Tpdnela Kbnpou Sk

2YMNAHPQMATIKH ZYM®QNIA NOY AIENEI TH
2XE2H METAZY THz TPANEZAZ KYNPOY AHMOzIAz
ETAIPEIAZ AIMITEA KAI TON NEAATQN TH2
2E 2XE2H ME AOTAPIAZMOYz NAHPQMAQN

AnpiAiog 2023 (3" ‘EkSoon)




LN AWNE

NNNNNNRRRRERRRRRRR
APWUNPOORNOUSWNEO

NEPIEXOMENA

oL S 3
(0o VLo TIPSR 3
B 1o o310} 1 (o N o 2= TN PSP TR TP PTUPPR 7
TTPOMNOELEG KO XPEWGELG ©evvvreurreesiveesueeestreassseessseesssesssssessseessseessseessseesssesssssesssesssssesssesssseesssesssssssssessssessssesssessnsessssessnsenans 8
1o o) a0e) 1 (o] Ng o 2ol 1 {i o) o U H TP TR PP OPUPPR 9
ETULKOLVUOVLOL 1.ttt sttt et et ettt et e st e te e te et e e s e e es e eae e te e st e es e e s e e s e e R e e e R e e e R e e e e e me e e ne e en e e es e e e e e s eeenteeseeeneesneenreenneeeeenseenes 9
FAYe 1Yo T TNe Lo U Lo A N VAN Yo TN UL 1Y ARSI 11
YTUNPEGTEG TTANDUILLUIVY ©vvvreitieeitteeettee sttt e stteestbeesabeessbeesabeessbeeaateeasteeanseessteeenseeesbeeeateeesteeenseeestee e beeesteeebeeeteeeaseeeaseeesrneensres 12
ANy ZTolXelwV NEAGTN / AOYOPLOGHOU TTANPULIIV 1.e.vvriiireeitveeeteeeteesteeesteeesteesbeeesteessteeesteesbseesseseasseessaeesseeesseeessees 20
METOTPOTU] NOBLLGLLOTOG .t eutteuteetee st stee bt e ste ettt e sbtesbe e bt e beesbeesbesh e e eb e e ehe e ebeea b e e ab e eh b e eb e e ke ekt e abeeh b e eheesbe e ebe e abeenbeanbeenbenbeenbeens 21
EOWTEPLKA OPLOL AGPDOIAELOG ...ttt steerteeste etttk ste e bt e bees b e ese e s bt e she e she e ebeeab e e as e eh b e eb e e ek e e ke e s ke ehbeebeeshe e ebe e abeembeanbeanbenbeenbeens 21
KOTOOEGELG IVIETPITUIV 1uvveesiieetee ettt estee et eestte e s te e et e e s ta e et e e te e e st e e s be e e bb e e sheeeaae e e e Ee e e sb e e eE e e e st e e baeebeeeabeeenbeeanaeenabeensneennee s 22
ALOPOWTLKEG MPAEELG OE AOYOUPLOGTHOUG TTEADTIIV 1.veeeenieaieeaieesteesteeteesteestesseesbeeseeesteanseassesseesbeesbeebeessesseesseesaeesaeesesnns 22
ACHOUANG DUACEN MEGWY TTANDUIAG . cveeuveertresteesteseeseesteesteestesseesseesseesteesteaseesseesseesseesseanseasseassesssesseesseesseaseesneesseesseenseanes 23
AVOIOITOA] MEGUWVY TTANPUWILIIG «vveeetreeitreeeteesteesteesreesiteessreeaatesssseeaasessssseasesssssaasesassseaassesssseeabesassseasessassesssesesseeeseeessees 23
(oo Toa e To 1T LAY el Lo o Lo Lo U TE1 N ST RSTSR 23
Xprion kot ArtokdAuPn twv Mpoowrikwv AESOUEVWY TOU TTEAATN (VL0 UOIKA TEROOWTTAL) ....veveerveerieereesieesieesieesieeneeene 24
MGEPOXOL TPITWVY MPOGWTTWY (KTPP)) ..iitiiiiiiiieiite ittt et e bt e steetesteesteesteesteesteesbeeabesasesbsesbeebeesbesssesseesaeesaeesbeenbeenbesssesseestaess 24
LT e (T /1 Lo oSO P TSR UPRTORN 25
EuBuvn tng Tpamnelog oc Nepintwon Avwteépag Blag kat ZUPUOPPWONG LE NOHOBEGTOL......cvverieiriee e 27
E€urtnpétnon MeAaTWV KAl ALASIKAGIO TTAPOATIOVIDV . .vveerieeiireeitieeitreestteesteeestreesteeesteeestseessreestaeessreessseessseesseeesseesssneesseens 27
(oo To TeTox s To WA o TLo N (o AMAYE Lo 1ToToYo o 1o SN TP RSTRSTS 28
ETTUOTUTLKE] AT -t veetreeitreestreestreeisseestseessseestseesssessteeessseessseeasseesseeesseestseesseessseesaseesbeeeseeeabeeeseeeabeeesbbeeanseesbbeeaseeenteeessneesnres 29
SV o1 0] o Yo T USROS 29
AN o o I 1 OSSN 30



1. Fevika

11

1.2

13

1.4

1.5

1.6

H mopoloa ZUPMANPWUOTIKA Zupdwvia Tou SLEMEL Tt oxéon Uetaty tng Tpdamelag Kumpou Anuocilog
Etalpeiag Alpited kat Twv Nedatwv tng o oxéon pe Aoyaplacpolg MAnpwpwy (n «Zupdwvia» r ot «Opol Kat
MpoumoBéoelg») SLEmel T oxéon HetalV tng Tpamelog Kumpou Anuootag Etatpeiag Alpited, Ap. Eyyp. HE165
(n «Tpamela») kal Twv Mehatwv TNG OXETIKA Ue Ymnpeoleg MAnpwHwy oL omoleg mpoodépovtal anod tnv
Tpanela.

H napovoa updwvia Stapdletol pall Kol amoTteAel avamoomaoTo HEPOC TWV EMMPOCHETWV ELSIKWY OpwWV yLa
To avolypa Aoyaplocpwyv. Emiong, Ba mpémet va SwaPaletal, Xxwplc TEPLOPLOUO, O OUVAPTNON HE TA
akOhouBa  éyypada, Tmou Pplokovral avaptnuéva otnv  emionun  otooeAida g  Tpamelag
www.bankofcyprus.com.cy kat eival StaBéoipa ota kataotipata tng Tpanelag (ektog TG cupdwviag Tou
TPEXOUUEVOU Aoyaplaopou e Oplo Tou sival dlabéoun ota kataotiuata tng Tpamelag), OMwWE auUTA
Tpomomnolouvtal oo Tnv Tpdmela amd Kolpo o€ Kalpo:

e Tnoupdwvia tpexolpevou Aoyaploopou Le oplo,

e Toug Opoug kat MpolmoBéoeig Xpriong Kaptwv kat toug Opoug kat MpoilmoBéoelg Xpriong Prepaid
Kaptwv, oe oxéon pe tig MNpageic MAnpwung pe tn xprion Kaptwv (XpewWoTLKAC 1 TILOTWTLKAC) Kat Prepaid
Kaptwv avtictolya,

e Toug Opoug kat MpounoBéoelg tng Yrinpeoiag 1bank kat tig Odnyiec Asttoupylag tng Ynnpeoiag 1bank
oe oxéon pe MNpagelg MAnpwung kat tTn ARPn mAnpodoplwyv péow TNG umnpeciag lbank kot twv
Wnolakwv KavaAlwv EEumtnpétnong tng Tpanelag,

e Tov Katdahoyo NpounBewwv kat Xpewoeswv tng Tpamelag Kumpou,

e Tnv E€ouoclodotnon kat EmiotoAr) Anolnuiwong yla armooTtoAr] evioAwv UEéow TnAeopolotumou Kal/n
péow ‘Mnvipatog péow tTwv O8nywwv tng Ynnpeoiag 1bank os oxéon pe tnv amootoAn odnylwv /
EVIOAWV Héow TnAeopoloturou (daf) / nAektpovikol taxudpopeiou / emovvaldn evtoAwv otnv
Yninpeoio 1bank.

Ot unoxpewoelg tng Tpamelag cupdwva pe autr ™ Zupdwvia kabopilovtal amod Ti¢ LoxUouoeg vouoBbeoieg ot
ormolec Suvartal va tpomonolnBolv amd KoLlpo o€ KOLPO. € MEPIMTWON avtidpaong omoLlousnTIOTE OPOU LE TIG
npoavadepBeioec vouobeaieg, n Tpamnela Oa cUPHOPPWVETOL LE TIG TIPOVOLEG TWV €V AOYW VOUOBECLWY Kot
Ba mpoPel og OAeg TIC amapaitnteg Tpomonolnoele/Slopbwaoelg tng Tupdwviag otnv enduevn avabewpnon
QUTAG.

Yrninpeoieg mou mpoodépovtal oe Sladiktuakols Aoyaplacpolc MANpwWHwWY HEow TPLTwV Tpocwrnwy /
opyaviopwyv, Ba mapéxovral petd amd efouctodotnon tou MeAdtn péow twv Wndlakwv KavoAiwy

E€unnpétnong tng Tpamnelag, Twv onolwv oL 6pol kal kavoviopol Ba eival epappootéot.

Ektevrig katdloyog twv Ymnpeowwv MAnpwpwv Tou mpoodépovtal amod tnv Tpamnela Pplokovral otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.cy. Avadépovtal eniong oto MAPAPTHMA A.

Ta Kevtpika Mpadeia tng Tpanelag Bplokovtal otn Itacivou 51, 2002 Ztpofoiog, Asukwola.

2. Opwopot

Ytnv mapovoa updwvia, oL akdAouBol dpol Ba £xouv TNV TILO KATW EVVOLOL:

«Apeon Xpéwon» - onuaivel Tnv Ynnpeoia NMANPwWUAG KE TNV omoia XpeWVETAL 0 AoyapLlaopoc MANpwHwWY Tou
MAnpwtn, 6tav n évapén tng MNpdaéng MAnpwung Slevepyeital amd tov Alkalovxo PAceL TnG ouvaiveong Tou
MAnpwtn mpog tov Atkatolyo, tov Mapoxo Ymnpeowwv MAnpwuwv tou Alkatolxou f tov Mapoxo Ymnpeoiwv
MAnpwpwv Tou idlou tou MANPWTA oe £yxaptn f NAEKTPoVIKH pHopdH.
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«AnokAelotikd Méco Tautoroinong» - onpoivel Tov cuvoUaoUd ypappdTtwy, aplOuwy f cupBOAwWY TTou opilel
otov Xpnotn Ymnpeowv MAnpwpwv n Tpanela kat tov omoio mpémel va Safifalel o Xpnotng Ymnpeolwwv
MAnpwpwy yia tn BERatn tautomoinon @AAou Xpriotn Yrnpeowv MAnpwpwy Kot/r tou Aoyaptacpol MAnpwpwy
Tou AdAMou Xpnotn Yrnpeowwv MAnpwuwy yia po Npaén NMAnpwpnc. Xtnv Tpamnela Kumpou, wg AMOKAELOTIKO
Méco Tautomoinong opiletal o aplBuog Aoyaplacuol/IBAN.

«ATM» onuaivel TNV QUTOMOTN TOUELOKA KNXavr Tou amodéxetal tnv Kapta 1 aAAo péco tautomoinong yla
npooBacn o€ TPATEUKEG UTINPEGCIEG KAL N OTtola TUYXAVEL XELPLOMOU amo thv Tpamnela ) anod Tpitoud.

«Alebvig AplOudg Tpamelikou Aoyaplaopou i IBAN (International Bank Account Number)» eival o &iebvnig
aplOuOC Tpamnelikol Aoyaploopou o onoiog dopeital pe Baon Siebvr npdtumna cVUdwva pe to I1ISO 13616.

«Awoouxog» onuaivel To puoLko, VOULKO 1 GANO TPOCWTIO 1) OUAda MTPOCWTIWY, IOV €lval 0 TEAIKOG amoSEKTNG
TWV XPNUOTIKWY TIOCWV Ta omola armoteAolV avtlkeipevo tg Npdéng MAnpwunc.

«Auvopkog Muotikog Kwdikog Muag Xpriong» onpaivel Tov Kwdikd mou mopayetal and Méco NMAnpwpung mou
napéxetat anod v Tpanela (mepthapBavouévng tng Tuokeuns / Mnxaviopou Mapaywyng Kwdikwv Miog Xpriong)
KOl Xpnolpomoleital, xwplc meploplopd, otnv enaAnbeuon tng aubevtikotntag odnylwv / evtoAwv tou MeAdtn
HEow tnAeopototumou (dag), nAektpovikol taxudpopeiou, Yninpeoiag 1bank.

«EpBacpa» onuaivel tnv Ynnpeoia MAnpwpwy yla tnv nmiotwon Aoyaptacpol NAnpwpwyv Atkatovxou pe Mpagn
MAnpwung A ospd Npdswv MAnpwpAc amd tov Aoyaplacuo MAnpwuwv tou MANpwTH Kot n omoio/omnoieg
Sievepyeital/ovvral and tov Napoxo Ynnpeowwv MNAnpwpwyv o omoiog tnpsi tov Aoyaplacpd MANpwHwyY Tou
MAnpwtn otn Baon odnyiag mou £xel Swoel o MANPWTNC.

«EvtoAR NAnpwun¢» onpaivel kdBe odnyia tou MANPWTA f Tou AkaloUXou TPo¢ Tov olkelo Mdapoxo Ymnpeolwv
MAnpwuwy, He TNV onoia I{nteital n ektédeon pog Npaéng NAnpwung. NeptAapPBavel, emiong, EVIoAEC TANPWHWY
Twv omnolwv n évapén Sievepyeital péow Mapdyou Ynnpeoiag Evapéng MAnpwung (PISP).

«Emitokio Avadopac» onpaivel TO EMLTOKIO TIOU XPNOLUEVEL WG BACN YL TOV UTTOAOYLOUO TWV TOKWV KAl TO
omoio mpogpxetal and mnyr dtabéoiun oto Kowd tnv omoia prmopolv va eAéyéouv audotepa Ta PEPN TNC
napoloag Jupdwvioc.

«Epydoiun Mépa» onpaivel Asutépa péxpt Mapaokeun EKTOC TwV TPATEILKWVY apyLwV othv Kumplokn Anpokpartia,
KOTA ToVv XpOvo Aettoupylog tng Tpamelag we amalteital yio tnv ektéAeon Mpaéng MAnpwung. Omou edpapuoletal,
AapBavovtol undyn Kol oL emicnpeg apyieg Tou Eupw 1 AAAWVY VOULOHATWY, OMWG QUTEC opllovtal amo Toug
LUNXAVIOUOUC eKKaBApLong MANPWHWV.

«Hpepopunvia Agiag» onpuaivel To xpoviko onpeio avadopdg mou xpnotpomnolel o Napoxog Ynnpeolwv NANpwUwWV
yld TOV UTIOAOYLOMO TWV TOKWV €M TWV XPNUOTIKWY TIOOWV HE TO OMOLA TILOTWVETAL 1 XPEWVETOL £VOC
Aoyaplaopoc MANpwHwWy.

«Kapta» onpaivel To mAaotiko Sehtio mou xopnyeital ano tnv Tpamela otov MeAATn Kal MAPEXEL OE AUTOV TN
SuvaToTNTA Va TIPOYHATOTOLEL TG cuVaAAayEC ou kKabopilovtal otoug Opouc kal MpolnoBbeoelg Kaptwv Kal oToug
‘Opoug kat MpolnoBéoelg MpomAnpwpévwy Kaptwy, BACEL TWV OMOlWV MOPEXETAL N KAPTA Kal TEPAAUBAVEL TG
Visa Card, MasterCard, American Express 1} omolodnmote GAAO OX€6L0 aAmodoxnG, OVAVEWONG, OVTLKOTACTACNG
KOPTWV KoL EMUMPOCOETEG KAPTEG, CUUMEPIAAUPBAVOUEVNG, XWPLC TIEPLOPLOUO, OTOLACSNATIOTE avETAdNG KAPTAG
dopntig popdng kai/i oe popdr autokOAAnTou, oL omoieg SUvavtal va elval XPEWOTIKEG, TILOTWTLKEG,
TIPOTIANPWHEVEG KAPTEC 1 KAPTECG XPEWONG I SLASIKTUOKEG I NAEKTPOVIKEC KAPTEG 1) KAPTEC ATIOCUPONG LETPNTWV.

«Katdhoyog MpopnOsiwv Kat XpEWOEWV» ONUOIVEL TOV KATAAOYO TIoU TEPAAUBAVEL TIC TTPOUNBOELES, XPEWOELG N
aA\a €€060a, KaBwg emiong Kal MANPOPOPLEC OXETIKA HE T LOXUOVTA XPEWOTIKA EMITOKLA yla Ta Stddopa £ibn
Aoyoplacpwyv Tou Ttnpouvtal otnv Tpanela. Eival SwaBéowuog otnv emionun wrtooeAiba tng Tpamelog
www.bankofcyprus.com.cy kat og 6Aa Ta kataothpota Tng Tpamnelag.



«KatavoaAwtAg» onpaivel $puoLKO TPOOWITO TO OToLo XpNoLpoToLel Yiinpeoieg MANpWUWY EVEPYWVTOC YLOL OKOTIOUG
OQOXETOUG L€ TNV EUTOPLKA I EMAYYEALOTLKNA TOU SpaotnplotnTa.

«Kpatn MéAn» onpaivel ta kpatn PEAN tng Eupwrnaikig Evwong katl Tou Evpwmnaikot Owkovoptkol Xwpou (‘EOX’)
TIou ouepa cupmeplAapBavouv to Alxtevotdly, tnv lohavdia, Tn NopBnyia kat yla okomoug Ixediou SEPA kot tnhv
EABetia.

«Noyaplacpog MAnpwpwv | Aoyaplacpog» onpaivel Aoyaplaopud mou TNPELTaL 0To OVopa VOC 1 TIEPLOCOTEPWY
MeAatwv TOU XpnolomoLeital yla tTnv ektéAeon MNpagswv MANpwWUAG.

«Méoo MAnpwupwv | MéEoo» onpaivel KABe OTOULKEUUEVO UNXAVIOUO Kal/fp oslpd SLadLkoolwv Tou €XeL
oupdwvnBel petal tou MeAdtn Kat TnG Tpamelag kol Ta onola xpnotpomnolel o NeEAATNG TPOKELUEVOU VOl KIVAOEL
EvioAr] NMAnpwpng. Mepappavel, petafld aAAwv, tig Kdapteg kot to PIN (Personal Identification Number), tnv
Ynnpeoia 1lbank kot toug kwdikol¢ aodaleiag mou oxetilovral pe auth, tn Zuokeur / Mnxaviopo Mopoaywyng
Kwdlkwv Miag Xprnong onwcg opiletat otoug Opoug kat MpolmoBioslc tng Yrninpeolag 1bank kot otig eldikOTEPEG
OUMPWVIEG yla TNV TOPOoXH KoL XprRon tng umnpeoiag, kabwg kot otoug Auvapikols Muotikolg Kwdikoug Muag
Xpriong mou mapdysl, TV onootoArn evtodwv yla Mpagelg MAnpwung pe tnAsopolotuno (dpag), i omou auto
nipoBAEnetal anod elSIKOTEPEG cUPbWVIEC e NAeKTPOVIKO Taxudpopeio (e-mail), pe tn xpnon kwdikwv acdaleiog
Kol omolodnmote GANo PEco Tapéxetal amd tnv Tpamela amd Kalpd oe kapod. Noeital ot émou n Tpamnela
epobialel tov Mehdtn pe Méoo MANPpWHUWY, 0 KATOX0G Tou MEoou Ba PETEL va TO XpNOLUOTOLEL oUWV LE TOUG
OpOoUC TIOU €X0UV UTIOYPAGEL KATA TNV TTOPAXWPNON TOU CUYKEKPLUEVOU MEou MANPWUWVY Kal Vol cUPHopdWVETaL
ouoTNPA UE aUTOUG.

«Nopog» onuaivel tov mepl tng Mapoxng kat Xpnong Ynnpeowv MAnpwuwv kot Mpoécfacng ota Iuothpata
MAnpwpwv Nopo tou 2018 (N. 31(1)/2018) wg o Nopog autdg tpomomoleital /| avikadiotatal and kalpd os
KaLpo.

«0d&nyieg Aettoupyiag» onuaivel TG odnyieg T omoleg n Tpamela Suvatal va ekdLdeL amod Kalpd oe Kalpod, ol
omoiec SLEmouv Tt Xpron kat Asttoupyia twv Wnolakwv Kavoliwv EEumnpétnong katl umnpeowwv (1bank) tng
Tpamelag kalL oL omoieg elval SlaBéoeg ota kataotApata Kal/p otnv otooeAida tng Tpamelog
www.bankofcyprus.com.cy.

«Napoxog Ynnpeoioag Evapéng MAnpwung / PISP (Payment Initiation Service Provider)» onuaivel tov MNapoxo
Yninpeowwv MANpwpwy Tou mpoodEpel umnpeoia évapéng EvtoAng NMANpWUAG KATOTY OLTtHUaTog Tou MAnpwth
OXETIKA e Aoyaplaopd MANpwHwy.

«Napoxog Ynnpecoiag NAnpodopiwv Noyapracpou i AISP (Account Information Service Provider)» onpaivel tov
Mapoxo Ynnpeowwv MAnpwpwy ou poodEpet SLASIKTUAKN UTINPESLO TTAPOXNG CUYKEVIPWTIKWY TTANPodopLwV yLo
£va ] TTEPLOCOTEPOUC Aoyaplacpoug Kot/ Aoyaplacpouc Tou KATEXEL O KAToXog Aoyaploopol NMANpwHwWY LE TNV
Tparmnela n pe neploocdtepoug Napodxoug Yrnpeotwv NMANPWHWV.

«Napoxog Ynnpeowv MNAnpwuwv» Ba €xeL Tnv évvola mou 6idel otov 6po o mepl tng Mapoxng kat Xpnong
Ynnpeowv MAnpwuwv kat NpooBacng ota Zuotiuoata MAnpwpwv Nopog tou 2018 kot mepAapPAVEL, UETALY
AAwv, adslodotnuéva TIOTWTIKA OpUUOTA KATA TV £vvola Tou dpBpou 2 tou mepl Epyaciwv MOTWTIKWV
I6pupdtwy Nopou kat aAoug adelodotnuévoug Opyaviopoug A mpoowa Iou ipoadépouy Yrinpeoieg MAnpwUwv.

«NeAdtng» onuaivel Guoikod, VOULKO i AAAO POOWTO N opdda mpoownwy mou Statnpel Aoyaplaoud NMAnpwpwv
pe tnv Tpamela kal €xel amodextel tnv mMapouca Jupdwvia, Kai, omou edpoapuoletal, duvatal emiong va
niepthappavel cuvdikatolxoug Aoyaplacpol MANPWHWY i TOUG AVIUTPOCWIToUC Tou MeAdtn.

«NAnpwtAg» onuaivel To duokd, voulkd fn dAAo mpdowro 1 opdda Tpoownwv mou Slatnpei Aoyaplacpo
MAnpwuwy pe TNV Tpanela Kol mou enLTPENEeL EvioAn MANpwUng and ekeivo tov Aoyaplacuo MAnpwpwy.

«MoA0 Mwkpr Emxeipnon» onuaivel smeipnon mou amooyolei Aydtepoug amd S£éka uTaAAAAOUG Kal Tou o
£TN010¢ KUKAOG EPYACLWYV 1 TO GUVOAO TOU ETHOLOU LooAoyLopoU Sev uttepPaivel Ta 2 ekatoppupla Evpw.
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«MNpa&n NMAnpwur¢» onuaivel evépyela otnv omoia mpofaivel o MANPWTAC 1 €K LEPOUC TOU 1 0 AlKaloU)og KoL TTou
ouviotartal otnv KatofoAn, petadopd n avainn XpNUATIKWY TOoWV, aveEdpTnTa oo OMoLoSATOTE UTIOKELUEVN
urtoxp£won HetafL tou NAnpwTH Kal tou AkaoUyou.

«MNpoowrka Asdopéva»: onpaivel omoladnmote dedopéva TTOU OXETIIOVTOL |E TAUTOTIOLNUEVO 1] avVayVWPIoLO
duolkd mpoowro («avrtikeipevo Sedouevwvy): avayvwpiowo Tpoowno eival ekeivo to omoio Suvartal va
toutomolnBel, dpeoa r €UUECA, CUYKEKPLUEVA UE ovadopd O KATIOLO OVOYVWPLOTIKO OTOLXElo OmMwG Ovoua,
aplBpd tautotntag, otolxeio tomoBeoiag, SLASIKTUAKO AVOYVWPLOTIKO OTOLKElo 1 Ot £va 1) TEPLOCOTEPOUG
TIAPAYOVTEG CUYKEKPLUEVA WG TIPOG TN PUOLKN, PUGCLOAOYLKN, YEVETIKI, VONTLKI, OLKOVOWLKI, TOALTIOTIKA N
KOLVWVLKI TOUTOTNTA €KElVOU Tou HUGLIKOU TPOCWIOU.

«ZuvaAdaypatiky lootipia Avadopdg» onualvel Tn cUVOANQYUOTIKI LOOTLUIA TIOU XpNOLUEVEL wg BAon yla Tov
UTIOAOYLOMO KABe avtaAAayng VOULOHATwY Kot n omoio kaBiotatal Stabéowun amd tov MNdpoxo Ymnpeolwv
MANPWHWVY I TTPOEPXETAL Ao TNy SLBECLUN OTO KOLWO.

«Zuokeun / Mnxoviopog NMapaywynig Kwdwwv Miog XpAong» onuaivel Tn CUOKEUN 1 LNXAVLOWO TTOU Xopnyeitalt
otov Xprotn Yrnnpeoiag 1bank avaloya e TIC AVAYKEG TOU PETA amd CXETIKA altnon o kataotnua tng Tpamelog n
pHEéow Sladiktuou, n omola mapdyet Auvapikoug MuotikoUg Kwdikoug Muag Xpriong mou dUvavtal va EMITPEMOUY
otov Xpnotn Ynnpesoiag 1bank npocBaon otnv Yrnpeoia 1bank kat/r tn xprion Twv UMNPECLWY TIOU TipoodEPovTaL
HEow TG Yrinpeoioag 1bank, gite autn gival cuokeur DIGIPASS eite oxL. H Tpamela Suvatal anod Kalpd o Kapod Kot
KaTd tnv ammoAutn kpion tng va Stadoporotel tig MNpdsic MANPWUAC Kal/fi UTNPECLEG yLaL TIC OTIOLEC armatteital n
xpnon 2uokeung / Mnxaviopot Napaywynic Kwdikwv Miag Xpriong Kat va avTikataotiosL tn uokeun / Mnxaviopo
Napaywyng Kwdwwv Miag Xpriong mou €xel xopnynBeil otov Xpnotn Ymnpeoiag lbank. OL mapdvteg Opot kat
MNpoumnoBéoelg Ba SiEmouv tn xprion tg fuokeung / Mnxaviopol Mapaywynic Kwdikwv Miag Xpriong mou €xeL
mapaxwpnBel yla va avtikataothosl tTnv UPLOTAUEVN, EKTOC Kal av ewdomoinon £xel 606sl otov Xpnotn tng
Yninpeoiog 1bank yia oXeTIKr Tpomonoinon Twy mapoviwyv Opwv Kal NpolnoBgéoewv.

«Zxédlo SEPA» onuaivel 1o oxédlo mou adopd petadopéc o Eupw HeTafU AOyaplOCHWV TEAQTWY TOU
Slatnpouvtal otov Eviaio Xwpo MAnpwuwv os Eupw.

«Tpanelo» onuaivel tnv Tpanela Kompou Anpocio Etalpeia Até mou PBpioketal eyyeypappévn otov Edopo
Etalpewwv kat Emionuo MoapaAnmtn tng Kompou (Ap. Eyyp. 165) pe eyyeypappévn dievBuveon tnv Itacivou 51,
YtpdPoloc 2002 kot eival adstodotnuévn amo tnv Kevrpikr Tpanelo tng Kumpou. O oplopdg meplthappavel eniong
TouG 81a60X0UG, EKSOXELG KOL OTIOLOSTIOTE TIPOCWITO EVEPYEL EK LEPOUG TNG N TWV.

«TpitoL Mapoxot i TPPs (Third Party Providers)» onpaivel Napoyoug Yrnpeoiag Evapéng NMAnpwpwv (PISPs) kat/n
Mapoyoug Ynnpeoiog NMAnpodopwwv Aoyaplacpwv (AISPs) kat/rff Napoxoug Yrnpeowv NAnpwpwv mou ekdibouv
Méoa MANpWHWY PE KAPTO TOU, 0t KABe mepintwon, £xouv e€ouclodotnBei 1 eyypadel and tn oxeTkn appodia
eBvikn apyn otnv Eupwmnaiky Evwon Suvapel tou mept tng Mapoxng kot Xpnong Ymnpeolwv MAnpwpwv Kot
MpdoBaong ota Zuotripata NMAnpwuwv Nopou tou 2018, i onolacdnmote AN vopoBeoiag eBvikol dikaiou mou
gvapuovilel tnv Odnyia (EE) 2015/2366.

«Ynnpeoia NANPWRAG» GNUALVEL TNV EMLXELPNOLOKNA SpaoTnpLoTNTA Tou avadEpeTal oto Mapdptnua A.

«Ynnpeoia 1bank» onpaivel tTnv 24wpn NAEKTPOVIKN UMNPecia n omola mapéxetal and tnv Tpamela yla va
ETUTPEMEL 0TOUC Xproteg Ynnpeoiag 1bank tnv mpdofaon Kal xprion Twv UTNPECLWV TNG, CUUTMEPLAAUBAVOUEVNC
NG mMapoxng mAnpodoplwv N TG Slekmepalwong Tpanellkwyv cuvaAlaywv. Eniong, mepthapuPfavel umnpecieg mou
TapEXEL 0 AAa Tpoowra avadoplkd He YeVIKEG TAnpodopleg péow tnAedpwvou, Stadlktiou | GAAou pEcoU
gTIKoWwviag mou duvatal va kaboplotel amo tnv Tpamela and kapd os Kalpo.

«Yninpeoia Alerts System» sival n umnnpeoia mou mopéxet n Tpamela otoug MeAATEC TNG ylol TNV ATTOCTOAN
TNAEbWVIKWY PNVURATWY (SMS) otov aplBuod tnAedwvou tou MeAdtn mou eival amoBnkeUUEVOG OTA CUCTHUOTO
¢ Tpamelog, ta omoia meplEyouv mAnpodopieg, HeTalU GAAWY, OXETIKA e TNV EyKpLon/amootoAr twy MNpdafswv
MAnpwpwy Tou amo tnv Tpanela. Autég ot mAnpodopiec didovtal, petafy dMwv, yla okomolg aodaletag Kai/n
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anoduyng anatng. Mpokeévou va mapaoyxeBel autn n untnpeoia and tnv 1bank, auvtr Ba nmpémnel va {nteitol and
tov Xpriotn tne Yrnpeoiog 1bank kat/r tov Kdtoxo Aoyaplacpou.

«Xpnuatikd Mood» onuaivel xaptovopiopata Kot KEPUOTA, AOYLOTIKO | NAEKTPOVIKO XprHa, KOTA TNV £vvola TOU
apBpou 2 tou nept HAektpovikoU Xprjpoatog Nopou.

«Xpriotng Ynnpeowdv MAnpwHwv» onuaivel ¢uokO, VOULKO 1 GAAO TpOowro f opdda MPOCWMwWY ToU
xpnotpomnolovy Yrninpeoia MAnpwpwy umo tv ldtnta tou NAnpwtr, Awkatouyxou, A Kat Twv dvo.

«Xpnotng Ynnpeoioag 1bank» onuaivel onolodnmnote ¢puoikd MPOowro To omoio €xel mpooPBacn otnv Yrnnpeoia
1lbank kat cupnepthappavel onolodnmote MeAdtn o omoiog eival dpucikd Mpocwo Kal/ry omolodnmote GucLkod
npoowrno duvatd va e€ouotodotnBel amod kalpd oe KALPO AMO TOV KATOXO TpamellkoU Aoyaplacpol va €XeL €K
HEPOUG TOU MPOOPBacn Ot OUYKEKPLUEVEG UTtnpeoiec tng lbank kol cupmepliappavel omolodAmote nMPOCWIO
Sduvato va efouatodotnBel eite we emumpoobetog Xpriotng Ynnpeoiog 1bank ite oe avikatdaotaon udLotapevou
Xpnotn Ynnpeoiag 1bank.

«Xpovog Anéng Epyaoiung Mépag i Cut-off time» elval To xpoviko onueio katd tn ddpkela tng Epyaociung Mépog
LETA To omoio omoladnmote EvtoAr) NMAnpwung yia Npa&n MAnpwpng mou £xeL AndOel o oxéon pe Aoyaplacuo Ba
Bewpeital OtL €xeL AndOel tnv endpevn Epyaoiun Mépa.

«Wndaka Kavaiia EEuntnpétnong» onuaivetl ta Pnodlaka kavaiia e€untnpetnong tng Tpamelag mou Tibevral otn
S1aBeon tou NeAdtn péow Tou SLadtktUou Kal/f TwWV TNAETIKOWWVLAKWY SIKTUWV.

«PIN» onuaivel tov Mpoowrnikd AplBud Avayvwplong (Personal Identification Number) mou yopnyeitat otov
MeAatn n kabopiletal amd autoV Kat N Xprion Tou LooSuvapel kat €L LoV uTtoypadng autou.

«SEPA (Eviaiiog Xwpog MAnpwpwyv o€ Eupw)» onpaivel OAa ta kpatn HEAN tng Eupwnaikng Evwonc, Ta técoepa (4)
Kpatn HéAN tn¢ Eupwrnaikng Zwvng EAsuBépwv Tuvarlaywyv (European Free Trade Association) (Atot tnv loAavéia,
1o Atevotdly, Tn NopBnyia kat tnv EABetia, To Movakd kat tov Aylo Mapivo).

3. TpOMOMOLNOELG

3.1 H Tpamnela Sdwatnpel to Sikaiwpa o omolodAMOTE XPOVO VA CUUMANPWOEL 1] TPOTIOMOLNCEL TIG TIPOVOLEG TNG
napovoag Jupdwviag Kal Toug emmpocBetouc eldIKoUC OpoUC OMWC avadépovtal otnv mapaypado 1.2 mo
TAVW, Yl va OVTIKATONTPEI{ouV TNV KaAf TPOTEILKA TPAKTLKY, Ta TPOOPEPOUEVA TIPOIOVTA, TNV TIOALTIKI TNG
Tparmnelag ocuUPWVA PE TO KOVOVLOTIKO TIAAOLO, TIC SUVATOTNTEC TWV CUCTNHATWY, VO TIAPEXEL cadrvela f/kat
va artAortoLosL TN SLatuMwaon Tou AEKTLKOU TIOU XPNOLUOTIOLELTAL 1) / KO yLa £Vav ) TIEPLOCOTEPOUC OO TOUG
akOAouBoug Adyoug i aAAQyEC TTOU LoXUOUV amod Kawpod o€ Kalpo, omou Ba ntav gVAoyo yla tnv Tpamnela va
LETOKUANOEL TOV QVTIKTUTIO TOU GXETLKOU AOYOU I} TNG OXETLKNC aAAayn¢ otov MNeAdtn:

- To MAQ(OLO TWV VOULOMOTIKWY KAl TILOTWTIKWY KAVOVWY,

- TIG OUVBNKEC TNG ayopac,

- TO KOOTOG PEUCTOTNTOG MoU Bapuvel tnv Tparmnela,

- aoAAayég oTo KOOoToC Xpnuatodotnong,

- ta €€oba mou emiBapuvouv tnv Tparmela yLo TNV Ao TwWV UTINPECLWYV TNG,

- OAAQYEG OTLG TUUEG TNG Ayopag Kol 0ToUC PoPOAOYLIKOUG CUVTEAECTEG,

- OoAAQYEG OTIC EPYACLEC , OTA CUCTALOTO, OTLG UTINPECLEC N} OTLG EYKATACTACELG TN Tpamnelag,

- oAAayEG OTO YeVLKO Sikalo 1 o€ LoYUoUOEC VOLOBEGLEG 1) KAVOVLOUOUG,

- anmodAoceLg, KATEUBUVTAPLEG YPOUUEG I CUCTACELG TTOU TIPETEL VA akoAouBnoeL n Tpamnela, mou ekdidovtal
yla mapdadelypa amo Ta SIKAoTPLO, TNV EMOTTLIKN apXn TV UTthpecia Tou XpnATOOLKOVOULKOU
Erutpomnou,

- aM\ayég otnv texvoloyla n eloaywyn véag texvoloylog,

- aM\ouc Adyoug yLa toug omoloug Ba nTav Aoywko n Tpamnela va pofaivel og TE€Toleg aAAayEg iy / Kat
TPOTIOTIOLNOELG OTIWG TIEPLYPAPOVTAL TILO TIAVW.


https://en.wikipedia.org/wiki/European_Free_Trade_Association

H Tpamelo duvartal emiong vo poBaivel o Tétoleg aANAyYEG 1) / KoL TPOTIOTIOLAOELG YLO. OTIOLOVSHTIOTE AAAO
Aoyo.

3.2 H Tpanela Ba kowormotost otov MNeAdtn tétoleg aAay£G/TPOMOMOLAOELS UE avApTnon Touc Kat/f dnuooisuon

Toug oto Sadiktuo otnv wtooeAiba tng Tpanelag www.bankofcyprus.com.cy kat/f pe dnupooisuon otov TUMO
Kot/ e tov PoodopOTEPO KATA TNV Kpion tng Tpdamelag tpomo, cludwva HE TNV mapdypado 6 1o KATw.
Onolecbnmote Tpomomolnoel otouc¢ Opoug kot [MpoUmoBéoelg Koaptwv, otou¢ Opoug kot MpolmoBEoelg
nipomAnpwuevwy Kaptwv kat otoug Opoug kat MpoilmoBéoelg tng 1bank Ba yivovtal kat Ba kolwvomolovvral
OUUPWVA E TOUC OXETLKOUG CUYKEKPLUEVOUC OPOUC.

3.3 Av o Mehatnc eival Katavahwtng i NoAb Mikpn Emxeipnon, n Tpanela Ba Tov evnUEPWVEL yLo. KABE Tpomomnoinon

NG mapoloag TUNGWVIOG KAl TwV EMUMPOcOeTWY e8IKWVY OpwV ToU avadEpovtal aTnv mapaypado 1.2 mo ndvw,
oe €yxaptn popdn r aAko otabepd otov Xpovo PEco, otn Bdon Tng mapaypddou 6 KATwtépw, dU0 (2) pnveg
npotoU n tpomomnoinon tebel o epapuoyn.

O Nelatng Ba €xel to Sikaiwpa péoa otnv nepiodo twv Vo (2) uNvwy va TepUATiostl TNV mopoloa Jupdwvia,
TOUG ETUMPOCBETOUG £161KOUE OPOUG KaLl Va KAELOEL ToV/TouG emnpealopevo/oug Aoyaplacpo/oug MAnpwung émou
n tpomomnoincn adopd auToUg TOUC OPOUC, TNPOUUEVWV TWV TIPOVOLWYV TNE mapaypddou 19, xwpic onolavénmnote
emBapuvon. O Mehdtng Oswpeital OTL AMOSEXETAL TIC TPOTIOMOLOELS, EKTOC AV YVWOTOMOLNOEL otV Tpamnela, mpLv
TNV TIPOTEWVOUEVN nNUEPOUNVia €vapéng Loxvog toug, OtL Oev TIG amodexetal. Omou o Meldtng Sev eival
KatavaAwtng  NoAu Mwkpn Emtxeipnon, n tpomormnoinon tibstal og epappoyn xwplc mposidomnoinon.

3.4 OL Tmpovoleg TnG Tapoloag Tmapaypdadou Sduvatd va  adopolv  aAAayEG  OTOLOUSHTIOTE  Opou
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OUUMEPIAOUPBAVOUEVWV TWV TIPOUNBELWY KOl XPEWOEWV WG N Tapaypadog 4 mou propel va meplthapBavel tnv
avénon N eloaywyn VEwv mpopnBelwv Kol xpewoewv. Nosital otl, yla omoladnimote petaBoAr tou Emitokiou
Avadopdg KoL ToU ETILTOKIOU, LOXUOUV OL TIPOVOLEC TNC MapaypAadou 5 Kal ylo onoleaSAMOTE TPOMOMOLAOELS TNG
JuvaAAaypaTikig lootipiog Avadopdg Kot TG cUVAANAYUATIKAG LOOTLULAG, LoXUOUV OL TIPOVOLEC TWV Ttapaypadwy
10.2. ko 10.3.

Av n Tpamnelo odalpéosl 1 HELWOEL XPEWOELS, TipounBeleg, n €€oda, n mpoPel os aMec alayég r/kal
Sladopormolnoelg mpog 6dehog tou MeAdtn, Umopsl va To KAVeL Xwpig va mpoPel oe té€tola avakolvwon n/kat
XwpLg va elbomolnoeL Tov MNeAdtn.

4. MpopnOeLeg KoL XpEWOELS

4.1

4.2

4.3

H Tpdamnelo €xel 10 SKAWHO VO XPEWVEL TPOTEJIKA SIKOLWUATO TIOU TIPOKUTITOUV Qmo Thv THPnon Tou
Noyaplacpout MAnpwuwy, (akdpa kot 6tav o Aoyoplacuog ivatl adpavrg), kay/n £€oda kat/r mpoundsia yia
Vv ektéleon ¢ MNpdgng MANPWUNG KATA TN OTWYUA TNG EKTEAEONG KOL yLa TNV TOPOXN OLWwVENTIOTE AAAWY
UTnpeclwv oludwva pe Tov oxuovta KatdAloyo MpopnBelwy kot Xpewoewv tng Tpamelag o omoiog tiBetal
otn 81a0son tou MehdTn KoTtd To Avolypa tou Aoyaplacpol MAnpwpwy Kot Bploketal otn Stabecr) tou os OAa
To Kataothpato tng Tpamelag ot évtumn popdn kKabwg kot oto Swodiktuo otnv  otooeliba
www.bankofcyprus.com.cy.

H Tpamela £xel eniong o Sikaiwypo va xpewvel tov NeAATn pe To TEAOG XOPTOCHOU TIOU £lval TANPWTED yLa
orotadnmote éyypada umoypadel o ox£on LE TO Avolypa, Asttoupyia, KAelowo tou Aoyaploopol NMAnpwuwv
KoL o€ oxéon pe MNpda&n NMAnpwuUAg KaL oroleadnmote AAeG UTtnpecieg mou mpoodEpel armd Kalpd o Kalpod yla
TI¢ omoiec amatteital n kataBoAn TEAWY XapTOGHOU.

O Mivakoag MpopunBelwy Kot XpeWoswv UMopel va tpomomnolnBei og oxéon pe Aoyaplocpoug NMAnpwuwv A / Kat
Yninpeoieg MANpWHWY OMWG Teplypadetal otnv mapdypado 3 mo mavw. TETOLEG TPOTOMOLNOELS SuVATOV va
neptAappavouy, petafld GAAwv, XwpLg MePLOPLOUO, TNV aUEnon TPOUNBELWY Kal XPEWOEWV N TNV £loaywyn
VEWV.


http://www.bankofcyprus.com/
http://www.bankofcyprus.com/

5. Tpomomnotnoeig Enttokiov

5.1

5.2

6.

6.1

H Tpanelo Ba pmopel va mpoPaivel oe aAlayég tou Emitokiou Avadopd¢ pe Apecn oYU Kal Xwpig
npoeldomnoinon otov Nelatn kat o MeAdtng 6a AapBdavel yvwon tng aAhayng UE ovakoivwon oTtov NUEPNOLO
TUTIO 1 HE avakoivwaon otnv LotooeAida tng Tpamnelag www.bankofcyprus.com.cy rj eldomoinon mpog autov e
ToV MPOoodPopdTEPO KATA TNV Kpion tng Tpamelag Tpomno, cuudwva Le TNV apaypado 6 kal Ba .oxVeL and tnv
nuepounvia emiBoAng tng aAAayng.

H Tpdnela pmopel emiong va mpoPaivel o aAdayn ota emtokia Aoyoplacpwy MANpwUHwy Tou Sev elval
Erutokia Avadopdg, omoladnmote oTydn Katd tnv Kplon tng Tpamelag ylwa toug Adyoug kat / n Ot
TIEPUTTWOELC TIOU avadEpovtal otnv rapaypado 3.1 1o navw, 1 cuUdWVA LE TOUC OPOUG ToU gyypadou Tou
o Mehdtng €xel umoypaPeL yla TOV CUYKEKPLUEVO Aoyaplacpo kal o MeAdtng Oa mpémel va eldomotnbel eviog
600 (2) uNVWv MLV TNV nUepounvia Evapéng Loxuog Ttng TPOTOMOoLNGNG e aVaKolvwaon oTov NEPROLO TUTIO 1
pe avakolvwon otnv wotooeAiba tng Tpanelag www.bankofcyprus.com.cy i eldomoinon mpog autov Ue Tov
npoodopOTEPO KATA TV Kplon tng Tpamelag tpomo cludwva pe tv mapaypado 6. O MeAdtng €xeL to
Sikalwpa va tepuatiosl tnv mopoloa Jupdwvia Kol vo KAeloel Toug emnpealOpevVoUC AoyapLOCUOUC
MANPWHAG €VTOC TNG TtePLOSoU Twv V0 (2) unvwy, Xwpic omotadnmote emiPdpuvaon. e TEtola epintwon, Ba
LoxUoUV €mioNg oL TPOVOLEC Tng mapaypadou 19 oe oxéon pe tnv €€odAnon omoloudnmote umoloimou
odeiletatl amno tov Meldtn otnv Tpamela. O MNeldatng Oa Bewpeital ot £xel amodeytel TIg aAAayEG av Sev
eldonolnoetl tnv Tpanela OTL dev TIC ATMOSEXETAL TPV OO TNV MPOTEWVOUEVN NUEPOUNVia £vapénc Loxvog.
Omnou o MNeAatnc Sev ival Katavalwtng n MoAlu Mikpn Emxeipnon dev amatteitat Sipnvn mposidomnoinon ek
uépoug tng Tpanelag.

Av n Tpanela TpoPel 0€ HEIWON TWV XPEWOTIKWY ETUTOKIWV 1 AUENOCN TWV TILOTWTIKWYV EMITOKIWY, UTOPEL va
TO KAVEL Xwpig va poPel os Tétola avakoivwon f/kat xwpic va dwost sldomoinon otov MNeldtn.

Erukowvwvia

TNPOUUEVWV TWV TIPOVOLWY OTIOLOUSNTIOTE GUYKEKPLUEVOU OpOU TG mapoloac Tupudwviag, omolacdimote
gldomnoinong, emkowwviag, i AAAoU eyypddou ToU amalteital va anooTteAAETaL i va Kabiotatal Stabéatuo
otov MeAdtn and tnv Tpdmnela, Suvapel Tng mapovoag Iupdwviag kot tou NOpou, Katd tnv Kplon tng
Tpamnelag kot avaAoyws Tng mepimtwong, anooTtéAAeTaL i kabiotatal SLab£oiuo PeTaty AAAwv:

i) NAEKTPOVIKA oTNV TeAeuTaia NAeKTpovik SlebBuvon mou €xel 600¢el amnd tov MeAdtn, N

ii) ue pnvopata péow TN nAekTpovikig Yrinpeoiag 1bank otav o Mehdtng eivat cuvSpounTic tng Yinpeoiag
1bank kat €xeL evwoel Tov Aoyaplaopd NANpWUWY TOU PE TNV €V AOYw YINPeoia (YLa TLG TEXVIKEG QUMALTHOELG
WG 1pog tov e€omAlopo tou Neddtn/Xpriotn yivetal avadopd otoug Opouc kat Mpolmobéaelc tng Yrinpeoiag
1bank kat otig O8nyieg Asttoupyiag), N

iii) tTnAedwvIKWC, N

iv) ue nAektpovikd pnvupata (SMS) og kivntd tnAédwva 1] GANEC NAEKTPOVLKEC CUOKEUEG, N

v) He TnAsopototumo (pag), n

Vi) LE OVAKOWWOELG LEOW TNG Yinpeotiag 1bank,

vii) LE avaKOWWOELC oToV TUTIO, )

viii) péow eyypadwv/evtimwy mou eival Stabéolpa oto kataothpato tng Tpdmnelag A otnv LoTtooeAida
www.bankofcyprus.com.cy, 1

iX) TOXUSPOULKWG ME amAO 1 cuotnuévo taxudpopeio otnv teheutaia SlevBuvon mou £xel S0Bei amo tov
MeAdtn.

Qc nuepopnvia entkowwviog Oa Bswpeitat:

i) 0mou n emkowvwvia yivetal nAekTpovikA otnv NAekTpovikn SlebBuvaon nou €xel §00el amo tov MeAdtn N e
TnAgopoloTUTO, N Bla nuUEpounvia TNG ypamtn¢ enkowwviog (av Opwe n nUépa auth sival pun Epydoiun
Mépa, TOTE N nuepopnvia emkowwviag Ba Bewpeital n emopevn Epydoiun Mépa),

ii) omou n emkowwvia ylvetal pe pnvopota PEow TNG NAEKTPOVIKAG Yrinpeoiag 1bank, n dla nuepounvia
NG YPAITHG EMKOWVWVIOG,


http://www.bankofcyprus.com/
http://www.bankofcyprus.com/
http://www.bankofcyprus.com/

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

iii) omou n enkowvwvia yivetal tTnAedpwvikwg, N dLa nuepopnvia NG TNAEPWVIKAG EMIKOWVWVLAG,

iv) Omou n emKowvwvia yIvVETOL HE NAEKTPOVIKA UNVUHATA O KvNTA TNAEPwvo 1} GAAEG NAEKTPOVIKEG
OUOKEUEC, N NUEPOUNVIA AMOOTOANG TOU UNVULATOC,

v) OTou n emKowvwvia YIVETAL HE AVOKOWWOELS HEow TNG Ymnpeoiag 1bank, n nuepounvia dnuooicuong
otnv Yninpeoia 1bank,

Vi) OTIoU N €MLKOLVWVIA YIVETOL UE AVAKOLWVWOELG OTOV TUTIO, N NUEPOUNVia dnuoacisucong otov TuTo,

vii) av eldomoinon/enikowvwvia/ éyypado mopadoOnke Ue To XEPL, N NUEpounvia mapalaBng,

viii) Omou n emkowwvia yivetoal péow syypddwv/evtimwy mou eival Stabolpa otol KOTAOTARATA TAC
Tpamnelag ) otnv LotooeAida www.bankofcyprus.com.cy, n nuepounvia mapaiafng

iX) OTou N emikowvwvia yivetal ToaxuSpouLKWE, TECOEPELS (4) NUEPEC LETA TNV NUEPOUNVIA ATTOCTOANG TNG
YPOUTTA G ETUKOLVWVIAG.

H Tpamnela Sev Ba €xel euBUVN N unMoxpEwon ylo omoladnmote (NI N anwAsla umootel o MeAdTNG wg
anotéAeopa onolacdnnote kabuotépnong, mape€nynong, Kataotpodng, i AAANG MOPATUTILOG OTNV ATTOCTOAN
omnolaodnnote el60moinong HECW OTIOLWVENTIOTE €K TwV TpoavadepBEVIWY HECWV ETIKOWVWVIAG glte Ao elte
npo¢ tov Mehdtn, N TMPOC omolodnAMmotTe TPito MPOCWTO, yla AGYoUC TOU OV EUMIMTOUV OToV EAEyXO TNG
Tpamnelag.

H Tpamela anaAldacoetal omolacdnmote guBuvng n omoia dnuloupyeital amd anwAela n pn mapoAafn
omoloudnmote eyypadou, anddelEnc r Taxudpokng eldomoinong, yla aitia mépav tou eAéyxou tng Tpamelag.

H Tpdnelo Ba Swatovtal va apveitat va akoAouBei omoleodnmote £160MOLACEL/YVWOTOMOLAOEL TIOU
6i6ovtatl and tov Nelatn o oxéon He Ta udlotapeva dedouéva tou av n Tpanela dev kavormoleital evAoya
OE OXE0N HE TO TEPLEXOUEVO H TNV YVNOLOTNTA TWV ELSOTTOLOEWV/YVWOTOTIOLCEWV.

O NeAAtng €xeL UTIOXPEWON Vo yvwoTtomolel otnv Tpamelo to oTolKEla eMKOVwWVIACg Tou, Omwe T dlevBuvon
™G Katolkiag tou, TNV nAektpovik tou StevBuvon (e-mail) kay/ri tov apdud kvntol tnAspwvou tou. e
nepintwon aAAayng TwV OTOLXELWV ETIKOWVWVIAG TOU, 0 MNMEAATNG £XEL UTIOXPEWON VA EVNEPWVEL AUECWE TNV
Tparmnela nepl ToUTOU, HE TNV MPOOKOULON gyypddou 1 dAlou pécou amodektou amd tnv Tpamela. MNapdiewdn
Tou Mehdtn va to mpdael Ba Bewpeitol Bapld apéAsLa.

H Tpamnela Oa Bswpel wg opbwg mapadobeica Tnv alnAoypadio Kat emkowvwvio anod mAsupadg tnhe Tpamnelag
nmpo¢ tov MMehdtn, £av €xeL amootalel otnv teheutaia SievBuvon aAAnloypadiag mou o Meldtng éxet
YVWOTOTOLAOEL Ypamtwe otnv Tpamela.

H Tpamela Suvatal, KoTd TNV Kpion g Ko Xwpig va emnpedlovtol ta SIKALWHATA TNE Tou avadEpovTal otV
napaypado 8.5. 1o kaTtw, va apvnBel tnv exktéleon omolacbnmnote EvioAr¢ MAnpwuAg otov Aoyaploopd tou
MeAatn 1 va Slakomtel TV amootoAn aAAnloypadiag, eav n aAnAoypadia mou n Tpanela anmootéAAeL oTOV
MeAatn emiotpédetal otnv Tpamela Adyw AavBaopévng StevBuvong, kat av n Tpamelo €xel mpoPel oe
eVEPYELEG Kal/fi TPOOTABeleC yla eviomopod tou Meldtn pe okomd t S1O6pBwon Twv OToLKElWY
aAAnAoypadiag Tou Kot SevV UMOPEL va TOV EVIOTOEL.

Omou o Mehdtng dev eivar KatavaAwtng i MoAld Mwkpn Emeipnon, n Tpanelo Suvatal, oAAd Oev
UTtoXPEOUTAL, VO KATOOTHOEL SLABECIUEG TIC TANPODOPIEC TTIOU €XEL UTIOXPEWON VA TIOPEXEL 08 KaTavaAwTEg
ocUpdwva pe tov mepl g Napoxng kat Xpnong Ymnpeowv MAnpwuwv kat MNpoocfacng ota Iuothuata
MAnpwpwv Nopo tou 2018 .

Ye mepintwon mou o MeAdtng untofdAel aitnon yla va cuvbeBel pe tnv Yrinpeoia Alerts System, o MeAdtng
ovayvwpllel Kot amodéxetal OTL:

i) n Tpamela 6ev Ba €xeL sublvn ywa ™ Soypadn N pepkn dwaypadn i aduvapio otn petadoon
OTIOLWVSNTIOTE NVULATWV.

ii) n Tpamnela dev eyyuatal OtL n Ymnpeoia Alerts System Ba eival ouvexng, Xpovika Turikr, acdpaing n
aAavbaotn f otL Ba eival Slabatun o omoloveRMoTE XPOVO I TOTO.
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iii) n Tpamnela dev Ba euBUVeTaL yLa omoladnmote anwAela f {nuLd onolacdnmote popdrg mouv Ba uMooTeL 0
MeAATnNG CUVEMELD TOU TTEPLEXOUEVOU TIOU £XEL LeTad0Bel péow TG Yninpeoiag Alerts System.

iv) To tnAedwvikd pnRvupa (SMS) Ba amootéAAetal otov aplBud tnAepwvou tou MeAdtn mou eival
amnoBnkeupévog oto cuotnua tng Tpamelac. e meplmtwon aAlayng tou aplBpou thAepwvou, o Meddtng Ba
elbornolnoel tnv Tpamela avoAoywg. e mepimtwon mou o MeAdtng kabopicel AavBoouévo aplBuod
tnAedwvou, n Tpamela dev Ba guBlvetal yla omoladAMOTe anmwAeld, {NULA, TaAomwpio i amokaAudn
Anpodoplwv o€ TPITOUC TOU TUXOV UTtooTel 0 NeAATNG 1 OTOLOCONTIOTE TPITOG.

6.10 H Tpanela dlatnpei to Sikailwpa Onwg amootéAel TNAedWVIKA punvopata (SMS) 1 dAAou eidoug pnvupata
Tpo¢ tov MeAATn Yl OKOTOUC EVNUEPWONG TOU OXETIKA HE eKTEAEON N Un ekTéleon EvioAwv MAnpwuwv,
KOBWE Kal yla TpooTacio Tou amnod KakOBOoUAEG eVEPYELEG TplTwV.

6.11 H Tpanela kat/n n JCC Payment Systems Ltd, ovtag e€ouclodotnuévn amno tnv Tpanela, (i onolodnmote dAAo
TMPOCWIO TUXOV avakowwBel amod tnv Tpamnela amod kolpo oe Kalpo) duvatal, ald dev umoxpeouTtal, va
enaAnBevel v auBevtkotnta Twv EVtoAwv MAnpwuwv mou Aappavel péow tnAeopolotumou (dag) n
NnAekTpovikoU Ttoxubpopsiou | pe omolodnmote ANo pECO, HE emkowwvio pe Tov Mehdtn 1 pe
gfouolodotnuéva amd tov [leldtn mpoownma vo evepyouv ylad TO Ovopa Kai/fi yla Aoyoploocpd Tou,
TNAEPWVIKWES XPNOLLOTIOUWVTAG T OTOLXELO eMLKOWWVIAG Mou Thpouvtal oto cUothua tng Tpamelag. Auto
LOXUEL YEVIKA OE TEPUTTWOEL OTIOU UTIAPXEL uTtoiar amdatng A amel\ng tng acdalelag kaiy/n yio Adyoug
Aswtoupyilog kat/f yia tnv amoduyn TNC KATAXPNONG TwV TIPOCWIIKWY XAPAKTNPLOTIKWY aodEAELOC TOU
MeAatn.

6.12 H Tpanela oudémote Ba Introet amo tov MeAdtn va QmoKAAUYPEL OTOLXELO OXETIKA HE OMOLAdNTIOTE
TIPOCWTILKA XOPOKTNPLOTIKA aodpAAeLoC. EvToUuTolg, OoXeTIKA Ue TN Xprion tng Ymnpeotag 1bank, n Tautotnta
Xpnotn kat o Kwdikdg MpooBaong Muag Xpriong (One Time Password («OTP») duvatov va amnattnBouv yla
JuvaAhayég TnAspwvikol Kévtpou.

6.13 O MeAdtng Ba pmopel va emikovwvel pe tnv Tpamela:

i) He MPOOWLKN eMioKEYN TOU O OMOLOSATIOTE KATAOTNMA TN Tpdmelag KOTA TG EPYACLUEG WPEC.

ii) tnAedwvwvrag otnv Ynnpeoia 1bank oto tnAédpwvo 800-00-800 (+357 -22128000 yLa KAROELG amd TO
€wteptkd) * n

iii) ypamtwg péow tayudpopeiov otn SievBbuvon:
Ytacivou 51, 2002 3tpoBorog, Aeukwaia
T.0. 21472, 1599 Asukwola, Kimpog, 1

iv) Héow tnAeopolotuTou, clpdwva pe el8LIKOTEPEC oupdwVieg, oTov aplBud Tou KataoThpaTog / povadog
TIOU TnpoUuVvTaL oL Aoyaplacpol tou Mehdtn, A

v) péow tng Yrnpeoiag 1bank av eival cuvdpopntig, n

vi) péow @AAoU NAeKTpOVIKOU PEGOU yLa To omoio n Tpdamela Suvatov va evnpepwaoet Tov MeAdtn ano
KOLPO OE KALPO,

1 o€ nepintwon aAAayng Twv otolxeiwv autwy, o onotadnmote dtevBuvon 1 TNAédwvo KowvomolnBel anod
Vv Tpamnela ano Kapod o KALpO N XPNOLLOTIOLWVTOC Ta oTolxela tou Tou didovtal and tnv Tpamnela.

*OL epyaotpeg wpeg tou TnAedwvikou kévtpou tng 1bank eival StaBéoueg otnv wotooeAida tng Tpanelog
https//www.bankofcyprus.com.cy/en-gb/contact us/, kot Suvatov va aAAdlouv amd kapd os Kalpo.

6.14 H emkowwvio petagt tou MeAdtn Kat tng Tpanelag Oa yivetal ota EAANVIKA 1) ota AyyAwkd i og AAAN YAwooo
miou Ba cupdwvnOel ek TWV TTPOTEPWV e ToV MeAaTn.
7. Noyoapracpoi MAnpwpwv
H Tpanela £xel kaBopioel wg Aoyaplacpous NAnpwpwy Toug €€1¢ AoyapLlaououc:
i) Tpexoupevoug AoyaplacpoUlg e N XwpLig oplo.

ii) AoyaplaopoUlg TopLeEuTnpiou.
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iii) Aoyaplaopol¢ MiotwTtikng Kaptog.

iv) Aoyaplacpolg mposldomnoinong yla Toug omoioug emtpenovral MNpagelg MAnpwpng xwpi¢ omolodnmote
TIEPLOPLOUO BAOEL TWV ELBIKOTEPWY OpWV AELTOUPYLOC TOUC (EKTOC QIO TNV UTOXPEWGN TOU TEAATH va
mapExel mpoetdomnoinon).

8. Ynnpeoieg MAnpwpwv

Ol Yninpeoieg NAnpwpwv ol omoleg kahUTTovtal amno to Nopo neplypadovtal oto Mapdptnua A:

8.1. YrioBoAn kat E€ouctoddtnon Evtodwv NMAnpwung

8.1.1 H Tpanelo cupdwvel va evepyel oupdwva pe tic Eviodég MAnpwpng tou Melatn (oupmnephopBavopévwy
outwv mou dlevepyouvtal pEow PISP) vooupévou oti, avaloya LE TNV MEPLTTWAON, UTTAPXEL CUUUOPIWON e
To akOAouOa:

i)

ii)

iii)

Fpamntég Odnyisg

Je mepintwon mou ol odnyiec elval ypamrtég, autég pmopolv va Sidovtal i va amootéAAovial o€
omolodnmote katdotnua tng Tpamelag, Kot va ¢Epouv TPwTOTUNN umoypadrn tou MeAdtn 1 tou
efouolobotnuévou amod auTOV TPOCWIOU TIoU va gival cUpdwvn He To deiypa urtoypadng mou £xel S00¢et
otnv Tpamnela. H Tpanela Ba mpoPaivel oe ektédeon tng MNpagng NMANPWUAG AUEOWS HOALG EAEYEEL TIG
odnyleg Tou NeAdtn ) Tou e€ouclodoTNUEVOU Ao AUTOV TPOCWITOU.

H Tpamnela Suvatal va {nta emumpocbeta tn xpnon Avvapikol Muotikol Kwdikou Miag Xpriong oTig
TEPUTTWOELG OTtoU Sivovtal ypamtég odnylec.

Ye mepintwon mou o Neldtng mapouciactel og kataotnua the Tpamelag Kol SWOoeL MPOCWTIKA EVTOAEG
MAnpwnG oto tapelo yla t Stevépyela Mpatng MANPpWUAC, 0w avaAnPEeLg Kol KATOOEOELG LETPNTWY,
TANPWHEG og Aoyaplacuo SIko tou 1 o Aoyaploopd tpitou mou Siatnpeital otnv Tpamnela, o Mehdtng
oupdwvel 0tL n e€ovolodotnon Ba Sidetal petd tnv ektéAeon tng MNpaéng NANpwWNG.

0dnyieg péow tng Ynnpeoiag 1bank

Ze mepintwon mou ot odnyieg Sidovral péow tnG Ynnpeoiag lbank (tnAedpwvikwg R péow Stadiktiou N
pHEow omoloudnmote nAektpovikol Héoou TpocPaocng mpoodépel n Tpdamela) Oa TPEMEL va UTIAPXEL
OUHUOpdwoN Kot va €xouv eEouctodotnOel cupdpwva pe Toug Opoug kat Mpolmobéoelg Tng Ynnpeoiag
1bank kat Twv TUXOV EMMPOCOETWY OPWV KOL KOVOVLIOLWV.

Npa&eic NAnpwuwv pe Kapta

Y& nepimtwon Mpagng NAnpwung pe Kapta, n e€ovalodotnon tng EvtoAng MAnpwung Ba mpémet va yivetat
oUudwva pe toug Opoug kat MpoiimoBéaelg Kaptwv kat toug Opoug kat MNpoinoBéoelg NMpomAnpwuéEvwy
Kaptwv.

08nyiec péow tnAeopotdtunov (dag) kar/rf nAekTpovikol Taxudpopciou

Ye mepinmtwon mou tuxdv oupudwvnBel pe tnv Tpamelo OtL evtoln yla ektédeon Mpagng MAnpwung Ba
uropel va didetat péow tnAeopoldtumou (dag), kat/n nAektpovikol taxudpopeiou clpdwva pe TUXOV
£181kOTEPN cupdwvia, n e€oucloddtnon Ba Sidetal pe umoypadn tou Neldtn i tou e€ovclodotnuévou
ard auToOV TPOCWIOU, TIoU Vo eival cUpdwvn e To delypa tng umoypadng mou £xet 00l otnv Tpamela
Kal pe TN xpnon Auvvapikwv Muotikwv Kwdlkwv plag Xpriong mou mapayovtal e MEoo Tou Tapéxetal
arnd tnv Tpanela (mep\appavopévng tng 2uokeung / MnxaviopoU Mapaywyns Kwdikwv Miag Xpriong).

v) 0&nyieg nou Kwvouvral pécw PISP

e mepintwon mou o MeAdtng kwnoet EvtoAnn NAnpwpng péow PISP, o Meldtng Ba mpémel va
oUpHopdwveTal pe TG Stadikaoieg e€oualodotnong mou £xouv cudwvnOel e To ouykekpLuévo PISP.
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8.1.2

8.1.3

8.1.4

TNPOUUEVWV TWV TPOoVolwv tng mapaypdadou 8.1.1 mo mavw, n ektéheon twv e€epyxopevwv MNpafewv
MAnpwung Ba Slevepyeital vooupévou OtTL o MeAdtng, avaloya e TNV Tepimtwon, Ba mpounBelosl tnv
Tpanela pe Ta ak6AouBa otolxeia:

i)
i)

To 6voua, tn duatkr StevBuvaon katowkioc/syypadng kot Tov opldpd tou Aoyoplocpol Tou.

To ovoua, tn ¢uotkr SleBuvon katolkiag/syypadng kat tov aplOuod tou Aoyaplacpou 1 to International
Bank Account Number (IBAN) tou AtkaoUxou, avaAoywe TN XWeag IpoopLopol Twv Xpnpatikwy Noowv.
Ta opBa otolxeia tng tpamnelag tou Awkalovyou, cupmnepthapBavopévou tou SWIFT Bank Identifier Code
(BIC).

Meplypaodr tou Adyou tng Mpaéng NMAnpwuUNG.

To moad Kol To vouLlopa Ttng Mpaéng NAnpwung, Tnv Huepounvia Aflag Kal tTnv nuepopnvia ektéAeonc.
Omnoladnmote GAAa otolxeia pmopel va amattnBolv and Kalpd os Kalpd amd thv Tpanela f tov MNdapoxo
Ynnpeowwv MAnpwuwy Tou Akatouxou, 1 tnv Kevipikn Tpanela thg Kimpou cUpdwva Pe omoloSnmote
vopo 1 Kavoviopo.

JTIG MEPUTTWOELG TIOU 0 MeAdtng eival Awkalouxog eloepyxopuevou Eppacparoc, Ba mpémnel va epodldoel Tov
MAnpwtn pe to BIC tng Tpamelag kot to IBAN f aplBud tou Aoyaplacpou tou. H Tpdamelo Ba Bswpel to IBAN A
Tov aplOpd Aoyaplacpol Tou w¢ To AMOKAeloTIKO Méoo Tautomoinong Kat Ba TIUOTWVEL TOV OXETIKO
Aoyaplaopd xwplic mpooBetn subUVN yla 0pBn Tautomoinon Twv aplBpuwv Pe to Ovopa tou Akalolyou. O
MNeAatng Ba Seopeletal va amattet va StaBLpaletal otnv Tpamnela neplypadn TG cuVaAAaync.

2€
i)
ii)

iii)
iv)
v)
vi)

TEPUTTWOELS Maylwv EvtoAwv, o Nelatng Ba deopeletal va epodlaoel tnv Tpanela pe to akoAouba:

To 6vopa, tn duoiky dievBuvon kartoikiag/syypadric kat tov apltOpd tou Aoyaplocpol rp IBAN tou
Awatolyou.

Tnv nuepounvia mou Ba tebel ae Loy n EvtoAr MANPWUAC.

Tn ouyvotnta ektéAeong tnG EvioAng NAnpwung.

Tn xpovikn nepiodo mou Ba oxVeL n EvtoAr) MAnpwUAC.

Tov aplBuod Aoyaplacpou mou Ba XpeWVETAL KATA TNV eKTEAECN TNG EVTOANS NMANpwUAC.

To moad tng Maylog EvtoAnc.

8.2. Xpbvoc AnPng EvtoAwv MAnpwung kat Xpovog Anéng Epyaaotung Mépag

8.2.1. O xpovog AnPng EvtoAng MAnpwpung, n omoia Aappavetol mplv amnod tov Xpovo Anénc Epydoiung Mépog
(Cut-off Time), Ba elvat o xpovog Andng tng EvtoAn g NAnpwung and tnv Tpanela.

8.2.2 0 Xpovog Anéng Epydoiunc Mépag Stadépel avaloya pe tnv Mpdaén NANpwNAG KAl TO VOULOUA OTO

omoio Ba SlevepynOet.

8.2.3 0 Xpodvoc Anéng Epydoiung Mépag eival, kata nepintwon, o akoAouBog:

(o) MNa e€epyopeveg MNpageic MAnpwpwy / petadopEc:

i) Ta EvtoAég MAnpwung mou didovtal Eow Twv KataoTnuatwy tng Tpamnelag, 6a sival n 14.30.

ii) Ma EvtoAég MAnpwung mou Sidovral péow twv Kévtpwv AleBvwv Epyactwv (International Business
Units) Ba eilval to mépag Tou wpoaplou e€funmnpétnong Tou KOwoU amd Tn GCUYKEKPLUEVN
unnpeoia/povada wg autod kowvoroleital otov MeAdtn and Kalpd oE Kalpo.

iii) Ma EvtoAég MAnpwpung mou &idovtal aneuBeiag oto Tunua NMAnpwpwy, Ba sival w¢ akoAouBwg:

Agutépa-Néumtn, 16.00 — Napaokeun, 14.30.

iv) Mot EvtoAéc MAnpwung dpeong miotwong (direct credit), Oa sivat n 13.30. TG MEPUTTWOELS QUTEC, O
xpovog ANnPng tng EvtoAng NMAnpwung Ba Bswpeitat o xpdvoc mou AapPAavetal To NAEKTPOVIKO apXEio
arnd tnv Tpanelo.

v) o EvtoAég MAnpwung maylwy evtoAwv (standing orders), Ba sivat n 14.30.

vi) M EvioAég MAnpwung péow tng Ynnpeaoiag 1bank, Ba eival avaAoywg tng Mpagng MANPWUNAC Kal Tou
vopiopartog tng mpaéng.
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H Tpanela Siatnpet to Sikaiwpa va mapateivel tov Xpovo Anéng Epyaoiung Mépag, xwpLig mponyoupevn
evnuépwaon otov MeAdtn kot va ekteAéoel EvioAég MAnpwuwyv mapolo OtL AfdOnkov HeTA Tov XpoOvo
ouToO.

Noeitat 6t o NeAdtng pmopset va {ntrioet onwce n Mpdén NMAnpwpnc/uetodopd sktedeotel pe Huepopnvia
Atlag tnv dla pépa pe ™ ANPn tng EvtoAng NMAnpwpng, Kovo av katd To xpovo ARPng tg EVtoAng
MAnpwuAg dev €xel TtapeABeL o Xpovog ARéEng Epydoipung Mépag os oxeon LE TO VOULOUO TNS odnyiag /
EvtoAng NAnpwpng. MAnpodopieg yla to wpdplo eEumnpétnaong kat tov Xpovo ARéng Epyaoiung Mépag oe
oxéon Ue kaBe voulopa Ba eivat Slabéoipeg oto kataotnua thg Tpamnelag mou e€unnpetel Tov Mehdtn yla
NV ektéAeon Twv EvtoAwv NAnpwUAg Tou.

(B) Ma eLoepxodpeveg Npagelc MAnpwpwv/uetadopéc, Ba eivat n 14.30.

(y) Mo EvtoAéc NMAnpwpwyv mou didovtal péow tng Ynnpeoiag lbank yia Mpdagelg MAnpwung aAleg amod
EupBaocpata Ba oxVel o Xpovog AnEng epyactwy mou avadpetal ot O8nyieg Asttoupyiag tng Ynnpeoiag
1bank.

(6) Na avaAnPelg kot KATABECELG PeETPNTWY HEow ATM tng Tpamelag e QUTOMOTO KATAUETPNTH Ba gival n
17.30. Metd tov Xpovo auto, Ba Bewpeital ott ot Npagelg MAnpwuwv SlevepynBnkav tnv emopevn Epyaotun
Mépa.

(g) Mo kataBéoelg petpntwyv o ATM XwpIig aUTOMATN KATAUETPNON, KATABEoElG emtaywyv péow ATM Kal
MNpa&elg MANpwUNS ekTOC Tou SiktLou tne Tpanelag, Oa eival n 13.30.

(Q) N Apeoeg Xpewoelg SEPA eivatl n 17:00 tng pépag ou TAEXTNKE Ao tov MAnpwthH w¢ n NUEPOUNVia
EKTEAEONC.

8.2.4 Av o Nehdtng Intnoetl kot n Tpamela ocupdwvnosl omwe n EvtoAn NAnpwung ekteheotel oe
OUYKEKPLUEVN PEPA 0TO PMEANOV ) OTO TEAOG CUYKEKPLUEVNG TIEPLOSOU 1) TNV NUépa Ttou o NeAdtng Ba
£xel B€oel xpnuatikad mood otn dtabeon tng Tpamelag, 10te, WG Xpovog ARéng Epyacipung Mépag yia
™ AQPn tg EvtoAng NMAnpwpng Ba Bewpeital o xpovog mou £xel cupdwvnBel, EKTOC av 0 Xpovog
QUTOG ival pun Epyaciun Mépa, ondte n EvtoAn NMAnpwung Oa Aoyiletol wg AndBeica tnv emdpevn
Epyaoiun Mépa.

8.2.5 Nosital otL av o MeAdtng dev kabopioel nuepopunvia Katd TNV onola embupel va ekteAeotel EVIOAN
MAnpwung tou, Ba Bewpeital ot emBupel va ekteleotel apéows. To MAPOV LOXUEL GOXETA UE
omoladnmote Huepounvia Agiag tuxov kabopioel o NeAdtng.

8.3. Extéleon Mpagewv NAnpwung

8.3.1. Omou n Tpanela evepyel wg Napoxog Ynnpeotwv NMAnpwuwv Tou MAnpwtA:

EIAOZ MPA=HZ NMAHPQMHZ XPONOZ EKTENAEZHZ
Mpd&n MANPWUNAG O EUPW OE AoyapLACO
AlkaloUyou TOU TNPELTOL EVTOC TNG To apyOTePO £VIOC TNG EMOUEVNG Epydoiung Mépag amno
Kumplakng Anpokpartiag. ™V nuepopnvia ANPng tng EvrtoAng NMAnpwung anod tnv

Tpamela, ) av n evioAn 660nke ypamtwg, eviog Svo (2)

Mpagn MANPWUNG O EUPW OE AOYaPLACUO
Epydoipwv Mepwv amno tn Andn tnge.

Awkalouyou mou tnpeital oe Kpatog
MéMoc.

Mpd&n MANPWUNG OE EUPW HE XPEWON
NoyaplaopoU MANPWUWY IOV ThpEital o Evtog tecodpwy (4) Epyaociuwv Mepwv amno tnv
AaAAo voulopa, o Aoyaplaopd Awkatolxou | nuepopnvia AnYng tng EvtoAng MAnpwiunc.

Tou tnpeital oe Kpatog Méhoc.
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EIAOZ NMPAZHZ NAHPQMHZ XPONOZ EKTEAEZHZ

MNpa&n MANPWUNE O VOULOUA, EKTOC TOU
EUPW, e XpEwaon Aoyaplacuoul
MANPWHWV.

Mpagn MAnpwUAG og omoloSNTOTE VOULOUA
oe Aoyaploopd Alkalolyou Tou Thpeital
o€ xwpa AAAn and Kpatog MEAoc.

8.3.2. Avaldywg vouiopotog Kal mpooplopol Tou Epupacpartog, eviéxetal va xpnaotpomnotnfolv evoLAUEDTEG
ovtamokpltpleg TpAamneleg, KoL oL omoieg mBavo va amokoPouv HEPOC Tou ocol Tou EpBacuatog wg
npopnBeLa, tnv omnoia n Tpamnelo S&v UMOPEL VA UTIOAOYIOEL EK TWV TIPOTEPWV.

8.3.3. Omou n Tpamnela evepyel w¢ Napoxog Ynnpeolwy Tou Alkatolyou:

i) H miotwon tou Aoyaplacpol Tou Alkatolxou Ba yilvel TNV nuepopnvia miotwaong tou Aoyaplacuol tng
Tpamnelag pe to moood tng Mpaéng MAnpwUNG, Voouuévou OTL h eldomoinon yla thv Mpdén NAnpwng Kat
Vv miotwon tou Aoyaplaopol tng Tpamelag AndBolv KOTA TIG EpYACIUEG WPEC Tou N Tpamela eival
QVOLKTH YLla TO KOO, w¢ auTEG SUvatal va TpomomnotnBolv amd Kalpd os Kalpo.

ii) Ta ypovodiaypappata Sev Ba €xouv omoladAmote oYU o MeplmTwon mou o Alkalolxog 8ev €xel
ouppopdwBEL kat/r Ta otoleia mou §66nkav otnv Tpamnela Sev sival cupdwva Le Thv mopaypado 8.1.

iii) Katd tnv extéAeon tg MNpaéng MAnpwung, n Tpanela Ba adatpel Tuxov emiPapuvoels kal £€oda amo to
mooo tne MNpaéng NAnpwung mpotol to mocd tebei otn S1aBeon tou Akaolxou 1 Ba TILOTWVEL TOV
Aoyaplaopd tou AlkaoUxou PE OAOKANPO tOo Tooo tn¢ Mpatng MAnpwuAG Kot akoAouBwg Ba Ttov
XPEWVEL PE TUXOV eTBaplvaoelg Kal £€0da cupdwva pe tov Katdaloyo MpounBelwv Kal XpEWOEWY TNG
Tpaneloc.

iv) H Tpamnela &ev unoypeoltal va eéaodalioel Tn cuykatabBeon tou AlkaloUXou TPV TNV TOTWGON Tou
AoyaplLaopoU e To ooo TG MNpd&ng MANPWUAG, EKTOG KAl av 0 AKOLOUXOG EVNLEPWOEL YLOL TO avTiBeTo.

V) Z€ TEPUTTWOELG ELOEPXOUEVWY EUPACUATWY OE XPOVO LETOYEVECTEPO AMO Tov Xpovo AnEng Epydoiung
Mépag, 0 TILOTWTLKOG KivOUVOG TTou CUVOEETAL e TNV aviamokpitpla tpamnela Papuvel Tov Aalouyo,
adol n Tpanela Sev umoxpeoUTal Vo KATOPAAEL Ta KePAAALO OQUTA, €KTOC av Tta AdPBeL amo tnv
avtamnokpitpla Tpanela.

8.3.4. Itnv mepimtwon Apeowv XpEWOEWV:

i) T Apeoec Xpewoelg SEPA, n Tpamnela e€ouatodoteital kot StKatoUTaL TPV TOV NUEPNOL0 Slakavoviopd va
anoppidel elompaln (Reject), xwpic va cupBouleutel mponyoupévwe Tov NAnpwtn:

(o) Mo Texvikolg Adyoug.

(B) T pun texvikolg AGyoug Tou CcuvEEovTal PE TNV KATAOTHON Tou Aoyoaplacpol A tov MeAdtn, pn
Sla0sopotnta kepalaiwv, KTA.

(y) Katomw evtoAng Appodiwv Apxwv, Awaotnpiou, KTA.

ii) Ol Apeoeg Xpewoelg ekTeAOUVTAL KATA TNV €vapén tnG nuépag mou SnAwbnke amd tov AKOLOUXO w¢
nuepounvia ektéAeongc.

iii) Av o MNeAatng eival KatavaAwtic i MoAl Mwkpn Emiyeipnon, pnopel va Inta and tv Tpamnela va unv
ektelel omoleocdnmote Aueceq XpPEWOEL oTov Aoyaplacuo, N va pnv ektelel omolecdnmote AUeoeg
XPEWOELG TTOU TIpoEPXOVTAL amd €vav N TEPLOCOTEPOUC KABOoPLOPEVOUG ALKALOUXOUG N Vo EKTEAEL POVO
ALECEC XPEWOELG TIOU TIPOEPYOVTAL ATIO £Vl ] TIEPLOGOTEPOUC KABOPLOPEVOUC AlKaLoUXOUG.

iv) Otav n Tpamnela amoppiet kat/f emotpePel sionpaln, n Tpanela s€ovolodoteital and tov Mehdrn

VO EVNUEPWOEL OXETIKA Kol va avadEpel Tov AOyo tng amoppupng kot/n emtotpodng otnv tpamela
AwatoUyou Kat/rp otov AKoloUxo, KTOC €Gv aUTO AmMOyopeVUETAL Ao OMOLOdAMOoTE LoxUovta VOUO.
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v) Itnv mepimtwon mou AwkoaloUxog i tpamelo AkaloUxou Intriosl avtlloylopo siompaéng (reversal), n
Tpanela €xeL UTIOXPEWON va TO TIPAEEL evtog MEVTe (5) Epyaoiuwv Mepwv amnod tn xpéwon xwpic tn Andn
NG ouykataBeong tou Nehdtn kal Sev €XEL UTIOXPEWON Va EEETACEL AV TO OGO TNG lompagng xpewbdnke
otov Aoyaplacpo tou MNeldtn i av anoppidBnke ) emotpadnke.

vi) Apeoeg Xpewoelg SEPA pmopouv va StevepynBouv povo os Eupw kat evtog tou SEPA, péow tou Xxebiou.

8.4. AvakAnon EvioAwv NAnpwung

8.4.1. TnpOUMEVWY TWV TPOVOLWV TG Tapoloag mapaypddou, ot EvioAég NMAnpwung MeAdtn ylo ekTéAeon

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

Mpaéng NAnpwung kablotavtal avekkANTeg LOALS AndBouv and tnv Tpamela. e mepimtwaon odnylag
TIOU KLveital péow TPP, o MeAdtng yevika Sev Suvatol va TNV avokKal£éosl adotou £xel Swaoel TN
ocuvaiveor] Tou oto TPP va kwroeL tnv Mpaén MAnpwUAC.

TNPOUUEVWV TWV TIPOVOLWV TG Tapaypddou 8.4.6 Tilo Katw, omou o Neldtng 6ibel EvtoAn NMANpwNG
yla ektédeon Mpagng MANPWUNAG OE CUYKEKPLUEVN PEpA OTO HEANOV I OTO TEANOG OUYKEKPLUEVNG
meplodou N Ty nuépa mou o MNeldtng Ba £xel Béoel xpnuatikd mood otn 61abeon tng Tpamelag, n
odnyla duvartal va avokAnBel amo tov Mehdtn péxpL To TEAOC Tou Xpovou AREng tng Epyaciung Mépag
TIou Tponyeital tou ocupdwvnBévtog xpovou, evnuepwvovtag thv Tpamela oUpdwva PE TV
napaypado 6. Onou o Mehatng dev eival KatavaAwtng i MoAl Muwkpn Emxeipnon, n Tpamela
duvatal, OoAAG Oev umoxpeoUtal va amodextel avakAnon efouclodotnong wg n mapovoa
napaypadog.

EvtoAég MAnpwHNG TTOU Kvouvtal armd tov ALKooUxo 1 LECW autou kablotavral avéKKANTEG yLa Tov
MAnpwTtH HOALG autoc StafiBacel otov Alkalouyo Tig odnyieg mMAnpwung A tnv e€éouvclodoTnon Tou yla
ektéAeon tng EvtoAnc NMAnpwung. H e€ouolodotnon tou NMAnpwtr yla TNV ektéAeon oelpac MNpafewv
MANPWHUAG Uopel va avakAnNBel omoladnmote oTYU WC TTPOG TIC HeEANoVTIKEG Mpagelg MANPWNC.
Onou o MAnpwtng dev eival KatavaAwtng N NMoAd Mikpn Emeipnon, n Tpanela duvatal, oAAd Sev
umoxpeouTtal, va anodeytel avakAnon e€ouclodotnong we n mapovoa mapdypadod.

Jtnv nepintwon mou n Npagn NAnpwung Sievepyeital pe dpeon xpewon (direct debit), o MAnpwtng
umopel va avakaAéosl tnv odnyia tou yla cuykekplpévn Mpaén NANPpWUAG TO apyOTEPO WG TO TEAOG
Tou Xpovou ARENg tng Epydowung MéEpog mou mponyeital tng nuépag xpéwong tou Aoyoplocuoul
MAnpwuwy tou. H nuepopnvia xpéwong tou Aoyaplacpol MAnpwpwy Ba sival n nuepounvia mou
oupdwvAOnke petafl MANpwTH Kat Atkalouxou PEXPL TNV omola To odpeIAOEVO TTOGO eival MANPWTED
and tov MAnpwtr otov Alkalolxo. H nuepopnvia mAnpwung Kowomoleital otnv Tpamela Kol oTov
MAnpwt amd Tov AwKaloUuxo HéEow NG odnyiag MANPWUNAC Kal Tou Aoyaplacpol cuvdpopnth
avtiotolya. Omou o MAnpwtng Sev gival Katavalwtng f NoAv Mikpr| Emixeipnon, n Tpanela duvatal,
oAAd Sev untoxpeoutal, va anodextel avakAnon e€ouclod0tnong we n mapouoa mapdypadoc.

MeTtd ta Xpovika Opla mou koabBopilovtal otig mapaypdadoug 8.4.2 — 8.4.4 mio mAvw, N EVIoAn
MANpwunG uropet va avakAnBel povo pe ocupdwvia petafd tou NMAnpwtn kot tng Tpamnelog, evw otnv
nepintwon Twv napaypadwv 8.4.3 kat 8.4.4 1o MAVW, amalteital eMUMPocBeTa Kat n cupdwvia Tou
Awkatouyou ™G Npagng MAnpwUng. Ma okomolg avakAnong cUpdwva pe TV mopaypado autr, n
Tpamnela Sikatoutal va emBAMAEL xpéwon cupdwva e Tov Katdhoyo MpopnBelwy Kal Xpewoewy TG
Tpamnelag.

Ornov, we¢ avwtépw mpovoeital, eival duvatd va avakAnBel EvioAr MAnpwung, n avakAnon autr Ba
yivetal ypamtwe kat Oswpeital 6t AdOnke amod tnv Tpdnela Katd tnv wpa mapalopfig, Voouuévou
OTL 0 Xpdvoc mapalaPng sival mpv tnv 14.30 oe Epydowun Mépa. Av n ewdomoinon yla ovakinon
napaAndOel and tnv Tpanela petd tnv 14.30, Ba Oswpeital we AndBeica tnv emoduevn Epydoiun
Mépa.
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8.4.7.

Omnou o NeAatng dev eival KatavaAwtng i MoAb Mikpn Emxeipnon, n Tpanela €xeL To Sikalwua va
eMPBANAEL xp€won yla TNV avakAnon odnylag yla ektédeon MNpaéng MAnpwung, ovudwva Pe ToV
Loxvovta Katdloyo MpounBetwv kot Xpewoewv tng Tpamnelac.

8.5. Apvnon EktéAeong EvtoAwv MANpwWUAG

8.5.1.

H Tpamela duvatal va apvnBei va ektehéoel Npaén MAnpwAc Kal dev Ba €xelL omoladnmote evbuvn
yla {nuLa otov NeAdtn, otig okOAOUDOEG MEPUMTWOELG:

i) otav dev undapyel Stabéoipo umtoAoumo otov Aoyaplacpo Tou MANPWTA Kotd TNV ekTéAeon tng Mpagng
MAnpwpnc,

ii) otav umapyxeL umtdvola f uroPia yla amdtn,

iii) otav unmapyeL urtdvola  uroPia yla apdvopn Mpaén MANPpWUAC,

iv) otav umapyel urtdvola f uroP ia OTL yiveTal kakr xprion tou Aoyaplaopol Tou MNeAdtn,

v) otav n EvtoAn NAnpwpng mou €xel dwoel o MeAdatng eivat eAAutng i Yeudng n motevetal OTL Sev
TIPOEPXETAL Ao Tov MeAatn,

vi) av o Mehatnc anofLwoel, o€ meplntwaon mou eival $puoLkd mpoOcwIo,

vii) otav to Méoo NANpwNG £XEL EETEPAOEL TO ECWTEPLKO OpLo aodAAELAG,

viii) yla omolouadnmote AAAOUG QVTIKELUEVLKA ALTLOAOYNUEVOUG AOYOUG OXETIKA HE TNV a.odaAela Tou MEaou
MAnpwpAg.

8.5.2.

8.5.3.

Ye mepinmtwon dpvnong tng Tpamelag va ekteAéoel odnyieg yla Mpaén MAnpwung, n Tpanelo Ba
yvwoTtorolel otov Mehdtn, to cuvtopdtepo Suvatdv, toug Adyoug (ekel omou eival duvatd kat
VOOUHEVOU OTL aUTO Sev amayopeUeTal anod dlatdtelg tng Evpwmnaikig Evwong n tou EBvikol Awaiou)
™N¢ apvnong kat tn dtadikacia d10pBwonc omolwvdnmote AabBwv wg MPoG Ta Yyeyovota mou odnynoov
oTnVv dpvnaon, cUUPWVA UE TNV apdaypado 6.

H Tpamnelo pmopel va emiPairel kabBe ¢dopd xpéwon yla TN YVWOTOMOLNCN OVTLKELUEVIKA
attiodoynpévng apvnong ektéheong Npaéncg MANPWUAC.

8.6. Emotpodr) Mooou otov MeAdtn

8.6.1.

Mpadtelc MANPWUNAC He Apeosg Xpewoelg SEPA

8.6.1.1. Tnpoupévwy Twv akoAouBwv mpovolwy, av o NAnpwtn¢ €xetl e€ouatodotrosl Mpdelc MANPWHWVY UE
Apeoeg Xpewoelg emi Aoyoplacuwv MAnpwuwv, n Tpanela Ba enotpéPel otov Aoyaplacpo tou MAnpwtn
oAOKkAnpo to moad tne Mpdéng NMAnpwNG TToU XpewBnke otov Aoyoplacuo tou NMAnpwTr, Vooupévou OTL:

i)
i)
i)

iv)

n Npaén MAnpwWUNAG KvABNKE amo AKALOUXO 1 LECW ALKOLOUXOU KOl EXEL EKTEAEOTEL,

n MNpa&n NAnpwung StevepynBnke mpog AtkatoUxo evtog Tou Eupwmnaikol Owovopikol Xwpou,

o MAnpwtAg UMoBAAAEL ailtnua yla emotpodr tou moool NG Mpd&ng MANPWUAG €vtog oktw (8)
eBSouadwvY amno TNV nUeEPOUNVia XpEwaong Tou AoyapLacou Tou,

Katd tnv géouctoddtnon tng Npdénc NAnpwung dev mpoodlopiotnke to aKpLBEC TOCO TNG MpPAgng
MANpwUAG Kal To mood tng MNpdaénc NMAnpwung umepPaivel to Mocod mou Ba avéueve evAoya o
MAnpwtng, AapBavovtag untoyn ta ouvnln £€£064 Tou, TOUG BPOUG TNG TTAPOUCAG ZUMPWVIAG KaL TLG
TLEPLOTAOELS TNG OUYKEKPLUEVNG Mpaéng MANpwHNG, OXL OUWC OUEOUELWOEL TIOU OUVOEovTAL e
LETATPOTI) CUVAAAYHOTOC, VOOUUEVOU OTL lval cUpdwva Pe TNV apovoa Zupdwvia.

8.6.1.2. H Tpamnela 6ev Ba emiotpePet To moood tng Mpaéng NAnpwung av o NMAnpwtng £xet e€ouclodotiosL TNV
EKTEAECN TNG OUYKEKPLUEVNG Npagng MANPWHAG A oL AsTttopépeteg TN Mpdéng NAnpwung tébnkav otn dtabeon
tou MAnpwtn amoé tnv Tpanela n tov Alkalolxo, UE TPOTO Tou cupdwviOnke Touldylotov Téooepelg (4)
Bdopadeg mpLv TN xpEwaon oto Aoyaplacuo tou MAnpwth).

8.6.1.3. O MAnpwrtng 6ev Sikalovtal emotpodn XPNUATWY av €XEL SWOEL TNV EVIOAN TANPWUNG art’ uBeiag
otnv Tpanela.
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8.7.

8.6.1.4. Xe mepinmtwon mou n Tpamnela to {NTAOEL, 0 MANpwTNAG uMoxpeoUTAL va dwoel atnv Tpamnela oAa ta
otolxeia wg n mapaypadog 8.6.1.1 TOU TEKUNPLWVOUV TO OLTNUA TOU yLa eTLoTpodh.

8.6.1.5. Evtog &éka (10) Epydoipwv Mepwv amd tnv UmoBoAn tou althuatog yla emiotpodr, n Tpanelo
eMOTPEPEL TO MO0 NG Mpdéng MAnpwuNg 1N attltoAoyel tnv apvnon yla emiotpodn kat mAnpodopel tov
MAnpwTH OTL Umopel va evepynoel cUUGWVA UE TIE TIPOVOLEG TNG Ttapaypddou 21 tng mapovoag updwviag.

EuBuvn Tpanelag yia Mn E€ouclodotnpuéveg 1 AavBaopéva EkteAecBeioeg | Mn EktedecBeioeg Mpakelg

8.7.1. O NelAdtng MpEMEeL va EAEYXEL TIPOOEKTIKA TAL UTIOAOLTIA KOl TLG KATOLOTACELG TwV AOYAPLACUWY TOU OTav
TOU TIAPEXOVTOL AUTEC oL TAnpodopiec o nAektpovikn i AAAN popdr. Av avtiAndBet otL Mpaén
MANPpwHAG Oev €xeL ekteleotel 1 €xel ekteAeotel AavBaopéva 1 xwplc eouctododtnon, mapd to
YEYOVOC OTL Ta oTolXela Ta omoia eival amapaitnta ywa tnv ektéheon tng MNpaéng MAnpwung cuudwva
pe tnv mapaypado 8.1 mo navw sival opba, o Mehdtng Sikatoutal emavopbwong wg meplypadetal
TIO KATW, VOOUUEVOU OTL £XeL l8omolnoel Tnv Tpamnela pe éva amd Toug TPOmoug mou avadEpovtol
otnv mapaypado 6, aAuEowe Kal Xwplg adikaloAoyntn Kabuotépnon &vidg €UAOYOU XPOVIKOU
Slootipotog, mou dev umepPaivel toug Sekatpeic (13) pAveg amd TV nuepopnvia xpewong n
TloTwong Tou Aoyoplacol Tou, avaAoya LLE TV EPLTTWOoN.

Av o Mehatng Sev eival KatavaAwtng n MoAv Mikpr Emixeipnon, umoxpeoutal va. L860TOLCEL TNV
Tpanela ywa Mpaén NAnpwuAG ToOu Oev eKTEAEOTNKE 1 eKTeEAéotnke AavOaouéva 1 xwpig
gfouolobotnon xwpic adlkaloAoyntn KabBuoTtépnaon Kol TO apyotepo evtog dUo (2) pnvwv amo tnv
nuepounvia xp€waong n miotwaong, avaloya pe tnv nepintwon.

8.7.2. Otav o MeAatng sivat KatavoAwtig n MoAv Mikpn Emiyeipnon, o€ mepimtwon mou apveital OtL £XeL
gfouolobotnosl tnv Npaén NMAnpwung N audlofntel v opbn ektédeon tng Npaéng MAnpwUAS, N
Tpanela 6a dpEpel To Bapog TG anodeleng otL e€akpPwOdnke n yvnoldtnta tng Mpaéng MNAnpwung, otL
kataypadnke pe akpifela, kotaxwpnbnke otov Aoyaplacpo tou MeAdtn kol 6ev emnpedoTnKe amnod
teXVIKN BAGPN N dAAn duochettoupyia. Otav o Meldtng Sev sival oUte Katavalwtng, oute MoAy Mwkpn
Eruxeipnon, n Tpanela ev Ba pépet autod To BApog amddeléng.

8.7.3. Tnpoupévwv TwvV TpPovolwv Tng mapaypddou 8.7.1 mo mavw, ov n MNpa&n MNANpwUAS
nmipaypatono|Bnke xwpi¢ tnv e€oucloddtnon tou Mehdtn, pntn 1 €EUMOKOUOUEVN, KAl TO TOGO
Xpewbnke otov Noyoplacpud MAnpwpwy, n Tpamnelo umoxpeouTal va emoTpEPeL apéowg otov MeAdtn
KoL OXL apydTepA Ao to TEAOG TnG akdAouBng Epydoiung Mépag, LETA amo eL50MmOoINoN OXETIKA LE TNV
Mpaén MAnpwpng, to mocod tng un efouclodotnuévng Mpaéng MANPWUAG Kal, avAaloyo HE TNV
nepintwon, vo enavadépel tov xpewbévta Aoyaplacpud MANPWUHWY OtV Katdotacn mou Ba
Bplokétav av dev eixe mpayuparomownBel n un €fouctodotnuévn Mpaén MAnpwung. H Tpanela
Slatnpel ta Swailwpa vo pnv eMOTPEPEL APECWS XPNUATIKO TIOCO av UTtApxel eVAoyn Baon ywa
unoyia andartng.

8.7.4. Katd mapékkAlon amno tnv napaypado 8.7.3 mo navw, o Mehdtng duvatov va emiBapuvOel pe {nud
mou oxetiletal pe pn efouctodotnuévn Mpdén MAnpwunAg péEXpL Tou moool twv EYPQ 50 1 tou
LOOTIOO0U O€ OMoLodHTOTE VOULopA (| GAAo oo Tou Tibavov kaboploBel amnd tov mepl tng Napoxng
Kot Xprnong Ynnpeowyv MAnpwpwyv kat MpoécBaong ota Zuothuoata MAnpwpwv Nopo tou 2018 amo
KalpO Ot KaAlpo) yla {nULd TIou TPOKUMTEL UEXPL va €ldomolnBel n Tpdanela ocludwva PE TNV
napaypado 6.13 kat Tnv mapaypado 14 epocov n {NULE TPOEPYETAL AMO TN XPHOoN amoAecBévtog,
kKAamévrog, i ekteBelpévou o Kataypnon amo tpitoug¢ Méoou MAnpwuwv. H apoloa mapaypadog
8.7.4. 6ev Ba LoyVeL gdv:

(i) n anwAela, kAomn 1 une€aipeon Tou Méoou MAnpwWUWVY v ATAV avixveUoLun otov MeAdtn mpLv
ano Npagn NAnpwNG, eKTOC Omou o MeAdtng evrpynoe te 60Ao" f

(ii) n anwAela tpokANBnKe amo evépyeleg A apaAeldn uTAAARAOU, AVTITIPOCWTTOU H KATACTHUOTOC TNG
Tpamnelag ) ovtoTNTAC TNG omoiag oL SpaoTnpLOTNTEG avatednKav o€ Tpitouc.
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8.7.5.

8.7.6.

8.7.7.

8.7.8.

Me tnv emidpUAaén Twv napaypadwv 8.7.3., 8.7.4. Kal TNPOUPEVNG TNG mapaypadou 8.7.6., o Mehatng
6ev Ba Owkalovutal emavopBwong otav n Inud mpogpxetal oamd MNpaelg NMAnpwung Tou
nipaypatono|Bnkav and tov Meldtn katl/f onolodnnote npdowro Kateixe 1o Méoo MANPWHWY HE TN
ouykataBson tou Neldtn kal/f evepyolos pe tn pntA i e€untakouopevn e€ovolodotnon tou Meldtn A
gav:

i)
i)

iii)

iv)

v)

H Tnuwa odeiletal oto yeyovog otL o Mehatng evripynoe e 80Ao,

H {nua emépxetal katdmy mapdiewpng amd tov MeAdtn va xpnolpomnolel to Méoo MAnpwuwv
ocUudwva He Toug O6poug Kal polnobéoelg mou SlEmouv TN XpHon Tou and mpobeon n Papeia
OMEAEL, N

H nuia odeiletal oto yeyovog OtL o Meldatng Sev cuppopdwONKe LE TIC UTIOXPEWOELG TOU yLa
aodpalny dUAaEn tou Méoou MANPWUWVY WG oL PoOvoLleg TNG Tapaypddou 14, and mpdBeon n
Bapeia apédela, T.y. pn edomnoinon tng Tpanelag yia aAlayn SievBuvaonc,

H InuLa emépyetol Katom napafiacng amno tov MeAdtn piag f mePLOCOTEPWV ATO TIC UTIOXPEWOELG
Tou avadEépovtal oToug 0poug Kal mpolnoBéoelg mou SlEmouv tn Xprion tou Méoou MANpwWUWV
omno npobeon f Papeia apélela,

H Tpamnela 6ev evnuepwBnke yla Ty anwAeta 1} KAomn KTA tou Méoou NMANpWHWY, WG oL TTPOVOLEG
™G napaypadou 6.13 kat Tng mopaypddou 14, anod npodbeon ) Papeia apéela.

O Noyaplaopog dev Ba emiBapuvOel pe omoladnmote {NULA TIOU TIPOKUTITEL Ao 1N e£0UCLOSOTNEVEG
MNpagelg MANPWHWY, OTLC TTEPUTTWOELG OTOU:

i)

i)

i)

n INULa smépyetol amno xprion Meoou MAnpwpwy TPy auto va mopoindBei kal/fy evepyoroinOsi
oo tov Meldtn, ektog av n pn mopaian katy/f n un evepyomnoinon odeiletal otn un stdornoinon
™¢ Tpamnelag and tov MeAdtn yia Tnv alhayn tng dievBbuvaorng tou,

o Nelatng €xel ewdomotnoel tnv Tpamela yla anwAela 1 kKAom Méoou MAnpwuwy, cUUdwWvVA LE
v napaypado 6.13. kat tnv mapaypado 14 ¢ napovoac Tupdwviag, EKTOG av EXEL EVEPYNOEL
pe 86ho

n Tpanelo &ev mopeixe ta KAtdAAnAa péoa mou Teplypddovtal otnv nmapaypado 6.13 katl otnv
napaypado 14 mpokeévou o Meldtng va edomolnost thv Tpamela o6tt Méoo MANPpWUAG €XeL
kAamel N amoAeoBel, ekTOg av €xeL evepynoeL pe S6Mo.

Edv, petd tnv entotpodn amo tnv Tpdmnela tou mooou Tng Tuvallayng, Stadavel amod oxeTiky €psuva
otL 0 MeAdtng Sdev Sikatoutav emavopBwong kal/n emotpodnc tou nmooou, n Tpanela Ba npoPei ot
ovTiloylopo tng miotwong kay/n o xpéwaon tou Aoyaplacpol MANpwHwY e To gv Adyw moco. H
Tpamnela Bo dwoel evAoyn ebomoinon otov Meldtn mpotol TpoPel oe tétolo avtihoylopd kot/n
XpEwaon.

TNPOUUEVWV TWV TTPOVOLWV TNG tapaypddou 8.7.1 mio mavw:
(i) n Tpamela dpépel euBUVN yLa TNV 0pBN ektéleon tng Npa&nc NAnpwNg évavtl tou MAnpwtn otav

n Npda&n NMNAnpwung Slevepyeital ansuBeiag amo tov MANpwTH, EKTOC €AV UMopel va anodeiget
otov MAnpwtn Kol avaloya He TNV Nepimtwon, otov Mapoxo Ymnpeowwv MANPWHWY TOU
Awalouyou, otL o Mapoxog Ynnpeowwv MAnpwpwy tou Alkatouxou €Aafe to ood tng MNpaéng
MANPWHAG N HéPog auTtol cludwva Pe TNV mpoBeopia ektéAeong. H Tpamela umoyxpeoltal va
eToTPEPEL apéowg otov MNMAnpwTR To Mood NG avekTéAeotng I eodaAuéva ekteheoBeioag
Mpaéng NANPWUNG Kal, avaAoya PE TNV MEPIMTWON, va enavadEPeL Tov Xpewbévta Aoyaplacuo
MAnpwHwyY otnv Kataotaon nmou Ba Bplokotav av Sev elxe mpaypatomnolnBel n eobaApévn MNpadgn
MANPwWHAG.

(ii) n Tpamela dpépel euBLVN yLa TNV 0pBON ekTéleon tng MNpagng MAnpwuAg £vavtl tou NMAnpwth otav

n Npdaén NMAnpwung Stevepyeital amd tov MNAnpwtr péow PISP kol umoxpeoUTal va eMLOTPEYPEL
opéowg otov MANpwTH to Mood TNG avektéAeotng 1 eodalpéva exkteheoBdeiooag Mpdaéng MANPWUNAG
KO, avaloya WPE TNV MEPMTWON, va emovadEpel Ttov xpewbévra Aoyaplacud MANpwUwY otnv
kataotaon mou Ba Bplokotav av Sev gixe mpayuatonowndel n eodaipévn Npan MANPWUNAC.

(iii) otav n Npagn NAnpwpung dlevepyeital ansuBeiag amo R péow tou Akatovyou, n Tpanela dEpel

gubovn évavtl Tou Alkalouxou Otav Aswtoupyel w¢ MNapoxog Ymnpeowv MNMAnpwpwv TOU
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8.7.9.

Awatouyou, yia tnv opbn dwapifacn tng EvtoAng MAnpwung otov MNapoyo Ynnpeoiwv MAnpwpwv
tou MAnpwtr cVudwva pe tnv TMpobBeouia ektéAeong kot €av Oev €xel SlaBpactel opbaq,
SlafLBalel ek véou apéowg tnv EvioAn MAnpwung. e nepintwon kabuotepnuévng dapifaong
¢ EvtoAng MAnpwung, to moco Ba €xel Huepounvia Afiag otov Aoyaplacpd MANPWUWY TOU
AwkaoUyou mou Oev eival petayevéotepn t¢ Huepounviag Atlag mou Ba eixe to mood otnv
nepintwon opBOn¢ ektéAeong tng Npda&ng NANPWUAC.

(iv) n Tpamela dppel eubBLVN Evavtl Tou Xpnotn Yinpeowwv MANPWUWV yLa TOV OToilo AELToupyel wg
MNapoxog Yrnnpeowwv MANPpWHWY yLo cUYKeKpLEVN Mpaén NMANPWHNAG YL TUXOV XPEWOELG YLOL TLG
omnolec pépel euBUvVN 0 Xpnotng Yrnpeolwyv MANPWHWY KoL YLOo. TOKOUC TIOU ToV EMLBapUVOUV WG
OUVETIELD. TNG HUN €KTEAEONG 1N TNG €0daApévng eKTEAeong, OUUMEPAAUPBOVOUEVNG TNG
KaBuotepnuévng ektéleoncg Mpa&ng MANPWHUAG.

Avelaptitwg guBLVNg pe Baon ta mo navw, n Tpamnela, Ba mpoonadnosl, av tng INtnbel, va
avixveuoel Tnv Mpaén NAnpwuUng Kat va eldomotiost Tov NMANpWTr yLa TO AMOTEAECHA.

H Tpanela &ev dépel euBUVN ) uTIOXPEWON SUVAUEL TNG Mapoloag rapaypddou, e€alpouEVOU
tou gbadiouv (ii), étav o aAlog Mapoxoc Yrmnpeowwv MANPWUHWY Tou eumAéketal otnv MNpaén
MAnpwung Bploketal o xwpa ekTO¢ Tou EOX.

H Tpanela dev dpépel euBUVN 1 umoxPEWON SUVAREL TNG Tapovoag mapaypddou Omou o Xprotng
Yrinpeowv NMAnpwpwv dev eival KatavaAwtng r NoAu Mwkpn Enteipnon.

Nosgitat ot,, av n EvtoAl MANPpwUAC Oev eKkTEAEOTNKE 1N EKTEAEOTNKE EAQTTWHATIKA Adyw
godpalpevwv/avenapkwy otolxeiwv mou €xouv 600ei otnv Tpamela kot/r) to AmokAelotikd Meoco
Tautonoilnong mou amatteital yia tnv opbr ektéleon tng EvtoAng NAnpwung (wg ol mapaypadot 8.1.1.
—8.1.4. mio mavw) Atav eodalpévo, n Tpanela Sev Ba pépel eubBUVN Suvapel Tthe mapaypadou 8.7.8.
va EMLOTPEYPEL XPNUATIKO OGO otov Xprotn Yrnnpeowyv MAnpwuwv. Eivol oAU onpaviiko o XpRotng
Yrinpeowv MAnpwuwv va apéxel To opBo AnokAelotikd Méoo Tautomoinong yio opBr) eKtEAeon TNG
EvtoAng MAnpwung Tou.

Evtoutolg, os mepimtwon AavBaocpévng ektéleong, n Tpamela Ba AdBel sbAoya Sapruata va
ovaktioel ta Xpnuatikd Moocd mou adopouv tnv MNpdén MAnpwung. Omou n avaktnon Twv
Xpnuotkwv Noowv Sev eival duvatn, n Tpanela Oa napdoxel otov Xprnotn Ynnpeolwv MAnpwpwy,
KOTOTILV yPaTToU alTAHATOC, OAEG TG TANpodopieg mou eival Stabéoeg oe auth, oL omoieg sival
ONUAVTLKEC Yl Tov Xprotn Yrmnpeowv MNMANpwHwy, TIPOKELLEVOU Vol eyeipel voulkn afiwon yla va
ovaktioel ta Xpnuoatikd MNoocd. H Tpamelo Suvatal va Xpewoel ta StafApata avaktnong twv
Xpnuotkwv Mocwv.

Noeital otL n Tpamnela dev Ba Ppépel uToxpéwaon va emloTpEPel omolodnmote mocd mpotol AdPel
emBeBaiwon tng akvPwoNg TNG eVtoAng amd ouvepydtn kaiy/n pecdlovta tov omoio n Tpdmela
XPNOLUOTOLEL YL okomoUG ektéAeang tng Mpa&ng NMAnpwung. Noeltal otL av To mood tng EVToANG
MANPWHAG EXEL LETATPATIEL O GANO VOuLopa, n Tpanela Ba urtoxpeoUTal va eMLOTPEPEL TO TTOCO TNG
Mpaéng MAnpwunAg adol To PeTatpEPeL TOW OTO APXLIKO VOULOUO OTNV TPEXOUCA TIUN ayopds KATd
™V nuepounvia miotwong Ttou Aoyaplacpol Ttou [MAnpwtr kot n omoia Paciletalr otn
JuvaAlaypatikn lootipia Avadopdg.

9. AA\ayn Ztoweiwv MNeAdtn / Aoyapracpol NMAnpwuwv

9.1

Ye nepimtwon alayng tou aptdpol tou Aoyaplacpol NMANpwUWV N HeTadopds Tou o GAAO KOTAOTNHA TNG
Tpamnelag 1 aAoync / mpocBeong Sloktntwy otov Aoyaplacpo, n Eviohn NMAnpwung tou MAnpwth yia
ektéleon MNpa&ng NMAnpwung pe Apeon Xpgwon f mayla evtoArn Ba e€akohouBouv va L.oxUouv, Wodv va €XoUV
gfouolodotnBel amod 6Aoug Toug VEOUG LELOKTATES Tou Aoyaplacpou. Omou n evtoAn adopd Apeon Xpéwaon, n
Tpamnela Ba koworolel To vEéo aplBuod tou Aoyaplaopol NANpwHwV otov Alkatovyo.
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9.2

Y& meplmtwon aAAayng onmoloudnmoTte anod ta otolxela mou €xouv 600¢l amnod tov MANPWTA O€ OXEON UE EVIOAN
Apeong Xpéwaong, autog Ba elbomolel apéowg Tov Alkalouyo 1 tnv Tpamnela, avaloya pE TV MEPITTWON, Kal N
Tpanela 6¢ Ba dpépel onoladnnote euBLVN av o AkaloUxog mapaleiel va B€osl og edpapuoyr) onoladnmote
TETOLO OCAAayn).

10. Metatpony Nopiopatog

10.1

10.2

10.3

104

10.5

10.6

Y& TePIMTWON TOU TIPOKELUEVOU va ekteheotel pa Npaéng NMANpwUNG amatteital YeTatponr vouiopartog,
€KTOG av n Tparmnela £xel cupdwvnoel SladopeTikd pe Tov Mehdtn, auth Ba yivetal e T KLETATPOTNG OTNY
tpéxouoa T MwAnong (selling rate) i avaloya tnv TpExouca T ayopds (buying rate) tng Tpamelog, n
ormola LoxUeL Katd T OTWYUR ektéAeoncg tng Mpaéng NAnpwung, kot n omoia umoAoyiletal pe Pdaon tn
ZuvaAlaypatikn lootiuia Avagdopdg mou Aappavetal anod cuvnBelg nnyég mAnpodoplwyv (6nwg tnv Thomson
Reuters 1 to Bloomberg) tnv nuepounvia ektédeong tn¢ EvtoAng MAnpwung (n, oe mepimtwon mou ylo
omolodnmnote Adyo dev eival StaBéaiun, anod onoladnmnote AAAN untnpecia n Tpamnela emAEEEL) AoV 1) Yelov
TEPLBWPLO TO OMOI0 AVTUTPOOWIEVUEL TO KOOTOC Kol ToV Kivouvo Tou avoAapufavel n Tpamela Kot WTopel va
Sladopormoleital avaioya pe TNV epimTwaon. MNa mood mou unepBaivouv cuykekplpéva opLa, n Tpamela £xel
0 dkailwpa va epappodoel TLUR ocuvaAldaypatog SLadopeTIKr amo TV OvVaPTNUEVN OTOUG KOTOAOYOUG TNG
Tpanelag, WOoTe Vo GUVASEL UE TIG TTPAYUATIKEG SLAKUUAVOELG TLLWV CUVOAAAYHOTOC TNG ayopac.

AMayEg otig Zuvalhayuatikég lootipieg Avadopadc Ba edpapudlovtol amod thv Tpamnela opéows Kal Xwelg
npostdomnoinon otov MNeldtn. Onou LoxVeL, o NeAdtng Ba evnUEPWVETOL YLA TN CUVOANQYLOTLK LOOTLULO TTOU
Bo xpnowuormoleital mpwv v ektéleon tnG EvtoAng MAnpwUAG av eivol Mopwv 1 UETA TNV €KTEAECH TNG
EvtoAng NMAnpwung av Sev sival mopwv.

AMayéG ot OUVOMAYUOTIKEG LooTldieg Tou &8ev  elval JuvoAhaypatikée lootipieg Avadopdg Ba
edbapuolovtal amod tnv Tpamela apéowg Kal Xwpic mpoeldomoinon otov Meldtn kat o Mehatng Oa
EVNUEPWVETAL OXETLKA UE TIC SNUOCLEUEVEC LOOTIUIEG oUWV pe Thy Ttapdypado 10.6. o KATwW.

Ye mepinmtwon mou n Tpanela €xet Stevepynoel MNpagn MAnpwung mou meplopBavel petatpont o £€vo
vOULopa Kal N MAnpwin auth enotpadei miow otnv Tpamnela, n Tpansla Ba petatpéPel tnv eniotpadeioa
TANPWUA ToOW OTO APXKO VOULoMA oTnv TR twAnong (selling rate) tng Tpanelag mou LoXUEL KATA TNV
nuepounvia tng emotpodnic.

Mo T JeTatpony vopiopotog n Tpamela Swkaloutal va erPBAAAel xpéwon oUpdwva pe tov KatdAoyo
MpounBelwv kat Xpewoewv tng Tpdamnelag.

MAnpodopieg avadoplkd He TIC cUVAAAYHATIKEG LooTIieg Bplokovtal otn SldBeon tou MeAdtn Kotd TLG
Epydolueg Mépeg og 6Aa ta kataothpata tng Tpanelag, otnv Ynnpeoia 1bank, tnAedpwvikws oto 800-00-800
(A  +357-22128000 vyw &lebveic  kANoewg)*, kabBwg kat otnv  lotooeAiba g  Tpamelag
www.bankofcyprus.com.cy.

*OL gpydolueg wpeg tou tnAedwvikoL kKévipou tng lbank eival dtaBéoiueg otnv wotooeAiba tng Tpamelag
https//www.bankofcyprus.com.cy/en-gb/contact us/, kat Suvatov va aAAdlouv amd kalpd os Kalpo.

11. Ecwtepikd Opra AcdpaAeiag

111

Mo Adyoug aodpalelag, n Tpamnela duvartal va kabopilel ecWTEPIKA Oplol AoDAAELOG E AVWTATO OPLO KAt/
oe oxéon e Npagelg NMAnpwuwyv (autd pmopel va adopd avwtoto oplo pag MNpaéng MAnpwunc n/kat
OWPEUTLKA TO QVWTATO OPLOo N/Kal NUePN oo aptBuo Mpdéewv MANPWUWYV). 2€ TETOLEG MEPUTTWOELS N Tparmela
Suvatd va apvnBei va ekteAéosl cuyKeKPLUEVN EvioAn MAnpwuAg mou umepPaivel TETOL OPLO. € TETOLEC
TIEPUTTWOELG 1 OMopadikad, Tpo¢ amoduyn amatng, mbavov va Intnbel anod tov MeAdTn va MOpPOUCLACEL
nepaltépw eVAoya otolxela. H Tpanela 6ev Ba €xel euBUVN yLo omoladnmote {nULd UTtooTeL 0 MeAdTNG WG
QMOTEAEOHA TNG KABUOTEPNONG 1] APVNONG EKTEAECNC TNG CUYKEKPLUEVNG EVTOANRC MANPWUAG YL TOUG AGYOUG
mou avadEpovtal Mo mavw omou n Tpanela evrpynoe Pe gVAoyo tPomo. MAnpodoplec yia ta Opla mou
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11.2

LoxUouv amod Kalpod ot Kapo yla tnv KABe Ymnpeoia MAnpwuwv sivol SLHOECIUEG OTA KATAOTAMOTA TNG
Tpamnelog kal péow tnAedwvou oto 800-00-800 () oto +357-22128000 yia Siebveic kKAnoelg). OL epyACLUES
wpeg¢ ToUu TnAedwvikoU kévtpou NG 1bank elvat SwaBéowpueg otnv wotooediba tng Tpamelog
https//www.bankofcyprus.com.cy/en-gb/contact us/, kot Suvatov va aAA&louv amd kalpd os Kalpo.

Ye nepimtwon mou o Neldatng mpotiBetal va npoPel o Mpdtelc MANPpWUWV TOU EEMEPVOUV TA ECWTEPLKA OpLa
aodalelag, Ba MPEMEL val ETLKOWWVNOEL E TO Katdotnua tng Tpdmnelag mou tnpouvtal ol AoyopLloouol Tou
KOTA TG EPYACLUEG WPEG KAL VO EVNUEPWOEL OXETIKA, KOL VOOUUEVOU OTL UTIAPXEL SLoBECLO UTIOAOLTTO OTOV
Aoyaplacpo tou Mehdtn, Suvatd va auénbolv/SladopomnotnBoly Ta ecwteplkd OpLa aodpAAeLag.

12. KataBtoelg Metpntwv

121

12.2

12.3

12.4

12.5

12.6

Omnou katabeon petpntwy yivetatl oe Eupw og Aoyaplacpd MAnpwuwyv Katovalwtr) mou Tnpeital o€ eupw, TOTE
n Tpamnela Ba kaBlotd to mocd SlaBEatpo apéows PETA amo tn AnYn tou, Ue avtiotolxn Huepounvia Atlag. Av
N Katabeon HETPNTWV O eVPW Yivetal og Aoyaplaopud NMAnpwuwy pn KatavolwTtr mou Tnpeital o eVpw, TOTE
n Tpamnela Ba kablotd 1o moco SLaBEoIpo apéows Kat ue Huepounvia Aglag tnv emopevn Epyacipn Mépa peta
™V tapalafn.

Omnou katdBeon HeETpNTWV YlveTal 0 cupw o Aoyaplacpo NMAnpwUwy Tou tnpeitol oe vVOULOUA GAAO amo
g€Upw, To MooO Ba kabiotatal dtabéolpo apéowg kal ue Huepopnvia Afiag SUo Epydcipueg Mépeg PeTa thv
nuépa mapoAapng.

‘Omnou katdBbeon petpntwv dlevepyeital anod tov Neldtn otov Aoyaplacuo tou péow ATM, oL mapaypadot 12.1.

Kat 12.2. Ba epappolovial TNPOUUEVWY TWV TPOVOLWV Twv Tapaypddwy 8.2.3.(8) kat 8.2.3.(g) avadopikd pe
Tov Xpovo Anéng Epyaotung Mépag tng Tparmnelag.

Omnou kataBeon petpntwy Slevepyeltal and tov MNeldtn otov Aoyaplacpd tou péow ATM, ot mepimTwon mou

KaTd Tov €Aeyxo amod tnv Tpamnela tng KatdBeong dlamiotwOel 6TL To Moo NG KatdBeong StadEpel amo to mocd
mou £xel dnAwBel amd tov Mehdtn, o MeAdtng dev pmopel va audblopntiosl Tov éleyxo / KATAUETPNON TOU
TOoOU OTMWCE AUTOG €XeL SlevepynBel amod ta evieTaApéva PEAN Tou Mpoowrikol tng Tpamelag kot Ba sival
UTIOXPEWMEVOG va KOAUYEL TN Stadopd i va avayvwploel Tn cuvoAAayr).

H Tpamnela duvatal va apvnBel katabeoelg LeTpNTWV Ao Touc NeAdteg av €xeL umoPieg yLa TN VOULLOTNTA TNG
TMPOEAEUONG TWV XPNUATWY Tou Ba katateBolv amd tov MNeAdtn o€ cuPPOpdwon He TIC TPOVOLEG Tou Tepl
MNapeunodiong kat KatamoAépnong tng Nopiponoinong Ecodwv and Napdavopeg Apaotnpldtnteg Nopou.

Av Katd TNV KOTABECN METPNTWV EVIOMLOTOUV MAQOTA 1 TuBavwg MAACTA YopTovouiopata, outd Oa
KatakpatnBouv amd tnv Tpamela yla okomoU¢ CUUUOPPWONG ME TIC VOULKEG TNG UTIOXPEWOELS, Kal &ev Ba
eruotpadoulv otov katabétn kat n Tpamnela Sev Ba anolnulwoesl tov MeAATn L OTIOLOVSNTIOTE TPOTIO.

13. AlopOwTtikég Mpaelg oe AoyapLaopoic NeAatwv

Av SlevepynBel eodaipévn katayxwpnon os Aoyoplaopo MNelatn amdé Adbog tng Tpanelag | w¢ amMoTtéEAsopa
oddaApatog Tou cuothuarog tng Tpamnelag, n Tpamnelo Ba Sievepyrnoel SLopOBWTIKEG eyypadEg otov Aoyaplaopo
Tou MeAarn.

Av MAnpwpn mTou TPoépyxetal amd xwpa evidg tou EOX éywve otov Aoyaplacuo tou MNeldtn eodaApéva
(e€atpoupévou odaipatog tng Tpamelag), aAla o Mehdtng woyxupiletal otL n NAnpwpn mpoopllotay yla autdy, N
Tpanela duvatal va HolpaoTel OAEG TIG OXETIKEG TANpodopleg pe tnv Tpamela tou MANPWTH MPOKELUEVOU VA
ETUKOLVWVNOEL 0 NMANPWTAG Ue Tov MeAadtn.
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14. AcdaAng PUAaén Méowv NANPWHNAS

O Mehatng Ba mpénel va xpnotpomnolel To Méoo NAnpwuwv oupdwva e TOUG OPoug Tou SLEMOUV TNV €kdoan
KOL TN XPron Tou. JUYKeKpLUEva, o MeAdtng ¢pEpel eubuvn yia TNV acdpair duAagn tou Méoou MANPWHNAG KoL
OTIOLWVONTIOTE MPOCWIILKWY XOPOAKTNPLOTIKWY aoPpAAELlOG Kol yla mapeunodion SOAog xprong tTou Méoou
MAnpwung, mpoPaivovtog og OAEC TIC AVAYKALEC EVEPYELEC YL TNV ACDAAELA TOU, CUUTEPIAAUBAVOUEVNG, XWPIC
Teploplopd, tng swdomoinong tng Tpamelag O MEPUTTWOELS ATWAELAG, KAOTAG N Kataxpnong tTwv Méowv
MANpwWHAG amnod tpitoug.

15. AvaotoAl Méowv NMANpwHnG

15.1  HTpanela duvatal va avaocteidel Tn xprion Méoou NMANPpWHNAG YLo AVTIKELUEVIKA ALTLOAOYNUEVOUC AOYOUC

15.2

15.3

16.

16.1

Tou TeptAapBavouy:

i) tnvoaodpdaiela tou Méoou MANPWUAG,
ii) TNV umdvola xpriong xwpic e€ovolodotnon n SoALag xpriong Tou Méoou MANPWHUAC,
iii) onuavtikd avénuévo kivéuvo va pnv amonAnpwoel o MeAATNg To XPEOC TOU.

Ye meplmtwon aoknong Tou ev Adyw Sikatlwpatog, n Tpanela sival umoxpewUévn va evnUEPWOEL Tov MeAdTn
cUudwva e TNV Tapdypado 6.1 mpLv Thv avaoTtoAr Tou Méoou MANPWHWY 1 APECWES PETA, EKTOG OTOU N
TAPOXN QAUTAC NG evnuépwong Ba ovTEBALVE OE OVTLKELUEVIKA OLTIOAOYNUEVOUC AOyou¢ aoddAelag n
anayopeleTal and omoladnmote mpovola tou Akaiou tng Kumplakng Anupokpatiog i tou Eupwmaikou
Awkatiou.

H Tpamela Suvartal va dpel TNV avootoAn tne xprnionc Méoou MANPWHNAG 1 VA TO OVTLKATAOTAOEL HOALG
mavoouv va udiotavtat ot AdyoL TN avaoToARC.

Kataotdoelg Aoyaplacpwv

Ol Kataotdoelg Aoyaplacuwy, ot onoieg deixyvouv Tic ektedecBeiosg MNpaelc MAnpwuwy Kal/n Thv miotwon
Kot/ xp€won tou Aoyaplocpol MAnpwpwyv, Ba kabiotavral Stabéoipeg otov MNeldtn, xwpic xpéwon, pia
dopd Tov unva f og GAAN TILO EKTETOEVN CUXVOTNTA TTOU TUXOV va {ntnBel amo tov MNehdtn site:

i)  HAektpovika, péow Twv Wnolakwv Kavohiwy EEuntnpétnong tng Tpamelag, 6mou o NeAdtng eival xprnotng
tétolwv Wndlakwv Kavahiwy EEumnpétnonc (xpnotng tng 1bank) n sixe e€ouctlodotroel tpito mpdowrmo va
evepyel wg XpAoTNng ek LEpoug tou. H Katdotaon Aoyaplacpol Ba mapapével Stabgotpn NAEKTPOVIKA yLa
niepiodo mévte (5) xpovwv Kot o MeAdtng evBappUVETAL VO TUTIWOEL Kal/f va armoBnkeUoeL TNV KATAOTAON
AoyapLacpoU yLa LEANOVTIKN xpnon.

ii) Xe éyypadn popdrn, oe omolodnmote kataotnua tng Tpamelag. O MeAdtng Suvatal va emiokedtel
omoloénmote Kataotnpa tng Tpamelog kal va AdBeL TV katdotacn Aoyaplacuol Tou.

H Tpanela Suvatov va pnv mapéxel koatdotaon Aoyaplacpol av dev umnpfav omolecbnmote Mpdelg
MANPWHWY LETA TNV TEAEUTALO KOTAOTACN AOYyapLOCHUOU TIOU Tou mapeixe n Tpanela.

Ye nepintwon mou o Mehdtng {ntrost and tnv Tpamnela TV TaxuSpoUNon TG Katdotaong Aoyaplacuou Tou N
Intnoet tn StaPifaocr) TN pe TPomo SladopeTikod and autolg Tou avadEPovTal avwTEPW 1 {NTHOEL EMTAEOV )
TIO OUXVA evNUéPwaon ar’ OTL POVOE(TaL avwTEépw, cupdwveital OtL o MeAdTng Ba XPEWVETAL yLa TNV TTAPOXH
Tétolag evnuépwong cludwva pe tov KatdAoyo Mpounbelwv kat Xpewoswv tng Tpamelag, wg TPOMOoTmnoLeitoL
omod Kapou £1¢ Kapodv kat givat Slabéolpog ota Kataotnpata tng Tpamnelog kat otnv otocsAiba tng Tpamnelag,
www.bankofcyprus.com.cy.

H mapoxn twv Kataoctacswv Aoyaplacpol mIoTwtikAG Kaptag Siémetal amd toug oXetikol¢ Opoug Kal
MNpolUmoBéoelg Xpriong Kaptwv 1 toug Opoug kot MpolmoBéoelg Xpriong Prepaid Kaptwv, wg Suvatdv va
TpormomnolnBouv anod Kalpo oe KaLpo.
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16.2

16.3

16.4

16.5

17.

Omnou o Nelatng Intnoel kal n Tpamnela cUUPWVNOEL va LNV TOU oMOCTEAAEL evnuEéPpwan, ol TTAnpodopieg
Tou oxetilovtal pe Ynnpeoieg MAnpwuwv wg avwtépw Ba kabiotavral dtabsaueg anod tnv Tpanelo katd
Tov nmpoavadePOPEVO TPOTO, OTaV AUTEG {NTNBOoULV amnd tov MeAdtn.

TnpOoULEVOU OTIOLOUSATIOTE LOXUOVTO VOUOU, OTnV Tiepimtwon mou o MNeAatng dev eival Katavalwtng i MoAv
Muwkpn Emixeipnon, n Tpanela duvatal aAla Sev umtoxpeoutal va Kablotd Slabéatpeg Tig mAnpodopieg mou
uTtoxpeoUTal va Tapéxel o Katavalwtég cupudwva pe to NOpo, kot duvatol vo XPEWCEL EMiong yLo Thv
Tapoxn TETOLWV TIANPodOopLWV.

O MNeAdtng €xeL TNV UTIOXPEWON va evhnuepwoel thv Tpamela evidg eUAoOyou XPOVIKOU SLOOTAUATOC OF
nepintwon mou dev AapPadvel ) dev Tou kabilotatal SlabBéotun n katdotacn Aoyaplocpol Tou yla va tpoPet
n Tpamela oc OAeC TIC amapaitnTteg evépyeleg yla Tapoxn otov [Mehdtn Tng ev AOYyw KATAOTOONG
Noyaplaopou. e avtibetn nepintwon, Ba Bewpnbel anod tnv Tpamnela OTL n Kataotacn Aoyoplaopol €xeL
napaindOet ano tov Melarn.

O Neldtng avaAapPavel va eAEYXEL TIC KATOOTAOELS AOYAPLACUWY TOU, E(TE TOU TTAPEXOVTAL YPATTWE OE
omoLlobNToTE anmd Ta Kataothpato tng Tpamelag, ite €xel mpooBacn oe aUTEC péow Twv Wndlokwv
KavaAlwv EEumtnpétnong tng Tpanelog.

Xprion kot AmtokaAuvyn twv Npoocwrniikwv Aedopévwy tou teAatn (yia puoika
npoocwna)

H mapoloa Iupdwvia Ba mpeénet va Safaletal mapaAAnAa pe tnv AnAwon Mpootaciog Mpoowrikwy
Aebopévwv  tng  Tpamelog, n  omola  PBploketat  otnv  wotooediba  tng  Tpamelog  oto
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n  «AfAwon MMpootacia¢ MPoowIKWY
Aebopévwy»). H Andwon MNpootacioag Mpoowrikwyv Asdopévwv mapabetel mo Aemrtopepeic mAnpodopieg
OXETIKA e TN Xpron Mpoowrnikwv Asdopévwy amod tnv Tpanela. O MeAdtng Ba mpEmel va LEAETAOEL TNV €V
Aoyw AnAwon Mpootaociog Mpoowrnikwv AeSopévwv TPOKELEVOU va BeBalwbel OTL KaTavoEel WG TUyXAvouv

enetepyaciog ano tnv Tpanela ta Mpoowrikd Tou AsSopéva KAl KOTAVOEL TOL OXETIKA TOU SLKOLWLATAL.

18. Napoxol Tpitwv NMpoownwv («TPP»)

18.1

‘Omou o NeAatng ouvamntel cupBatikr oxéon pe TPP kal/n emutpénel mpocBoon tou TPP og mAnpodopieg evog
Sladiktuakou Aoyaplacpol MAnpwpwv 1 Sitevepyel Mpaén MAnpwpAg yU autdév amd Tov Sladiktuokd
Noyaplaopd MANpWUWY Kal/fi YeVIKA Xpnolpomolel TG unnpeoieg evog TPP, o MeAdtng cuudwvel OTL n
Tpdnela Oa amokaAUmtel oe ekeivo to TPP, otoweia tou Aoyaplaopol MAnpwuwy kat/r Ba dwoel oto TPP
npoéoBacn otov(oug) Aoyaplacpuo(oug) NMAnpwupwv Tou Katdxou Aoyoplacpol oto Babud mou Intel o
MeAdtng, vooupévou OtL:
(i) exelvo to TPP eival €€oucloSOTNUEVO 1) EYYEYPAUPEVO amO TNV €BVIKN apuodla apxni otnv Eupwraikn
‘Evwon duvapel tou mepl Tng Mapoxng kot Xprnong Ynnpeowwyv MAnpwuwyv kat MpoécBaong ota Iuothuata
MAnpwpwyv Nopou tou 2018, | AAANG €Bvikng vopoBeaoiag mou evappovilel tTnv 0dnyla (Eupwrnaikr Evwon)
2015/2366° kot

(i) o katoxoc tou Aoyaplacpol MANPpwWHWY £xel SWOEL TN pnNTA Tou ouvaiveon otnv Tpadmelo va
LKOVOTTOLAOEL TETOLo aitnua evog TPP, 1 éxel e€ouolodotrosl pntd Tpito MpoOowmo va Swaoel T cuvaiveon
TOU KalL TO Tpito mMpoowmo dvtwg £€xel SWOEL TN cuvaiveon™ Kal

(iii) n Tpamela amokoAUmTeL ekeiva tol otolxeio kat/f Sivel Tétola MPOGBACN TNPOUUEVWY OTOLWVEATIOTE
TIEPLOPLOUWV TIOU 0 MeAdTNG 1) To Tpito mpdowro, dmou LoyUEL, éxouv GEPEL £L1¢ Tpoco)n Tng Tpamelag: Kot

(iv) To attnua tou MeAdtn koy/n Tou Tpitou Mpoowmou Kai/f tou TPP yivetat cupdwva Pe Tov Tepl TNG

MNapoxng kat Xpnong Ynnpeotwv NAnpwpwy kat MNpooPacng ota Juothpoato NAnpwuwv Nopo tou 2018 kat
omolovdnmote AAAo Loxvovta VOUO® Kal
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18.2

18.3

(v) n Tpamela kai/fj omotwadrimote GA\n oxetik apxn Oev éxel ppdleL tnv nmpdoPaon tétolou TPP éveka
napapiooncg onotoudnmnote woxvovta vopou amnod skeivo to TPP Kal/rfj 6Tou UApXouV avnouxieg OtL evepysl
emti un e€ovolodotnuévne i 8OALoc Baong kat/r Sev Tnpet Ta amattoVpevo IPOTUTIAL Kol HETPA aodaeiag.
Je tétola mepimtwon, n Tpanela Ba evnuepwoel tov MeAATN OXETIKA HE TV APVNOI TNG EKTOG OTOU
npdtrovrag auto Ba £0ste oe kivbuvo elAoya pEtpa aohadelog kat/r Ba abstovos onolovdnmote oxlovta
€0viko 1 Eupwmnaiké vopo.

Onou mnapéxetat Méoo MAnpwung HeE KApta otov Meldtn amd TPP mou cuvdéetal pe Aoyaplacuod
pooBactuo péow Sladilktuou, o ekdOTNG Tou MEoou MANpwUNAG He KapTta Suvatal va {nthosl emiBePaiwon
anod tnv Tpanela ot elval Slabéoo to amapaitnto mooo yla ektédeon tng Mpaéng MANPwWUNAG Ue KapTa
otov Aoyaplacuo tou MeAdatn. O Mehdtng oupdwvel otL n Tpamela Suvatol va TAPEXEL AUTH TNV
eniBeBaiwon otn popdr Mg amAic srkowwviag «Naw ] «Ox» oUECWE OE AVTOTIOKPLON EVOC TETOLOU
QLTAMOTOG.

Mpoc amoduyn audiBoriwy, n mapdaypadoc 18.1 ebapudletal eniong oe Kowoug Aoyaploopouc MANPpWHWY.
O(o1) kowvog(ol) Katoxog(ol) Aoyaplaopol TETolwv Kowwv Aoyaploopwy NMAnpwpwv 8ud tg rapovoag Sivouv
N pNTA TOUuC ouvaiveon OmMw¢ OSesopelovtal amd TIC evépyeleg kay/n amoddcelg tou Meldtn otnv
e€ouaolobotnon tng Tpamnelag va anokaAumtel oe TPP omoladnnote otoleia Aoyoplacpol MAnpwpwv kat/n
va eTLTPEMEL MpooBacn atov(ouc) Aoyaplaopo(oug) MAnpwpwy we meplypddetal otnv mopaypado 18.1.

Mpokelpévou va avakaAéoel tnv e€oualodotnon mou Sidetal Suvdapel twv mapaypadwv 18.1 kot 18.2, o
MNeAatng Ba evnuepwvel tnv Tpamnela péow npdofaong Twv Wnolakwv Kavaliwv E¢uninpétnong tng 1bank n,
omnou o Nehdtng Sev gival puoko MPOowTo, N avakAnaon Ba yivetal LEGw TNG CUMMARPWONC Eyxoptng Gopuog
aitnong mou unopei va AndBei and omolodrmote kataotnua tng Tpanelac.

19. TEpUATIONOG

19.1

19.2

19.3

19.4

H mopouoa Jupdwvia dev meplopilletal Xpovika Kol LoXUEL HEXPLC OTOU TepUATIOTEL amd tov MeAdtn A tnv
Tparmnela w¢ TPOVOELTAL TILO KATW.

O Mehdtng umopel va teppoatiosl Tnv mapoloa Yupdwvia omotednimote e ypamtn ewdomoinon mpog tnv
Tparnela. Av Mehatng mou eival KatavaAwtng  NoAv Mikpr Emxelpnon tepuatiost tn Jupdwvia péoa oe
daotnua €L (6) unvwv amo tnv nuepounvia cuvayng tng mapovoag Tupdwviag, n Tpanela dikaloutal va
Tou emPBalel xpewon ocUpdwva e tov Katdhoyo NpounBelwv kal Xpewoewv tng Tpamnelag Kumpou. Onou o
MeAdtng 6ev eival KatavaAwtig i NoAu Mikpn Emuyxeipnon, n Tpanela duvartal va Tou emPAAEL xpEwon yLa
TEPUATIONO TNG ZUMPWVIOG OKOMA KOl HETA TNV TapéAeuon Tou Slaotnpatog Twv €EL (6) pnvwv. Autn n
xpéwon Ba yivel oupdwva pe tov Katdloyo NpopnBewwv kat Xpewoswv ¢ Tpamnelag Kumpou. Noeital étL
OTLG TIEPUTTWOELG TTOU 0 Aoyaplaopog MAnpwpwy KaAumtetal and tov Kwdika Metadopdg Aoyaplacuou
Quowkol Npoownou Metafl Tpamelwy, TuXOV petadopd tou Aoyoplacuol MAnpwuwv oe aAo Mdpoxo
Ynnpeowwv MAnpwpwy Ba SLEMETAL AT TLG TPOVOLEG TOU £V AOyw Kwdika.

H Tpamela Suvatal va TEPUATIOEL TNV Tapouoa Zupdwvio Kol vo avakoAeéoel 1 va KAeloeL Tn xprion tou
Noyaplacpol xwpic va dwoel omolodimote Adyo, pe ypoamtr mpostdomnoinon Vo (2) pnvwv 1 o dAho
otaBepd pEco. Ie TETOlA Mepimtwon, o MeAdtng Ba mpémel va e€odAnosl oOAOKANPO TUXOV XPEWOTLKO Kall
ode\bpEeVO UTTOAOUTO GTO GUVOAO TOU.

H Tpamelo £xL TO SKOiWHA VA TEPUOTIOEL TV TOPoUCO JUpGWVIA ,va OVaKAAESEL TN Xprion Kot vo ipoPel os
kAglowo tou AoyaplacuoU(-wv) MANpwWHWY pe dueon oxy f / kat (emutpdobeta Twv dcwv avadEPovTal oTLg
napaypadoug 8.5 kat 15) va apvnBeil tnv ektéAeon omolacdnmote uvaAlayng MAnpwung os omoladnmote
oo TIC AKOAOUBEC TEPLMTTWOELC:

(a) av o mehatng €xeL amoBLwWoEeL €L KataoTel dlavonTikd avikavog,

(B) av o meAdtng knpuxBel og MTwWYEUON,
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19.5

19.6

19.7

(y) o6tav omolocbdnmote Aoyoplacpuodg MAnpwUAG 1 omolocdnmote AAAOC AoOyaploopog Tou TEAATN N
OTOLOOATIOTE UTNPECia Tou Ttapexetal anod tnv Tpdmnela péow tng lbank xpnolpomoleital yla EEmMAupa
XPAUOTOG, [ O TEAATNG CUUMETEXEL UE AANO TPOTIO o€ EEMALUA XPHHOTOC 1 omolodnmote AAAO MapAvouo n
80AL0 okomo, 1 n Tpamnelo eVAoya TLOTEVEL OTL AUTO GUVEPN | cupBaivel,

(6) otnv mepinTwon VOULKWY MPOCWTTWY, av 0 TIEAATNG Tl umo ekkabdaplon f €xel umoBAnOel aitnon amo
OTOLOSNTIOTE TIPOOWTIO Yla ekkaBdapLon tou Katoxou Aoyaplacpou, 1) o Katoxog Aoyaplacpol dtaluBetl,

() e€autiag emavelAnuuévng  coBapng mapaPioong omoloodAMOTE MPOVOLAG TWV TapPoviwy Opwv Kat
MpoUmoBécewv amod Tov MEAATN 1 amd MPOowTo £€0UCLOSOTNEVO Va eVEPYEL Yl AoyopLlaopod Tou/Toug,

(ot) 6tav unapyet evAoyn umodia f kivbuvog amdtng i §6Alag N pun e€ouclodotnueévng Xprong omoLoudnmote
Noyaplacpou 1 Méoou MANpwUNG 1 / KoL OTOLAOSATIOTE UTINPECLOC TTOU TIOPEXETAL Ao TtV Tpamnela pHéow
g lbank f / kot Twv xapaktnplotikwy acdaleiag omoloudnmote and ta MOpANAvw ord OnoLodnmoTeE
TIPOOWTIO,

(Q) 6mou n Tpamela €xeL eAoyeg utoPieg otTL yivovtat Unormteg Mpdéelc MANPWUAC,

(n) 6tav umapxel auvénuévog kivbuvog aduvapiog dlakavoviopuou Tou UntoAolnou | o mepinmtwon amotuyiag
SlaKavovIooU Tou uTtoAolmou Aoyaplocuou,

(B) yla Adyouc cuppOpdwong oUWV LE TO KOVOVLIOTIKO TTAQLOLO,

() av o meAdtng apveitai/ovvtal va cuppopdwdei/ovv i Sev ocuppopdwvetat/ovtol  He TIC Stadikaoisg
"Tvwptle to Neldtn ocou " - " Know Your Customer " (KYC) i/kat tic Stadikooisc 6éovoag empeelog ocUpdpwva
LLE TOUG LOXUOVTEC VOUOUG Kal KavoviopoUug tng Kompou n/kat tng Eupwraikng Evwong f/kat tig odnyieg tng
Kevtpkng Tpamelag tng Kumpou r/kat tng Eupwraikng Kevtpikng Tpdmelog, ywa tnv mapeunodion tng
vopLomnoinong €066wv amnod mapavopeg Spaotnpldtnteg, Kal apveital/ovvral f dev mapéxel/ovv KoTOMLY
altipatog tng Tpanelag, onotadnmote eyypada, mAnpodopieg katl AAa otolyeia Tou eUAOYWE amattouvtal
wote va enpanel otnv Tpdmnela va  SLEKTTEPALWOEL KAL VA €lval LKAVOTIOLNMEVN OTL €XEL CUMMOPOWOEL pe
OAoUC ToUC amattoUpevouc eAéyxouc "Tvwplle to Mehdtn cou" n/kal, Pe Toug eAéyxoug 6€ouaag eMmIUENELAG
obUpudwva pe OAoug Toug LoXUOVTEG VOUOUG, Kavoviopouc, n/kai, OAec TG toxvouoeg obnyieg ywa tnv
TIAPEUTOSLON TNG VOULUOTIOINoNS 008wV ord MapAVopEG 5pacTNPLOTNTEG.

(k) €Gv 0 TEPUATLONOG 1 N Apvnon yla ektéleon omolaodnmote MNpd&ng MANPWUNG ETULTPEMETAL 1) ETUPRAAAETAL
a6 onotadnmnote woxvouoa vopoBeaoia kat/n,

(A) YEVIKA, yLa QVTIKELEVLKA QLTLOAOYNUEVOUG AOYOUG.

Ye Tétola mepimtwon, n Tpanela Oa eldomolioel Tov MEAATN Kal / 1} TOUG MPOCWTILKOUE QAVTUTPOCWITOUG
ToU/¢, f} ToV SLaXELPLOTH TITWXELONG A Tov ekkaBaplotr rj/kat onotodnmote GANo mpoowmno e€ouctlodotnuévo
va evepyel yla Aoyaplaopo tou meAdtn (avdloya LE TNV mepmtwon) yla tv anodach tng, Kabwg Kal Toug
AOYouUG yLa TV omoia eAdON, TPV 1 APECWES LETA TOV TEPUATLONO , EKTOC AV AUTO ival avtiBeto pe to dikalo
¢ Kbmpou n tng Eupwnaikng Evwong.

H Tpanela Ba akupwoel TNV avakAnon kot Ba enavadépel Tov Aoyaplacuo av o MeAATNE LKAVOTIOLCEL TNV
Tpamnela 0tL Sev LoYUOUV OL AGYOL YL TOV TEPUATLOMO.

O teppatiopog Sev Ba emnpedosl Tnv euBUvVN Tou MeAATN KATA TOV XpOVO TOU TEPUATIOHOU Kal, TOUTOXpOVO
LLE TOV TEPUATLONO, N Tpamela SUvATOL VO OIMALTACEL TNV AUECH AMOTMANPWUN OAwV TWV OPEINOUEVWY TIOCWV.
Tokog Ba e€akoAouBroeL va xpewveTal €Ml TOU 0PENGEVOU UTIOAOLTIOU HEXPL TNV TTAR PN €0PANON.

TNPOUPEVWV TWV TIPOVOLWYV TNG LoxUouoag vopoBeaiag, 6mou o Neldtng Sev eival Katavalwtng f MoAd Mikpn
Erxeipnon, n Tpamela dUvartal va teppatiost apéowg tnv mapovoa Iupdwvia kat tn Asttoupyio Twv
AOYOpLOCHWY TIOU KAAUTITOVTOL Ao aUTH.
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19.8

19.9

Omnou emBarrovral emiPaplvoelg og Taktiki Baon yo tTnv mapoxn Ynnpeowyv NMAnpwuwy mou KoAUTITovTal
ano TNV mopouca Juudwvia, o Mehdatng mou eival KatavaAwtng n MoAu Mikpry Emuxeipnon odeiel va
KoTtoBAAeL LOVOo TIG EMBAPUVOELG TTIOU QVTILOTOLXOUV OTOV XPOVO UEXPL ToV TepUaTiopo. H Tpamela odeilel va

ETULOTPEYP EL TUXOV MPOTANPWHEVEG EMIBAPUVOELG TIOU OVTLOTOLYOUV OTOV UETA TOV TEPUATIOUO XPOVO.

Otav o Mehdtng umoypddel omoladnmote €yypada, KTOC amd TNV mapoloa Iupdwvia, yla TNV mapoxn
niilotwong, n dtdtagn autr, Kabwg Kot 0 TEpUATIONOC / avooTtoAr] tne MNiotwong Ba mpémnel va kalvmtetal and

TOUG OPOUG ToU eyypadou mou Stémouv TNV Mapoxn MoTWoewv Kat oL amnod thv mapoloa Tupudwvia.

20. EuBuvn tng Tpanelag o Nepintwon Avwtépag Biag kat Zuppopdwoaong pe Nopobeaoia

H Tpamela dev Ba eubuvetal yla onotadnmote anwAela [ BAABN mou €xeL untootel o 16Log o NeEAATNG WG CUVEMELA
kamolag MNpaéng NAnpwUAG Tmou dev €xel eKTEAEOTEL 1) TTOU €XeL ekTEAEOTEL AavBaoUéva AOYywW QVTIKOVOVIKWV 1
QMPOPAENTWY TEPLOTACEWV 1 AOYW NAEKTPLKAG, NAEKTPOVLKNG, MNXOVIKAG, ETIKOWWVIAKAG 1 TOPOUOLaG
napaAswng, Aavbacpuévng mAnpodopiag, amepyiag, TPOUOKPATIOC, TTOAEUOU H OTOLOUSATIOTE AAAOU AOYOU EKTOG
Tou eAéyxou tng Tpanelag f o mepinmtwaon mou n Tpamnela €ivol UTTOXPEWMEVN VA CUUUOPPWOEL UE UTIOXPEWOELS

TIOU TTPOKUTITOUV ato omoladnmote dlataln tng Loxvouaoag vopobeaiag.

21. E§uninpétnon NeAatwv kot Atadikacia Mapanovwv

21.1. Av, ylwo omolodnmote Aoyo, o MeAdtng Sev eival amoOAUTA KOVOTIOLNUEVOCG HE OTMOLASHTIOTE MTUX TWV
uUmnpeolwv Tt Tpdmelog, aUTOC UMopel va evnuepwosl Ty Tpamela TO CUVTOUOTEPO Suvatd Kol Oyl
apyotepa amnod dekarmévte (15) pRveg amo tnv nuepounvia mou €Aafe yvwon ) mou Aoyikd Ba npemne va €xeL

21.2.

AdBet yvwon yia eriPAafeic katda tnv amon Tou mPaAgeLg.

ApXKA, ouOTAVETAL OTWG O MeAATNG ETUKOWWVEL LE TOV TPOOWTIKO Tou Aeltoupyd EEumnpétnong otnv
Tpanela (tnAedwvikwg, pe TNV GuUOLKN TOu apouoia, Le tTnAeopoloturo (pag)), kat av Sev kavomoindei,

propel va uTtoBAAEL TO TOPATIOVO TOU JE TOUG akKOAOUBOUG TPOTIOUG:

i)

ii)

i)

Méow tn¢ LotooeAidag tng Tpanelag www.bankofcyprus.com.cy 6nwc avadEpeTal mo KATw:

o) Me pAvupa otnv Yrnpeoia 1bank, av o MeAdtng eivat cuvdpountng otnv 1bank.

B) Me Webform av o Melatng dev eivatl cuvépountnic otnv Ynnpeoia 1bank i o mapanovoupevog dev gival

uolotapevog Mehdtng tng Tpamnelag, N

TnAedwvwvrag otnv Yninpeoia 1bank oto tnAédpwvo 800-00-800 (+357 -22128000 yLa KANCELG OO TO
e€wtepLkd) Katd TI¢ Epydoipeg Mépec. Ot epydotpeg wPeg Tou tNAsdpwvikoU kévipou tng 1bank sivat
SlaBéaotpeg otnv wotooehida tng Tpamelag https//www.bankofcyprus.com.cy/en-gb/contact us/, kat

Suvatov va alalouv amo Kalpo o€ Katpo, N

Méow tayubpopeiou, otn SievBuvon:

Tpanela Kumpou Anuoota Etatpio AtS,
Wnoaka Kavaiia EEuntnpétnong (1bank)
T.0. 21472

1599 Asukwola,

Kompog

TUTIWVOVTAG Kal oUurmAnpwvovtag tn Popua YroBoAng Napamovou mou elvat avaptnuévn otny
LotooeAida tng Tpanelag www.bankofcyprus.com.cy

Katd tnv untoBoAn tou mapamndvou tou, o Neldtng Oa mpénel va cupneptAapfavel ta akolouBa otolyeia:
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i) To mAnpeg ovopa tou MeAdtn Katl Thv TaxuSpOouULKN Tou SlevBbuvaon

ii) Tov aplOud tne tavtotntag/Sapotnpiou Tou

iii) Tov aplBuod tnAedwvou tou

iv) Aemtopepn meplypadn Tou IOPAOVOU TOU

v) Tov tpdmo mou o MeAdtng embupei va emikowvwvnoet n Tpamnela pali tou (thAsPpwvikwe/NAEKTPOVIKO
UAVU Lo/ ToXu S popLKWC).

Me tnv napadafn amno tnv Tpamnela Tou mapanovou Tou MeAdTn, Kal OxL apyotepa amno 2 Epydoiueg Mépeg
and tnv mapalafn tou, n Tpanela Ba amootéAAel otov Meldtn «lvwotomoinon MapaAafng tou
Mapamndvouy», n onoia Ba mephappavel tov AplBud Avadopdg tou mapamovou tou Mehdtn. O AplBuog
Avadopdg autog Ba mpémeL va Xxpnollomnoleital amd tov MeAdtn oe HEANOVIIKH EMIKOWVWVIO TOU HE TNV
Tpamnela.

H Tpanela 6a mpoPaivel oe Slepelivnon Tou mapamdvou Kal, avaloya pe Tn ¢uon Kol ta Slabfoipa
Sebopéva, Ba kataParlel mpoomdbeleg yla eelpeon tponwy eniluong. O Mehdatng Ba evnuepwvetal anod
v Tpanela ylo TOV TPOTEWVOUEVO TPOMO €eMiAUCNC TOU TAPATIOVOU TO GUVTOMOTEPO Suvatd Kal OxL
opyotepa and TpeLg (3) HAVEG Ao TtV nuepopnvia mapolaBng tou mapandvou amd thv Tpamela. Otav
TMPOKELTAL ylo Ttapamovo Tou adopd Ymnpeoleg MAnpwupwv, o Neldtng Boa evnUEPWVETOL yla TOV
TIPOTELVOUEVO TPOTIO EMIAUONG TOU TtAPATTOVOU OXL apyotepa amod dekamévie (15) Epydoipueg Mépeg 1, eav
auto dev eival edlkto, evtog tplavra-mévte (35) Epyaoipwv Mepwv, vooupévou otL Ba ebomotndei o
MeAdtng ywo autn Thv KabBuaotépnon.

Av o Mehatng gival $puoIKO 1 VOULKO TIPOOWTO, CWHATELD 1 PLAavBpwTikd (Spupa, KATATIIOTEVUA 1 YEVIKA
KatavaAwtng onwg avadEPeTal otnv oXETIKN vopoBeoia, Kal dev LkavomolnBei amo tn AVon mou mpoodEPEL
n Tpamela Kol TIC EVEPYELEG OTLG OTIOLEG £XEL TTPOPEL yLa EMIAUGCH TOU TTAPOTIOVOU TOU I vV TIEPACOUV TPELS (3)
UAVEG oo tnv nuepounvia AnPnc tng «M'vwotomnoinong Mapaiafric tou Mapandvou» xwpic o MNeAdtng va
€XEL OXETIKN amavtnon, o MeAdtng €xeL To SIKalwpA eVTog Tecodpwy (4) HNVWV va UTIOBAAEL TO MOPATIOVO
TOU OTOV XpNUOTOOLKOVOULKO Emitporo.

21.3. Ta mapamnova mou oxetiovral e tov mepi Napoxng kat Xpnong Ynnpeowwyv MAnpwuwv kat NpocBaong ota
Juothuata NMnpwpwyv Nopo tou 2018, O6MwG QUTOC TPOTIOTIOLE(TAL OO KOLPO O Kalpo, o MeAdtng pmopsl
gniong va mapanepPel to Bpa otnv Kevrpikn Tpamela tng Kompou (umopeite va Bpeite ta oTtolyeia
gmkowvwviag tng Kevrpikng Tpamelag tng Kompou otnv otooeAida tng, cupudwva pe tnv mopaypado 23.1
O KATw). EmutAéov, o MeAdTng Umopel va TapoméUPEL TO TAPATOVO TOU OTOV XPNUATOOLKOVOULKO
Entitporo tn¢ Kumplakng Anpokpatiog cupudwva HeE Tov TepL TG Tuotaong Kat Asttoupyiag tou Eviaiou
Qopéa EEwdwkng Emiluong Awadopwv Xpnuoatootkovoulkng @Duoswg NoOpo tou 2010, OnMwg QuTOg
TPOTIOTOLE(TAL QIO KOLPO O€ Kalpo (o Tepl XpnuatoowovoukoU Emitponou NOUOC), i va XpnOLLLOTIOLNOEL T
uéoa e€wdikaotikng emiluong dtadopwy, OMwe autd eneényouvtal otov mepl tng Evallaktikng EmiAuvong
KatavaAwtikwv Atadopwv Nopo tou 2017, OMwG auUTOG TPOMOTOLE(TAL amd Kalpd o€ Kalpod. o Toug
okomoU¢ Tou TeAeutaiou Nopou, o dopéag Evarhaktikng EmiAuong Aladopwyv mou €xel emleyel amo tnv
Tpamela eival o Xpnuatoolkovoulkog Emitpomog. Ta otolyeia emikowwviag tou Emitpomou avadépovrtatl
otnv wotooeAiba www.financialombudsman.gov.cy.

22.Edappootéo Aikato Kat Aikarodooia

H napovoa Zupdwvia Ba Sienetal anod 1o Kumplako Aikato kot ta Aikkaothipla tng Kumplakng Anpokpartiog Ba
elval appoddla ywa tnv enithuon omolacdnnote Sladopdg mou Suvatov va TPokUPEL amo | O OXECn UE TNV
napovoa Tuudwvia.

Autl n mpovola bev emnpedlel Ta Swkauwpata tng Tpdmelog n tou MNeldtn va AAPeL VOULKA HETpA Of
omoladnmote AAAa SLKAOTHPLA OTO EEWTEPLKO Ta omola pmopel va €xouv Sikalodoaia.
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23. Emonttikn Apxn

23.1. Appodia Emormtikr) Apxn tng Tpamelag eivat n Kevrpikn Tpamnela tng Kumpou. Ta otolxela emkowvwviag tng

Kevtpng Tpamelag ™g Kompou elvat SaBéopa otnv LotooeAiba TOUG
https://www.centralbank.cy/el/home.

23.2. O NeAdtng €xel Sikaiwpa umtoBoAng katayyeAiag npog tnv Kevipikn Tpamnela tng Kumpou.

24. Fevikoi Opot

24.1.

24.2.

24.3.

24.4.

24.5.

24.6.

24.7.

H mopovoa I0uBaon elvat ekdopévn otnv EAANVIKA Kot AyyALkr YAwooo Kol ortoladnmote entkovwvia kot/n
OTIOLECONTIOTE YVWOTOTIOWNOELS Ba yivovtal og pia amd auTEG T YAWOOEG, avaAoyo HE TNV €mAoyn Tou
MeAatn.

Ornoladnmnote avadopd otnv mopouca IUUBOCN 08 OPOEVIKO YEVOG Ba cuumeplapBavel eniong to OnAuko
KoL OUSETEPO KOl 0 EVIKOG Ba cupmepAapBAavel kot Tov TANBUVTIKO Kal To avtiBeTo.

O emikepaAibeg Twv mpovolwy yivovtal yla eukoAia kot Sev Ba emnpedlouv TNV EpUnNVELD TOUG.

Mapdalewpn ek pépoug tng Tpamelag f tou MeAATn va ACKNOOUV Ta SLKOLWHUATA TOUC BACEL omoloudnmote
0pou TNG mapovoag Zupdwviag dev onuaivel eykatalewn Twv SIKALWUATWY TOUG.

H mopouoa UuBacn Ba deopelel tnv Tpanela Kumpou Anuooia Etalpeio Até (HE 165) pe eyyeypoppévn
SlevBuvon otn Ztaoivou 51, 2002 StpdPolog, Toug SLadoyoug kot ekSOXELC TNG.

Avd maoa oTLypr Katd th SLdpKela TG CUPBATIKAG oX€ong, o MeAATNC €XEL TO SKAlWUA, KOTOTILV ALTAUATOC
Tou, va AdBel ag évtunn popdn N Ao otabepd péoo, onotadnmote amod ta akoAouba éyypada:

(a) TNV Mapovoa Zupdwvia,

(B) tougOpoug kat MpolmoBécelg Tng 1bank,

(y) TtougOpoug kat NpoimoBéoelg Xpriong Kaptwv,

(6) TougOpoug kat NpolmoBécoelg Xpriong Prepaid Kaptwy,

(e) Tg Obnyieg Aettoupyliac.

H pebodoloyia umoloylopol Tou  emutokiou  dnuootevetal  otnv  lotooeAida  tng Tpamelog
www.bankofcyprus.com.cy
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25. NAPAPTHMA A

YNHPEZIEZ MAHPQMQN
(6nwg avadépovral oto edadlo (3) tou apbpou 4 tou Nopou)

1. Ynnpeoleg mou eMLTPEMOUV TLG TOTIOOETNOELG LETPNTWV O Aoyaplacpo MAnpwpwy, Kabwg Kat OAeg ot
S8pacTNPLOTNTEG TTOU ATALTOUVTAL yLla TNV THpnon Aoyaplacuol MAnpwuwy.

2. Yinpeoieg mou eMLTPEMOULY TIG avOARPELS LETPNTWY oo Aoyaplacpo MAnpwHwy, KaBwe Kot OAeg oL
SpaoTNPLOTNTEG TIOU ATALTOUVTAL YL TNV THpnon Aoyaplacuol MAnpwpwy.

3. ExtéAeon Mpaéewv NMAnpwung, cupneplappavouévwy Twv petadopwv kepalaiwv, o Aoyaploouo
MAnpwpwyv otov MNapoxo Yrnpeowv MAnpwuwy Tou XpRotn rj o dAAo Mapoxo Yinpeotwv MNANpWUWV:

o) eKTEAEON APECWV XPEWOEWVY, CUUTEPIAQAUPBAVOUEVWY TWV EPATIOE ALECWY XPWOEWY,
B) ektéAeon NMpatewv MAnpwung e Kapta mAnpwung i avaAoyn cUCKeUN,
V) ektéleon Metadopwv MNiotwong (EuBacpdtwy), cuunep\apBOVOUEVWY TWV TIAYLWY EVIOAWV.

4. Extéleon Npagswv MANPWUAG OTAV TA XPNUATIKA TTOCA KAAUTITOVTAL OO TILOTWTLKO AVOLYHO. yLa ToV Xproth
Yrinpeowwv NMANpWHWY:

o) ektéAeon ApecwV XPEWOEWY, CUUTIEPIAAUBAVOUEVWY TWV edamal ALecwY XpWOEWY,

B) extéheon Mpaewv NMAnpwuNg pe Kapta mMANpWUAG i avaAoyn cuoKeun,

v) ektéAeon Metadopwv MNiotwong (EpBacpdtwy), cuPMEpNAUBAVOUEVWY TWV TTAYLWV EVIOAWV.
5.'Ek6oon Méowv MAnpwung kat/n armodoxn Npdéewv MANPWUAG.
6. Ynnpeoieg epfaopdtwy.
7. Ynnpeoieg Ekkivnong NMAnpwung.

8. Ynnpeoieg MAnpodoplwv Aoyaplacpou.
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