent tng TuvaAAayng sixav mapacyebel ) Slatebel katd Tov cupbwvNUEVO TPOTO OTOV
Katoxo Kaptag touhdylotov téaoepels (4) eBSopddeg mpLv TNV nUEPOUNVIA XpEwaong Tou Aoyaplacpuol Kaptag.

(B) Katomw oxetikou attrpotog tng Tpamnelag, o Katoxog Kaptag 8a mpookopilel otnv Tpamela OAd T AMOSELKTIKA
otolxela oxetika pe tnv umonapaypado 9(a) mpog umootAplEn TOU ALTAUATOC TOU yla €mMLoTpodry moool
ZuvaAlaync.

(v) Evtog 6£ka (10) nuepwv amod Tnv NUEPOUNVIO TOU ALTHUATOC YLo EMLOTpodr) Ttocol TuvaAlayng, n Tpanela Ba
EMLOTPEPEL TO MOCO TN ZUVaAAayng i Ba attlodoyrosl otov Katoxo Kaptoag toug Adyouc apvnong emLotpodrnc tou
mooouU kal Ba umodeifel otov Katoxo Kdptag ta cwpata ota omnoia duvartal va avadépesl to IRTnua, nroL va
UTTOPBAAEL TTAPATIOVO OTLG EBVIKEG APXEC 1 VA EVEPYNOEL UL WVA LE TIC TTPOVOLEG TNE tapaypdadou 16.

10. AIAPKEIA KAl TEPMATIZMOZ THZ 2YMODQNIAZ

H mapovoa updwvia dev Ba €xel nuepounvia ANEng kat Ba cuveyilel va LoyVeL LEXPL va TEPUOTLOTEL amd Tov
Katoyo tou Aoyoaplacpol Kaptag, Tov Katoxo Kaptag (os mepintwon mou gival GAAO pOowIo armd Tov KATOXO ToU
Noyaplaopol Kaptag) f tnv Tpamela wg mPovoeital KaTwTEPW.

(a) O kdToxog Tou Aoyaplacpol Kaptag Suvatal vo TEpUOTIOEL TV Mapovoa Tupdwvia kab’ olovénmote xpovo
edpooov eldonolnostl ypantwg tnv Tpamnela. I Ut TNV Mepintwon, OAeg ol KAPTeC Tov eival cuvdedeUEveC e TOV
Noyaplaopd Kaptag Ba kataotpedovtal Kat Ba eniotpédovrtal otnv Tpamela Kal authi n Tupdwvia Ba Bewpeitol
TEPUATIONEVN o€ oX€on e Tov Katoxo Kaptag.

O Kartoyoc Kdaptag (o mepintwon mou eival AAAO TPOCWTO o TOV KATOXo Tou Aoyaplacpol Kaptag) £xel To
Swaiwpa va teppatiosl autnv Ty Zupdwvia, 6oov adopd tn Kapta Tou, eVvnUepWVOVTAS Yparttwe Ty Tpamnela.
2 € TETOLEG MEPUTTWOELG, N ZUpdwvia Ba Bewpeital enMiong TEPUATIOUEVN GE GXEON LE TOV KATOXO Tou AoyapLlacpol
Kdaptag.

(B) H Tpanela Suvatal va tepUATIOEL TNV apouoa Zupdwvia ava Moo oTyun Ue ypamth eldomnoinon otov
Kdtoxo tou Aoyaplaopol Kaptag kat/r otov Kdtoxo Kdptag pe dpeon oxy o€ onoladAmoTe amo TG akOAouOeg
TLEPUTTWOELG:

(i) av o Katoxog Kaptag kat/rj o katoxog tou Aoyaplacpol Kaptag £xel amoBLwWaoeL ) €XeL KATaoTtel SlavonTikd
avikavog,

(ii) av o Katoxog Kaptag kat/rj o kdtoxog tou Aoyaplacuol Kaptog knpuxBel os mtwyeguon,

(iii) otnv meplmTwon VOULKWVY TPOCWTIWY, AV 0 KATOX0G Tou Aoyaplaopol Kaptag teBel umod ekkabapilon, f €xeL
uTtoBANnBel aitnon anod omolodATOTE MPOCWTO yLa eKKABApLon Tou KoToxou tou Aoyaplacpol Kaptag, 1 eav o
KAtoxog Tou Aoyaplacpou Kaptog StaAubel,

(iv) 6tav orotoodrmote Aoyaplacuog Kaptag rj ornoltoadrnote aAog Aoyaplacpog tou Katdyou Kaptoag kat/r tou
Katdyou tou Noyoplacpol Kaptag, xpnoLUoToLELTtaL YL, 1 o Katoxog Kaptag kat/r) o K&toxog tou AoyapLo.cplou
Kaptog | CUMUETEXEL e GAAO TPOTIO O€ EEMAUMA XPNATOG I omtolovdnmote dAo mapavopo 1} §6ALo okomo, A, N
Tpamnela ebAoya TLOTEVEL OTL AUTO OUVEPN 1 cupPaivel,

(v) e€artiag emavelAnppévng r coPapnc mapafiocng omolacdnmote mpdvolag Twv mopoviwy Opwv Kot
MpolmoBéoswv tng Kdptag Prepaid eite amo tov Kdtoxo Kaptag kat/f tov Katoyxo tou Aoyaplacpol Kaptag,
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(vi) 6Ttav untapyet ebAoyn umoia r ebAoyog kivbuvog andtng r 60ALag 1 un e€ouclodotnuévng xprHong tou
Noyaploopol Kaptag ) Kaptag Kot/ Twv XopaKTneLoTikwy achaleiog omoloudAmote arnod Tt mio mavw arno
OTIOL0SNTIOTE IPOCWTIO.

(vii) 6mou n Tpamnela €xel eUAoyeg uoieg OTL yivovtal UTtonTeg ZUVAANAYEG.

(viii) oTav unmapyet avénuévog kivéuvog aduvapiag eE6dAnong tou umoAoimnou 1| o meplntwon napdAeudng
e€0dAnong Tou umoAoimou tou Aoyaplacpou Kaprtag,

(ix) yLae Adyoug cuppopdwong cUUPWVA LE TO KAVOVLOTLKO TTAaiaLo,

(x) av o Katoxog Kaptag kai/n o katoxog tou Aoyaplacpuol Kaptag apveitat/ovvtal va cuppopdwbei/olv pe
16 Stabikaoieg "M'vwptle to Mehdtn oou " " Know Your Customer " (KYC) ka/n tig Stadikaoieg S€ouoag
eMpENELAG oUWV LLE TOUC LOXUOVTEG VOOUG Kol KavoviopoUG tne Kumpou kat/n tng Eupwmnaikng Evwong
Ka/n Tg 0dnyieg tng Kevrpikng Tpamelag tng Kumpou kat/r tng Eupwrnaikng Kevtpikng Tpamelag, yla tnv
TMAPEUTIOSLON TNE VOULHoTIoinoNG 008wV amo mapAvopeg SpaotnpLoTtnTEC Kal apveital/olvral vo mopexeL/ouy
KaTomy attpatog tng Tpdmnelag, onoladnmote £yypoda, mAnpodopieg kat AANa oToleia mTou eUAOYWC
QraLToUVTaL WOoTeE va entparnel otnv Tpamnela va SLEKTEPOALWOEL KOL VOL E(VOLL LKOWVOTIOLNIEVN OTL €XEL
ouppopdpwOEel pe dAoug Touc amattolpevoug Aéyyxoug "Tvwptle to Neldtn oou" kat/r toug eAéyxouc S€ouoag
enpéENELag oUpd WV PLE OAOUG TOUC LOXUOVTEG VOUOUG, KOVOVIOUOUG, Kt/ OAEC TLC LoxUouoeg odnyisg yia tnv
TAPEUTIOSLON TNE VOULUOTIONONG 008wV 0o MAPAVOLES SpACTNPLOTNTEG.

Ye tétola mepimtwon, n Tpanela Ba swdomnotrost tov kKdtoxo tou Aoyaplacpol Kaptag kay/f tov Kdtoxo Kaptoag
Kall/r) TOUG TPOCWTILKOUC OVTILITPOCWITOUG TOU H TOV SLAXELPLOTH -IITWXEVONG 1 TOV eKkaBapLotr kat/r omolodrmote
aMo mpoowro e€ouclobotnuévo va evepyel yla Aoyaplacpod tou/toug (avaloya pe TNV MePLTTwon) ya TV
andédaon tng, Kabwg Kal Toug Adyoug yLa Thy omoia eEAdOn mpLv 1 apéows LETA TOV TEPUATIONO , EKTOG EQV QUTO
eivat avtiBeto pe to dikato tng Kumpou f tng Evpwmnaikig Evwong.

O katoxoc Tou Aoyaplacpol Kaptag kot o Katoxog Kaptag avalapBdvouv va evnpepwaoouy o €vag tov dAhov (ot
Tiepintwon mou givat SladopeTikd MPOowWa) yla onotadnmote Tétola eldomoinon amnod tnv Tpamnela.

(v) H Tpanela duvartal eniong va teppatiost tnv mapovoa Jupdwvia xwpic va Swoel attioloyia, divovtag ypamtn
eldomoinon 8Vo (2) unvwv n og Ao otaBepo péco otov Katoyxo Aoyaplacpoul Kaptag kat/r otov Katoyo Kaprtag.

‘Omnou o katoxog AoyaplacpoU Kaptag Sev elvat KatavaAwtrig oute MoAv Mwkpr Emxelpnon, n Tpamnela Suvatot
LE yparth eldomoinon va teppatiosl Ty mapovoa Supdwvia pe dueon Loxl.

O katoxoc Tou Aoyaplacpou Kaptag kat o Katoxog Kaptag avalapfavouv va evnpepwoouy o €vag Tov dAhov (o€
Tepintwon mou eival SlapopeTika MPOowWa) yla onoladnnote Tétola eldomoinon amnod tnv Tpamnela.

(8) Z& nepinmtwon TepUATIONOU, 0 KATOXOG Tou Aoyaplacuol Kaptag odeilel va e€odpArosL otnv 0AGTNTA TOU TUXOV
XPEWOTIKG uTtdAouto Tou Aoyaplaopol Kaptag kat o Katoxog Kaptag kai/f o kdtoxog tou Aoyaplacpol Kaptag
va ETLOTPEPEL KATEOTPANPEVN TNV/TIG KdpTa/eg.

TeppatTlopog autng t™g updwviag bev Ba emnpedlel omowadnmote Skalwpota Kot Oepameie¢ Ttwv
OUMPBAANGPEVWVY PEPWV TIOU TIPOEKU POV TIPLY Ao TETOLO TEPUOTIOUO.

Noeital OtL 0 Teppatiopog dev Ba emnpealel tnv eubUVN Tou Katdxou Kaptoag Kat/f Tou KHtdxou Ttou Aoyaploopuou

Kaptog rpog tnv Tparmela, n omoio udiotatol KATd ToV XpOVO EKEIVO KaL, KATOTLV TEPUATIONOU, N Tpdnela Suvatot
VO QTTALTAOEL QPECWE TNV ATOTMANPWHN OAWV TWV 0PeNOUEVWY TTOCWY, OTIOU LoXUEL. TOKOL KOl OTtolecdAToTe
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XPEWOELG €Tl opeNOpevVwY, OMoU LoxUouv, Ba cuveyilouv va cucowpelovtal enl Tou 0peNOUEVOU UTIOAOLTIOU
HEXPL TTARPOUC ATTOTANPWNG.

(€) H Tpamela dlatnpel to Sikaiwpa va Statnpetl avolkto tov npoavadepbévta Aoyaplacpod Kaptog yia nepiodo
TouAdyLotov ££L (6) pnvwv amod TV nuepounvia entotpodng tng Kaptag otnv Tpamnela. Katd tnv nepiodo autn,
TPEMEL va Slatnpeital emMapKEG UTOAOLTO otov v Aoyw Aoyoplacuo Kaptag, mpokelpévou va kaAudBolv
omolecSATOTE AMALTACELG TUXOV TIPokUPouV amd tn xpnon tng Kaptag mpwv tnv €miotpodn TG KoL OL OTMOLES
analtioelg dev elyav mapouotaotel otnv Tpamela ylia MANpwHA KAtd 1 mpw tnv erotpodn g Kaptag.
OmoladATOTE TOOA AMOLTHOEWY TUXOV TtpokUPouv amd tn xpnon tng KAptag Katomwv althuotog kai/n
g€oucloddtnong tou Katoxou Kdaptag, HeTA TOoV TEPUATIONO Tou Aoyaplacpol Kaptag kat/f tnv emotpodn g
Kdaptag, Ba xpewvovtal, Omou LoYUEL, UE TOKO OO TV NUEPA TNG amaitnong KoL 0 0 KATOX0¢ Tou Aoyaplaciou
Kaptoag e€ovolodotel tnv Tpamela va MANPWVEL Ta €V AOYWw TOCA XPEWVOVTAG OTOLOSATIOTE MPOoWPLVO i GAAO
Aoyaplacpo tov omnoio Statnpel o katoxog tou Aoyaplaopol Kaptag otnv Tpamela. TEAN KOl XPEWOELG OXETIKA LIE
Yrinpeoieg MANpwUWVY TTou Sev €xouv mopaxwpenBel LEXPL TOV TEPUATIONO Ba emotpeédovral Kot avaioyia amo
v Tparnela.

(oT) H Kapta mou eival ouvdedepévn pe tov Aoyaplaopd Kaptag 6a akupwbei, 6Tav autog TEpUATLOTEL

11. ANAKAHZH XPHZHZ THZ KAPTAZ

(a) H Tpanelo Stotnpel to Sikaiwpo va avakaA£éosl opéowe T XpHon omotacdnmote Kaptag  va apvnOel va
EMAVEKSWOEL I] AVAVEWOEL I] OVTLKOTAOTACEL TNV KAPTA LA AVTLKELUEVIKA OLTIOAOYNUEVOUC AGYoUC TTou oxetilovtal
pe thv aoddaleta tng Kaptag, tnv umoia r tov kivbuvo 80ALag 1 un e€ouctodotnuévng xprnong tng Kaptag kat/n
tou PIN kat/f twv eéotopkeupévwy otolxeiwy (Slamioteutnpiwyv) acdoleiag i mou oxetilovtal pe UMOMTEG
JuvaAlayEg 1) onUavtika auénpévo kivéuvo aduvapiog Tou katoxou Tou Aoyaplacpol Kaptag va eKmAnpwoeL TNV
g€uBuvn Tou va amormAnpwosl Kot/ e€obAROEL TUXOV XPEWOTIKO UTtOAOUTo cUpdwva pe TNV tapdypado 5(8).

(B) Z& autéc Tic meputtwoelg, n Tpamela Ba evnuepwosl, cUpdwva Le Tnv mapdypado 14, tov Katoxo Kaptog kat/n
TOV KAToX0o Tou Aoyaplaopou Kaptag yla tnv anodaocr Tng Kal Toug AOyoug aUTAG, TPV 1 OUECWE UETA TNV
avakAnon xpnong tng Kaptag ektog 6mou autod amayopevetal Suvapel Eupwrnaikng r EBvikng NopoBeaoiag ) 6mou
QUTEG oL TANPOodOopieg Ba UTIOVOUEU OV OVTLKELUEVIKA ALTLOAOYNHEVOUG AOYoUC 0P AAELAG.

O katoxoc Tou AoyaplacpoU Kaptag kat o Katoxog Kaptag avalapBavouy va evnuepwoouv o évag Tov GAAov (oe
Tepintwon mou eival SlapopeTika MPOcWA) yla onoladnnote Tétola eldomnoinon amnod tnv Tpamnela.

(v) H Tpanela Ba apet tnv avakAnon xprnong tng Kaptag r Ba tnv avtlkotaoTAoeL Ue Kawvoupyla, HOALG maoouv
va udlotavtal ot Adyol avakAnong xpnong.

(6) H Tpamela €xet to Swkaiwpa va Seopelel T xprion onotacdnmote Kaptoc kat/n Aoyaplacpol Kaptag kay/n
va apvnBel TNV avavéwaon A Thv avtkotdaotaon tng Kaptog détav o Kdtoxog tou Aoyaplocpou Kaptag kat/n o
Katoyog Kaptag kat/r onolodnmote and ta cuvdedepéva ToUC TPOCWIO, UTIOKELTAL/UTTOKELVTOL OE KUPWOELG
KalL/f TLeEpLOPLOTIKA PETPA KaLl/f amayopeloelg Ttou emtBAAAovTaL amo TiG apxEG tne Evpwnaikic Evwong (EE)
Kat/A Twv Hvwpévwv EBvwv (OHE) kat/f twv Hvwpévwy Molttewwv tg Apeptkng (HMA) kat/r tou Hvwpévou
Baoteiou (HB):
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i.  2emepintwon enBoANg KUPpWOEWV Kal/N TEEPLOPLOTIKWY HETPWV KaL/1) ATayopeUCEWVY Ao TIC APXES TNG
EE kat/n twv OHE otov Katoyo Kaptag kat/r) otov Kdtoyo tou Aoyaplacpol Kaptag kal/r o
omolodnmote and ta cuvdedepéva Toug Mpocwna, n Kapta kai/n o Aoyaplacpuog Kaptag 6a
napapeivel/ouvv deopeupévn/og/a HEXPL TNV APON TWV KUPWOEWV KaL/1) TWV TIEPLOPLOTIKWY LETPWV Kot/
TWV OIayOpEVCEWV.

ii. Zemeplmtwon emPBOANG KUPWOEWV /KOL TIEPLOPLOTIKWY LETPWV KA/ amtayopeloEWVY Ao TG APXEC TWV
HMA kat/r) tou HB otov Kdtoxo Kdptag kat/r) otov Katoxo tou Aoyaptaopol Kaptag kai/n o
omoLodAMOTE Ao ta cuvdedepéva Toug pocwrta n Tpamela, adol afloAoyrnoeL To ploKO TTOU EUMEPLEXEL
n K&Be mepinmtwon, gite Oa Statnprosl tv Kdpta kat/f tov Aoyaplaopd Kaprag Ssopsupévn/o/a péxpt
NV GPon TWV KUPWOEWV KOL/1) TWV TIEPLOPLOTIKWY HETPWV Kat/f Twv armayopsloswy £ite Oa poxwpriost
LLE TOV TEPUOTIONO TNG Zupdwviag Kal To kKAsiowo tou Aoyaplaopol Kaptag (cuudwva Le TV
napaypado 10 tng Zupdwviag) KoL TOV TEPLATIOUO TNG ETIXELPNUATLKAG OXEONG e Tov Katoxo Kaptoag
kat/r) tov Katoyxo tou Aoyoaplacpol Kaprag.

(g) 2e mepintwon emBoArG KUPWOEWY KoL/ TIEPLOPLOTIKWY HETPWVY KOL/1) amayopeUCEWV OO TIG APXES
omnolacdnnote AANC tpitng xwpag otov Katoxo Kaptag kat/ry otov Katoxo tou Aoyaplacpol Kaptag kat/r o
omnolodnmote ano ta cuvdedepéva Toug mpoowrna, N Tpamnela adol AdPel LETpa SEoVoaC EMIPEAELAC KOl
aglohoynoet ta dedopéva/otolyeia AoyapLo.ooU TOU IPOCWITOU GTO OMoio emtBAAAOVTOL OL KUPWOELS Kal/n Tta
TLEPLOPLOTIKA LETPOL KL/ OL ATtayOoPEVOELG OE GUVAPTNON LE TO TIEPLEXOUEVO TWV KUPWOEWV Kat/r Twv
TIEPLOPLOTIKWY HETPWV KOL/H TwV amayopeloswv KaBwe Kal To ploKo Tou eumepléXel N KABe mepintwon, Suvatal
va ipoPei oe onoleodnmote evépyeleg cupnephappavopévou tng déopeuong onotaodnnote Kaptag kai/n
Noyaploopol Kaptag kat/i @pvnong yla avovewaon I avtlkataotaon tng Kaptag kot/r TEpUaTIopol TG
Jupdwviog kal kKAeloipatog tou Aoyaplacpol Kaptag (cUpdwva pe tnv mapaypado 10 tng Zupdwviog) kat/n
TOU TEPUATLOMOU TNC ETULXELPNUATIKAG oX€ong e tov Katoxo Kaptag kat/r tov Katoyo tou Aoyaplacpol Kaptag.

(ot) MNa Toug okomoUg Twv uno-ntapaypddwv (8) kat (g) Tng mapovoag mapaypddou, «GUVEESEUEVA TIPOCWTTA»
onuaivel ortolovénmote cuyyevn mpwtou Babuou (oUluyog, Tékva, yoveic) Tou Katdxou Kaptag kat/r tou
Katoxou Tou Aoyaplacpol Kaptag rj vopLkn ovtotnta otnv onoia o K&toxog Kaptag kat/r o K&toxog tou
Noyaplaopot Kaptag katéxel mAeloPndiko uepiblo HeToxwv Kat/r e€ooKel EAeyX0o O QUTAV.»

12. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ
(a) H Tpamela duvaral va apvnBel va ekteAéoel evtoln MANpwng kot sv Ba £xel omotadnmote ubUvn gdv o
Katoyog Kaptag kat/r o kdtoxog AoyaplacpoUl Kaptog unootel {nuLd, otig okOAoUBEG MEPLUTTWOELC:

i) otav dev untdpyel SlaB£oipo urtdAouto otov Aoyaplacpo Kaptag Kotd tnv ektéAeohn Tng ZuvaAlayng,

ii) otav umdpxel umtdvola f uroPia yla amdtn A yo okomoUg poAndnNg Tng anatng

iii) otav umdpxel umtdvola f uroPia yia tapdvopn Tuvoliayn,

iv) otav umdpxel utdvola i urtoPia OtL yivetal kakn xprion tou Aoyaplacpol Kaprtag,

v) av o katoxog Aoyaplacpol Kaptag anoPLwaoel, o mepimtwaon mou givatl puoko mpoowro,

vi) otav n Kapta £xel EemepAosl TO E0WTEPLKO Oplo aodaleiog,

vii) yLa omolouodnmote GAAOUG QVTIKELUEVIKA OLTLOAOYNUEVOUG AOYOUC (CUUMEPAAUBAVOUEVWV TEXVIKWY Kl
KOVOVLOTIKWY AOYwV) OXETIKA PE TNV achaAr xprion n mapdvoun xprnon tng Kaptag kot tou Aoyaplacuol
Kaptog.
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(B) 2& mepintwon apvnong tng Tpamelag va eKTeEAECEL VIO MANPWHNAG, N Tpdnela Ba yvwotonolel otov Kdtoxo
Kaptog kat/r) tov katoxo Aoyaplacpol Kdptog Le Thv MPWTIN gukalpla, Toug Adyoug (omou eival Suvato kalt
VOOUHEVOU OTL aUTO Sev amayopeUetal amnod SLatdéelg Twv VoUWV T Kumplakng Anpokpatiag 1 tng Eupwnaikig
Evwoncg) tng apvnong.

(v) H Tpamela pnopei va emiBarAel kaBe dpopd xpEwan yLa TN YWWOTOMOINOoN OVTIKELLEVIKA ALTLIOAOYNUEVNC APVNONG
€KTEAEONC EVTOANG MANPWHUNG, oUPdwva e Tov Katdhoyo MpopunBewwv kat Xpewaoswv tng Tpdmelag mou LoxUeL anod
KalpoU €16 KALPOV.

13. TPOMONOIHZEIZ

(a) OL mapodvteg Opol kat MpoilmoBéaelg Xpriong Kaptwv Ba toxvouv yla Kapteg mou xopnyouvtal SUVALEL TwV
T(POVOLWV TNG Iapaypddou 2 ktog av 500ei yvwaotonoinon tpomonoinong otov Katoxo Kaptag kat/r) otov KAToxo
Noyoaploopol Kaptag.

(B) H Tpamela Statnpel to Sikaiwpa og omolodnToTE XpOVO VA CUUTIANPWOEL ] TPOTIOTIOLHOEL TOUG TTAPOVTEC
‘Opouc kal MNpoinoBéoeig Xprnong Kaptwv cupmnep\apBavopévwy Twv mpopunBelwy, mPopnBeLwV Kal XpEWOEWV
TIOU LoYUOUV yLa TI¢ KAPTEG KAl TwV TOKWV Twv Aoyaplacuwv Kaptwv Kat oroloudnnote aAAou ebpopocTEOU
TOKOU cUpdwWva pEe TNV mapdypado 5, yla va avTlkatontpilouv tnv KoAr TPAmellkr MPAKTIKA, T
npoadepOUEV TIPOTOVTA, TNV TOALTIKN TNG Tpdmelag oUWV LE TO KAVOVLOTIKO TTAALGLO, TIG SUVOTOTNTEG TWV
OUOTNUATWY , YLO VO TTAPEXEL oadrvela Kal/f va amAomnolioel tn Slatunwaon Tou AeKTIKOU TTou XpnoLpomnoLeital
Kal/r yla évay ) TepLocOTEPOUC Ao ToUC akoAouBoug Adyoug i aAAayYEC TTOU LoXUOUV Ao KAlpO OE Kalpo,
omnou Ba Ntav evAoyo yla TNV Tparmnela vo LeTaBLBACEL TOV AVTIKTUTIO 0LUTOU TOU OXETIKOU AOYOU 1 TNG OXETIKNG
aAAayrc otov kKAtoxo tou Aoyaplacpou Kaptag kat/f otov Katoxo tng Kaptag:

- TO MAQLOLO TWV VOULOUATIKWY KOL TILOTWTLKWY KAVOVWY,

- TLG OUVONKEG TNG ayopdc,

- TO KOOTOC PEUOTOTNTAG OV Bapuvel Tnv Tpamnela,

- aAAay€G 0TOo KOOTOG Xpnuatodotnong,

- Ta €€0da mou emBaplvouv tnv Tpamela yLa TV TAPO)XT) TWV UTNPECLWY TNG,

- 0AAQYEG OTLG TLUEG TN AyoPAS Ko 0TOUC POPOAOYIKOUG CUVTEAEDTEG,

- 0AAQYEG OTLC Epyaoieg , OTOL CUCTALATA, OTLG UTINPECLEG I OTLG EYKATAOTACELG TNG Tpamelag,

- aAAay€G OTO YeVIKO bikalo, TNV LoxUouoa VooBeoia 1| o€ KOVOVIGHOUG,

- ano¢Aoelg, KATeUOUVTNPLEG YPOUUES | CUCTACELC TIOU TIPEMEL va. akolouBnoet n Tpamela, ou £xouv ekdoBeil
yla mapAadelypa amo ta SIKAoTAPLO, TNV EMOMTLIKA apXn | TV UTtNPEcia Tou XpnUaToolkovoutkoU Emitpormou,

- aAAOyEC otV TeEXVoAoyla N Eloaywyn VEag texvoloylog,

- @A\Aoug Adyoug yla Toug omoloug Ba tav Aoyikd n Tpamela va ipoBaivel os Tétoleg aAAayEC Kal/n
TPOTIOTIOLNOELG OTIWG TIEPLYPADOVTAL TILO TTAVW.

H Tpamnelo duvartal emiong vo mpoPaivel og Tétoleg aAlay£EG Kat/r TPOTIOMOLACELS Lo omoLovénmote Ao Adyo.

i. H Tpamela Ba 6i6eL eldomoinon touAdytotov 800 (2) unvwy rpotou mpofet oe omotadrmote allayr] tou adopd
TG Yinpeoieg NMAnpwuwv.

ii. Mo omolecdnmote alhayég mou Sev adopolv Tig Yrinpeoieg MAnpwuwy, €dv n arayr eivat mpog ddelog Tou
Katoyou Kaptag kat/f Tou katdxou tou Aoyaplacpol Kaptog, autrh Ba tebei os dpeon woxy kat n Tpamelo Oa
e1domolel Tov Kdtoxo Kaptag kat/r tov kdtoxo Aoyaplacpol Kaptag evtdg evog (1) priva nepl tng tpomomnoinong.
Eav n aAlayn Sev eival olUte Tpog 0deAog Kal oUTe €1 Bapog tou Katoxou Kdptag kat/fj Tou KAtoXou Tou
Noyaplaopou Kaptag, n Tpanela Ba 5ideL eldomnoinon touAdylotov evog (1) prva mpotou nipoBel otnv ahAayr). Eav
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n aAayn eivat ei¢ Bapog Tou Katodxou Kdaptag kai/n Tou katdxou Tou Aoyaplacpol Kaptag, n Tpanela Ba Sidel
eldomnoinon touldaylotov Uo (2) unvwv potol mpoBel otnv allayn.

iii. Onmoleadnmnote al\ay£g otnv ZuvaAlaypatikn lootiuia Avadopdg Ba edpappolovral and tnv Tpanela apEowS
Kal xwpig mpoeldomnoinon nmpog tov Katoxo Kaptag kat/ry Tov kKatoxo tou Aoyaplocpol Kaptag.

iv. Omou o katoxog Aoyaplacuol Kaptag dev eival Katavalwtng i MoAU Mikpny Emixelpnon, n tpomomnoinon
Sduvatov va tebei og edpappoyn xwpig mposldonoinaon.

(v) Extéc omou avadépetal Sadopetikd, o Kdatoxoc Kaptag koi/fj o kdtoxog tou Aoyaploopol Kaptoc Oa
eldomoleital yla onmoladnmoTE TPOMOMOINoN HECW TOoU TPOodopOTEPOU KATA TtThV €UAoyn Kpion tng Tpamelag
otaBepou péoou, oupdwva pe Ty mapaypado 14(a) KatTwtépw.

O kartoyoc tou Aoyaplacpol Kaptag kat o Katoxog Kaptag avalapfavouv va eVNUEPWOOUV 0 €vag ToV AAAov (o€
nepintwon mou eivat StadopeTikd MPOowWTa) yLo oroladnmote tétola eldomoinon anod tnv Tpanela.

(8) O katoxog tou Aoyaplacpol Kaptag kat o Katoxog Kaptag Ba Bswpeital 0Tl £xeL amoSeXTEL TIC TPOTOMOLCELG
Tou TtpoTeivel n Tpdmela, eKTOC AV 0 KATOX0G Tou Aoyaplacpol Kaptag kal/r o Katoxog Kaptag eldomotrjosl tnv
Tparmnela OTL AUTEG SeV elval AMOSEKTEC TIPLV ATTO TNV MPOTELVOUEVN NUEPOUNVIA Evapéng LoxUOG TNG TPOTOTMOoLNonG.
EdGv o katoxog tou Aoyaplacpol Kaptag kat/rj o Katoxog Kaptag dsv amodéxetol Ty Tpomonoinon, mpEmeL va
TeEpUATiosL TN Tupudwvia apéowe, XwpLg xpEwon, TPV amod TNV TPOTEWVOUEVN NUepopnvia évapéng Loxvog tng
Tpomnonoinong, cupdwva e tnv napdaypado 10(a). Ze mepintwon tTeppatiopoy, ot mapaypadot 10(8) kat 10(g) o
navw eniong epapuolovral.

Ateukpuviletal OtL, €dv o KAtoxoc tou Aoyaplacpol Kaptag Sev amodexOel TLG TPOMOMOLOELS KAL TIPOXWPIOEL OE
TEPUATIONO TNG Zupdwviog Onwg avadEpetal mo mavw, n Kdapta mou eival cuvdedepévn He Tov Aoyaplacpo
Kaptag Ba akupwbel kat n Zupdpwvia Ba BewpnOel otL £xeL Teppatiotel 6oov adopd Kat tov Katoxo Kaptag (os
nepintwon mou eival Sl1apopeTiko MPOowWTO).

14. ENIKOINQNIA

(a) Tnpoupévwy twv napaypddwv 6(a), 6(B) kat 14(ot), onotadnnote eldomnoinon, emkowwvia i dAlo éyypado
To omoio mpénel va arnootalel otov Katoxo Kaptag kat/rj otov Kdtoxo tou Aoyaplacpol Kaptoag and tnv Tpdnela
Suvapel Tng mapovoag Zupdwviag, Oa amootéAetal ) Ba SlatiBetal eite:

i. ToxudpopLkwe otn StevBuvon mou €6woe o Katoxog Kaptag kat/f o katoxog tou Aoyaplacpol Kdaptag f

ii. nAektpovikwe otnv nAektpoviky dteBuvan f apBud tnAedwvou mou €dwoe o Katoxog Kaptagkat /f o KAToxog
Tou Aoyaplaopou Kaptog, i

iii. StaB£tovtag To éyypado péow Sladiktuou. TNPOUUEVWVY OTIOLWVSATIOTE LOXUOVTWY VoUWV, 0 Katoxog Kaptag
Ka/n o katoxog Aoyaplaopol Kaptag Oa sldomoleital mponyoupévwe péow SMS | eldomoinong (push notification)
Héow Tou APP tng Tpamelacg yia tn §tdbeon tou eyypadou péow Stadiktvou, R

iv. p€ow TN LotooeAidag tng Tpamelag.

(B) H Tpamnelo mpémel va eldomoleital, TNAePwWVIKWE A ypamtwe otn StelBuvon f tTnAépwvo Tou avadEpetat oTny
napdaypado 7(B), n omoladnmnote aAAn SievBuvon 1 tnAédpwvo to omoio duvatal va kolwvormolnBei otov Katoxo
Kaptog kat/n otov katoxo tou Aoyoploopol Kaptag and tnv Tpamelo and katpol £1¢ Kalpdv, yla onoladnmots
aMayn 6levBuvong tou Katdyou Kaptagkal/i tou kotoxou tou Aoyaptacpol Kdaptag. Tuxov amotuyia Tou
Katoxou Kaptag kat/f Tou katoxou tou Aoyaplacpol Kaptag vo evepyoetl SUVALEL TNG mapoloag Tapaypddou
Ba anoteAéoel Bapld apélela we oL tapaypadol 8(g) kat 8(ot).
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(v) Avefaptntwg Twv avwtépw, HOALG AdPel o Kdatoxog Kaptog omoiadnmote eibomoinon amo tnv Tpamnela
oUpdwva pe Toug mapovieg Opoug kal MpolmoBéoelc Xprnong Kaptwv, Ba £l60molosl Tov KATOXO TOU
NoyaploopoU Kaptag yla To mepLeXOUEVO TNG OXETIKNG el8omoinong kal/n ywa tnv idla tnv eidomoinon. Auth n
napdypadog Ba oxveL emiong avtiotpoda Otav o k&toxog tou Aoyaplacpol Kaptag AdPeL onmoladnmote OXETIKN
eldomnoinon.

(8) H Tpamela kat/n n JCC Payment Systems Ltd évtag e€ouvclodotnuévn amo tnv Tpdmnela, (A omolodrmote dAAo
MPOoWTo To omoio duvatal va avakowwBel and tnv Tpdmela amod Kapou €16 Kapdv) SUVOTAL VO ETILKOWVWVICEL
pe tov Katoxo Kaptag tnAedwvikwe, XpNOLLOTIOLWVTAS TO GTOLXEla EMIKOWVWViAG Tou pUAGCCOVTAL OTO GUCTNHA
¢ Tpamelog, o MEPUTTWOELS Omou umtdpxeL uroPia amdtng 1 anelhng Katd tng aodaletag Kal/n yio Adyouc
Aewtoupylog kot/n mpokelpévou va anodeuxOei n katdxpnon Twv e€0TOUKEUUEVWY oToLXElwY (Slarioteutnpiwv)
aodaleiag tou Katdyou Kaptag.

() H Tpanela oudémote Ba {ntriostL amnod tov Katoyxo Kaptag va amokaAU el AEMTOUEPELEG OXETIKA e TO PIN Tou
omnoladnmote dA\a s€atopikeupéva otolxeia (Slamioteutrnpla) achaieiog.

(ot)Otav o katoxog Aoyaplacpol Kaptag dev sival olte KatavaAwtng, oute NoAl Mikpn Emxeipnon, n Tpdmnela
Sduvatal aAAd Sev Ba umoxpeouTal va SLaB£tel TI¢ MANPOodOPLEC TIC OMOLEG €XEL UTIOXPEWON VA TIOPEXEL OF
Katavalwtég ) og MoAU Mikpég Emiyelprostc ol udwva pe tov riepi tng Mapoxng kat Xprong Yrnpeowwv NMAnpwpwy
kat NpdéoPaong ota Zuotipota MAnpwuwyv Nopo tou 2018.

15. XPHZH KAl ANOKAAYWH NPOZQNIKQN NAHPO®OPIQN MEAATQN (MA OYZIKA NPOZIQMNA)

H mapovoa updwvia Oa nipénetl va Stafdaletal mapdAinAa pe tnv Andwon MNpootaciag Npoowrikwy AsSopévwy
g Tpamelag, n omola Ppioketal otnv otooeAiba tng Tpameloag http://www.bankofcyprus.com/contact-
gr/privacy-notice/(n «AfAwon Npootaociag Mpoowrnikwv Asdopévwv»). H Aflwon MNpootoociag Mpoowrikwy
Aebopévwv mopaBétel o Aemtopepeic mAnpodopieg oxetikd pe tn xpron Mpoowrikwv Asdouévwv amo tnhv
Tpdnela. O Katoxog Kdptag kat/f o k&toxog Aoyaplacpol Kaptag Ba mpémnel va peAetnoeL tnv ev Adyw AfAwaon
Mpootaciog Npoowrikwyv Asdopévwy IPoKeLEVOU va BeBatlwBel OTL katavoel mwg Tuyxavouyv enetepyaciog and
v Tpamnela ta Mpoowrikd Tou AeSOUEVA KL KATAVOEL TAL OXETLKA TOU SIKALWUOTA.

16. EZYNHPETHZH KAI AIAAIKAZIA NMAPAMONQN

(a) Katd to pétpo tou Suvatou, MAnV Opwe Xwpic eyyunon, n Tpamnela npoodépel mavtote MARpn e€unnpétnon.
Tuxov amotuyia tg Tpdnelag va mapexel to emninedo efumnpétnong mou avapével o Katoxog Kaptag kai/n o
kdtoxog Aoyaplacpou Kaptag i av katd tnv arodn tou Katodxou Kaptag kat/r tou katoxou Aoyaplacpol Kaptag
n Tpdamnela £xel opAlel, apxikd ocuvotrvetal omwg o Katoxog Kdptoag kai/f o kdtoxo¢ Aoyaplacpol Kdptag
ETILKOLVWVEL LE TOV TIPOCWITLKO TOU Aettoupyo e€uminpétnong otnv Tpamela, Kat, av Sgv kavorolnBei, pumopei va
UTIOBAAEL TO TTAPATIOVO TOU LE TOUC akOAoUBOoUG TPOMOUC:

i)  Méow tng otooelibag tng Tpamelag www.bankofcyprus.com omwg avadEpeTal mo KAatw:
o) Me puAvupa otnv Yrnpeoio 1bank, av o Katoxog Kaptag eivat cuvdpountrg otnv Ynnpeoia 1bank.

B) Me Webform av o Katoxoc Kaptag Sev eivat cuvdpountrg otnv Ynnpeoia 1bank, n

ii) TnAedwvwvrtag otnv Ymnpeola lbank oto tnAépwvo 800-00-800 (+357-22128000 yia KAROELS QMO TO
£€WTEPLKO) KATA TLG EPYACLUEG WPEC TOU ThAedWVLIKOU KEVTPOU TN Yrinpeaoiag 1bank), n

iii) Méow tayudpopeiou, otn dievBuvon:
Tpanela Kumpou Anuooia Etatpia Atd,
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Wnoraka Kavaiia EEuntnpétnong (1bank)
T.0. 21472

1599 Asukwola,

Kompog

TUTIWVOVTAG Kol cUUTAnpwvovtag th «Doppa YriofoArng Mapamovou» mou elval avaptnuevn otnv LoTooeAida
™¢ Tpanelag www.bankofcyprus.com.

Katd tv umoBoAn tou mapoamnodvou, o Kdatoxog Kaptog koat/rj o kdtoxog Aoyaptacpol Kaptoac o mpémet va
ouunephapPBavel ta akdAovBa otolxeia:

i) To mAnpeg 6vopa tou Katoyxou Kaptag kat/r tou katdyou Aoyoaplacpol Kaptag (onwe spoppoletal) Kot
TV Taxudpopkn tou Sleubuvon
i) Tov aplOuod tnc tavtotntdg/SaBatnpiov tou
iii) Tnv nAextpovikn &tevBuvor) (e-mail) Tou
iv) Tov aplBuod thAedwvou tou
v) Aemtopepn meplypadr] Tou mapanovou Tou
vi) Tov tpomo mou o Katoxog Kaptag kat/r o kdtoxog Aoyaplacpou Kaptog emBu el va eMIKOWVWVAOCEL N
Tparnela pall Tou (tNAedwWVIKWC/NAEKTPOVIKO UAVULLO/TOXUSPOULKWG).
Me tnv apalapn and tnv Tpamnelo tou mapamnovou Tou Katdyou Kaptagkat/n tou katoxou Aoyaplacpol Kaptag,
Kall OxL apyotepa amnod Suo (2) Epydoiueg Mépeg amd tnv napolafr tou, n Tpanela Ba anootéAAeL otov Kdtoyxo
Kaptog kai/p otov katoxo Aoyaplacpol Kdptag «Mvwotomnoinon Mapalofnc tou Mapamovou», n omoio Ba
nephapPBavel tov «AplBud Avadopdag» tou mapamovou. O «AplBuog Avadopdg» autdg Ba mpémel va
XpnoLporoleital amno tov Katoxo Kaptag kat/n tov katoxo Aoyaplacpol Kaptag oe LEANOVTIKI ETKOLVWVIA TOU UE
v Tpanela.

H Tpanela Ba mpoPaivel og Slepelivnon Tou MAPANOVoU Kal, avaioya e Tn ¢puon kal ta dtabéoipa Sedopéva, Ba
katoBAaAAeL mpoondBeleg yia e€elpeon Tponwy emiluong tou {ntripatoc. O Kdtoxog Kaptag kai/p o KAToXog
Noyaplaopou Kaptag Ba evnuepwvetal amno tnv Tpdmnela yLo ToV MPOTEVOLEVO TPOTO eMAUGNG TOU TAPATIOVOU
TO GUVTOMOTEPO Suvatd Kal OxL apyoTepa amo TPELS (3) UAVEG amo TV nUepopnvia mapaAafrig Tou mapanovou
arno tnv Tpanela. Otav mpokeLtal yla mapdnovo nou adopd Yrinpeoieg NMAnpwuwv, o K&toxog Kaptag kat/r) o
Katoxog Aoyaplacuol Kaptag Ba evnUEPWVETAL Ylo TOV TIPOTELVOUEVO TPOTIO €MIAUCNG TOU Tapamnovou Oxl
apyotepa anod dekamnévte (15) Epydoiues Mépeg ), edv auto Sev eival epLktd, evtog tplavta-mévte (35) Epyaotpwyv
Mepwv, vooupévou oOtL Ba edomotndei o Katoxog Kaptag kail/fp o kdtoxog Aoyaplacpou Kaptog yla autr tnv
kaBuotépnon.

Av o Katoxoc Kaptag kat/n o katoxo¢ Aoyaplacpol Kaptag eival ¢uolko 1 voulkd mpdowro, cwuateio n
davBpwriko dpupa, KatamioTeupa 1 yevikd KatavaAwtig onwe avadEPETal oTn OXETIKN vopoBeaia, kal dev
kavorolnBel amo tn AUon mou mpoteivel n Tpdmela Kol TG EVEPYELEC OTIC OTtoleg €XeL PoPel yla emiluon tou
TLAPATIOVOU TOU 1) AV TIEPACOUV TPELS (3) MNVEG amo tnv nuepopnvia mapaiafng tng «M'vwotomnoinong MNapalafng
Tou Mapamovou» xwpig va éxel AaBel oxetikn anavtnon, o Katoxog Kaptag kat/r o katoxoc Aoyaplocpol Kaptag
Ba éxeL To Sikaiwpo evtog tecodpwy (4) HNVWV va UTIORAAEL TO TOPATTOVO TOU GTOV XpNHUATOOLKOVOULKO ETtitporto.

(B) Mo mapamnova ta omnola oxetilovral pe Tov mept Tng Napoxng kat Xprnong Ynnpeolwv MNAnpwuwy kat MpoécBacng
ota Juothuato MAnpwpwyv Nopo tou 2018 (6nwc tpomormoleital amod Kawpd ot Kalpo), o Katoxog Kaptag kai/n o
katoxog Aoyaplacpol Kaptog Suvartal emiong va avadépel to Intnua otnv Kevrpiki Tpamnela thg Kmpou oto +357
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22 71 41 00, dat: +357 22 71 49 59, Tayxudpoutkn SievBuvon: Aewd. Kévvevtu 80, 1076 Asukwola n T.K. 25529,
1395 Agukwota.

Mepaltépw, o Katoxog Kaptag r/kat o katoxog tou Aoyaplacpou Kaptag pnopei/ovv va napaméuel /ouv to
TLAPATIOVO TOU/TOUG 0TOV XpNUATOOLKOVOULKO ETtitporo tng Kumplakng Anpokpatiag cuudwva e Tov Tepl Tng
JUotaong kat Asttoupyiag tou Eviaiov Qopéa EEwdikng EmiAuonc Aladopwv Xpnuoatootkovoplkng ®uoewg Nopo
Tou 2010, OwG QUTOC TPOTOTIOLEITAL ATTO KALPO OE KalpO (0 mepi XpnuatoolkovoutkoU Emitpémou NOpog), f va
XPNOLLOTIOLNOEL T HEoO EEWSIKATTIKAC eMiAuong Stadopwy, OTWC AUTA ENMEENYOUVTOL OTOV TTEPL TNG
EvaAAaktikng Emiduong KatavaAwtikwy Atadopwv Nopo tou 2017, 6w auTtdg TPOTOTOLELTAL Ao KALpO o€
Kapo. Ma Toug okomoug Tou tedeutaiou Nopou, o dopéag Evarlaktikng Emiluong Atadopwv mou €xeL eiheyel
arnd tnv Tpamnela eival o XpnuoToolkovopKog Entitponog. Ta otolxeia emkowvwviag tou Emitpomnou avadépovrtat
otnv otooeAida www.financialombudsman.gov.cy .

17. KAPTEZ ME ODEAH NMOY NPOZMEPONTAI AMNO TPITOYZ

Omnou, wg anotédeopa £kdoong kat/r xpriong tng Kaptag, o Katoxog Kaptag kat/f o KAtoxog tou AoyopLloopou
Kaptog Sikatoutatl odbEAn/mpovopia mou poodEpovtal and Tpito YEpog (VOULKO 1 dUCLKO MPOowWTo), To omoio
ouvepyaletal pe tnv Tpanela, n Tpamnela dev Ba dEpel euBUVN yLo Un CUPUOPGWON e TOUg OpoUC Tou oxediou
odeAwV/MpovouLwV Kal/n yla TuXov apvnon Kat/r amotuyio Tou cuvepydtn va mpoodépel otov Katoxo Kaptag
Kat/r| otov Katoxo tou Aoyaploopol Kaptag ta opéAn/mpovopia, we autd swdomnotlovvtol otov Katoxo Kdaptag
Kat/r| otov katoxo tou Aoyoplacpol Kaptag amo KalpoU 1§ KALpOV, Kal YeviKA yla T Slaxeiplon tou oxediou
odeAwv/Mpovouiwv Kal tTnv mapoxr unnpectwy otov Katoxo Kaptog kat/fi otov kKatoxo tou Aoyaplacpol Kaptog
ard Tov eV AOyw oUVEPYATN.

18. TENIKOI OPOI

(o) Me tnv amodoyrn twv mapoviwyv Opwv kat NpoinoBécswv Xpriong Kaptwy, o Katoxog Kaptag kat/f o KAToxog
Noyaplaopou Kaptag oupdwvel otn xprion twv Eldomnotnocewv (Alerts) kat anodéxetal ta €€Ng:

i. n Tpanela Sev Ba pEpel euBUVN yLa Tuxov dlaypadn 1 pepikn Staypadn 1 anotuyia Stafifacng onolwvdnmote
HNVULATWY,

ii. N Tpanela 6ev eyyudroal 6tLn untnpecia Eldomotnocewv (Alerts) Ba elvat cuvexng, XpoVoAoyLKA CUVETHG, aoPaAng
N opBn n otL Ba eival StaBéaiun kab’ olovénmote xpovo 1 Tomo,

iii. n Tpamela dev Oa dépel euBLVN yla omoladnmote anwAsla A {nULd omoloudnmote eidoug TuXOV UMOOTEL O
Katoxog Kaptag kai/f o kdtoxo¢ tou Aoyaplacuol KApTtag CUVEMElQ TOU TIEPLEXOUEVOU HNVULOTOG TOU
SlapLpatetal péow twv Eldomolnoswv (Alerts),

iv. To pRvupa Ba anootéAAsTal otov aplBpod ThAedwvou 1 oTNV/oTLg eyyeypappévn/éc cuokeun/£g tou Katoyxou
Kaptog kat/n tou Katoxou Aoyaplacpol Kaptag mou eivol anobnkeupévog/n/ég oto obotnua tng Tpamelog. 3¢
nepinmtwon alayng otov aplOpd tnAedwvou 1 eyyeypapévn/EC ouokeun/£cg, o Katoxoc Kaptog kat/r o KAtoxog
Noyaploopou Kaptag 8o eldomotel tnv Tpamela avaAoya A Oa armevepyomoLel Ta LNVULATO 0TV CUGKEUH TIOU £ixe
gyypadel mponyoupévweg. Omou o Katoxog Kaptag kail/np o katoxoc Aoyaploopou Kdptag umodetkviel AdBog
aplOpd tnAedwvou N AavBaopévn eyyeypaupévn cuokeur, n Tpamela dev Ba dpépel evBLVN yLa omoladnmote
anwAsLa, {npLd, evoxAnon n amokdAun otolxeiwv og Tpitoug Tuxov unootel o Katoxog Kaptag kat/ri o kAToxog
Noyaplaopou Kaptag ) onolodnmote tpito mpoowro.
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(B) H Tpanela duvaral, xwpig tn ouykatdBeon tou Katdxou Kaptagkal Tou Katoxou Tou Aoyaplacpou Kaptag, va
EKYWPEL TA SIKALWPOTA KoL UTIOXPEWOELG TNG TIOU TPOKUTITOUV Ao auth Tn Zupudwvia. Mepattépw, cupdwveital
OTLTA SIKOLWLATA KAL OL UTIOXPEWOELG Tou Katdyxou Kaptag kot tou katdxou Aoyaplacuol KAptag mou mpokUmTtouv
arnd auth ™ Zupdwvia dev Suvavtal va ekxwpnBolv Xwplg tnv mponyoupevn cuykatabeon tng Tpamelag.

(v) Onoladnmote avadopad otnv moapovoa JUUPwvio o€ apoeVIKO YEVOG Ba oupmepAapBAveL kal To ONAUKO Kal To
OUBETEPO KaL 0 EVIKOG Ba oupmeplAapBavel Kal Tov MANBUVTIKO Kal To avtiBeTo.

(8)O1 emikedalideg Twv mpovolwyv nepthapfavovral yia okomoU ¢ eUKoALaG Kal Sev Ba emnpealouv kab’ olovdnmote
TPOTMO TNV EpUnVveia TOUG.

(€) NapdAewpn tng Tpamelag rj tou Katoxou Kaptag kat/r Tou katdxou tou Aoyaplacpol Kaptag va aokAoouv ta
SLIKOLWUATA TOUG TTOU ATOPPEOUV MO OTOLOVONTIOTE 0po TNE mapoucag Jupdwviag dev anotelel eykatdAewdn
TWV SIKALWHUATWY TOUG.

(oT) H mapoloa Zupudwvia yivetal otnv EAANVIKN YAWGOOA Kal omoladnmote enikowvwvia Kal/f yvwotomnolnoslg Ba
yivovtal ota EAANVLIKA.

(Q) Ta Mépn ocuudwvouv kat amodéxovral OTL To Eyypado duvatal va amoteleital and TePLocOTEPA AMO £Val
avtiypada, £KOOTO ek TwV omoilwv Ba uoypadeTal and Eva umoypddovTta Kal anod LAPTUPES OTIoU amatteital, Kot
Ta omola avtiypada Ba Bswpolvral wg £va olokAnpwpévo éyypado mou dépel TI¢ umoypadic OAwV Twv
uToypadOVIWY Kol TwV LopTUPWVY, EAV UTTAPXOUV.

(n) Ava rdoa oty Kkatd tn Stdpkela tTng cupPatikic oxéong, o Katoxog Kaptag kai/fj o katoxog AoyapLlocpou
Kdaptag £xel To SIKOLWMO, KATOTILV QULTAUATOG Tou, VoL AABeL og Evtumn popdn N Ao otabepd HEoo, Toug Opoug
ka NpoinoBéoeig Xprong Kaptwv wg Tpomomnolouvtal and Kalpo og Kalpo.

(6) H napovoa Zupdpwvia SlEnetat amd Toug vopous tng Kumplaknig Anpokpatiag katl ta Atkaotripla tng Kumplakng
Anpokpartiag €xouv Sikatodoaoia yia tnv enthuon kabes Sladopdg mou pnopel va mpokUEL Ao 1) o€ oXECN HE TNV
napovoa Zupudwvia.

Autn n dudtagn dev emnpedlel ta Sikawwpata tng Tpdmelag f tou Katdxou Kdptag kat/rj Tou KAtdXou tou
NoyaplaopoU Kaptag va AapfAavouv VOULKA HETPA TPV amd ta Akaothipla omolaodAmote AAANG xwpag mou
pmopel va €xet Sikaodootia.

(1) Oplopévol 6pol Tng mapovoag Zupdwviag adopolv cuppdpdwan e Tov mept TNG Mapoxng kat Xpnong
Yrninpeowwv NMAnpwpwv kat NpdoPaocng ota uotrpota MAnpwpwv Nopo tou 2018 (N. 31(1)/2018) mou t£€6nke oe
LoxL otig 18 Ampthiou 2018 (6nwg TpomomoLeital amo Kapod os Kalpo). Eav Stadavei 6TL omoloodrmote 6pog dev
givatl ocupdpwvog pe tnv npoavadepbeioa vopobeaia, n Tpanela Oa cuppopdwOEel e TIC TPOVOLEC TNG
vopoBeaoiag kat Oa poPel o OAeC TIg avaykaieg Tpomomnoliosl/Slopbwaelg otn Tupdwvia KATA TV EMOUEVA TNC
avaBswpnon.
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