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1 Tlevika

1.1

1.2

13

1.4

1.5

1.6

H mapouoa ZupunAnpwpatiki Zupdwvia ou SLENeL tn oxéon HetafL tng Tpamnelag Kumpou Anuootag
Etalpeiag Atptted kat twv Nelatwv ¢ og oxéon Ue Aoyaplacpols NMAnpwuwyv (N «Zupdpwvia» n ot
«Opotkal NpolmoBéoelgy) SiEmeL tn oxéon petafL tng Tpamelag Kumpou Anuoaotag Etalpeiag Atpted,
Ap. Eyyp. HE165 (n «Tpamela») kot Twv MeAaTwV TG OXETIKA UE Yrnpeoieg MANPWUWY OL OMOLEG
npoodEpovtal amnod tnv Tpamnela.

H mapovoa Zupdwvia Stafaletal pall Kol amoTeAeL avamoOomaoTo HEPOC TWV ETMULMTPOCOETWY ELOLIKWY
OpwvV yla to avolypa Aoyaplacpwv. Emiong, 6a mpémel va Stafaletal, xwplg meploplopd, oe
ouvaptnon Ue To akoAouba éyypada, mou Bplokovral avaptnuéva otnv enionun LotooeAida tng
Tpamneloc www.bankofcyprus.com.cy kat eivat StaBéopa ota kataotipata tng Tpanelag (eKTog TG
oUUdWVIOC TOU TPEXOUUEVOU AOYOPLOCHOU LE OpLo Tou eival SlaBéoiun ota KOTOOTAHUATA TNG
Tpamnelog), OMwG AUTA TPomonoloUvTalL amo tnv Tpdnela amo Kopo o€ Kalpo:

e Tnoupdwvia tpexoUpevou Aoyaplacpou e 6plo,

e TougOpougkal NpoilmoBéoelg Xpriong Kaptwv kattoug Opoug kat MpolnoBéoelc Xpriong Prepaid Kaptwy,
oe oxéon He tic Mpagelg MANPWHAG Ke Tn xpnon Koptwv (XpewoTIKAG 1 TILOTWTLKAG) Kot Prepaid Kaptwv
avtiotola,

e Toug Opoug kat NpoinoBéoels Tng Ynnpeoiag 1bank kat tig 0dnyieg Asttoupyiag tng Ynnpeoiog 1bank oe
oxéon Me MNpaelg NAnpwung kot tn AqPn mAnpodoplwv péow tng untnpeciag 1bank katl twv Wndlokwyv
KavaAlwyv E€unnpétnong tng Tpamnelag,

e Tov Katdaloyo MpopnBelwv kot Xpewoewv tng Tpamnelog Kunpou,

e TnvEfouaolodotnon kat Emiotolry Amolnpiwong yla amootoAn eVToAwv HEow ThAEopoLOTUTIOU Kat/f HECW
‘Mnvipotoc péow twv O8nyuwv tng Ynnpeoiog 1bank og oxéon pe tnv amootolr odnyuwv / evioAwv
HEow ThAeopoLlotumou (Pag) / nAektpovikol Taxudpopeiou / emolvayn eviohwv otnv Yrnnpeoia 1bank.

OL unoxpewoelg tng Tpamelag cUudwva pe auth tn Zupdwvia kabopilovtal amo TG LOXUOUOEG
vopoBeaoieg oL omoieg duvatal va tpomomolnBouv amod Kalpd o KalpO. Ie Meplmtwon avtidaong
omoloudnNmote O0pou Me TIG poavadepOeioeg vopobeoieg, n Tpanela Ba cUPHOPOWVETAL UE TLG
T(POVOLEG TV €V AOYW VopoBeatwy kat Ba tpoPel o€ OAEC TIG amapaitnTeg Tpomomnolnoels/dlopbwaoelg
™G Zupdwviag otnv eMOUevn avaBewpnaon aUTHG.

Yninpeoieg mou mpoodEpovral o€ Stadlktuakoug Aoyaplacoug MAnpwHwy HEow TPLTWV pocwnwy /
opyaviopwy, Ba mapéxovral HETA amo e¢oualodotnon tou MNeldtn péow twv Wnolakwv KavoAiwv
E¢unnpétnong tng Tpamnelog, Twv omoiwv oL 6pol Kat Kavoviouol Ba eival epappocTtéot.

Ekteviig katdAoyog Twv Yrnpeolwyv MAnpwuwy tou mpoodEpovtal ano tnv Tpanela Bpiokovtal otnv
totooeAida ¢ Tpamnelag www.bankofcyprus.com.cy. Avadépovtal entiong oto MAPAPTHMA A.

Ta Kevtpikd Mpadeia tng Tpamnelag Bplokovral otn Ztacivou 51, 2002 ZtpoBoAog, Asukwaoia.

2 Oplopol

Ztnv nopouoa Zupdwvia, oL akdéAouBol 6pol Ba £xouv TNV mLo KATW €vvola:

«Apeon Xpéwon» - onuaivel tnv Ynnpeoia MANpwNG HE TNV omola Xpewvetat o Aoyaplacuog MAnpwuwy
Tou MAnpwtn, otav n évapén t¢ MNpa&ng MNAnpwung dlevepyeital amnd tov Atkatovxo BAceL Tng cuvaiveong

ZentéuBprog 2025 (5" EkSoon) Yelida 3 and 39


http://www.bankofcyprus.com/
http://www.bankofcyprus.com.cy/

SYMMAHPQMATIKH SYM®QNIA Tpdneda Kornpou F&EH

Tou MAnpwtA mpo¢ tov Awawouxo, tov Mapoxo Ymnpeowv MAnpwpwv tou Alkatovyxou 1 tov MNdpoxo
Ynnpeowv MAnpwpwv tou idou tou MANpwTA o€ €yxaptn i NAEKTPOVIKN Lopdn.

«Apeon Metadopa Nictwone» onuaivel tnv petadopd nioctwong oe Evpw mou ekteAeital apeoa, os 24wpn
Bdaon kal omoladnmote nUePoAoyLoK NUEpa péaa atov Eviaio Xwpo MAnpwuwv os Eupw (SEPA).

‘SEPA Metadopa Nictwong’ onpaivel tnv petadopd niotwong oe Eupw mou ekteAeital evtog 1 epydoiung
UEpaG LéEoa otov Eviaio Xwpo NAnpwuwv o Eupw (SEPA).

«AnoKAeLOoTIKO MéEoo Tautonoinong» - onuaivel Tov cuvOUOOUO YPOUUATWY, aplOuwv i cupBoAwv Tou
opilel otov Xprnotn Ynnpeowv MAnpwpwv n Tpamela kot Tov omoio mpémnel va dtafiBalet o Xpnotng
Yninpeowv MAnpwpwv ya tn BERatn tautomoinon aMou Xpriotn Ymnpeowv MNAnpwuwv Kay/p tou
Noyoplacpol MAnpwuwv tou aAlou Xpriotn Yrnnpeowwv MNAnpwpwy yla pia Npaén NAnpwunc. Ztnv Tpamnela
Kompou, wg ArtokAelotikd Méoo Tautomnoinong opietat o aptdpuodg Aoyaplacpol/IBAN.

«ATM» onpaivel TNV QUTOUATN TAUELOK UNXavh Tiou amodéxetal tTnv Kapta rj aAAo Héoo TauTtomoinong
yla mpooBaon os TPpanellkEG UTINPEGCLEG KaL N omoia TUYXAVEL XELPLopoU amod tnv Tpanela fj amno tpitoud.

«AeBvig AplOuog Tpanel{ikou Aoyaplacpou N IBAN (International Bank Account Number)» givat o 61ebvr¢
oplOpog tpamneltkou Aoyaplacpou o onoiog Sopeital pe Baon diebvn mpodtuna cuudpwva pe to I1SO 13616.

«AKALOUXOG» ONUALVEL TO GUOCLKO, VOULKO 1 AAAO TTPOOWTIO 1} OHASO TIPOCWTWY, TIOU £lval 0 TEALKOC
OMOSEKTNC TWV XPNHOTLKWY TTOCWV TO OTtola armoteAoUV avTtikeipevo tng Mpagng NAnpwung.

«Auvapikog Muotikog Kwdikog Muag Xprong» onpaivel Tov KwdLko mou mapayetot and Méoo NANPWUAC
TIou TapExetal amno tv Tpamnela (nepthapBavopévng tne Zuokeung / Mnxaviopol Mapaywync Kwdikwv
Mtag Xpriong) Ko XPNOoLUOTIOLELTAL, XWPLG TIEPLOPLOMO, otnV enaAnBeuon ¢ aubevikotntag odnylwy /
€VTOAWV Tou MeAdtn péow tnAeopototumou (dag), nAsktpovikou taxudpopeiou, Yninpeoiag 1bank.

«EpBaopa» onuaivel tnv Ynnpeoia NAnpwuwv yla tnv niotwon Aoyaplacpol NMAnpwpwy AlkatolxXou Ue
MNpaén MAnpwung 1 oeswpd Mpafewv NAnpwUnRg amd tov Aoyaplacpo MAnpwpwv tou MAnpwTtr Kal n
onola/omnoieg dievepyeitat/ovvtal amno tov Napoyo Ynnpeowwv MANpwUWV 0 onolog Tnpet tov Aoyaplacuod
NAnpwpwv Tou NAnpwtA otn Baon odnylag mou £xel Swaoet o MANPwWTNG.

«EvtoAn) NMAnpwpAG» onuaivel kaBe odnyia tou MAnpwtA i Tou AkaoUXou TPOG Tov owkelo Mapoxo
Yninpeowwv NMAnpwpwy, Ke TNV omola {nteitat n ektéAeon piag Npagng MAnpwung. Nepthappavel, eniong,
EVIOAEG MANPWHWV TWV omolwv n évapén Stevepyeital péow Mapoxou Ynnpeoiag Evapéng MAnpwung (PISP).

«Emutokio Avadopac» onpaivel TO EMLITOKLO TTOU XPNOLUEVEL WG BACN YLOL TOV UTTIOAOYLOHO TWV TOKWV KOl TO
orolo mpoEpxeTal anod nnyn Slabéoiun oTo Koo TNV omola PUrnopouv va eAéyéouv audotepa Ta LEPN TNG
napovoag Zupdwviag.

«Epyaoiun Mépa» onuaivel Asutépa pEXPL MAPAOKEUN €KTOG TWV TPAMElkWY apylwv otnv Kumplokn
Anpokpartia, katd tov Xpovo Asttoupyiag tng Tpanelag wg amatteital yla tnv ektéAeon Npa&ng MAnpwuAg.
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Omnou epapudletatl, Aappavovtal umtodn Kal oL ETMLONUES apyleg Tou Eupw 1 GAAWV VOULOUATWY, OTIWG QUTEC
opilovtal armo Toug PNXAVIOUOUG EKKOOAPLONG TIANPWHWV.

«Hpepopnvia Aglag» onuaivel To Xpoviko onueio avadopdg mou xpnotpomnolel o MNapoxog Ymnpeolwv
MANPWHWV YLO TOV UTTOAOYLOHO TWV TOKWV ETTL TWV XPNHATIKWY TTOCWV LLE TA OTOLA TILOTWVETAL 1] XPEWVETAL
€vag Aoyoplaopog MAnpwuwy.

«Kapto» onuaivel to mAaotiko deAtio mou xopnyeitat anod tnv Tpamnela otov MeAdTn KoL TOPEXEL OE OLUTOV
™ SuvatdTnTa VA TTPAYUATOMOLEL TIG cuVOAAayEC Ttou kaBopilovtal otoug Opouc kat MpoilmoBéoelg Kaptwv
Kol otou¢ Opouc kat MpoimoBéoelg MponAnpwpévwy Kaptwy, BACEL TwV OMOLWV MAPEXETAL N KAPTA KoL
nepthappavel tig Visa Card, MasterCardr omolodnmote aAAo ox€8L0 amodoxr ¢, OVavewong, OVILKATAOTACNC
KOPTWV KOL EMUTPOCOETEC KAPTEG, oUMePAAUBavVOUEVNC, XWPLC Tieploplopd, omolaodnmote avénadng
Kaptoc ¢opntng popdnc kail/p o popdr autokOAANTou, oL ormoleg Suvavtol vo €lvol XPEWOTLKEC,
TILOTWTLKEG, TIPOTIANPWHEVEG KAPTEC N KAPTEC XPEWONC N SLASIKTUOKECG 1} NAEKTPOVIKEC KAPTEG 1 KAPTEG
amoOcUPONG LETPNTWV.

«Kataloyog MpopnBewwv Kat XpeWOoEWV» onuaivel Tov Katdloyo mou TepAapBAvel TIC pounOeLec,
XPEWOEeLS A ala £€0da, kKaBwg emiong Kal TANPOodOPLEG OXETIKA LLE TA LOXUOVTO XPEWOTLKA ETILTOKLA YLOL TOL
Stagpopa €i6n Aoyaplacuwv mou tnpouvtal otnv Tpamela. Eivatl StaBéopog otnv enionun wotooeAida tng
Tpamneloc www.bankofcyprus.com.cy kal og OAa Ta Kataotipota tng Tpamnelag.

«KatavaAwtAc» onuaivel puolkd MPOCWTO TO OToLo Xpnotpomolel Yrinpeoieg MANPWHWY EVEPYWVTAC YLa
OKOTTIOUC ACXETOUC E TNV EUTTOPLKNA 1 ETTAYYEALATLKI) TOU dpaotnplotnTa.

«Kpatn MéAn» onpaivel ta kpatn LéEAN tng Eupwrnaikng Evwonc Kat tou Eupwraikol Otkovoutlkol Xwpou
(‘EOX’) mou onuepa cupmephapfavouy to Atxtevotaty, tnv loAavdia, tTn NopBnyia Kot yla okomoug 2xediou
SEPA tnv EABetia, Hvwpévo Baoilelo, MoAn tou Batikavou, Avéoppa, Movako kat Ayto Mapivo.

«Noyaplaopog MANpwHwWY R AOyaplacpoc» onUaivel AOyaploopd ToU Thnpeital oto Ovopa evog N
TEPLOOOTEPWV MEAATWVY TOU XpnoLpomoLeital yLa tnv ektéAeon MNpagewv MANpwUNAC.

«Mécoo NAnpwpwv | Méoo» onuaivel KABE EUTOULKEVUEVO NXOVIOUO Kal/f ogLpd SLaSLKACLWVY TToU €XEL
ocuppwvnBel petafL tou Nelatn kat tng Tpamnelag Kol Ta omoia Xpnotpomnolel o MeAATNG MPOKELWEVOU va
Kwnoel EvtoAr) MAnpwung. Neplhappavel, petafv aAAwv, TG Kapteg kat to PIN (Personal Identification
Number), tnv Ynnpeoia 1bank kal Toug KwdlkoUg aodalelog mou oxetilovtal Ye auth, tn uokeun /
Mnxaviopo Mapaywyns Kwdikwv Miag Xpriong omwg opiletat otoug Opoug kot MpolmoBéoelg tng
Yninpeoiag 1bank kat 0TI EL6LKOTEPEG CUUPWVIEC yLa TNV TTOPOXT) KAL XPron TG UTNpeaciag, KaBwg Kol 0Toug
AvuvapikoUg MuotikoU¢ KwdikoU¢ Miag Xpriong mou mapayeL, TNV armooTtoAr evtoAwv yia Npadgetg MANpwNAG
He tnAeopoldotumo (dpaf), n omou autd mpoPAEmeTal amd elOKOTEPEG OUUPWVIEG PE NAEKTPOVLKO
taxubdpopueio (e-mail), pe ™ xprion Kwdkwv aocdaleiag kot ormolodimote AANO HECO TTAPEXETAL ATIO TNV
Tpamnela anod kalpd o kalpo. Noeitat otL omou n Tpamnela edpodialet Tov Meddtn pe Méco MAnpwUwy, o
KAToX0G Tou MéEoou Ba mpéEmeL va To XpNoLUoToLEL cUdWVA LE TOUG OPOUG TTOU €XOUV UTtoypadel Katd tnv
TIapOXWPNON TOU CUYKEKPLUEVOU MEéoou NMANPpWHUWVY Kal va CUUUOPpdWVETAL AUOTNPA UE AUTOUG.

«Nopog» onuaivel tov mept ¢ Mapoxng kat Xpriong Ynnpeowwv NMNAnpwuwy kat Mpdéofaong ota Zuothuata
NAnpwpwv Nopo tou 2018 (N. 31(1)/2018) wg 0 NOHOG QUTOG TPOMOTOLELTAL I} avTikoBioTaTal amnod Kalpo o€
KaLpo.

«08nyieg Aettoupyiag» onpaivel TG odnyieg tig onoieg n Tpanela Suvatal va ekSideL amod Kapod o€ Kalpo,
oL omoieg SLEmouv TN Xprion kat Asttoupyia twv Wndlakwv KavaAiwv EEuninpgtnong kat umtnpectwy (1bank)
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¢ Tpamnelag kol oL omoieg eival Stabéolpeg ota Kataothpata koi/fp otnv totooeAiba tng Tpamelag
www.bankofcyprus.com.cy.

«Mapoxog Ynnpeoiag Evapéng NAnpwung 3 PISP (Payment Initiation Service Provider)» onuaivet tov
Mapoxo Yrnnpeowwv NAnpwpwv mou poodEpet unnpeoia évapéng EvioAng MANpWHAG KATOTILV QLT LATOC
Tou MANpWTH OXETIKA e Aoyaplacpo MANPWHWV.

«Mapoxog Ynnpeoiag MAnpodopwwv Aoyapiacpol rp AISP (Account Information Service Provider)»
onuaivelt tov Madpoxo Ymnpeowv MNAnpwpwv Tmou Tpoodépel SladLKTUaKN UTnPecia  Tapoxng
OUYKEVTPWTLKWV TANPOGOPLWYV YLa EVA 1] TIEPLOCOTEPOUG Aoyaplacpouc Kat/f AoyapLloopoUg ou KOTEXEL O
Katoxog Aoyaplacpol MAnpwpwy pe tnv Tpanela ) pe meploocotepous Napodxoug Yiinpeotwv NMAnpwuwv.

«Mapoxog Ynnpeowv MAnpwpwv» Ba £xel TV €vvola ou 8iSeL otov 6po o mepl TnG Mapoxng kal Xprong
Ynnpeowv NMAnpwuwv kat MNpoocBaong ota uotiuata NMAnpwuwv Nopo¢ tou 2018 kat meplapPavel,
HeETAlL AAAwv, adslodotnuéva MIOTWTIKA Wplpata Katd tnv €vvola Tou apbpou 2 tou mept Epyaociwv
MNwotwtikwy I6pupdtwv Nopou kat aloug adslodotnuévouc Opyaviopoug 1 TpOcwWIa oU TPoodEPOUV
Yninpeoieg MAnpwuwv.

«MeAatng» onuaivel GuoLKO, VOULKO 1 AAAO TTPOOWTO N} opAda MPOoWNwWV Tou dlatnpel Aoyaplacuo
MNAnpwpwv pe TNV Tpamela kot £xel amodextel TNV mapovoa Tupdwvia, Kat, omou epapuoletal, duvatat
emiong va nepthapBavetl cuvdikaltouxoug Aoyaplacpol MANPWHWY r} TOUG OVTUTPOCWITOUC Tou MeAdtn.

«MANPWTAG» onuaivel To GUOCLKO, VOULKO 1} AAAO TTPOOWTIO i opada mpocwnwy Tou dtatnpel Aoyaplacuo
NAnpwHwv He TtV Tpamnela Kol tou emLtpemnet EvioAr) MAnpwunAg amo ekeivo Tov Aoyaplacpo NAnpwuwv.

«MoAU Mikpn Eniyeipnon» onuaivel emiyxeipnon mou anaoXoAel Alyotepoug amnod d€ka umaAARAoUC Kol TTou
0 €TNOLOG KUKAOC EpyacLWV | TO GUVOAO TOU £TrGLOU LoOAOYLOUOU Sev uttepBaivel Ta 2 ekatoppupla Eupw.

«Mpagn NANPWHAG» onuaivel evEpyela oTnv omoia mpofaivel o MANPWTAG 1 K LEPOUG TOU N 0 ALKOOUXOG
Kal Tou ouviotatal otnv kKatafoArn, petadopd n avaAndn xpnUaTKWV Toowv, avefdptnta amnod
omoLadNMOTE UTIOKELEVN UTIOXPEWOT METAEL TOU MANPWTH KoL Tou ALKaoUxou.

«Mpoowrukd Aedopévar»: onuaivel omoiwadnmote SeSopéva mou oxetilovial PE TOUTOMOLNUEVO N
aVaYVWPLoLO GUGCLKO TTPOCWTTO («AVTLKELLEVO SESOUEVWVY): avVaYVWPLOLLO TIPOCWTIO E(VaL EKELVO TO OTOLO
Sduvartal va tautonolnBel, Aueca | EUUECA, CUYKEKPLUEVA HE avadopd € KATIOLO aVAYVWPLOTIKO OTOLXELO
OMw¢ Ovopa, aplBud Tautdtntag, otolxeia tonobeoiog, SLadLKTUAKO aVOyVWPLOTLKO OTOLKELD N O€ €va N
TIEPLOCOTEPOUG TIAPAYOVTEG CUYKEKPLUEVA WC TIPOG TN GUGCLKH, GUGLOAOYLKN, YEVETLKI], VONTLKI], OLKOVOULKN),
TIOALTLOTIKI) 1 KOWVWVLKH TAUTOTNTO EKELVOU TOU PUGCLKOU TPOCWIIOU.

«ZuvaAdaypoatikr) lootipia Avadopdg» onpaivel Tn cuvaAAQYLATLKA LOOTLULO TTOU XPNOLUEVEL WG Baon yla
TOV UTIOAOYLOMO KABe avtaAAayng VOpLlopATtwv kKot n omoia kaBiotatat Sitabéowun amod tov Mdpoxo
Yrninpeowwv MAnpwuwv A mpogpxetat amo nnyn Stab€oiun oTo Kowo.

«Zuokeun / Mnxaviopog Napaywyng Kwdkwv Miag XpRong» onuaivel Tn oUOKEUN | UNXOVIOUO Ttou
xopnyeitat otov Xpriotn Ymnpeoiag lbank avdloya He T OVAYKEC TOU UETA OO OXETIKN aitnon o€
Katdotnua tng Tpamelag  péow Sladiktuou, n omola mapdyel Auvapuikoug MuotikoU¢ Kwdikoug Muag
Xpriong mou Suvavtal va emtpénouy otov Xprotn Yrnnpeoiag 1bank mpdéoBacn otnv Yrnnpeoia 1bank kat/n
TN XPrion TwV UNNPECLWYV Ttou TipoadEpovtat HEow TG Yninpeoiag 1bank, eite avutr eivat cuokeur) DIGIPASS
elte OxL. H Tpamela Suvatal and kalpd o€ Kapo KoL KATa TNV anoAutn kpion tng va Stadopomnolei tig Npagelg
MANPWUNAG Ka/r UTtNPEGCLEG yLA TG OTTOLEG amaltteital n xprion Zuokeung/ Mnxaviopou Napaywyng Kwdikwv
Miag Xpriong Kat Vo avTLkoTaoTtoeL Tn Zuokeur / Mnxaviopd Napaywyng Kwditkwv Miag Xpriong mou €xel
xopnynBel otov Xpnotn Ynnpeoiag 1bank. Ou mapdvteg Opol kat Npolmobéoelg Ba SiEmouv T xprion tng
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Juokeung / MnxaviopoU MNapaywyng Kwdikwv Miag Xpriong mou €xeL mapoxwpnOel yla va avTLkotooTr oL
NV UDLOTAPEVN, €KTOC Kal av eldomoinon €xel 600l otov Xpriotn ¢ Ymnpeoiog lbank yia oxetikn
Tpomonoinon tTwv mapoviwv Opwv kat Npolmobéoswv.

«Zx€610 SEPA» onuaivel to oxédlo mou adopd petadopés os Eupw petatly Aoyoplacpwyv MEAATWV TOU
Statnpouvtat otov Eviaio Xwpo MAnpwuwv og Eupw.

«Tpanela» onpaivel tnv Tpanela Kumpou Anupooia Etatpeia Atd mou Bploketal eyyeypappévn otov Edopo
Etalpelwv kat Enionuo MapaAnmtn tng Kumpou (Ap. Eyyp. 165) pe eyyeypappévn dtevbuvon tnv Itacivou
51, ItpoPBolog 2002 kot eival adelodotnuévn amo tnv Kevrpwkny Tpamela tng Kumpou. O 0pLopOG
nepthappavel emiong toug dtadoyxouc, ekSOXELG KaL OTTOLOSATIOTE TPOCWTIIO EVEPYEL EK LEPOUC TNG I TWV.

«TpitoL Napoxor | TPPs (Third Party Providers)» onpaivel Mapoxoug Yninpeoiag Evapéng MAnpwuwv (PISPs)
kat/A Napoxoug Yrinpeoiag MAnpodoptwv Aoyaptacuwv (AISPs) kat/r Napoxoug Yrtnpeolwv MANPWHWY ITou
ekbidouv Méoa MAnpwHwyV Ue KAPTa Tou, o€ KABe mepimtwaon, €xouv e€oualodotnOel i eyypadel amod
OXETIKN apuodia eBvikn apyn otnv Eupwnaikn Evwon duvapet tou mept tng Napoxng kat Xprong Ynnpeotwv
MAnpwpwv kot NpocBaocnc ota Zuotripata NAnpwpwv Nopou tou 2018, ) onoltacdrmote aAAng vopobeoiag
€0vikoU Sikaiou mou evappovilet tnv Odnyia (EE) 2015/2366.

«Ynnpeoia MANPWHNAGC» onUalveL TNV eMLXELPNOLOKH SpaotnpldtnTa mou avadEpetal oto Mapaptnua A.

«Ynnpeoia 1bank» onpaivel tnv 24wpn nAEKTPOVLIKH UTnpeaia n omola mapgxetal anod tnv Tpanela yla va
ETUTPENEL OTOUuG Xpnoteg Ymnpeoiag 1bank tnv mpdéoBocn Kkal XpAon TwV UTMNPECWWV TNG,
oupmnepAapBavopévng Tng mapoxng mAnpodoplwyv 1 tng diekmepaiwong tpanellkwv cuvallaywv. Entionc,
mep\aUPBAVEL UTINPECIEC TTOU TOPEXEL 0 GAANA Mpoowra avadoplkd HE YEVIKEG TAnpodopile HEOW
tAedwvou, Stadlktuou i AAAOU HECOU eMIKOWVWVLAG TTou duvartal va KaBoplotel and tnv Tpamnela ano
KOLPO O€ KALPO.

«Ynnpeoia Alerts System» givat n untnpeoia mou mapéxet n Tpanela otoug NEAATEG TNG yLOL TNV ATIOCTOAN
NAEPWVIKWV pnvupdatwy (SMS) otov aplBud tnAepwvou tou MeAdtn mou eival amoBnkeupévog ota
ocuvotnuota NG Tpamelag, tTa omola Tmepléxouv TmAnpodopleg, HeTall AGAAWVY, OXETIKA WE TNV
€ykplon/amnootoAr twv Mpaéewv MAnpwuwV Tou amnd tnv Tpamnela. AutEg ol TAnpodopieg Sidovral, petafy
AaAAwv, yla okomoUG achaAeLag kat/n anoduyng andatng. MNpokelpévou va mapaoxeBel auth n unnpeoia anod
v 1bank, autr Ba npénel va {nteital ano tov Xpriotn tn¢ Yrninpeoiag 1bank kat/r tov Katoxo Aoyaplacpou.

«Xpnuoatika Mood» onuaivel XOPTOVOUIOMOTA KoL KEPUOTA, AOYLOTIKO } NAEKTPOVLKO XPrHa, KOTA TV
€vvola Tou apBpou 2 tou mepi HAektpovikoL Xpripatog Nopou.

«Xpnotng Ynnpeowwv MANpwHWV» onuaivel $puctko, VOULKO 1 GAAO TPOCWTO 1 OUAda MPOCWIWY TIOU
xpnotpormnololv Yrinpeoia MAnpwpwy UTtd TNV WBLoTNTA Tou MANPWTH, Alkatouyou, i Kot Twv dvo.

«Xpnotng Ynnpeoiag lbank» onuaivel omowodnmote ¢uoilkd MPOcWNo To omoio €xel mMpooPaocn otnv
Ynnpeoia 1lbank kat cupmepllapBavel omowodnmote MeAdtn o omoiog eival Gpuolkd TPOoWTo Kat/n
ornotodnmote puoLkd mpodowro duvato va e€oualodotnBel amod Kapd oe Kapd amnd Tov KATOXO TPATIE(LKOU
AoyapLacoU va €XEL EK LEPOUG TOU TTPOOBach 0 CUYKEKPLUEVEG UTtNPECLEG TNG 1bank kat cupmep\apfavel
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omnotodnmnote mpoowro duvato va e€ouclodotnbel eite wg emumpooBetog Xpriotng Yrinpeoiag 1bank eite oe
avtikataotacn udlotapevou Xprnotn Ynnpeaoiag 1bank.

«Xpovog Anéng Epyaoiung Mépag rj Cut-off time» eivatl to xpoviko onpeio katd tn dtapkela tng Epydoiung
Mépag petd to onoio onoladnmote EvtoAn MAnpwung ywa Npaén NAnpwpung nou €xeL AndOel oe oxéon pe
Noyoplacpo Ba Bswpeital ot €xel AndOel TNV emopevn Epydoiun Mépa.

«Wnowka Kavala E§unnpétnong» onuaivel ta Pndlaka kavaAla eéumnpétnong tng Tpamelag mou
TiBevtaL otn 1aBeon tou MeAdtn péow tou SLadLkTUoU Kal/r) TwWV TNAEMKOWVWVLIOKWY SIKTUWV.

«PIN» onpaivet tov Npoowriko AptBuo Avayvwplong (Personal Identification Number) mou xopnyeitat otov
MeAatn 1 kaBopileTal amo auTov Kol n XPron Tou Llooduvapel kat £XeL LoXU uTtoypadng autou.

«SEPA (Eviaiog Xwpog NMAnpwpwv os Eupw)» onpaivel 0Aa ta kpdtn HéEAN tng Evupwmnaikng Evwong, to
Hvwpévo BaoiAelo, EABetia, NopBnyia, IoAavdia, Attevotaly, NoAn tou Batikavou, Avboppa, Movako Kat
Aylo Mapivo.

3 TpPOMOMOLNOELS

3.1 Tpanela dlatnpel To SikalwH 0€ OMOLOSHTIOTE XPOVO VA CULTTANPWOEL 1] TPOTIOTMOLHOEL TLG TIPOVOLEG
™¢ mapoloas JUpdwvIiag Kal Toug €mmpooBetoug el8lkoUG Opoug OmMwe avodEpovtal otnv
napaypado 1.2 1o mavw, yLo Vo avTKAatonTpilouv TNV KaAn Tpamellkn TPAKTLKN, Ta TpoodepOUEVA
npoiovta, tnv oAtk T Tpanelag cUPPwWVA PE TO KOVOVIOTIKO TAALOLo, TG SuVATOTNTEC TWV
OUOTNUATWY, va TOPEXEL cadrvela 1n/kal va amAomoliosl T Slatumwon Tou AEKTIKOU Tou
XPNOLUOTOLE(TAL 1 / KOl yla €vav 1) TIEPLOCOTEPOUG OO TOUC akoAouBoug Adyoucg i aAAayEC Tou
LoxUOoUV amo KalpO O€ Kalpo, omou Ba Atav eVAoyo yla tnv Tpamnela va PETAKUANCGEL TOV QVTIKTUTIO
TOU OXETLKOU AOYOU N TNG OXETLKAG aAAayng otov MeAdtn:

15 to MAQ{CLO TWV VOULOHATIKWY KOL TILOTWTLKWY KOVOVWY,

16 TIG OLUVONKEG TNG ayopPdAg,

17 to kb6oToG pevotoTNTAG IMou Bapuvel tnv Tpanela,

18 aAAayég 0To KOOTOG Xpnuatodotnong,

19 ta £€oda movu eniBapuvouv tv Tpamela yLa TNV mapox TWV UTINPECLWV TNG,

20 aAAay£g OTIG TIHEC TNG AYoPAS Kal 0Toug PopoAoyLKOUC CUVTEAEDTE,

21 al\ayég OTIG EpYaoies, OTA CUCTAUATA, OTLG UTINPEGCLEG 1 OTLG EYKATOOTACELG TG Tpamelag,
22 oAAayég oto yeVIKO Sikalo i o€ LoxUouoeg vouoBeaoieg i Kavoviopoug,

23 anodAoeLg, KATELOUVTIAPLEG YPAUUES ] CUCTAOELS TTOU TIPETEL va akoAouBroeL n Tpamnela, mou
ekdidovtal yla mapadelypa anod ta SLkaotApLa, TNV EMOMTIKA apxn N TNV untnpeacia tou
XpnUaToolkovouLkou Emitpomnou,

24 oAAayég otnv Texvoloyia n eloaywyn VEag texvoloyiag,

25 @AAoug Adyoug yLa Toug omoioug Ba tav Aoyiko n Tpamnela va mpoPaivel oe tétoleg alayeg ny /
KOl TPOTIOTIOL OELG OTIWG TLEPLYPAD OVTAL TILO Téve.

H Tpanela duvatal emiong va ipoBaivel o TETOLEG AAAAYEG 1) / KOL TPOTIOTOLOELG YLOL OTIOLOVSNTIOTE
AaAAo Aoyo.

3.2 H Tpamnela Ba kowomolnoel otov MNeAdtn Tétoleg aAAAYEG/TPOMOMOLAOELG UE AVAPTNOT TOoug Kal/n
dnpoaoievon toug oto Stadiktuo otnv LotooceAida tng Tpanelag www.bankofcyprus.com.cy kat/f pe
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33

3.4

3.5

4.1

4.2

4.3

5.1

dnpocisuon otov TUTo Kat/r Ke Tov TPoodopdTEPO KATA TNV Kplon tng Tpamelag tpomo, cuudwva UE
™V apaypado 6 mo katw. Onoleadnimote Tpononolioels otoug Opoug kat MpolinoBEaelg Kaptwy,
otou¢ Opoug kat MpoilmoBéoelg mponmAnpwpévwy Kaptwv kat otoug Opoug kat MNpolmoBéoelg g
1bank Ba yivovtal kat Ba kowvomolouvtal cUUPWVA LE TOUC OXETIKOUC GUYKEKPLUEVOUG OPOUC.

Av o NeAatng eival KatavoAwtig i MoAu Mikpn Emxeipnon, n Tpamela Ba tov evnUEPWVEL yla KaBe
Tpomornoinon NG mapouoag ZUpwviag Kal TwV EMUPOcOeTWVY LSIKWV OpwV TToU avadEpovtal oTnv
napaypado 1.2 mo mavw, o €yxaptn popdn n aAAo otabepd otov Xpovo péco, otn Baon tng
napaypddou 6 KatwtEpw, S0 (2) LRveg mpotoU n Tpomonoinon tebel oe epapuoyn.

O MeAdtng Ba €xeL To Sikaiwpa péoa otnv epiodo Twv U0 (2) pnVwv va Teppatiosl TNV mapovoa Zupdwvia,
Toug emumpooBetoug e18LkoUG Gpoug Kat va KAeloel tov/toug ennpealopevo/oug Aoyaplaopuo/oug MANPWUAS
OmMouU n Tpomomoinon adopd aUTOUE TOUG OPOUG, TNPOUMEVWVY TWV TPOVOLWV NG mapaypadou 19, xwpig
omotavénnote enipapuvon. O Nehdtng Bswpeital OTL ATMOSEXETAL TLG TPOTIOTIOLOELG, EKTOC AV YVWOTOTOLOEL
otnv Tpamnela, mPLV TNV TPOTELWVOLEVN NUEPOUNVIA EvapEng LoXUOoG TouG, OTL eV TIG anodexetal. Omou o MeAdtng
Sev elvau Katavahwtig i MoAv Mikpn Emeipnon, n tpomomnoinon tibetal os epappoyn xwpig mposidonoinon.

OL mpovoleg NG Tapoucag mapaypddou Suvatd va adopolv alAayEG OMOLOUSHTIOTE OPOoU
OUUTEPAOUBAVOUEVWV TWV TIPOUNBELWY KOl XPEWOEWV WE N Tapaypado¢ 4 Tou UMopel va
nepthapBavel tTnv avénon r eLocoywyr VEWV popnBelwv kat xpewoswv. Noegital OtL, yLo onotadnmote
petaBoAr tou Emttokiou Avadopdc Kal Tou EMLTOKLOU, LOXUOUV OL TIPOVOLEC TG Ttapaypdadou 5 Kat yLa
OTOLECONTIOTE TPOTIOTMOLAOELC TNC ZUVOAAQYHATIKAG looTipiag Avadopdc Kal tTNG GUVOAAOYHOTLKAG
LOOTLULOG, LoYUOUV OL TTPOVOLEC TwV Tapaypadwv 10.2. kat 10.3.

Av n Tpanela adalp£oel I LELWOEL XPEWOELG, TPOUNDBEeLeG, 1 £€06a, N poPel og AANeG aAAayEC r/Kat
Sladpopormotroelg mpog 0deAog Tou MeAAtTn, UMopel va To KAVEL Xwplc va poPel o€ TETOoL avakoivwon
n/kal xwplic va eldomotnoetl tov Nehatn.

MpounOeLeg kKL XpewOoeLg

H Tpamnela £xeL TO SIKALWMO VO XPEWVEL TPATIEUKA SLKALWUOTA TTOU TTPOKUTITOUV ATtO TNV Trpncn Tou
Noyaplacpol MAnpwuwy, (akdpa kot otav o Aoyaplaopog eivalr adpavig), kair/n €€oda kai/n
npounBeLa yLa tnv ektéAdeon tng MNpagng MANPWHNG KATA TN OTLYUNA TNG EKTEAECNC KAL YLA TNV TTAPOXN
oLwVANTOTE AAAWV UTINPECLWV CUUPWVA HE Tov LoxUovta Katdhoyo MpounBelwy Kat XpeEwWoewV TG
Tpamnelag o onolog tiBetal otn dtaBeon Tou MeAATn KATA TO Avolypa Tou Aoyaplacpol MANpwUwV Kot
Bploketal otn 61aBeor Tou o€ OAa Ta Kataotuata Tng Tpanelag og EVumn popdn Kabwg Kal oto
Sladiktuo otnv LotooeAida www.bankofcyprus.com.cy.

H Tpanela €xeL emiong To Sikailwpa va Xpewvel Tov MeAAtn pe To TEAOG XOPTOCHUOU TIOU €ival
MANPWTEO yla onoLadnmote eyypada umoypddel o€ oxéon e To Avolyua, Asttoupyla, KAEloWo tou
Noyoaplacpol NMAnpwuwyv kot oe oxéon pe Npa&n NMAnpwung Kot onolecdAmote AAAEG UTINPECLEC TTOU
TipoodEPEL amod KaLpod O€ KALPO yLa TLG OTTOLECG amalteital n KatafoAr) TEAWV XaPTOCHUOU.

O Mivakag MpopnBswwv kot Xpewoewv Umopel va tpomomolnBel oe oxéon He AoyaplLocpoug
NAnpwpwv 1 / kot Yrnpeoieg NAnpwuwy Onwe meplypddetal otnv napdypado 3 mio navw. TETOLEG
Tporornoloelg duvatdv va TmepAapBavouy, HeTafl AAwv, Xwplg TEPLOPLOUO, TNV avénon
TIPOUNBELWV KAl XPEWOEWV N} TNV ELOAYWYH VEWV.

Tpononotnoelg Enttokiov

H Tpamnela Ba pmopel va mpoPaivel oe aAlayeg Tou Emitokiou Avadopdg pe Aueon LOXU Kot Xwpig
nipoeldomnoinon otov MNeAdtn kat o NeAdtng Ba Aappdvel yvwon tng aAAayng Le avakoivwon otov
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5.2

6.1

nUEPNnoLo TUTIO 1 UE avokoivwon otnv totooeAiba tng Tpamelag www.bankofcyprus.com.cy R
eldonoinon mpog autov pe Tov mpoodopdTEPO KATA TNV Kpion Tng Tpamelog Tpomo, cuudwva Ue TNV
napaypado 6 kat Ba LoxVEeL amo v nuepounvia emtBoAng tng aAAayng.

H Tpamnela pmopel eniong va nmpoPaivel oe aAlayr) ota enttokia Aoyaploopuwyv NAnpwuwv mou dev
glvat Emutokia Avodopdg, omoladAmote oty Kotd TNV Kpion tng Tpamelag yia toug Adyoug Kat / i
OTLG TIEPUTTWOELC TTIOU avadEpovtal otnv mopadaypodo 3.1 mo navw, 1 cOUPWVA PE TOUG OPOUC TOU
gyypadou mou o MeAdtng €xel uTIOYPAEL YLO TOV CUYKEKPLUEVO AoyapLoopo Kat o MeAdtng Oa mpémet
va eldomotnBel evtog U0 (2) unvwv TPV TNV NUEPOUNVia €vapéng LoxUog TNG TPOMOTOINoNG UE
ovakolvwon otov nuepnolo TUMO I UE avokolvwon otnv  wtooeAiba tng Tpamelag
www.bankofcyprus.com.cy f; el6omoinon mpog autov HE Tov TPoodopOTEPO KATA TNV Kplon tng
Tpamnelog tpono ocuudpwva pe v napaypado 6. O MeAdtng £xel To SKALWUA VO TEPUATIOEL TNV
napovoa Jupdwvia kot va kKAeiosl Toug emnpealdpevous Aoyoplacpous MANPWUAG  EVTOC TNG
TeEPLOdou Twv U0 (2) unvwy, xwpic omolwadnmote enifdpuvon. e T€Tola mepinmtwon, Ba woxvouv
EMIONG OL TPOVOLEC TNC mapaypadou 19 oe oxéon He tnv €€0dAnon omoloudnmote umoAoinou
odeiletat and tov Nehdtn otnv Tpamnela. O MeAdtng Oa Bewpeital OtL £xel anodextel T aAAayEC av
Sev eldomolnoel tnv Tpamela OTL SV TIG AMOSEXETOL TIPLV ATO TNV TIPOTELVOLEVN NUEPOUNVIA Evapéng
toxvog. Omou o MeAdtng dev ival Katavalwtng  NoAv Mikpn Emyxeipnon Sev amatteitat Sipnvn
niposldonoinon ek pépoug tng Tpamelag.

Av n Tpanela mpoPel 0 HEIWON TWV XPEWOTIKWVY EMLTOKIWV 1N al&Non TWV TLOTWTLKWVY EMLTOKLWY,
UTTOPEL va TO KAVEL XWPLE va TpoPel og t€Tola avakoivwon f/katl xwpic va dwaoel eldomoinon otov
MNeAatn.

Emwkowwvia

TNPOUMEVWV TWV TIPOVOLWV OTOLOUSHTIOTE OUYKEKPLUEVOU Opou TNG Tapoucag Jupdwviag,
omnolaodnmnote eldonoinong, entkowvwviag, § AAAou eyypadou ToU QTALTELTOL VO ATTOOTEAAETAL 1) VA
kaBlotatal Stabéopo otov Mehatn amod tnv Tpamnela, SUVAUEL TNG Mapovoag ZUUdwviag Kol Tou
Nopou, katd tnv kpion t¢ Tpamelag Kal avaAoyws TnG MePIMTWONG, amooTteAAETAL I} kabiotatal
SL00€ouo peTafl aAwv:

i) NAektpovikd otnv teAeutaia NnAekTpovikr StevBuven mou €xel 600el amo tov Mehdrn, N

ii) uE unvOpoTa HECW TNG NAEKTPOVIKNG Yrinpeoiag 1bank otav o Meldtng elval cuvSpounTAG tng
Yninpeoiag 1bank kat €xeL evwoel tov Aoyoplacuo MAnpwHwyY Tou PE TNV eV Adyw Ymnpeoia (yla Tig
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6.2

TEXVIKEC QIALTOELC WG TIPOG ToV £EOMALOUO Tou MeAdtn/Xprotn yivetal avadopd otoug Opoug Kat
NpolmoBéoelg tng Ynnpeoiag 1bank kat otig Odnyieg Aettoupyiag), i

iii) tnAedwvikwe, N

iv) pe nAektpovika pnvopata (SMS) og kivntd tTnAEPwva 1} AANAEC NAEKTPOVIKEG CUOKEUEG, I
v) he tnAeopototumo (dag), f

Vi) HE avakowvwoelg péow tne Yrinpeoiag 1bank,

vii) L€ avaKOWWOELG OTOV TUTIO, N

viii) péow eyypddwv/evtimwy ou eival Stabéoipa ota kKataothpata tng Tpanelag f otnv LotooeAida
www.bankofcyprus.com.cy,

iX) TAXUSPOULIKWCE UE ATTAO 1) CUOTNUEVO Taxudpopeio otnv tedeutaia dtevBuvon mou £xet doBel amod
Tov MNeAatn.

Q¢ nuepounvia emkowvwviog Ba Bewpeitat:

i) omou n emkowwvia yivetal NAekTpovikad otnv nAektpovikr StevBuvon mou £xel S00el amod tov
MeAatn n pe tnAeopolotumno, n dla nUepopnvia TG YPAMTAG EMKOWVWVILOG (av OUWE N NUEPA QUTH
elval un Epyaociun Mépa, tote n nuepopnvia emikowvwviag Oa Bewpeital n emoduevn Epyaciun Mépay),

ii) Omou n emKoVwvVIiO YIVETAL PE PNVUHOTO HEOW TNG NAEKTPOVIKNG Ymnpeoioag lbank, n ida
NUEPOUNVIA TNG YPATTTAG EMLKOLVWVLOG,

iii) omou n emkowvwvia yivetat tTNAepwvIKWE, n dla nuepopnvia Tng TNAEPWVLIKAG EMLKOLVWVLAG,

iv) OTou n EMIKOWVWVIA YIVETOL LE NAEKTPOVLKA HNVUUATA O KLVNTA TNAEPWVA 1) AAAEC NAEKTPOVLKEG
OUOKEUEG, N NUEPOUNVIQ AIMOCTOANC TOU HNVUHATOG,

v) OMou n emkowwvia ylvetal HE avakolwwoelG pHEow NG Ymnpeoiag lbank, n nuepounvia
dnuooieuong otnv Yninpeoia 1bank,

Vi) OMou n enmikowvwvia yIVETAL LE AVAKOLVWOELG OTOV TUTIO, N NUEPOMNVia dnoacieuong otov TUTo,
vii) av eldomnoinon/enikowvwvia/ éyypado napadodnke e To xEpL, N NUEPOUNVia apaAapnig,

viii) 0mou n emikowvwvia yivetal péow eyypadwv/evtumwy mou eivat SLabéoLa oTa KOTAOTAUATA TNG
Tpanelag ) otnv otooeAida www.bankofcyprus.com.cy, n nuepopnvia mapalapng

ix) 6Tou n emKoWVwVia Yivetal TaxUSPOULKWCE, TECOEPELS (4) NUEPEG LETA TNV NUEPOUNVIO IMOOTOANG
NG YPATTTHG ETUKOLVWVLOG.

H Tpamnela dev Ba €xeL euBUVN 1) uoxpEwaon yia omoladnmote {NULA i anwAeLa uTtooTel 0 NMeAATNC WG
anotéAeopa onolacdnmote KaBuotépnaong, mapefnynong, Kataotpodng, f AAAng mapatumiag otnv
anootoAr] omolacdnmote eldomoinong UECW OMOLWVONTIOTE €K TwV TpoavadePBEVIWY UECWV
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

ETILKOLVWVLOG €lTE oo €ite mpog Tov NeAATn, f} MPOg omoLodNToTE TPito MPOowWMO, yia Adyoug ou Sev
gumnintouv otov €Aeyxo tng Tpamnelag.

H Tpamnela amalldooetal omolacdnmote suBuvng n omola Snuloupyeital amd anmwAsla [ pn
napaAafn omoloudnmote eyypadou, anddelEns n toaxudpouLknG eldomoinong, ylo aitia mEpav Tou
eAéyxou tn¢ Tpanelag.

H Tpamnela Oa Stkatoltal va apveital va akoAouBel omoleodrmote eL60MOLNOELG/YVWOTOMOLOELG TTOU
Sidovtal amnod tov Nehdtn o oxéon pe ta udplotapeva dSedopéva tou av n Tpanela dev Lkavomoleital
gUAoya 0€ OXECN LLE TO TEPLEXOMEVO N TNV YVNOLOTNTA TWV ELEOTOLCEWV/YVWOTOTOLCEWV.

O MeAdtng £xel uTIOXPEWON VA YVWOTOMOLEL otnv Tpamela Ta OTOLKELQ EMLKOVWVIOG TOU, OMWE TN
SltevBbuvon NG Katowkiog tou, TNV nAekTpovikn tou StevBuvon (e-mail) kal/p tov aplOuod kwntou
tNAedwvou Tou. Ie meplmtwon aAAayrg Twv oToLXElwV EMIKOWVWVIAC Tou, 0 NeAATNC €XEL UTTOXPEWON
VO EVNUEPWVEL OHECWC TNV Tpamela mepl ToUTOU, HE TNV TPOCKOWLON gyypddou i dAAou pEoou
arnodektoL amnod tnv Tpamnela. NapdAswdn tou Nehdtn va to mpaéel Ba Bswpeital Bapld apéleLa.

H Tpanela 6a Bewpel wg opbwc mapadobeioa tnv aAAnAoypadia Kot emikovwvio and MAEUPAG TNG
Tpamnelog mpog tov Melatn, v €xel anootaAel otnv teAsutaia StevBuvon aAAnAoypadiag mou o
MeAAtnc €XEL yVWOTOMOLAOEL YypanmTwe otnv Tpamnela.

H Tpanelo Suvatal, KAtd TNV KPLon TnG Kal Xwpic va emnpealovial Ta SKALWUATA TNC TOU
avadépovtal otnv mapaypado 8.5. mo KAtw, vo apvnOel tnv ektéAeon omoloodnmote EVToAng
MNAnpwuAG otov Aoyoaplacpd tou Meldtn n va Slakomrtel TNV amootoArl aAAnAoypadiag, €dav n
oAAnhoypadio mou n Tpanelo amootéAAel otov MeAdtn emiotpédetal otnv Tpamela Aoyw
AavBaopévng dtevBuvong, kat av n Tpamela £xel mpoPel o evépyeleg Kal/i MPOOTAOELEG yla
EVTOTILOMO ToU MeAdtn e okomo tn dLopbwaon twv otolxeiwv aAAnAoypadiag tou Kat dev pmopel va
TOV EVTOTOEL.

Omnou o Nelatng dev eivat Katavalwtng i MoAlv Mwkpr Emxeipnon, n Tpamnela Suvatat, aAld dev
UTIOXPEOUTAL, VA KATAOTNOEL SlaBEolpeg TG mMAnpodopleg mou €XEL UTIOXPEWON VO TTAPEXEL OE
KatavaAwtég oupdwva pe tov rept T Napoxng kat Xpnong Ynnpeowv NAnpwuwv Kat MpocBacng
ota Zuotnuata NMAnpwuwv Nopo tou 2018 .

Y& mepintwon mou o NeAdtng umoBaiel aitnon yla va cuvdeBel pe tnv Yninpeoia Alerts System, o
MeAdtng avayvwpilel Kal amodEXeTal OTL:

i) n Tpamelo dev Ba £xeL euBUVN yLa tn Slaypadn f peptkn Staypadn r aduvapia otn petaddoon onolwvdnmote
UNVUUATWV.

ii) n Tpamelo 6ev eyyuadrtal ot n Yrmnpeoia Alerts System Ba elvol cuveXAg, XPOVLKA TUTILKA, aodalnc n
oAavBoaotn 1 otL Ba eival StabB£oiun os omolovdAMoTE XpOVo N TOTO.

iii) n Tpamela gv Ba euBUvVeTAL YL omoladnmote anwAeta f {nuLd onotacdnmnote popdng mov Ba uTooTel o
MeAATNng cuvemeia Tou ePLEXOUEVOU TIOU €XeL peTtadoBel péow tng Yinpeoiag Alerts System.

iv) o tAepwvikd pnvupa (SMS) Ba amootéMetal otov apBud thAedwvou Ttou Meldtn mou eival
amnoBOnkeupévog oto clotnua tng Tpamelag. I nepimtwon alayng tou aplduol tnAedpwvou, o Mehdtng Oa
eldomnotnoel tnv Tpamnela avoldywc. 2e mepintwon mou o MeAdtng kaboplost AavOaopévo apldBusd tnAsdwvou,
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6.10

6.11

6.12

n Tpanela 6ev Ba suBuvetal yia onoadnmote anwAeta, {nuid, tadamwpia n anokdAuvPn mAnpodopLwv os
Tpltoug ou TuXOV umootel o MeAdtng n omoloodnmote TPLtog.

H Tpamnela dwatnpel 1o Sikaiwpa onwe amooté el tTnAedwvikd pnvopata (SMS) 1 aAAou eidoug
HNVUpOTa TPog tov MeAATN yLo 0KOTIOUG EVNUEPWONG TOU OXETLKA UE EKTEAEON 1) 1N EKTEAECN EVTOA WY
MAnpwHwWY, KABWC KoL YLa TTPOOTACL TOU ard KAKOBOUAEG EVEPYELEG TPITWV.

H Tpanela koai/p n JCC Payment Systems Ltd, ovtag e€ouciodotnuévn amod tv Tpamela, ()
ornolodnmote aAAo MPOOWIO TUXOV avakolvwBel amo tnv Tpamelo anod kalpod os kalpo) duvatal, oAAd
Sev unoxpeouTtal, va emaAnBevel Tnv avBevtikotnta twv EvtoAwv NMAnpwuwv mou AapuPfavel péow
tnAeopolotuniou (paf) R nAektpovikol toxudpopeiou 1 e omolodnmote AAAO HECO, UE ETLKOLVWVIOL
pe tov MeAdtn n pe e€ovalodotnuéva amo tov NeAAtn mpoowra va evepyolV yla To Ovoua Kail/n yla
Aoyaplaopd tou, TNAEPWVIKWE XPNOLUOTIOLWVTOG TO OTOLXELO EMIKOWVWVIAC TIOU Tnpouvtal OTo
ocvuotnua tng Tpamelog. AUTO LOXUEL YEVIKA O€ TIEPUTTWOELG OTIOU UTIAPXEL UTIOYia ammaTng 1 ametAng
™¢ acddaAetag kat/n yta Adyoug Aettoupyiag kat/f yo tnv amoduyn T KATAXpnong TwV MPocwItKwY
XOPAKTNPLOTIKWY aoPaAeLag Tou MeAdtn.

H Tpamnela ovdémote Ba {nTtrioel oo tov MeAdtn va amokaAUPEL OTOLXELO OXETIKA E OTOLASATIOTE
TIPOOWTILKA XOPOKTNPLOTIKA aodAAelag. EvtoUTolg, OXETIKA HE TN XPnon tng Ymnpeoiog lbank, n
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Tavutoétnta Xprotn kat o Kwdikog MpocPacng Muag Xpriong (One Time Password («OTP») duvatov va
amattnBouv yla Zuvalayeg TnAedpwvikou Kévtpou.

6.13 O NeAdtng Ba pmopel va emikowvwvel pe tnv Tpamnela:

i) HeTmpoowrikn emiokePn TOU 0€ OMOLOSATIOTE KATACTN A TN TPAMEel0C KATA TLG EPYACLUEG WPEG.

ii) tnAepwvwvtag otnv Ynnpeoia 1bank oto tnAédwvo 800-00-800 (+357 -22128000 yio KANOELG
arno 1o e€wTepLko) * i

iii) ypamtwe péow taxudpoueiov otn StevBuvon:
Ytaoivou 51, 2002 ZtpoBoiog, Asukwoia
T.0. 21472, 1599 Aeukwoia, KUmpog,

iv) péow tnAsopotdtumou, clpdwva pe el8IKOTEPEC cUUdWVIEG, oToV aplOUod Tou Kataothpatog /
povadag mou tnpouvtal oL Aoyoplacpol tou MNeldtn, n

v) u€ow tng Ymnpeoiag 1bank av eivat cuvépountnig, n

Vi) HEOW AAAOU NAEKTPOVIKOU PECOU yla To omoio n Tpamela duvatov va evnUeEPWOEL Tov MeAdtn
Qo Kalpo o€ KaLpo,

N oe mepimtwon oA\ayn¢ TwV OTOLElwWV autwv, ot omoiadnmote Sievbuvon 1 tnAédpwvo
KowvorolnBet amo tnv Tparmnelo anod Kalpo O€ KAlpo N XPNOLLOTIOLWVTOC TO OTOLXELA TToU Tou Sidovtat
amno v Tpanela.

*OL gpydolpec wpeg tou tThAedwvikol Kevtpou tne lbank sival dtaBéoipeg otnv otooeAida TG
Tpamneloc https//www.bankofcyprus.com.cy/en-gb/contact us/, kat Suvatov va aAAalouv amo Kalpo
O£ KaLpo.

6.14 H smikowvwvia petafy tou MeAatn kat tng Tpamnelag Ba yivetal ota EAANVIKA 1} ot AyyALKA 1} 0€ AAAN
YAwaooa ou Ba cupdwvnBel ek Twv MPOTEPWV Ue Tov MNeAatn.

7  Noyaplacpoil MAnpwuwv

H Tpanela €xel kaBoploel wg Aoyaplacpoug MANPWUWVY Toug £€AG AoyapLaopoUg:

i) Tpexoupevoug AoyapLaopolg e 1 xwpig oplo.
ii) Aoyoplaopolg Tapleutnpiou.
iii) Aoyaplaopoug Notwtikng Kaptag.

iv) Aoyaplacpoug npoetdomoinong yla toug omoioug emnttpénovral MNpagelg NMAnpwung xwplic omolodnmote
TLEPLOPLOUO PACEL TWV ELBIKOTEPWY OpWV AELTOUPYLAG TOUG (EKTOC amd TNV UTIOXPEWOHN TOU TEAATN va
TapEXEL tpoeLdormnoinon).
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8 Ynnpeoieg MAnpwpwv

Ol Yninpeoieg MAnpwpwv ot onoteg kaAumrovtal amno to Nopo neplypadovtal oto Napaptnua A:

8.1 YmoPoAn kat E€ouoloddtnon EvtoAwv MANpwUAG

8.1.1 H Tpanelo cupdwvel va evepyel cUpPwva He TG EvioAég MANpwung tou NeAdtn
(oupmephapBavouévwy autwy ou dlevepyouvtal PEcw PISP) vooupévou ott, avaloya e TV
TLEPLIITWOTN, UTIAPXEL CUUUOPPWON UE Ta akOAouBa:

i) Tpamntég Odnyieg
Y€ MEPUMTWON TTOU oL 0dNYLEC lval YPAMTEG, AUTEG HmopoLV va didovtal 1) va armootéAovTal o€
ornotodnmote kataotnua tng Tpanelag, kal va ¢EPouv MPWTOTUTIN urtoypadr tou MeAdtn ) Tou
g€€ouoloS0TNUEVOU MO QUTOV TPOCWITOU TIOU Va £ival cUpdwvN UE To Selypa utoypadr mou €xel
600¢et otnv Tpanela. H Tpamnela Ba npoPaivel oe ektédeon tng Mpdéng MANPWHAG AUECWE MOALG
eAéyel T 0dnyieg Ttou MNeAdtn f Tou €0UCLOSOTNEVOU AT AUTOV TPOCWTIOU.

H Tpamnela duvatal va {nta smunpocOeta t xprion Auvapikou Muotikou Kwdikol Muag Xprnong
OTLG TIEPLITTWOELG OToU SilvovTal YpamTeg odnyieg.

Ye neplnmtwon mou o MNeAATNC MAPOUCLACTEL 0 Katdotnuo TG Tpamelag Kot SWOoEL TTPOCWTILKA
EvioAéc MAnpwung oto tapeio yia t Slevépyela Mpaénc MAnpwung, Omwg avaAnPelg kot
KOTAOEOELC LETPNTWY, TANPWHEC € AoyapLaopo SIKO Tou 1 o Aoyaplaco Tpitou mou dtatnpeitat
otnv Tpamnela, o NeAdtng cupdwvel 0tL n e€ovclodotnon Ba Sidetal peta tnv ektéAeon tng Npaéng
MANPWHAG.

i) 0ényieg péow tng Ynnpeoiag 1bank
Je mepintwon mou ot obnyieg Sidovral péow tNG Ymnpeoiag lbank (tnAedwvikwg | péow
SLadlktuou 1 péow omoloudnmote NAEKTPOVIKOU pEoOU TipocPacng mpoodépel n Tpamela) Oa
TIPETEL VAL UTLAPXEL CUMMOPpdwWOoN Kal va €xouv efouatodotnBel cupdpwva pe toug Opoug Kal
MpoimnoBéoelg Tng Ynnpeoiag 1bank kal twv TuxOV EMMPOCHETWY OPWV KAL KAVOVIOHUWV.

iii) Npa&elg MAnpwuwv pe Kapta
Ye nepintwon Npagng MAnpwung pe Kapta, n e€oualodotnon tng EvioAng MAnpwung Ba mpémel va
yivetal cupdpwva pe toug Opoucg kat MpolmoBéoelg Kaptwv kat Toug Opoug kat MpolmoBéaoelg
MpormAnpwuévwy Kaptwv.

iv) O6nyieg péow tnAsopotdtunou (pag) Kot/ nAekTpovikou Ttayudpopeiov
2 TEPLMTWON OV TUXOV cuPdwWVNBEeL pe v Tpdrmela otL evtoAn yla ektéAeon Mpa&ng NMAnpwuNg
Ba pnopet va 6idetal péow tnAeopototurou (dagk), kal/n nAektpovikou Taxudpopeiov cUpudwva
HE TUXOV €LOLKOTEPN oupdwvia, n e€ovolodotnon Ba didetal pe vmoypadn tou MeAdtn ) tou
efovolodotnuévou amd auTov MPOCWTIOU, TIou va eival cupdwvn pe to delypa tng umoypadng
mou €xeL 600l otnv Tpamela kal Ke Tn xpron Auvvapilkwv Muotikwv Kwdikwv plag Xpriong mou
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napdayovral pe MEcoo mou moapexetal and tnv Tpanelo (mepthapfavopévne tg ZUOKEUAC /
MnxaviopoU Napaywyng Kwdwkwv Miag Xpriong).

v) O8nyieg mov Kwouvtal pécw PISP
Ye nepinmtwon mou o MeAdtng Kwvnoel EvioAn MAnpwung péow PISP, o Nehdtng Ba mpémet va
ouppopdwvetal pe Tig Stadikaoieg e€ouolodotnong mou £xouv cUdWVNOEL LE TO CUYKEKPLUEVO
PISP.

8.1.2 TnpOUMEVWVY TWV TTPOVOLWV TNG Tapaypddou 8.1.1 1o mavw, N EKTEAECN TWV EEEPXOUEVWV
MNpatewv MAnpwung Ba Slevepyeital vooupévou OtL o MeAATnG, avaloya pe Tnv epimtwon, a
npounBevoel tnv Tpamnela pe Ta akOAouBa otolxeia:

i) To ovoua, tn dpuoikr SievBuvon katolkiag/eyypadng kat tov aplBud tou Aoyaplacpol Tou.

ii) To dvopa, tn duaikn SievBuvon katolkiog/syypadng Kot tov aplOuo tou Adoyaplacpou A to International
Bank Account Number (IBAN) tou AtkatoUxou, avaAdywg TNG XWPoG POoopLoKol TwV XpNUaTkwy Moowv.

iii) Ta opBa otowxela tng tpdmnelag tou Alkalovxou, cuumnepllapBavopévou tou SWIFT Bank Identifier Code
(BIC).

iv) Neplypadn tou Adyou tng Npd&nc MANPWUAC.
v) To moaoo kal to vouwopa tng Mpaéng NAnpwpung, Tnv Huepopunvia Aflag kat thv npuepopnvia ektéAeonc.

vi) Onoladnmnote aAla otolxeia pmopel va amattnBolv amnod kalpd o kalpo amo tnv Tpanela r tov Napoxo
Yninpeowwv MAnpwpwy Tou Atkatouyou, f tnv Kevrpwkr Tpamnela tnhg Kumpou cUpdwva e omoLodnmote
vouo | Kavoviouo.

8.1.3 JTIG MEPUTTWOELG TToU 0 MeAATnG ival AtkaoUXog eloepxouevou EpBaocpartog, Oa mpémnel va
edpodiaoel tov NAnpwtr pe to BIC tng Tpamnelag kot to IBAN 1 aptOud tou Aoyaplacpoul tou. H
Tpanela Ba Bewpel o IBAN 1} Tov aplBud Aoyaplaciol Tou wg To ATIOKAELOTIKO METO
Tavutomnoinong kal Ba MLOTWVEL TOV OXETIKO AOYyapLOoHO XWPLG MpooBeTn euBUvVN yLa 0pbn
TAUTOMOLNGCN TWV apLBUWV pE To 6vopa Tou Atkatolyou. O MeAdtng Ba deopelEeTAL VO ATALTEL val
StaBiBaletal otnv Tpamnela neplypadn Tng cuvaAAayng.

8.1.4 e meputtwoelg Maywwv EvtoAdwy, o Nehatng Ba deopevetal va edpodlacel tnv Tpamnela pe Ta
akoAouBa:

i) To o6voua, tn duaoikr) SlevBuvon katowkiog/eyypadng kat tov aplBud tou Aoyaploopou r IBAN tou
Awotouyou.

ii) Tnv nuepounvia mov Ba tebel oe Loyv n EvroAn NAnpwung.

iii) Tn ouxvotnta ektéleonc tng EvtoAng NAnpwung.

iv) Tn xpovikn epiodo mou Ba toxVeL n EvtoAn MAnpwunAg.

v) Tov aplBud Aoyaplacpol mou Ba XpeWwVETAL KATA TNV EKTEAEON TNG EVTOAN G MAnpwuUnG.

vi) To moaod tn¢ Maylog EvtoAng.

8.2 Xpovog Anng EvioAwv MAnpwung kot Xpovog Anéng Epydoiung Mépag

8.2.1 O xpdvog Andng EvtoAng MAnpwpng, n omoia Aapfavetal mpLv amo tov Xpovo AR§ng Epydoiung
Mépag (Cut-off Time), Ba eivat o xpovog Andng tng EvtoAng NAnpwpng amnd tnv Tpanela.
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8.2.2

8.2.3

E€alpouvtal ol Apeoeg Metadopécg MioTwaong oL omoleg umopouv va eKTEAoUVTOL AUEDSA, O 24wpN
Bdon kat omoladnmote nuepoAoyLokn nuépa péaa otov Eviaio Xwpo MAnpwuwv os Eupw (SEPA).

O Xpovog Anéng Epyaoiung Mépag dtadépel avaloya pe tnv Mpagn MANPWUAG KoL TO VOULOUO OTO
omnoio Ba StevepynOet.

O Xpovog Anéncg Epyaoiung Mépag eivat, katd nepintwaon, o akdéAouvboc:

(a) Mo e€epyopeveg Npagetg MANpwWUWY / HeETAPOPEG:

i) T EvtoAég MAnpwung mou Sidovtat HEow Twv KataoTnuatwy tng Tpanelag, Oa sivat n 14.30.

ii) Ma EvtoAég MAnpwung mou 6idovrtal péow twv Kévipwv Alebvwv Epyaciwv (International
Business Units) Ba eival To mépag Tou wpapiou eEUTINPETNONG TOU KOLVOU OO TN CUYKEKPLUEVN
unnpecio/povada w¢ auto Kowvomoleital otov NeAdtn amod Kalpod o€ Kalpo.

iii) NMa EvtoAéc MAnpwpng mou &idovtal ameuBeiag oto Tunua MAnpwuwyv, Ba eival wg
okoAoUBwg: Asutépa-MNéumtn, 16.00 — Mapaokeun, 14.30.

iv) Ma EvtoAéc NAnpwng apeong miotwong (direct credit), Ba eivat n 13.30. ITIG MEPUTTWOELG
QUTECG, 0 xpovog ANYNng tne EvioAnc MAnpwpung Ba Bewpeital o xpovog mou AapPBavetat To
NAEKTPOVLKO apxeio amod tnv Tpamnela.

v) T EvtoAég MANpwung maylwyv evtoAwv (standing orders), 8a eival n 14.30.

vi) MNa EvtoAég MAnpwung péow tng Yminpeoiag 1bank, 6a eival avahoywc tng MNpagnc MANPWUAC
KOL TOU VOMIOMATOC TNG TPA&ng. 2tnv mepimtwon Apeocwv Metadopwv lMioctwong n
OUVKEKPLUEVN UTtNpeoia Ba eival StaBEatpn 24 wpeg TNV NUEPA, 365 HEPEC TO XPOVO.

H Tpamnela diwatnpel to dikaiwpa va mapateivel tov Xpovo Anéng Epyaoiung Mépag, xwpig

nmponyoUUeVN evnuépwon otov MeAdtn kot va ekteAéoel EvioAéc NMAnpwupwv mapolo oOTL

ANdOnKav PeTd ToV XpOVo aUTO.

Noeitat otL 0o MeAdtng pmopel va Intioel onwg n Npa&n NMNAnpwung/uetadopd ekteAectel e
Huepopnvia Agiag tnv idta pépa pe tn AnPn tng EvioAng MAnpwpng, LOVo av Katad To Xpovo Andng
™G EvtoAng NAnpwung dev €xel mapéABeL o Xpovog Anéng Epyaoiung Mépag oe oxéon e to
voulopa tng odnylag / EvtoAng NMAnpwung. NMAnpodopleg yia To wpdpLlo EUMNPETNONG KOl TOV
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8.2.4

Xpovo Anéng Epyaoiung Mépag os oxéon pe kABe voulopa Ba sival StaBEoipeg oTo KataotTnuo
™¢ Tpamnelag mou e€umnpetel Tov MeAdtn yia tnv ektéAeon Twv EvtoAwv MANpwUAG Tou.

(B) Mo eLoepyopeveg Npateic MAnpwpwv/petadopec, Oa eivat n 14.30.

(y) Ma EvtoAég MAnpwpwyv mou didovral péow tng Ynnpeoiag 1bank yia Mpagelg NAnpwpng aAAeg
ano EpBacpata Ba toxvel o Xpovog AREng epyaciwv mou avadépetal otig Odnyieg Asttoupyiag g
Ynnpeoiog 1bank.

(6) Na avaAnPelg kot katabeoelg LeTpNTWV LEow ATM tn¢ Tpamelog UE AUTOMATO KOTAUETPNTA Ba
eilvat n 17.30. Meta tov Xpovo auto, Ba Bewpeitat otL ot Mpatelg MAnpwpwyv Stevepynbnkav tnv
enopevn Epyaoiun Mépa.

(g) Na katabéoelg petpntwy o ATM xwpig auTOUATN KATAUETPNON, KOTAOEOEL EMITAYWY HEOW
ATM kot Mpagetg MANpw g eKTOG Tou Siktuou tng Tpamelag, Oa sivat n 13.30.

(Q) T Apeoeg Xpewoelc SEPA eivat n 17:00 ¢ pépag mou eTAEXTNKE amd tov MAnpwTH wg N
NUEPOUNViQ EKTEAEDNC.

Av o MeAatng {ntrioeL kat n Tpamela cupupwvrnoel Onwc n EvtoAr MAnpwunG eKTeAECTEL OE
OUYKEKPLUEVN UEPA OTO HEAAOV 1] OTO TEAOG CUYKEKPLUEVNG TTEPLOSOU N TNV NUEPA TTOU O MeAATNC
Ba €xeL Oéoel Ypnuatika mooa otn dtabeon tng Tpamelag, Tote, w¢ Xpovocg Anénc Epyaoiung
Mépag yta tn Ann t¢ EvtoAng NAnpwung 6a Bewpeital o xpovog mou £xet cupdwvnBOeil, EKTOC av
0 XpOVOG aUTOC eival un Epyaociun Mépa, onote n EvtoAn MAnpwpung Ba Aoyiletat wg AndOeioa tnv
enopevn Epyaoiun Mépa. Itnv nepintwon Apecwv Metadopwv Mictwong n EvtoAn NMAnpwung Ba
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8.2.5

8.3

EKTEAEOTEL TN CUYKEKPLUEVN LEPQ TIOU €XEL KaBoploeL 0 meAATNG avelapTATw g eAv eival Epydotun
Mépa ) oxL.

Noeital 6tL av o MeAdtng dev kabopioel nuepopnvia katd tnv onoia emBupel va ekteAeotel EvioAn
MAnpwHAG Tou, Ba Bewpelital OtL emBUPEL va eKTEAECTEL AUETWC. TO MAPOV LOXUEL ACKETA UE
omnotadnmnote Huepopnvia Aflag tuxov kabopioesl o MeAdtng.

ExktéAeon Npdewv MAnpwpnic

8.3.1 Ormnou n Tpamnela evepyel wg Napoxog Ynnpeowwv NMAnpwpwy Tou MANPpWTA:

MNpaén MANPWUNRG O EUPW O AoyapLACHO AlkaloUuxou
Tou tnpeltal evtog Tng Kumplakng Anpokpartiog.

EIAOZ NPA=HZ NAHPQMH2 XPONOZ EKTEAEZHZ

To apyOTEPO €VTOG TNG EMOUEVNG Epydoiung Mépag
amnod tnv nuepopnvia AnPng tng EvtoAng NANpwung

Mpaén MANPWUNG o€ EUPW O AoyapLlaopd AlkaloUuxou
Tou tnpeltatl oe Kpdtog MéAog.

amno tnv Tpanela, ) av n evtoAr] 666nke ypamntwe,
€vToG dU0 (2) Epydciuwv Mepwv and tn Andn tng.

Mpaén MANPWUNG O EUPW HE XpEwan Aoyaplacpol
MANPWHWVY TIOU TNPELTaL o AANO VOULOUQ, OF
Aoyaplacuo AkatloUxou mou thpeitat oe Kpdtog MéEAog.

Mpagn MANpwUAG og VOULONA, EKTOG TOU EVPW, UE nuepopnvio AfPng tng EVtoAng MANpwuAg.
XpEwon AoyapLocpou MAnpwpwy.

Evtog tecodpwy (4) Epydcipwv Mepwv amno tnv

Mpaén MANPWUNC O OMOLOSHTIOTE VOULOUA OF
Aoyaplacuo AtkoloUxou TIoU TnPEeLtaL og xwpa GAAN amo
Kpdatog Méhog.

8.3.2 AvaAOyw¢ VOUIOMOTOG KO TIPOOPLOOU Tou EpBdacpatog, eveEXeTaL va xpnotonolnouv
€VOLAUECEC QVTATOKPLTPLEG TPpATElEC, KAl OL oTtoleg MIBavo va amokoPouv HEPOG TOU OGOV TOU
EuBaocpatog wg npounOeta, tnv onoia n Tpanela Sev UMopel val UTTOAOYLOEL EK TWV TIPOTEPWV.

8.3.3

Omnou n Tpamnela evepyel wg Mapoxog YnpeoLwy Tou AlkaloUxou:

i)

i)

i)

H miotwon tou Aoyaplacpol tou Awkalouxou Ba yivel tnv nuepopnvia miotwong tou
Aoyaplacpou ¢ Tpanelag pe to mooo ¢ MNpaéng MAnpwuAg, voouuévou OtL n eldomoinon yla
v MNpaén NMANpwUAG Kal TV miotwon tou Aoyaplacpou tng Tpamelag AndBolv katd TIG
EPYACLUEG WPEG ToU N Tpamela eival AVOLKTH yLa TO KOWVO, W¢ AUTEG Suvatal va Tpomornolnfouv
amno Kalpo o€ KaLpo.

Ta xpovodiaypdaupoata dev Ba €xouv omoladnmoTe LoXU o€ mepimtwon mou o Akaol)og Sev €xel
ouppopdwOel kat/ ta otoela mou 86Onkav otnv Tpamelo Sev eival cUpdwva HE TNV
napaypado 8.1.

Katd tnv ektéleon ¢ MNpagng MAnpwpng, n Tpanela Ba adatpel Tuxov emBapuvoelg kat E€oda
arno to moco tn¢ Mpa&ng MAnpwAG mpotol to Toood tebel otn StdBeon tou Alkatovyou 1 Ba
TIOTWVEL ToV Aoyaplacpd Tou Alkalouxou Pe oAOKAnpo Tto 1ooo tng Mpaéng MANpwUAG Kal
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8.3.4

8.3.5

akoAoUBwg Ba Tov Xpewvel HE TUXOV eTfapuvoelg kot £€oda ouudwva pe tov KatdAoyo
MpounBewwv kal Xpewoewv tng Tpdamelag.

H Tpamnela dev umoypeoutal va e€acdalioet Tn cuykatdBeon Tou Alkalouxou TpLv TNV miotwon
Tou Aoyaplacpou e To ooo ¢ MNpa&ng MANPWLNG, EKTOG KAl av 0 ALKOLOUXOG EVNLEPWOEL yLO
TO avtibeTo.

Y€ TEPUMTWOELS ELOEPYXOUEVWY EPBaopATWY 0 XpOVO HETAYEVEOTEPO aAmod tov Xpovo AREng
Epydoiung Mépag, o ToTWTLKOC Kivouvog Ttou cUVOEETAL UE TNV avtamokpitpla tpanela Bapuvel
Tov Awkatovyo, adou n Tpanela ev urtoxpeolTal va KataBAaAeL Ta KepAAALA AUTA, EKTOC AV T
AdBeL amnod tnv avramnokpitpla Tpamnela.

TNV nepinmtwon AUECWV XPEWOEWV:

i)

i)

vi)

MNa Apeosc Xpewoelg SEPA, n Tpanelo efouciodoteital kot Stkaloutol TPV TOV NUEPHOLO
Slakavoviopo va amoppiel sionpatn (Reject), xwplc va cupBouleutel mponyoupévwe Tov
MAnpwtA:

(at) Ma texvikoug Adyoug.

(B) Ma pn teXxvikouG AOYOUC TTOU GUVOEOVTOL HE TNV KATAoToon Tou Aoyaplacpou ) tov MeAatn,
un dtabeopotnta kepoaiaiwy, KTA.

(y) Katomuw evtoAng Appodiwv Apxwv, Alkaotnpiou, KTA.

Ol Apeoeg XpewOeLg eKTEAOUVTAL KATA TNV Evapén TNS NUEPAC TTou SNAwBNKe armo tov AwkaloUxo
WG NUEPOUNVIO EKTEAEONG.

Av o MeAatng eivat KatavoAwtic ) MoAlb Mkpn Emtixeipnon, pmopet va Inta ano tv Tpanela va
UNnv ekteAel onoleodnmote Apeoeg XpeWOEeLS 0TOV AOyOpLACUO, I VO NV EKTEAEL omoleadnoTe
ApeceC XpEWOELG TIOU TIPOEPXOVTOL OTTO VAV ] TIEPLOCOTEPOUC KABOPLOPEVOUC ALKOLOUXOUG ) va
eKTEAEL HOVO ApEeoeC XPEWOEL TIOU TIPOEPXOVTAL QMO €va I TIEPLOCOTEPOUG KABOPLOUEVOUG
AlkaloUxoug.

iv) Otav n Tpanela anoppidel kal/n emotpePet elonpatn, n Tpanela e€ovclodoteital ano Tov
MeAATN VO EVNUEPWOEL OXETIKA Kal va avadEpeL Tov Adyo TnG andppdng kat/n emtotpodng otnv
tpanelo Aikalouxou Kat/r) otov AKaloUXo, EKTOC €AV OUTO QTOYOPEVUETOL OO ONMOLoSATOTE
toxvovta VOuo.

ITnv mepimtwon mou AtkatoUxog 1 tpamnela AwkatoUxou {nTroeL avTtAoyLopo elomipaéng (reversal),
n Tpamela €xXeL UTIOXPEWGT VA TO TPAEEL EVTOC TLEVTE (5) Epydciuwy Mepwv amo tn xpEwaon xwpig
™ AQYPn ™G ouykatdBeong tou MeAdtn Kal Sev €xeL uTOXPEWON va €EETACEL AV TO TTOCO TNG
elompaéng xpewObnke otov Aoyaplacpud tou Mehdtn f av anoppidOnke r emotpddnke.

Apeoec Xpewoelg SEPA pmopouv va ditevepynBouv povo o Eupw Kot evtog tou SEPA, péow Ttou
2xebiou SEPA Direct Debits.

Ztnv nepintwon Apeowv Metadopwv MNictwongc:

11 O Nehatng propei va Swaoet EvtoAn NAnpwung otnv Tpanela va petadEpel eviog 10 Ssutepoléntwy,

Apeon Metadopd MNictwong otov Ndpoxo Yrinpeolwv MAnpwpwy tou Atkatolyou, urtod tnv ipolnobeon
OTL autog o Mapoxog Yrnpeowv MNAnpwpwv amodéxetal tétoleg Apeosg Metadopég MNiotwone. O
Mapoxoc Ynnpeotwv MANPwWHWY Tou AlKOLOUXOU UTIOXPEOUTAL VO KATAOTI OEL OUECWS SLoBEaLpo to
0006 otov AkaoUyo. Eav o Mapoyog Yrinpeowwv NAnpwpwv tou Atkatouxou Sev Kataotrosl Stabsotpa
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Ta kepahata otov Awkatol)o yla omoltovénimote Aoyo, n Tpamnela 6a evnuepwaoesl apéowc Tov MeAdtn
oUudwva HE TNV apaypodo 6.

12 MOAg AndBel amoé tnv Tpanela n EvioAn MAnpwung ywa Apeon Metadopa Miotwaong, o NeAatng dev
urmopel MA€ov va TNV aVoKaAEDEL.

13 Evééxetal va LoxUEL £va NUEPROLO OpLo Ttocoy cuvalayng kat/r éva dplo moool avd cuvaAAayr, To
ormoio kaBopiletal anod v Tpdmnelo pe Baon tnv Motk Artodoxng KivdUvwy tne Kat/f yia amotpornr)
SOALWV cuvaAaywv.

14 Ed&v n Tpamnela AaPet Apson Metadopad Miotwaong og Aoyaplacuo MAnpwpwv os Eupw, Ba anodexbel
TO METADEPOUEVO TIOCO VOOUREVOU OtTL: (a) n Aueon Metadopd Mictwong Sev €xel emepdoel TO
£0WTEPLKS OpLo aoddAeLag, (B) Sev UTIAPXOUV KUPWOELS KaL/r) TIEPLOPLOTIKA UETPO KaL/f) amayopeVUCELS
mou emiBarhovtal amno TG Apxég g Kumplakng Anpokpatiag, tng Eupwmnaikng Evwong (EE), twv
Hvwpévwy MoAttewwv Apepikng (HMA), tou Hvwpévou BaotAeiou (HB), twv Hvwpévwy EBvwv (OHE) kat
omnotacdrmote AANG Tpitng xwpag kat/n (y) dev umdpxel Kavévag AANOG OVTIKELUEVLKA ALTLOAOYNUEVOC
AGYoC yla TNV amoppupn tou HeTAdEPOUEVOU TOOOU TIOU VO OXETIlETAL HE TNV aodAAEld Twv
cuvaAlaywv 1 yla aAAo Adyo.

15 Evdéxetal va umapfouv mepiodol pn Slabeoiuotntag AOyw TMPOYPOUMATIOHEVOU XPOVOU SLAKOTG
AeLtoupylag f MPOoypPAUUATIOUEVNG CUVTHPNONG N omtola eival MPoPAEPLUN KOl cUVTOWN Kal o MeAdTng
Ba mpémelL va £XeL eVNUEPWOEL €K TWV TPOTEPWV YLA TLG EV AOYW TMEPLOSOUG TIPOYPOULATLOUEVOU XPOVOU
Slakomng Asttoupylag 1 MPoypOoUUATIOMEVNG CUVTHPNONG.

8.4 Ynnpeoia EmaAnOsvong tov Akalouxou

8.4.1

8.4.2

8.4.3

8.4.4

8.4.5

H Tpamnela Ba mapxet Tnv umnpeoia EmaAnBguonc Atkatouxou («VoP») yla OAec tic SEPA
Metadopéc Miotwong kat/n tig Apeosg Metadopég MNioctwong mou ekkivnoav amo tov NMAnpwtr. H
UTINPECLO QTN ETILTPETEL 0TOV NMANPwWTA va emaAnBeVoeL GV TO OVOUA TOU ALKALOUXOU QVTLOTOLXEL
LLE TO OVOUQ TIOU CUVOEETAL LE TOV AoyapLlacpo TANPWHWY Tou Alkatouxou. H urtnpecia VoP dgv
epapuodletal oe Eppacpata os Eupw mou ektehovvtal peéow SWIFT cupneplapBavopuévwy Twv
Slaouvoplakwyv Eppacpdatwy  aAwv EpBacpdatwy o eupw mou v KaAumtovtal amo tig SEPA
Metadopéc MNiotwong n tg Apeoeg Metadopécg Miotwong.

H uninpeaoia VoP Ba SiatiBetal and tnv Tpanela mpLv anod tnv ektéAeon pog SEPA Metadopd
Miotwong kat/n Apeon Metadopa Niotwong.

H untnpecoia VoP Ba umtodelkvieL dv To Gvopa Tou AlLKOLOUXOU TIOU TTAPEXETAL arod Tov MAnpwtn
yla tnv ektédeon SEPA Metadopad MNioctwong kat/r Apeon Metadopd Miotwong aviloTolyel, eav
UTTAPXEL KATA TIPOCEYYLON avTloToLlyia, edv dev uTtapxeL avtiotolxia ) edv dev eivat duvatni n
enaAnBeuaon tou AlKalouyou.

O NAnpwtnN¢ avayvwpilel, avthapBavetat kal armodExeTal OTL n anodacn ToU Vo TPOXWPNOEL O
SEPA Metadopad Mioctwong kat/n Apeon Metadopd Miotwong mapd tn OXETLKI KOTNyopLOmoinon
ouudwva pe tnv mapaypacdo 8.4.3 1o mavw, EVOEXETAL va EXEL WG ATOTEAECUA T LETad opd
XPNUATWY o€ Aoyaplacpd MANPWUWY TIou eV aviKeL 0ToV TIPOTLOEUEVO ALKALOUXO KAl OTL N
Tpamnela evééxetal va Unv ival o B€on va avakTioeL Ta XpKOTa €K LEPOUC Tou MANpWTH UOALS N
SEPA Metadopad Miotwong kat/n Apeon Metadopd Niotwong £xeL eKTEAECTEL.

H Tpamnela 6ev dépel euBUVN yLa TUXOV AMWAELEG 1 {NULEG Ttou udioTtatal o MANpWTAG Adyw TNG
anodacng tou va npoxwproetl o SEPA Metadopa Miotwong kal/n Apeon Metadopad MNioctwong
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OOV Ta oTolXElO Tou AlKaloUxou Sev avtlotolyouv i 6V avTloTolxoUV akplBwe e Ta oToLXEla Tou
napéxel o MAnpwtn¢ f 6mou dev eivat Suvatr n emaAnBsuon Tou Akatolou.

8.4.6 H Tpamnela Sev pépel euBUVN yLa TUXOV AMWAELEG 1 {NLEG TTou udioTatal o MANPWTAG yLa TNV
ektéAeon SEPA Metadopad Miotwong kal/n Apeon Metadopd Miotwong o€ pun mpotiBepuevo
AwkaoUyo Aoyw eodalpévou ATtokAELoTIKOU MEoou TauTOMoinoNnG IToU MAPEXETAL ATTO TOV
MNAnpwtn epocov n Tpamnela £xel CUUMOPPWOEL e TIG UTIOXPEWOELG TNG OTLS Tapaypddouc 8.4.1 —
8.4.3 mio navw.

8.4.7 Eav n Tpamnela 6ev cuppopPpwOBEL He TIG UTIOXPEWOELG TNG OTLG apaypadouc 8.4.1 — 8.4.3 1o mavw
KalL n amotuyia autr £Xel WE AMOTEAECUA TNV EAATTWHATLKY EKTEAECN cuvaAAayng, n Tpanela
UTtoXPEOUTOL VA ETLOTPEPEL APEOWS 0ToV MNMANpwTr To Moo TNG EAATTWHATIKAC SEPA Metadopdg
Miotwoncg kat/f Apeon Metadopdc MNiotwong Kat, 0rou eivatl epopUootpo, va eravodEpeL Tov
XPEWBOEvVTa Aoyaplacud otnv Kataotaon mou Ba Bplokotav eav Sev gixe mpaypatonolndei n
ehattwpatikn SEPA Metadopa Niotwong kat/r) Apeon Metadopa MNictwonc.

8.4.8 H Tpamnela Ba mapxet tnv umnpeoia VoP dwpeav.

8.4.9 [e)ateg mou Sev eival KatavoAwTteg pumopouv va e€atpebolv anod tnv Anyn tng unnpeciag VoP
Katd tnv urtoBoAn moAAamAwv EvtoAwv NAnpwung og eupw wg d€aun. MeAdteg mou dev ival
KatavaAwTtég ot omoiot {ntnoav va e€atpebolv ano tnv AnYn tng unnpeciag VoP, Statnpouv to
Sikalwpa va emAE€ouv ava maoa oty va AaBouv Eava tnv ev AOyw UTtnpecia eL60moLwvTag
OXETKA TNV Tpamnela.

8.5 AvakAnon EvtoAwv MANpwUAS

8.5.1 TnPOUMEVWV TWV TPOVOLWV TNE Imapovoag mapaypddou, ot EvioAég MAnpwung MeAdtn yia eKTEAEON
MNpaéng NAnpwung kabiotavral avékkANTeg LOALG AndBouv amd tnv Tpanela. e meplmtwaon odnylog
TIoU KLveltal péow TPP, o NeAdtng yevika dev duvartal va TNV avakaAeéoel adotou €xel SWOEL TN
ouvaiveor tou oto TPP va kwvnoeL tnv Mpaén MAnpwung.

8.5.2 TnpoUMéVWY TWV TIpoVOolwV TnG mapaypddou 8.4.6 mo katw, omou o Mehdtng 6idel EvioAn
MNAnpwung ywo ektéleon Mpaéng MANPWUNG O OUYKEKPLUEVN HEPA OTO HEANOV 1| OTO TEAOG
OUYKEKPLUEVNC TIEPLOSOU N TNV NUEPA Ttou 0 NeAATng Ba £xel BEoeL XpNUATIKA TTOoA otn SLdBeon g
Tpamnelag, n odnyia duvatal va avakAnbeil amod tov Mehdtn HEXPL TO TEAOG Tou Xpovou Anéng tng
Epydowung Mépag mou mponyeitat Tou cupdwvnBOEvtog xpovou, evnuepwvovtag thv Tpamnela
ocUUdwva pe TNV mapaypado 6. Omou o Mehdtng dev eival KatavaAwtng f MoAv Mikpr) Emxeipnon,
n Tpanela duvatat, aAad gv urtoxpeoutal va amodextel avakAnon e€ouclod0tTnong wg n mapovoa
napaypadoc.

8.5.3 EvtoAég MAnpwung mou Kwvouvtatl amod tov AkatoUyo A Héow auTtol kabiotavtal aveéKKANTEG yLo ToV
MAnpwtA HOALG autdg StafLBacel otov Alkalouyo TG odnyieg mMAnpwung A tnv e€ovclodoétnon tou
yla ektéAeon ¢ EvtoAng MAnpwung. H g€ouolodotnon tou MAnpwtr yla TNV €KTEAECN OELPAG
MNpdtewv NAnpwAg umopel va avakAnBel omoladnmote oTlyun w¢ mpog TG UeANOVTIKEG Mpdtelg
MAnpwung. Omou o NMAnpwtng dev eivatl KatavaAwtg i NMoAu Mkpn Emtixeipnon, n Tpamnela duvartad,
oAAG Sev urtoxpeouTtal, va anodextel avakAnon e€ovcloddtnong wg n mapovoa mapaypadog.

8.5.4 Itnv mepimtwon mou n MNpdén NAnpwung Stevepyeital pue dpeon xpéwon (direct debit), o MAnpwtnAg
uropet va avakaA€oel tnv odnyia Tou yLa cuykekplpévn Mpagn MANPWUAG To apyOTEPO WCE TO TEAOG
Tou Xpovou ARéng tng Epydoiung Mépag mou mponyeital tng nUEPACG XpEwaong Tou Aoyaplacpol
MAnpwuwv Tou. H nuepounvia xpéwong tou Aoyaplacpol MAnpwuwyv Ba eival n nuepopnvia mou
ocupdwvnOnke petafl MAnpwt Kal Alkalouxou HEXPL TNV omoia Tto odelldpevo mocd eival
TANPWTEO amo tov NAnpwth otov Atkalouxo. H nuepounvia mAnpwpng kowomoleitat otnv Tpamnela
kat otov MAnpwt amd Ttov Alkalouxo HEow TNG odnylag TMANPWUAG KAl TOU AoyapLocpou
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8.5.5

8.5.6

8.5.7

ouvdpountn avtiotowya. Omou o MAnpwtrig dev eival KatavoAwtig i NoAv Mwkpn Emixeipnon, n
Tpamnela duvatal, aAd Sev unmoxpeouTal, va anodextel avakAnon e€ouolodotnong wg n mapovoa
napaypadog.

Metd ta xpovika opla mou kabopilovtal ot nmapaypdadoug 8.4.2 — 8.4.4 o mavw, n EvioAn
MANpwHUAG pUropet va avakAnBet poévo pe cupdwvio petat tou MAnpwTtr KatLtng Tpamelog, evw otnv
neplntwon twv mapaypddwv 8.4.3 kal 8.4.4 1Lo MAVW, ATALTELTOL EMUTPOOOETA Kal N cupdwvia Tou
Awkatovxou t™ng Npaéng NAnpwung. MNa okomol¢ avakAnong cUpdwva PE TNV mapdaypado auth, n
Tpamnela SikatovTal va emBAAAeL xpéwaon cUpdwva pe Tov KatdAoyo MpopnBelwv Kat XpewWoEwWV TNG
Tpamnelac.

Omnou, wg avwTtépw Mpovoeital, eivat Suvato va avakAnBet EvtoAn MAnpwung, n avakAnon autn Ba
yivetal ypamntwe kat Bewpeitat 6t AdOnke amo tnv Tpanela Katd tnv wpo napaiapng, VOoUUEVOU
OTL 0 Xpovog mapaAafng sivat mpwv tnv 14.30 oe Epydoiun Mépa. Av n eldomoinon yla avakAnon
napaAndOel anod tnv Tpanela peta tv 14.30, Ba Bswpeital wg AndOeica tnv emopevn Epydoiun
Mépa.

Omnovu o Nelatng dev eival Katavalwtnc n MoAv Mwkpn Emtixeipnon, n Tpanela £xel To dikaiwpa va
eTBAAMEL XpEwon yla TNV avakAnon odnyiag yla ektédeon MNpaéng NAnpwung, cupudwva Pe Tov
toxvovta Katdaloyo MpounBewwv kat Xpewoewv tn¢ Tpamnelag.

8.6 Apvnon ExtéAeong EvioAwv NMAnpwung

8.6.1

8.6.2

H Tpamnela duvatal va apvnBei va ekteAéoet Mpagn NAnpwung kat dev Ba £xeL omoladnmote eubuvn
yla {nuia otov MNeAAtn, otig akOAOUBEC MEPIMTWOELG:

i) otav dev unapyel Stabeotpo umoAoumo otov Aoyaplacuo tou MANPwTH KATd thv ektéAecn TnG MNpdgng
MAnpwwAg,

ii) otav unapyel untdvola f umoyia yLa amartn,

iii) otav unapyet untdvola f umoyia ya mapavoun Mpaén NAnpwuUng,

iv) otav undapyel urtovola f umodia OTL yLveTaL Kakr) xprion Tou AoyapLacpou tou MeAatn,

v) otav n EvtoAn MAnpwung mou £xel dwaoel o MeAdtng eivat eAAuig n Yeudng 1 motevetal otL dev
T(POEpPXETAL oo Tov MeAdTn,

vi) av o MNeldtng anoPlwael, os MepiNTwon mov eivatl puoLKO TPOCoWTIO,

vii) otav to Moo MANPWHUNAC €XeL EeMePAOEL TO E0WTEPLKO OpLO alodAAeLag,

viii) yLa omolouodnmote AAAOUG OVTLKELUEVIKA OLTLOAOYNUEVOUC AOYOUG OXETLKA e TNV aodalela tou Méoou
MAnpwpAG.

ix) otav mpémel va AdPeL PETPa yla va cuppopdwBel kat/r va Sltoyelplotel Tov kivbuvo mou oxetiletal pe
KUPWOELC Kal/f TEEPLOPLOTIKA HETPA Kal/r amoyopeVoslg ou emiBaAlovtal otov MNeAdtn amo TG ApXEC
¢ Kumplakn g Anpokpartiog, tng EvpwnaikngEvwong (EE), twv Hvwpévwy NoAttelwv Apeptkig (HMA), tou
Hvwpévou Baotleiou (HB), Twv Hvwpévwy EBvwy (OHE) kat omotaodnmote AANC tpitng xwpag.

Xe nepintwon apvnong tng Tpamelag va ekteAéoel obnyieg yia Npaén MAnpwung, n Tpanela Ba
yvwoTtornolel otov MNeAdtn, 10 ocuviopotepo duvatdv, toug Adyoug (ekel omou elval duvato kal
VOOUMEVOU OTL auto dev amayopeletal and diatdéel tng Eupwmnaikng Evwong n tou EBvikou
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Awkaiou) Tng apvnong kat tn dtadikaoia d16pBwaong omolwvdnmote AaBwv w¢ TPOG Ta YEYOVOTa TTOU
odnynoav otnv apvnon, cuudwva Le TNV mapaypado 6.

8.6.3 H Tpamelo umopel va emiParlel kaBe dopd xpEwon yld TN YVWOTOMOINON OVTLKELUEVIKA
aLtLoAoynévng apvnong ektéheong Npa&ng MANPWUAG.

8.7 Emwotpodn MNooou otov MeAdtn

8.7.1 MNpadgeig Nnpwung e Apeosg Xpewoelg SEPA

8.7.1.1 Tnpoupévwy Twv akdAouBwv povolwy, av o MANpwtng £xel e€ouatodotniocl Mpatelg MAnpWUWY
ue Apeoeg Xpewoelg entt Aoyaplaopwv NMAnpwpwy, n Tpanela Ba emiotpePel otov Aoyaplacpo Tou
MAnpwTt 0AOKANpPO To OGO TN MPdéng NMAnpwuN¢ ou XpewBnke otov AoyapLacud tou NMAnpwTtn,
VOOUUEVOU OTL:

i) nNpda&n NANPpWHAC KLvABNKE amo AKaloUXo N LECW ALKOLOUXOU KO EXEL EKTEAEOTEL,
i) n Npa&n NAnpwung Stevepynbnke mpog Atkalouxo evtog tou Eupwmaikol Olkovopikol Xwpou,

iii) o MAnpwtAg umoPBdaliel aitnua yla emotpodr Tou mocou TG Mpdaéng MANPWUNG evtog oktw (8)
eBSouAadwv amo v nUepopnvia xpéwaong tou Aoyaplacuol tou,

iv) kata tnv géoucolodotnon tng MNpa&ng NAnpwung dev mpoodlopiotnke To aKpLBEC MOoO TG MpdEng
MANPWHAG KAl To oo tn¢ MNpaéng MAnpwung umtepPBaivel To moad mou Ba avépeve evAoya o MANPWTAC,
AapBavovtag unoyn ta ouvnOn €€08d Tou, TOUG BPOUG TNE POV CAG ZUPdWVING Kol TLC TIEPLOTACELG
NG OUYKEKPLUEVNG Mpaéng MANPWHACG, OXL OMWG QUEOUELWOELG TIOU OUVOEOVTOL ME HETATPOTN
OUVOAAQYHATOC, VOOUEVOU OTL elval cUPdwva e Thv mapoloa Zuudwvia.

8.7.1.2 HTpanela dev Oa eniotpéPel To moad tng Npaéng NAnpwunc av o MAnpwtng £xetL e€ouclodotrosl
TNV €KTEAECN TNG OUYKEKPLUEVNG Mpa&ng MANPWUAG i ol Aemttopépeleg tng Mpaéng NAnpwung
T€0nkav otn d1aBeon tou MAnpwth amo tnv Tpamela ) Tov AtkaloUxo, e TPOTo ou cupdwvnOnke
TouAaylotov TEooepelC (4) BEouAdeg pLy TN XpEwaon oto Aoyaplacpd tou MNAnpwTn.

8.7.1.3 O MNAnpwtng ev SikatouTal emMLoTpodn XpPNUATWY av EXEL SWOEL TNV EVTOAN MANPWUNAG art’ euBeiag
otnv Tpanela.

8.7.1.4 e mepintwon nou n Tpanela to {ntRoeL, o NAnpwTAg unoxpeouTal va dwaoel otnv Tpanela 6Aa
Ta otolxela w¢ n mapaypadog 8.6.1.1 MOU TEKUNPLWVOUV TO ALTNUA TOU yla ETLOTPOd).

8.7.1.5 Evtog 6éka (10) Epyaoipwv Mepwv amod Tnv UoBoAr Tou attipatog yla enotpodn, n Tpamnela
emotpEdel To oo NG Npd€ng MANPWUAG 1 attloAoyel TtV dpvnon yLa emtotpodr kot tAnpodopet
Tov NMAnpwTn OTL UIopet va evepynoel oUWV PE TG TTPOVOLEG TNG apaypddou 21 tn¢ mapouoag
Zupdwviag.

8.8 Eubuvn Tpamelag yia Mn E€ouciodotnuéves  Aavbaouéva EkteAecBeioeg 1 Mn ExteAeoBeioeg
MpageLg

8.8.1 O MNeAAtng MpPEMEL va EAEYXEL TIPOCEKTLKA TAL UTIOAOLTTAL KOl TLG KOTOOTACELG TWV AOYAPLOCUWY TOU
OTaV TOU MAPEXOVTAL AUTEG oL TANnpodopleg oe NAekTpovikn i GAAN popdn. Av avtiAndBel 6t Mpadén
MAnpwung Sev €xel ekteleotel N €xel ekteleotel AavBaopéva ) xwpic e€ovocloddtnon, mapd to
YEYOVOC OTL TOL OTOLXEL T OTtolA €lval amapaitnta yla tnv ektéAeon tng Npdéng NAnpwung oL upwva
Ue Tnv mapaypado 8.1 o navw eivat opBad, o MeAdtng Sikatoutal emavopBwong wg meplypadetal
TILO KATW, VOOULEVOU OTL €XeL eldomoLnoeL tnv Tpamela e €va amod Toug TPOTouS tou avadEépovral
otnv mapadypado 6, auECWS Kal Xwpig adkaloAoyntn KaBuoTépnon €viog €UAOYOU XPOVIKOU
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Staotiuatog, mou Sev umepPaivel Toug Sekatpeic (13) pAveg amd tnv nUepounvia xpéwong n
TiloTwong Tou Aoyaplacpol Tou, avaloya e TNV mepimtwon.

Av o MeAatnc dev eival KatavaAwtnig r MoAl Mikpr Emixeipnon, umoxpeoutal va sldomotnoel tnv Tpamnela yLa
Mpaén MNAnpwung Tou Oev ekteAéotnke N ekteAéotnke AavBaopéva 1 xwpic £fouclodotnon xwpig
adKaLoAOYNTN KaBuoTEPNON Kal TO apyOTEPO €VTOG U0 (2) pnvwv amod TNV NUEPOoUnVia Xpéwaoncg f miotwong,
avahoya UE TNV MEPLITTWON.

8.8.2 0Ortav o MeAatncg eival KatavaAwtig n MoAb Mwkpn Emixeipnon, o€ mepMTwon mou apveital OtL £XeL
efovolodotnoet v MNpaén NMAnpwung i audloBntel tnv opbn exktédeon ¢ MNpagng NAnpwung, n
Tpamnela 6a dpEpet To Bapog TNG amodeleng otL e€akplPwOnke n yvnolotnta tng MNpa&ng MAnpwung,
OTL Kataypadnke pe akpifela, kataxwpndnke otov Aoyaplacpuo tou Meldtn kol Sev eEMnNPeAOTNKE
amo texvikn BAaBn p &AAn SuoAettoupyia. Otav o Nehdtng dev eivat oute KatavaAwtng, oute MoAu
Mkpn Erixeipnon, n Tpanela Sev Ba dpépel autd to Bapog anddeEnc.

8.8.3 Tnpoupévwv TwV TpPovolwv Ttne moapaypdadou 8.7.1 mwo mavw, av n MNpafn MANPWUAG
npaypatonolOnke xwpic tnv e€ouvclodotnon tou Meldatn, pnti N €EUTTAKOUOUEVN, KoL TO TTOOO
XpewONnKe otov Aoyaplacpd MAnpwuwv, n Tpamela umoxpeoUTal va €MLOTPEPEL OAUECWS OTOV
MeAdtn kol OxL apyotepa oo To TEAOC TNG akOAouOng Epydaoiung Mépag, LeTA amo swdomoinon
OXETKA pe TV Mpagn NAnpwung, To mocod tn¢ un e€ovotodotnueévng Npaéng MAnpwung Kat, avaioya
LE TNV mepimtwon, va emavadEpeL Tov xpewbBEvta Aoyaplacpuo MAnpwHwY oTnV Katdotoon mou Ba
Bplokotav av dev eixe mpaypatonownBel n pun e€ovolodotnuévn MNpaén NAnpwung. H Tpamela
Statnpel ta Sikalwpo va pnv emiotpédel aUECWS XPNHUOTLKO TTOCO av UTIAPXEL EVAoyNn Baon yla
urmoyia anatng.

8.8.4 Kata mapekkAlon amo tnv napaypado 8.7.3 mio mavw, o MeAdtng duvatov va emiBapuvOel pe Inpuid
mou oxetiletatl pe pn €ovotodotnuévn MNpaén NMAnpwung HEXPL Tou mooou twv EYPQ 50 f tou
LOOTIOo0U O€ omolodnmote vopLlopa (i dAAo moad mou rbavov kaBoploBet ano tov mepl tng Mapoxng
Kal Xpnong Ynnpeowv NAnpwuwv kat NpocBacng ota Zuothuata MAnpwuwv Nopo tou 2018 amnd
KaLpO O€ KOLPO) yla InULd Tou TIPOKUTTEL PEXPL va eldomolnBel n Tpanela ocUudwva PeE TNV
napaypado 6.13 kat tnv napdaypado 14 ebpocov n {NULA TPOEPXETAL ATO TN XPron anoAecbévrog,
KAQTTEVTOG, 1] EKTEDELUEVOU O KATAXPNON amo tpitouc Méoou NMAnpwuwv. H mapoloa mapaypadog
8.7.4. 6ev Ba LoyLEL €Qv:

(i) n anwAela, khomn ) unte€aipeon tou M£oou NMAnpwpwy dev Atav aviyveloLun otov MeAdtn npLv and Mpaén
MANPWHNAG, KTOC OOV o MeAATnG evrpynoe Ue 60A0" 1

(i) n omwAela MPokANBNKe amod evépyeleg | mapdAewhn UTMOAARAOU, QVILUTPOCWTIOU 1 KATOOTAMOTOG TNG
Tpamelog f ovioTnTag TG onolag oL SpactnpLOTNTEC avatednKav os TPITouC.

8.8.5 MetnvenidpuAaln twv napaypddwv 8.7.3., 8.7.4. KoL TNPOUHEVNG TNG tapaypddou 8.7.6., o MeAdtng
6ev Ba OSwkawovtal emavopbwong, otav n Inuua mpoépxetal amo Mpagelg MAnpwung mou
nipaypatonowBnkav amno tov Nehdtn kal/n onolodnmote MPpoocwro Kateixe 1o Méoo NMANpwWUWVY UE
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8.8.6

8.8.7

8.8.8

™ ouykatdBeon tou MeAdtn Kal/r) evepyoluoe pe tn pntn 1 eumakouopevn e€ouolodotnon Tou
MeAdtn N eav:
i) HInua odeiletal oto yeyovog otL o Nehdtng evipynoe He S6Ao, 1

ii) HInua emépyetal Katomw mapdAewng amd tov Nehdtn va xpnotpomnolel to Méoo NAnpwuwyv cUudwva He
TOUC OPOUG KaL TtPpoUToBEaEeLg TTou SLEMOUV TN XPron Tou and npdBeon 1 Bapela apéAela,

iii) H Inua odeiletal oto yeyovog otL o Meldtng Sev cuppopdwONKe HE TIC UTIOXPEWOELG TOU yla aodaln
dUAaEN Tou Méoou NMANPWHWY WE OL TIPOVOLEG TNE Tapaypadou 14, anod npobeaon n Bapeia auéleta, T.y.
un ewdomnoinon tne Tpamelog yia aAlayn dtevBuvong, N

iv) H Inua emépyetal katomy nopafiaong and tov MeAdtn piag i MEPLOCOTEPWY QMO TLG UTIOXPEWOELG TIOU
avadEpovtal oToug 0pouc Kat polToBEoeLg o SLEMOUV TN xprion Tou Méoou MAnpwuwy amnoé npdbeon
N Bapeia apéieia, i

v) H Tpanela dev evnuepwBnke yla tv anwAeta r} KAomr KTA Tou Méoou NMANpWHWY, WG oL TIPOVOLEG TNG
napaypddou 6.13 kat TnG mapaypadou 14, anod npobeon 1 Papeia apéela.

O Noyaplaopog dev Ba emiPapuvOel e omoladnmote LA Tou TPOKUTITEL Ao PN £€0UCLOSOTNUEVEG

MNpagelg MANPWUWY, OTLG TIEPUTTWOELS OTIOU:

i) ninua enépxetatl and xprion Mécou NMAnpwUWV TpLY auto va tapaindBei kat/r evepyorondei arno tov
MeAdtn, ektog av n un opaiafn kat/r n un evepyornoinon odeiletal otn pn ewdomnoinon tng Tpdnelag
amnd tov MeAdtn yia tnv arlayn tng dtevBuvong Tou,

ii) o Nehatng £xeL eldomnownoel TNV Tpanela yla anwAela f KAomrp Méoou MAnpwHwy, cUPPWVA PE TNV
napaypado 6.13. kal tnv napdypado 14 tne mapovoag TUPbwWVLaG, EKTOC av £XEL EvEPYNOEL e SONO i

iii) n Tpamnela Sev mapeixe ta kATAAANAa pEoa mou meplypddovtal otnv napaypado 6.13 kal otnv napaypado
14 mpokepévou o Nehdatnc va eldomnotosL tnv Tpdmnela 6tL Méoo MANPpWUNG £XeL KAATEL 1] amoAeoBel, ekToC
av €XEL evepynoeL Pe S0Mo.

Edv, peta tnv entotpodn amnod tnv Tpamela tou moool TnG Zuvallayng, dtadavel amo oxeTkn Epeuva
otL o MeAdtng dev Sikaloutav emavopbwaong kat/n emtotpodrg Tou mooou, n Tpanela Ba npoPel oe
QVTIAOYLOUO TNG Miotwong Kat/) oe xpEwaon Tou Aoyaplacpou MANpwHwY HE To €v Adyw 1oco. H
Tpanela 6a dwoel evAoyn ewdonoinon otov MeAdtn MPOToU TPOPel 0€ TETOLO AVTIAOYLOUO Kot/
Xp€won.

TNPOUMEVWV TWV TTIPOoVoLWVY TNG mapaypddou 8.7.1 o navw:

(i) n Tpanela dépel euBUVN yLa TNV 0pBN| ektéleon tng Mpda&ng MAnpwURg évavtt Tou MAnpwtn 6tav n Mpdén
MAnpwung Slevepyeital ansuBeiag and tov NAnpwtr, eKTOG €dv pmopel va anodeifel otov MAnpwtn Ka,
avaloya pe tTnVv mepintwon, otov Mapoyo Ynnpeotwv MAnpwpwy Tou Atkatolyou, otL o MNapoxog Ynnpeolwy
MANnpwHwv Tou Akatouxou éAaBe to mooo TG Mpdaéng NAnpwung i HEpog autol cUpdwva e TV tpoBeopia
ektéleong. H Tpamelo umoxpeoUltal vo emotpéPel apéows otov MANPwWTr TO OGO TNG OVEKTEAEOTNG N
godalpéva ektedecBeioog Mpaéng MANPWUAG Kat, ovAaAoya LE TNV MEPLTTWON, va emavadEpPEL Tov XpewbEvTa
Noyaplaopo NAnpwuwv otnv Katdotoon ou Ba Bplokdtav av dev eixe mpaypatonolndei n eadapévn Mpdén
MANpwAG.

(ii) n Tpamela dépet euBUVN yLa TNV 0pON ekTéAeon tng Npa€nc MAnpwung évavtt tou NAnpwtn otav n Mpadén
MAnpwHng Stevepyeital amno tov NAnpwtn péow PISP kat umoxpeoutal va emiotpéPel apéows otov NMAnpwTA
TO TOCO TNCG AVeKTEAEOTNC N eodalpéva ektedecBeioog Mpaéng MANPWUAC Kat, avaAoya Ue TV Tepimtwon,
va emavadEpel tov xpewbévta Aoyaplacud MAnpwuwy otnv Katdotoon mou Ba Pplokotav av dev elxe
nipayuatomnolnBsi n eodarpévn MNpagn MANPWHAG.

(iii) 6tav n Npagn NAnpwpnc dievepyeital aneuBesiag amod  péow tou Awkotouyxou, n Tpamelo pépel evbLVN
£€vavtl Tou AwkotoUyou otav Aettoupyel wg Mapoyxog Yrnpeowwv NAnpwpwv tou Atkatolyou, yla thv opbn
SwaBifaon tne EvtoAng MAnpwpung otov Mapoxo Ymnpeowwv MAnpwpwv tou MAnpwtd olpdwvo pe TtThv
npoBeopia ektédeong kot edv dev €xel StaPiBaoctel 0pba, StaBLpalel ek véou apéowc tnv EvtoAn NMAnpwuAc.
Ye mepinmtwon kaBuotepnuévng dtaBifaong tng EvtoAng MAnpwung, To mood Ba £xel Huepounvia Afiag otov
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8.8.9

Noyaplacpd NAnpwpwy Tou Atkatouxou Tou Sev eival petayeveéatepn the Huepounviag Alag mou Ba eixe to
TooO otnV nepintwaon opbng ektédeong tng MNpa&nc MANpwWUAG.

(iv) n Tpamnela pEpel euBUVN Evavrtl Tou Xprotn Yinpeotwyv MANPpWHWYV yLa Tov onoio Asttoupyei wg Mapoxog
Yrinpeotwv MANPWHWV yla GUYKEKPLUEVN Mpagn MANPWUAG YLO TUXOV XPEWOELG YL TIG OToieg pEpeL euBUVN O
Xpnotng Ynnpeolwyv MANPWUWVY KOl yLo TOKOUG TTIOU TOV EMLBOPUVOUV WG CUVETELA TNG KN EKTEAEGNG 1 TNG
gopalpévng ektéeong, cupmeplAapBavopévng tng kabuotepnuévng ektéAeong Npaéng NANPWHUAG.

Avefaptitwg euBuvng pe Baon ta o navw, n Tpamnela, Ba mpoomnabrosl, av tng InTnOel, va aviyveloeL TNV
Mpa&n NAnpwung Kat va eldormolroel Tov MANPWTH yLa TO AMOTEAECUAL.

H Tpamnela Sev dépel evBUVN 1 uTOXPEWGN SUVAEL TG o povoag mapaypadou, €alpoupévou Tou edadiou
(ii), 6Tav o aA\og Mapoyog Yrnpeowwv MNANpWHWY Tou pmAEKeTAL otnv Npdén NAnpwung BplokeTal os xwpa
£KTOC TOU EOX.

H Tpanela dev pEpel euBUVN 1 utoxpEwon SUVAEL TNG Mapoloag tapaypddou 6mou o Xpnotng YInpeoLwv
MAnpwpwv Sev eival Katavalwtng rj MoAv Mikpn Emxeipnon.

Noeitat ot, av n EvtoAn NAnpwung O8ev eKTEAEOTNKE N EKTEAEOTNKE EAATTWHATIKA Adyw
gopalpévwv/avenapkwy oTolxeiwv mou €xouv 600ei otnv Tpamela kal/f to AmokAslotikd MEco
Tautomnoinong mou amatteital yla tnv opbn ektéAeon tng EvtoAng MAnpwung (wg ol mapaypadot
8.1.1.-8.1.4. mio mavw) ntav eopaipévo, n Tpamela Sev Ba pEpel eubULVN Suvapuel T mapaypadou
8.7.8. va eMIOTPEPEL XpPNUATIKO TTOCOO oTov Xprnotn Ynnpeowwv MAnpwuwyv. Eival oAU onpavtiko o
Xpnotng Yrnnpeowwv MAnpwpwyv va mopexel To 0pBo AmokAelotikd Méoo Tautomoinong ywa opon
ektéAeon tng EvtoAng NAnpwpng tou.

Evtoutolg, os mepimtwon AavBaopévng ektéeong, n Tpamela Ba AdBel svAoya Safriuota vo
ovVaKTAoeL Ta Xpnuatika Moocd mou adopouv tnv MNpaén MAnpwung. Omou n avaktnon Twv
Xpnuatikwv Noowv dev eival Suvatn, n Tpanela Ba mapdcyel otov Xpriotn Ynnpeolwv MANpwHwy,
KQTOTILV YpamtTtoU aLTAHOTOG, OAEC TIG mMAnpodopieg mou elval SlabBéoipueg oe auTr, oL omolieg elval
ONUAVTIKEG Yl Tov Xprotn Yinpeowwv MANPpwHWY, TIPOKELLEVOU va eYEIpEL VOULKN afiwon yla va
avaktnoel ta Xpnuatikd Nood. H Tpamela Suvatal va xpewoel ta Slafrpata avakinong twv
Xpnuoatikwyv Moowv.

Noeitat 6t n Tpamnela 6ev Ba pépel umoxpewaon va eMLOTPEPEL OmoLodNTIOTE TOCO TPOoToU AABEL
ermuBeBaiwon ¢ akPWONG TNG EVIOANG amd cuvepyadtn Kai/n pecdalovta tov omoio n Tpamnela
XPNOLUOTIOLEL yla okomoU¢ ektédeong tnG Npaéng NAnpwunc. Noeital otL av To Mood TnG EVToAng
MNANpwUNG €XeL peTatparnel oe Ao vouwopa, n Tpamnela Ba umoxpeoUTal Vo EMLOTPEYPEL TO TTOGO TNG
MNpaéng MAnpwHAG adoL To PeTATPEPEL IIOW OTO APXLKO VOULOUA OTNV TPEXOUCA TLUA OYOpAg KOTd
NV nuepopnvia miotwong tou Aoyoaplacpol tou MAnpwt kat n omola Paociletalt otn
ZuvaAAaypoatikn lootiuia Avadopdc.

9 AM\ayn Ztoweiwv MNeAdtn / Aoyapraopou NMANPWHRWV

9.1

9.2

e mepinmtwon allayng tou aplBpou tou Aoyaplacpol NMAnpwuwv 1 petadopds tou o€ AAAO
kataotnua tng Tpamelag r alayng / mpocBeong tdloktntwy otov Aoyaplacpd, n EvtoAn NAnpwung
tou MAnpwtn yla ektéAeon Mpaéng MAnpwung Le Apeon Xpéwon 1 mayLa evtoAn Ba e€akolouBolv va
Loxbouv, woav va €xouv e€ouclodotnBel amod 6Aoug Toug VEouS LBLOKTATEG Tou Aoyaplacpou. Omou n
evtoAn adopd Apeon Xpéwaon, n Tpamnela Ba kowvorolel To VEo aplBuo tou Aoyaplacuol MAnpwuwv
otov AwkatoUxo.

Ye mepintwon aAAayng omoloudnmoTe amo ta otolxeia mou €xouv 600el amod tov MAnpwTA o€ oxéon
HE eVTOAN Apeong Xpeéwong, autog Ba eldomotel apéowg tov Atkatouxo f tnv Tpamela, avaioya pE
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™V epintwon, kat n Tpanela & Ba pEpet onotadnimote euBUVN av o AtkatoUxog mapaleipeL va B€oel
o€ epopuoyr onoladnmote TEToLla aAlayn.

10 Metatpony Nopiopatog

10.1

10.2

103

104

10.5

10.6

e meplmTwon TOU TPOKELMEVOU va ekteAeotel pta Mpaéng NMANPwUNG ommoatteital UETOTPOMN
VOoULlopaTog, eKTOG av n Tpamnela €xel cupudwvnoel SLapopeTika e Tov MeAdtn, autr Ba yivetal pe
TLUA UETATPOTAG OTNV TpExouoa TR mwAnaong (selling rate) i avaloya tnv TpExouca TLUR AyOopPaAS
(buying rate) tng Tpamnelag, n omoia LOXVUEL KATA TN OTWYU €KkTéAeong tng Mpagng NMAnpwung, Kat n
orota umoAoyiletal pe Baon tn Zuvaldaypatiky lootipia Avagopag mou Aappavetal and cuvnBelg
niny£g mAnpodoplwv (6nwg tnv Thomson Reuters 1} to Bloomberg) tnv nuepopnvia eKtéAeong tng
EvtoAnnc MAnpwpng (i, oe meplmtwon mou ylwo omolodnmote Aoyo Oev eival StaBéoiun, amod
ornotadnmote aAAn untnpeoia n Tpanela emAéEel) MAEoV ] Lelov TEPLOWPLO TO OMOLO AVTUTPOOWTEVEL
TO KOOTOC Kal Tov Kivduvo mou avadapBavel n Tpamnela kal pnopei va Stadopomnoleital avaloya pe
Vv mepintwon. Mo mood mou umepPaivouv cuykekplueva opla, n Tpamela £xeL To Skalwpa va
epopuooEL TLUA GUVOAAAYHLOTOG SLAPOPETIK A0 TV AVAPTNHEVN OTOUG KataAdyoug tng Tpamelag,
WOTE VO OCUVASEL LIE TIG TIPOYHOTLIKEG SLAKUUAVOELG TLLWV CUVAAAAYLATOG TNG OYOPAC.

AN\ay£c oTIc ZuvaAlaypatikeg lootipiec Avadopag Ba epapuolovral and tnv Tpanela apéowd Kot
Xwpig mpoeldomnoinon otov MNehdtn. Omou LoxVeL, o MNeAdtng Ba eVvNUEPWVETOL YL TN CUVOAAQYLLATLKN
LooTLpia Ttou Ba XpnoLUoTOoLELTAL TTPLV TNV EKTEAECT TN EVToAn g MANPWUAC av Elval TTapwyV 1 LETA TNV
eKtéAeon tng EvtoAnc MAnpwung av ev elvat mapwy.

AN\QYEC OTIC CUVOANQYUOTIKEG LOOTLUIEG TToU Sev elval JuvaAlaypatikeg lootiuieg Avadopag Ba
epapudlovrat anod tnv Tpanela apéows Kal xwpic mposldomnoinon otov Meldatn kat o MNeAatng Oa
EVNUEPWVETOL OXETLKA LLE TIC SNUOCLEVHUEVEC LOOTIULEG cUpPWVA HE TNV apaypado 10.6. Lo KATw.

Ye mepintwon nou n Tpamnela €xeL Stevepynoet MNpagn NAnpwUnR g mou nepAapBAveL LETATPOTH O€ E£VO
VOULOMO KOl N TANpwun auth eriotpadel miow otnv Tpamnela, n Tpanelo Ba peTaTpEPel TNV
emotpadeioa MANPWUN Miow OTo apxLKO VouLopa otnv Tl mwAnong (selling rate) tng Tpamnelag mou
LOXUEL KATA TNV NUEPOUNVLA TNG EMLOTPODNG.

MNa tn petatponh vouiopatog n Tpamela Sikatovtal va emBAAAEL xpEwaon cUpdwva e Tov Katahoyo
MpounBewwv kal Xpewoewv tng Tpamelag.

MAnpodopieg avadopikd Pe TIC CUVOANAYUATIKEG LOOTIUIEG Bplokovtal otn Slabeon tou MeAdtn KaTd TLG
Epyaolpeg Mépeg og OAa ta Kataothpata tng Tpanelag, otnv Yrnpeoia 1bank, tnAedwvikwg oto 800-00-800
(7 +357-22128000 yLa Stebveig kAnoelg)*, kaBwg katl otnv LotooeAida tng Tpanelag www.bankofcyprus.com.cy.

*OL gpyaotpeg wpeg Tou TNAsdwvIKoU KEvtpou tng lbank sival Stabéoipeg otnv LotooeAida tng Tpdmelog
https//www.bankofcyprus.com.cy/en-gb/contact us/, kot Suvatov va aAldlouv amd Kalpo o KoLpo.

11 Eowtepkd Opra AcpaAelag

111

MNna Adyoug aoddlelag, n Tpamnela duvatatlva kabopilel ecwteplkd 6pla acPAAELAG LE AVWTATO OPLO
kat/n o€ oxéon pe Npagelc MnpwUwWV (awTo pmopel va adopd avwtato oplo piag Npagng MANPWUAC
N/KOL CWPEUTIKA TO avwTato Oplo n/katl nuepnolo aplbuo MNpafewv MNANPpWUWV). Z€ TETOLEG
nepTwoelg n Tpamela Suvatdo va apvnBel va ekteAéoel ouykekpLuévn EvioAn) MAnpwpng mou
unepPaivel TETola OpLa. Z€ TETOLEC TIEPUTTWOELG 1) omopadikd, pog amoduyn andrng, mbavov va
{ntnOel amo tov NeAdtn va mapoucLdoel mepalteépw gVAoya otolxeia. H Tpamnela dev Ba €xel euBuvn
yla omotadrmote {nud umootel o MeAdTNG wG amoteAeoua tnG KaBuotepnong n dpvnong ekTEAEONG
NG OUYKEKPLUEVNG EvToAng MAnpwHAG ya Toug Adyoug Ttou avadépovtal o mavw omou n Tpadmela
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11.2

12

12.1

12.2

123

124

125

12.6

evApynoe Ue eVAoyo tpomo. NMAnpodopieg yla Ta 0pLa Tou LoxUouV amod Kalpod o€ KaLpo yLo TNV Kabe
Yninpeoio MAnpwuwv gival Stabéaotpeg ota kataotipata tng Tpamnelag kat peow tnAsedpwvou oto 800-
00-800 (r} oto +357-22128000 yLa SteBveic KANOELS). OL EpyAOLUES WPEC TOU TNAEPWVLKOU KEVTPOU TNG
lbank elvat SwaBéowueg otnv otooeAdiba tng Tpamelag https//www.bankofcyprus.com.cy/en-
gb/contact us/, kat Suvatov va aAAalouv amo Kalpo og Kalpo.

Ye mepinmtwon mou o Meldatng mpotiBetal va mpoPel oe MNpdagelg MAnpwpwyv Tou Eemepvouv Ta
EOWTEPLKA Opla aodAAelag, Bo TPEMEL val EMLKOWWVIOEL PE TO KATAOTNUA tTnG Tpamelog mou
tnpouVvTal oL AOYaPLOCHOL TOU KOTA TG EPYACIUEC WPEG KOL VO EVIUEPWOEL OXETIKA, KOL VOOUUEVOU
otL  umapxelt OSwaBéowo  umdAlouto  otov  Aoyaplacpd  Ttou  MeAdatn, Suvatd  va
auénBolv/SladopormotnBolv ta EcWTEPLKA OpLla acdAAELAG.

KataBéoeig Metpntwy

Omnou kataBeon petpnTtwV yivetal og Eupw oe Aoyaplaopo NAnpwuwv KatavaAwtn mou tnpeital os
gUpw, Tote N Tpamela Ba KaBLoTA To OGO SLAOECIUO APECWE LETA Ao Tt ANPn Tou, HE avtiotolxn
Huepounvia Aflag. Av n katdBeon UeETpNTWV O €Upw Yivetal oe Aoyaploopo MANPpWHWVY UNn
KatavaAwtn mou tnpeitol o eupw, Tote n Tpamnela Oa kabLotd To Moo SLaBECLU0 AUEOWS KAl UE
Huepounvia Atilag tnv emopevn Epyaciun Mépa peta tnv napoAafn.

Omnou katdBeon LETPNTWV YIVETAL O EVPW O Aoyaploopo MANpWHWY TIoU Tnpeital o VOpLopa AAAO
oo eupw, To Tooo Ba kabiotatal Stabéapo apéowc kat pe Huepounvia Atiag Suo Epyaotpsc Mépeg
HETA TNV NUéEpa mapalaBng.

Omnou katdBeon petpntwv Slevepyeital amd tov MeAdatn otov Aoyaplacpd tou péow ATM, ol
napaypadot 12.1. kat 12.2. Ba edpappolovral TNPOUHEVWY TWV TTPOVOLWV TwV Ttapaypadwv 8.2.3.(5)
kat 8.2.3.(¢) avadopikd pe Tov Xpovo Anéng Epyaciung Mépag tng Tpamelag.

Onou katdbeon petpntwv Slevepyeital and tov MNeldtn otov Aoyaplacpo tou péow ATM, o€
TeplnTwon mou Katd tov éleyxo amo tnv Tpamela tng katdbeong StamotwBOel 6TL TOo MOCO TNG
kataBeong Sladépel amod 1o Moco mou €xel dnAwBel amd tov Neldtn, o MeAdtng Sev pmopel va
apdpLoBnTiosL Tov EAeyX0 / KATAUETPNON TOU TOCOU OMWG aAUTOC £XEL SlevepynBel amo ta evteTaApéva
HEAN Tou mMpoowrikoU tng Tpamelag kat Ba eival umoxpewpévog va kaAupel tn Sadopd f va
avayvwploeL T cuvallayn).

H Tpanela Suvatal va apvnBel katabéoelg LeTpntwy amo toug MeAdteg av €xel UTIOYIEG yLa TN
VOULUOTNTA TNG TPOEAEUONG TWV XPNMATWYV o Ba KatateBouv amo tov NeAdtn o€ cuppopdwon Ue
TIG tpOvoLeG Tou Tiepi Mapeunodiong kat KatamoAéunong tng Nopponoinong Ecédwv amnd MNapdvoueg
Apaoctnplotnteg Nopou.

Av KaTd TNV KATABe0oN HETPNTWV EVTOTILOTOUV TTAQOTA 1 TiLBavVWG MAACTA YapTtovouiopata, autd Ba
katakpatnBoulv amnod tnv Tpdmnela yla 6KOmoug CUUMOPdWONG LE TLG VOULKEG TNG UTIOXPEWOELG, KOl OV
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Ba eniotpadouv otov katabetn kat n Tpanela dev Ba amolnuiwoel tov NeAdtn e omolovénmote
TpoTO.

13 AwopOwrtikég Npaelg o Noyaplaopoug MeAatwv

Av SlevepynBel eodalpévn kataxwpnon og Aoyaplacpd Nelatn amnod Aabog tng Tpamelag i} wg AMoTEAECUA
odpaipato¢ Tou cuotipato¢ TnG Tpamelag, n Tpamnelo Ba Oievepyrnoel SlopOwTKEC eyypadeG oTovV
Noyoplacpod tou MeAatn.

Av MANPwWN TIOU TIPOEPXETAL OO XWPA EVTOC Tou EOX €ywve otov Aoyaplaopo tou Mehdtn eopaipéva
(e€apoupévou odalpatog tng Tpanelag), aAAd o Meldtng woxupiletal otL n NAnpwunR mpoopllotayv yla
autov, n Tpamela duvatal va HoLpaoTel OAEG TIC OXETIKEC TAnpodopieg pe tnv Tpamela tou MAnpwtn
TIPOKELUEVOU VOl ETILKOWVWVHOEL 0 MANpwTAG Ke Tov MNeAatn.

14 AcdaAng @uAaén Méowv NANPWHAG

O MeAatnc Ba mpémel va xpnotpomnolel to Méoo NANpwpwv cUpd WV LE TOUC OPOUC TToU SLETIOUV TNV €kSoaon
KOLL TN XPrion Tou. ZUYKeKPLUEVa, o NMeAdatng dépel euBUvVN ya tnv acdpair) uAaEn tou Méoou MANPWUAC
KOL OTIOLWVONTIOTE TIPOCWTILKWY XOPOKTNPLOTIKWY aoPAAELaC Kol ylo mapeunodion SOAog xpriong tou
Méoou MAnpwung, mpoPailvoviag o OAEC TIC OVOYKALEG EVEPYELEC yla TNV 0oPAAEd TOU,
ouumnepAapBavopEVNG, XWPLE TIEPLOPLOUO, TNG eldomoinong tng Tpamelag o€ MEPUTTWOELC AMWAELOC, KAOTINC
A Kataxpnong twv Méowv NAnpwung amnod tpitoud.

15 AvaotoAl Méowv NMAnpwpAg

15.1 H Tpamnela duvatal va avaoTteiletl tn xprion Mécou MANPWUAG VLA OVTIKELUEVIKA OLTLOAOYNUEVOUC
Abyoucg mou meptAapBavouv:

i) Vv aopdalela tou Méoou MANPWUNG,
ii) TtV umovola xprnong xwpic e€oualodotnon n d0ALag xpriong tou Méoou MANPWHNC,
iii) onuavtka avénuévo Kivbuvo va pnv anonAnpwoel o MNeAdtng to Xp€og Tou.

15.2 e mepilmtwon acknong tou v AOyw Sikawpotog, N Tpanela eival UTIOXPEWMEVN VA EVNLEPWOEL TOV
MeAatn obudwva pe TV mapaypado 6.1 mpv TNV avacTtoAr Tou Méoou NANpWHWY N APECWE UETA,
EKTOG OTIOU N TTAPOXN QUTHG TNG EVNUEPWONG Ba AVTEPRALVE OE AVTLKELEVIKA OLTLOAOYNEVOUC AOYOUG
aodalelag r amayopeVEeTaL oo onoladnmote mpdvola Tou Alkaiou Tng Kumplakrng Anpokpartiog i tou
Eupwmnaikol Awkaiou.

15.3 H Tpadmnela Suvartal va dpeL TNV avaotoAn Tng xpriong Méoou MANPWUAG A VOL TO AVTLKATAOTACEL LOALG
mavoouv va udiotavral oL AGyol TG aVaoTOARG.

16 Kataotaosig AoyapLoopwyv

16.1 Ou KataoTtdoelg Aoyaplacpwy, oL onoleg Selyvouv TG ektedeoBeioeg Mpagelg MAnpwuwy Kat/f TNV
niilotwon kat/n xpéwaon tou Aoyaplacpol NAnpwuwy, Ba kabiotavral Stabéoipeg otov MeAdtn, xwpig
XpEwon, pia popd tov pAva i o€ AAAN TILO EKTETAMEVN CUXVOTNTA TIOU TUXOV va IntnBel amod tov
MeAadtn eite:

i) HAektpovikd, péow twv Wnolakwv KavaAiwv EEuntnpétnong tng Tpdmelag, omou o NeAdtng eivat
xpNnotng tétolwv Wnolakwv KavaAiwv EEuntnpétnong (xpriotng t¢ 1bank) n eixe e€ovolodotroetl

ZentéuBprog 2025 (5" EkSoon) Zelida 30 amno 39



SYMMAHPQMATIKH SYM®QNIA Tpdneda Kornpou F&EH

TPLTO MPOOWTIO VO EVEPYEL WG XPOTNG €K LEPOUG Tou. H Katdotaon Aoyaplacpol Ba mapapével
StaB€aun nAektpovika yla mepiodo mévte (5) xpovwv katl o MeAdtng evOappUVETAL va TUTIWOEL
Kat/n vo amoBnkeUoeL TNV Katdotoon Aoyaplacpou yia LEAAOVTLKH Xpron.

ii) e éyypadn popdn, oe onotodnmote kataotnua tng Tpamnelag. O Meldatng Suvatal va emokedpTel
omolodnmnote kataotnua tng Tpamelag Kal vo AdBeL TNV kataotoon AoyapLocpou Tou.

H Tpamela Suvatov va punv napéxel kataotaon Aoyaplaopou av dev unipéav onoleaodnmote Mpageig
MANpWHWYV HETA TNV TEAeUTAlO KaTAOTAON Aoyaplacpou Tou Tou napeixe n Tpanela.

e mepintwon mou o MeAatng Intnoet amd tnv Tpadmelo TtV TAXUSPOUNON TNG KATAOTOONG
Noyoplacpol tou f Introet tn StaBifacn Tng pe TPomo SladopeTikd amd auTtolg ou avadEpovtal
QVWTEPW 1 {NTAOEL EMUTAEOV 1} TILO CUXVA EVNUEPWON A’ OTL POVOE(TAL AVWTEPW, CUUPWVELTOL OTL O
MeAdtng Ba XPEWVETOL yLO TNV TTOPOXN TETOLAG EVNUEPWONG oUWV pe Tov Katdaloyo MpopnBeiwv
Kol Xpewoewv tng Tpamelog, w¢ Tpomomoleital and Kalpou 1§ Kalpov kal eival Stabéopog ota
kataothpata ¢ Tpanelag kat otnv lotooeAida tng Tpamnelag, www.bankofcyprus.com.cy.

H rmapoxr Twv Kataotaoewv AoyapLoopoU MIoTWTIKN S Kaptag SLEmetal and Toug oxeTikoug Opouc Kat
MNpoumoBéosic Xpriong Kaptwv ) toug Opoug kat MpoimoBéosic Xpriong Prepaid Kaptwv, wg Sduvatov
va TporornolnBouyv amnod Kapo o€ Kalpo.

16.2 Omou o NeAatng {ntnost kot n Tpamelo cUUPWVNOEL Vo PNV TOU QTMOOTEAAEL EvnUEPWON, OL
nAnpodopieg mou oxetilovral pe Yrinpeoiec NANpwuwy w¢ avwtépw Ba kabiotavrtal Stabéolpeg amnod
Vv Tpanela Katd Tov poavadePOUEVO TPOTIO, OTAV AUTEG {NTNBoUV amo tov Nehatn.

16.3 TnpoUpevou omoloudnToTe LoXUoVTA VOLOU, 0TV Tepimttwaon mou o MeAdtng Sev eival KatavaAwTtng
i MoAU Mwkpn Emixeipnon, n Tpamela duvatotl aAld dev umoxpeouTal va KaBLotd SLoOECIUEG TIG
mAnpodopleg mou uToxpeouTal va TtapéxXel o KatavoAwTteg cupudwva pe to Nopo, kot Sduvatat va
XPEWOEL EMIONG YL TNV TAPOXH TETOLWV TANPodopLWV.

16.4 O MeAATNG EXEL TNV UTIOXPEWGN VO EVNUEPWOEL TNV Tpamela evtog eUAOYOU XPOVIKOU SLACTHOTOG O
nepintwon mou dev Aappavel r) Sev tou kabiotatat Stabéoiun n katdotacn Aoyaplaciuou Tou yla va
nipoPel n Tpamela o€ OAEG TLG AMAPALTNTEG EVEPYELEG YLaL TTAPO)XT) OTOV MeAATN TNG €V AOYW KATACTAGCNG
Noyaplacpou. e avtiBetn nepintwon, Ba BewpnOel amnod tnv Tpamnela OTL n Katdotaon AoyapLocpol
ExeL mopaAndBel anod tov Nelarn.

16.5 O MNeAdtng avalapPavel va eAEYXEL TIG KATAOTAOCELG AOYAPLOCHWY TOU, ELTE TOU MAPEXOVTAL YPATITWG
oe omolodnmote and Ta Kotaothpota tng Tpameloag, €ite €xel MPOOPACN O QUTEG HEOCW TWV
Wndlakwv Kavaiiwv EEumnpétnong tng Tpamnelag.

17 Xpnon kat AntokaAvyn twv Npoocwrniikwv Aedopévmwy tou neAdtn (yia puoika
npoocwna)

H mapoloa Zuudwvia Ba mpémnel va Swafaletal mapaAAnAa pe tnv AnAwon Mpootaociog MNpoowrikwy
Aebopévwv ¢ Tpamelag, n  omoila  Ppiloketar  otnv  otooeAiba ¢ Tpamelag oto
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n «AnfAwon Mpootaciog MPOCWTKWY
Aebopévwv»). H AnAwon Mpootaociag MNpoowrikwv Asdopévwy mapabEtel o Aemtopepeic mAnpodopleg
OXETKA Ue TN Xprion MNpoowrikwv Asdopévwy amod tnv Tpamnela. O MeAdtng Oa MPEMEL va LEAETAOEL TNV €V
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Aoyw AnAwon Mpootaociag Mpoocwrikwy Asdopévwy mpokelpévou va Befatlwbel 0Tl katavoel mwg Tuyxavouv
enegepyaciag amnod tnv Tpamnela ta MpoowTikd Tou Asdopéva Kal KATAVOEL Ta OXETIKA TOU SIKOLWUATAL.

18 Napoyxol Tpitwv Npoownwv («TPP»)

18.1 Omou o MeAdtng ocuvamtel ocupPatiky oxéon pe TPP kai/ny emutpénel mpooBacn tou TPP ot
nAnpodopieg evog dtadiktuakou Aoyaplacpou MAnpwuwyv f dtevepyet NMpaén NAnpwngyLl autov anod
tov Stadiktuako Aoyoplacpo MANPWUWVY Kal/fi YEVIKA XPpnOLUOTOoLEl TIC umnpeoieg evog TPP, o
MeAatng ocupdwvel otL n Tpanela Ba amokaAUntel o ekelvo to TPP, otolxeio Tou Aoyaplacpou
MAnpwpwv kat/r Ba dwaoel oto TPP npocPaacn otov(oug) Aoyaptacpud(olg) NMAnpwuwy tou Katdxou
Noyoplacpoul oto Babuod mou {ntet o MeAdtng, VOOUUEVOU OTL:

(i) exeivo to TPP eival e€ouclodotnuévo 1 eyyeypoappévo amd tnv €6viki appodla apxn otnv
Evupwrnaikn Evwon duvapel tou mept tng Mapoxng kat Xpnong¢ Ymnpeowv MANPWUHWY Kol
MNpbéoBaong ota Xuotiuoatoa NMAnpwpwv Nopou tou 2018, i AAANG €BvikA¢ vopoBeoiag mou
gvappovilet tnv 06nyia (Evpwmnaikn Evwon) 2015/2366° kat

(ii) o katoxog tou Aoyaplacpol MANpwHWY €XeL SWOEL T PNTA Tou cuvaiveon otnv Tpamnela va
LKOVOTIOLNOEL TETOLO aitnua evog TPP, i €xel e€0uoLlob0TAOEL PNTA TPLTO TPOCWTO Vol SWOEL TN
OUVQLVEDTK) TOU KOlL TO TPLTO TPOOWTO OVIWG £XEL SWOEL TN cuvaiveon” Ko

(iii) n Tpamela amokoAUTTEL £Kelva To otolxela kat/r} Sivel TETola TPOCPACNH TNPOUMEVWY
OTIOLWVSNTIOTE MEPLOPLOUWY TIOU O MeAATNE N TO TPITO MPOOWTTO, OTOU LOXUEL, €XOUV DEPEL ELG
npoooxn tng Tpamelog Kot

(iv) To aitnua tou Nehatn Kat/n Tou Tpitou mMpoowrou Kat/r tou TPP yivetal cUudpwva e Tov TEPL TNG
MNapoxnc kat Xprnong Ynnpeowv MAnpwpwv kot MNpdécBaong ota Juotipoato NMAnpwuwv NOopo tou
2018 kat omotovdnmote AAAO LoXUOVTA VOUO' Kal

(v) n Tpamnela kat/r onoladnmote GAAN oXeTIKn apxn Sev €xel dpageL tnv mpocBacon tétolou TPP éveka
napaBioong onoloudnmote Loxvovta VOUOU amo ekeivo to TPP kat/r) 6mou UTApXouV avnouxieg
OTL evepyel emi un e€ovolodotnuévng n dOALag Baong kat/n Sev Tnpel Ta analtovpeva MPOTUNA
Kal pEtpa acdaleiag. Ie tétola nepintwon, n Tpanela 6a evnuepwoel Tov NMEAATN OXETIKA LE TNV
ApVNOTI) TNG EKTOC OTIOU TIPATTOVTIAG aUTO Ba €0gte o€ Kivouvo eUAoya pétpa aodpalelag kal/n Ba
aBetoloe onolovdnmote Loxvovta eBviko | Eupwmaiko vouo.

Omnou napéxetat Méoo MAnpwUNG Ke kapta otov MeAdtn anod TPP mou cuvdéstal pe Aoyaplacpuod
npooBacipo péow Sladiktuou, o ek6OTNG Tou Méoou MANPpWUAG He Kapta duvatal va InTrHoel
emBePaiwon anod v Tpanela ot elval dLabéoipuo To anapaitnto moood yla ektéAeon tng Mpaéng
MANpWHUAG He KapTa otov Aoyaplacud tou Meldtn. O NeAdtng cuudwvel 6tL n Tpamela Suvatal
va rapExeL autn tnv emBefaiwon otn popdn pLag anAng emkowvwviog « Naw n «Ox» apéowg oe
QVTOTTOKPLON €VOG TETOLOU OULTALLOTOC.

18.2 Mpog amoduyn audiBoiiwy, n mapdypadog 18.1 edbapuoletal eniong oe Kowoug AoyaplLoopoUg
MAnpwpwv. O(ot) kowog(ot) Katoxog(ot) Aoyaplacpol tétolwv Kowwv Aoyaplacpwyv MAnpwuwv did
NG mapovaoag Sivouv TN pnTh Toug cuvVaivesn OMwC SecUEVOVTAL ATO TG EVEPYELEC KA/ amodATELG
tou Mehatn otnv €€ouoclodotnon tn¢ Tpamelag va amokaAumntel oe TPP omoiadnmote otoweia
Noyaplacpol NMAnpwuwy Kai/n va emitpénel mpocPaocn otov(oug) Aoyaplacpud(ovg) MANPWHWY WG
neplypadetal otnv napaypado 18.1.

18.3 [pokeévou va avakaAéoel tnv e€ouclodotnon mou Sidetal Suvapel twv mapaypadwyv 18.1 kat 18.2,
o NeAdtng Oa evnuepwvel TV Tpdmela peow npocfaong twv Wnolakwv KavaAlwv EEunnpgtnong g
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1bank ), 6mou o MeAdtng dev ivat puaoiko MPOoWO, N avakAnaon Ba yivetal LECW TNEG CUUMANPWONG
€yxaptng ¢popuag aitnong mou pnopet va AndOel anod onolodnnote kataotnua tng Tpamnelog.

19 TeppATIONOG

19.1 Hnapovoa Jupdwvia Sev meplopileTal XPOVLKA KOl LOXUEL LEXPLG OTOU TEPUATLOTEL amod tov MeAdtn
Vv Tpanela wg MPOVOELTAL TTLO KATW.

19.2 O MNeAatng umopel va teppatiosl Tnv mapovoa Iupdwvia onotednmote pe ypamnt ewdomnoinon mpog
v Tpamnela. Av MeAdtnc nmou sivat KatavoAwtig i MoAL Mkpr Emixeipnon teppatiost tn Zupdwvia
pHEoa og daotnpa €L (6) UNvwv oo tnv nuepopnvia cuvayng tng napovoag Zupdwviag, n Tpamnela
Sikaloutal va tou emiBAAEL xpewon ocUpdwva pe tov Katahoyo MpounBelwv Kol XPEWOEWV NG
Tpamnelog Kumpou. Omou o MeAatng dev eival Katavalwtn¢  MoAbd Mwkpn Emixeipnon, n Tpamnela
Suvatal va Tou eMIBAAEL XPEWON VLA TEPUOTIOUO TNC ZUUDWVIOC AKOUA KOL LETA TNV TTOPEAEUCH TOU
SlaotpaTog TwV £EL (6) pnvwv. Auth n Xpéwon Ba yivel cuppwva pe tov Kataloyo MpopnBewwv kot
Xpewoewv ¢ Tpamelag Kumpou. Nosltal OTL 0TI MEPUTTWOELS TTOU O Aoyaplacpog NMAnpwuwv
KaAuTtteTal ano tov Kwdika Metadopadg Aoyaplacuol Quaoikou Mpocwrnou Metav Tpamelwv, TuXov
uetadopad tou Aoyaploopou NAnpwuwv os aAlo Mapoxo Yrnnpeotwv MAnpwpwy Ba SLEMETAL QMO TIG
TIPOVOLEC TOU €V AOYw Kwdika.

19.3 H Tpanela duvatal va TEPUATIOEL TNV Mapoloa JUHdwVIa Kal va aVaKAAESEL 1) va KAELOEL TN Xprion
Tou Aoyaplacpol xwpic va dwaoel onolodnmote Aoyo, pe yparmtr npostdomnoinon dVo (2) unvwv n os
GA\o otaBepd pEco. e TETOlA TEPLMTWON, o MeAatng Ba mpémel va eEopAnosl oAOKANpPo TUXOV
XPEWOTLKO Kol OPEIAOUEVO UTTOAOLTTO OTO GUVOAO TOU.

19.4 H Tpanela £xel To SIKOlWUA VO TEPUATIOEL TNV Tapovoa Jupdwvia ,va avoKAAESEL TN XpPRon Kal va
nipoPetl o kAeiowo tou Aoyaplacpol(-wv) MAnpwuwy Ke apeon oL f / kat (emutpdobeta Twv 60wV
avadEpovral otig mapaypdadoug 8.5 kat 15) va apvnbel tnv ektéAeon omolacdnmote TuvaAAayng
MNANPwWUNAG o€ omoladAMOTE Ao TG AKOAOUBEG TEPUTTWOELG:

(a) av o teAATNG €XEL AMOPLWOEL N} EXEL KATAOTEL SLavonTikA avikavog,
(B) av o meAdtng knpuxBel o€ MTwyeuon,

(y) otav omoloodnmote Aoyaplacpog MAnpwung 1 ontolocdnmote AAAOG AOyapLACHOG TOU TTEAATN N
omoladnmote Untnpeaoia mou mapéxetat anod tnv Tpanela péow tng 1bank xpnolpomnoteitat yia EEmAupa
XPAMOTOG, 1 O TMEAATNG CUMMETEXEL UE GAAO TPOTO Of EEMAUMO XPNUATOC N omolodnmote GAAo
napavopo r 66Ato okomo, ) n Tpanela eUAoya TLOTEVEL OTL AUTO CUVERN 1 cUUPALVEL,

(6) oTnV MEPIMTWON VOULKWY TTPOCWTIWY, AV 0 TtEAATNG TeBel UTIO ekkaBapLon A €xeL umtoBAnBel aitnon
oo onmoLodNToTE MPOCWTOo yla eKkaBdapLon tou Katoxou Aoyaplacpou, 1 o Katoxog Aoyaplacpou
SloAuBet,

(g) e€autiag emavelAnuuevng n cofapng napafiacng onolacdnmote mpdvolag Twv mapoviwyv Opwv Kot
MNpoUmoBéocwv amd tov mMeAATn 1 amd TnPocwrno €EoucloboTnUéVO va eVepYeL yla Aoyaplaoud
Tou/toug,

(ot) 6tav umdpyxeL evAoyn urmodia n kivbuvog amatng n 66Aag [ pn e€ouctodotnuévng xpnong
omotlouénmnote Aoyaplacpol r Méoou MANPpwUNAG 1 / KoL OToLacSNTIOTE UTNPECLAG TIOU TTAPEXETAL
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19.5

19.6

19.7

19.8

arnd tnv Tpanelo péow tng lbank 1 / katl twv xapaktnplotikwv acdpaleiag onoovdnmote and ta
TIAPATIAVW A0 OTOLOSHTIOTE MPOCWTIO,

(2Q) omou n Tpamela €xeL eVAoyeg urtoieg OtL yivovtat umonteg Npagelg MAnpwung,

(n) otav umapxel avénuévog kivbuvog aduvapiag SlakavoviopoU Tou UTIOAOLTIOU 1) O0€ mepimtwon
amotuyiag Slakavoviopou Tou urtoAoimou AoyapLacuou,

() yta Adyoug cuppdpdwong oUWV LE TO KAVOVLOTLKO TTAQLOLO,

() av o meAdtng apveitat/ovvral va cuppopdwbOei/olv i Sev ocuppopdwveTal/ovtal HE TIC
Stadikaoiec "Tvwptle to Neldtn oou " - " Know Your Customer " (KYC) r)/kat tig Stadikaoieg S€ovoag
eTUpENELQC oUUDWVA PE TOUG LOXUOVTEG VOUOUG KOl KavoviopoUg t¢ Kompou r/kat tng Eupwmaikig

‘Evwong fA/kat tg odnyieg tng Kevrpkng Tpamelag tng Kumpou r/kal tng Eupwmnaikng Kevtplkng

Tpamelog, yla TNV MAPEUTOSLON TN VOULUOToinonNg €008wv amd mopAavoues SpaotnplotnTeg, Kot
apveitat/ovvtat 1 6ev mapExsl/ouv  KATOMLYV attpatog tng Tpadmelog, omoladnmote €yypada,
mAnpodopleg Kal AAA OTOLXElO TTOU EUAOYWC QTALTOUVTAL WOTE va ertpanel otnv Tpamela va
SLEKTIEPALWOEL KAl va €(val LKAVOTIOLNUEVN OTL £XEL CUUUOPPWOEL HE OAOUC TOUC OMOLTOUUEVOUC
eAéyxouc "Tvwplle to MeAdtn oou" n/kat, pe toug eAEyxoug S€ovaoag empEAELa oUWV PLE OAOUC
TOUG LOXUOVTECG VOUOUG, KOWVOVIOUOUG, /KoL, OAEC TIC LOXUOUOEC O8NYLEC yLol TNV TOPEUTOSLON TNG
VOULUOTIOlNoNG £008WV o MOPAVOUEG SpaOTNPLOTNTEG.

(k) eav o teppATIONOC 1 N Apvnon yla ektéAeon omolacdnmote Mpatnc NANPWUNG EMTPEMETAL )
emBaArAetal amno onotadnmote woxvouoa vopobeaia kat/n,

(A) yevika, yLa oVTIKELULEVLKA aLTloAoynpEvoug AGyoug.

Je Tétola mepimtwon, n Tpamela Oa eldomou)joel tov TEAATN KAl / 1 TOUG TPOCWIILKOUG
QVTUTPOOWTIOUE TOU/C, 1 ToVv SLaXELPLOTH) MTWXEUONG N Tov ekkaBaploth r/kat omolodnmote aAAo
TPOCWTO £€0UCLOSOTNUEVO VAL EVEPYEL YLa AOYapLOOHO ToU TTEAATN (avAaAoya e TV MepimTtwon) yla
™V anodaor tng, Kabwg Kat Toug Adyoug yLa Tnv omoia eEAGON, PV 1 APECWE LETA TOV TEPUATIOUO
, EKTOC av auTo elvat avtiBeto pe to dikato tng Kumpou f tng Evpwrnaikng Evwong.

H Tpamnela Ba akupwaoeL tnv avakAnon kat Ba emavadEpel Tov Aoyaplacio av o MeAATNG LKAVOTOoL) oL
v Tparmnela otL Sev LoYUOUV OL AGYOL YLO. TOV TEPUATLOUO.

O teppatiopog dev Ba emnpedoel Tnv €uBUVN Tou MeAATn KATA TOV XPOVO TOU TEPUATIOMOU Kal,
TAUTOXPOVA LE TOV TEPUATIONO, N Tpamela SUVATOL VA QTIALTAOEL TNV AUECT QTTOTANPWHI OAWV TwV
ode\dpevwy moowv. Tokog Ba e€akoAouBroeL va xpewveTtal el Tou odelAdUeVOU UTIOAOLTTOU HEXPL

Vv nAnpn €€6dAnon.

TnpOUUEVWY TWV MPOVOLWYV TNG Loxuouoag vopoBeoiag, omou o Meldtng dev eival KatavoAwtig
MoAUL Muwkpny Emtixeipnon, n Tpamela Suvatal va TepUATiosel apéow TNV mapovuoa Zupdwvia Kot T
AeLToupyia Twv AoyapLacHWY TTOU KAAUTITOVTOL Ao auTh.

Omnou emiBdlrovtal emiBaplvoel o TaKTk Bdaon ywa tnv mapoxn Ymnpeowwv MANPWUWY TOU
KaAUTTovtal amd tnv mapovoca updwvia, o NeAdtng mou eivat KatavaAwtng r MoAlv Mikpn
Ermuxeipnon odeidel va katafdlel povo T emBapUVvoEL TTOU QVILOTOLXOUV OTOV XPOVO HEXPL TOV
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teppatiopo. H Tpanela odeilel va emoTpEPEL TUXOV IPOTIANPWUEVEC EMBAPUVOELG TIOU QVILOTOLXOUV
OTOV META TOV TEPUATIOMUO XPOVO.

19.9 Otav o MeAatng umoypdadel onoladnmote éyypada, £KTOC amd tnv mapovoa Zupdwvia, yla tnv
napoxn miotwong, n Statagn autr), KaBwWC Kol 0 TEpUATIONOS / avaoTtoAn tng Nioctwong Ba mpénel va
KOAUTITETAL amd Toug 0pou¢ Tou gyypadou mou Stémouv tnv Mapoxn MOTWOEWV Kal OxL amo tnv
napovoa uudpwvia.

20 EuvBUvn tn¢ Tpanelag o Nepintwon Avwtépag Biag kat Zuppdpdpwonc ue NopoBeoia

H Tpanela dev Ba suBuvetal yla onotadnmote anwAeta 1} BAABN mou £xetl umootel o (6log o MeAATng wg
ouvénela kamotag MNpa&ng NMANPwWUAG TIou Sev €Xel EKTEAEOTEL I TTOU €xel ekteAeotel AavBaopéva Adyw
OVTLKAVOVIKWV N ampOBAENTWY MEPLOTACEWV [} AOYWw NAEKTPLKAG, NAEKTPOVLKNG, LNXAVLKAG, ETILKOLVWVLAKAG N
napopolag mopaAswdng, AavBaouévng mAnpodoplag, amepyiog, TPOUOKPATIAC, TTOAEUOU 1) omoloudnmote
GAAOU AOyoUu €KTOC Tou eAéyxou tn¢ Tpamelag | oe mepimtwon mou n Tpamela €lval UTTOXPEWUEVN Vol
oUpHopPWOEL LE UTIOXPEWOELC TTOU TIPOKUTITOUV amo onoladnmote diataén tn¢ Loxvouaoag vopobeaiag.

21 Efumnpétnon Nehatwv Ko Atadikaoia Napanovwy

21.1 Av, yia ortotodnmote Aoyo, o Meldtng Sev ival amoOAUTA LKAVOTIOLNEVOG E OTIOLASTIOTE TITUXI TWV
uUTMNPEoLWV TNG Tpamelog, AUTOC UIMOPEL va EVNUEPWOEL TNV TpAamela TO CUVIOUOTEPO SUVATO Kal OXL
opyotepa amnod dekamévre (15) uAveg amo v nUepopnvia mov £€Aafe yvwaon 1 mou AoyLka Ba Emperte
va €xeL AaBeL yvwon yla emiBAaBeig kata tnv anon tou mpatelc.

21.2 ApxlKQ, CUOTAVETOL OTIWC 0 NMEAATNC EMUKOLVWVEL LE TOV TPOCWTTILKO TOU AeLlToupyo EEumtnpétnong otnv
Tpamnela (tnAedwvikwe, HE TNV GUOLKA TOu Ttapoucia, pe thAsopowoturo (¢af)), kat av Sev
LkavorolnBel, pmopet va UTTOBAAEL TO TTOPATIOVO TOU HE TOUG 0KOAOUBOUC TPOTTOUG:

i) Méow tng LotooeAidag tng Tpamnelag www.bankofcyprus.com.cy omw¢ avadEpeTal mo KATw:

a) Me puivupa otnv Ynnpeoia 1bank, av o MeAdtng eivat cuvépountng otnv 1bank.

B) Me Webform av o MeAdtng dev eivatl cuvdpountng otnv Ynnpeoia 1bank r o
TIAPATIOVOUEVOG SeV elval udLotapevog Melatng tng Tpamnelag, \

i) TnAedwvwvtag otnv Ynnpeoia 1bank oto tnAédpwvo 800-00-800 (+357 -22128000 yLo KAAOELG ATO
TO eEWTEPLKO) KATA TIG Epyaotipeg Mépeg. OL epydotpeg wPeG Tou TNAEDwVIKOU KEVTPoU TG 1bank
elvat Stabéopec otnv LotooeAida tng Tpanelog https//www.bankofcyprus.com.cy/en-gb/contact
us/, kat duvatov va aAAGlouv amo Kalpod o€ Katpo, N

iii) Méow Taxubpopeiouv, otn dtevbuvon:

Tpamnela Kunmpou Anuoota Etatpia AtS,
Wnoakd KavaAia EEumnpétnong (1bank)
T.0. 21472

ZentéuBprog 2025 (5" EkSoon) Yelida 35 amno 39


http://www.bankofcyprus.com/

ZYMNAHPQMATIKH ZYM®QNIA Tpdneda Konpouv

1599 Asukwoia,
Kompog
TUTIWVOVTAG Kot cupmnAnpwvovtag tn Oépua YrnoBoAng Mapamovou mou sivat avaptnpeévn otnv
LotooeAida tn¢ Tpamnelag www.bankofcyprus.com.cy
Kata tnv umofoAr tou mapamnévou tou, o MeAdtng Ba mpémel va cupmepAapBavel Ta akoAouba
otolxela:

i) To mAnpeg évopa tou Meldtn Kat tnv TaxuSpoukn Tou StevBuvaon
ii) Tov aptBuo ¢ tavtotntag/dapatnplov tou

iii) Tov aplOuod tnAedwvou tou

iv) Aemtopepn neplypadr Tou mapandvou Tou

v) Tov tpomo mou o [MeAdatng emBupel va emkowwvnost n  Tpanela pall Ttou
(tNAedWVIKWG/NAEKTPOVIKO HAVULLO/TOXUSPOULKWC).

Me tnv moapaAafn) anod tnv Tpanela tou moapandvou tou MNeAdTn, Kal OxL apyotepa arnod 2 Epyactpeg
Mépeg amod tnv napalafn tou, n Tpamnela Ba anootéAAeL otov Mehatn «Mvwotonoinon MapaAafng
Tou Maparmnovou», n onoia Oa mepthappavel tov AplOud Avadopdc Tou mapanovou Tou Melatn. O
AplBuog Avadopdg autoc Ba mpémel va xpnotpomnoleital anod tov NMeAdtn og LEANOVTLKH EMLKOLVWVIO
Tou pe tnv Tpameloa.

H Tpamnela Ba mpoPaivel og Stepelivnon Tou MOPATIOVOU Ko, avaAoya Le T duon Kal Ta Stabéoipa
6ebopéva, Ba kataBarlel mpoondBelec yia e€elpean TpoMwy enihuong. O Nelatng Ba evnuepwveTal
amno v Tpanela yla Tov MPOTELVOUEVO TPOTIO EMIAUGNE TOU TTOPATIOVOU TO CUVTOUOTEPO SuvaTo Kal
OXL apyoTEPA IO TPELC (3) LAVEG aTto TNV NUEPOopNnvia tapaAafrg Tou mapandvou amno tnv Tpanela.
Otav mpoKeLTaL yla mapamnovo nou adopd Yrnnpeoieg MAnpwuwy, o MeAdtng Ba evnuepwveTal yla
TOV TIPOTELVOUEVO TPOTO ETAUGCNG TOU TOPATTOVOU OXL apyotepa amod dekamévie (15) Epydotpeg
Mépeg n, eav auto Sev elvat ePLkTo, eviog tplavta-névie (35) Epydoipwv Mepwv, voouévou otL Ba
eldomnotnBel o NeAdtng yla autn tnv kKabuotépnon.

Av o Nelatng eivat puOLKO 1) VOULKO TIPOOWTO, CWHATELD | PLAavOpwTIKO (Spupa, KaTamioTEVUA 1
yevika KatavoAwtn¢ onwe avadEpPeTal oTnv OXETLKN vopoBeaia, kat dev tkavomolnBel amd t Abon
Tiou poodEpel n Tpamela KoL TLG EVEPYELECG OTLG OTIOLEC £XEL TIPOPEL yLaL ETIAUGN TOU TTAPATIOVOU TOU
N ov MEPAOOUV TPELS (3) HAveg amod tnv nuepounvia AnPng tg «M'vwotomnoinong Mapalafrig tou
Mapamovou» xwplg o MeAATNg va €XeL OXETIK amavtnon, o MeAdtng €xel to Sikalwpa evtog
TECOAPWV (4) LNVWV va uTtoBAAEL TO TAPATIOVO TOU OTOV XPNHOTOOLKOVOULKO Emtitporno.

21.3 la mapanova ou oxetilovtal pe tov ept Mapoxng kat Xpriong Ynnpeowwv NAnpwuwv Kat Mpocfacng
ota Zuotipata NMAnpwuwv Nopo tou 2018, 6nw¢ auTog TPOMOTOLELTAL aTtd KALPO O€ KaLpo, o MeAdtng
urnopet eniong va napamnéuPet 1o Bépa otnv Kevipikn Tpanela tng Kumpou (umopeite va Bpeite ta
otolxela emkowvwviag tng Kevipikng Tpamelag tng Kumpou otnv LotooeAida tng, ouudwva pe TNV
napaypado 23.1 mo kdtw). EmutAéov, o MeAdtng pmopetl va mapanméPeLl To MTOPATOVO TOU OTOV
Xpnuatoolkovoulko Emitpomno tng Kumplakng Anpokpatiog cupdwva Pe Tov mepl tng Z0oTaong Kot
Netoupylag tou Eviaiou @opéa EEwdikng EmiAuong Atadopwv Xpnpatootkovoplkng @uoewg Nopo
Tou 2010, 6nw¢ auTtog tpomomnoleital and kalpd oe Kapod (o mepl Xpnuatoolkovoulkol Emitpdmou
NoOuog), A va XpNoLUOTOLACEL Ta pPéoa eEwOLKAOTIKNG eMiAuong Stadopwy, OMWG AUTA EMeEnyoUVTAL
otov mept NG EvaAAaktikn¢ Emiduong KatavoAwtikwv Atadopwv Nopo tou 2017, omwg autog
TPOTOTOLE(TAL OO KALPO O€ KaLpO. lNa Toug oKkomoug tou TteAeutaiou Nopou, o dpopéag EVAAAAKTLKAG
EniAuong Aladopwv mou €xel emdeyel and tnv Tpamnela eival o XpnUatoolkovoulkog Enitponog. Ta
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oTtolela ETILKOLVWVLOG TOU Enitpomou avadépovtal otnv LotooeAiba
www.financialombudsman.gov.cy.

22 Edappootéo Aikato kot Awkatodoaoia

H mapovoa Zupdwvia Ba Siénetal anod to Kumplakd Aikato kat ta Atkaotrpla tng Kumplakng Anpokpotiog
Ba eival appodia yia v enihuon onolaodnmote Stadopdg mou Suvatov va MpokUPEL amod | 0 oXEON UE
™V napovoa Zupdwvia.

Autn n mpovola Sev ennpealel ta Sikalwpata TG Tpamelag ) tou MNeAdatn vo AABEL VOULKA HETpA OE
ornotadnmote GAAa SIKOOTrPLa OTO EWTEPLKO T omola Umopet va €xouv dikatodoaoia.

23 Emnomntuki Apxn

23.1 Apuodia Emomtikn) Apxn tne Tpamelog ival n Kevtpikn Tpanela tng KUmpou. Ta oTolxela EMKOVWVIOG
™m¢ Kevipikng Tpameloag t™¢ Kompou eivat  SaBéopa otnv  otooeAida  Toug
https://www.centralbank.cy/el/home.

23.2 O Nehatng £xet Sikaiwpoa utoBoAng katayyeAiag mpog tnv Kevtpikn Tpamela the KOmpou.
24 Tevikoi Opot

24.1 Hrmnapovoa VpuPBacn eival ekdopévn otnv EAANVIKNA Kot AyyALKr YAWOOO KoL OToLaSTTOTE EMIKOWVWVIA
Kat/r) omolecdnmote yvwotomnoloelg Ba yivovtal og pia amd auTtéC TG YAWOOECG, avAaloya HE TV
erAoyn tou MNeAdrn.

24.2 Onowadnnote avadopd otnv mapovoa IVUPACNH O APOEVIKO YEVOC Ba cuumeplhappavel eniong to
ONnNAUKO KoL OUSETEPO KalL 0 EVIKOG Ba cupmeplAapBAveL Kal Tov TANBUVTLKO Kal To aviibeto.

24.3 Ouemikedalibeg Twv mpovolwv yivovtal yla eukoAia kat Sev Ba emnpealouv TNV EpUNVeLa TOUG.

24.4 NMoapdahewn ek pépoucg tnGg Tpamelag n tou MeAdtn va oaoknoouv Ta Slkalwpato toug PAaocel
omoloudnmoTe 6pou TN mapoloag Zupdwviag Sev onpailvel eykataAewn Twv SIKAULWUATWY TOUG.

24.5 H mapovoca IUpPacn Oa Seopelel tnv Tpamela Kumpou Anuooia Etaipeia Até (HE 165) pe
gyyeypoupévn dtevBuvon otn Itacivou 51, 2002 ItpoBolog, Toug Stadodxoug Kal eKSOXELS TNG.

24.6 Ava mdaca otypn katd ™ Sldpkela NG cupPBatikig oxéong, o MeAdtng €xel to Sikalwpa, KOTOMLY
aLTAUATOC Tou, va AdBeL o evtunn popdn 1 dAAo otabepo Léoo, omoladnmote amd ta akoAouba

gyypada:
(a) v mapovoa Zupdwvia,
(B) tougOpoug kat MpolnoBEéoelg tng 1bank,
(y) TougOpouc kat MpolnoBéoelg Xpriong Kaptwy,
(6) tougOpoug kat MpolmoBéoelg Xpriong Prepaid Kaptwy,
(g) g Obnyieg Aettoupyiag.

24.7 H pebobdoloyia uTOAOYyLOPOU TOU ETUTOKIOU OnuooleveTal otnv LotooeAiba tng Tpanelag
www.bankofcyprus.com.cy
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25 NMAPAPTHMA A

YMHPEZIEZ NAHPQMQN
(6onwg avadépovral oto e6adio (3) tou apbpou 4 tou Nopou)

1. Yninpeoleg mou eMITPENOUV TIG TOTIOOETOELG LETPNTWY O Aoyaplacpo MANpwHwyY, KABwWC Kot OAES
0L §paCTNPLOTNTEC TTOU ATTALTOUVTAL YLa TNV THpnon Aoyaplacpol MANpwUwy.

2. YIINPEOLEC IOV ETUTPEMOUV TIG AVAANYPELS LETPNTWV arto Aoyaplacpo MAnpwpwy, KaBwc Kat OAEg ot
6paoTNPLOTNTEG TTOU ATALTOUVTAL YLa TNV THPNnon Aoyoplacpol MAnpwuwy.

3. ExtéAeon Mpagewv MANpwWUNG, CUUTEPAQUBOVOUEVWY TwV HeETadopwV KEPaAaiwv, o AoyaplLacuo
MAnpwpwv otov MNapoxo Ynnpeotwv MAnpwuwy Tou Xpriotn ) og aAAo Mapoxo Yrnpeotwv MANpWUWV:

o) ektéAeon ApeowV XpEWOoEWVY, cupmepAapBavopévwy Twv edpanal ALECwWV XpWOEWVY,
B) extéAeon Npagswv MANpWUAG He Kapta MANPWUAG ] avaAoyn CUOKeUR,
v) ektéAeon Metadopwv Miotwong (EpBacudtwy), CUUMEPIAAUBAVOUEVWY TWV TIAYLWY EVTOAWV.

4. Extéleon MNpagewv MAnpwun¢ 6Tav Ta XPNHOTIKA TTOCA KAAUTITOVTOL Ao TILOTWTLKO AVOLYLa VLo TOV
Xpnotn Yrnnpeowwv NANpwUwv:

o) ekTéAeon ApeowV XPEWOEWVY, cUMTEPAAUBAVOUEVWY TwV edamal ALECWV XpWOEWVY,

B) extéleon Mpatewv NMANPWUNAG Le Kapta MANpwNG f} avaAoyn CUCKELN,

y) ektéAeon Metadopwv MNiotwong (EuBacudtwy), CUPMEPIAAUBAVOUEVWY TWV TIAYLWY EVTOAWV.
5.'Ekdoon Méowv NMAnpwung kay/n anodoxn MNpatewv NANpWUAC.

6. Yinpeoleg eppoopdatwy.

7. Yninpeoieg Exkkivnong MAnpwung.

8. Ynnpeoieg MAnpodoplwv Aoyaplacuou.
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