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H mapoloa ZupmAnpwpuatikn Zupdwvia mou SLEMeL tn oxéon HeTaty tng Tpamelog Kumpou Anuootag
Etawpeiag Alptted kat twv Medatwv g (N «Zupdwvian n ot «Opol kal MNpolnoBéoeign) SLEMeL tn oxéon
MeTaty tng Tpamelag Kumpou Anpootag Etalpeiag Aipted, Ap. Eyyp. HE165 (n «Tpamelo») kot Twv NeAdatwv
NG OXETIKA pe Yinpeoieg NAnpwuwv oL omoieg mpoodEpovtal amno tnv Tpamnela.

H mapouoa Jupdwvia StaBaletal pall Kol anoteAel avomoOoTAoTO HEPOG TWV EMUTPOCOETWYV ELSLKWV OpWV yLa
To avolypa Aoyaplaouwv. Emiong, Ba mpémel va SlaBaletal, Xwpi¢ MEPLOPLOUO, OE OUVAPTNON HUE T
akoAouBa Eyypada, mou PBpilokovtal avaptnuéva otnv emionpn otooeAida tng Tpamelag (eKTOG TNG
oupdwviag Tou TpexoUUEVOU Aoyaploopol HE Oplo Tou eival StaBéolun ota kataotnuata tng Tpanelog),
OTIWC QLUTA TPOTOToLoUVTAL amo tv Tpdmnela amod Kapou £1¢ KALpov:

e Tn oupdwvia TpEXOUUEVOU AoyapLaouoU LE OpLo,

o T Mpagelg MANPWUNAC He Xpron Kaptag (XpPEWOTIKAG 1 TLOTWTIKNG), Toug Opouc kot MpolmoBioelg
Xpnong Kaptwv kat toug Opouc kal MpolnoBéoelg Xprong Prepaid Kaptwy,

o T Mpagelg NMAnpwung kat Andn mAnpodoplwyv péow g Ynnpeoiag 1bank kat twv Wnolakwv Kavaiiwy
E€uninpétnong tng Tpamelag, toug Opoug kat MpolmoBéoelc tng Ymnpeoiag lbank kat tigc Odnyieg
Aeltoupylag tng Ynnpeoiag 1bank,

e Tov ekdotote Katahoyo MpounBelwv kal Xpewaoewv t¢ Tpanelog Kimpou kat

e T amootoAl odnywwv / evitoAwv péow tnAeopoildtumou (dpaf) / nAektpovikol taxudpopeiov /
erovvadn odnylwv / eviohwv otnv Yrnnpeoia 1bank, thv E€ouolodotnon kat EmotoAr) Arnolnuiwong yla
OOOTOAN eVTOAWV péow TnAeopolotutiou Kat/r Héow ‘Mnvupatog péow twv Odnylwy tnheg Ymnpeolag
1bank.

O MeAdtng Sl Tou mMapovtog SNAWVEL OTL €XEL SLOPACEL TIPOOEKTIKA, KATAVONOEL KAl CUUPWVEL pnTd Kot
QVETILPUAQKTA LIE TO TIEPLEXOLEVO OAWV TWV OPpWV TNG mapovaoag Jupdwviag wg duvatdv va Tpomonotnboluv
ano tnv Tpamela anod KapoL £1¢ Kalpov Kal Ba eival otn 61aBeor tou og 6Aa ta Kataothuata tng Tpamelag,
KaBwg kat otnv otooeAiba tng Tpamnelag www.bankofcyprus.com.cy

OL unoxpewoelc tng Tpamelag ocvpdwva pe tnv moapovoa Jupdwvia kabopilovtal amd TG LOXUOUOEG
vouoBOeoieg oL omoieg Suvatal va Tpomomolnboluv amod KoalpoU elg Kawpdv. e mepimtwon avtidaong
omoloudnmote 6pou e Ti§ poavadepBeioeg vopobeaieg, n Tpanela Ba cuPpopdWVETAL LE TLG TIPOVOLEG TWV
gv AOyw vopoBeowwv kal Ba rpoPei oe OAeg T anapaitnteg tpomnomnolnoels/Slopbwaoelg tng Tupdwviog otnv
enMoOpevn avabewpnon autng.

Yninpeoieg mou mpoodipovral oe Stadlktuakoug Aoyoplocpols MANpwHwY HECw Tpitwv mpoownwy /
opyaviopwyv, Ba mapéxovtol peta omd efouctodotnon tou Meldtn péow twv Wndlakwv KoavaAlwv

E€unnpétnong tng Tpamelag, Twv omoiwv oL 6pol Kal kavoviopol Ba elval ebappoaotéol.

Ektevrc katdloyog twv Ymnpeowwv MAnpwpwv Tou mpoodépovtal amd tnv Tpamela Pplokovral otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.cy

Ta Kevtpikd Mpadeia tng Tpamelag Bpiokovtatl otn Itacivou 51, 2002 YtpdPfoloc, Asukwola.

2. Oplopoi

Ytnv napovoa Jupdwvio, ot akdAouBol Gpol Ba £xouv TNV Lo KATW Evvola:

«Apeon Xpéwon» - onuaivel tnv Yrnpeoia MANpwUAC HE TNV omola Xpewvetal o Aoyaplacpog NMAnpwuwv
tou MAnpwth, 6tav n évapén tnc Mpdéng MAnpwung Stevepyeital amd tov Atkalolxo BACEL TNE CUVALVEDNG
tou MAnpwtr mpoc¢ tov Atkawolyo, tov MNdpoxo Ymnpeowwv MAnpwuwv Tou Awatouxou 1 tov ldpoxo
Yrninpeowwv MAnpwpwv tou idlou tou MNAnpwTtr og £yxaptn f NAEKTPOVLKA Hopdr).
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«AnokAelotikd6 Méoo Tautonoinong» - onpaivel Tov cuvOUOOHUO YPAUUATWY, aplBUwV N cUUBOAWY ToU
opileL otov Xpnotn Ymnpeowv MAnpwpwv n Tpdmnela kal tov omoio mpémel va SiaBipalel o Xpnotng
Ynnpeowwv MAnpwupwv ya tn BE€Rawn tautomoinon aMou Xpriotn Ymnpeowwv MAnpwpwv Kay/n tou
Noyaplacpot MAnpwpwv tou dAAou Xpnotn Ynnpeowwv NAnpwpwv yia pia Mpdaén MAnpwung. Itnv Tpamnela
Kunpou, wg ArtokAelotikd Méoo Tautomnoinong opiletal o aplBudg Aoyaploopou/IBAN.

«ATM» onuaivel TNV QUTOUATN TOUELAKN HNXavh TTou anmodéxetal tnv Kapta r dAAo péco tautonoinong yla
pooPacn os TPATEIKEG UTINPECLEC KaL N oTola TUYXAVEL XELPLOUOU aro tnv Tpdmnela n and tpitouc.

«AeBvng AplBuag Tpanelikol Aoyaplacpou R IBAN (International Bank Account Number)» sivat o 81eBvig
aplOpog Tpamneltkol Aoyaplacpol o omoiog dopeitat pe Baon debvn mpodtuna cupdwva pe to 1ISO 13616.

«AlKaOUX0G» onpaivel To GUOLKO, VOULKO 1 AAO TPOOWMOo N OUAda TPOCWIWY, TOU €ival 0 TEALKOC
AIMOSEKTNG TWV XPNILATIKWY TTOCWV TA OTola anoteAoUV avtikeipevo tng MNpagng MAnpwuig.

«Auvapikog Muotikog Kwdikog Muag Xpong» onpaivel Tov Kwdko mou mapayetal ano Méoo MANpwuAg
Tiou mapéxetat amno tnv Tpamnela (meplapBavopévng tng uokeunic / Mnxaviopou Mapaywyng Kwdwwv Muag
Xpnong) Kot XpnoLUomoLEital, Xwplc meploplopd, otnv enalnbsuon tg avBevukotntag odnylwv / evioAwv
Tou Mehdtn péow tnAeopoldtumou (dak), nAsktpovikou taxudpopeiov, Yriinpeoiag 1bank.

«Eppaopa» onuaivel tnv Ynnpeoio MAnpwpwy yla thv mictwon Aoyaplacpol NAnpwuwv AlkalolxXou pe
MNpaén NMAnpwpng n oewpd Mpatswv MAnpwung amd tov Aoyoplacpd MAnpwpwyv tou MAnpwt Kot n
omnola/omoisg Slevepyeitat/ovvtat anod tov Napoxo Ynnpeowwv MANPWHWY 0 omoiog Tnpel Tov Aoyaplacuo
MAnpwpwv tou NAnpwtr otn Baon odnylog mou €xel dwaoet o MANPWTNG.

«EvtoAr) MAnpwpAg» onuaivel kaBe obnyia tou MAnpwtr A Tou AlkaloUXou TPo¢ Tov olkeio Mapoxo
Yninpeolwwv NAnpwpwyv, Pe Tty omola {nteltal n ektéAeon pag Mpagng NAnpwung. Meplthappavel, emniong,
EVTOAEG MANPWUWV TWV omolwv n évapén Slevepyeital péow Mapdyou Yrnpeoiag Evapéng NMAnpwpung (PISP).

«Erutokio Avadopdac» onpaivEL TO ETILTOKLO TIOU XPNOLUEVEL WG BACN YLa TOV UTIOAOYLOUO TWV TOKWV Kal TO
omolo mpoépyetal and mnyrn dlabéoiun oto Kowo Tnv omola pmopouv va eAéyéouv audoTepa Ta PEPN TNG
napouoag Zupdpwviag.

«Epydoiun Mépa» onuaivel Asutépa UEXPL MAPAOKEUN €KTOC TWV TPAME(KWY Opylwwv otnv Kumplakn
Anpokpartia, Katd Tov xpovo Asttoupyiag tng Tpamelag wg amatteital ya tnv ektédeon MNpdagng NMAnpwUNAG.
Onou edapudletal, Aappavovral umtdyn Kal oL emionueg apyieg Tou Eupw 1 GAAWV VOULOUATWY, OTIWE QUTEG
opilovtal amd ToUg UNXAVIOUOUG EKKABAPLONG TTANPWHWV.

«Huepopnvia Afiag» onuaivel To Xpovikd onpeio avadopd¢ mou xpnolpomolel o MNapoxog Ymnpeowwv
MANPWHWY YLA TOV UTTOAOYLOMO TWV TOKWV EML TWV XPNUOTIKWY TIOCWV LLE TA OTOL0 TILOTWVETAL 1] XPEWVETOL
£vag Aoyaplacpog NMAnpwwy.

«Kapta» onuoaivel to mAaotiko deAtio mou xopnyeital and tnv Tpamnela otov MNeAdtn Kol MOpEXEL OE QUTOV TN
Suvatotnta va mpayuatonolel T cuvallayég mou kabopilovtal otoug Opoug kat MNpolmoBéoelg Kaptwv Kot
otouc Opoug kat MpolmoBoelc MpomAnpwuévwy Kaptwyv, PACEL TwWV OMOLWV TIOPEXETAL N KAPTO KOl
nepthappavel g Visa Card, MasterCard, American Express 1 onolodnmnote GAAo ox€Slo amodoxng, avavéwong,
OVTLKOTAOTAONG KOPTWY KoL ETMLITPOCOETEG KAPTEC, CUMMEPIAAUBAVOUEVNG, XWPLC TTEPLOPLOUO, omoLaoSATOTE
avénadng kaptag dopntng popdnc kal/n os popdn auTokGAANTOU, oL oTtoieg SUvavtal va gival XPEWOTIKEG,
TUOTWTLKEG, TIPOTIANPWHUEVEG KAPTEG N KAPTEG XPEWONG N OLASIKTUAKEG 1 NAEKTPOVIKEG KAPTEC I KAPTEC
amOCUPONG LETPNTWV.

«Katdhoyo¢ MpounBewwv Kot XpeEWOEWV» ONUALVEL TOV KATAAOYO Tou TEPAAUPAVEL TIC TIPOMUNBELEC,
XPEWOELG 1 AMa £€06a, kaBwg emiong kat MANPodopleC OXETIKA LE T LOXUOVTA XPEWOTIKA ETILTOKLA Yl TQ



Sladopa €idn Aoyaplacuwyv mou tnpouvral otnv Tpamnela. Eival Stabéolpog otnv enionun otooeAida tng
Tpanelag www.bankofcyprus.com.cy kat oe 6Aa ta kataothpata tng Tpamnelag.

«KatavaAwTtr¢» onuaivel ¢pucilkd MPOoWIo To omoio xpnolpomnolel Yrnpeoieg MANPWHUWY gvepywvTag yla
OKOTIOUC AOXETOUC LE TNV EUTIOPLKN I EMAYYEALATIKA TOU §paoTnpLoTNTA.

«Kpatn MEAn» onpaivel Ta kpatn HéEAN tng Eupwrnaikng Evwong kal tou Eupwmnaikol OlkovoulkoUu Xwpou
(‘EOX’) mou onuepa cupnepAapPavouv to Atevotdly, tnv loAavdia, Tn NopBnyla kot ylo okomouc 2xediou
SEPA kat tnv EABetia.

«Noyaplaopdg MAnpwuwv 1 Aoyaplacpog» onuaivel Aoyaploopo TOU Thnpeital oto Ovouo €vog N
neploooTeEPpWVY MNeAATWV OV XpnolpomoLeital yla tnv ektéAeon MNpd&ewv MANPwWUAG.

«Mécoo NMAnpwpwv A Méoo» onpaivel KABs e€aTOULKEUMEVO UnXaviopd Kat/fj oelpd SLadIkacwwy Tou XL
oupdwvnOel petal tou Meldtn katl tng Tpamelog Kol Ta omola xpnollomolel o MeAdTNg MPOKELUEVOU Vol
Kwrioel EvtoAnl MAnpwung. MNepllapPBavel, petalv aAwv, tig Kapteg kat to PIN (Personal Identification
Number), tv Ymnpeoia 1lbank kot toug kwdlkou¢ aodaleiag mou oxetilovral pe auth, tn uokeun /
Mnxaviopd Napaywyng Kwdikwv Miag Xpriong omwg opiletat otoug Opoug kat MpoinoBéaels tng Ynnpeoiag
1bank kat otig el6IKOTEPEG CUUPWVIEG yLa TNV TTAPO)XI) KOL XPON TNG UTINPECLAC, KABWG Kal 6TouG AUVALLKOUC
MuotikoU¢ KwbikoUu¢ Miag Xpnong mou Tapdyel, TV amootoAr] evioAwv ywa Mpdéslc NANpwUNg pe
tnAsopoldturo (dag), R 6mou auto TPoPALTETAL Ao €LSIKOTEPEG CUUDWVIEG e NAEKTPOVIKO ToxuSpopeio (e-
mail), ue tn xprnon kwdikwv acdaleiag kat onolodnmote GANO HECO MOpEXETAL amd ThV Tpamnela and Kolpou
£1¢ KaLpov. Noeital otL omou n Tpanela epodialel Tov Mehdtn pe Méoo MAnpwpwy, o kKatoxog Tou Méoou Ba
TPEMEL va TO Xpnolpomolel oUpdwva PE TOUG OpouG TIOU €Xouv uToypadel KATd TNV mapaywpenon tou
OUYKEKPLUEVOU MEoou MANPWUWV KAl va CUUHOPPWVETAL AUOTNPA LE AUTOUC.

«Nopog» onuaivel Tov mept tng Napoxng kot Xprong Yrinpeotwv MAnpwpwy kot NpoécBacng ota Tuothuota
MAnpwpwv Nopo tou 2018 (N. 31(1)/2018) wg o NOpog autdc tpomomoleital i avilkadiotatal and Kapou £1¢
KOLPOV.

«08nyieg Asttoupyiag» onuaivel Tig odnyleg Tig omoieg n Tpamnela Suvatal va ekSISeL amod Kopol eLg KaLpov,
ol omoieg SLEmouv tn Xprnon Kat Asttoupyia twv Wndlrokwv KavaAlwyv EEunnpétnong kat untnpectwyv (1bank)
g Tpamelag kot oL omoieg eival Slabéolpeg ota Kataothpota Kai/rp otnv totooehiba tng Tpdmelag
www.bankofcyprus.com.cy.

«MNapoxog Ynnpeoiag Evapéng MNAnpwung r PISP (Payment Initiation Service Provider)» onuaivet tov MNapoyo
Yninpeowwv MAnpwHwyY Tou poadEpeL ultnpeoia évapeng EvioAng MANpwUNAG KATOTLY alThaToc Tou MAnpwth
OXETIKA e Aoyaplacpo MAnpwuwy.

«MNapoxog Ynnpeoiag MAnpodopiwv Aoyaplacpot | AISP (Account Information Service Provider)» onpuaivel
tov Mdpoxo Ymnpeowv MANPWUWY TIOU TIPOohEPEL SLASIKTUAKN UTINPECIOl TAPOXAC OUYKEVIPWTIKWY
mAnpodoplwv ylo éva I TEePLOCOTEPOUG AoyoplacpoUs Kat/fp AoyaplacuoU¢ TIOU KOTEXEL O KOTOXOC
Noyaplaopot NMAnpwpwv pe Tthv Tpamnela f Ue eplocotepou Mapdxoug Yrnpeolwv MANpWHWV.

«Mapoxog Yrnnpeowwv MAnpwpwv» Ba £xelL TV évvola Tou 6ibeL otov Opo o mepi Tng Napoxng Kal XpRong
Yrninpeowwv NMAnpwpwv kot MpoécBaocng ota Juothpota NMAnpwpwv Nopog tou 2018 kot mepAapBavel, HeTAEY
AA WV, adslodotnuéva MICTWTIKA WpUpATA KATA TNV €vvola Tou apbpou 2 tou mepl Epyaoiwv MOTWTIKWY
I6pupdtwy Nopou kat dMhoug abdslodotnuévoug OpyaviopoUg f TpOowMa mou mpoodEépouv Ymnpeoieg
MANPWHWV.

«MeAdtne» onpoaivel ¢uoLKO, VOULKO 1} GAAO TPOCWTO N OpAda TPOCWNWV Tou Slatnpel Aoyaplacuo
MAnpwpwv pe tv Tpamela kal €xel amodextel v mapovoa Iupdwvia, kai, omou edapudletal, Suvatoal
eniong va nepthappavel cuvdikatolxoug Aoyaplacpol MANPWHWY 1 TOUG AVIUTPOCWTIOUC Tou MeAdTn.
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«MANPWTAG» onuaivel To GUOIKO, VOULIKO 1 AAAO mpdowmo f opdda mMpoownwv mou dlatnpel Aoyaplooud
MAnpwHwv e tnv Tpamela Kat tou enttpenel EvioAn NAnpwUng anod ekeivo Tov Aoyaplacuo NMANpwUwy.

«MoAU Mwkpn Enxeipnon» onuaivel eniyeipnon mou amnaoyoAet Alyotepoug and €ka UTaAARAoug Kot Tou o
£TAOLOG KUKAOG EpYACLWV ) TO GUVOAO TOU £TNGLOU LoOAOYLOUOU Sgv uTtepPaivel Ta 2 eKOTOPUUpLO Eupw.

«Mpagn NAnpwur¢» onuaivel evépyela otnv omola mpofaivel o MANPWTNG N K LEPOUG TOU 1 0 AlKALOUXOG Kol
Tou ouviotatal otnv KataBoAr, petadopd i avaAndn XpNUATIKWY TOCWYV, avetdptnta amd omoladnmnote
UTtOKElpevn untoxpEwon HeTafl Tou MAnpwTA Kal Tou AlkaloUxou.

«Mpoowrikd ZToleion: onuaivel onoladnmote oTolyeia Tou oXeTi{ovTal UE TOUTOTIOLNLEVO ) AVOyVWPILoLUO
dUOLKO POOWTO («AVTIKELEVO SESOUEVWVY): avayvwpioLo MPOCWTOo €lval ekelvo to omolo Suvatal va
TautomnolnBel, apeca | EUUECA, CUYKEKPLUEVO UE avadopd 0 KATTOLO aVAYVWPLOTIKO OTOLXELD OMWG OVoQ,
aplOpo TauToTNTAG, OToLXElo TomoBeaiag, SLASIKTUOKO aVOyVWPLOTIKO OToLXElo 1 o éva 1] TTEPLOCOTEPOUG
TLOPAYOVTEG CUYKEKPLUEVO WC TIPOC TN PUOLKH, PUCLOAOYLKN, VEVETIKI, VONTIKI), OLKOVOLLKN, TIOALTIOTIKA N
KOLVWVLKI TOUTOTNTO EKEIVOU TOU HUGLKOU TTPOCWIOU.

«ZuvaAdaypatikr lootipio Avadopdc» onpaivel T cuvaANAyUATIKN LOOTIUIO TToU XpNnolpelEl we Baon yla
TOV UTIOAOYLOUO KABe avtaAAaynG VOULOUATWY Kal n omoia kabiotatal Stab£aiun amno tov NMapoxo Ynnpeowwv
MANPWHWV 1 TPOEPXETAL Ao TNy SLaB€atun oTo Kowo.

«Zuokeurl / Mnxoviopog Noapaywyn¢ Kwdwkwv Miag XpAong» onuaivel Tn OUCKEUR 1 UNXOVIOUO TOU
xopnysitat otov Xprotn Ynnpeoiag 1bank avaloya pe TIG avayKeg TOU PLETA a0 OXETIKA atnon o KAtdotnuo
™¢ Tpamelag A péow Sadiktvou, n omola Tapdysl Auvaplkou¢ Muotikoug Kwdikolg Muog Xprnong mou
Suvavtal va emtpénouy otov Xprotn Ynnpeoioag 1bank mpooBacn otnv Ynnpeoia 1bank kat/r th xprnon twv
UTINPECLWV TIou TpoodEépovtal pPéow NG Yrmnpeoiag lbank, eite autn elval cuokeun DIGIPASS eite oyl H
Tpamnela Suvatal amé Kawpol €1 KApoOv Kol KATd tnv amoAutn kpion tng va Siadopormolel tig MNpdelg
MANPWHAG Kal/A UTINPEGCLEC yLla TIC omoleg amatteital n xprnon Zuokeung / Mnxaviopol Mapaywyng Kwdikwv
Miag Xpiong Kat va avtlkataotnosl Th Zuokeur / Mnxaviopd Mapaywyng Kwdikwv Miag Xprong mou €xel
xopnynBel otov Xpriotn Ymnpeoiag 1bank. Ot mapdvteg Opol katl MNpolmoBéoelg Ba SiEmouv th XPrHon tng
Yuokeung / MnxaviopoU Napaywyng Kwdikwv Miag Xpriong mou £xeL mapaxwpnOsi yla va avtikatootiosL TV
vdLoTAPEVN, EKTOG Kal av ewdomoinon €xel 800l otov Xprotn tng Yrnpeoiog 1bank yla oxetikn Ttpomomnoinon
Twv apoévtwyv Opwv kat Npolnobéoewv.

«Zx€do SEPA» onuaivel tTo oxédlo mou adopd petadopéc o Eupw petafl Aoyaplaopwy TEAATWY TOU
Statnpouvtal otov Eviaio Xwpo NAnpwpwv o Eupw.

«Tpanelo» onuaivel tnv Tpanela Kompou Anpocia Etalpeia Atd mou Bpioketal eyyeypappévn otov Edopo
Etalpewwv kat Emionpo MNapaAnmen tng Kompou (Ap. Eyyp. 165) pe eyyeypappévn dievBuvon tnv Ztacivou 51,
ZtpoBolog 2002 kai sival adelodotnuévn and tnv Kevipikni Tpamela tng Kompou. O oplopdg meplhapavet
emniong toug S1adoyoug, ekSOXEIC Kol OTIOLOSATIOTE TPOCWITO EVEPYEL €K LEPOUC TNC 1 TWV.

«Tpitot NMapoxot | TPPs (Third Party Providers)» onuaivel Mapdyoug Ynnpeoiog Evapéng NAnpwpwv (PISPs)
kat/n Mapoyoug Ynnpeoiag MAnpodoplwv Aoyaplacpwyv (AISPs) kat/r Mapdxoug Yrinpeowwv MANpwHwy mou
ekbibouv Méoa MANPpWUWV HE KApta Tou, os KABe meplmtwaon, £xouv e€ouclodotnBel | eyypadel amod
OXETIKA opuoSia €0vikn apxn otnv Eupwrnaikn Evwon duvdapel Tou mepl tng Napoxng kot XpRong Ymnpeowwv
MAnpwpwv kot NpooBacng ota uothpata NMAnpwuwyv Nopou tou 2018, i onolacdnimote GAAng vopoBeaoiag
£0vikoU Sikaiou Tou evappovilel tnv O6nyia (EE) 2015/2366.

«Yrinpeoio MANPWRAG» GNUALVEL TNV ETLXELPNOLOKA Spaotnplotnta mou avadEpetal oto Mapaptnua A.

«Ynnpeoia 1bank» onpuaivel tnv 24wpn NAEKTPOVIKA UTnpecia n omola mapéxetal anod tnv Tpamnela ylo va
ETUTPENEL oOToug Xpnoteg Ymnpeoiag 1bank tnv mpdoPfacn kal xprion Twv UNNPECLWV  TNG,
cupmepAaBavopEVNG TNG Tapoxng MAnpodoplwy N NG Slekmepaiwong tpanelikwv cuvalhaywv. Emiong,
nepAapBAavel UTnpeoieq ToOU TapEXeL 0 AANA TPOOWTMO avapOopPIKA HE YeVIKEG TAnpodople HEow
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tnAedpwvou, Sladiktuou | GAlou pécou emikowvwviag mou duvartal va kaboplotel amod tnv Tpdmnela anod
KOLpoU E€LG KOLPOV.

«Ynnpeoia Alerts System» eival n unnpecia mou mapéxel n Tpamnela otoug MeAATEC TNG yLoL TNV ONMOCTOAN
tNAepwvikwy pnvupatwy (SMS) otov apBud thAepwvou tou Meldatn mou eival amobnkeupévog ota
ocuotiuarta tng Tpamnelog, ta onola mepléxouv MAnpodopieg, HeTafl AA WY, OXETIKA UE TNV €YKPLON/ATTOCTOAN
Twv Npagewv NAnpwpwv Tou and tnv Tpamela. AutEg ol MAnpodopieg didovtal, petafld GAAWV, yla OKOTIOUC
aoddaletag kat/n anmoduyng andtng. Mpokelpuévou va mapaoxebel autn n unnpeocia and tnv lbank, autr Ba
npéneL va {ntettat and tov Xpnotn tng Ynnpeoiag 1bank kat/n tov Katoxo Aoyaplocpou.

«Xpnuatka Mood» onuaivel YUPTOVOUIOMOTO KOL KEPUATA, AOYLOTIKO I NAEKTPOVIKO XPrUa, KATA TV £vvola
Tou apBpou 2 tou nepi HAektpovikoU Xpripatog Nopou.

«Xprnotng Ynnpeowwv MNAnpwpwv» onuaivel ¢puolkd, VOUIKO 1| dAAo mMPOowro 1 opdda TPOoCWIwWY Tou
xpnotormnololv Yrtnpeoio NMAnpwpwyv umo tnv W8Lotnta tou MAnpwth, Akatolyou, A Kal twv dvo.

«Xpnotng Ymnpeoiag lbank» onpaivel omolodnmote $uOLKO TIPOCWTO TO OMOI0 €XeL MpocBacn otnv
Yrninpeoio 1bank kat cupmeplopPdvel omowodnmote MeAdtn o omoiog eivat ¢uolkd mpoowno koi/f
omolodnmnote dpuoLko mpdowmo Suvato va e€ovclodotnBel amod Kalpou €1g KOLPOV oo ToV KATOXOo Tpamellkol
Aoyaplacpou va €XeL ek LEPOUC ToU TPOCPacn O CUYKEKPLUEVEG UTINpeaieg TNG 1bank kot cupmeplapBavel
ornoloénmnote npdéowrno duvato va e€oualodotnBel eite we emumpooBetog Xpriotng Ynnpeoiag 1bank eite os
ovtikotdaotaon udlotapevou Xpnotn Yrnnpeoiag 1bank.

«Xpovog ARéNG Epydoung Mépag | Cut-off time» gival to xpoviko onueio katd tn Sldpkela thg Epydoiung
Mépac peta to omoio omoiadnmote EvroAn MAnpwung ya Mpaén MAnpwung mou £xel AndBel oe oxéon pe
Noyaplaopod Ba Bewpeital otL £xel AndBel tnv emopevn Epydoiun Mépa.

«Wnoaka Kavaiia E§uninpétnong» onpaivel ta Pndlakd kavaAlo efumnpétnong tng Tpdmnelag mov Tibevral
oth 61a0gon tou NeAdtn HEow Tou SLadIKTUOU Kal/r) TwWV TNAETUKOWWVLAKWY SIKTUWV.

«PIN» onuaivel tov Mpoowrikd AplBuod Avayvwplong (Personal Identification Number) mou xopnyeitat otov
MeAatn 1 kaBopileTal amd autov KoL n XPron Tou LooSuvapel Kal £XeL LoV uTtoypadng autou.

«SEPA (Eviaio¢ Xwpo¢ MAnpwpwv oe Eupw)» onuaivel 0Aa ta kpdtn UEAN tng Eupwmnaikng Evwong, ta
técoepa (4) kpdtn HEAN tn¢ Eupwmnaikng Zwvng EAeuBépwy Zuvallaywv (European Free Trade Association)
(AtoL TNV loAavdia, To Atevotaty, tn NopPnyia kat tnv EABetia, To Movako kat tov Ayto Mapivo).

3. TPOMOMOLNOELG

3.1

3.2

H Tpanela diatnpel to Sikalwpa kab’ olovEAMOTE XPOVO VA CUUITANPWVEL I} TPOTOTOLEL TOUG OPOUG TNG
napovoag ZUNGWVIAG Kal TOUG EMUTPOCOETOUG £L6LKOUE OPOUG TIou avadépovtal otnv napaypado 1.2 mo
TMAVW avAaloya HE TG CUVONKEG TNG ayopas, TNV KAAr TPamellkn TAKTIKN, Ta poodepOueva npoidvta, tnv
TOALTIKNA TNG Tpdrmnelag, TG SuVATOTNTEG TWV CUCTNHUATWY, OXETIKOUG VOLLOUG 1) yla omtolovdnmote aAAo Adyo
kat n Tpamela Ba evnuepwvel tov MeAdtn ylo TG aAAQy£C/TPOMOTMOLACEL, ME OvAPTNCA Toug Kot/f
dnuoocieuoy toug oto Suadiktvo otnv Lotoocelida tng Tpdmelag www.bankofcyprus.com.cy kot/f
dnuoacieuon otov TUMO Kay/n pe tov PoodopdTEPO Katd tnv Kpion tng Tpdmelag tpdmo, otn Bacn g
napaypddou 6 Katwtépw. Omolecdnmote tpomonolnoel otoug Opoug kat MNpolnoBéoslg Kaptwy, oToug
‘Opouc¢ kal MpoiinoBéoelg mpomAnpwpévwy Kaptwv kat otoug Opouc kat Npoinobéoelg Tng 1bank Ba yivetal
cUUPWVA E TOUG OXETLKOUE CUYKEKPLUEVOUG OPOUC.

Av o Mehdtng sival KoatavaAwtng n MoAd Miwkpn Emuxeipnon, n Tpamela Bo tov evnpepWVEL ylo. KAOe
tpomomnoinon tng mopoloog JURPWVIAE KOl TwV EMUTPOCHETWY £I8IKWYV Opwv TIou avodépovtol otnv
napdaypado 1.2 o navw, os €yxaptn popdn i dAAo otabepd otov xpovo péco, otn Baon tng mapaypdadou
6 KatwTEpw, U0 (2) unveg mpotou n tpomonoinon tebei oe edbappoyn.
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3.3

O Nelatng Ba £xel 1o Sikailwpa péoa otnv mepiodo twv SUo (2) UNVWV va TEPUATIOEL TNV Tapouoa
Jupdwvia Kol Toug emIMpPoOoBeToug el8IKOUG OpoUG, OTMoU n Tpormomnoinon adopd autoUg TOug OPOUG,
TNPOUKEVWYV TWV TIPOVOLWV TG apaypadou 19, xwpic onotavdnmote emifapuvon. O Meddtng Bewpeltal otL
QmOSEXETAL TIC TPOTIOMOLNOELG, EKTOC AV YVWOTOMOLNOEL oTnV Tpamela, TPV TNV MPOTELWVOWEVN NEPOUNVIA
£vapéng Loxvog toug, OtL dev TIG amodéxetal. Omou o MNeldtng dev eival KatavaAwtng i MoAv Mikpn
Eruyeipnon, n tpomnomnoinon tibetal o epapuoyr xwpig npostdomnoinon.

OL mpodvoleg TG mapoloog moapaypadou &duvatd vo adopolv aAllayég omoloudnmote Opou
CUUTEPAAUBAVOUEVWY TWV TIPOUNBELWY KAl XPEWOoEWV w¢ N mapaypadoc 4. Nosital o011, yla onotadnnote
peTaBoAn tou Emttokiou Avadopdg Kal TOU E€MLTOKIOU, LOXUOUV OL TIPOVOLEG TG Tapaypddou 5 Kal yla
OTIOLEOSATIOTE TPOTOTOLNOELG TNG ZUVOAAQYUATIKAG looTiuiog Avadopdg Kat TG CUVOAAQYUATIKAG LOOTLULAG,
LoxUOUV OL TIPOVOLEG TwV mapaypadwyv 10.2. kat 10.3.

4. MNMpounOeLeg KoL XPEWOELG

4.1

4.2

4.3

H Tpdamnelo €xel 1o SIKAlWHO VO XPEWVEL TPATIE(KA SKOLWUATO TIOU TPOKUTITOUV Amo Thv THPnon Tou
Noyaplacpol MAnpwpwv kot/r €€oda kal/n mpounBela yla tnv ektéleon tng Npdénc NMAnpwuNg Katd T
OTLYHN TNG EKTEAEONG KA YLOL TNV TIOPOXI OLWVENToTE GAAWV UTINpEcLWV oUWV e Tov LoxUovta Katdloyo
MpounBelwv kol Xpewoewv tng Tpanelog o onoiog tiBetal otn S1dbson tou MeAdTn KATA TO AVOLYUO TOU
Noyaplacpol MAnpwuwy Kot Pploketal otn 61a0ecn tou o OAa TO KATAoTUATo TG Tpamelag os £VIUTN
popdn kabwg kat oto Stadiktuo otnv LotooeAiba www.bankofcyprus.com.cy.

H Tpamela £xel emiong to Sikalwpa va XpewVeL Tov NeAATn Ue TO TEAOG XOPTOCHLOU TIOU €lval MANPWTED yLa
omoladnmnote £yypada umoypadel og oXEon UE TO Avolya, Asttoupyla, KAEioLpo Tou Aoyaploopol MAnpwpwy
KoL og oxéon He Npaén MANPWHNG KoL OTIOLEGONTIOTE GANEG UTINPEGLEG TTOU TIPOOHEPEL OO Kalpol €LG KALPOV
yla TLC omoleg amaltteital N KataBoAn TEAWV XOPTOGHOU.

Y& MePUMTWON avaBewpnong Twv MPOUNBELWVY Kol XPEWOEWY, 0 avaBewpnuévog Kataloyog MpounBewwv kat
Xpewoewv Ba sival SlaBéoipog ota kataothpata tng Tpamelag kot 6a dnuooleveTal OtV LOTOOEA S TNG
Tpanelag www.bankofcyprus.com.cy f; 8a koworoleital otov MeAdtn Pe Tov MPoodopOTEPO KATA TNV Kpion
™¢ Tpanelog tpormo.

5. Tpononowoeig Enttokiov

5.1

5.2

H Tpanelo Ba pmopel va mpoPaivel oe alayég tou Emwtokiou Avadopd¢ He AQueon oYU Kol Xwplg
npoeldomnoinon otov MeAdtn kat o MNeAdtng Ba AapPavel yvwon NG aAlayng LE avaKolvwon oTov NUEPNoLo
TUTIO 1| ME avakoivwon otnv LotooeAida tng Tpanelag www.bankofcyprus.com.cy rj eldonoinon mpog autov pe
ToV PoodopOTEPO KatA TNV Kpion tng Tpdmelag tpomo kat Ba LoxUel and tnv nuepopnvia emiBoAng tng
aAAaynic.

H Tpdanela pmopel emiong va mpoPaivel oe oAAayr ota emtokia Aoyoplaopwyv MAnpwHwy Tou Sev elvat
Erutokia Avadopdg, omoladnmote otypn katd tnv Kplon tng Tpamelag | cUpdwva pe Toug O6poug TOu
gyypadou mou o MeAdTng €xel UTIOYPAWPEL yla TOV CUYKEKPLUEVO Aoyaplacpo kot o MNMeldtng Ba mpémel va
glbomolnOei evtdg 600 (2) unvwv mpLy TNV nUeEpopnvia évapéng Loxvog TNS TPOMOMOINONG E OVAKOLVWON OToV
nUepnoLo tUMo N Ke avakoivwon otnv totooeAida tng Tpamelag www.bankofcyprus.com.cy f eldomoinon mpocg
OUTOV UE ToV TIpoodopdTEPO KATA TNV Kpion tng Tpamelag tpdmo. O MeAdTng £XEL TO SKOIWHA VO TEPUOTIOEL
v napovoa Jupdwvia evrog Tng Meplodou Twv SU0 (2) LNVWY, TNPOUUEVWV TWV TIPOVOLWV TNC Ttapaypddou
19, xwpic omoiwadnmote emiPdpuvon. O MNeldtng Ba Oswpeitat otL €xel amodextel Tg aMayég av Sev
slbomnolnoel tnv Tpamela OtL Sev TIG AMOSEXETAL TPV OO TNV TPOTELWVOLEVN NUEPOUNVia évapéng Loxvocg.
Omou o MNeAdtng dev eival Katavalwtic f MoAd Mikpn Emxeipnon Sev amatteitot dipnvn npostdomnoinon ek
pépoug tng Tpamelag.
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5.3

6.

6.1

6.2

H Tpamnela dikatoutal va petofdaMel (eite va aufdavel €ite va pelwvel), péoa ota MAALOLO TNG EKAOTOTE
LoxUouoag vopoBeaoiag, TwV VOULOMOTIKWY KAl TILOTWTLKWY KAVOVWVY TIoU LoxUouv KaBe dopd, Twv cuvbnkwy
NG ayopag Kal Tng aflag tou Xpnuatog, To BaclkO eMITOKLO, TO TEPLBWPLO, TOV TOKO UTEPNUEpLaC, TIG
nipounOeteg Kat/r tpamelikd Sikatwuata (kot/r va emBapUvel To Aoyaplacuod e TTooooTd TpopunBstag Kat/r
tpanelika (ledger) kay/np dAAa dwalwpato Katd Th Kplon tng av n mopovoa updwvia gv mMpovoel TETOLEG
emPBapuvoelg) kal n aAAayn autr kal/n n epappoyn tng aAlayng Ba sival deopeuTikr yla tov Mehdtn, mou Ba
AauBavel yvwon HeE avakoivwon otov nUepnolo TUmo Kal/n eyypddwg i Héow AAAou otabepol péoou
ocUudwva Pe TNV eKAOTOTE LoYUouoa vopoBeaia f pe eldomoinon He Tov MpoodopoTEPO KATA TNV Kplon tng
Tpamnelag Tpomo kal Ba LoVl and Thv nuepopnvia mov Ba kabopiletal otnv avakoivwon f eldomoinon.

Erukolvwvia

Tnpoupévwv Twv Tmpovolwv omolacdnmote Kumplokng 1 Eupwnaikng NopoBeoiog kot Ttnpoupévou
OTIOLOUSNTIOTE CUYKEKPLUEVOU OpoU TG mapolooc Tupdwviag, KabBwg Kal omoloudNMoTe KwSLKA TIPAKTIKAG N
Seovtoloyliag, onolaodnnote eldomnoinong, emikowvwviag,  AAAoU eyypddou Mou amalTeiTal Vo amooTEAAETOL
1 va koBiotatal dtabéouo otov Mehdtn and tnv Tpamnela, Suvapel Tng mapouooc Tupdwviag kat tou Nopou,
KOTA TNV Kpion tng Tpamelag Kal avaAoyws TNG MePMTwong, amootéAAetal i Kabilotatal Stabéotpo petal
AAAwv:

i) NAEKTPOVIKA OTNV TeAeuTala NAEKTPOVIKA SlevBuvaon mou €xel 500l amo tov Mehdtn,

ii) ue pnvOpata pEOow TNG NAEKTPOVIKAC Ymnpeoiag lbank otav o Meldtng eival ocuvdpountng tng
Yninpeoilog 1bank kat €xel evwaoel Tov Aoyaploopo MANPWUWY Tou HE TNV &v Adyw Ymnpeoia (yo Tig
TEXVIKEC OTTOUTAOELS WC TIPOG Tov £€omMALONO Tou MNeAdtn/Xprotn yivetal avadopd otoug Opoug kot
MNpolmnoBéoslg tng Yninpeoiag 1bank kat otig Odnyiec Asttoupylag),

iii) tTNAedwvIKWC, N

iv) ue NAektpovika pnvupata (SMS) og kivnta tnAédpwva i GANEC NAEKTPOVLKEG CUOKEVEG, N

v) pe tnAeopotdtumo (dagk), n

Vi) HE aVaKOLWVWOELG LEOW TNG Yinpeoiag 1bank, n

vii) L€ AVOKOWVWOELG OTOV TUTIO, I

viii) péow eyypddwv/svtimwy mou eivatl Stabéoipa ota Kataotripota tne Tpdmelag f otnv WoTtoosAida
www.bankofcyprus.com.cy, 1

iX) ToXUSPOULKWG Pe oo 1) cuotnuévo taxudpopeio otnv teheutaia SievBuveon mou £xel 600l amd tov
MeAatn.

Q¢ nuepopnvia entkowwviog Ba Bswpseitat:

i) 6mou n emkowvwvia yivetal nAekTpovika otnv nAekTpovikr SletBuvaon mou €xel §oBel amo tov Mehdtn N
HE TNAEOMOLOTUTIO, N (6L NUEPOUNVIO TNG YPAMTAG EMKOWWVIOG (av 0w N nUéEpa autn eival pn
Epyaoiun Mépa, Tote n nuepounvia emikowvwviag Ba Bewpeltat n emopevn Epydoiun Mépa),

ii) 6mou n erkowwvia ylvetal He pnvupata HEcw TNG NAEKTPOVLIKAG YIinpeoiag 1bank, n idla nuepopnvia
NG YPATTTHG EMIKOWVWVIAG,

iii) 6mou n emkowwvia yivetal tnAepwvikwe, n (dla nuepopnvia Tng TNAePwVIKAG EMIKOWwWVIAC,

iv) OTou n emikowwvia ylvetal pe NAEKTPOVIKA HnvUHaTa o€ KWNTtd TNAédwva 1 GANEG NAEKTPOVLKEC
OUOKEUEC, N NUEPOUNVIOL AIMOCTOANG TOU UNVUHATOG,

V) OTIOU N eMLKOWVWVIO YIVETOL LE AVOKOWWOELG HECW TNG YInpeolag 1bank, n nuepounvia dnupocisuong
otnv Ynnpeoia 1bank,

Vi) OTIOU N EMIKOLVWVIA YIVETAL PE OVAKOLWVWOELG OTOV TUTTO, N NUEPOoUNvia Snpoacisuong otov TUTo,

vii) av eldomoinon/enikowvwvia/ éyypado mopadoOnke Ue To XEPL, N NUepopnvia mapalapng,

viii) 6mou n emikowvwvia yivetal pEow eyypddwv/eviinwy mou elval Stabéoipa ota KOTACTARATA TG
Tpamnelag ) otnv LotooeAida www.bankofcyprus.com.cy, n nuepounvia mapalafng

ix) 0mou n emkolvwvio yivetal TaxUSPOUKWE, TECOEPELC (4) NUEPEC LETA TNV NUEPOUNVIA ATTOOTOAAG TNG
YPOUTTAG EMIKOLVWVIAC.

H Tpamnela 6ev Ba €xel euBUVN N umoxpéwon ylo omotadnmote {NULA | anwAeglo umootel o MeAdTng wg

anotéAeopa onolacdnmote kobuotépnong, mapeéynong, Kataotpodng,  GAANG MAPATUTLOC OTNV ATTOCTOAR

omnolaadnnote l6omoinong HEow OMOLWVENTIOTE €K TwV TTpoavadepBEVIWY HECWV ETIKOWVWVIAG €lte Ao elte
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

npog tov MNehdtn, rn mpo¢ omolodnmote Tpito MPOCWMOo, yla AOYyoug ToU SeV EUTIMTOUV OTOV £AEYXO TNG
Tpamnelag.

H Tpanela amoA\dcostal omolaodnmote eubuvng n omoila Snuloupyeital amd anmwAsla f un mapalaBn
omoloudnmote eyypadou, anddeleng r TaxuSpopkng eldomolnong, yla aitia épayv Tou eAéyxou tng Tpamnelac.

H Tpanelo Ba Swkaloutal va apveltal va okoAouBel omolecdnmote eL60MOLOELG/YVWOTOTIOLNOELS TIOU
Si6ovtal amo tov Mehdtn oe oxéon pe tao udlotapeva dedopéva tou av n Tpanela dev IKAvVoToLeiTal o oXEon
JLE TO TEPLEXOUEVO 1] TNV YVNOLOTNTA TWV ELSOTIOLNCEWV/YVWOTOMOLCEWV.

O NelAtng €xeL UTIOXPEWON VO yvwWoTomolel otnv Tpamelo Ta oTolyela eMKOVwViag Tou, omwe th dtevBuvon
™G Katowkiog tou, tnv nAektpovikr tou StevBuveon (e-mail) kay/n tov apOud kwntol thAedwvou tou. Ze
nepintwon aAAaynG TWV OTOLXELWV ETKOWVWVIAG TOU, 0 MeAATNG £XEL UTIOXPEWON VA EVNLEPWVEL AUECWE TNV
Tpanela mepl TOUTOU, E TNV TPOCKOULON gyypadou 1 dAAou péoou amodektol amod tnv Tpamela. NapdAsun
tou Nehdtn va to mpagel Ba Bewpeital Bapld apeAsla.

H Tpanela 6a Bewpel wg opBwg mapadobeioa tnv aAAnAoypadia kal emikowvwvia anod mAeupadg tng Tpamnelag
npog tov Mehatn, €dv £xel amootaAei otnv teAevtaia SievBuvon aAlnAoypadiag mou o MeAdtng £xel
YVWOTOTIOLOEL ypartwe otnv Tpamnela.

H Tpamela Suvatal, Katd TV amoAUThn Kplon tTng Kol TnpoUpEvng tng mapaypadou 8.5., va apvnBel tnv
ektéleon omolaodnmote EvtoAng MAnpwung otov Aoyaploopd tou MeAdtn f va SLOKOMTEL TNV AMOCTOAR
oAAnloypadiag, edv n alMnioypadia mou n Tpamelo amootéAAeL otov MNeldtn eniotpeédetal otnv Tpanela
Aoyw AavBacopévng dtevBuvang, kat av n Tpamnela £xel mpoPel oe evépyeleg Kal/n TIPOOTIAOELEG YL EVTOTILOUO
Tou Mehdtn pe okomo tn §LopBwon Twv otolyeiwv aAAnAoypadiog tou kal dgv pUnopel va tov eviorioel.

Tnpoupévou omoloudnmote oxvovto vouou, omou o [MeAdtng Sev eival Katavalwtig i MoAld Mikpn
Eruyxeipnon, n Tpanela Suvatal, ald dev urtoxpeoUTal, va kataotnoel SLabBéoLpeg TG mAnpodopieg mou £xel
uToXpEwoan va Tapexel oe Katavalwtég cupdwva pe tov ept tng MNapoxng kal Xpriong Ynnpeowwv MNAnpwpwv
kot MpoéoBaong ota uotipata NMAnpwuwyv Nopo tou 2018 .

Y& mepintwon mou o Mehdtng unoBalel aitnon yia va cuvdeBel pe tnv Yninpeoia Alerts System, o MeAdtng
avayvwpllel Kal amodExetal OTL:

i) n Tpamela dev Ba €xeL eubBuvn ywa tn Swaypadn 1 pepwkni Siaypadn i aduvauia otn petadoon
OTIOLWVSNTIOTE UNVUUATWV.

ii) n Tpanela 6ev eyyvatal ot n Ynnpeola Alerts System Ba elval ocuvexng, XPOVIKA TUTILKY), aohaAnG N
aAdvBaotn i otL Ba ival SLaBEoiun oe omoLoVEATOTE XPOVO 1 TOTO.

iii) n Tpamnela dev Ba eubuvetal yla onoladnmote anwAela n L onolacdnnote popdng mou Ba unmooTtel o
MeAdtng ouvemeia Tou TepLEXOUEVOU TIOU £XEL peTtadoBel péow tng Yinpeoiag Alerts System.

iv) To tAsdwvikd pnvupa (SMS) Ba amootéMetal otov aplOud tnAsdwvou tou MeAdtn mou eival
amnoBnkeupévog oto cloTnua the Tpamelag. Xe mepimtwon oAAayng tou aplBuol tnAsdwvou, o Meldtng Ba
elborotnoel tnv Tpamelo avoAdywe. e mepimtwon mou o MNeldtng kabopiost AavBaouévo aplBuo
tAedpwvou, n Tpamelo dev Ba guBlveTal ylo omoladnmote anmwAsla, {nuUid, toAatmwpla i amokaluyn
TANpPodopLWV oe TPITOUG TTOU TUXOV UTtooTel o MeAdtng r omoloodnmoTe TPLTOG.

H Tpamela Statnpel to Sikaiwpo 0nwe amootéAAeL TNAepwVIKA pnvupata (SMS) 1 aMou gidoug pnvopoata
mpo¢ tov MeAATn ylot OKOTIOUC EVNUEPWONG TOU OXETIKA HE ekTEAeon N un ektéleon EvtoAwv MAnpwpwy,
KOOWCE KalL yLa TpooTacior Tou amno KakOPBOUAEC eVEPYELEG TpiTwV.

H Tpamnela kai/n n JCC Payment Systems Ltd, ovtog e€ouctobotnuévn amno tnv Tpanela, () onotodnmote GAAo
TMPOCWTIIO TUXOV avakowwBel amo tnv Tpanela and Kapou €ig kapov) duvatal, aAAd Sev umoxpeoultal, va
enaAnBevel v aubevtikotnta Twv EvioAwv MAnpwpwv mou Aappavel péow tnAeopoloturnou (daf) n
NAEKTPOVIKOU Toxubpopeiov 1 He omolodnmote AAoO pEco, HE emkowwvia pe Tov Meldtn R He
gfovolodotnuéva amd tov MNeldtn mpoowra vo evepyoUv yla TOo Ovopa Kal/f ywa Aoyaplacpd Tou,
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6.12

6.13

6.14

TNAEPWVIKWEG XPNOLLOTIOLWVTAG TOL OTOLXELQ ETLKOWVWVIOC TIOU TnpolvTaL 6To cuotnua tng Tpamelag. Autd
LOXVUEL YEVIKG OF TEPUTTWOELC OTOU UTIApXEL urodiat amdtng i amelAng the aodalelag kal/fi yia Adyoug
Asttoupyiog kat/r ywa tnv amoduyr TNG KOTAXPNONG TWV TIPOOWITIKWY XOPOKTNPLOTIKWY oodpEAELlag Tou
MeAatn.

H Tpamnelo oubémote Ba Intnoel amod tov MeAdtn vo omokaAUyel otolxeia OYETIKA e omoladnmoTte
TIPOCWTILKA XAPAKTNPLOTIKA acdAAsLlaG. EvtoUTolg, OXeTIKA e TN Xprnon tng Ynnpeoiag 1bank, n Tautotnta
Xpnotn kat o Kwdkoég NpdoBaong Muag Xprong (One Time Password («OTP») Suvatov va amattnBoulv yla
ZuvaAlayeg ThAedwvikol Kévtpou.

O NeAdtng Ba pnopel va emikowvwvel pe tnv Tpanela:

i)
i)

i)

LE TIPOCWTTLKY) ETILOKEPT TOU O€ OMIOLOSNATIOTE KATAOTN A TNG TPAMelag KATA TLG EPYACLUES WPEG.
tnAedwvwvtag otnv Ynnpeoia 1bank oto tnAédwvo 800-00-800 (+357 -22128000 yLa KANGCELG amd TO
e€WTePLKO) KaTd TG Epydoipues Mépeg amo tig 7:45 péxpt tig 20:00 i

YPOMTWG PECW Taxudpopeiou otn dtevBuvon:

Ytacivou 51, 2002 YtpoBolog, Asukwoia

T.0. 21472, 1599 Aeukwoia, Kimpog, 1

HEOW TNAEOHOLOTUTIOU, CUUPWVA LE ELBIKOTEPEC CUUPWVIES, oTOV apLlOUO TOU Kataothpatog / povadag
TIoU TnpouvTal oL Aoyaplacpol tou MeAdtn, N

pHEow NG Yinpeoiag 1bank av eival cuvSpountng, 1

HEOW GANOU NAEKTPOVIKOU PECOU yLa To omoio n Tpamela Suvatov va evnpepwaoel Tov MNeAdtn ano
KaLpoU ELG KOLPOV,

1 oe mepintwon aAAayng Twy otolyeiwv avtwy, oe onotadnmote StevBuvon ) tNAédwvo KowvorolnBel amno
v Tparmnela and Kapou £1¢ KALpOV 1) XpNOLLOTIOLWVTAS Ta oTolxeia mou Tou Sidovtal amno tnv Tpamela.

H emikolvwvia petal tou Melatn kot tng Tpamelog Ba yivetat ota EAANVIKA 1) ota AyyALlka fj o GAAN yAwaooa
Tiou Ba cupupwvNBEeL ek TWV TTPOTEPWV PE TOV MeAaTn.

7. NMoyaplacpoi NAnpwpwv

H Tpamnela £xel kabBopioel wg Aoyaploopouc MAnpwpwy Toug €€ Aoyaplacpolg:

i) Tpexolpevoug Aoyaplacpolg e 1 Xwpig oplo.

i) Noyoplaopolg tapleutnpiou.

iii) Aoyoplaopoug Notwtikig Kaptoc.

iv) Aoyaploopoug mpostdomnoinong yla toug omoloug emutpemovtal MNpdagelg MANPWUAG XwpLlg omolodnmote
TLEPLOPLOUO PBACEL TWV ELSIKOTEPWV OPWV AELTOUPYLAG TOUG.

8. Ynnpeoieg MAnpwpwv

OL Yninpeoieg NMAnpwpwv ot omoieg kahUmrovral ano to Nopo neplypddovtal oto Mapdptnua A:

8.1. YrioBoAn kat E€ouctoddtnon EvtoAwv MAnpwung

8.1.1

H Tpanelo ocupdwvel va evepyel cupdpwva pe tig Evtodéc MAnpwung tou MNeldtn (cupmephappovopevwy
auTwv TIou Slevepyouvtol péow PISP) vooupévou OtL, avaAoyo Le TNV TEPIMTwaon, UTIAPXEL CUUMOPIWON UE
Ta akdouba:

i)

Fpamntég Odnyieg

Je meplmtwon mou ol obnyleg elval ypamtég, autég pmopouv va Sidovtal i va amootéAlovtal o€
omolodnNmote Kataotnua tng Tpamelog, kalL va ¢Gpépouv MPpwTOTUNN umoypadn tou MeAdtn n Tou
e€ouoloboTnévou amo auTdv TPOCWIIOU TIoU va elvat cUpdwvn Ue To Sdelypa urtoypadng ou xel 600el
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8.1.2

8.1.3

8.1.4

iii)

iv)

otnv Tpanela. H Tpanela Oa nmpoPaivel oe ektéheon tnG Mpda&ng NANPWUNG OUECWS HOALG EAEYEEL TIG
odnyleg Tou NeAdtn ) Tou e€oucloSoTNEVOU ATO AUTOV IPOCWTTOU.

H Tpamela Suvatal va Inta emumpocbeta tn xprion Auvvopwol MuotikoU Kwdikou Miag Xpriong oTig
TLEPUTTWOELG OTIoU Sivovtal ypartég odnylec.

Y& mepintwon mou o Neldtng mapouaoiactel og katdotnua tng Tpamelag Kol SWOoeL MTPOCWTILKA EVIOAEG
MAnpwunG oto tapelo yla t Stevépyela Mpa&ng NMANpWUNG, 0w avaAfPEeL Kal KOTAOEoELG LETPNTWY,
TANPWHEG og Aoyaplacuo Sikd tou 1 o Aoyaploopd tpitou mou Siatnpeital otnv Tpamnela, o MNeAdtng
oupdwvel otL n e€ouolodotnon Ba Sidetal petd tnv ektéAeon tng Mpagng MANPWUAG.

08nyieg péow tng Ynnpeoiag 1bank

Ye neplmtwon mou ot 0dnyieg didovrtal péow tng Ynnpeoiag 1bank (tnAedwvikwg N péow Stadiktuou N
HECOW OMOLOUBATIOTE NAEKTPOVIKOU UEoou TipdoPBacng mpoodépel n Tpamela) Ba TPEMEL vor UTTAPYXEL
ouppopdwan katl va €xouv e€oualodotnBel cudpwva pe toug Opoug kat MpolmoBéaelg tng Ynnpeoiag
1bank Kol Twv TUXOV EMMPOCHETWVY OPWV KAl KAVOVICLLWV.

Npad&elc NAnpwuwv pe Kapta

Ye nepintwon Npagng MAnpwung pe Kapta, n e€ovclodotnon tng EvtoAng MAnpwpung Ba mpémet va yivetat
olUpdwva pe toug Opoug kal MpoiinoBéoelg Kaptwv kat toug Opoug kot MNpoinoBéoelg MpomAnpwUeEVwY
Kaptwv.

08nyicg péow tnAsopordturnov (dag) Ko/ nAekTpovikou Taxudpopsiou

Y& mepintwon mou tuxov cuudwvnBel pe tnv Tpamelo otL evtoln yla ektédeon Mpa&ng NAnpwung o
uropel va didetal péow tnAeopotdtumou (dpag), kat/f nAektpovikol taxudpopeiov cupdwva pe TuXOV
£181kOTEPN cupdwvia, n e€oualoddtnon Ba Sidetal pe unoypadr tou Meddtn R Tou e€ouclodotnuévou
armd aUTOV MPOCWITOU, TIoU va eival cupdwvn e to Selypa TnG uroypadng mou €xetl §oOet otnv Tpanela
Kal pe TN xpnon Auvvopikwv Muotikwv Kwdikwv pog XpAong mou mapdayovtol pe M£co Tou TopEXETaL
amnd tnv Tpanela (mep\apBavopévng tng Zuokeung / Mnxaviopou Napaywync Kwdikwv Miag Xpriong).

v) O8nyieg mou kwvouvto pecw PISP

Ye nepimtwon mou o MNeldtng kwhoet EvtoArl MAnpwung péow PISP, o Neldatng Ba mpémel va
oUPHopdwVETAL PE TIG SLadikaoieg eEoualodotnong mou €xouv oupdwvnBel e To ouykekpLuEvo PISP.

Tnpoupévwy Twv mpovolwv tng mapaypddou 8.1.1 mo mavw, n ektéAeon twv efepxopevwy MNpaewv
MAnpwpung Ba Slevepyeital vooupévou OtL 0 MeAdTng, avdloya e Tnv mepimtwon, Ba mpounbelosl Tnv
Tpanela pe Ta akoAouBa otolxeia:

To ovopa, tn duoikr SievBuvon katotkiog/eyypadng kot tov aptbuo tou Aoyaplacpol Tou.

To 6voua, tn puotkr StevBuvon katowkiag/syypadng kot tov aplOpo tou Aoyaplacpol A to International
Bank Account Number (IBAN) tou AtkatoUxou, avaAoywce TG XWPag MPoopLoHol Twv XpnUaTtikwy NMoowv.
Ta opBa otolkeia tng Tpanelag Tou Awkatouyou, cupnepthappavopévou tou SWIFT Bank Identifier Code
(BIC).

Meplypadr tou Adyou tng Mpaéng NMANpwUNG.

To moad kot To vopLopa Ttng Mpaéng NAnpwung, Thv Huepopnvia Aflag Kal tTnv nuepounvia ektéleonc.
Omnowadnmote dAAa otolyeio pmopel va amattnBolv amd katpou £1¢ Kapdv amno tnv Tpamela ) tov MNdapoxo
Yrinpeowwv MAnpwpwyv tou Awkatouxou, 1 tnv Kevipikn Tpanela tng Kimpou cuudwvo pe omolodnmote
vopo n Kavoviopo.

JTIG MEPUTTWOELG TIOU 0 MeAdtng sivatl Awkatouxog sloepxopevou Eupdopartog, Ba mpémel va edpodldost tov
MAnpwtn pe to BIC tng Tpdmelag kat to IBAN 1 aplBuo tou Aoyaplacpol tou. H Tpanela Ba Bewpet to IBAN n
Tov aplOpd Aoyaplacpol Tou w¢ To AMOKAelOTIKO Méoo Tautomoinong kot Ba TIOTWVEL TOV OXETLKO
Noyoaplaopd xwplg mpdoBetn ubULVN yla opbn TauToMolNoN TwWV apPLOUWY HE TO Ovoua tou Alkatovyou. O
MeAatng Ba deopevetal va amnattel va StafiBaletal otnv Tpamnela neplypadn Tng cuvaliayng.

Y& meputtwoelg Naywwyv EvioAwv, o Mehdtng Ba deopevetal va epodlaoel tnv Tpamela pe ta akdAouba:
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ii)
iii)
iv)

vi)

To ovoua, tn ¢uotky SlevBuvon koatolkiag/syypadng kot tov apdud tou Aoyaplacpol 1 IBAN tou
Awkalouyou.

Tnv nuepounvia mou Ba tebel ag Loyy n EvtoAn MAnpwung.

Tn ouxvotnta ektéAeong TnG EVioAng NMAnpwpng.

Tn xpovikn nepiodo mou Ba oxVeL n EvioAr MAnpwUNC.

Tov aplBuod Aoyaplacpou mou Ba XpEWVETAL KATA TNV EKTEAEON TNG EVTOANG NMANPpWUNG.

To moa6 tng Maylag EvtoAnc.

8.2. Xpbvog AnPng EvtoAwv MAnpwpung kat Xpovog Anéng Epyaaotung Mépag

8.2.1. O xpovog APng EvtoAng MAnpwung, n omola AapBavetal mpiv amno tov Xpovo Anéng Epydoiung Mépag
(Cut-off Time), Ba elvat o xpovog AnPing tng EvtoAng NAnpwung amno tnv Tpamnela.

8.2.2 0 Xpovog Anénc Epyaociung Mépag Sladépel avaloya pe thv Mpagn MANPWUAC KAl TO VOULOUA OTO

omoio Ba SlevepynOetl.

8.2.3 0 Xpovog Anéng Epyaoiung Mépag sival, katd mepimtwaon, o akdAouBoc:

(o) Mo e€epyopevec MNpadceig NAnpwuwv / petodopsc:

i) Ta EvtoAég MAnpwung mou didovtal péow Twy KataoTtnudtwy tng Tpameloag, Oa gival n 14.30.

ii) Ma EvtoAég MAnpwung mou Sidovral péow twv Kévtpwv AleBvwv Epyactwv (International Business
Units) Ba eival to mépog Tou wpoplou e€umnpétnong tou Kowol amd TN OUYKEKPLUEVN
unnpecio/povada wg autod Kowvoroleitol otov MeAdtn amo Kapou £1¢ Kalpov.

iii) Ma EvtoAég MAnpwung mou didovral ameuBeiog oto Tunua MAnpwpwy, Ba gival w¢ akoAouBwg:

Agutépa-Néumtn, 16.00 — Napaokeun, 14.30.

iv) Mo EvtoAéc MAnpwung dpeong nioctwong (direct credit), Oa eivat n 13.30. TG MEPUTTWOELS AUTEC, O
xpovog AnPng tng EvtoAng MAnpwpng Ba Bewpeital o xpovog mou AapuPavetal To NAEKTPOVLKO apXeio
amnd tnv Tpanela.

v) T EvtoAég MAnpwung maylwyv evtoAwv (standing orders), Ba sivat n 14.30.

vi) T EvtoAég MAnpwung péow tng Ynnpeoiag 1bank, Ba givat avaAoywg tng Mpagnc MANpwWNG KoL Tou

vopiloparog tng mpaéng.

H Tpamnela diatnpet to Sikailwpa va mapateivel Tov Xpovo AREng Epydciung Mépag, xwplig mponyoUuevn
evnuépwon otov MeAdtn Kat va ekteAéoel EvtoAég MAnpwHwy mapolo OtL AfdBnkav HETA Tov Xpovo
auTo.

Nositat 6t o Mehdtng propet va IntrosL 6w n MNpaén NAnpwunic/petadopd ektedeotel pe Huepounvia
Atlog tnv bla pépa pe ™ AqPn tng EvrtoAng MAnpwpng, Hovo av Katd to xpovo ARPng tng EvioAng
MAnpwung dev €xel apeABel o Xpovog AREng Epyaoiung Mépag os oxéon He To vOoulopa tng odnyiag /
EvtoAng NAnpwung. MAnpodopleg yia To wpdpLo eEumnpétnaong Kat tov Xpovo Anéng Epyaociung Mépag os
oxéon e kabe voulopa Ba elval Stabéotpeg oto kataotnua tne Tpamelog mou s€umnpetel Tov Neldtn ya
NV ektéAeon Twv EvtoAwv NAnpwung Tou.

(B) Ma eLoepxdpeveg Npateic MAnpwpwv/petadopéc, Ba eival n 14.30.

(y) Mo EvtoAéc MAnpwuwv mou Sidovral péow tng Ymnpeoiog lbank ywa MNpdgelg NMAnpwung dGAAeg amo
EuBdopata Ba oxvel o Xpovog AnEng epyactwy mou avadépetal ot O8nyieg Asttoupyiag tng Ynnpeoiag
1bank.

(6) Na avaAnelg kot katabéoelg petpnTwy Héow ATM tng Tpdmelag e QUTOUATO KATAPETPNTA Ba gival n
17.30. Metd Tov Xpovo auto, Ba Bewpeital ot ot Mpatelg MAnpwpwy SlevepynBnkav tnv emopevn Epydoiun
Mépa.
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(g) Ma kotaBéoelg petpntwy oe ATM Xwpi¢ aUTOMOTN KATAPETPNON, KATOOEOELG emtaywyv Heéow ATM kot
Mpatelc MANPWUNAC €KTOC Tou Siktuou tng Tpdmelag, Oa sival n 13.30.

8.2.4

8.2.5

Av o MeAatng Intnoel kaiL n Tpamela ocuudwvrioel onwg n EvioAn MAnpwung ekteheotel oe
OUYKEKPLUEVN PEPA OTO PEANOV 1 OTO TEAOG CUYKEKPLUEVNG TIEPLOSOU 1) TNV NUEpPa Tou o MNeAdtng Ba
€Xel B€oel xpnuatikd mooad otn dtaBeon tng Tpamelag, Tote, WG Xpovog Anéng Epydoiung Mépag yia
™ ARYPn tg EvtoAng NMAnpwung Ba Bewpeital o xpovog mou £xel oupdwvnBel, KTOC av o XPOvog
QUTOG ival pun Epyaciun Mépa, ondte n EvtoAn MAnpwung Ba Aoyiletal wg AndOeica tnv emdpevn
Epyaoiun Mépa.

Noeitat otL av o Nehdtng ev kabopioel nuepopnvia Katd tnv onola emtBupel va ekteAeotel EvioAn
MAnpwung tou, Ba Bewpeital ot embupel va ektedeotel apéowd. To TAPOV LOXUEL ACYXETA HE
omnotadnmnote Huepounvia Atiag tuxov kaBopioel o Mehdtng.

8.3. EktéAeon MNpd&ewv MANpwUAg

8.3.1.

Omnou n Tpanela evepyel wg MNapoxog Ynnpeotwv MNAnpwpwv tou NAnpwtn:

EIAOZ NPA=HZ NAHPQMH2 XPONOZ EKTEAEZHZ

MNpa&n MAnpwNG o€ EUPW O AoyapLOCUO
AwkatoUxou Tou Tnpeitat evtdc Tne Kumplakrg | TO APYOTEPO EVTOG TNG EMOUEVNG Epyactpng Mepag ano
Anpokpatiog. ™V nuepopnvia AMpng g EvtoArg MAnpwpig and v

Mpagn MAnpwuAG og upw og AoyapLaoUO Epydopuwy Mepwv amd t Aqgn .
AwaoUyou mou thnpeital os Kpdtog MéEAoc.

Tpamela, ) av n eviohn 600nke ypamtwg, eviog dvo (2)

Mpaén NMANPWUAC O€ EUPW UE XPEWODN
Noyaplacpol MANPWHWV TToU Thpeital o GAAo
VOULOUA, O AoyapLlaopo AlKaloUxou Tou
tnpeitat og Kpatog MEAog.

Mpagn MANPWUAG o€ VOULONA, EKTOG TOU EUPW, | nuepopnvia AjPNng tng EvioArc MAnpwunc.
ME xpEwon Aoyaplacuol NANpwUwv.

Evtég tecodpwy (4) Epydoipwy Mepwv amo tnv

Mpaén MAnPWUNAG o OMoLOSATIOTE VOULOUA OF
Aoyaplaopd AlkaloUxou Tou Thpeital og xwpa
GAAN amno Kpatog Mo,

8.3.2.

8.3.3.

Avaloyw¢ vopiopaTog Kal mpooplopol Tou Eppacpotog, evdéxetal va xpnotpomnotnBolv evilaueoeg
QVTATOKPLTPLEC TPATIELEC, KaL oL omoiec mBavo va anokoPouv pépog Tou moool Tou EuBaopatog wg
npounBeLa, tnv onola n Tpamnela dev Unopel va UTIOAOYLOEL EK TWV TPOTEPWV.

Omnou n Tpamnela evepyel wg NApoxog YNpeoLWwY Tou ALKOLOUXOU:

i) H miotwon tou Aoyaplacpol Tou AlkaloUyou Ba yivel TNV nuepopnvia miotwong Tou Aoyaplacpol Tng
Tpamnelag pe To moood tng Mpaéng MANPWHAC, Vooupévou OTL n eldomoinon yla tnv Npdén MANPWUAC Kot
Vv niotwon tou Aoyaplaopou tng Tpamelag AndBolv KATA TIC EpyACIUES WPEC Tou N Tpamela eivatl
OVOLKTH] YLa TO KOLWVO, WC AUTEG SUVATAL VA TPOTIOTonBoUV armd Kalpou 1§ KALPOV.

i) Ta ypovodlaypaupata Sev Ba €xouv omoladnmote oYU o€ MePMTWON TMou o0 AlKaloUxog dev €xel
ouppopdwbel kay/n ta otoyeia mou 860nkav otnv Tpdnela Sev ival cUpdwva pe Tnv mapdypado 8.1.

iii) Katd tnv extéAeon tg MNpdaéng MAnpwung, n Tpanela Ba adatpsi Tuxov emiPapuvoelg Kat £€06a amo to
mood tng Mpdéng NAnpwung mpotou to mood tebel otn 61dBson tou Alkalolxou f Ba TLOTWVEL TOV
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Aoyaplaopo tou AwKalouxou He oAOkAnpo to mocod tng Mpaéng MAnpwung kot akoAouBwg Ba tov
XPEWVEL e TUXOV eTuPapuvoelg kot €€oda cludwva pe tov Katdhoyo MpounBelwv Kol XpEWOEWV TNG
Tpamnelag.

H Tpanela &ev umoxpeovtal va efacdaliosl tn ocuykatdBeon tou AKOLOUXOU TPV TV TIOTWON Tou
Aoyaplacpou pe to mood tng Mpaéng NMANpwHNG, EKTOC Kal av o AlKaloUX0oG EVNUEPWOEL yLa To avtibeto.
J€ TEPUTTWOELG ELOEPYXOUEVWY EUBACUATWY O XpOVO LETAYEVEDSTEPO amd Tov Xpovo AREng Epyaotung
Mépag, 0 TILOTWTLKOG KivOUVOG TTou CUVOEETAL e TNV avtammokpitpla Tpdnela Bapuvel Tov AKalouyo,
adol n Tpanelo Sev umoxpeoUTal Vo KATOPAAEL Ta KepAAala aUTA, €KTOC av Ta AAPeL amod tnv
avtanokpitpla tpanela.

8.3.4. ZItnvmeplmtwon Apeocwv XPEWOEWV:

i)

i)

vi)

Mo Apeoeg Xpewoelg SEPA, n Tpdamnela e€ouotodoteital kot SIKOLoUTOL TIPLV TOV NEPHOLO SLaKAVOVIoUO va
amnoppipel elompatn (Reject), xwpic va cupBouleutel mponyoupévwg tov NAnpwtn:

(a) Mo Texvikoug Adyouc.

(B) Ma pn teEXVIKOUG Adyoug mou cuvdEovtal PE TNV KOTaotaon tou Aoyaploopol f tov MeAdtn, pn
SlaBeopotnta kedpalaiwy, KTA.

(v) Katomw evtoAng Appodiwv Apxwv, Atkaotnpiou, KTA.

OL Apeoeg Xpewoelg ekteAouvTal Katd TV £vapén g NUEPOC Tou SNAWONKe amd Tov AlKaloUXo wg
nuepounvia ektéAeonc.

Av o Mehatng eival KatavaAwtng i NoAv Mikpn Emxeipnon, pmopet va {ntd amnod tnv Tpanela va punv
ektelel omoleodbnmote Apeosg Xpewaoelg otov Aoyaplacuo, n va pnv ektelel omolecdnmote Apeoeg
XPEWOELG TTOU TIpoEpxovTal amd £vav N MEPLOCOTEPOUC KaBoplopévoug AlkalolXoug 1 va ekTeAel povo
ApEcEC XPEWOELG TIOU TIPOEPYOVTAL ATIO £Vl ] TIEPLOGOTEPOUC KABopLoPEVOUC AlKaloU)XoUG.

iv) Otav n Tpanela amoppigel kat/r eniotpedel elonpaln, n Tpanela e€ovclodoteital amnd tov MNeAdtn
VO EVNUEPWOEL OXETIKA Kol va avadEpel Tov Adyo Tng amoppupng koy/n emotpodng otnv tpamnela
AwatoUyou kai/rp otov AKaloUxo, €KTOC €AV AUTO AMOYOPEVUETAL OO OMOLOSHTIOTE LoxUovia VOUO.

Itnv mepinmtwon mou AwkaloUxog 1 tpamnela Awkalovxou Intioesl avthoylopd siompagng (reversal), n
Tpamnela €xeL UTIOXPEWON VA TO TIPAEEL eVTOG TIEVTE (5) Epydoipwy Mepwv amo tn xpewon xwplis tn Angn
NG ouykatabeong tou MeAdtn KaL §ev €XEL UTTOXPEWON VA EEETACEL AV TO TTOOO TNG EloTIpANG XpewOnKe
otov Aoyaplacpo tou Meldtn f av anoppidOnke ) emotpadnke.

Apeoeg Xpewoelg SEPA pumopouv va dtevepynBouv povo oe Eupw kat evtog tou SEPA, péow tou Zxediou.

8.4. AvakAnon EvtoAwv NAnpwung

8.4.1. TnpOUUEVWY TWV TIPOVOLWY TS Tapoloog mapaypddou, ot Eviorég MAnpwung Mehdtn yio ektéleon

Mpaéng NAnpwung Kabilotoavtal avéKKANTeg LOALG AndBouv amd tnv Tpdnela. e nepimtwaon odnylag
TIOU Klveitol péow TPP, o Mehdtng yevika Sev Suvatal vo tnv avakaAéost adotou €xel Swoel Tn
ocuvaiveor] Tou oto TPP va kwroeL tnv Mpaén MAnpwung.

8.4.2. TnpOUUEVWY TWV TIPOVOLWV TNG tapaypddou 8.4.6 Lo KATw, 6mou o Mehdtng 8ideL EvioAr MANPWHAC

vl ektédeon Mpagnc MANPWUAG OE CUYKEKPLUEVN pEpa oTO HEANOV I OTO TEAOG GUYKEKPLUEVNG
meplodou f TV nuépa mou o MNeldtng Ba £xeL Béoel xpnuatikd mood otn dtdbeson tng Tpamelag, n
odnyla duvartal va avakAnBel amo tov Mehdtn PEXPL To TEAOG Tou Xpdvou ARENG tng Epydoiung Mépag
Tou Tponyeital Tou ocuudwvnBEVTog xpovou, evnuepwvoviag thv Tpamela oUpPwva HE TV
napdaypado 6. Onou o MeAatng Sev eival KatavoAwtng i MoAv Mwpn Emxeipnon, n Tpanela
Sduvatal, oAAd Oev umoxpeoUtal va amodextel avakAnon efouclodotnong wg n mapouvoa
napdypadoc.
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8.4.3.

8.4.4.

8.4.5.

8.4.6.

8.4.7.

EVToA£g MANPWHUNG IOV KvouvTal amd tov AKoloUxo i HECW autou Kablotavtal aveKKANTEG yla Tov
MANpwTN MOALG auTOC SLaBLBacel otov ALKaoUxo TIG 08nyleg MANPwWHNG N Thv e€oucLodoTNON TOU yLa
ektéleon tn¢ EvtoAng MAnpwung. H e€ouctoddtnon tou MANpwTtr yla tnv ektéAecn oelpag MNpatswv
MANPwWUAG pmopel va avakAnBel omoladnmote oTyun wg mpog TG PeANovTIKEG Mpatelc MANPWUAC.
Omnou o NAnpwtng dev eivatl KatavaAwtng i NoAv Mikpn Emxelpnon, n Tpanela duvatal, aAld Sev
umoxpeouTtal, va anodextel avakAnon e€ouclodotnong wg n mopovoa Mapdypadog.

Jtnv nepinmtwon mou n MNpagn NAnpwung Sievepyeital pe aueon xpéwon (direct debit), o MAnpwtng
pmopel va avakaAéoel tnv odnyia Tou yla cuykekpluévn Npaén MANpwUNAG TO apyoTEPO WG TO TEAOG
Tou Xpovou Anéng tng Epydouwung Mépag mou mponyeltal g nUEPAG XPEWoNG Tou Aoyaploopou
MAnpwuwy tou. H nuepounvia xpéwong tou Aoyaplacpol MAnpwuwv Ba sival n nuepopnvia mou
oupdwvnOnke petafL NAnpwT Kot Alkalouxou HEXPL TNV omoia To 0dENOUEVO TTOGO €lval TTANPWTED
ano tov MAnpwth otov Awawolxo. H nuepounvia mAnpwpng Kolvomoleital otnv Tpamela Kal otov
MAnpwt amd tov AwkawolXo HECW TNG odnyiag TMANPWUAC KoL Tou Aoyoplacpolu ouvspopnth
avtiototya. Omou o MAnpwtng dev eival KatavaAwtig r NMoAb Mwkpn Emxelpnon, n Tpamnela duvaray,
oAAG Sev untoypeoutal, va anodextel avakinon e¢ouclodotnong wg n mapovoa napdypadoc.

Metd ta xpovika opla mou kaBopilovtal otig mapaypddoug 8.4.2 — 8.4.4 mio mAvw, N EVioAn
MAnpwHAG popel va avakAnBel povo pe cupdpwvia petat tov NAnpwtr kat tng Tpamelag, evw otnv
nepintwon Twy nmapaypadwy 8.4.3 kat 8.4.4 Mo mMAvVwW, amalteital ennmpoodeta kol n cupdwvia Tou
Awkatouyou g MNpagng NAnpwung. Ma okomolg avakAnong cuudwva Pe Thv mapdypodo oauth, N
Tparnela Sikatoutal va emBarlet xpéwon cupdwva pe tov Katdloyo MpounBelwv Kot XpeWoEwWVY TNG
Tpamnelag.

Omnou, w¢ avwtépw mpovoeital, eival duvatd va avakAnBel EvtoAn MAnpwung, n avakAnon auvtn Ba
yivetal ypamtwe kat Bewpeital ot AdpOnke amd tnv Tpamela KAtd TV wpo mopaAaprig, VOOUUEVOU
OTL 0 Xpovoc mapalaPnc eival mpwv tnv 14.30 oe Epydoiun Mépa. Av n swdomoinon ylo avakinon
napaAndOel anod tnv Tpanela petd tnv 14.30, Ba Beswpseital wg AndBeioa tnv emodpevn Epydoiun
Mépa.

Omnou o MNeAdtng dev eival KatavaAwtig  NoAv Mwkpn Emixeipnon, n Tpamnela €xel To Sikalwpa vo
eTPBANAEL Xp€won yla TV avakAnon odnyilag yia ektédeon Mpagng MANPwUNAC, cUudwva HE TOV
Loxvovta KatdAoyo MpounBelwv kat Xpewoewv tng Tpanelag.

8.5. Apvnon Ektéleong EvtoAwv MANpWUAG

8.5.1.

H Tpanela duvartal va apvnBel va ekteréoel Mpagn NAnpwung kot Sev Ba €xel omotadnmote eubuvn
yla {nuid otov Mehdtn, otig akOAOUBEC TIEPUTTWOELG:

i) otav dev undpyel Stabéoipo undAoumo otov Aoyaploopd Tou NMANPWTA KOTA TNV ekTéAeon TG Mpagng
MAnpwpn,

ii) otav umapyxel umtdvola | uoPia yla amatn,

iii) otav unmapyxetL umtdvola o ia yia mapdvopun Mpaén MANpwWUAC,

iv) otav umapyxel urtdvola f umoPia OTL ylveTal Kakr xprion tou Aoyaplacpoul tou MNeldtn,

v) otav n EvtoAn MAnpwung mou €xel dwoel o Mehdtng eivat eAmng R Peudng n miotevetol OTL dev
TIPOEPXETAL a0 Tov MeAdtn,

vi) av o Mehatnc anofLwoel, o mepintwon mou eival $pucLkd mPoowIo,

vii) otav to Méoo NANpwNG £XEL EEMEPAOEL TO E0CWTEPLKO OpLo achAAELOC,

viii) yLo. omolouadnmote GAAOUG QVTLKELEVIKA OLTLOAOYNUEVOUC AOYOUG OXETIKA e TNV aoddAelo Tou Méoou
MANpWHAG.

8.5.2.

Ze mepimtwon apvnong tng Tpamelog va ekteAéoel odnyieg ya Mpaén MAnpwung, n Tpamela Ba
yvwotomnolel otov MeAdtn, To GUVIOHOTEPO Suvatov, Toug AOyoug (ekel Omou eival Suvato Kot
VOOUMEVOU OTL auto 8ev amayopevetal and Siatdfelg tou Eupwraikol i EBvikol Sikaiou) tng
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apvnong kat tn Stadikaoia 1opBwong omolwvdnmote Aabwv w¢ PO Ta yeyovota mou odrynoav
otV apvnon, cuudwva Pe tnv mapaypado 6.

8.5.3. H Tpanela pmopel va emiPariel kaBe ¢opd Xpéwon ylad TN YVWOTOMOLNON QVIIKEWEVIKA
attioAoynpévng apvnong ektéheong Mpagng MANpwWUAC.

8.6.Emiotpodr Nocol otov Mehdtn
8.6.1. MNpadgelc MAnpwung pe Apeoec Xpewoelg SEPA

8.6.1.1. Tnpoupévwy Twv akoAouBwv mpovolwy, av o MAnpwtng £xel e€ouctodotnocel Mpaelg MANpWUWY UE
Apeoeg Xpewoelg emni Aoyaplaopwv NMAnpwuwy, n Tpanela Ba smiotpéPel otov Aoyaplaocpo tou NAnpwtn
0AOKANpoO To 0G0 TN NPagng NANPWUAG TIou XPEWBNKe oTtov AoyapLoopo tou MAnpwTr, VOOUUEVOU OTL:

i)  nMOpa&n NAnpwung KvABNKe amo AlkatoU)o 1 HECW ALKALOUXOU Kol £XEL EKTEAEOTEL,

i) n Npda&n NAnpwung dtevepynbnke mpog Akatouxo evtog Tou Eupwraikol OLkovouLlKou Xwpou,

iii) o MAnpwtn¢ umoBaAleL aitnua yla emotpodr tou moool tng Mpagnc MANpwWUAG €vIOg oktw (8)
eBSopddwv amod TNV nUeEpounvia XpEwaong tou Aoyaploopou Tou,

iv) katd tnv gfouctodotnon tng Mpagng MAnpwpng dev mpoodlopiotnke To aKPLBEG Mooo TG Mpagng
MANpwuAG Kat To mood tng Mpdaéng MAnpwung unepPaivel to mood mou Bo avépeve glAoya O
MAnpwtng, AapBavovtag unoyn ta ouvndn ££064 Tou, TOUC GPOUG TNG TTAPOVCAG TUUPWVIAC KaL TIG
TIEPLOTAOELS TNG OUYKEKPLUEVNG Mpagng MANPWHAG, OXL OUWC AUEOUELWOELS TIOU ocuvdEovtal LE
LLETATPOTT) CUVAANAYHATOC, VOOUUEVOU OTL eivat cUpdwva Pe TNV Ttapovoa Supdwvia.

8.6.1.2. H Tpanela 6ev Ba emiotpéP et to moood tng Mpdéng NAnpwung av o MAnpwtng £xel e€ouctlodotnoeL TNV
EKTEAECT TNG OUYKEKPLUEVNG Mpagng MANPpWHNAC N oL Aemtopépeleg tng Mpaéng MAnpwung tébnkav otn StdBeon
tou MAnpwtn amoé tnv Tpanela n tov Alkalolxo, Ue TPOTO ToU cUUdWVAONKe TouAdyloTov Téooepel (4)
Bdouddeg mpLv TN XpE€waon oto AoyapLacpo tou MAnpwtr.

8.6.1.3. O MNAnpwtng Sev Sikalovtal emotpodn XPNUATWY v €XEL SWOEL TNV EVIOAN TIANPWNG art’ subeiag
otnv Tpanela.

8.6.1.4. e nepinmtwon nou n Tpamnela to {ntNoeL, o MANPWTNAG unoxpeoltal va dwoel otnv Tpamela 6Aa Ta
otolxela wg n mapaypadog 8.6.1.1 MOV TEKUNPLWVOUV TO ALTNUA TOU yla eTiotpodn.

8.6.1.5. Evtog 6éka (10) Epydoiuwv Mepwv amod tnv umoPoAn tou attipatog yla emwotpodn, n Tpamnela
emotpedel 1o mood ™G Mpaéng MAnpwung 1 attodoyel v apvnon ywa emniotpodr kat mAnpodopel tov
MAnpwTtr OTL unopel va evepynoel cUUGWVA E TLG TTPOVOLEG TNG apaypddou 21 tng napovoag Zupudwviag.

8.7. EuBuvn Tpamelog yia Mn E€oualodotnuéveg N AavBaopéva EktedeaBeioeg ) Mn ExkteheoBelosg MNpdagelg

8.7.1. O Neldtng MpEMEL VO EAEYXEL TIPOCEKTIKA TAL UTIOAOLTTIAL KOUL TLG KOTOOTAOELG TwV AOYOPLACHWY TOU 0TV
TOU TIAPEXOVTOL QUTEC oL TAnpodopieg o nAsktpovikn i AAAn popdr. Av avtidndBeil ot Mpdén
MANpwHAG Oev €xel ekteleotel | €xel ekteleotel AavBaopéva i xwpig foucilodotnon, mapd Tto
YEYOVOC OTL Ta oTolXela Ta omola eival amapaltnta ylo tnv ektédeon g Mpaéng NAnpwung cuudwva
pe tnv mapaypado 8.1 mo navw eival opba, o Neldtng Sikatovtal emoavopbwong we meplypadetal
TIO KATW, VOOUUEVOU OTL £XEL el80MOLNOEL TNV Tpamela Pe €va amo Toug TPOTIOUC ou avadEépovtal
otnv mapaypodo 6, auféows Kal xwplg adikatohdyntn kabuotépnon evidc eUAOYOU XPOVLKOU
Slootipotog, mou Sev umepPaivel toug Sekatpeic (13) pAveg amo v nuepopnvia xpewoncg n
TioTwong Tou Aoyaplacpol Tou, aVAAoya e TNV MePIMTwon.

Av o MeAatng dev eival KatavaAwtng 1 MoAU Mikpn Emixeipnon, umoxpeoutal va €l80MOLRCEL TV
Tpanela ywa Mpdfn MANPWHUAG TOU O8ev eKTEAEOTNKE 1 eKkTeEAéoTnke AavBaopéva 1 xwpig
efouolodotnon xwpic adkalohdyntn kabuotépnon Kal To apyotepo evidg dUo (2) unvwv amd tnv
nuepounvia xpéwong r miotwaong, avaioya pe TNV eplmtwon.
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8.7.2. Otav o MeAdtng sival KatavaAwtng i MoAv Muikpr Emiyeilpnon, os mepintwon mou apveital OTL €xel
efouaolodotnoel tnv Mpaén MAnpwung N apdofntel tnv opbn ektédeon tng Npdéng MAnpwung, N
Tpanela 6a dp£pel To BApog TG amodelEng otL e€akplPwOnke n yvnolotnta tng Mpaéng MNAnpwung, otL
kataypadnke pe akpipfela, kataywpnbnke otov Aoyaplacpo tou MeAdTn Kal Sev EMNPEACTNKE Ao
TeEXVIKN BAAPN N aAAn duochettoupyia. Otav o Neldtng dev eival oUte KatavaAwtrg, oUte MoAU Mikpn
Eruyeipnon, n Tpanela dev Ba dEpel autod To BApog amoddeléng.

8.7.3. Tnpoupévwv Twv TpPovolwv TNnG mapoaypadou 8.7.1 mo mnavw, av n MNpaén NAnpwuUng
nipaypatononke xwplg thv efouctodotnon tou Mehdtn, pnt 1 €EUMOKOUOUEVN, KAl TO TOCO
Xpewbnke otov Aoyaplacuo MAnpwpwy, n Tpanelo umoxpeouTal va eMOTPEPEL ApECTWE oTov MNeAdtn
KoL OXL 0pyOTEPQ ATTO TO TEAOG TNG akOAouBng Epydoiung MEpag, LETA oo €L60TOINON OXETIKA E TNV
MNpaén MNAnpwpng, to moco tng un efouvctodotnuévng MNpaéng NMAnNpwUAG KoL, avaAoyo UE TV
neplmtwon, va enoavadépel tov XpewbBévia Aoyaploopo MANPWUWY otV Katdotacn Tmou Ba
Bplokdtav av dev eixe mpayupatomownBsl n pn eéouotodotnuevn MNpdaén MAnpwung. H Tpanela
Slatnpel ta Sikalwpa va punv emOTpEPEL AUECWS XPNHUATIKO TTOOO av UTApXel eVAoyn Baon yla
urnoyia andrng.

8.7.4. Kata mapékkAlon amo tnv napdypado 8.7.3 mio navw, o MNeldatng duvatov va emiBapuvOel pe {nuLa
Tmou oxetiletal pe pn eéovatodotnuévn Mpagn MAnpwpng HEXPL Tou Tooou Twv EYPQ 50 ) tou
LOOTIOO0U O€ OomoLlodnmoTe VOuLopa (i GAAo moaco mou TBavov kaboploBel amnd tov mepl tng Napoxng
Kol Xpnong Ynnpeowwyv MAnpwpwy kat MpoécBaocng ota fuotiuota MAnpwuwv Nopo tou 2018 amo
KOLpoU €1G KalpOV) ylo {NHLA ToU TPOKUTTEL PEXPL va edomolnBel n Tpanela ocludwva Ue TV
napaypado 6.13 kat Tnv mapaypado 14 epoocov n NULE TIPOEPXETAL Ald TN XPHon amoAecBbévtog,
KAQévtog, N ekTteBelPévou o KatAypnon amod tpitoug¢ Méoou MAnpwuwv. H mapovoa mapdypadog
8.7.4. 6ev Ba LoyVeL eav:

(i) n anmwAewa, kAomn 1 uneaipeon tou Méoou MANPpwWUWY dev ATV aviXVeLOLUn otov MeAdtn mpLwv amno
MNpda&n MANPWUNAC, EKTOC O0Tou o MeAATNG evrpynoe Le SOAO™ 1)

(i) n anwAela pokANBOnKe amo evépyeleg 1 MapdAsupn umaAAAAou, AVTUTPOOWIOU ] KOTOOTAUATOC TNG
Tpanelag 1 ovtoTNTAG TNG Omoiag oL 5paoTNELOTNTEC avatednkav o Tpitoud.

8.7.5. Me tnv emidpvAaén Twv napaypadwv 8.7.3., 8.7.4. KaL Tnpoupévng Tng mapaypddou 8.7.6., o NeAdtng
6ev Ba Owawoltal emavopBwong, otav n {nud mpoépxetal amd Mpdfelg MANPWUAG ToU
nipaypatonotibnkayv arnod tov Mehdtn kat/fi ornolodnnote mpdocwro kateixe to Méoo MANPWHUWY e T
ouykatdBeon tou Neldtn kat/f evepyolos pe tn pntA 1 e€umakouopevn e€ovolodotnon tou Neldtn f
gqv:

i) HInuua odeiletal oto yeyovog OtL o MeAATng evripynoe e 80A0, 1

ii) HInua enépxetat katomv mapaiewng and tov MNeAdtn va xpnotomnolel to Méoo NMAnpwpwv cUudwva e
TOUG OPOUG KoL IPOUTIOBECELG TToU SLETIOUV T Xprion Tou armo npdbeon N Bapeio apélela, n

iii) H Inuia odeiletal oto yeyovoc OtL o Mehdtng Sev cuppopdPwONKe e TIC UTIOXPEWOELS TOU YLo. aohoin
dUAagn tou Méoou NMAnpwHWY WG oL Tpdvoleg TG apaypddou 14, anod npobeon n Papeia apéAsla, Y.
un ewdomnoinon tng Tpamelag yio aAhayn dtevBuvong, N

iv) H Inuda emépyetol Katomv mapopiaong amd tov MNeAdtn piag i MEPLOCOTEPWY ATO TIC UTIOXPEWOELS TIOU
ovadEpovtal oToug 6poug Kal polnobaoslc ou SLEmouv tn xprion Tou Méoou MAnpwUwWyY amnod mpobeon
N Bapsia apéela, f

v) H Tpamnela bev evnuepwOdnke yla tnv anwAsta r KAomn KTA Tou Méoou MANPWHWY, W¢ oL TIPOVOLEG TNG
napaypddou 6.13 kat tng mopaypddou 14, anod npodbeson ) Papsia apélela.

8.7.6. O Noyaplaopog dev Ba emiPapuvOel e onoladnmote InULd OU POKUTITEL ATIO N €£0UCLOSOTNUEVEG
Mpatelg MANpwHWY, oTLG TLEPUTTWOELG omou:

n {NULa emépxetal anod xprion Méoou MAnpwUWV TpLv auto va napaAndBei kat/r) evepyomnoilnOei and tov
MeAdtn, ektog av n un mapaiafn kay/n n un evepyomnoinon odeiletal otn pn donoinon tng Tpdnelag ano
Tov Mehdtn yLa tnv aAAayn tg StevBuvong tou,
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ii) o Neldatng €xeL elbomolnosl tnv Tpanela ywo anwAela 1 kKAom Méoou MAnpwuwv, cUpdwva PeE TNV
napdypado 6.13. kat tnv napaypado 14 tng napovoog Zupdwviag, EKTOC av EXEL evepYNOEL e SOAo 1)

iii) n Tpanela dev mapeixe ta kKATdAAnAa péoa mou eplypadovtat otnyv napdypado 6.13 kal otnv napaypado 14
TipoKeLpévou o Mehdtng va sldomolnoel tnv Tpamnela 0Tt Méoo MANPWUAG €xel KAaTeL ] anoAeobel, ekToC av
£XEL evePYNOEL Ue SOMO.

8.7.7. EaQv, petd tv sruotpodn amo tnv Tpdmnela tou mocol TnG Tuvallayng, Sladavel amo oxeTkn €peuva
oTL 0 MeAatng Sev dikaloutav emavopBwong kat/n enotpodng tou mooou, n Tpdnela Ba npoPei ot
avVTIAOYLOMO TNG Tlotwong Kat/r} og Xpéwaon tou Aoyoplacpol MAnpwpwy Pe To ev Adyw mooo. H
Tpamnela Bo dwoel svAoyn sbomoinon otov Meldtn mpotol mpoPei o TETOlo AVTIAOYLONO Kot/
XpEwaon.

8.7.8. TnpoupévwvY TwV IpovoLwv TG apaypadou 8.7.1 mio navw:

(i) n Tpanela pEpel euBUVN yla TV opbn ektéAeon tng MNpaéng MAnpwung €vavtt tou MAnpwtn otav n Mpaén
MAnpwung Slevepyeital ameuBeiag amod tov MANPwTtr, €KTog €dv pmopel va anodeifel otov NMAnpwtn Kalt,
avaloya He tnv nepimtwon, otov MNapoxo Ynnpeolwv MAnpwpwy tou Akatolyou, o0tL o MNapoxog Ynnpeowwv
MAnpwuwyv tou Alkalouxou éAaBe 1o mMood tng Mpagng MAnpwUNg N HEPOG autol cUpdwva HE TNV
npoBeopia ektéAeong. H Tpamela umoxpeoltal vo emlotpéPel apéowg otov MAnpwt to TOCGO TNG
avektéAeotng N eodalpéva ektedecBeicog Mpdaéng MANPWUAC Kal, avaloya HE ThV Tepimtwon, va
enavadépel tov xpewbévta NAoyaplacpd MAnpwpwv otnv katdotoon mou Ba Pplokotav av dev eixe
npaypatonolndet n eodaApévn Npagn MANPWUAG.

(ii) n Tpamela dépel eubBUVN yla TNV opbn ektéleon g MNpaéng MAnpwung évavtl tou MAnpwtr otav n Mpaén
MANpwHAG Slevepyeitat amnod tov NAnpwtn Héow PISP kat umoxpeouTal va emoTpEPeL apéows otov MAnpwtn
TO TIOOO TNG AVEKTEAEOTNG I eodalpéva ektedecBeioog Mpa&ng MANPWHUAC Kal, avaAoya Pe ThV MepimTwon,
va enavadEpel Tov Xpewbévta Aoyaplacuo MAnpwpwv otnv katdotacn mou Ba Pplokdtav av Sev eixe
npaypatonolndet n eobaApévn Mpatn MANPWHAG.

(iii) otav n Npagn MAnpwung Slevepyeitat aneuBelag and ) péow tou Awkatouyou, n Tpamnela dEpel euBLVN Evavtl
Tou AlkatloUyxou oOtav Aettoupyel wg Mapoxog Ymnpeowwv MANpwpwv Tou AwKalouxou, yla thv opbn
SoBipaon tng EvtoAng MAnpwpng otov MNapoxo Ymnpeowwv MAnpwpwv tou MNAnpwth cUpdwva pe TtV
npoBeopia ektéAeong kal eav Sev £xel StaPBBaotel 0pBa, StaBLpalel ek véou apéowg tTnv EvtoAn MANpwUAC.
Ye nepintwon kaBuotepnuévng StaBiBaong tng EvtoAng NAnpwpng, To moco Ba £xel Huepounvia Afiag otov
Noyaplacpd MAnpwuwv Tou Atkatouxou Tou Sev ival petayeveaTtepn the Huepounviog Aflag mou Ba ixe to
o6 otnVv neplmtwon opbn¢ ektédeong tng Mpagng MANPWHUAG.

(iv) n Tpanela ¢Epel eubuvn €vavil tou Xprotn Ynnpsowv MAnpwpwy yla tov omoio Asttoupyel wg Mapoxog
Yninpeowwv NANpWHWYV yLo cUYKeEKPLUEVN MpAgn MANPWHAG YLa TUXOV XPEWOELS VLA TLG OTIOLEG PEPEL EUBUVN
0 Xpnotng Ynnpeowwv NANpWHWY KAl yLa TOKOUE TIOU ToV eTBapUVouV wG CUVETELA TNG N EKTEAEDONG 1) TNG
eodalpévng ektEAeonc, cupmepAapuBavopévng Tng kabuatepnuévng ektéleong Npa&ng MANpwWUAC.
AvefapTtrtwg eubuvng e Baon ta o navw, n Tpamnela, Ba nmpoonadnoel, av tng Intnbel, va aviyveuoeL TV
Mpaén MAnpwUAG KaL va eldomotroel Tov MANPWTH ylo T aMOTEAECUA.

H Tpamnela 8ev ¢dépel ubBlvn N umoxpéwon Suvapel tg mapoloag moapoypddou, e€olpoupévou Tou
edadlovu (ii), otav o dMoc Mapoxoc Yrinpeowwv MANpwpwy mou eunAéketat otnv Npdén NAnpwunc Bpioketal
O£ XWwpo EKTOC Tou EOX.

H Tpamnelo 6ev dpépel euBUVN N uTIoXPEWON SuVAEL TNE tapoloag apaypddou Omou o Xpnaotng YInpeowwv
MAnpwpwy Sev eivatl Katavalwtig i MoAd Mwkpn Emeipnon.

8.7.9. Nositar ot,, av n EvtoA] MANpwpAg Oev eKTEAEOTNKE 1 EKTEAECTNKE EAQTTWHOTIKA AOYW
godpalpévwv/avenapkwy otolxeiwv mou €xouv 60Bel otnv Tpamela kaiy/f to AMOKAElOTIKO MEco
Tautomnoinong mou amaltteitat yia tnv opbn ektéleon tng EvtoAng MAnpwung (wg ot mapaypadot 8.1.1.
— 8.1.4. o mavw) ftav eoparpévo, n Tpdamnela dev Oa pEpel euBUVN Suvapel Tng mapaypddou 8.7.8.
Vo ETILOTPEPEL XPNUATLKO OGO oTov Xprotn Yrnnpeowwv MAnpwuwy. Elval oAU onuavtiko o Xprotng
Yninpeowwv NMAnpwpwv va mapéxel To opBo AmokAeloTikd Méoo Tautomoinong yla opBr) ektéAeon tng
EvtoAng MAnpwpung tou.
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Evtoutolg, os nepimtwon AavBaouévng ektéleonc, n Tpamela Ba AdBel eUAoya Slaprpata va avakTioeL Ta
Xpnuotika Mood mou adopouv tnv Mpaén MAnpwung. Omou n avaktnon twv Xpnuatikwyv Noowv Sev eival
Sduvartn, n Tpamnela Ba mapdoyel otov Xpnotn Ynnpeowwv NANpWUWY, KOTOTLV YPANToU ALTAUATOC, OAEC TLC
mAnpodopieg mou eival SlaBEoueg o AUTH, OL OMOLEG €lval ONUAVIIKEG yla Tov Xprotn Ymnpeowwv
MANPWHWY, TIPOKEWEVOU va eyeipel voulkn aflwon yla va avaktioesl ta Xpnuatikd Mood. H Tpamela
Suvartal va xpewoel Ta SlafRpata avakTtnong Twv Xpnuotkwy Moowv.

Noeital otL n Tpamela dev Ba dépel umoxpéwon va emotpePel omolodnmote mMoco mpotol AdPel
emPBePfaiwon TG akUPWONCE TNG EVIOANRC Ao cUVEPYATN Kal/r pecalovta Tov omoio n Tpanela xpnolpomnolel
yla okomou¢ ektéheons tng Mpaéng MAnpwung. Noeitat 6tL av 1o mood g EvioAng MAnpwung €xel
peTatparnel oe GAAo voulopa, n Tpanela Ba umoxpeoutal va emotpéPel To mood tng Npdgng NANPWUAG
adoU 10 peTATPEYPEL TIOW OTO APXIKO VOULOMA OTNV TPEXOUCA TLUA ayopds KATA TNV NUEpoUnvia miotwong
Tou Aoyaplaopou tou MAnpwtn Kat n onoia Baciletal otn JuvaAlaypatiky lootiuia Avadopdg.

9. AA\ayn Ztoweiwv NeAdtn / Aoyaplacpol MAnpwrwv

9.1

9.2

Ye nepimtwon alayng tou aptBuol tou Aoyaplacpol NMANpWUWV N HETAPOPAG TOU o€ AAAO KOTACTNUA TNG
Tpamnelag 1 aAlayng / mpocBeong WSloktnTwy otov Aoyaplacpo, n EvioAn NMAnpwung tou MAnpwtn yla
ektéleon Npdgnc NAnpwung pe Apeon Xpéwon n mayla evtoAn Ba e€akolouBouv va LoxUouv, wadv va £Xouv
gfouaolodotnBel amd 6AoU¢ TOUG VEOUC LOLOKTATEG Tou Aoyaplacpou. Omou n evtoAn adopd Apeon Xpéwan, N
Tpanela Ba kKowvorolel To véo aplBpd tou Aoyaplacpol MANpwHwV otov Alkalouxo.

Y& meplmtwon aAkayng onoloudnmoTe anod Ta oTolxela tou €xouv 808l amod tov NMAnpwTtr o ox€on Ue evtoAn
Apeong Xpéwaong, autog Ba eldormolel apéowg Tov Atkalouyo r tnv Tpamela, avaloya e TV EPLITTWON, KAl N
Tpanela 6e Ba dpEpet omoladnmote eubUVN av o Awatolyog mapaleiel va BEoel o epappoyr] onoLadnmote
TETOLO oA ayn).

10. Metatpon Nopiopatog

10.1

10.2

10.3

10.4

Ye TepIMTWON TOU TIPOKELUEVOU va ekteheotel pa MNpaénc NMANpwNG amatteltal petatponr voulopartog,
£KTOG av n Tpamela £xel cupdwvnoetl SladopeTikd pe tov Mehdtn, auth Ba ylvetal pe TR LETATPOTIG OTNV
tpéxouoa Tun mwAnong (selling rate) n avaioya tnv tpéxouoa T ayopds (buying rate) tng Tpamelag, n
ormola LoXUEL KATA TN OTWyUR ektéAeong tng Mpadéng NMAnpwung, kat n omolo umoloyiletal pe Baon tn
ZuvaAlaypatikn lootiuio Avadopdg mou AapBavetal anod cuviBelg mnyEg mAnpodoplwyv (6mwe tnv Thomson
Reuters 1 to Bloomberg) tnv nuepounvia ektéheong tng EvtoAng MAnpwung (n, os meplmtwon mou yua
omnoloénmnote Adyo bev elvat dlabéoiun, anod onoladnnote AAAn unnpeoia n Tpamnela emAEEeL) AoV 1 pelov
neplBwpLlo To omolo avILMPoowreUEeL TO KOOTOG Kal Tov Kivouvo mou avaAapPavel n Tpdmela kot Pnopel va
Sladopormoleital avaioya pe TNV mepimtwon. MNa mood mou unepPaivouv CUYKEKPLUEVA OpLa, N Tpamela €xel
1o SKalwpa va epapuooeL T ouUVAANAYHOTOC SLadOPETIKA A TNV AVOPTNUEVN OTOUC KATAAOYOUG TNG
Tpamnelag, WOTE VA CUVASEL E TLG TIPAYHATIKEG SLAKUUAVOELG TILWYV CUVOAAAYLOTOG TNG Ayopds.

AMNayéG otig ZuvalhayuoTikég lootiuieg Avadopdg Ba edpapupolovtatl and tny Tpanelo apECWS KAl XwPig
npostdomnoinon otov MNeldtn. Onou woxVel, o NeAdtng Ba evnuepWVETAL yLa TN CUVAANAYUOTIKI LOOTLULO TTOU
Bo xpnolpomoleital mpwv v ektéAeon tng EvtoAng MANpwHAG av elval mapwyv N HETA TNV £KTEAECNH TNG
EvtoAng NAnpwung av Sev sival mapwv.

AMayéc ot ouvaMaypoTIKEG LooTidieg mou Sev  elval Juvalhaypotikég lootipiec Avadopag 6Oa
ebapuolovrtol amo tnv Tpamela opéowg Kal Xwpic mpoeldomoinon otov MNeldtn kat o Meldtng Ba
EVNUEPWVETAL OXETIKA LE T SNUOCLEUEVES LOOTIUIEG oV pdwva e ThV Tapaypado 10.6. o KATw.

Ye mepintwon mou n Tpanela €xet Sievepynoel Mpan MAnpwHAG Tou mepAapBAavel petatponr o £évo
vOULopa Kal N MANpwr auth enotpadei niow otnv Tpamnela, n Tpanela Ba petatpéPel tnv entotpadeioa
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TANPWUN THOW OTO aApPXIKO VOULopa otnv T TwAnong (selling rate) tng Tpamelag mou LoXUEL KOTA TNV
nuepounvia tng emiotpodnc.

10.5 T tn petatponr vopiopatog n Tpamela SikoloUtal va emPAAAel xpéwon oUpdwva pe tov KatdAoyo
MpounBelwyv kat Xpewoewv tng Tparmnelag.

10.6  MAnpodopieg avadoplkd He TIC CUVOANAYUOTIKEG LooTidieg Bpiokovtal otn S1aBeon tou MeAdtn KOTA TLG
Epydolueg Mépeg og OAa Ta kataotipata tng Tpamnelag, otnv Ynnpeoia 1bank, tnAedpwvikwg oto 800-00-800
(7 +357-22128000 yia Siebveic KARoeLg) amo tig 7.45 péxpt tig 20.00, kabBwg Kot otnv LotooeAida tng Tpamnelag
www.bankofcyprus.com.cy

11. Eowtepka Opla AcpaAerog

11.1 T Adyoug aoddalelag, n Tpamela duvatal va £Xel KOBOPLOUEVA €0WTEPLIKA Opla AoDAAELOC PE AVWTATO
nuepnolo oplo Kai/nn omolodnmote dAlo O6plo kabopiosl n Tpamela kot duvato va apvnbel va ekteAéoel
OUYKeKPLUEVN EvtoAn NMAnpwung mou umepPaivel TETola Opla. I TETOLEG TIEPLTTWOELG 1) OTIOPASLKA, TIPOG
arnoduyn anatng, mbavov va Intnbet and tov NeAdtTn va mapoucLaoeL Tepaltépw otolxeia. H Tpanela dev Ba
£€xel guBuvn ylwo omoladnmote {NULd umootel o MeAdtng wg amotéAecpo TnG Kabuotépnong 1 dpvnong
EKTEAECNC TNC OCUYKEKPLUEVNG EVvToAng MANpwUAC yla Toug Adyouc Tou avadépovtal Mo mavw. NAnpodopieg
yla Ta Opla Tou LoXUoUV armd Kalpou £1¢ Kalpov yla thv kaBe Yrmnpeoia MAnpwuwyv eivol dtabéoipeg ota
Kataothpata tng Tpanelag kot peow tnAedwvou oto 800-00-800 () oto +357-22128000 yia Siebveig KAROEL)
oo TG 7.45 péxpl tg 20.00.

11.2 e mepinmtwon mou o MeAdtng npotibetal va mpoPei og Mpaelg MANpWUWVY TTOU EEMEPVOUV TA ECWTEPLKA OPLAL
aopaAelag, Ba MPEMEL VO ETIKOWVWVHOEL LIE TO KaTtAotnua tne Tpamelog mou tnpouvtal ol Aoyaplacuol tou
KOTA TIG EPYACIUEG WPEG KOL VO EVNLEPWOEL OXETLKA, KOL VOOUUEVOU OTL UTTAPXEL SLABECLUO UTIOAOUTO OTOV
Aoyaplacpo tou MeAdtn, Suvatd va auEndolv/Sladopornotnfolv ta ecwTepLkd OpLa aodpAeLag.

12. KataBéoeig Metpntwv

12.1 Omou kotdBeon petpnTwV yivetal oe Eupw oe Aoyaploopd MAnpwpwy KatavaAwTr mou TtTnpeltal o eupw,
1ote n Tpanelo Oa kablotd To Mooo SLabEaio apEowe PETA amd tn AnPn Tou, pe avtiotowyn Huepounvia Atiog.
Av n KatdBeon PLETPNTWY O eVPW Yivetol og Aoyaplacuo MAnpwuwy pn KatavaAwTtr) mou thpeital o eupw, TOTE
n Tpamnelo Ba kablotd to moco Slabéoipo apéows Katl pe Huepopnvia Aflog tnv emouevn Epydoipun Mépa petd
v mapalafn.

12.2 Omnou katdBeon HeTpnTwV yivetal oe eupw o€ Aoyaplacuo NAnpwuUwVv Mou Thpeltal oe vOULopa GAAO amo
€Upw, To Mood Ba kabiotatal Stabéoo apéows kat pe Huepounvia Atlag 0o Epydoiueg MEpeg LETA TNV NUEPQ
napalaPnc.

12.3  Omnou katdBeon petpntwv Slevepyeital amod tov MNeAdtn otov Aoyaplaoud tou pécw ATM, ol mapaypadol
12.1. kot 12.2. Ba edpappolovral TNPOUUEVWY TWV TTPOVOLWV TwV Ttapaypddwv 8.2.3.(8) kat 8.2.3.(g) avadopikd
He Tov Xpovo Anéng Epydoiung Mépag tng Tpamelag.

12.4  Omnou katdBeon petpntwy dlevepyeital amno tov MNeldtn otov Aoyaplacud tou péow ATM, oe mepilnmtwaon mou
KOTA Tov €Aeyxo amo tnv Tpamela tng katabeonc SlomotwOel OTL To MO0 TN KaTdBeonc Stadépet amnod to moood
mou €xeL SnAwOel amo tov Neldtn, o Mehdtng dev pmopel va apdlopntiost tov €Aeyxo / KaTap£Ttpnon tou mocol
OMWG aUTOG £xel OSlevepynBel amd ta evieTtaApéva HEAN Tou TpoowriikoU tng Tpamelog kat Oa sival
UTIOXPEWHEVOG va KOAUYeL TN Sltadopd ) va avayvwpiost Ttn cuvallayn).

12.5 H Tpanela duvartal va apvnOel katabgoelg petpntwyv and toug MeAdteg av €xel umoieg yLo Tn vouLlpotnTa

NG TPoEAeuong Twv Xxpnudtwv mou Ba katateBouv amd tov Mehdtn os cuppdpdwon e TIC IPAOVOLEG Tou Tiepl
MNapeunodiong kat KatamoAépnong tng Nopwpomnoinong Ecddwv and Napdvopeg Apactnplotnteg Nopou.
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12.6

Av KATA TNV KOTABEeon HETPNTWV EVIOMIOTOUV MAQOTA N TMBavwg MAooTA Yaptovouiopato, outd Oa

KatakpatnBouv amd tnv Tpdmela yl OKOMOUG CUHUOPPWONG HE TIG VOULKEC TNG UTIOXPEWOELG, Kal Sev Ba
enotpadouv otov katabétn kat n Tpamnela 6ev Ba anolnulwaosel Tov MNeAATn e OMOLOVSNTIOTE TPOTIO.

13. AlopBOwTtikég Mpaelg oe Aoyaplacpoug NeAatwy

Av blevepynBel eodalpévn katayxwpnon oe Aoyaplaopo Meddtn and AaBog tng Tpamnelag 1 wg AnotéAeoua
odpaipatog tou cuothpatog tng Tpanelag, n Tpanela Ba Sievepyrosl SLopOwTIKEG eyypadEg otov Aoyaplacuo
Tou NeAarn.

Av MAnpwpr Tou TPOEPYETAL amd Xwpa evidg tou EOX éywve otov Aoyaplacuo tou MNeldtn sodaApéva
(e€atpoupévou odarpatog tng Tpamelag), aAd o NeAdtng woxupiletal otL n MAnpwun MpoopLloTay yla autov, N
Tpamnela Suvatal va LoLlpaoTel OAEC TIC OXETIKEG TTANPodopieg pe tnv Tpanela Tou MANPWTH MPOKELUEVOU VA
£TKOLWVWVNOEL 0 MANPWTAG Ue Ttov MeAadrn.

14. AopaAng ®UAaén Méowv MANPWUAG

O Mehdtng Ba mpémel va xpnolpomnolel to Méco NAnpwuwv clPdwWvVa PE TOUG OpPoUG TIou SLEMOUV TNV
£kboon Kol TN Xprnon Tou. JUYKeEKPLUEva, o MeAdtng ¢pépel eubuvn yla tnv aodaln duAaén tou MEaoou
MANPWHAG KOL OTIOLWVONTIOTE TIPOCWTILKWY XOPAKTNPLOTIKWY OO0PAAELAG KoL yla TapeUmodion SOAlag
xprnong tou Méoou MAnpwpng, mpoPaivovtoag os OAEC TIC QAVOYKOIEG EVEPYELEG Yl TV OOPAAELA TOU,
oupunep\apPavopévng, Xwpig meploplopd, Tng swdomoinong tng Tpamnelog o€ MEPUITWOELG ATIWAELOG, KAOTIAG
N Kataxpnong twv Méowv MAnpwHAG amo Tpitouc.

15. AvaotoAl Méowv NAnpwAG

15.1

15.2

15.3

H Tpanela dUvartal va avaoteidel tn xprion Méoou MANPWUAG YLOL AVTIKELLEVIKA aLTLOAOYNUEVOUG AGYOUG
Tou meptAappavouv:

i) TNV aoddlela tou Mécou MANPWUAG,
ii) TNV umdvola xpriong xwplc e€ouclodotnon i SOALag xpriong Tou Méoou MAnpwUng,
iii) onuavtikd avénuévo kivéuvo va pnv amonAnpwaoet o MeAdTng To Xp£og Tou.

Y€ meplmtwon aoknong Tou ev Adyw Sikalwpatog, n Tpanela elvol UTIOXPEWMEVN VA EVNLEPWOEL ToV MNeAdATn
cUpdwva pe TNV mapaypado 6.1 mpv TNV avacTtoAr Tou Méoou MANPWHWY (| AUECWS LETA, EKTOG OTIOU N
MapoxN aUTNG NG evnuéPwong Ba aviEBALVE Ot OVTLKELUEVIKA OULTIOAOYNUEVOUC AOYouG aodAAelag N
amayopeLeTal and omoladnmote mpovola tou Akaiou tng Kumplakng Anupokpatiog i tou Eupwmnaikou
Awaiou.

H Tpamela Suvatal va ApeL TNV avaoToAn tng xpnong Méoou MANPWUNAG 1 VO TO OVTLKOTOOTACEL HOALG
naloouv va udiotavtol ol AdyoL TNC avVOoTOANG.

16. Kataotaoesig Aoyaplaopwv

16.1

Ol KoTaoTtAoel Aoyaploopwy, oL omoieg Seixvouv Tic exktedecBeioeg Npdteic NAnpwuwy Kal/f thv mioctwon

kat/fi xpéwon tou Aoyaptacpol NMAnpwuwyv, Ba kadiotavral Stabéoweg otov Meldtn, xwpic xpewon, pia

dopa Tov pnva r og GAAN TLO EKTETAWEVN CUXVOTNTA TTOU TUXOV va InTtnOel amd tov Mehdtn elte:

i)  HAektpovikd, péow Twv Wnolakwv Kavaiiwy EEunnpétnong tng Tpamelag, 6mou o NeAdtng elval xpnotng
tétolwv Wndlakwv Kavaiiwy EEumnpétnoncg (xprnotng tng 1bank) r eixe e€ouvolodotroel tpito mpdowrmo va
evepyel wg XpNotng ek LEpoug tou. H katdotaon Aoyaplacpou Ba mapapével SLaBEatpn NAEKTPOVIKA yla
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16.2

16.3

16.4

16.5

niepiodo mevte (5) xpovwy Kat o MeAdtng evBappUVETaL va TUTIWOEL Kal/f va armoBnKkeVOEL TV KOTAOTOON
AoyapLacpoU yLo LEANOVTIKE Xpnon.

ii) Xe éyypadn popdr, oe omolodnmote katdotnua tng Tpamelag. O Meldtng duvatal va emiokedtel
omoloénmote Kataotnua tng Tpamelog kal va AdBeL TV katdotaon Aoyaplacuol Tou.

H Tpanela Suvatov va pnv mapéxel kotdotaon Aoyaplacpol av dev umnpfav omolecdnmote MNpdelg
MANPWHWY LETA TNV TEAEUTALO KaTAOTACN AOYyapLOCHOU TIOU Tou mapeixe n Tpamnela.

2e nepintwon mou o Mehatng {ntrost and tnv Tpdmnela TV ToxuSpopnaon tng Katdotaong Aoyaplaciuou Tou I
IntnosL tn StaBifaocr Tng Le TPOTO SLOPOPETIKO ATtd AUTOUG TToU avadEPovTaL avwTEPwW N INTHOEL ETULITAEOV N
TILO CUXVNA EVNUEPWON art’ OTL TPOVOELTAL AVWTEPW, oUUPwWVElTaL OTL 0 MeAATNG Ba XpPEWVETAL YLa TNV TTAPOXN
TETOLOG evNUépwong cLUdwva pe tov Kataloyo Npounbewwv kal Xpewoewv tng Tpamelag, w¢ TPOMOMOLEiTaL
amo Kopou LG Kalpov Kat eivat Slabéolpog ota kataotpota tng Tpdmnelag kat otnv LotooeAida tng Tpamnelag,
www.bankofcyprus.com.cy.

H mopoxn twv Kataotdcswv Aoyaplacpol MLOTWTIKAG Kaptag Stémetal amd Toug oXetikol¢ Opoucg Kal
MNpolUmoBéoeig Xpriong Kaptwv i toug Opoug kat MpoilmoBéoelg Xprnong Prepaid Kaptwv, wg duvatov va
TpomnomnolnBouv amo KalpoU €LG KALPOV.

Omou o NeAatng {ntroet kal n Tpamela cupdwWVOEL VO UNV TOoU armooTEAAEL evnpépwan, ol TAnpodopleg
Tou oxetilovtal pe Ynnpeoieg MANpWUHWV WG avwtépw Ba kablotavral Stabéoipeg amo tnv Tpamnela Kotd
Tov tpoavadePOUEVO TPOTO, OTAV AUTEC {NTNBoLV amo tov Mehatn.

TnpoUpevou omoloudnmote Loxlovta VOpUou, oty Tiepimtwon mou o MNeldtng dev sival KatavaAwtig A MoAv
Mikpn Emixeipnon, n Tpamnela duvatal aAld dev unoypeoUTal va kablotd Slabéotpeg Tic mnpodopieg mou
umoxpeoUTaL va Ttapéxel oe KatavoAwtég olpdwva pe to Nopo, kat duvatol va XpeEWOoEL Emiong ya tnv
TIapoxn TETOLWV TIANPOodOopLWV.

O MeAdtng €XeL TNV UTIOXPEWON Vva evhnuepwoel thv Tpamela evidg sUAOYOU XPOVIKOU SLACTAUATOC OE
nepltwon mou dev Aappavel ) dev tou kabiotatal Stabéoiun n Kataotacn Aoyaplacpou Tou yLo va TtpoBetl
n Tpamela o OAEC TIC QMAPOITNTEG EVEPYELEG yla Tapoxn otov MeAdtn TG &v AOYyw KOATAOTAONG
Noyaplacpou. & avtiBetn nepintwon, Ba Bewpnbel and tnv Tpanela OtTL N Kataotaon Aoyaplacpol €xel
napaindOet anod tov MeAdrn.

O NeAdtng avaAapPavel va eAEYXEL TIC KATOOTAOELS AOYAPLACUWY TOU, ELTE TOU TTAPEXOVTAL YPOATTWE CE
omolobNmoTe and Ta Kataothpata tng Tpamelag, €ite €xel mpooBaocn oe aAuTEC péow Twv Wndlokwv
KavaAlwv E€umnpétnong tng Tpamelag.

17. AnokaAuvyn Ztowxeiwv NeAatn

H mapoloa Zupdwvia Ba mpeémel va Swafaletal mapaAnia pe tnv AnAwon Mpootaciag MNpoowrikwy
Agdopévwv g  Tpamelog, n  omoia  Pploketar  otnv  otooeAiba  tng  Tpamelog  oto
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n  «AnAwon [Mpootaciag Mpoowrikwy
Agdopévwvr). H Andwon MNpootaciag Npoowrnikwy Asdopévwy mapabEtel o Aemtopepelc mAnpodopieg
OXETIKA e TN Xprion Mpoowrnikwv Asdopévwy amo tnv Tpanela. O Meldtng Ba mpémel va LEAETAOEL TNV €V
Aoyw AnAwon Mpootaociog Mpoowrnikwv AeSopévwy TTPOKELEVOU va BeBalwbel OTL KATAVOEL WG TUYXAVOUVY
enetepyaciog ano tnv Tpdmnela ta MNPoowrikd Tou AsSopEVa KAl KATAVOEL TOL OXETLKA TOU SLKOLWUATA.

18.Mapoxot Tpitwv Npoocwnwv («TPP»)

18.1

'Omou o Mehdtng cuvamtel cuppatik oxéon pe TPP kat/f emutpémnel mpooPacn tou TPP o mAnpodopieg

evog SladlktuakoU Aoyaplaopou MAnpwpwv f dtevepyel MNpdagn MANPpWUAG yU' auToOvV amod tov SLadIKTUOKO
Noyaplaopd MAnpwuwy Kat/f YEVIKAE xpnotporolel Tig unnpeaoieg evog TPP, o Mehdtng cupdwvei otL n Tpamnela
Ba amokaAurtel o ekeivo to TPP, otolxeia Tou Aoyaplacpol MAnpwpwy Kot/ Ba dwaoetl oto TPP mpodcBaon
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otov(oug) Noyaplacuo(oug) NAnpwuwy Tou Katoxou Aoyaplacpou oto Babuod mou Intel o MeAdTng, VOOUUEVOU
otL:
(i) exelvo to TPP eival €€ouclodoTNUEVO 1) EYYEYPAUPEVO Ao TNV €BVIKN apuodla apxn otnv Eupwraikn
‘Evwon duvapel tou mepl Tng Mapoxng kot Xpnong Ynnpeowwv MAnpwpwyv kat Npocfacng ota Iuothuata
MAnpwpwv Nopou tou 2018, i dAANG €Bvikng vopoBeaoiag mou evappovilel tnv 0dnyla (Eupwrnaikr Evwon)
2015/2366° kat

(i) o katoxoc tou Aoyaplacpol MAnNpwHWY £xel SWoeL TN pnNTA Tou ouvaiveon otnv Tpadmelo va
LkovoroLnoeL Tétolo aitnua evog TPP, 1 éxel e€ouolodotrosl pntd Tpito MPOCoWo va SwoeL TN ouvalveon)
TOU Kall To Tpito MpoowTmo OvIwg £Xel SWOEL T cuvaiveon Kal

(iii) n Tpamela amokoAUmTeL ekelva tor otolxeia kal/fi Sivel tétolo mPAoPacn TNPOUUEVWY OTIOLWVEHTIOTE
TLEPLOPLOUWY Ttou 0 NeAATNG ) To Tpito MPdowo, Omou LoXVEL, £xouV dEPEL €1 Tpoooxn TG Tpamelag” Kal

(iv) To attnpa tou MeAdtn kot/r) Tou tpitou mMpoowrnou Kai/fp tou TPP yivetat cupdwva pPe tov mepl NG
MNapoxng kat Xpnong Ynnpeowwv MAnpwpwyv kot NpocBaocng ota Juothpoto NAnpwpwv Nopo tou 2018 kat
omoLovdNToTe AAAO LoxUovTa VOUO® Kall

(v) n Tpamela kat/fi omotadrmote GAAN oxetikn apxf 6ev éxel ppdleL tnv nmpdoPaon tétoou TPP éveka
napapBioong onotoudnmnote woxvovta vOpou amo ekeivo to TPP kal/ry 61ou udpxXouv avnouXieg OTL evepysi
emti un e€ovolodotnuévne fj OALog Baong kat/r Sev tnpet Ta amattoVpevo IPOTUTIAL KoL LETPA aopaleiag.
Ye tétola mepimtwon, n Tpanela Ba evnuepwoel tov MNeAATN OXETIKA HE TV APVNON TNG EKTOG OTOU
npdtrovrag auto Ba £0ste o kivbuvo svAoya petpa aoddielog kat/r Oa abstovos onolovdrmote oxlovta
£6viko 1 Eupwmaikod vopo.

Omnou mapéxetal Méoco MANpwHAC pe KApta otov Meldtn oamd TPP mou cuvdéetal pe Aoyoaplacpo
MPooBACIUO pHEow SladikTuou, o ekdOTNG Tou MEoou NAnpwuUNg pe kapta duvartal va {nthoet emtBepaiwon
and tnv Tpanela ot elval Stabéoo to amapaitnto moco yla ektédeon tng Mpaéng MANPWUAG UE KApTa
otov Aoyaplacuo tou MeAdtn. O Mehdtng ocupdwvel otL n Tpamela Suvatol vo TIHPEXEL OUTH TNV
eruBeBaiwon otn popdn plag amAng emkowvwviog «Naw ) «Ox» OHECWE OE OVTATIOKPLON €VOC TETOLOU
alTipoTog.

18.2  Mpog amoduyn apdLBoAiwy, n napaypadog 18.1 epapuoletal eniong os KowoUlg Aoyaplacpoug MAnpwuwy.
O(ol) kowog(ol) Katoxog(ot) Aoyaplacuol TETolwv Kowwv Aoyaplacuwyv MAnpwuwv 8ud tng mapovoag Sivouv
TN PNTH Toug cuvaiveon Onwc Seopelovtal amo TI¢ evEPYeLeg Kat/n anodaoslg Tou Mehdtn otnv e€ouacloddtnon
ng Tpdnelag va amokaAurtel oe TPP omowadnmote otolxeia Aoyaploopol MAnpwuwv Kot/ va EMTpEmEL
npoéoBacn otov(oug) Aoyaplacpo(oug) MAnpwUWV we eplypadetal otnv napdypado 18.1.

18.3  Mpokelpévou va avakaAécel TNV eEouclodotnon mou Sidetal duvapel Twv moapaypadwv 18.1 kat 18.2, o
MeAatng Ba evnuepwvel tnv Tpamnela péow mpoéoPaong Twv Wnolakwv KavaAiwv EEunnpétnong tg 1bank 1,
omnou o MeAatng dev elval puoLko mMpoowmo, n avakAnon Ba yivetal péow tTNG CUPTARPWONG £yxaptng Gopuag
aitnong mou pmnopei va AndBel anod onolodnnote katdotnua tng Tpamnelag.

19. TEpUATIONOG

19.1.H napovoa Jupdwvia Sev meplopiletol Xpovikd Kal LoXUEL PEXPLG OTOU TepUOTLOTEL amd Tov MeAdtn 1 tnv
Tparmnela w¢ MPOVOE(TAL Lo KATW.

19.2.0 MeAdtng pmopsl va teppatiosl tnv mapovoa updwvia onmotednmote pe yparmtr eldomnoinon mpog tnv
Tpanela. Av Mehdtng mou sival Katavalwtng 1 MoAd Muikpr Emyeipnon teppatiost tn Zupdwvia péoa oe
Staotnua €£EL (6) Lnvwv amo Tnv nuepopnvia cuvayng tng mapovoag Tupdwviag, n Tpanela Sikalovtal va
Tou eMIPBAAEL Xpgwon ocuudwva pe Tov Katdloyo MpopnBelwv kot Xpewoewv tn¢ Tpdmnelag Kumpou. Onou o
MeAatng Sev eival Katavolwtng i MoAd Mikpr) Emixeipnon, n Tpdmnela duvatal va Tou emBAAEL XpEwoN Yl
TEPUATIONO TNG ZUPbWVING aKOUA KoL UETA TNV TAPEAEUON TOU SLOOTHMOTOG TwV £EL (6) pnvwv. Auth n
xpEwon Ba yivel cupudwva pe tov Katdloyo MpounBelwv kal Xpewoewv tng Tpamnelag Kumpou. Noeital otL
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OTLG TEPUTTWOELG TTIOU 0 Aoyaplacuog NAnpwuwv KaAumtetatl and tov Kwdika Metadopds Aoyaplacpol
Quoikou Mpoowrou Metafy Tpamelwy, TUXOV HeTadopd Tou Aoyaplacpou MAnpwuwv oe aAAo MNdapoxo
Yrninpeowwv NMAnpwpwv Ba SLEMeTaL oo TIG TPOVOLEG ToU eV Adyw Kwdika.

19.3. H Tpanela Suvatal va Teppatiosl v mapoloa Jupdwvia Kal va avokalEéoel Tn Xprion tou Aoyoplacuou
Xwpi¢ va Swoel omolodnmote Adyo, pe ypamtn mposldomnoinon Vo (2) unvwv. e TETOlO TEPIMTWON, O
MeAatng Ba npénel va e€odAnoel OAOKANPO TUXOV XPEWOTLKO Kal opeNOUEVO UTIOAOLTO.

19.4. H Tpanela £xel 1o SKalwpa va TEPUOTIOEL TNV Tapoloa Iupdwvia n va apvnbel va ekteAéoel Mpagn
MANnpwHAG av o NeAdtng amoflwoel, MtwyeVoel, katadikaotel yla onolodnmnote adiknua f, oe neplmtwon
VOULKWV TIpoownwv, SLoAuBel i Aoyw emavaAapBavouevng mapdfacng ouclwdoug 0pou TNG mMapouoag
Jupdwviag gite amnod tov MeAdtn [ and To ATopo £E0UCLOSOTNIEVO VO EVEPYEL EK LEPOUC TOU, 1) AV UTIAPXEL
uvroia 1 kivbuvog amatng n doAlag N pn e€ouclodotnuévng xpnong Aoyaplacpou r Méoou MANpwUAS
Kot/r Twv otoelwv aodaleiag autol A UTomteg SuvalhayEg 1 mapouotdlet av€npévo kivbuvo aduvapiag
VO AMOTIANPWOEL TO UTIOAOLTTO 1) O€ Ttepimtwaon mopdAewdng Steubgtnong tou Aoyaplacpol kay/n ya AOyoug
cuuuopdwong kat/f omou o Mehdtng apveital vo MOpEXEL ONUOVTIKEG TANpodopieg mou £xel {NTACEL N
Tpanela otn Stadikaoia evnuépwong tou dpakéAou Tou Kat/r) Sev mANpPoL Ta KpLTrpLo Tou £xouv mBAnBel
ortd tnv NoAtikr) Artodoxng Nedatwy tg Tpdmnelag Kay/f UTO EMITPEMETAL 1 amatteital amd onolovdAmote
LoXUOVTO VOHO KOL YEVIKQ, YLO AVTIKELUEVLKA ALTIOAOYNUEVOUC AOYOUG. ITIG TTEPUTTWOELS AUTEG, N Tparmnela Oa
Kowormotjosl otov MeAdtn Kat/f TPOC OMOLOSATIOTE TPLTO TPOCWIO TtThv amddaor TtTNE Kat Toug Adyouc
QUTAG, TIPLV, N} OUECWCE LETA, TNV AVAKANON, EKTOG av TOUTO avTikeltal mpog Eupwrmaikn rj EBvikr NopoBeoia.

19.5. H Tpanela Ba akupwoel TRV avakAnon kot 6a enavadEpel Tov Aoyaplacuo av o MeAdTng LKAVOToLNoEL TV
Tparmnela OtL oL Adyol TepuaTiopol Sev LoxUouv.

O tepuatiopog 6ev Ba emnpedcesl Tnv euBUVN Tou MNeAAETN KOTA TOV XPOVO TOU TEPUOTIOMOU KO, TAUTOXPOoVA
LUE TOV TEPUOTIONO, N Tpamela SUvatal va OMALTACEL TNV QUECH OMOTMANPWUNR OAWV TwWV 0dENOUEVWY
noowv. Tokog Ba e€akolouBriosL va xpewveTal eni Tou odpelAdevoU uTtoAoinou péxpL Ty TMARpn e€6dAnon.

19.6. TNPOUHEVWY TWV TPOVOLWY TN LoxUouaoag vopoBeoiag, omou o MeAdtng dev eival KatavaAwtic i NoAv
Mukpn Emtixelpnon, n Tpamela SUvatal va TEPUATIOEL APECWCE TNV TTopovoa Tupdwvia kot T Asttoupyla Twv
AoyaplacUwY TToU KAAUTITOVTAL Ao QUTH.

19.7. Omnou emiBaiovtal eMPBAPUVOELG OE TAKTIKA Bdon yla TV mapoxr Ynnpeowwyv MANpwHwWY TIoU KaAUTITovTaL
and v napovoa Iupdwvia, o MeAdtng mou eival KatavaAwtng i MoAd Mwkpn Emxeipnon odeirel va
KOTABAAEL LOVO TLG ETUPAPUVOELG TIOU QVTLOTOLYOUV OTOV XPOVO UEXPL TOV TEPUATIONO. H Tpanela odellel va
ETUOTPEPEL TUXOV TIPOTIANPWHEVEC EMLBAPUVOELG TTOU AVTLOTOLXOUV OTOV LETA TOV TEPUATLONO XPOVO.

20. Eu0Uvn tng Tpanelag oe Nepintwon Avwtépag Biag kat Zuppoppwong pe NopoBeoia

H Tpanela &ev Ba guBlvetal yla omotadnmote anwAsta 1 PAABn mou €xel umootel o 8log o NeAdTnNg wg
ouvenela kamotag Mpaéng MAnpwung mou Sev €xeL ekteleotel N mou £xel ektedeotel AavBoopéva Adyw
OVTLKOVOVIKWV ] oPOPAENTWY TTEPLOTACEWV N AOYW NAEKTPIKNAG, NAEKTPOVLKAC, LNXOVIKAG, EMLKOWVWVLOKAG N
napopolag mapdAewpng, AavBaouévng mAnpodopiag, amepylag, TPOUOKPATIAE, TIOAEUOU 1) OMOLOUSHTOTE
AaAAou Adyou eKTOG TOou eAéyxou NG Tpamelag n oe mepimtwon mou n Tpamela eival umoxpewuévn va
OUMHopdWOEL LE UTIOXPEWOELG TIOU TIPOKUTITOUV Ao onoladnmnote Statagn tng oxyvouaoag vopobeoiog.

21. E§uninpétnon NeAatwv kat Atadikacia MNapanovwy

21.1. Av, ylwo omolodnmote Adyo, o MeAdtng Sev eival amoOAUTA LKAVOTIOLNUEVOC UE OTOLOOATIOTE TTTUXH TWV
uUTiNpeclWV TG Tpamelog, aUTOC Umopel vo evnuepwoel tnv Tpdmela TO CUVTOUOTEPO duvatd Kot OXL
opyotepa amnod dekarmevte (15) LAVeg amo tnv nuepopnvia mou £hafe yvwaon A ou Aoyika Ba émpeme va £XeL
AaBet yvwon ylo eruPAapeic katd tnv amoyn Tou mPAeLc.
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21.2. Apxikd, cUOTAVETAL OTWG O MMEAATNG EMIKOWWVEL UE TOV MPOOWTKO Tou Aegltoupyd EEumnpétnong otnv
Tpanela (tnAedwvikwg, Ye TNV GUCLKN TOU apouocia, e thAeopoldtumo (pag)), kat av Sev kavomolnOei,
propel va uTtoBAAEL TO TOPATIOVO TOU HE TOUG akOAOUBOUG TPOTIOUC:

i)  Méow tng LotooeAibag tng Tpamnelog www.bankofcyprus.com.cy 0nwg avadpépetal Mo KATw:

a) Me pivupa otnv Yrnpeoia 1bank, av o MeAdtng elvat cuvdpountrg otnv 1bank.

B) Me Webform av o Melatng dev eivat cuvépountnic otnv Ynnpeoia 1bank i o mapamnovoupevog dev eivatl
uolotapevog Mehdtng tng Tpanelag, N

ii) TnAedwvwvtag otnv Ynnpeoia 1bank oto tnAédpwvo 800-00-800 (+357 -22128000 yia KAROELG atd TO
e€wteplko) katd tic Epydoyueg Mépeg amo tig 7:45 péxpl tig 20:00),

iii) Méow Tayubpopeiou, otn dtevBuvon:

Tpanela Kumpou Anpoota Etatpia AtS,
Wnoraka Kavaiia EEuntnpgtnong (1bank)
T.0. 21472

1599 Asukwoia,

Kompog

TUTIWVOVTAG Kal ounAnpwvovtag tn Odpua YroBoAng Mapandvou nou elval avaptnuévn otnv
LotooeAida tng Tpamnelag www.bankofcyprus.com.cy

Katd tnv urtoBoAn tou mapamndvou tou, o Neldtng Ba mpémnel va cupmeplthappavel ta akoAovba otolyeia:

i) To mAnpec dvopa tou Mehdtn kot Tnv Taxudpoutkn tou dtevBuvon

ii) Tov aplBud tng tavtdtntag/Slafatnpiov tou

iii) Tov aplBud tnAedwvou tou

iv) Aemtopepn neplypadr Tou mapandvou Tou

v) Tov tpomo mou o MeAdtng emtbupel va emikowvwvnoet n Tpamnela pall tou (tTnAedwvikwe/NAEKTPOVIKO
UAVU A/ TOXUSPOULIKWE).

Me tnv napaAafn ano tnv Tpamnela tou mapanodvou tou MNeAdtn, kat oxL apydtepa and 2 Epydoiueg Mépeg
and tnv mapoaAafn Tou, n Tpdamela Ba amootéAAel otov Meldtn «lvwotomoinon MapaAafng tou
Mapamndévou», n onoia Ba meplhapBavel tov AplBuo Avadopdg tou mapanovou tou Neldtn. O AplBuodg
Avadopds autog Ba mpénel va xpnollomnoleital and tov MNeAdtn oe HeAAOVTIKA ETUKOWWVIA TOU HE TNV
Tpamnela.

H Tpanela Ba mpoPaivel oe Slepelvnon tou mapamdvou Kai, avaioya pe tn ¢uon kal ta Slabéoua
Sebopéva, Ba kataParlel mpoomdBeleg yla eelipeon tponwy emiluong. O Mehdtng Ba evnUEPWVETAL Ao
v Tpanela ylo TOV TPOTEWVOUEVO TPOTO €MIAUCNG TOU TIAPATOVOU TO GUVIOMOTEPO Suvatd Kal OxL
opyotepa and TpeLg (3) HAVEC amo TV nuepounvia mapalafnig tou mapanovou amno tnv Tpamela. Otav
TMPOKELTAL ylo. moapamovo mou adopd Ymnpeoieg MAnpwpwyv, o MNeldtng Ba evnueEpPWVETAL ylat TOV
T(POTELVOLEVO TPOTIO €MiAucNG Tou maparmdvou OxL apyotepa and Sekamévre (15) Epydoiusg Mépeg f, av
outo bev eival edikto, evidg tplavra-névie (35) Epydoiuwv Mepwv, vooupévou otL Ba eldomolndet o
MeAdtng ywa auth Ty Kabuotépnon.

Av o MeAdtng elval GpUGCLKO 1 VOULKO POoWTo, cwHateio i GLAaVOpWILKO Spupa, KOTATIIOTEUUA 1] YEVIKA
Katavalwtig onwg avadEpeTal otnv oXeTkA vopoBeaia, kal dgv tkavormotnOei amd tn Alon mou mpoodEpet
N Tpamela KoL TLG EVEPYELEG OTLG OTIOLEG £XEL TIPOPEL yLa EMIAUGN TOU TAPATIOVOU TOU 1] av TEPACOUV TPELS (3)
UAVEC amod tnv nuepopnvia Andng tng «Mvwotomnoinong MNapalaBrg tou Noapamdvou» xwpic o NeAdtng va
£XEL OXETIKN amavtnon, o MeAdtng £xeL To Sikailwpa eVtog TEcodpwy (4) unvwv va UTOPAAEL TO TTAPATIOVO
TOU oToV Xpnuotoolkovoukd Emitporo.
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21.3. Ma napanova mou oxetilovral pe tov mept tng Mapoxng kal Xprong Ynnpeowwv NAnpwuwv Kat MpocBacng

ota Zuotnpata NAnpwpwv Népo tou 2018, o MeAdtng duvatal emiong va avadépel To INThUa otnv Kevtpikn
Tpanela tng Kompou (ta otolxeio emikowvwviag Bpiokovtal otnv wotoceAida tng Kevrpkng Tpamelag g
Kunpou, wg n mapdypadog 23.1. Katwtépw). Mepattépw, SUVATAL VA XPNOLUOTIOLNOEL TA HECO EEWOLKAOTLKNG
enilvong Sadopwv w¢ auta enefnyolvtal otov Tepl Evallaktikng Emiluong KotavoAwTikwv
Awadopwv Nopo, N. 85(1)/2017. Ta otolxela €miKOWwwVIiAg TOU XPpNUOTOOIKOVOULKOU Emitpémou elval
SlaBéatpa otnv LotoosAiba www.financialombudsman.gov.cy

22. Edappootéo Aikato kot Awkatodoaoia

H mapoloa Zupdwvia Ba Siénetal and tnv Kunplakr NopoBeoia kal cupdwveital otL Ta AlkaotipLla Tng
Kompou Ba €xouv dikatodooia yla tn SleuBétnon omolacdnmote Stadopdg n onoia duvatdv va mpokUPeL
amnod 1 og oxéon pe tnv napovoa updwvio. Noeital 6tL To mapov apbpo Sev Ba meplopilel ta Sikatwuota
™G Tpamelog va AaPBeL VOUKA LETPA Og omoladnmote GAAQ SLKOOTHPLA OTO EEWTEPLKO TA OTOLA TUXOV €XOUV
Sdwkatodooia.

23. Emomnttikn Apxn

23.1. Apuodia Emomtikry Apxn tng Tpamelag eival n Kevipikn Tpamela tng Kimpou.Ta otolyeia emkowvwviag tng

Kevtpwng Tpameloag g Kompou givat Slabéotua otnv LotooeAiba TOUG
https://www.centralbank.cy/el/home.

23.2. O Mehatng £xel Sikailwpa umtoPoAng katayyehiag mpog tnv Kevtpikn Tpdmnela n onoia SUvaTal Vo OpyovVWVEL

Sladikaota e€wdIKOoTIKNAG eTiAuong SLadopwVv wE oL TPOVOLES TNG OXETLKNG VopoBeaiag.

24. l'evikoi Opot

24.1.

24.2.

24.3.

24.4.

24.5.

24.6.

24.7.

H mopovoa TUuBaon sivat ekdopévn otnv EAANVIKA Kot AyyAkr YAwooo Kol ortoladnmote entkowwvia kot/n
OTIOLECONTIOTE YVWOTOTIONOEL Ba yivovtal og pia amd oUTEC TG YAWOOEC, OvAAoya UE TNV EMLAOYN TOU
MNeAatn.

Omou ektog amd tnv mapovoa Tupdwvia o Mehdtng uvmoypadel £yypada ylo mapoxwpnon miotwonc, n
mapaxwpenon, Kabwe KoL 0 TEPUATIONOG/avaoToAr tTng miotwaong, Ba SLémovtal amd Toug OPOUC TWV EYYPAPwWY
napaxwpenong kat oxtL and tnv nopovoa Jupdwvia.

Onowadnmnote avoadopd otnv napovoa IUPPBACH 0 APOeVIKO YEVOC Ba cupmepAappavel kat To BnAuko kal o
£VIKOC Ba cupmepAapBavel kat Tov TANBUVTIKO KoL To avTifeTo.

Ot emikedaAldeG TWV TPovoLwy yivovtal yia eukoAia kat dev Ba emnpedlouv TNV eppnveia Toug.

MNapdalewpn ek pépoug tng Tpdmelog va aoknoeL Ta SiKalwpata TG BAcEL OTOLOUSNTIOTE OPOU TNG MAPOUCAS
Jupdwviag Sev onpaivel eykatdAeldPn Twv SIKOLWUATWY TNE.

H nmapovoa ZupBaocn Ba deopevel tnv Tpamnelo Kompou Anupooia Etatpia Atd (HE 165) pe eyyeypappévn
SlevBuvon otn Ztaoivou 51, 2002 StpoPoloc, Toug dLadoyxoug Kal ekSOXELS TNC.

Avd mAoa oTLyuN Katd Tn SLApKELo TG oUMBATIKAG ox€ong, o MeAATNC €xeL TO SKAlWHA, KOTOTLV ALTAUATOC
Tou, va AdBel og €vtunn popdn 1 AAAo avBeKTLKO OTOV XPOVO LECO, OTIOLOSATIOTE Ao Ta akoAouba éyypada:
(a) TNV Mapovoa Tupdwvia,

(B) TtougOpoug kat NpolmoBéaoelg Tng 1bank,

(y) toucgOpouc kat NpoumoBéoeig Xprong Kaptwv,

(6) TougOpoucg kat NpoilmoBéoelg Xpriong Prepaid Kaptwy,

(g) g Obnyieg Asttoupyiag.
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24.8. H peBoboloyia uUToOAOYyLOHOU TOU  €MITOKIOU  OnupooleVeTal otnv  lotooeAiba  tng Tpamelog
www.bankofcyprus.com.cy
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ITAPAPTHMA A

YNHPEZIEZ NMAHPQMQN
(6onwg avadépovral oto edadlo (3) Tou apBpou 4 tou Nopou)

1. Yninpeoieg mou EMLTPEMOUV TIC TOTIOOETNOELG LETPNTWV 0 AoyapLoopo MAnpwuwy, Kabwg Kot OAEG oL
5paoTNPLOTNTEG TTOU araLtolVTaL yla TNV Thpnon Aoyaplacpol MAnpwlwy.

2. YIINPEGLEC TTOU EMITPEMOUV TIG AVAANPELG LETPNTWVY aTto Aoyaplacpo MANpwHWY, KaBwg Kat OAEG ol
SpaoTNPLOTNTEG TTOU araLltolVTaL yla TNV THpnon Aoyaplacpol MAnpwHwy.

3. ExtéAeon MNpaéewv NMAnpwUAg, cupumepAapBoavopévwy Twy petadopwv kedalaiwv, os Aoyaplacpo
MAnpwpwy otov Mapoxo Yrnnpeowwv MAnpwpwy Tou Xpnotn f o @Alo Napoxo Ynnpeotwv NAnpwuwv:

o) ektéAeon APECWY XPEWOEWY, CUUTIEPIAABAVOUEVWY TWV edamal ALecwV XpWoEwWY,
B) extéAeon Npagewv NMAnpwung Le Kapta mMAnpwuUng f avaloyn cuckeun,
V) ektéleon Metadopwv MNiotwong (ELBaoudtwy), cUUTEPINAUBAVOUEVWY TWV TTAYLWY EVTOAWV.

4. Extéleon MNpagswv MANPWHAC OTAV TA XPNUOTIKA TTOCA KAAUTITOVTOL O TOTWTIKO GVOLyHa yla Tov Xpnotn
Yrninpeolwv MANpWUWV:

o) ektéleon ApecwY XpPEWOEWVY, CUUTIEPNAUBAVOUEVWY TWV edamal ALecwY XpWOEWY,

B) ektéAeon MNpagewv MAnpwung He Kapta mMANpwUAC | avaAoyn cUCKEUN,

V) extéAeon Metadopwv Niotwong (EuBacpaTwy), CUUTEPIAAUBOVOUEVWY TWV TIAYLWY EVIOAWV.
5.'Ek6oon Méowv NMAnpwung kat/r anodoxn Npdtewv MANPWUNG.
6. Ynnpeoieg epfacpdtwy.
7. Ynnpeoieg Ekkivnong NMAnpwung.

8. Yninpeoieg NAnpodoplwv Aoyaplocpou.
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