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AlaBaote TIPOoeKTIKA TO €yypado avTod, BePaiwbeite
OTL QVTATIOKPIVETAL OTIG AVAYKEG 0ag Kal PLUAAETE TO o€
AoPaNEG PEPOG.

Av artodaocioete 0TI auth N acddAion dev
QVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
8EKATECTAPWYV NUEPWV aTIO TN clvayn TNG ACPAAIONG
Kal VOOUPEVOUL OTL dev €xeTe LTIORAAEL artaitnon, va
OLUTTANPWOETE Kal va attooteilete otnv ETalpeia 1o
évtutio “Eldottoinon Ymavaxwpnong” To oTtoio utopeite
va Bpeite otnv lotooeAida pag kat Ba oag emioTpéPoupe
OAa Ta aoPAAIOTPA TIOU EXETE TIANPWOEL.

H vmtéoxeon pag oe oag eival 6t1L Ba eipaocte TrAvtote
Sikatlol kal Aoylkoi oTtoTednToTE XpeldleoTe TNV
Tipootaocia Tou Aodaliotnpiov oag. Emiong, oag
BeBawnvoupe 6Tl Ba evepyolLE ypriyopda yla va oag
TIPOOPEPOLE AUTH TNV TIPOCTACIA.

ZHMANTIKH ZHMEIQZH

MapakahovLpe va BePalwveote OTL Pag eldoToleiTe dueca
av UTTAPXOULV OTTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG
TIOUL PTTOPEL va ETINPEACOLY AUTH TNV AGPAAION, OTIWG
yla Ttapdadelypa:

e AN\ayn otn SlebBuvon oag, otn xprion n otn ¢uon
NG aodallopévng TIEpLlovaiag

e Ayopég eTtimAwong, TIOAUTIHWY QVTIKEIUEVWY
Kal AAAWV OIKIAKWY QVTIKEPMEVWY TIOU AvEAvouy
onpavTika tnVv afia Tov aocPaANICUEVOL TIEPLEXOUEVOL

e Armouocia amd tnv Katolkia oag yia Xpoviko
Sldotnua peyalltepo ard 30 ouveEXOUEVES NUEPECG.

Kevtpika ypadeia:

‘EBpou 4, Eurolife House

2003 ZtpoPoAog, Aevkwoia

T.©. 21668, 1511 Aevkwoia

TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen days
from the date of the purchase of the policy and provided
no claims have been submitted, to complete and send
to our Company the “Withdrawal Notice Form” that

can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We would also like to assure you that we will act
promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there
are any changes to your circumstances which may
affect this insurance, for example:

e Any change in the address, the use or any change
that affects the nature of the insured property

e  Purchasing of furniture, valuables and other
household goods, which increase substantially the
value of the insured content

e Leaving your Home for a period longer than 30
consecutive days.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 2212 8700, Fax: 2212 3706
Website: www.genikesinsurance.com.cy



FENIKH KATOIKIQN
HOME SUPERIOR WEB

EIZArQrikH PHTPA

Emeidn o Aodpaliopevog pe MNpodtaon, n ottoia
Bewpeital 0TI €xel evowpaTwOei oto Eyypado avtd
KAl OTNV OTIOIa TIEPLEXOVTAL ATIAVTHOELG KAl SNAWCELG
TOUL KATA TN ovvayn TNG AcPAALoNG TIOL ATIOTEAOLV
Tn Bdon t™g oLbPPaAcNG AuTAg, £xel amtotabei otnv
Etaipeia yia tTnv acddAion autr kat €xel cupdwvnoeL
va KataBaiel aoPpAAoTPOo WG aviaAAayua yla TETola
aodpdahion, To AcpalloTrplo avTto PePalwvel OTl,
6oov adopa TIEPLOTATIKA TIOL cupPaivouy Kata

Tn Sidpkela NG Meptdodouv AcPaiiong, TTapEXEL
aopalloTIKr) KAALYN otov AGPAAICUEVO GUPGWVA PE
TOUG OPOoUG, EEAIPETELG, OPLOPOUG Kal TIPOUTIOBETELG
TIOUL TIEPLEXOVTAL OTO £yypado auTo.

FENIKEX AX®AAEIEZ KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made at
the time of effecting the insurance which shall be the
basis of the contract, has applied to the Company
for this insurance and has paid the premium as
consideration for such insurance, now this Policy
witnesses that, in respect of events occurring
during the Period of Insurance, an insurance cover
is being provided to the Insured in accordance with
the terms, exceptions, definitions and conditions
contained herein.

GENERAL INSURANCE OF CYPRUS LTD



MEPOZ 1 - OPIZMOI

Etaipeia
levikég AoddAeleg Kottpou ATH.

Aocdaiiopévog
To TpoowTto TTou Kabopiletal otov lMivaka.

Owoyéveld oag
O 11 n obluyog oag, Ta Traldld Kal ol YOVEIG oag TIou
Slapévouv povipa otnv Katolkia.

Mpétaon

‘Eyypado 1o €xel LUTIANPWOEL clPPwWvA pe TIGC SNAWCELSG
Kal amavtnoelg Tou AcHaAICPEVOL KATA TN olvayn TG
aoddaliong kat amoteAei Tn Bdon Tou AcpalioTnpiou.

AodalioTiplo

To €yypado auvtd/AekTikd, o Mivakag, n Mpotaon
Aoddaliong kabwg kal ottolecdniote MpdobeTeg
Mpdé&eig Ttouv avadépovtal otov lMivaka.

Mivakag

To €yypado TTou TiepINapBavel HeTa&L AAAWY TIANpodopieg
yla Tov Acdallopévo, TNV achallopévn Tieplouasia, TNV
Mepiodo AoddaAiong, Tnv KAALYN TIOL TTAPEXETAL KAl
omtoleodnmote Mpdobeteg Mpdéelg Tou 1oxLvouv. Oa
ekdwaooupe Kawvouplo Mivaka, étav TpottoTtoinbei To
Aodaliotriplo.

Mpdodeteg Mpageig

NEKTIKO TO OTTOi0 TpOoTIoTIOlEL 1} SladopoTiolel TOUG

6poug Tou Aodailotnpiov Tng Etalpeiag. Artoteholv
avaréoTiacTto PEPOG Tou AGHAAOTNPIOU EKEIVES TTOL PNTA
avadépovtal atov MNivaka.

Mepiodog Acpaiiong

H xpovikn Ttepiodog yla tnv otoia loxvel N acdpAAion,

pe Baon autd To AchaAloTrplo, OTIWG avadEPeTal oToV
Mivaka, kabwg kat ottoladnmote petayeveéatepn Mepiodog,
yla Tnv ottoia to Acdallotrplo Ba avavewbBei kal Ba
TIANpwOEel To aopdAloTpo.

Kriplio/Katoikia

H okodopn A TUAMA TNG OIKOdOoWNG, EALPOVHEVOL TOL
OLKOTIESOU, TIOU XpnoloTIoleiTal ard e0ACG ATIOKAEIOTIKA
Yla OIKIOKOUG OKOTToUG Kal Bpioketal otn dlevBuvaon Tou
Ttapovaoidletal otov Mivaka kat TrepAapBAavel TNV KLUPIWG
olkodopn, yKapdd kal attobrikeg idlag KATaoKeLG Ye TNV
OLKOOOWN KAl PHOVIUEG TIPOCAPTACELG OE AUTH Kal PHOVIUEG
eykataotaoelg. Aev TiepidauBdavovtal ol E€wtepikoi Xwpol.

E§wtepikoi Xwpol

MepAapBdavouv avolxtd vTtdoTeya, KIOOKIA, ATToBnRKEG,
YKAPAC 1] AAAEG TIPOXEIPEC KATAOKEVEG, TEVTEG,
TiepLToliopata, Tepidppdéelg, avhdbupeg, Toiveg, ynmeda
abAottaldlwy, TIAAKOCTPWTA, povoTtdtia, Spdpoug,
TeCo0POUIA, EEWTEPIKEG AUAEG, KNTIOUG, YEDUPES, EEESPEG N

SECTION 1 - DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in
the Home.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time of
effecting the insurance, which shall be the basis of the
Policy.

Policy
This document/wording, the Schedule, the Proposal and
any applicable Additional Clauses stated in the Schedule.

Schedule

The document which includes among other things,
information about the Insured, the insured property, the
Period of Insurance, the cover provided and any applicable
Additional Clauses. We shall issue a new Schedule upon
any amendment of the Policy.

Additional Clauses

Wording which amends or modifies the Terms of the Policy.
They form part of the Policy only if they are referred to in the
Schedule.

Period of Insurance

The period of time for which the insurance is provided,
under this Policy as set out in the Schedule, and any further
period for which the Policy is renewed and the premium is
paid.

Building/Home

The building or part of the building, excluding the plot,
used solely by you for domestic purposes and situated at
the address stated in the Schedule and includes the main
building, garage and warehouses of the same construction
as the main building and permanent extensions thereto and
permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages
or other temporary structures, tents, surrounding walls,
fences, gates, pools, courtyards, flagstones, pathways,
roads, pavements, external yards, gardens, bridges,
platforms or other areas in the open.



AAAouG uTTaIBPLIOLG XWEOUG.

Mepiexopevo

H eTtimAwon Kat yevikda o Kivntog e€omAlopédg Tng Katolkiag

0ag, Kabwg eTTioNg TIPOCWTIKA AVTIKEIPEVA TIOL AVAKOLV

o€ oag, o’ ottolodnTIoTE peEAOG TNG OIKoyEVELAG 0ag ) OTo

OIKIAKO TIPOCWTIIKO 0aG, AAAA OXL

(@) MoAlTa Avtikeipeva

(B) ueTOXEQ, XpEOYPAPA, TIOTOTIOINTIKA, Eyypada,
aléypada, vopiopara, xpnuata, ypayuatoonua,
Xaptoonua

() pnxavokivnta oxAuata (EKTOG PNXAvOKivnTo €EOTIAIOUO
KNTTIOUPLKNAG), TPOXOOTIITA, CUPOUEVA OXNKATA, OKADN,
padi pe Tov TIPocbeTo EOTIAIOUO TOLG TTOU €ival
EVOWPATWHEVOG O° auTd

) Cwa

(€) poVIPEG TIPOCAPTACELG KAl EYKATAOTACEIG TNG Katolkiag

(oT) TIeplovcia Ttou Ppioketal otnv Katolkia oag Kat xel
OX€on e OTTIOLOdNTIOTE ETIAYYEAUQ, Epyaaia N
aracxoAnon, eKTOG av TETola Tieplovaia dnAwbei pntd
otov lMivaka

(Q Avtikeipyeva oto "YrtaiBpo.

AvTtikeipeva oto ‘'Yrtaibpo

MepthapBavouy eTtimAwon kat eEOTIAIOO TToL Bpiokovtal
0E AVOIXTO XWPEO I LTTOCTEYA, KABWG ETTIONG TILPYIOKOUG,
SOPUDOPIKES KAl AAAEG AVTEVEG KAl LOTOUG Kal AAAA KIvNTA
avtikeipeva oe EEwtepikoug Xwpoug.

MoAVTIpa avTikeipeva

Koopnuata, poAoyla, avTikeipyeva f GET 1 GUANOYEG aTtd
XPLOO, acrut 1 AAAQ TIOAUTIPA PETAAAG, €pya TEXVNG,
TTIIVOKEG, KEWWNALQ, QVTIKEIHEVA CUANEKTIKAG, IOTOPIKAG N
ouvalednuatikng a&iag, CUAAOYEG YPAUUATOCT WY

I VOUIOPATWY 1 JETAAAIWV TIOL AVAKOULV OE Gag N
ottolodnToTe peEAoG TNG OIKoyEvELag oag, aAAd OxL
Tieplouaia tou Bpioketal otnv Katoikia oag kat

€XEL OXEON € OTTIOLOSNATIOTE ETIAYYEAUQ, EQYATIA N
arnacyoAnon.

Aia avtikatdotaong

Ma 1o KTtiplo, onuaivel To KOGTOG AVOKATACOKELIG TOU HUE TOV
610 TpOTIO, PEYEBOG, OTUA, OXedLAOUO, TIpodlaypadES Kal
eudAavion wg va nrav Kawvouplo, e€alpoupevng Tng aiag tou
OLKOTIESOU.

Ma 1o MNeplexduevo, onuaivel To KOGTOG AVTIKATACTACHG TOL
JE Kalvoupla avTikeipeva Tou idlou 1 Ttapopolou TUTIoU 1
Tipodlaypadwv.

Mpaypatikn aia ktipiov

Eival To k6oT0G avakataokeurg Tou Ktipiou pe Tov idlo
TPOTIO, YEyeBOG, OTUA oxedlaopod, Tipodlaypadeg Kal
eudavion, wg va Atav kawvoLplo, eEalpouvpévng tng asiag
Tou okoTtedou, adoL adalpebei n peiwon TG a&iag Tou
Aoyw TtadaidétnTag, $6opdag  xpnong.

Mpaypatikn Aia Avtikelpévou amo to Mepiexopevo

Eival n a&ia avtikatdotaong tou pe kawvouplo 18iov i
TIapopolou TOTTIoL 1 Tipodlaypadwv, adalpoupPevns TNG
peiwong tng aiag Touv Adyw TtaAawdtnTag, $OoPAS 1 XPrHong
/KAt TEXVOAOYIKNG 1 EUTIOPIKAG 1 AAANG amagiwong Tou.

Owiako MpoowTtiko
OTmo108ATIOTE TIPOCWTIO TIOU ATIACXOAEITAL HIE OIKIOKEG
epyacieg evavtl apolBng otnv KaTolKia.

Contents

The furniture and generally the moveable equipment of your
Home and other personal possessions belonging to you,
any members of your Family or domestic staff but not

(@) Valuables
(b) shares, debentures, certificates, documents, securities,
coins, money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening
equipment), caravans, trailers, watercrafts, all with their
accessories while attached

(d) animals

(e) landlord’s fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated in
the Schedule

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under
sheds, as well as towers, satellite dishes and other aerials
and masts and other movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver
or other precious metals, works of art, pictures, heirlooms,
items of collection or historical or sentimental value, stamps
or coins or medals collections belonging to you or any
member of your Family but not property held in your Home
and used for any profession, business or employment.

Replacement value

For the Building, this means the cost of rebuilding it in

the same way, size, style, design, specifications and
appearance as if they were new, excluding the value of the
plot.

For the Contents, it means the cost of replacing them with
new of the same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way,
size, style, design, specifications and appearance after
deducting the decrease in its value due to oldness, wear
and tear or use, excluding the value of the plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar
type or specifications, after deducting the decrease in
its value due to oldness, wear and tear or use and/or its
technological or commercial or any other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated
with your Home.



Mn Aodalioipot Kivéuvol

(@) ®Bopaq, amatiwon kat artdoPeon

(B) onwn, poknteg, TEPUITEG, KAVOAPOL, GKWPOL, EVTONA 1)
Cwoudla

(y) HNnxavoAoylkd, NAEKTPOVIKO 1] NAEKTPOAOYIKO EAATTWHA
n BAABN

(6) otowadnmoTe Sladikacia kabapiopov, Badng,
avakaiviong, TPoToToinong, aAAayng OTuA,
emd16pBwong | armokatacTaong.

AmtaAAayn

To 11000 1) TT0COOTO TO OTIoI0 SEV KAAUTITETAL KAV
adalpeital amo To TTANPWTEO TI00O arolnuiwong yla Kabe
artaitnon, ge fAcn Toug 6pouG Tou achaAloTnpiou.

Akartoiknto/n

‘Otav n Katoikia dev Katolkeital og poviun Baon aro
€00¢ 1 ottolodnmiote peAog G Owkoyeveldg oag ) art’
OTTOl0SATIOTE AAANO TIPOCWTIO pPE TNV AdELd 0ag yla ouvexn
Tiepiodo TEpav Twv 30 NPEPWV.

MEPOZ 2 - KAAYWH

A. AZOAAIZMENOI KINAYNOI

Oa Anpwooupe yla anwAela f {npia oto Kriplo, otoug
E€wtepikog Xwpoug, ato MNeplexdpevo, ata AvTikeipyeva
oto 'YrtailBpo 1y ota MNMoAvTipa Avtikeipeva (avaloya pe Ti
aodalilete) Tou TIPoKAAeiTal arto:

1. Tupkayld kat karvo, aAAd OxL antwAela r {nud Tou

TIPOKaAeiTal armo artia 1o emdpd oTadlaka

2. Apeco KTUTINPA KEPALVODL, AAAA OxL EPpeon (npLa, OTIwG
{nuLa atto BpaxukLKAwpa, avopeiwaon TNG TAoNG Tou
pPeLUATOG Kal OTTIOLAdATIOTE AAAN NAEKTPIKN Slatapaxr

3. Expnén

4. Tlpdokpouan amod agpookAadog r} AAAa rTdpeva
avTikeipyeva f otidnmote edTel and avta f ar’
ottolodnToTe OxNua r {wo aAAd oxt {nuid Ttou

TIPOKAAE(TAL ATIO WOTIKA KOPATA TTOu SnuiovpyoLvTaL

ard agpoTtAdvo 1) AAAO AEPOTIOPIKO PECO, TIOU KIVEITAL

HE NXNTIKN 1) LTIEPNXNTIKY TaX0TNTA

5. Zelopd
6. OUeAAq, katalyida ouptephapBavopévwy {nuwv aro

TIANUPLPA, XaAAQL Kat X1ovi, aAAG oxL attwAela f {nua

TIOU TIPOKAAE(TaL:

(0) arto Sieiobuon vepwv PEow OTTOIAcSATIOTE 0PODNG,
AOYW EAATTWHATIKNG KATAOKELNG TNG I KN ETTAPKOVG
HOVWONG TNG, avolyudatwy, Bupwv Kal Ttapabupwy ta
ottoia adeBnkav avolkTa

(B) a6 tayeto

(y) arté kabitnon, katoAioBnon 1} YeTakivnon Tou
e6Adoug arod oroladnmoTe attia

(6) peta Tov Ba Ttapapeivel N Katoikia cag
AKatoiknTn yla eplocotepo ard 30 ouvexeic PEPEG.

To avwtarto 6plo TG evbLvNG pag yla TNV KAALYN Twv
E€wtepikwv Xwpwv €vavtt Twv KivouVwy BOEAAAG Kal
katalyidag, Teplopietat pexpt 10% tov aohailopeEvVou
TtIo000 Tou Ktipiou.

To avwtarto 6plo TG evbLvNG pag yla TNV KAALYN Twv
AvTikelpEvwy oTo "YTTalBpo Evavtl Twv Kivéuvwy B0eANaG
kal katatyidag, meplopiletal pEXPL 5% Tou AoPAANCPEVOL
TtI0000 Tou leplexopévou

Uninsurable Risks
(a) wear, tear and depreciation
(b) rot, fungus, woodworm, beetle, moth, insects or vermin

(c) mechanical or electrical fault or breakdown

(d) any process of cleaning, dyeing, renovating, altering, re-
styling, repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is
deducted from the compensation payable amount for each
claim, based on the terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis
by you or any member of your Family or by any other
person with your permission for a period longer than 30
consecutive days.

SECTION 2 - COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the
Outdoor Areas, Contents, Articles in the Open or Valuables
(depending on what you insure) caused by:

1. Fire and smoke, but not loss or damage caused by any
gradually operating cause
2. Direct lightning stroke but not indirect damage, such
as damage due to short circuit, increase /decrease
of the current of electricity and any other electrical
disturbance
3. Explosion
4. Collision by aircraft or other aerial devices or anything
dropped from them or with any vehicle or animal but
not loss or damage caused by pressure waves from
aircraft or other aerial devices traveling at sonic or
supersonic speed
Earthquake
Storm, tempest including loss or damage from flood,
hail or snow but not loss or damage caused:

oo

(@) by water coming through any roof due to its
structural defect or inefficient insulation, openings,
doors or windows left open

(b) by frost

(c) by subsidence, landslip or movement of the ground
from any cause

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Our maximum limit of liability to cover Outdoor Areas
against the perils of storm and tempest, is limited to 10% of
the sum insured for the Building.

Our maximum limit of liability to cover Articles in
the Open against the perils of storm and tempest, is
limited to 5% of the sum insured for the

Contents



7. TMAnuuOpQa TIOL TIPOKAAEITAL ATIO CLOCWPELAN VEPOUL
TIOU TIPOEPXETAL ATIO XWPOULG EKTOG TNG Katolkiag oag,
aAAd bev TpokaAeital ard BVeAAa ) katalyida

8. Klottr) aA\a oxt
(0) amtwAeta r§ ¢nuid Tov cupPaivel PeTd oL Ba

Tapapeivel n Katolkia oag Akatoikntn yla
TiepLoooTEPO artd 30 cuVeEXEIG HEPEG
(B) amtwAela r ¢nuié Ttov TpoKaAeiTal amo cag i TNV
Oikoyeveld 0ag Kal/r TO OIKIAKO TIPOCWTIIKO 0AG
(y) amtwAela ) ¢nuid ota Avtikeipyeva oto "YraiBpo
9. ZTAoELG, OXAQYWYIEG, TIOAITIKEG I EPYATIKEG TAPAXES

10. KakoPBouAeg evépyeleg, aANa OxL attwAela f {nua amo
oag, Tnv OKoyéveld oag, TO OIKIAKO TIPOCWTIKG 0ag,
ottolodATIOTE PINOEEVOUEVO CAG 1 EVOIKIAOTH 0ag i
peTd Trov Ba Ttapapeivel N Katolkia oag Akatoikntn yia
TieploooTeEPO armod 30 cuvexeiq PEPEG, N amtwAela 1 (nuld
ota Avtikeipeva oto YriaiBpo
11. Alappor| vepou 1 KAUGipwy arto TIG CWANVWOELG
KAl YEVIKA TIG EYKATAOTACELG VOPELONG, KEVTPIKNAG
B€ppavong Kal KAATIoPoU, CLUUTIEPIAQUBAVOEVNG
uttepxeiliong de€apevwy i GLUOKELWV VEPOUL 1 KAUGIHWY
QAAAA OxL
(a) CnuiEg N amwAeleg amo dlappon 1 LTIEPXEIAIoN Twv
EYKATAOTACEWYV ATIOXETELONG KAl

(B) Tn darmavn emidlOPOBwoNG, avtikatdotaong n Kat
KaBaplopoL Twv 18iwV TwV CWANVWoswy, deCaueviv
I KAl EYKATAOTACEWVY TIOUL LTIECTNOAV PAARN Kal Ta
€€oda Slepelivnong Kal eVToTloPoL TNG YeEVECSIOLPYOUL
atiag Twv ¢nuwv

(Y) gnuiEG TTouL TpokaAovvTal aTto ) Adyw o&eidwong,
PLOIKNG POOPAG N EAATTWHATIKAG KATACKELNG TWV
OWANVWOEWV, EYKATACTTACEWV ] CUOKELWV

(6) petd Tou Ba Tapapeivel N Katolkia ocag Akatoikntn
yla TieplocoTepo amod 30 ouvexeiq PEPEG.

Ave€dptnTta Twv 60wV avapepovtal oto (B) o avw Ba

kaAOYoupe ta €€oda Slepedlvnong Kal EVTOTILOHOL TNG

yeveoloupyoL attiag Twv {nNuLwv PEXPL TOL TTocoL TIOU
avadépetal otov MNivaka kat yia to ottoio dev Ba loxvel
ottoladnToTe araiAayr).

12. Mtwon §évdpwv ) KAAdwv Sevopwv, aAAd oxtL {nuia ota
6€vopa ) CnuLd TToL TIPOKAAEITAL ATIO TO KOYIUO TWwV
6évopwv armod oag, tTnv Okoyeveld oag i arod AAAOLG
TIOU €VEPYOULV Yla AOyaplacuo oag.

13. Tuxaia 8padon valoTttivakwy Tou Ktipiouv kal
EVTOIXIOMEVWY 1] AAAWV OTEPEWG TOTIOBETNHEVWY
KABPETITWV Pe TNV TipolTtoBecn OTL To AGPaAIoTHPLO
kaAuTTTEL TO KTiplo.

14. Tuxaia ¢nua oe kKaAwdia ) LTIOYELEG LTINPETIEG TIOL
Tapexovral otnv Kartoikia oag, yla tnv otoia eiote
VOUIKA UTTELBLVOG, PEXPL TOL TToooL Twv €1.750.

B. MPOZOETEZ KAAYWEIZ

1. EEOAA MHXANIKQN,

APXITEKTONQN KAI AlTOKOMIAHZ
ZYNTPIMMATQN

7. Flood caused by accumulation of water coming from
areas outside your Home but not due to storm or
tempest

8. Theft but not
(@) loss or damage occurring after your Home has been

Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or
your domestic staff

(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour
disturbances

10. Malicious acts but not loss or damage caused by you,
your Family, your domestic staff, any guest or tenant
or after your Home has been left Unoccupied for more
than 30 consecutive days, or loss or damage to the
Articles in the Open.

11. Escape of water or oil from any fixed water, central
heating or airconditioning installation, including
overflowing of tanks or water or oil apparatus but not

(@) loss or damage caused by the escape or overflowing
of the septic installations and

(b) the expenses for the repair, replacement or cleaning
of the damaged pipes themselves, tanks or
installations and the costs incurred in tracing and
accessing the source of the damages

(c) loss or damage due to rust, corrosion, wear and
tear or structural defect of the pipes, installations or
apparatus
(d) after your Home has been Unoccupied for more than
30 consecutive days.
Notwithstanding (b) above, we will cover the costs of
tracing and accessing the source of the damages up to the
amount stated in the Schedule. The excess shall not be
taken into account.

12. Falling trees or branches but not loss or damage to
trees or loss or damage caused by the cutting of trees
by you, your Family or others acting on your behalf.

18. Accidental breakage of any glass of the Building or any
other fixed mirrors provided that the Policy covers the
Building.

14. Accidental damage to cables or to underground
services provided to your Home for which you are
legally liable, up to the amount of €1.750.

B. ADDITIONAL COVER

1. CONSULTING ENGINEERS,
ARCHITECTS AND REMOVAL
OF DEBRIS COSTS

Oa katapdAroupe Ta akoouba ££0da, epocov autd

avaAndBolv pe TN ouykatAabeor pag Kal apopolv

QTTOKAELOTIKA TNV ATIOKATAOTACH A0PAAICUEVNG ATIWAELAG

n Cnpag

(a) Ta €606 APXITEKTOVWY KAl TIOAITIKWV UNXAVIKWY AAAA
oxL Ta €€oda yla Tnv eToaacia oTolacdnTIoTE anaitnong

If the following costs are incurred with our consent in
making good the insured loss or damage we will pay for

(@) architects and consulting engineers fees but not fees
for preparing any claim under the Policy



pe Baon to AodaAlotnplo

(B) Ta €€oda yia kabaplopd epelttiwv f Katedddlon Kat Ta
€€0da yla va kataotolv achaln ta pépn tou Ktipiov
TIOUL UTTECTNOAV (NULEG

(y) Ta €€oda tou yivovtal Adyw TNG avAykng SUPPOPdPwang
TIPOG OTIOIEGONTIOTE BECUIKEG ATIAUTACELG ) KAVOVIOUOUG
Tottikng ApxNG, aAAd oxt Ta €€0da TTou TIPOKUTITOLY
ard e1doTT0iNON TIOL 0AG EXEL ATIOCTAAEL TIPLV ATIO TNV
nuepopnvia Tng anwAelag f (nULAg.

To avwtato 0plo TNG evBLVNG HAG YA TNV KAALYPN TWV TTLO

Tavw e€68wv, TteplopiCetal péxpl 10% tou aodaliopevou

TtI0000 Tou KTtipiou.

To aodpaAiopévo Ttood tou lMNivaka yia to Kripto,

10 lNeplexdpevo kal ta MoAvTtipa Avtikeipyeva Ba
avarnpooapuoleTal oe kABe avaveéwaon, avaioya pe tnv
TtocooTiaia aAAayr) Tou Aeiktn Tipwv KatavaAwTr | AAAov
KATAAANAOUL eVAAAAKTIKOU O€EIKTN.

Ta acpalloTpa KaTd TNV avavewaon Ba vttoAoyiCovtal

pe Bdon to avabewpnuévo achaAlopevo TIoco. lMa tnv
TIPOCTACIA 0ag, TO AoPaAAoUEVO TTI000 b€ Ba pelwvetal oTav
o &elktng eival katw arod To Pndev.

Nooupévou 6Tl evolkialete tnv Katolkia cag oe Tpitoug
KATA TNV NUePoUnvia tng anwAelag i {nutag kat
TIPOOKOMIOETE ETIAPKI ATIOSEIKTIKA OTOIXEla, Ba oag
KataBAaloupe TO TIOCO TOL €VOIKioL TTou Ba eloTipdTTaTE,
aAAd xavete e€aitiag acpaiiopévng amwAelag r ¢nuiag.
Nogital 6Tl To TTANPWTEOD TT0CO e PAon TNV KAALYN AuTh
Ba eival n TIpaypaTiKA ATIWAELA EVOLKIOU yla TNV Tiepiodo
arnokatdotacns Twv {nuuwv oTwg autr 6a kabopiletal arnod
€10IKOUG EKTIUNTEG 1 TIPAYUATOYVWHOVEG, O€ OTIOIAdATIOTE
Opwg TepittTwon dev Ba utepPaivel To 10% TOUL
aodpaliopévou TtoooU yia 1o Ktiplo.

Nooupévou OTL Katolkeite otnv Katolkia oag katd tnv

nuepopnvia TG amwAelag f (NUIAg, ot TepimTwon

TIOU QUTN KATAoTel akatdAANAn yia diapovr) arnod

aocpaliopévn anwAela r ¢nuid, 6a cag katapdAouvpe

(a) TO KOOTOG AOYIKNG EVAANAKTIKAG SLAOVAG yla 0ag Kal
nv OKoyeveld oag

(B) TO KOOTOG TNG PETAKOUIONG KAL TIPOCWPLVAG
arobrkeuong Tou Meplexouévou.

Nogital 6Tl To GUVOAIKO TIANPWTED TIOCO YE BAon

TNV KAALYN autr Ba kataBAaiAeTal yia tnv mepiodo

arnokatdotaons Twv {nuuwyv, 6Twe autr 6a kabopiletal amod

€10IKOUG EKTIUNTEG 1 TIPAYUATOYVWHOVEG, O€ OTIOIAdATIOTE

Opwg Tepitttwon dev Ba utepPaivel To 10% ToL

aodpaliopévou TtoooU yia To Ktiplo kavn to Meplexopevo.

2 ¢ Tepitwon Bavdrtou oag n peAoug tng Okoyeveldg oag
TIOU €ival APECO ATIOTEAECHA CWHATIKOD TPAUHATIOHOV
TI0UL TtpokKaAeital oTnv Katolkia oag amo mupkayid,

(b) the costs of removal of debris or demolition and the
costs of making safe the damaged parts of the Building

(c) the costs solely because of the need to comply with
any statutory requirement or local authority by-law but
not the costs arising from a notice served to you prior
to the date of the loss or damage.

Our maximum limit of liability to cover the above costs, is
limited to 10% of the sum insured for the Building.

The sum insured shown in the Schedule for the Building,
Contents and Valuables will be adjusted at each renewal
date by the percentage change in the Retail Consumer
Index or any other suitable alternative index.

The premium at renewal will be calculated on the revised
sum insured. For your protection, should the index fall
below zero we will not reduce the sum insured.

If on the date of the loss or damage, your Home is rented to
a third party and you furnish sufficient proof, we will pay the
amount of the rent you would have received but lose due to
an insured loss or damage. It is understood that the amount
payable under this cover will be the real loss of rent during
the period of restoring the damage as this will be decided
by specialist assessors or surveyors, but in any case shall
not exceed 10% of the sum insured of the Building.

If you are living in your Home on the date of loss or damage
and in case this is made uninhabitable by an insured loss or
damage, we will pay the

(@) cost of reasonable alternative accommodation for you
and your Family

(b) the cost of removals and temporary storage of the
Contents.

It is understood that the total amount payable under

this cover will be paid during the period of restoring the

damage, as this will be decided by specialist assessors or

surveyors, but in any case shall not exceed 10% of the sum

insured of the Building and/or the Contents.

In case of your death or the death of a member of your
Family as a direct result of bodily injury caused in your
Home due to fire, explosion of boiler or gas, lightning or



€kpn&N AEPNTa ) vypaepiov, kepauvo r atmod KAEPTEG Ba
TIANPWooLE TO TI00d Twv €17.500 Kat’ AToUO PE AVWTATO
o6plo €52.500, vooupévou 6TL 0 Bavatog cuuPei peoa oe
SwdeKa Prveg Ao TETOIO TPAVUATIOHO.

H kdAupn Sev 1oxvel 6tav o AGPaAIoPEVOG eival VOUIKO
TIPOCWTIO.

thieves, we will pay the amount of €17.500 per person with
a maximum amount of €52.500, provided that the death
occurs within twelve months from such injury.

The cover is not applicable where the Insured is a legal
entity.

Oa katapaioupe 6Aa Ta TTood Ta ottoia Ba karaoteite
VOUIKA UTTELBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWV
Saravwv kat €E66wv Ta OTIoia TIPOKUTITOUV ATIOKAELOTIKA
uTtd TNV 1I810TNTA 0ag WG OLOKTNTN 1 evoikou TNG Katolkiag
oag yla:
(a) Tuxaio Bavato i} cwuatikr PAABN G’ OTIOLOSATIOTE ATOMO
(B) amwAela i {nuLa o TtePLOLTia TIov cupPaivel peoa
n yopw arod tnv Katoikia oag katd tn didpkela g
Meplodouv Aopaiiong Trou Ttapovatdletal otov Mivaka.

H etaipeia dev Ba amolnuuoel Tov achaAloPEVO OE GXEON
JEe oTtoladnote evbuvn:

1) yia 6avato f cwpatikr) PAAPRN ¢’ OTIOIOSATIOTE PEAOG TNG
OlKoyEveldg 0ag 1 OIKIAKO TIPOCWTIKO 0ag

2) ywa {nuia og TepLlovcia TIou avhkel i eivatl uTtd T
POAAEN, N evolkialetal ) ival uTtd ToV EAEYXO 0AgG, TNG
O1Koyéveldg oag ) TOL OLIKIAKOU TIPOCWTIIKOD 0ag

3) TIOU TIPOKUTITEL ATIO
(i) oTrolo6nTIOTE ETIAYYEALQ, EPYATia ) artacxoAnon
(ii) oupdwvia, ektodg av n evbLvN Ba LTIAPXE OUTWG N
AAwg

4) amo TNV WloKTnaoia (Wwv eKTOg armod Aloya, OKUAOUG
N yateg. Ot akdAoLBeG PATOEG OKLALWY EEalpOLVTAL:
MituTtouvAg Kat Ztadoptodiap TepplEp, NtoTEpuav
Mivtoepg, PovtBairep, Mkpett Ntavg, MNpeoa Kavaptog,
Akitag, MaAapotg AAAokag, Mepuavika ZIEdepTC,
21BNpPIKA XAaoKIg, FOAD-XATIPITG Kal oTtoladnToTe
PATOO TIPOEPXETAL ATIO TA TILO TIAVW

5) avadopikd pe cwuatikr BAARN r acbevela r nuid
o€ TIEPLOLaia TIou aueoa r éupeca Tinyadel amod 1 eivat
arotéAeopa f oxetietal pe apiavto

6) TIOL Aueoa N éupeoca Tinyadel i eivat eTtakdAovbo
1 TIPOKAABNKE aTtd NAEKTpOUAyvNTIKA Ttedia kavn
akTivofBoAia

7) TIOUL TIPOKUTITEL ATIO TNV IOIOKTNGIa, KAToX Kavn
XPrion QUTOKIVATWY, JOTOTIOSAAATWY, TIOONAATWY Kal
oTTol0LANTIOTE €i60LG OXAHATOG, BAAACTIOU OKADOULG 1
ITTTAPEVOU QVTIKELUEVOL

8) 0€ OXEON e OTIOLOONTIOTE TIEPLOTATIKO TIOU TIPOKUTITEL
artd oKoTTun, SOALA ) EOKEUPEVN EVEPYELA ] TIAPAAELPN
TOU A0dAAICHUEVOL

9) TIOL TIPOKUTITEL I} TIPOKAAEiTAL ATTo ] CUPBAAAEL dueoa i
€upeoa otn HOALvVan Tou agpa, vepolL f edadoug.

OmoladAToTE TIANPWWNA ATIAiTNONG TIOU TIPOKUTITEL ATtd £va
TIEPLOTATIKO dev Ba uvttepPaivel To TTood Twv €250.000.

We will pay all sums for which you become legally liable to
pay, including costs and expenses occurring solely in your
capacity as owner or tenant of your Home for:

(@) accidental death or bodily injury of any person

(b) loss or damage to property occurring in or around your
Home during the Period of Insurance shown in the
Schedule.

The company will not indemnify the insured in respect of
any liability:

1) for death or bodily injury to any member of your Family
or your domestic staff

2) for damage to property belonging to or in the custody
or control of you, your Family or your domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have

existed otherwise

4) from the ownership of animals other than horses,
domestic dogs or cats. The following breeds of dogs
are excluded: Pitbulls, Staffordshire Terrier, Doberman,
Pinschers, Rottweiler, Great Dane, Presa canario,
Akitas, Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed related
to these

5) related to bodily injury or disease or damage to
Property, which directly or indirectly arises from or is
the result of or consequence of or is associated with
asbestos

6) which directly or indirectly arises or is a consequence
of or was caused by electromagnetic fields and/or by
electromagnetic radiation

7) arising from the ownership, possession and/or use
of a vehicle, motorcycle, bicycle and any other motor
vehicle, sea vessel or flying object

8) in respect of any incident which results from a
deliberate dishonest or intentional act or omission of
the insured

9) which arises from, is caused by or contributes directly
or indirectly to the pollution of air, water or soil.

Any claim payment resulting from any one incident will
not exceed the amount of €250.000.

Oa katapaioupe OAa Ta TTO0d, TA OTToia Ba KataoTteite
VOUIKA LTTELBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWV
Saravwyv kat €€66wyv, yla atuxuaTa ta otoia dev Exouv
oxéon e tnVv WlokTnoia ) tn diapovn otnv Katolkia oag mou
€XOLV WG ATTOTEAECHA:

We will pay all sums which you become legally liable to pay,
including costs and expenses, for accidents not connected
with you owning or living in your Home which result in:



(a) TO BAvaTO ) TN CWHATIKN PAAPBN C° OTIOLOSATIOTE ATOWO,
e€alpoupévwy Twv peAwv tng Okoyéveldg oag r Tou
OIKIOKOU TIPOOWTIIKOU 0aG

(B) amwAela § {nuLa o TtePLOLGIa, N oTtoia dev AVKEL OE
€0dg, Tnv OKoyEveld 0ag 1) TO OIKIAKO TIPOCWTIIKO
oag n ya tnv ottoia eoeig, n Okoyeveld oag n
TO OIKIAKO TIPOOWTIIKO 0ag dev €xeTe evBLVN yla TN
dLNaEA TNG.

H etaipeia dev Ba amolnuuoel Tov acdallopEVO oE

oxéon ue ottoladnTote euBLVN TIOL TIPOKUTITEL

i amo omolodnToTe eTAYYEAUQ, EPYATia ) amacxoAnon

i LTIO TNV 1B16TNTA 0ag WG IOKTATNG TNG Katolkiag

iii am’ omoladnToTe cupdwvia, EKTOG av LTIPXE
€ubuvn oUTWG 1 AAAWG

iv amod tnv I81oKTNoia ] TNV KAaToxr oTtolacdnToTe yNng n
KTIpiwV eKTOG atto Tnv Katoikia oag

v amod v I8loKTNoia r Tn Xpernon aveAkuotnpa,
TPOXOOTIITOU, AEPOTKAPOULG (TtepIAapBavouévou
Kal JOVTEAOL aEPOTKAPOUG), OKADOUG, OXNUATWY
HE MNXAVIKN eVEPYELQ (EKTOC ATTO KNTIOUPIKA
pnxavAuata Tou dev €xouv Adela xpriong oe SpOLo)
Kat {Wwv ekTOG atd aloya, okOAoLG N yateg. Ol
akoAoLBeG pAToeg OKLALWY e€alpovvTal: MMITUTIOLAG
kal Ztadoptoaiap TepplEp, Ntoteppay, MNivtoepg,
PovtBailep, Mkpet Ntavg, MNpgoa Kavaplog, Akitag,
MdaAapotg ANAokag, Mepuavika Z1EdepTs, ZIBNPIKA
Xaokig, FoAG-XATIPITS Kat oTtoladnATIoTe pATod
TIPOEPXETAL ATIO TA TILO TIAVW.

Oa TapExoLe TNV KAALYPN AUTH YA ATUXKATA TIOL
oupBaivouv omtoudnmote atnv Kottpo, katd tn Sidpkela tng
Meplodouv Aopdiiong.

OmoladAToTe TIANPWNA ATIaitnoNG TIOL TIPOKUTITEL ATId £va
OTIOlOSATIOTE TIEPLOTATIKO Sev Ba uTtepPaivel To OGO TWV
€17.500.

H kdAuypn Sev 1oxvel 6tav o ACPAAOUEVOG eival VOUIKO
TPOCWTIO.

(@) death or bodily injury to any person other than you, your
Family or domestic staff

(b) loss or damage to property which you, your Family or
domestic staff do not own or have legal responsibility
for.

The company will not indemnify the insured in respect

of any liability arising:

i from any profession, business or employment

i as owner of the Home

i from any agreement unless you would have been
legally liable anyway

iv from the ownership or occupation of any land or
buildings other than your Home

v from the ownership or use of any lift, caravan,
aircraft (including model aircraft), watercraft,
mechanically-propelled vehicle (other than domestic
garden equipment not licensed for road use) and
animals other than horses, domestic dogs or
cats. The following breeds of dogs are excluded:
Pitbulls, Staffordshire Terrier, Doberman, Pinschers,
Rottweiler, Hos, Great Dane, Presa canario, Akitas,
Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed
related to these.

We will provide this cover for accidents, which occur during
the Period of Insurance and within Cyprus.

Any claim payment resulting from any one incident will
not exceed the amount of €17.500.

The cover is not applicable where the Insured is a legal
entity.

Oa oag anolnNUIWOCOLE Yia OTIOLAdNTIOTE ATIWAELA TIOU
odeiletal oe SOAIA XPrioN TWV TIOTWTIKWY 0AG KAPTWYV

arté un e€ovatodotnuéva dtopa pexpt €1000, alAa

6ev Ba TTANPWaooLE yla OTTOLASATIOTE ATIWAELA, av SV
eldotolioeTe TNV ekdOTPLA TPATECa P€oa oe 24 WPEG

artd TN OTlyr TIOU AVAKAALYETE TNV aTtAeLa ) dev
ouppopPwbEeiTe e Toug 6POLG Kal TIPOUTIOBETELG TTIOL EXOLV
ekd00e( ol KAPTEG.

H AmtaAAayr Tou avadepetal otov lNMivaka dev epapuoletal.
H kdAupn ev 1oxvel 6tav o AGPAAOUEVOG eival VOUIKO
TPOCWTIO.

©a oag TTANPWOOoULE Yla aTtwAela, {NuLd, KAOTIA 1

KATAOTPODN TwV TASISIWTIKWY ATIOOKEVWVY 0AG, EVW)

TadeveTe N BpiokeoTe 0TO EEWTEPIKO yla TIEPIOSO PEXPL

30 nuEPEG Kal PEXPL TOL TIoooL Twv €1.750 aAAd dev

PEpoupe evbuvn oe oxeon Ue

(@) Cnuia Trou Tpokaleital artd Mn AodaAioipoug
Kivélivoug

(B) Bpavon n {nuia oe eVBpavoTa avtikeipyeva TtopoeAdavng,

We will indemnify you for any financial loss due to fraudulent
use of your credit cards by unauthorized persons up to
€1000 but we will not pay for any loss if you fail to notify

the issuing bank within 24 hours from discovery of the loss
or you do not comply with the terms and conditions under
which the cards were issued.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

We will pay for loss, damage, theft or destruction of your
luggage, while you are traveling or whilst abroad for a
period not exceeding 30 days and up to the amount €1.750
but we will not be liable for

(@) loss or damage caused by Uninsurable Risks

(b) breakage or damage to fragile items of porcelain,



vaAwv, payvntodwvwy, cd players, padlodwvwy,
TNAEOPACEWY, HOUGIKWV OPYAVWY, PATITOMNXAVWY,
QAYAAUATWY, OIKIAKWY KAl NAEKTPOVIKWV CUOKELWV
1 AAAWV €VBPAVOTWY AVTIKEIPHEVWY, EKTOG AV EXOLV
TIPOKANBEL attd TILPKAYLA 1 ATIO ATUXNHUA OTO
METAPOPIKO PECO e TO OTI0I0 Ba peTadepeTal n
ATtooKeLN

(Y) peTpnTd, XapTOVOoiopaTa, TAEISIWTIKEG ETIITAYEG,
opoAloyieg, deATia, yetafiBactipa eyypada, TiTAoug
10loKTNoiag, xelpodypada, UETOXEG N xpedypada

(6) amwAela i {nuida Tov TIPokaAeital Adyw kabuaTtépnong,
KATACXEONG, KPATNONG, ATIAITNONG I KATACTPOdNG AT
TEAWVEIAKEG I AANEG APXEQ

(e) kataoTpodn, amwAela i {nuLd TIoL TIPoKAAEiTaL aTtd
anepyieg, OXAQYWYIeg ) TIOMTIKEG TAPAXES

(o1) amaitnon yla katafoAr anolnuiwong peyailtepng arnod
€260 yla oTTol08ATIOTE AVTIKEIPEVO TIOL BpiokeTal peoa
OTIG ATIOOKEVEG OA.

2 e KABe TepiTTWwon odeileTe:

(a) va uTtoBAaAAeTE artaitnon evavTiov TwV PHETADOPEWVY,
TIPLV EYKATAAEIPETE TO XWPO TOL AEPOSPOIOL | TOV
Apaviot r otabuo0 tpaivou, otav N {nuIa cuppaivel
Kata tn SIAPKELa TNG HETAPOPAG

(B) va eldotoleite TNV Aotuvopia, 6Tav N amwAeLa, N {nuLa,
n KAOTIA 1 N Kataotpodr] cupPaivel oTToLSATIOTE EKTOG
TOU PECOUL PETAPOPAC.

H AmtaAAayn Ttou avadepetal otov lNivaka dev epapuoletal.
H kadAuypn Sev 1oxvel 6tav o ACPaAAOUEVOG eival VOUIKO
TPOOWTIO.

Av ta kAeld1d, Ttou avoiyouv TIg e€wbupeg TnG Katolkiag
oag, xabouv i kKAartovy, Ba kaTaBdloupe To Aoyikd KOOTOG
yla TNV avtikataotaon Twv KAedapiwyv. Otoladnmote
TIAnpwun dev Ba uttepPaivel To TTocd Twv €500.

H AmtaAAayn Ttou avadepetal otov lNivaka dev epapuoletal.

To AchAAIOTAPLO ETIEKTEIVETAL YIA VA KAAUTITEL ATIWAELQ
kavn kataotpodn karn {NULd oe NAEKTPIKES Kavn
NAEKTPOVIKEG CUOKEUVEG /KAl UNXAVEG 1 TUAMA TNG
NAEKTPIKNAG EYKATACTAONG TIOU TIPOKAAOUVTAL ATTd
BpaxuKUKAWUA, LTIEPPOPTWAN, LTIEQTACH, OXNHATIOUO
TOKOU, dlappon 1 dtaduyr NAEKTPIKOD PEVPATOG,
LTIEPBEPPAVON, KAKN AEITOLPYIa OpyAvwy PETPNONG,
pLBUIONG N aoddalelag, PExPL ToL TToooL Twv €1000 yla kabe
Mepiodo Aodpahiong.

H eméxktaon avtr dev TiepAapBdavel SoKaoTKA Aettoupyia,
QVTIKAVOVIKN AelToupyia, EUPUTO EAATTWHA, OTASIAKN
emdeivwon, $Oopd, TalaldTnTa, TANYUEAR cuvtipnon,
KAKOTEXVIA KATAOKELNG I ETTIOKELNG.

AvefdpTnta pe Ta 6ca avadepovtal oto Mépog 1- Oplopoi,
n kalvyn yia to Meplexopevo Tng Katowkiag emekteivetal yia
va KaAutttel ETtayyelpatiko E€ottAloud mou Bpioketal otnv
KaTtotkia, évavtt anwAelag kavn {NUag kavn kataotpodng
TIOU TIPOKAAEITAL ATIOKAELOTIKA ATIO A0PAAICHEVO Kivouvo,

glass, tape recorders, cd players, radios, televisions,
musical instruments, sewing machines, statues,
domestic and electronic appliances or other fragile
items, unless caused by fire or accident of the means of
transportation by which the luggage is carried

(c) cash, bank notes, travelers cheques, bonds,
coupons, negotiable instruments, titles of ownership,
manuscripts, shares or debentures

(d) any loss or damage due to delay, confiscation,
detainment, detention, claim or destruction from the
customs or other authorities

(e) any destruction, loss or damage due to strikes, riots or
civil commotion

(f) any claim for the payment of indemnity exceeding €260
for any one item included in your luggage.

In each case you must:

(@) file a claim against the carriers, before leaving the
airport or port or train station, if the loss or damage
occurs during transportation

(b) notify the police, if the loss, damage, theft or
destruction occurs anywhere else other than on the
means of transportation.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

If the keys that operate the locks on external doors of your
Home are lost or stolen, we will pay the reasonable cost
of replacement of the locks. Any claim payment shall not
exceed the amount of €500.

The Excess stated in the Schedule is not applicable.

This Policy is extended to cover destruction, loss or
damage to electrical or electronic appliances or machines
or part of the electrical installation arising or occasioned
by over-running, excessive pressure, short circuiting,
arcing, leakage of electricity, overheating, malfunctioning
of measuring, controlling or security instruments, up to the
amount of €1000 in any one Period of Insurance.

This extension does not include trial operation, abnormal
operation, inherent vice, gradual deterioration, wear and
tear, age, negligent maintenance, poor workmanship or
repair.

Notwithstanding the provisions of Part 1 - Definitions, the
coverage for the Content of the Residence is extended to
cover Professional Equipment located in the Residence,

against loss and / or damage and / or destruction caused
exclusively by insured peril, up to the amount of €2000 for



HEXPL TOL TToooL Twv €2000 yia kAbe Mepiodo AcodpaAiong. any one Period of Insurance.

O EmayyeApatikog E€omAlopog amoteAeital amo ETmAa, Professional Equipment consists of furniture, computers,
NAEKTPOVIKOUG UTIOAOYIOTEG, EKTUTIWTEG, NAEKTPOVIKO printers, electronic design equipment, fax machines,
€EOTIAIOO OXeSIAOP0L, CUOKEVEG DAE, TNAETIIKOWVWVIAKO telecommunications equipment, camera equipment and
€EOTIAIOUO, PWTOYPADIKO EEOTIAIOUO KAl XAPTIKN VAN, stationery, used to conduct the profession or work of the
TIOUL XpnoluoTttoleital yia tn Sle€aywyn Tou ETTAyYEAUATOG Insured but not mobile phones, business stocks, money,
1 NG epyaociag Tou AGPaAlopEvou aAAd OxL KIvNTA coupons, stamps, documents, shares or credit cards used
TNAEDWVA, ETTIAYYEAUATIKA ATTIOBEPATA, XPAUATA, KOUTIOVLA, to carry out the profession or work of the Insured.

XapToonua, £yypada, PETOXEG I TIIOTWTIKEG KAPTEG TIOL
xpnotJortolovvtal yia Tn Sle€aywyn Tou emtayyeEAPATog N g
epyaciag Tou AcdaAlouEvou.

To AchAAIOTNPLO ETIEKTEIVETAL YIA VA KAAUTITEL TLXAIQ This Policy is extended to cover accidental breakage of
Bpalion KEPAPIKWV KAAUPHUATWY NAEKTPLIKWY KOL{IVWV PEXEL ceramic hob covers of electric cookersup to the amount of
Tou TtoooL Twv €500 yla kabe Mepiodo AaddAiong. €500 in any one Period of Insurance.

To AcdaAIOTAPLO ETIEKTEIVETAL YIA VA KAAVTITEL TUXAIQ This Policy is extended to cover accidental loss of

ATIWAELQ PETPFOLPOL VEPOU, Lypaepiov H TIETPEAaioL oTNnV measurable water, gas or oil in the Residence up to the
Katowia péxpt Tou tocol Twv €500 yla k&Be lMepiodo amount of €500 in any one Period of Insurance, but not loss
Acdpdaliong, aAAA OxL ATIWAELA TIOU TTPOKAAE(TAL: caused:

(a) peta Tou N Katoikia oag Ba rtapapeivel Akatoikntn yla a) after your Home has been left Unoccupied for more than
TIePLo00TEPO attd 30 cLVEXEIG NUEPEG 30 consecutive days

(B) arté otadiakr) dlappor} HETPAGLHIOL VEPOU, LYPAEPIOL 1 b) by gradual leakage of measurable water, gas or oil
TieTpeAaiov

AnAwveTal kat avayvwpiletal 0Tt 1o AohaAloTrpLo It is hereby declared and agreed that this Policy is extended
ETIEKTEIVETAL YIA VA KAAUTITEL TNV aDENON ToL aopAMOPEVOL to cover the increase of the insured amount for the Content
Tt0000 yia to Meplexdpevo Kata 5% pe péyloTo Tooo by 5% with a maximum amount of €10,000, for the period
TI¢ €10.000, yia ™ XpovIKn Tiepiodo amd 1n AekepPpiou from December 1 until January 15 included, for the value of
pEXpL Kal TNV 15n lavouapiou, yia tnv agia Swpwv Kat gifts and additional food and beverages in the Residence.

ETUTIPO0OETWV TPOodipwV Kal TTOTWV otnv Katotkia.

To AodaloTrplo eTteKTEIVETAL yla va KAADTTTEL Ta £€08a This Policy is extended to cover the funeral expenses of
kndeiag Tov AopaAiopévou, ouveteia Bavdatou TIou the Insured, as a result of death that occurs within the
oupBaivel evtog Tng Katolkiag kat Ttou TipokaAeitat Residence and which is caused solely by an insured peril,
QATIOKAELOTIKA ATIO AOPANOPEVO KivOLVO, JEXPL TOL TTOGOU up to the amount of €1500 in any one Period of Insurance.

Twv €1500 yia kabe Mepiodo Aodpdaiiong.

AnAwvetal kat avayvwpietat 0Tt To AopalloTrplo It is hereby declared and agreed that this Policy is extended
ETIEKTEIVETAL VIO VA KAADTITEL ATIWAELA KAL) KATAOTPODR to cover loss and/or destruction and/or damage to the
kavn ¢nuia otnv Katotkia mtou Tpokaleital ouverteia Biaing residence resulting from forced entry to the Residence
elo66ou otnv Katolkia amo tnv Mupoofeotikn Yrinpeaoia i by the Fire Department or the Police or ambulance staff
Tnv Actuvopia f TipoowTtiikd aoBevoddpou i} AAAN Anuodoia or other Public Authority in response to an emergency
Apxn YA QVTIPETWTILON ETIEYOVTOG TIEPIOTATIKOV EKTAKTNG situation.

avayknge.

E€apeital amwAela kavn kataotpodr kavn {nuid otnv Any loss and /or destruction and/or damage to the
Katolkia Tou ipokaleitat aré tnv Actuvopia rj dAAn Residence caused by the Police or other Public Authority
Anuodotla Apxn yla gicodo otnv Katoikia yia okottoug for entering the Residence for the purpose of searching
£PELVAC TOU UTTOOTATIKOL /KAt GUAANYNG OTIOLOLSHTIOTE the premises and / or arresting any person, is explicitly
TIPOOWTIOU. excluded.
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MEPOZ 3 -

AIAKANONIZMOZ AMNAITHZEQN

SECTION 3 -
CLAIMS SETTLEMENT

1. H mAnpwpn plag amnaitnong mou 8a pag vttoBdaAete 6a
€xel oav Baon diakavoviopou Tnv Aia AvtikataoTtaong,
XWPIG va adaipéooupe oTIolOSATIOTE TI000 yia $Oopd,
Xprion n maAadTnTa, EKTOG 600V AdoPA POUXIOHO Kal
€idn watiopoo.

2. To avwTaTto TI000 TIoL Ba TIANPWOOLE yia OTTIOLAdATIOTE
araitnon Ba eival To CUVOAIKO AGHAAICUEVO TIOGO
TIoUL Ttapouctadetal otov lNMivaka Tou 181KA yla To
Meplexopevo kat Ta MoAlTiwa AVTIKE{peva LTIOKELTAL OTA
IO KATW OpLa:

(0) TO aodpaAiopevo 00 yla KABE AVTIKEIPEVO aTto TO
Meplexdpevo r ta MoAvTiya Avtikeipeva

(B) avwtato Tocd €2.000 yla oTIol0dNTIOTE AVTIKEIUEVO
ard ta MoAvTtipa Avtikeipyeva, eKTog av kabopifetal
SladopeTika oto AGHAAIOTNPLO.

3. Av Katd 1o XpOVo oTtolacdnTiote anwAelag | ¢nuldg
TO A0PAAIOUEVO TIOCOO eival HIKPOTEPO atto Tnv Aia
Avtikatdotaong Tou Ktipiov, Meplexopevou A MoALTIHWY
AVTIKEIEVWY, Ba TIANPWOOLHE AVAAOYO PEPOG TNG
anwAelag N ¢nuidg. MNa apddetypa av 1o acPallopevo
TI000 KaAUTTTEL TO 80% TNG Afiag Avtikatdotaong 6a
TIAnpwooupe povo 1o 80% tng amaitnong oag.

4. To aodpaliopévo TIood Sev Ba pelnveTal, PEXPL
TNV ETOPEVN avavéwaon ASGyw TNG TIANPWUNAG Hlag
armaitnong.

5. Amd otolodAmoTe IO TIoL BA TIANPWVOLKE OE
oxéon pe anwAela f (nuia Ba adatpole To IO TNG
ArtaAAayng Tou Ttapovactdletal atov Nivaka.

6. O Siakavoviouog pe Bdaon tnv Aia Avtikatdaotaong
Sev Ba epappoletal oe TiepiTwon mou aduvateite
r dev giote TIPOOLPOG VA AVTIKATACTAOETE 1 va
QTIOKATACTACETE TNV TIEPLOLGIA TIOL KATACTPADNKE,
OTIOTE O€ TETOLA TIEPITITWON Ba oag amolNUVOUE e
Baon tnv Mpayuatikn Agia.

7. Ol egpyaoieq TNG AVTIKATACTAONG I ATIOKATACTACNG
TIPETIEL VA APXIOOLV Kal va 0OAOKANpwBoLv e eDAOYO
XPOVIKO dlaotnua, To ottoio dev Ba uttepPaivel Toug 12
prvec.

MEPOZ 4 - FENIKOI OPOI

1. Ewdomoinon amnaitnong

‘Otav cupel pa amwAela i nuia kat 6a vTtoPANOei
artaitnon Bacel avtoL Tou AcdaAlotnpiov, odpeilete va pag
eldotroloeTe POALG gival Aoyikd SuvaTov Kal TO apyoTeEPO
evtog 30 NUEPWV TIPETIEL VA PAG LTTOBAAETE YPATITWG TNV
araitnon oag.

2. AdAlog

‘O\a ta opéAn autoL Touv AodaliioTnpiov Ba arrootepnBoLv,
av ottoladATIoTE attaitnon Tou uTtoPAAAeTalL ival pe
ottolodnToTe TPOTIO SOALA ] €X0ULV XpnaluoTtoinBei S6Aa
ME€oaQ 1 TexvAopaTa arnd oag r OTolodNTIOTE TIOU eVvepyel
yla Aoyaplacpo oag yla e€acdalion TIAnpwung Bacel Tou
AodalioTnpiouv autou.

3. YToxpewoelg oag o< TePimTwon anaitnong

2 € TIEPITITWON OTIOLACONTIOTE ATIAITNONG 0Ag TIPETIEL

(@) va pnv poxwpnoete otnv emdlopBwaon n Tnv
QATIOKATACTAGCN OTIOLACONTIOTE ATIWAELAG

1. The payment of any claim you will submit to us will be
based on the Replacement Value, without deduction of
any wear and tear, use or oldness, except for clothes
and linen items.

2. The most we will pay for any one claim will be the total
sum insured shown in the Schedule, which specifically
for Contents and Valuables is subject to the following
limits:

(@ the sum insured for any item of the Contents or
Valuables

(b) the maximum amount of €2.000 for any item of the
Valuables, unless specified otherwise in the Policy.

3. If at the time of loss or damage the sum insured is less
than the Replacement Value of the Building, Contents
or Valuables, we will pay a proportion of the loss or
damage. For example, if the sum insured covers 80% of
the Replacement Value we will pay 80% of your claim.

4. The sum insured will not be reduced by a claim
payment up to the next renewal.

5. Any amount we pay for loss or damage will be reduced
by the amount of the Excess shown in the Schedule.

6. The settlement on the basis of the Replacement Value
will not be applied if you fail or you are not willing to
replace or restore the damaged property, in which case
we will indemnify you on the Real Value basis.

7. The works for replacement or reinstatement must be
commenced and completed within a reasonable time,
not exceeding 12 months.

SECTION 4 - GENERAL CONDITIONS

1. Notification of a claim

When a loss or damage occurs and a claim will be
submitted under the Policy, you must give us a notice as
soon as reasonably possible

and within 30 days you must submit to us your claim in
writing.

2. Fraud

All benefits under this Policy will be forfeited if any claim
is in any respect fraudulent or if any fraudulent means or
device is used by you or anyone acting on your behalf to
obtain payment under this Policy.

3. Your obligations in case of a claim
In case of any claim you must:
(@) not proceed with the repair or reinstatement of any loss



N CNUAG, Xwpig va pag el80TToINoeTE Kal va Yag SWoete
TNV euKalpia va eTBewproovpe TIG {NULES

(B) pe dika oag €€0da va pag SWoeTe TETOLEG TIANPODOPIES
kal artodeielg 6Twg Ptopei va oag ¢ntrjoovue
TIEPINAUBAVOUEVWY YPATTTWY LTTOAOYILOUEVWY KOOTWV
Kal paptupia 6cov adopd tnv dloktnoia i tnv aia

(y) va eldottonoeTe QUECWS TNV acTuvopia ya
ottoladnToTe amwAela f {nuid atto kAot 1 didppnén,
KAKOPBOULAEG TIPAEELG I TIOMTIKEG TAPAXES

(6) va AdBete Ta amapaitnTa PETPA YA EAAXIOTOTIONGCN TNG
arnwAelag r ¢nuidg.

4. EykatdaAewpn
Aev pttopeite va eykataleipete oe pag omoladAToTe
Tieplovaia.

5. Aoknon Twv SIKAUWHAatwv Tov AcpaAilopévou

H Etaipeia pmopei va avaidel pe Sika tng €€oda kat
XPNOLUOTIOIWVTAG TO OVOpd Tou AcPallopévou va Tiapel
oTtoladNTTIoTE PETPA yla va eEAOKNAOEL TA SIKAIWMUATA TOU
AoPaAIoPEVOL EVaVTL OTIOIOLOATIOTE TIPOCWTIOU EITE TIPLV N
peTd Ttou Ba TAnpwOei pla artaitnon.

6. MAnpwun acdpaliotpwv

To AodalioTrplo auTod eival og LloXL Kal oag TIAPEXEL
AoPaAloTIKA KAAUYN, VOOUHEVOL OTL €Xel TIANPWOEL TO
aodpAAloTpo ToL gudaviCetal otov Mivaka.

7. AMAeg acdalioelg

Av uTtdpxel AAAN aodAAlon TIou KAAUTITEL TNV iGla attwAela,
{nua n evbovn, Ba TIANPWOOLKE POVO TO AvAAoyo PEPIOLO
pag.

8. 'Opol kat MpodmoBéoeigc AcpaiioTnpiov

Eoeig kal ottoloéntoTe TIPpOcwTto Ttou SikalolTal va
eTwdeAnBei Bdoel autoL Tov AcPalloTnpiou, TIPETIEL
VQ CUPHOPPWVEDTE PE TOLG OPOUG Kal TIPOUTIOBETELG
Tou. H tiiotr ouppopdwaon Kat Trenon Twv opwv r/

kal TtpoiTtoBecewyv Tou Acpailotnpiov Ba eival 6pol
TIOUL TIPONyouLVvTal oTtolacdnTIoTE €LVOVVNG TNG ETalpeiag
yla KavoTtoinon OTtolaodATIOTE attaitnong SuVApEL TOL
acdalioTnpiov autou.

9. Avutépartn akOpwon acpaiiong

H kdAudn Bacel autoL Tou Aodaliotnpiov BacieTal ot

TIANPODOPIEG TIG oTToiEC O aodaAlopevog Exel dwoel. H

acddalion autr] Ttavel AUTOPATA Kal To ACHAALOTHPLO

kaBiotatal dkupo 6oov adopd Tnv emnpealduevn

TIEPLOLGIA, EKTOC AV TIPLV ATIO OTIOIAdNTIOTE Kataotpodn,

arnwAela f {NUIA Pag 100TIOCETE YPATITWG KAl TIAPETE TNV

€yKplon pag mou Ba BePawwvetal pe Mpdobetn Mpdaén oto

AcPAAIOTAPLO OTIG TILO KATW TIEPITITWOELG:

e al\ayeg otn SlevBuvor oag i YeTakivnon tng
aodallopevng Tieplovsiag oe AAAn dlevBuvon armod auth
TIoL avadepeTal oo AGHAALOTNPLO

e omoladnmote avénon otnv a&ia tou Meplexopévou N Twv
MOAUTIHWVY AVTIKEIIEVWVY GAG

e  OTIOIECONTIOTE TIPOCHNKEG N PETATPOTIEG oTNV Katolkia
oag Ttou av§avouy tnv a&ia | To KOOTOG avolkodounong

e av Oa mapapeivel n Katoikia oag akatoikntn yla
Tiepiodo peyalltepn amod 30 cuvexeic NUEPES

e al\ayeg otn xpron tng Katokiag oag

® Qv TO CUUPEPOV ETTE TNG AOPAAICUEVNG TIEPLOVTIAG
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or damage, without notifying us so that we may have the
chance to survey the loss or damage

(b) provide us at your expense with such information and
evidence as we may request including written estimates
and proof of ownership or value

(c) notify the police immediately of any loss or damage by
theft or burglary, malicious acts, riot or civil commotion

(d) take the necessary measures to minimise the loss or
damage.

4. Abandonment
You may not abandon to us any property.

5. Exercise of the Insured’s rights

The Company may, at its own expense and using the name
of the Insured, take any measures to exercise the Insured’s
rights against any person either before or after a claim is
paid.

6. Payment of premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has
been paid.

7. Other insurances
If there is any other insurance covering the same loss,
damage or liability we will only pay our proportionate share.

8. Policy Terms and Conditions

You and any other person entitled to benefit under this
Policy must comply with its terms and conditions. The strict
adherence and the Insured’s compliance to the terms and/
or conditions of the Policy are conditions which precede
any liability of the Company for the satisfaction of any claim
under the Policy.

9. Automatic insurance cancellation

The cover provided under this Policy is based on the

information which the insured has given. This insurance

ceases automatically and this Policy is rendered void

as regards the affected property, unless if prior to any

destruction, loss or damage the insured notifies the

Company in writing and obtains the Company’s approval

which will be verified by an Additional Clause to the Policy, in

the following cases:

e changes in your address or removal of the insured
property to another address other than that stated in the
Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase
the value or the construction cost

e if your Home will be unoccupied for a period of more
than 30 consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by



petapiBacdei amd Tov AGHAAICPEVO PE AAAO TPOTIO
€KTOC Sla S1abrKNngG i €K TOU VOLIOL

®  OTIOIECONTIOTE YEVIKOTEPA AAAAYEC TIOUL UTIOPEL va
avéroouv TNV TIBavoTnTa anwielag f {nuidc.

10. MpoAnYn {npwv

Mpétel va Ttaipvete ebAoya pETPA yla

(@) TPOANYN amwAelag i CNULAg

(B) va dlatnpeite TNV achaAlopPévn TIEPLOLTIA OE KAAN
Kataotaon.

11. AKOpwon

(a) Mmopeite va akupwaoete To AGHAAOTHPLO CAG
aTtooTEANOVTAG pag ypartth eldortoinon péow
NAEKTPOVIKOD Taxudpopeiov Kal Ba oag eTioTpEPoue
Ta AoPAALOTPA TIOL TIANPWONKAV YIa TO UTIOAOLTIO
NG MNeplddov Aopaiiong péExPL TN ANEN, EKTOG av €Xel
uTtoPBANBel ataitnon KaTtd Tn SIAPKELA TNG TPEXOLOAG
Meplodouv Aopdiiong.

(B) MropoUpe va akupwooupe To AcPpaAloTrhplo,
ATTOOTEANOVTAG OAC ETITA NUEPWV €160TI0INCN PECW
NAEKTPOVIKOD Taxudpopeiov Kal Ba oag eTioTpEPouE
Ta A0PAAOTPA YIA TO LTIOAOITTIO TNG TIEPLOSOUL, PEXPL TN
AAéNn NG Meplodouv AohAAong eKTOG av €xel LTTIOPANBEL
artaitnon katd tn Siapkela TNG TpExovaag Mepltodou
Aodahiong.

12. Napaypadn

Edv éxete uTToBdAAel attaitnon Kal avtr €xel amoppldBei
Kal dev EXETE eyeipel aywyr evTOg TPIWV PNVWVY arod thv
aréppPn, artaAAacCOUACTE OTIOIACONTIOTE UTIOXPEWONG
pag yla arolnuiwaon. Ze kapld mepimtwon 6a evbuvopaote
yla ottoladATIoTe anwAela i {nuLd petd tnv tdpodo 12
pNVWV arté TNV NUEPOUNVia TTou cLVEPRNKE, EKTOC av N
artaitnon eival avtikeipevo ekKpepooNG aywyng.

13. Aikaio
To Aodahiotrpto avtd Sigmetal anod 1o Kuttplakd
Aikato.

14. Eppnveia

To éyypado auTtd/AekTIKO, o lMivakag kat n Mpotaon
BewpouvTal wg pia obpPaocn Kat ottoladAToTe AEEN 1 dpdon
otnv ottoia €xel ammodobei 181K €vvola Ba €xel autr TNV
eldIKn évvola ottou epdavileTal.

To Aodpahliotrpto ekdidetal otnv EAAnvIKA Mwooa pe
petddppaon otnv AyyAikr) FAWooaQ, yla oKoTIouG evnUEPWONG
EKEIVWV aTtd TOLG AoPaAllopévoug Ttou dev yvwpiCouv
EAANVIKA. Ze TIepimTwon ottolacdnToTte dlapopds HETAED
EAANVIKOO Kat AyyAIKOU KEIPEVOU, VOUIKH LoV €XEL HOVO TO
EAANVIKO Keipevo.

MEPOZ 5 - TENIKEZ EZAIPEZEIZ

Agv Ba TTAnpwooupe yia:

1. Padievepyo poéAuvvon

Omoladnmote anwAela i {nuLd Tou TIpokaAeital dueoa n

€UPEDa ) ouvopAPETAL ATTO:

(a) vikeg akTivoBoAieg i poAuvon amod padlevépyela art’
OTIOIASATIOTE TIUPNVIKI KAUGLUN AN i att’ oTtoladnToTe
TuPENVIKA aroéPBAnTa arod Tnv Kadon TIUPNVIKAG KAUOLUNG
OANG

(B) padievepyd, TOEIKA, EKPNKTIKA 1] AAAQ eTTIKiVOLVA
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the Insured in any other manner except by will or by law

e changes in general which may increase the possibility of
loss or damage.

10. Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and
good repair.

11. Cancellation

(@) You may cancel your Policy by giving us notice in writing
via email and we will make a refund of the premium paid
for any unexpired Period of Insurance unless a claim has
been made during the current Period of Insurance.

(b) We may cancel your Policy by sending seven days notice
to your email address and we will make a refund of the
premium paid for any unexpired Period of Insurance
unless a claim has been made during the current Period
of Insurance.

12. Limitation of actions

If you have submitted a claim and this has been rejected and
you have not filed an action against us within three months
of such rejection, we are released from any obligation for
compensation. We will not in any case be liable for any

loss or damage after 12 months from the date such loss or
damage has occurred, unless the claim is the subject of a
pending lawsuit.

13. Jurisdiction
This Policy is governed by Cyprus Law.

14. Interpretation

This document/wording, the Schedule and the Proposal shall
be read together as one contract and any word or expression
to which a specific meaning has been attached to shall bear
such specific meaning wherever it may appear.

The Policy is issued in the Greek language with an English
translation for information purposes of those policyholders
who do not speak Greek. In the event of any dispute
between the Greek and English text, the Greek text has legal
effect and shall prevail.

SECTION 5 - GENERAL EXCEPTIONS

We will not pay for:

1. Radioactive contamination

Any loss or damage directly or indirectly caused:

by or arising from or contributed to by:

(@) ionizing radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel

(b) the radioactive, toxic, explosive or other hazardous



UALKG OTTOLAOSNTIOTE EKPNKTIKNAG TIUPNVIKAG HAdag n
TIUPNVIKAG oVOTAONG

(y) ottolodnTiote OTIAO 1] QVTIKEIPEVO TIOU XPNOIUOTIOLE
aTopIKn 1 padlevepyd SiaoTtiaon Kavr oovtnén r AAAn
Tiapépola avtidpaon ) padlevepyd duvapn r AN.

2. MoAuvvon

Omoladnmote anwAela f {nuULd oe Tieplovaia TIov

TIPOKAAE(TAL AUeTA ) EPPeca ard POALVan, EKTOG av

TIPOKUTTTEL ATIO

(@) €va Eadviko Kal armpocdoKnTo aTuXNHA TIov cupfaivel
€€’ OAOKANPOUL O€ IO CUYKEKPIUEVN OTLYUr KATA TN
Sldpkela tng MNeplddov Aodpaiiong

(B) Swappor TeTpeAaiov arr’ OTIOLAdHTIOTE EVIOIKIOUEVN
eykaraotaon B€puavong r art’ oTtoladnTIOTE OIKIAKN
ouokeur| otnv Katoikia oag.

3. MoAegpIKOUG KIvOUVOUG KAl TPOHOKPATIKEG EVEPYELEG

Omoladnmote anwAela i {nuid, kataotpodr), BAavaro,

QVIKavOTNTA, OTIOLECONTIOTE VOUIKEG EVBUVEG, KOOTOG

n €€odo ocuumepiAapPBavopevng etakoAovdng CnuLag

ottolacdnmoTe GUoNG, N OTIoia TIPOKAAEITAL Apeca N

E€UUEDQ, I ATIOPPEEL ATIO I OE OXEDN HE OTIOIAdNTIOTE

arod Ta o KATw, avefdptnTa arnod omoladnTote AAAN

attia rj yeyovog 1ou cupBAMAEL, €iTe TAUTOXPOVA EITE pE

ortoladnmote AAAN oelpd, otn {nuid:

() MoAepo, eloPfoln, Ttpagn EEvou exBpoL, exBporpadieq
Il TIOAEPIKEG ETIXEIPNOELG (EiTE EXEL KNPULXOEL TTIOAEPOG
eite Ox1), EUDUAIO TIOAEPO, POVIUN 1 TIPOCWPLVN
ATtaAAOTPIWON TIOL TIPOEPXETAL ATIO KATACXEDN,
diaraypa, emitaén amd omoladnmote voulpa cuotabeioa
apxn, avrapoia, emavactacn, eEEyepaon, TIOAITIKA
avartapayr mou AapBavel SlacTAcelg i YTopei va
BewpnBei wg e€€yepon, OTPATIWTIKN EVEPYELA N
kataAnyn e€ouaiag, oTpATIWTIKO VOO I KATAoTtaon
TIOALOPKIaG 1 oTToladATIOTE aTIO TA YeyovoTa N
artieg Tov Tpoadlopifouv TNV Kpuvén ) dlatrpnon
OTPATIWTIKOU VOUOU r) KATAOTACNG TIOAOPKIAG N

(B) OttoladnTIOTE TPOHPOKPATIKN TIPAEN.
“TpopokpaTtikr Tipdagn” onuaivel TTPA&n Tmov
Tiepth\apBavel, aAla dev Tieplopifetal otn xprion
lox0og N Biag Kavr areln yla Tetola xprion, ano
OTIOLOSATIOTE TIPOCWTIO ) OPASA/OUASES TIPOCWTIWVY,
eite evepyouvtwy pe idla TipwTtoBouAia eite ek HEPOLG
Il O OXEON PE OTIOLAdNTIOTE OPYAVWON/0PYAVWOELG
r KuBEpvnon/kuPepvnoelg n ortoia dlevepyeital yia
TIOALTIKOUG, BpNOKEUTIKOUG, IOEOAOYIKOUG 1) €BVIKOUG
OKOTTOUG 1 AOyouG, cLPTIEPIAQUPBAVOUEVNG TNG
TPOOeONG ETINPEACHOL OTTIOIA0dNTIOTE KLPBEPVNONG
Kawn Tou ekHoBLoPoL TOU KOLWVOU I OTIOLOLSATIOTE
HEPOLG auToL

(y) Mupnvikn aktvofoAia kavr pdéAuvon amo XNUIKEG
kawny BLOAOYIKEG OLTIEG, OTNV EKTACKN TIOL QUTEG eV
ouutieptAapBavovtal oTo a Kat B o mavw. “MoAuvvon”
onuaivel Tn poAvvon, puttavon, dnAntnpiaon f TNV
TPOANYN Kawf ToV TIEPLOPLOUO TNG XPHONG AVTIKEIMEVWY
TIoL odeileTal OTNV £MIOPACN XNUIKWV KAV BLOAOYIKWY
OUCLWV.

H yevikn e€aipeon autn e€aipei emtiong anwAela, {nuia,
koOaTog 1| €060 ottolacdnToTe GLUONG TIOL TIPOKAAEITAL
dueoa i Egpeca ard/n TTov aTroppEeL Ao/ e oxeon He
oTtol08ATTIOTE PETPO TIOL AauPBdaveTal ) Ttpagn
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properties of any explosive nuclear assembly or nuclear
component thereof

(c) any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive
force or matter.

2. Pollution or contamination
Any loss or damage to property directly or indirectly caused
by pollution or contamination unless caused by

(@) asudden and unforeseen accident which takes place
in its entirety at a specific time during the Period of
Insurance

(b) leakage of oil from any fixed heating installation or from
any domestic appliance in your Home.

3. War risks, terrorism, nuclear radiation and/or
contantamination

Any loss or damage, destruction, death or

disability, any legal liabilities, cost or expense

including consequential loss of whatsoever nature, directly,

or indirectly caused by, resulting from or

in connection with any of the following regardless of any

other cause or event contributing concurrently or in any other

sequence to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, permanent or temporary dispossession resulting
from confiscation, commandeering or requisition by any
lawfully constituted authority, mutiny, civil commotion
assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law or stage of siege
or any of the events or causes which determine the
proclamation or maintenance of martial law or stage of
siege, or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but not
limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political,
religious, ideological or ethnic purposes or reasons
including the intention to influence any government and/
or to put the public, or any section of the public, in fear

(c) Nuclear radiation and/or contamination by chemical and/
or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of
objects due to the effects of chemical and/or biological,
substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused
by, resulting from or in correction with any action taken in
controlling, preventing or suppressing or in any way relating



TIOU EKTEAEITAL HE OKOTIO TOV EAEYXO, TIAPEUTIOSION N
KATOOTOAN 1 UE OTIOLOSATIOTE TPOTIO TIOU EXEL OXEDN ME TA Q,
B kavn y o mavw.

2 € TePITITWON KATA TNV oTtoia 0 AGPaAloT G oxupifetal
OTL, WG CLVETIELA TWV TTIO TIAVW €EAIPETEWV, OTIOLAONTIOTE
arnwAela f {nd f olkovouikn eTiRdpuvon dev KaAuTtTeTal
ard v tapoloa acPdalion, To BAPog TNG attodel§ng ot
n anwAela, {NULA r OIKOVOUIKN eTtiRAapuvon KaAlTttetal, 6a
Baplvel Tov AodpaAiopevo.

4. Qotika Kbpata

AmtwAela ) (LA TIOL TIPOKAAE(TAL ATIO KOATA TTiEoNG
QAgPOOKADOUG 1 AAAWV LTTTAPEVWV QVTIKEIUEVWY TIOU
Ta&ldevouV Pe NXNTIKN 1 LTIEPNXNTIKN Tax0TNTA.

5. Mn acdaliotol Kivouvol
Ormoladnmote amnwAela i {NuLd, n oTtoia TIPOKUTITEL
dueoa i éupeca antd Mn Aodaliouo Kivéuvo.

6. Katrdoxeon

AmtwAela ) {na ¢’ oTtoladATIOTE TIEPLOVTia, AOYyw TNG
KATAOXEONG, €TTAENG 1 KATAOTPODNG TNG HETA ATIO EVIOAN
OTIOLAOSATIOTE KPATIKAG, SNHOCLAG A TOTIKAG ApXAG.

7. Yo¢lotauevn {nua
Omoladnmote amnwAela, {nuia r eubovn, TTov cupPaivel TPty
ard v évapén g KAAuLdNg.

8. Kakopouleg evépyeleg
AmtwAela, {nuid r eubuvn Tov TIpokaAeital amod SIK oag

EO0KEUMEVN, KAKOPBOUAN, TIapAvoUN eVEPYELQ 1) TIPAEN.

9. Akaiwodooia Aikaotnpiwv
Omoleodnmote amolnuiwoelg r €€oda tou emtidikalovrat ar’
ottolodAToTe dikaoTtrplo ekTdg KoTtpou.

10. EtakoAouBn anwAsia
EmtakdAoubn amnwAela omtolacdnmote ¢puong.

MPOZOETEZ NMPAZEIZ

ATt6 TIG TTIO KATW MPoobeTeg MpdEelg loxLouv pévov 6oeg
avadépovtal pntd otov Mivaka.

Mpdéodetn Mpagn ap. 1

Eméktaon AKatoikntou

AnAwveTal kal avayvwpileTal 0Tt o€ avtailayua tng
TIANPWUNG TIPOCHETWV AoHAANICTPWY, O TIEPIOPIOHOG

Twv 30 nuepwv 6tav n Katolkia tapapével AKatoikntn,
ortoudnToTe avadEpetal oo AchAAIOTHPLO, TPOTIOTIOLE(TAL,
onwe avadépetal otov MNivaka.

Mpdéodetn Mpagn ap. 3

Pritpa Evutonkov Aaveloth

H tuxov nuid, cbudwva pe Toug 6POLG autol Tou
Aodaliotnpiou, Ba gival TTANPWTEQ OTOLG EVUTIOBNKOLG
SaveloTeg f dikalododxoug (assignees), ol ottoiol paivovtal
otov lMivaka, péxpl Tou TToool Tou eVOIADEPOVTOG TOUG.
2updwveital eTtiong OTL, O€ TIEPITITWON ATIWAELAG 1
{nuiag, n Etaipeia Ba TANpwaoel oToug eVLTIOBNKOULG
SdaveloTeg f dikalodoxoug (assignees) TTooo PEXPL TOU
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to a, b and/or ¢ above.

If the Insurer alleges that by reason of the above exclusions
any loss, damage, cost or expenses of whatsoever nature

is not covered by this insurance, the burden of proving that
such loss, damage, cost or expense is covered shall be upon
the Insured.

4. Sonic bangs
Loss or damage caused by pressure waves from aircraft or
other aerial devices traveling at sonic or supersonic speed.

5. Uninsurable Risks
Any loss or damage directly or indirectly caused by an
Uninsurable Risk.

6. Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public
or local authority.

7. Existing damage
Any loss, damage or liability occurring before
cover commences.

8. Willful acts
Loss, damage or liability caused by your own
deliberate, willful, unlawful act.

9. Jurisdiction
Any damages and costs awarded against you in any
court outside Cyprus.

10. Consequential loss
Consequential loss of any nature.

ADDITIONAL CLAUSES

The following Additional Clauses are applicable only if
stated in the Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the
payment of an additional premium, the limitation of 30 days
in case your Home is left Unoccupied, wherever mentioned
in the Policy, is amended as shown in the Schedule.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the
mortgagees or assignees of mortgage interest, as shown

in the Schedule, to the extent of their interest. It is further
hereby agreed that, in the event of loss or damage, the
Company shall pay the mortgagees or assignees an amount
up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees



TIOOOU TOU eVOIAPEPOVTOG TOUG Kal OTL auth N acddAAlon,
o€ OTL apopd POVo TO evOIADEPOV TWV EVUTIOBNKWY
daveloTtwv ) Sikalodoxwv (assignees), dev Ba BewpnBei wg
Akupn AOyw OTTIOLACdATIOTE EVEPYELAG I TIAPAAEIYPNG TOL
SavelfopEvou N IBIOKTATN TNG acPallopévng TEpLlovaiag,
oUTe amod oTIOATIOTE Yivel TIou va av&Avel Tov Kivouvo oe
ottoladnmote acPaAlopevn Pe To Ttapov AcPaAloTriplo
TIEPLOLTIa, TO OTToi0 Sev ATAV CE YVWAON TWV EVUTIOONKWVY
davelotwv ) Sikalodoxwv (assignees), VOOLUEVOL TIAVTOTE
OTL oL evuTtoOnkKol SaveloTeg ) Sikalododxol (assignees) Ba
edotoloouv TNV Etalpeia, yia omoliadnmote aAAayr| otnv
18loktnoia n dladoportioinon r avEnon Kivdovvou, Tou dev
ETUTPETIETAL ATIO AUTH TNV ACPAALON, AUECWG POAIG AdBouv
yvwon tetolag alkayng, dtagoportoinong r avénong tou
KivdUvou Kal 6Tl av {ntnBei amnd tnv Etaipeia Ba TAnpwaoouv
TO QVAAOYO TIPOCHETO AOPAAIOTPO ATIO TO XPOVO Evaping
TéTolag av§nong Tou Kivduvou. lMepaitépw, cuudwveital OTL,
ottotednote n Etaipeia Ba TAnpwoel oToug evuTtioONKOUG
daveloTteg ) Sikaloddxoug (assignees) kat Ba loxuploTei

611 Sev vdiotato evBLVN €vavtl Tou SavellOPEVOU I TOL
I810KTNTN TNG TIEPLovaiag, evBUG apeows Ba uTtokaTaotabel
VOUIKA PE OAQ TA SIKAIWHATA TWV EVUTIOBNKWV SAVEIOTWV

1 SIkalodOKwWV (assignees), JEXPL TNV EKTACN UIAG TETOLAG
TIANPWUNG, Kal ol evuTtobnkol daveloTeg 1 dikatodoxol Ba
TIPETIEL VA KAVOLV KAl VA EKTEAECOLV OAEG TIG AVAYKAIES
TIEPAITEPW N ANAEG eVEPYELEG, TIPAEELG, peTABIBAoELS,
EKXWPNOELG, eyypada kal Tipdyuata, Tou Ba eivat

avaykaia i Aoyka va artartn8ouv aro tnv Etaipeia yia to
OKOTIO TNG KAAUTEPNG EPAPHOYAG TETOLOL SIKAIWHATOG
uTtoKatdotaong (subrogation), AAAG TETOLA LTIOKATACTAON
SikalwpdTwy (subrogation) dev Ba eumodioel To dikaiwpa
TWV eVUTIOBNKWV SaveloTwy 1 SIKalodoxwv (assignees) yla
avAKTNon 0AOKANPOL Tou TtIoooL TNG SIKNAG TOLG aTtaitnong.
Y116 Tov 6po 611, peTaL Tng Etaipeiag kat tou davel{opEvou
1 WIOKTATN TNG aodaAAICHEVNG TIEPLOLTIAG, TITIOTE TIOL
TieplA\appavetal o’ autd tov 0po Ba aroTteAei katda
ottolodAToTe TPOTIO 1 Ba BewpnOei 0TI amtoTeAei artaiayn
1 CNULA A ETINPEEACHO OTIOIWVANTIOTE SIKAWMPATWY, TA
ottoia n Etaipeia pmopei va €xel €évavtl Tou davel(oPEVOL

1 TOU IBIOKTATN TNG AoPAAICPEVNG TIEPIOLTIAG N peiwan
OTIOLWVONTIOTE LTIOXPEWOCEWV TIOL PTIOPEL va eTTIRBANBOLV
oto davelldPevo N ISIOKTATN TNG AoPAAIOPEVNG TIEPLOVTIAG
eite oLPdwWva pe auto To AGPAAIOTAPLO A ATTO TO VOO, KAl
TETOla SIKALWPATA KAl LTIOXPEWOELG HETAED TNG ETalpeiag kat
Tou SavelloPEVOU 1) IBIOKTATN TNG AohAAICUEVNG TIEPLOLTIAG
Ba apapeivouv oe TIARPN WXL Kat cuvettela. H Etaipeia
dlatnpei 1o Sikaiwpa va akupwaoel auto To AcPalloTiplo
o€ OTIOLOSATIOTE XPOVO TTIOU TIPOVOEITAL ATIO TOUG OPOLG TOU
Ttapoévtog Acgdallotnpiou, oe TETOLA OPWG TIEPITITWON, ALTO
10 AodalioTrplo Ba cuvexioel va givatl oe 1oXL TIPOoG OPEAOG
HOVO Twv eVUTIOONKWYV SAvelaTwy 1 SIKalodoxwv (assignees)
yia 10 yEPEG PETA TNV €160TIOINGN TWV EVUTIOBNKWV
daveloTtwv | Sikalodoxwv (assignees) yla TETOLA AKLPWON,
kal 1éte Ba Tavoel va oxLel kal N Etaipeia €xel To dikaiwpa,
o€ TETola €160TT0INON, VA AKLPWOEL QUTH TN cupdwvia.

MpoacBetn MNpa&n ap. 4

Home Assistance

Katd tnv didpkela tng 1oxvog tou AcdaAlotnpiov autol
Ba ocag Ttapexouvpe TNV YTinpeoia Home Assistance mou
miepl\apBavel Yrinpeoieg Emeiyovoag OKiakng TexvikAg
BonBelag kat ZupBouAeuTikn YTinpeoia OKIakAG TeEXVIKAG
Bonbelag - Yminpeoia ATtooTtoAng Texvikwv (Connection
Service) oe oxéon pe TNV Katoikia oag, peow Etaipeiag
Texvikng BonBelag mou e€eldikevetal otov TopEQ QuTo.
O1 uTtnpeoieq auTteg Ba TTapExovTal cLUPWVA E TOUG
OPOUG KAl TIEPLOPLIOHIOVG TIOU TIEPLYPADOVTAL TTIO KATW:
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or assignees only, shall not be invalidated by any act or
neglect of the mortgagor or owner of the insured property,
nor by any event that increases the risk of any property
insured under the current Policy without the knowledge of
the mortgagees, or assignees, provided always that the
mortgagees or assignees shall notify the Company of any
change of ownership, or alteration or increase of risk, not
permitted by this insurance as soon as any such change,
alteration or increase shall come to their knowledge, and
that on demand shall pay to the Company the appropriate
additional premium from the time when such increase of
risk first took place. Furthermore, it is agreed that whenever
the Company will pay the mortgagees or assignees and

will allege that no liability was borne against the mortgagor
or the owner of the property, it will be immediately legally
subrogated with all the rights of the mortgagees or assignees
to the extent of such payment and the mortgagees or
assignees will have to do and execute all the necessary
further or other actions, acts, transfers, assignments,
documents and things which will be necessary or reasonable
for the Company to demand towards the better application
of such subrogation right, but such subrogation of rights
will not prevent the mortgagees’ or assignees’ right for the
recovery of the full amount of their own claim.

Provided that between the Company and the mortgagor

or the owner of the insured property, nothing included in
this clause will constitute in any way or will be deemed to
constitute release from, or damage to, or affect any rights,
which the Company may possess against the mortgagor

or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the
owner of the insured property whether according to this
Policy or under the law, and such rights and obligations
between the Company and the mortgagor or the owner of
the insured property will remain in full force and effect. The
Company reserves the right to cancel this Policy at any
time as provided by the terms thereof, but in such case this
Policy shall continue to be in force for the benefit only of the
mortgagees or assignees for 10 days after notice is given to
the mortgagees or assignees of such cancellation, and shall
then cease, and in the event of such notice, the Company
shall have the right on such notice to cancel this agreement.

Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with Home
Assistance Service, which includes Home Assistance
Emergency Services as well as Home Assistance Advisory
Services — Dispatch of Technicians Service (Connection
Service) relating to your Home, using the services of a
Technical Assistance Company, specialising in this field.
These services will be provided under the terms and
conditions described below:



Aocdalicpévog: To TIpOCWTIO TIoL avaypAadeTal GTO
aoPaAloTAPLo WG 0 SIKALOUXOG TIAPOXNG AohAANICUATOG HE
TNV opdn TwV KATA TO TIAPOV LTINPEECLWV.

Katowkia  AcpaAiopévn Karoikia: O dnAwbeic oto
AcPaAIOTAPLO XWPOG, OTIOL 0 ACHAAICPEVOG KATOIKEL
poviua 1 Teplotactakd kat n dlevuvon Tou oTtoiou
(xwpou) avaypddetal oto acpailotrplo. Ztnv dnAwbeica
oTo aodaAloTrplo Katolkia dev Tepihapyavovtal ol
KOLVOXPNOTOL Kal ol OTTol0L BondNnTIKOi - EEWTEPIKOL XWPOL.
E€aipeon vdiotatal otnv TepitTwon mou o dnAweig oTo
AoPaAIoTAPLO XWPOG, aPopd OVOKATOIKIA, OTIOTE KAl
KaAUTTTOVTAL OL OTTol0L BoNBNTIKOI - EEWTEPIKOIL XWpPOL (TT.X.
yKapdad, armoBbnkn eEWTEPIKN, KATIOR).

O aodaliopevog €xel To SiKaiwpa va XPNoLJOTIOINCEL TIG
UTTNPETIEG TTOL TIEPLYPADOVTAL TIAPAKATW, HEXPL TO OPLO
TIOL avadEPETal o KABE pia amo auTeg Kal PEXPL TIEVTE (5)
$opEG GLVOAIKA ava eTnola lMepiodo AodpaAiong.

Yninpeoia Emeiyovoag Owkiakng Texvikng Bonbeiag
(Emergency Service)

Adopd TNV dueon emepPaocn kab’ GAo To 24WEO Kal KATdA

TIG 365 NUEPEG TOU XPOVOU EISIKEVPEVWV TEXVIKWY, E OKOTIO
Tnv emeiyovoa emiokeun {NUIWV otnv achaAlopévn Katoikia.
H ouykekplpévn LTINPEGia KAAUTITEL TO KOOTOG Epyaaiag, To
KOOTOG PETAKIVNONG TOU TEXVIKOL KABWG Kal TO KOOTOG TWwV
arapaitnTwyv LAIKWV. O AcPaliopévog Sev EXeEL ETIITTAEOV
emBdapuvon, PEXPL TO OPLO TNG KAALYPNG, OTIWG TIEPLYPAdETAL
TTO KATW.

Yninpeoia AtootoAng Texvikwv (Connection Service)
Adopd TNV amooTtoAn eIOIKELPEVWY TEXVIKWY, ETIEITA ATIO
aitnua tou AGPAAICUEVOU, YIa YN ETIEIYOVOEG TIEPITITWOELG,
He oKOoTIO TN oLvTAgN TIPOUTIOAOYIGHOD YIA EPYATIEG TIOL
emibupei va Tipaypatotiojoel 0 AGHAAICPEVOG 0TV
aocdaliopévn Katolkia. Eav n ipoodopd yivel amodekTr)
arté tov Aopaliopévo, n Etaipeia Texvikng Bonbelag pe tnv
ortoia ouvepyalopaote, avaAapBAvel TO CUVTOVIOUO TNG
gpyaciag, TNV eyyvnon yla tnv oldTNTa TG yia Tepiodo €L
HUNVwv, KaBwg Kat Tov EAeYX0 TOL KOGTOULG TTOU,

0’ AUTEG TIG TIEPITTTWOELG Bapuvel Tov ACHAANICHEVO.

Etaipeia Texvikng BorjBelag

H etaipeia n omoia e€eldikeveTAL OTNV TIAPOXH LTINPECLWV
TEXVIKNG BonBelag, pe TNV oToia cuvepyalouaaoTe, Kal N
ottoia avaAauBavel tn dlaxeiplon Kat TNV EKTEAECN TWV
SladoOpwV epyactwv oL TIPORAETIOVTAL AT TO TIAPOV
TapdpTnua.

Insured: The person who is entitled to the benefit, where
“benefit” is the services described in the present Policy.

Property or Insured Property: The principal place where
resides permanently the Insured, as it is stated in the Policy,
excluding the common use places as well as all the auxiliary-
exterior places. Nevertheless, in case the Insured Property

is a detached house, then all the auxiliary-exterior places

are covered by the present Policy (e.g. garage, storehouse,
garden).

The Insured has the right to use the services described
below up to the limit stated in each one of them and up to
five (5) times in total per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day, 365
days a year of specialised technicians, for the purpose of
urgent repair of damage to the insured Home. This particular
service covers the cost of work, the transportation cost of
the technician, as well as the cost of necessary materials.
The Insured does not have to bear any additional cost, up to
the limit of cover, as described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians for non
emergency cases, following a request by the Insured, for the
purpose of preparing an estimate of the cost for the works
the Insured wishes to be done to the insured Home. If the
offer is accepted by the Insured, the Technical Assistance
Company with which we cooperate undertakes the co-
ordination of work, the guarantee of quality for a period of six
months, as well as the monitoring of the cost, which, in these
cases, will be borne by the Insured.

Technical Assistance Company

The Company specialising in the supply of technical
assistance services, with which we cooperate, and which
undertakes the management and the implementation of the
various works provided by this Endorsement.

MAPEXOMENH KAAYWH

To AodalloTrplo KAAOTTTEL KATA TOV TPOTIO KAl Yld TTood
TIOL avadEPOVTaAlL TILO KATW, TIG UTINPEETIEG ETIElyOLOAG
TEXVIKNG BonBelag KatolKiwy, TIou Xpeldletal N acpallopevn
Katolkia og oxeon pe katola arod TIG TIEPLOTATELG TIOU
Tieplypadovtal 1o KAtw. O ACHAAIOPEVOG EXEL TO

SlKaiwpa va XpnolUoTIOooeL TIG ETTI YEPOLG LTINPETIEG TIOL
TIEPLYPADOVTAL TTIO KATW POVO PEXPL TO OPLo TIOL avadEpPEeTal
o€ KABe pia armd auTég Kal Pe avwTtaTto OpLo PEXPL Ttevte (5)
POPEG GUVOAIKA yla OAEG YEVIKA TIG KAADYEIG avd eTrola
Mepiodo Aodaliong.
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COVER PROVIDED

The Policy provides cover for home assistance emergency
services the insured Home requires, in the way and for the
amounts stated below, relating to any of the circumstances
described below. The Insured has the right to use the
services described below up to the limit stated in each one
of them and up to five (5) times in total per annual Period of
Insurance.



ErKATAZTAZEIZ

2 e TepitrTwon Bpavong cwAnvwoewy, Bavwv rp AAAwvV
VSPAVAIKWV EYKATACTACEWYV TNG KLPIWG AoDANOUEVNG
Katoikiag, n Etaipeia Texvikig BonBelag pe tnv ottoia
ouvepyalopaote Ba artooTEAAEL TO GUVTOUOTEPO duvaTo
€EEIOIKEVIEVO TEXVIKO TNG, TIOL Ba TIPAYUATOTIOE TNV
avaykaia ereiyovoa emidiopbwaon TIou artalteitat yia
TNV ATTIOKATACTAON TNG CLYKEKPLUEVNG BAABNG pe TNV
TPoUTIO0e0N OTL N KATACTAGCN AUTH TNG LOPAVAIKAG
€YKATAOTAONG TO ETITPETIEL

To KOOTOG PETAKIVNONG TOU TEXVIKOL, EPYACIAG KAl LAIKWV
TIoL Ba xpnowottoinBoLy yia TNy emidiopbwon Ba Baplvvouv
v Etaipeia pexpt to 6pto twv €150 yia kabe tepimtwon,
HE avwTaTo OpLo TPELS (3) TtepTTwoElg ava eTrola Mepiodo
Aoddaliong.

2 € TIEPITITWON TIOL TO KOGTOG TNG ETIIOKELNG LUTIEPPAivEL

TO TIpoavadePOUEVO OPLOo, TOTE N dladopd Ba Papuvel Tov
Aodaliopevo.

2 QUTNV TNV TIEPITITWON O TEXVIKOG Ba ocuvTtdaooel
TIPOUTIOAOYIOUO TNG ETIIOKELNG KAl BA TOV AVAKOLVWVEL OTOV
Aodaliopevo kal dla TnAedwvou, atnv Etaipeia Texvikng
Bonbelag pe tnv otoia cuvepyalopaoTe.

Eav o Aodaliopévog tov dextel Ba Tpemel va
TipocuTIoypAdEL TOV TIPOUTIOAOYIOHO AQUTOV KAl va KATaBAAEL
apeowg tn Stadopd otnv Etaipeia Texviknig Bonbelag r otov
TEXVIKO TIOL Tou arteatelle n Etaipeia Texvikng Bonbelag, pe
Tnv otoia cuvepyalduaocte.

2 e TepitrTwon 1ou 0 Aodaliopevog Sev CUPPWVNATEL

M€ TOV OGUVTETAYUEVO TIPOUTIOAOYIOUO, N ETTIOKELN Ba
TIPAyUATOTIOLEITAL PEXPL TO A0PAAITUEVO TT0CO Twv €150, pe
NV TIPolTé0eon OTL AuTto eival duvatov.

E§aipovvtal Tng mapoicag KaAvyng:

1. nemmokeun PAABwV LOPAVAIKWV EYKATACTACEWV TIOU
Sev avrkouv kal &ev gival EVOWUATWHEVEG OTNV KLPIWG
aodaliopevn Katoikia (TT.X. CwANVWoEeLG ATTOXETELONG
KOLVOXPNOTWV XWPWV 1 dnuoaiou diktvou, ynTedwy
ablomtadiwy, TTIoWVWV, EYKATACTACEWV KATIWV KAl
eEWTEPIKWV XWPWV)

2. nemokeun (nUwwv TIou TtponABav arod vypacia, akopn
KAl av n vypacia autr sival arotéAeopa PAABNG
LOPAVAIKWY EYKATAOTACEWV, TIOL SEV AVAKOULV OTNV
Kupiwg aodpaliopevn Katoikia, oTiwg avadepbnke
aTtnv TponyouLpevn Ttapdypado

3.  nemokeun f/kal avtikataotaon 9wV LYLEIVAG Kal
OTIOLAOSATIOTE NAEKTPIKIG CUOKELNG OLVOEDEUEVNG
HE TIG UOPAVAIKEG EYKATAOTACELG TNG ACHAAICPEVNG
KaTtokiag (11.x. Beppocidwvag, TTALVTAPLO)

4.  nemokeun BAaBwv oto kalavakl (GAOTEP)

5.  {nuIEG o€ TIEPIOUCIAKA OTOIXEIQ TPITWV.

2nuelwvetal 0Tt OAa 6ca e€aipovvtal arod TNV TIO TIAVW
KAALYN PTTIopOoULV va Ttapacxebouv peéow tng YTnpeoiag
AttooTtoAng Texvikwv (Connection Service), epocov o
AoPaAoPEVOG EXEL AITNOEL OXETIKNAG eTTEPRAONG KAl TO
kooTog Ba Bapvvel Tov AGHAAICHEVO.
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A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other
plumbing installations of the insured main Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician, who
will undertake the necessary urgent repair that is required for
the restoration of the particular damage, provided that the
condition of this installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne

by the Company up to the limit of €150 in each case, with

a maximum limit of three (3) cases per annual Period of
Insurance.

In case the cost of repair exceeds the limit mentioned above,
then the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of the
repair cost and announce it to the Insured and, via telephone,
to the Technical Assistance Company with which we
cooperate.

If the estimate is accepted by the Insured, he/she must
sign the estimate cost and immediately pay the difference
to the Technical Assistance Company or to the technician
sent by the Technical Assistance Company, with which we
cooperate.

In case the Insured does not agree with the estimate of the
cost, the repair will be carried out up to the insured amount
of €150, provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not forming
part of the insured main Home (e.g. sewerage pipes
of common use or public network, sport grounds,
swimming-pools, gardening installations and exterior
areas)

2. repair of damage arising from humidity, even if the
humidity is the result of damage of the plumbing
installations not forming part of the insured Home, as
described in the previous paragraph

3. repair and/or replacement of sanitary ware and
any electric appliance connected to the plumbing
installations of the insured Home (e.g. heater, washing-
machine)

4. repair of damage of toilet cistern (floater)

5. damage to third party property.

It should be noted that all damages excluded from the above
mentioned cover may be repaired through the Connection
Service, provided that the Insured has requested the relative
repair.



B. HAEKTPOAOTIKEZ ErTKATAZTAZEIZ

2 e TePITITWON SLAKOTIAG TNG TIAPOXNG NAEKTPIKNAG EVEPYELAG
TIoUL TIPONABe attd PAAPRN OTNV NAEKTPIKA EyKATAOTACH

™G aodaiiopévng Katoikiag, n Etaipeia Texvikng

BonBelag pe tnVv otoia cuvepyalopaote Ba amooteilel TO
OLVTOUOTEPO dLVATOV EEEIBIKEVPUEVO TEXVIKO TNG, O OTIOIOG
0a TIpaypaToTIOLE TNV ATIAPAITNTN £TIElyOLOA ETTIOKELN YIA
TNV ATIOKATACTAON TNG TIAPOXNG NAEKTPIKAG EVEPYELAG e
NV TIPolT60eon OTL N KATACTACN TWV EYKATACTACEWY TO
ETIUTPETIEL

To KOOTOG PETAKIVNONG TOU TEXVIKOL, EPYACIAG KAl LAIKWV
TIoL Ba xpnowottoinBoLy yia TNy emidiopwon Ba PBaplvvouv
v Etaipeia pexpt to 6pto twv €150 yia kabe tepimtwon,
HE avwTaTo OpLo TPELS (3) TtepITTwoElg ava eTrola Mepiodo
Aoddaliong.

E§aipovvtal Tng mapodcag KaAvyng:

1. n emmokeun GWTIOTIKWY 1} THAPATOG QUTWV TT.X AQUTIEG
(dBopiopov i un)

2. n emmokeur) BAaBwv oe GUOKEVLEG PLENG/BEPUavong
NAEKTPIKEG CUOKEVEG KAl YEVIKA OE OTIOLAdNTIOTE
OUOKEUN AEITOLPYEL JE TNV TIAPOXT NAEKTPOAOYIKAG
EVEPYELQG

3. TITWon taong

4. otmolodnTote TIPORANUA, TO OTIoI0 PTToPEL Va
odeiletal otig PAAPeG Tou dnuoaciou SIKTVOUL 1 SLAKOTN
pevuarog, n omoia dev odeiletal oe BAAREG TNG
NAEKTPOAOYIKNG EYKATACTAONG TNG ACPAANICUEVNG
Katoikiag.

2nuelwveTal 0TI OAa 6ca e€atpolvtal amo 1o (1) Kat (2)
IO TIAVW UTTIOPOULV va Ttapacxebolv amod tnv YTmnpeaia
AttooTtoAng Texvikwv (Connection Service) epdoov o
AoPallopEvog €xel alTnOel OXETIKAG eTTEPRAONG Kal TO
k6oTog Ba Baplvel Tov AGHAAICHEVO.

I'. KAEIAAPIEZ

2 € TIEPITTITWON ATIWAELAG 1) KAOTING KAEISIWV 1 axprioTteuong
NG KAedapldg f advvapiag Aettovpyiag tng, n Etaipeia
Texvikng Bonbelag pe tnv omoia ocuvepyaldpacte Ba
QATTIOOTEAAEL TO CUVTOPOTEPO SLVATO EEEISIKEVPEVO TEXVIKO
NG, 0 oTtoiog Ba TPAyUATOTIOLE TNV ATIAPAITNTN ETIIOKELN
yla va dtaopaliioest tn SuvatdtnTa 10660V ATId TV

KUpla €icodo NG acpaiiopévng Katolkiag kat tn owaoth)
Aettoupyia Tng KAedapldg.

To KOOTOG PETAKIVNONG TOU TEXVIKOD, EQYACIAG Kal LAIKWV
TI0L Ba xpnoluoTtoinBoLy yia TNV emidldpwon Ba Paplvouv
Tnv Etaipeia péxpt to 6pto €150 yla kabe TepimTwon, Pe
avwTato oplo Teelg (3) epimtwoelg ava etiola Mepiodo
Aoddaliong.

2 TepitTwon Tou n €icodog otnv acdaAlopévn

Katolkia eivat adivatn yla KAtolov amo Toug AGyoug

TIOL avadEPOVTAl OTNV TIPWTN TIAPAYPAdO TIIO TIAVW Kal
ePOOOV Exel EYKAWPLOTEL KATTIOLO ATOLIO OTO ECWTEPIKO
™G aopaiiopévng Katoikiag, n Etaipeia 8a avaidpel ta
€€00a £TTIOKELNG TWV {NUIWV TIOL TIPOKANBNKAV yla ToV
areyKAwPLoPS Tou AaTtOpou, PE aVWTATO OPLO TO TIOCO TWV
€520 avd Tepimtwon.
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B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising from
damage of the electrical installation of the insured Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician who
will carry out the necessary urgent repair for the restoration
of the power supply, provided that the condition of the
installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.

Exceptions to the present cover:

1. repair of lighting equipment or their parts, e.g. lamps
(fluorescent or not)

2. repair of damage to any refrigeration/heating equipment,
electrical appliances and, generally to any appliance
operating with electric energy

3. voltage shortage

4. any problem, which may occur due to damage of the
public network or power failure, which is not related to
damage of the electrical installation of the insured Home.

All damages excluded under (1) and (2) may be repaired
through the Connection Service, provided that the Insured
has requested the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the lock
or its failure to operate, the Technical Assistance Company
with which we cooperate will dispatch as soon as possible
a specialised technician, who will carry out the necessary
repair in order to ensure the access of entry through

the main entrance of the insured Home and the proper
operation of the lock.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.

In case the entry to the insured Home is impossible due

to the reasons referred to in the first paragraph above and
provided that someone is locked inside the insured Home,
the Company will bear the expenses of repair of the damage
that was caused for the release of the individual, with a
maximum limit of €520 per case.



A. YAAOMINAKEZ - KPYZTAANA

2 e TepiTITwon Bpavong VAAOTIIVAKWY OE EEWTEPIKEG TIOPTEG
n tapdbupa n Etaipia Texvikrg Bonbelag pe tnv otoia
ouvepyalopaote Ba artooTEANEL TO GUVTOPOTEPO SuvaTOV
evav eEelOIKEVPEVO TEXVIKO, O OTT0i0G Ba TIpayUATOTIOLE

TNV QVTIKATACTAON TWV UAAOTIIVAKWY TIOU LTIEGTNOAV TN
Bpavon. H avtikatdotaon 6a adpopd KpLOTAAAO idlag
TIOIOTNTAG PE AQUTO, TIOUL LTIEDTN Bpavion.

To KOOTOG PETAKIVNONG TOU TEXVIKOU, EQYACIAG KAl LAIKWV
TI0L Ba xpnowoTtoinBoLy yia TNy emidlopwon Ba PBaplvvouv
v Etaipeia pexpt to 6pto €150 yla kabe TepitTwaon, pe
avwTarto oplo Teelg (3) eputtwoelg ava etiola MNepiodo
Aoddaliong.

E=AIPEZEIZ

Ektog amo Tig eldIKEG e€alpeaelg, TTou avadEpovTal OTIG TTILO
TIAVW ETTL HEPOUG TTIAPEXOUEVEG LTINPETIEG, e€aipolvTal arnod
TO TIAPOV AGHAAITTHPLO Ol akoAoLBeg BAAPEC:

1. BAAGBeq TIOL TIPOKAAOLVTAL ECKEUPEVA ATIO TOV
Aodaliopevo, Tnv OIKoyEVELA TOL, TO OLKIAKO
TIPOOWTIIKO TOU 1] TOUG EVOIKIACOTEG TOU

2. PAABeg TTou odeilovtal ) gival ATTOTEAECUA TIOAEUOU,
€UPLAIOL TIOAEPIOUL, EVOTIAWV TAPAXWYV, EEEYEPTEWV,
avtapaoiag, amepylwy, SladnAwoewv Kat AAAwV TIPASewvV
Il TIEPLOTATIKWV TIOL SlIATAPACCOLV TNV ECWTEPIKNA
aoddalela Tou KPAToug ) TN dnuoaota tagn

3. PBAdBeg Tou odeilovral ) gival ATTOTEAECA CEICHWY,
TIANMMVPWY EKPNEEWV NPALOTEIWV KAl AAAWV TIAPOLIOLWY
PUOIKWV PALVOPEVWV.

2NUELWVETAL OTL OAEG OL TTLO TIAVW e€alpovpeves PAAPReS
pTtIopouLVv va ettidlopbwbolv peécw NG YTnpeoiag
ArmtooTtoAng Texvikwv (Connection Service), epocov

0 ACHAAIOPEVOG €xel AITnBel OXETIKNG eTIEYBAONG HE
OLKOVOUIKN eTTIBApLVON ToL ACHAAICUEVOU.

H Etaipeia Texvikng Bonbelag, pe tnv ottoia
ouvepyalopaote yla tnv Yrinpeoia Emeiyovoag Texvikng
Bonbelag (Emergency Service) eyyudTal TO CUVTOVIOUO TwV
TEXVIKWY PE OKOTIO TN OLVEXN KAl ATt POCKOTITN EKTEAECN TWV
IO TIAVW EQYACLWV, TNV TIOIOTNTA TWV EKTEAOUHUEVWV EPYWV
Kal TIapéxel eEAunvn eyyvnon yla TNV KAAr eKTEAECN TWV
€PYACLWV AUTWV.

AIAAIKAZIA MAPOXHZ YMHPEZIQN

O1 uttnpeoieq emeiyovoag Bonbelag Ttou Ttapexel n Etaipeia
Ba ektehovvTal arto eEEIOIKEVPEVOUG ETIAYYEAUATIES, TOUG
ottoioug Ba opiCel n Etaipeia Texvikng Borbelag pe tnv
ortoia ouvepyaloPaoTe.

H Etaipeia Texvikng Bonbelag 6 Ba Ttapéxel TIg IO Ttavw
avapePOPEVES LTINPETIESG, OTAV AUTO KataoTel adlvaTo
yla Adyoug avwTeépag Biag n otav Adyw atpoPAETTTWY
KATAOTACEWY, ETIOXIKOTNTAG I} UCIKWV PAIVOPEVWV

Sev eival dueoa S1abEaipeg oL LTINPETIEG ALTWY TWV
ETIAYYEALATIWV.

2€ QUTEG TIG TIepuTTwoelg N Etaipeia Ba vmtoxpeolTal

va aro{nuuovel Ta €€0da, Ta ottoia £xel KataBAAel o
ACPAAICPEVOG KAl YIA TA OTIOIA EXEL TIPONYOUUEVWG
OLPPWVNCEL, €TOL WOTE 0 ACHAANIOUEVOG va eTtwdeANBel Twv
KAAUYEWV TIOL TIPOBAETIOVTAL OTO TIAPOV TIPOCAPTNA.
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D. GLASS

In case of glass breakage of the exterior doors or windows,
the Technical Assistance Company with which we cooperate
will dispatch as soon as possible, a specialised technician,
who will replace the broken glass. The replacement will be
for glass of the same quality as the broken one.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.

EXCEPTIONS

Apart from the special exceptions, referred to the above
provided services, the following damages are excluded from
the present Policy:

1. damages deliberately caused by the Insured, his family,
his domestic staff or his tenants

2. damages arising out or as a result of war, civil
war, armed disturbances, uprising, mutiny, strikes,
demonstrations and other actions or incidents
disturbing the internal safety of the state or the public
order

3. damages arising out or as a result of earthquake, flood,
volcano eruption and other similar natural phenomena.

It should be noted that all damages excluded from
the above mentioned cover can be repaired through
the Connection Service, provided that the Insured has
requested the relative intervention and repair.

The Technical Assistance Company with which we
cooperate for the Emergency Home Assistance Service,
guarantees the co-ordination of technicians, aiming at the
continuous and uninterrupted execution of the above work,
and provides a six month guarantee for the good execution
of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the
Company will be carried out by specialised professionals,
who will be assigned by the Technical Assistance Company
with which we cooperate.

The Technical Assistance Company will not provide the
services mentioned above, if this is impossible on grounds
of force majeure or of unexpected conditions, seasonality
or natural phenomena that make the services of these
professionals not immediately available.

In these cases the Company will be obliged to compensate
for the expenses, which the Insured has paid, and for which
it has previously given its approval, so that the Insured
benefits from the covers provided by this Endorsement.



21nv Tepintwon avtr n Etaipeia 6a amolnuiwoel tTa £€§oda
TIOL SNUIOLPEYABNKAV PEXPL TA AVWTATA TIOCd, yla TA OTIoia
eubuvetal n Etaipeia yia kdbe mepimTwon kat Ta ortoia
avapEpovTal OTIG TTLO TIAVW ETTI JEPOULG TIAPEXOUEVES
UTINPEOCIEG.

Noeital o611, o1 YTInpeoieg Oa TIPETEL va TTapExovTal
arné emayyeAparieg yia Toug omoioug n Etaipeia
Texvikng Bonbelag pe tnv omoia cuvepyalopaaote va
€XEL TIPONYOULHEVWG SWOEL TNV EYKPLOT TNG. Z€ avTiBeTn
TiepiTTWon, Ta €€oda Ba emBaplVoLV ATTOKAELOTIKA TOV
Aodaliopevo.

AIAAIKAZIA MAPOXHZ YMHPEZIQN

O1 utinpeoieq emeiyovoag Bonbelag Trou Ttapexel n Etaipeia
Ba ektehovvTal aTto eEEIOIKEVPEVOUG ETIAYYEAUATIES, TOUG
ottoioug Ba opiCel n Etaipeia Texvikng Borbelag pe tnv
ortoia ouvepyaloPaoTe.

H Etaipeia Texvikng Bonbelag & Ba Ttapéxel TIG IO Ttavw
avapePOEVES LTINPETIES, OTAV AUTO KataoTel adlvaTo
yla Adyoug avwtépag PBiag r 0Tav Adyw attpoBAeTITWV
KATAOTACEWY, ETIOXIKOTNTAG I} UOIKWV PAIVOUEVWV

Sev eival dueoa SlabEaipeg oL LTINPETIEG ALTWY TWV
ETIAYYEALATIWV.

2€ QUTEG TIC TIepUTTWOoElG N Etaipeia Ba vmtoxpeolTal

va amnonuuovel ta €€0da, Ta ottoia £xel KaTaBdAAel o
AOPAAIOPEVOG KAl YIA TA OTIOIA EXEL TIPONYOULUEVWG
OLPPWVNCEL, €TOL WOTE 0 ACPANIOUEVOG va eTtwdeANBel Twv
KAAOYEeWV TIOL TIPOBAETIOVTAL OTO TIAPOV TIPOCAPTNUA.

2 TepitTwon Tou 0 AchaAIopPEVOG TTIBLEL va KAVEL
€PYQOieq avakaiviong, VEEG KATAOKEVEG I ETIIOKEVEG OTNV
aodaliopévn Katolkia kal/r To MNeplexdpevo, oL ottoieg dev
adopolv {nUIEG ard KivEDVOULG TIOL KAAUTITOVTAL ATIO AUTHV
nv Mpdobetn Mpaén, n Etaipeia Texvikng Bonbelag pe tnv
ortoia cuvepyalopaote Ba avaidpel, E€melta amo aitnua
ToU AoPallopévou, va dwaoel Pe eEEIBIKELUEVOUG TEXVIKOUG
TIG aTtapaitnTeg TIANPodopieq kKabwg Kal Tipoodopd
KOOTOUG Yyla TIG CLYKEKPLUEVEG epyacieq. O AodaANoPEVOG
€xel BePaiwg To dikaiwpa va eykpivel, va amoppiel ) va
Slartpayuateubei TNV TTpoodopd KATA TNV artdALTn Kpion
TOU Kal Xwpig ottoladnmoTe LTIoXPEWON Tou. Edpodcov

0 AchaAlopEvog attodexTel TNV IO TIAVW TIPoodopd
KOOTOUG Yl TIG CUYKEKPIUEVEG Epyacieq kal avabeael TNV
TIPAYHUATOTIOINCN TWV EPYACLWV AUTWV O AUTOUG TOUG
TEXVIKOUG ) oTtoladnmote cuvaAlayn r kataBoAr auolBng,
Ba yivetal amnd tov Aopallopévo armeubeiag TIpog Toug
TEXVIKOUG XWPIG TNV OTToladATIOTE OIKOVOUIKN TIapéufBaon A
emPapuvon tng Etaipeiag Texvikng Bonbelag pe tnv otmoia
ouvepyalépaote.

To KOOTOG EKTEAEONG AUTWV TWV EPYACLWV KAl UTINEECLWV Ba
eTBaplVel o OAEG TIG TIEPITITWOELG TOV ACPAAIOUEVO.

Ol emtayyeApatieg 6a pmtopolv va eKTeAODV £pYACies TWV TILO
KATW EI0IKOTATWV:
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In this case the Company will compensate for the expenses

incurred up to the maximum limits for which the Company is
responsible and which are referred to in the above provided

services.

In all cases, the services should be provided by
professionals for whom the Technical Assistance Company
with which we cooperate has given its previous approval. If
this is not the case, the expenses will be borne entirely by
the Insured.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the
Company will be carried out by specialised professionals,
who will be assigned by the Technical Assistance Company
with which we cooperate.

The Technical Assistance Company will not provide the
services mentioned above, if this is impossible on grounds
of force majeure or of unexpected conditions, seasonality
or natural phenomena that make the services of these
professionals not immediately available.

In these cases the Company will be obliged to compensate
for the expenses, which the Insured has paid, and for which
it has previously given its approval, so that the Insured
benefits from the covers provided by this Endorsement.

In case the Insured wishes to make any renovation, new
constructions or repairs to the insured Home and/or the
Contents, which do not relate to any damage arising from
the perils covered by this Policy, the Technical Assistance
Company with which we cooperate will undertake,
following a request by the Insured, to provide the necessary
information as well as a quotation for the specific work

by specialised technicians. The Insured has, the right to
approve, reject or negotiate the quotation at his absolute
discretion and without any obligation. If the Insured accepts
the above offer for the particular work and assigns the

work to these technicians, any transaction or payment, will
be made by the Insured directly to the technicians without
any financial involvement or obligation of the Technical
Assistance Company with which we cooperate.

In any case, the cost of this work and services will be borne
by the Insured.

The professionals may undertake works of the following
specialities:



YSPAUAIKEG EYKATATTACELG
HAEKTPOAOYIKEG EYKATAOTACELG
KAeldapleg Kal Aotmtd cuoTtripata achaieiag
(MNXaVIKA 1 NAEKTPOVIKA)

YaAoOTTiVaKES - KABPETTTEG

OIKOSOUIKEG epyaaieg

EAaloxpwpaTtiopoi

ZUAOUPYIKEG EPYQTieq

Eykatdotaon Kepalwv TNAEOpACNG
O¢gppavon - Yugn

Evoikiaon TV, VIDEO ry DVD

YTinpeoia acpaielag

ETTIOKELN OIKIOKWV CLUOKELWV
216NPOKATAOKEVES / ANOUMIVOKATAOKEVEG
ATtoAvpAvoelg

Tévteg

Movwoelg

=0Awva ddrmeda

Amtodppdéelg

H Etaipeia Texvikng Bonbelag pe tnv otoia cuvepyalopaote
yla tnv Yrinpeoia ArtootoAng Texvikwv (Connection Service)
€YYLATAL TO CUVTOVIOHO TWV TEXVIKWY PE OKOTIO TN OLVEXN
KAl aTIPOCKOTITN EKTEAEDN TWV TILO TIAVW £PYACLWYV, TNV
TIOIOTNTA TWV EKTEAODHEVWV EPYWV Kal TIAPEXEL €EAUNVN
€yyonon yla TNV KaAr EKTEAECN TWV EPYACLWOV AUTWV.

AIAAIKAZIA EEYNMHPETHZHZ

Ma éAeg T1g vTNPeocieg Home Assistance, o0 AcdaAiopévog
Ba mpéttel va amevBuvetal otnv Etaipeia Texvikrig BonBelag
Je TNV ottoia cuvepyalopaote, 0To TNAEDWVO TIOL AUTH
SlabeTel yla TNG LTINEETieq autég Kab’dAo To 24wWEO Kal
katd TG 365 nuépeg Tou Xpovou. Ot utinpeoieg avTteg Ba
Ttapgxovtal amo Tnv Etaipeia Texvikng Borbeiag pe tnv
ortoia ouvepyaldPAoTe TO CUVTOUOTEPO SuvaToy. 2’ AUTHV
TNV TepimTwon o AchaAlopEvog Ba TIPETIEL va avadEpeL Ta
akoAouBa oTolxeia:

OvopaTenwvupo

ApBud Acdaliotnpiov
Ale0Buvon Katolkiag
Ap1Bud tnAedpwvou

Tnv arattovpevn LTINPEGIa

lMa TIg TePITTWOoELS eTielyovoag oKIaKAG Bordelag n
TNAedWVIKA KARon Ba Bewpeital wg avayyeAia Tng NUIAg
pe Tnv ottoia o Aodpaliopévog divel pntd To Sikaiwpa otnv
Etaupeia Texvikng BonBelag va kataypdyel Tnv avayyeia
QauTr oto cloTNHa TIANPOdOPIKNAG TNG ETaipeiag Texvikng
Bonbelag pe okoTto TNV ApxeloBETNON TOL CLUPBAVTOG Kal
TWV LTINPECLWV TIOL Ba TIPOCHEPEL.

O1 levikég Aoddeleg KoTtpou ATd Sev euBlvovtal ouTe
avaAapPBdavouv kavevog eidoug vTtoxpéwon arolnuiwong ya
TUXOV a&iwon Tou acPailopEVoL avadopikd e TNV TTOLOTNTA
TWV TIAPEXOUEVWV LTINPECLWV aTto TNV ETalpeia Texvikng
Bonbelag tou cuvepyalopaote.

H uninpecia Home Assistance mtapéxetal dwpedv amnod Tiq
levikég Aoddeleg kal pTtopei va TpottottolnBei ) ammooupbei
o’ oTtoladATIOTE PEANOVTIKI AVAVEWGN

Tou AodalloTnpiou, YETA ATIO YPATTTH EVNUEPWON TOL
Aodaliopevou.
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Plumbing installations

Electrical installations

Locks and others security systems (mechanical or
electronic)

Glass

Building works

Oil-paintings

Woodwork

Installation of TV antennas

Heating — refrigeration

TV - VIDEO - DVD rental

Security service

Repair of domestic appliances

Steel structures /Aluminum structures
Disinfections

Tents

Insulations

Wooden floors

Drainage cleaning

The Technical Assistance Company with which we
cooperate for the Dispatch of Technicians Service
(Connection Service), guarantees the co-ordination of
technicians, aiming at the continuous and uninterrupted
execution of the above work, the quality of the work carried
out and also provides a six- month guarantee for the good
execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should

contact the Technical Assistance Company with which we
cooperate, using the telephone number which is available
for these services 24 hours a day, 365 days a year, and
where, the aforementioned number has been communicated
to the Insured by the Company. These services will be
provided by the Technical Assistance Company with which
we cooperate, as soon as possible. In this case the Insured
should give the following information:

Full name

Policy number
Home address
Telephone number
Requested service

In cases of emergency home assistance, the telephone call
will be considered as notice of the damage, by which the
Insured expressly gives the right to the Technical Assistance
Company to record this notice in its computer system, for
the purpose of keeping records of the incident and the
services which will be provided.

The General Insurance of Cyprus Ltd does not hold any
responsibility or undertakes any indemnity for any claim
concerning quality of the services provided by the Technical
Assistance Company, which Company cooperates with.

The Home Assistance Service, is provided by the Genikes
Insurance free of charge and may be modified or withdrawn
at any future Policy renewal, following written notice to the
Insured.



AIAAIKAZIA NMAPAIMONQN

2TOX0G Mag eival va oag TipooPEPOVHE TIAVTOTE
PnAO emtitedo e€umnpéTnong. Qotdoo, PTtopEei va
TIAPOULGCLACTOUV TIEPITTTWOELG OTIOL TTIBAVO va VIWOETE
OTL OV €XOUE ETIITUXEL AUTO TO OTOXO.

MNa va pag Bonbricete va yivoupe akopn kaAutepol Ba to
EKTIUNOOULPE AV PAG EVNHEPWOETE YA TNV EPTIELPIA TTOL
eixate pe TNV €€LUTINPETNON TIOL C0AG TIPOCHEPALIE.

Av g€xete otmtoladnmoTe armopia f TIaparovo,
TIAPAKAAOUE VA ETIIKOWVWVAOCETE |UE TO CLVEPYATN 1
To Katdotnua/YTnpeoia péow Tou/TnG oTtoiag Exete
SlevBetnoel TNV aodpdalior] oag.

Av petd amd autr Tnv emtadr) ocuvexilete va pnv eiote
IKAVOTIOLNKEVOL 1} VIWBETE OTL TO TIAPATIOVO 0ag Oev EXEL
TOXEL TOL KATAAANAOU XEIPLOMOU, TOTE 0AG TIAPAKAAOUUE
va cLUTIANPWOoeTe Kat uTtIoPAAETE TO ‘EvtuTtio YToBoAnRg
Mapartévou To ottoio ptopeite va Ppeite otnv
lotooelida pag (www.genikesinsurance.com.cy) fj oe
OTIOIOSATIOTE KATACTNHA pag.

MoAig tapaidfoupe To Ttapdrovo oag 6a oag
artooteilovpe evtog 600 EPYACIUWY NUEPWY OXETIKA
ETTIIOTOAA oTnV ottoia Ba erBePalwvoupe Tn AfYn Tov
kal Ba oag evnuePWVOUHE OTL TIPOKELTAL VA EEKIVIIOOULHE
apéowe TN Sadikacia diepebvnong Tou.

To maparovo oag Ba diepeuvnBei amod e€eldikevpévo
TIPOOWTIKS. Zag dlaBealwvouie OTL Ba XEIPIOTOVUE TO
Tiapdrovo oag Sikala kat apgepOANTITA.

Evtocg 15 gpydoipwv nuepwyv Ba AaPBete yparth
ETTIIOTOAN TTOL Ba 0aG EVNUEPWVEL YIA TA ATIOTEAECUATA
NG Slepelivnang Kat TIG EVEPYELEG OTIG OTIoieg Ba
TipoRolpe we ETalpeia oxeTIKA pe TO TIAPATIOVO TO
oTttoio vttodalate. Av Kal TIpooTtabole 6GO PUTIOPOLKE
va artavtoupe OAa Ta Ttapdriova evrog 15 nuepwv,
LTTAPXOULV TIEPITITWOELG OTIC OTToiEC auTo Oev kabiotaTal
Suvatod TI.X. AOYyW TNG TIOAUTIAOKOTNTAG TOL TIAPATIOVOU.
2 e TepITITWON OTIoL XPEIACETAL TIEPLOCOTEPOG XPOVOG
aré T 15 epydoipeg pépeg yia dlepedivnon Tou
TIaparnoévou cag, 8a 0ag EVNUEPWOOULKE EyKalpa
ypartwg (kat 6a oag e§nyrioovpe Toug AOyoug Ttou
TIPOKAAECQV TNV KABLGTEPNON).

2ag TAnpodopolpe ETTiONG OTL O€ TIEPITITWON

TIOL akoAoubrioeTe TNV TTIO TTAvVW Sladikaaia, dev
eTINEeAdeTal e OTIOLOONTIOTE TPOTIO TO SIKAIWUA Cag
va TIAPETE VOULIKA PETPA. ATIAA TILIOTEVOUHE OTL TO KAELSI
yla TNV IKavoTIoinon oag eival va TipoodPEPOLE YPryopn
Tpdopacn oe ekeivoug Tou eival oe B€on va AVoouv
TIPOPANUATA YPryopa KAl ATIOTEAECHATIKA.

NAHPO®OPIEZ MNOY NMAPEXONTAI ZYM®QNA ME
TON KANONIZMO AP. 20 TQN MEPI AZQAAIZTIKQN
KAI ANTAZQAAIZTIKQN EPFAZION KAl AAMAQN
ZYNAOQN OEMATQN KANONIZMQN TOY 2016 MOY
EKAOGHKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPFAZIQN KAI AAAQN ZYNAOQN
OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZOAAIZTIKHZ EMIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZOAAEIEZ KYTIPOY ATA,

ISiwTikn ETatpeia Meploplopévng EvBOVNG

KPATOXZ MEAOZ KATAIQrHz:

KYTMPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: 'EBpou 4

Eurolife House, 2003 Ztpo6oAog

NAevkwoia - Kottpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlebBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplako Aikato

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it if
you would let us know of your experience regarding the
service we have provided.

Should you have any query or complaint, please contact
your insurance intermediary or the Branch/Department
through which you have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.genikesinsurance.com.cy)
or at any of our Branches.

When your complaint is received we will send a
confirmation that we have received it, within two working
days.

Your complaint will be handled by specialized members
of our staff. We reassure you that we will handle it fairly,
without prejudice.

Within 15 working days you will receive a written reply
informing you of the results of our investigation and

the actions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us are
in no way affected. We simply believe that the key to your
satisfaction is to contact those who are in a position to
solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street,
Eurolife House, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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