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It is not about you.
It is not about me.
It is about everyone, working

of our customers, shareholdersn' .‘
and our community. i




Message from Panicos Nicolaou,
Chief Executive Officer

Integrity, Reliability,
Collaboration,
Professionalism,
Innovation

Our values determine who we are, our culture and the
framework within which we operate to build and retain
healthy relationships with our staff, customers, and society.

On behalf of the Management of Bank of Cyprus, | am
pleased to present the Code of Ethics of our Bank. The Code,
guides our daily operations and professional decisions so as to
gain the trust of our stakeholders. It is not a rigid set of rules,
but a framework on which to base our daily conduct as we are
called to operate in a highly regulated environment, make
decisions, be ethical, correct, reliable and exhibit integrity

and professionalism.

We have a responsibility, as Bank of Cyprus towards our staff
our customers, our shareholders and the society. We are
required to understand the Code of Ethics and lead our dz
activities and decisions in accordance to it. tlf

be a Workplace where these values are reflecte
operations and are deeply embedded in our

Thank you for your commitment and a
to our values.

/

Panicos Nicolaou
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Our Code of Ethics

A single guiding
Vision, a common
set of Values and
a Group mission

Ethics is knowing
the difference
between what
you have a right

to do and what
is right to do

P. Stewart

4 Our Code of Ethics

Doing the right thing is the cornerstone to gain the trust and
respect of our customers and shareholders. How we behave
determines if people want to do business with us and welcome
us as part of their community.

Since the day we were founded, our ultimate goal has been and
shall continue to be to create lifelong partnerships with our cus-
tomers, guiding and supporting them.

Our Code of Ethics, consists of a set of principles, designed to
guide us to carry out our business honestly and with integrity.
The values and behaviors within it, connects us all. If any one
of us breaks our Code, it can affect us all.

Our Code of Ethics does not provide the answer to every
question we may have or every situation we may be faced with;
instead it provides a set of guiding principles to follow when we
are faced with an ethical dilemma. And, if we are still not sure
about what to do, it is our duty to look for guidance.

The simplest form of guidance can be found in the “Ethics Quick
Test” contained within Our Code. Its purpose is to help us to ask
the right questions and make the right decisions every day.

Our Code rests in our hands. It helps each one of us do the

right thing. You can refer to it whenever you have any doubt

of what is right to do.

Our Code of Ethics is for all of us.

Our behavior affects our customers and the Group.

We choose to cooperate with temporary workers, contractors
and suppliers whose conduct is aligned with our values.
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What we believe

Our Values Our Vision

To create lifelong partnerships with our customers, guiding

Sha pe eve ry and supporting them in a changing world.
decision and

action we take Our Mission

To support our clients in the most important events of their
lives as well as their daily needs. To do this, we invest capital and
effort to ensuring that our services are provided by top quality
professionals at the cutting edge of technology and with sound
and ethical practices. We will continue to be not only a systemic
bank driving growth and shareholder value but also a key driver

of progress in our community.

Our Values

We are honest, ethical and fair.
We keep our promises and adhere to our word.

We build lifelong partnerships and work together
for our common future.

We constantly enrich our skills and knowledge, keeping up
to date with the developments in our industry.

We continuously move forward, innovating and improving.
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The BOC Ethics framework

There are three
key pillars that
guide us in

the way we
work together

1 Our Code of Ethics
The way we think

making - what is right and what is wrong.
It provides the ethical standards which we,'sﬁé 1 d ’

It sets out general guidelines to assist
excercise our judgement, conce
in any given situation.

2 Our Code of Conduct

The way we behave

3 Our Policies
The way we do things

Our Policies
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The way we think

Ethics Quick Test

Our colleagues, customers Not sure what to do?
and society expect each
one of us to exercise good
judgement and do the right
thing in everything we do.

[ | Is my action/decision keeping our customers and
the Group safe and secure?

Our values guide us to
reach decisions and do
the right thing.

| Am | acting with integrity and is this clear to my
customers and colleagues?

PROFESSIONALIS | Is my action/decision something that | would like
others to know?
INN VATION
INTEG ITY
RELI BILITY | Am I not sure whether my action/decision meets

. .
co L ABORATION the standards of ethics required?

However, decisions are not
always straightforward.

We use the “Ethics Quick
Test” for guidance.

Bank of Cyprus §
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Our behavior with Colleagues

Our behavior with Customers

 Bankof Cyprus




The way we behave

Our behavior with shareholders
We have as a primary goal the protection and promotion
of our shareholders'rights
We never forget that we are their stewards managing their
property/investment

Our behavior towards Society

We work with transparency and remain consistent and
committed to achieving results that create value

We do not take advantage of our capacity as Group's
staff members

We always conduct ourselves with dignity and integrity
both within and outside the workplace

We always take into account the impact our actions have
on the environment

We are honest and fair
We maintain confidentiality
We are consistent and transparent

We avoid actual or potential conflict of interest
that may arise in any given situation

We maintain a safe working environment
and we do not allow ourselves or others
to discriminate, harass or bully

We ask for guidance, if we have any doubts
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Below are some of the key policies and procedures:
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Blow the Whistle

We all have a
responsibility to
blow the whistle
if something is
wrong, in order
to protect:
ourselves
our colleagues
our customers
our shareholders
our community

11 Our Code of Ethics

In Bank of Cyprus trust, integrity, transparency and accountabil-
ity are not only some of our fundamental principles but are also
amongst our Organization’s greatest assets.

The trust and respect of our customers, shareholders and society
form the cornerstone of our success.

We all have an ethical obligation to raise in good faith, issues
of concern where these may affect our customers, colleagues,
shareholders or the general public.

How to blow the Whistle

You can raise your concerns for behavior which is not in line
with Our Code, is in breach of our internal policies and
procedures, or is illegal.

Telephone call at 22338909 - Whistle blower Line at the
Internal Audit or
Letter to “Whistle blower Line/Internal Audit 0230”

You do not need to have proof that the activity being reported
has been, is being or is likely to be committed - you just need to
have a reasonable belief.

Confidentiality is ensured. Whether eponymous or anonymous,
your concerns will be investigated in a discreet and confidential
manner, meaning that your name and contact details will not
be shared outside the Whistle Blowing investigation unless re-
quired for legal purposes. You always have the option to remain
anonymous if you would prefer not to share your name and
contact details.
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Blow the Whistle

We do not accept
any form of
reprisal — includ-
ing harassment,
victimization or
discrimination -
as a result of
raising genuine
concerns

The mistreatment
of anyone raising
a concern will

be viewed as a
disciplinary
matter

Our Group treats Whistleblowing seriously

We consider every concern reported. Depending on the
investigation findings, appropriate and proportionate action
will be taken to address any issues identified.
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