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1. General 
By choosing to add/aggregate a ‘Non-BOC’ account you agree that Bank of 
Cyprus Public Company Limited (the ‘Bank’), acting as an Account Information 
Service Provider, will have a read-only access to your data (account balances, 
account details, transaction history, transaction status) in order to provide 
aggregated information and enable you to have an overall view of the financial 
accounts that you choose to connect. The Bank may update this information up 
to a certain limit of times and save it in its systems, without this being actively 
asked by you, as permitted by the relevant law/regulation/guidance and 
regulatory technical standards, as may be amended from time to time, and 
make this information available to you in case the other bank’s system is not 
available or you choose not to reconnect to the other bank website/app when 
the consent’s expiry date has been reached. The Bank may also gain access to 
third parties’ personal data (i.e. beneficiaries or joint account-holders) and we 
understand that you obtained their consent before enabling the service.  We 
strongly recommend to review the Privacy Statement of the Bank before giving 
your consent.   The consent that you are giving will have an expiration date. The 
maximum period depends on the other bank and it varies. You may choose a 
smaller period if you wish, provided that the other party allows it.  The 
aggregation process will be completed through the platform of the bank 
servicing your account.  You may unsubscribe from this service at any time by 
deleting the subscription from either the 1bank Web Banking or the Bank of 
Cyprus Mobile Banking App. 

 
You are now leaving the Bank website/app and being directed to the selected 
bank’s website/app to complete the authorization process and choose the 
account(s) to be connected. The credentials you are about to use, should be the 
ones given to you by the account servicing bank/the selected bank. The Bank 
has no control over the selected bank’s website/app and neither the Bank, nor 
its subsidiaries or affiliates, is/are responsible for the content of the other 
bank’s website/app accessible from this page, nor do they guarantee or endorse 
the procedures of the other bank or the information, recommendations, 
products or services offered on the other bank’s website. Once the 
authorization process is complete, you will be redirected to the Bank’s 
website/app. 
The other bank’s website may have different Privacy and Security policies than 
the Bank. We strongly recommend to you to review the Disclaimer, the Security 
Guidelines, the Privacy Policy and Security of the other bank’s website before 
you complete the authorization process and before you  provide any personal, 
confidential or any other type of information. 

 
2. Transaction History Disclaimer 

Transaction History contains your personal information as received from the 
account servicing bank with your consent. It may also contain personal 
information of third parties (i.e. beneficiaries or joint account-holders) and we 
understand that you have obtained their consent as to this before enabling the 
process. We note that the Bank, as an account information service provider 
receives such data only for the purpose of offering account information services. 
The Bank may update this information up to a certain limit of times and save it 
in its systems, without this being actively asked by you, as permitted by the 
relevant law/regulation/guidance and regulatory technical standards, as may be 
amended from time to time, and make this information available to you in case 
the other bank’s system is not available or you choose not to reconnect to the 
other bank website/app when the consent’s expiry date has been reached.   The 
Bank has a read-only access to the data and such data appears as provided by 
the account servicing bank. The Bank makes no representations or warranties of 
any kind, express or implied, as to the completeness, accuracy and correctness 
of the information included in the Transaction History and the Bank and/or its 
subsidiaries and/or its affiliates assume no liability for any loss or damage 
including, without limitation, indirect loss or damage or any loss or damage 
whatsoever arising from the fact that the Transaction History was not up to date 
on a particular point in time and/or was incomplete and/or incorrect. Moreover,  
in no event will the Bank and/or its subsidiaries and/or its affiliates be liable or  
for any loss or damage including, without limitation, indirect loss or damage or 
any loss or damage whatsoever arising from unauthorised or wrongly executed 
transactions that were initiated or instructed or executed through a third bank. 

 
 
 
 
 
 

 
3. Account Details Disclaimer 

Account Details contain your personal information as  received from the 
account servicing bank with your consent. It may also contain personal 
information of third parties (i.e. joint account-holders) and we understand that 
you have obtained their consent as to this before enabling the process. We note 
that the Bank, as an account information service provider receives such data 
only for the purpose of offering account information services. The Bank may 
update this information up to a certain limit of times and save it in its systems, 
without this being actively asked by you, as permitted by the relevant 
law/regulation/guidance and regulatory technical standards, as may be 
amended from time to time, and make this information available to you in case 
the other bank’s system is not available or you choose not to reconnect to the 
other bank website/app when the consent’s expiry date has been reached.   The 
Bank has a read-only access to the data and such data appears as provided by 
the account servicing bank. The Bank makes no representations or warranties of 
any kind, express or implied, as to the completeness, accuracy and correctness 
of the information included in the Account Details and the Bank and/or its 
subsidiaries and/or its affiliates assume no liability for any loss or damage 
including, without limitation, indirect loss or damage or any loss or damage 
whatsoever arising from the fact that the Account Details were not up to date 
on a particular point in time and/or were incomplete and/or incorrect. 

 


