Movada Amrdarng / Fraud Unit

Ymnpeoia Kaptwyv / Card Services

Tpdameda Kumrpou Anpooia Etaipeia ATA / Bank of Cyprus Public Company LTD
Email: chargeback@bankofcyprus.com / Fax: +357-22340417

‘Eviutmro Apg@ioBnTtoupevwy ZuvaAdaywv pe Kaprta / Card Disputed Transactions Form

Hpepopnvia / Date: | | Ap. TautéTnTag / Identity No.: |

Ap. Kdptag / Card Number: | | | | | | |x| xl x| xl x| xl | | | | Ap.onqplqcuo(J/AccountNo.:|

Ovoua Karéxou Kdaptag / Cardholder’s Name: |

Ap. Kivntou TnA. / Mobile Tel. No. : | | Email:|

Kard Tnv nuepopnvia cuvaAAayng / At the date of the transaction:

|:| H kdpTa ATav ouvéxela oTnv Katoxn pou / Card was at all times in my possession |:| H kdpta €ixe xabei/kAatrei / Card was lost/stolen

I. Apg@ioBnrolueveg TuvaAAlayég / Disputed Transactions

HMEPOMHNIA / DATE NOz0 / AMOUNT ONOMA EMIMNOPOQOY / MERCHANT NAME

II.  Adyoi AugioBnToupevwy TuvaAdaywy / Reasons for Disputed Transactions

AUQIOBNTW TIC TTO TIavW GUVAANAYES YIa TOV TTIo KATW Adyo (onueiwoTe ue ¥ Tov Tro katdAAnAo Adyo) / | hereby dispute the above transactions for the
following reason (select with ¥ the most appropriate reason ):

® Agv éxw £EouaI0dOTAOEI | CUUPETAOXKEI O€ Kapia atrd TIG TTI0 TTAVwW GUVOAAQYEG |:|
Never authorized or participated in any of the above transactions

e AavBaopévn AlekTrepaiwon Zuvarhayrig Adyw: 1) [ ] AavBaopévou Moool 2)[] Armhoypagiag 3)[_] MAnpwurg Me Ao TpéTTo
Processing Error Transaction due to: Wrong Amount Duplication Payment by Other Means

® Ta Eumopeuparta / O1 YTnpeoieg*: 1E| Agv MapaAfeonkav 2)|:| Aev MAnpouoav Tig Mpodiaypagés  3) |:|'va EAaTTwpaTikG 4)|:| Akupwbnkav
Merchandises / Services were: Not Received Not As Described Defective Cancelled

*AnapaiTnTo OTTWG eTmIouvVa@BoUv o1 AeTrTopépeleg TnG TTapayyeAiag / Details of the order must be provided

® >uvaAAayn og ATM: 1) |:| Mn MapaAaBry OAékAnpou MNocou  2) |:| MapaAaBry Mépog Tou MNéoou
ATM Transaction: Money Not Received in Full Received Part of the Amount

® Mn Aiektrepaiwon MioTwong I:l
Credit Not Processed

®  Zntw MNMAnpogopieg / Avtiypago Tng Zuvaiiayrg
Requiring Information / Copy of the Transaction Receipt is requested

® AMN\og Adyog AwoTe NAETTTOPEPEIEG
Other Reason L] Provide Details

MapakaAw onuelwaTe OTI £YIVE TIPOCTIABEIQ ATTO gUEva ETTIAUGNG TOU TTPORANMATOG UE TOV £UTTOPA ATTEUBEIaG. ETTIOUVATITW OXETIKA ETTIKOIVWVIA.
Please note that | have attempted to resolve the issue with the merchant directly. Relevant communication is attached.

Emouvamtw Ta akéAouBa éyypaga / | attach the following documentation:

Zxo6Aia Karoxou Kdprag / Cardholder’'s Comments

I, Ymreuluvn AjAwon kai Yroypaen Karéxou Kdprtag / Cardholder’s Declaration and Signature

Aia NG TTapouoag BePaivw OTI 60a ava@EpovTal o TTavw eival opBd& kal aAnbr. Ze TTePITITwon TTou n TTapouca dNAwan aTTodeIxTel OTI ival Weudng/un
éykupn kai/fp @avei 61 dev dikaloUpal €MOTPOPH Tou TToooU oTn BAcon omolaodATToTe v Io0XU vopoBeoiag, e€ouciodotw Tnv Tpdrmeda va XPeWoel Tov
Aoyapiacud pou pe 1o Togd 1o oTroio Ba mMoTWOEI aTOV Aoyapiacud You aTn BAcn Tou TTapovTog ‘Evrimrou ApgioBntolpevwy Zuvalhaywy ye Kdpta'. Nogital
0TI €@v dev UTTAPXE! ETTAPKEG UTTOAOITTO GTOV Aoyapiacud Jou KaTtd Tov ouaiwdn XpOvo TnG eTTavaxpéwaong, o Aoyapiaoudg duvatdy va Trdel oe utrépaon.

| hereby confirm that what is mentioned above is correct and true. In case this confirmation/declaration is proven untrue/not valid and/or it is shown that | am
not entitled to a refund based on any applicable legislation, | hereby authorize the Bank to charge my account with the amount that will be credited to my
account according to this ‘Card Disputed Transactions From’. It is understood that if there is no available balance in my account at the time of re-debiting, an
overdraft may occur.

Ovopa Karéxou Kaprag / Cardholder’'s Name Ymoypaen Katoxou Kaprag / Cardholder’s Signature


mailto:chargeback@bankofcyprus.com%20/

