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Opot kat NpobnoBécelg Xpnong Kaptwv (N n «Zupdwviar)

Ot mapovteg Opot kat NpoilmoBéoelg Xpriong Kaptwv SLEmouv tnv oxéon Petaty epdg, thg Tpamnelag Kumpou
Anpootag Etatpeio Atd (A.E. 165) mou €xel Ta Kevtplkd tng ypadeia otnv 0806 Ztacivou 51, 2002 StpdPfolog
(n «Tpdmnela») kat e0dg.

Ou mapovteg Opol kat MpolmoBéosilg Xpnong Kaptwv Ba dwapdalovral oe ocuvdaptnon kot Ba amoteAouv
avardomaoTo UEPOG TWV CUNIWVLWY Kal/f TwV 0pwV yLa TO Avolypa Kol Th Aettoupyia Twv Aoyaplacpwy
Kdptag mou kaAumrtovtal amd toug mapovieg Opoug kat MpoimoBéoslg Xprong Koaptwv. Emiong, Ba
StaBalovtal og cuvaptnon He Ta akoAouBba gyypada:

® TN JUMMANPWHATIKA Zupdwvia ou SLEmel tn 2xéon Metafl tng Tpamnelag Kumpou Anupdotag Etatpeiog
Alpted kot Twv MNeAatwv Tng,

e yla TuvaAlayeg kat yia T Andn mAnpodoplwv péow tng Ynnpeoiag 1bank kat twv Pndlakwv kavaiiwy
gfunnpétnong tng Tpamelag, toug Opouc kat MpoUmoBéoelg tng Ymnpeoiog lbank kat tig O8nyieg
Aeltoupylag tng Ynnpeoiag 1bank,

e tov Katdhoyo MpounBelwv kal Xpewoewv tne Tpamnelag Kompou.

EKTOC Omou OlapOopeTIKA TPOVOEITOL KATWTEPW, O TepPIMTwon aviibaong petafd Twv Opwv Kal
MpoumoBéoswv Xprong Kaptwv kol evog ek Twv mpoavadepbeviwy syypddwy, ol mapdvieg opol Ba
umeploxUouv.

O Kartoxog Kaptag kat o katoxog Aoyaplacpot Kaptag (eav Sev mpokettal yia to idlo mpocwmo) dia tou
napovtog dnAwvel(ouv) oOtL £xel(ouv) SlaPAcesl MPOOEKTIKA, Katovonoel kol cupdwvei(olv) pntd kot
ovemdUAAKTA LE TO TEPLEXOUEVO OAWV TWV OpwV TG Ttapovoag Tupdwviag, we Sduvatov va tpononotndet
amod KalpoU LG KoLpov, Kal oL onoiot Ba sival otn 61a6gon Tou og OAa Ta KaTaotpata thg Tpamelag, kabwg
KoL otnv LotooeAiba tng Tpamelag www.bankofcyprus.com.cy.

O nepi Twv Zuppacswv Katavalwtikng MNioctng Nopog tou 2010 puBpilel tn Tupdwvia kabdcov adopd
UCIKA TPOCWTA TA OTTOLOL KATEXOUV TILOTWTLKEG KAPTEG, TO MLOTWTLKO OPLO TWV OMOiwV gival petagy €200
(8takooia Eupw) kat €75,000 (eBSopnvra névte XALadeg Evpw).

1. ZHMANTIKEZ NAHPO®OPIEZ

(a) Nood motwtikoL oplou: [.....eceeeeee. ]

(B) Neplodog woxvog tnG Zupdwviag: Aopiotou ALApKELAG, UEXPL TOV TEPUOTIOMO ATO TOV KATOXO TOU
Noyaplacpou Kaptag r tnv Tpanela cupdwva pe toug Opoug kat MNpoinobéoeig Xpriong Kaptwv.

(v) ZuvoAwkod Etriolo Noocooto EmPapuvong: To ZuvoAiko Etriolo Moocootd EmpBapuvong (2.E.M.E.) mou woxvel
KOTA Tov Xpovo TN ouvayng g Zupdwviag, kot Sedopévou OtL autd dev €xel tpomomolnBel amd tnv
nuepopnvia ektinwong/ovvtoaéng tng updwvioc. To 2.E.M.E. €xel uTOAOYLOTEL yla TO TILO TIAVW TIOCO
TILOTWTLKOU opiou yla tn Slapkela tng Tupdwviog dwdeka (12) pnvwv, To omoilo umoAoyiletal pe Bdon tnv
umoBeon OtL To TAAPEC Mood opiou Ba xpnowomoinBei katd tnv mMpwtn (1) nuépa TG XopnyNnong tng
SleukoAuvong kal Ba MAnpwBei oe Swdeka (12) LodMooeC punviaisg 660£Lg. AuTO To TOC00TO Aappavel utdyn
TLG OUVOALKEC XPEWOELG MANPWTEEG amod tov Katoxo Kaptag kat/r tov katoxo tou Aoyaplacpol Kaptag mou
elval yvwotég otnv Tpamela katd tov xpovo cuvadng tng Jupdwvioc. To 2.E.M.E. SUvatal va TpomomnoLeital,
peTafl AAwv, og TePIMTWON TPOTOMOLNCNG TOU EMLTOKIOU, KOL OTIOLAOSATIOTE TPOMOomnoinang Kat/n emtBoAng
XPEWOEWV.
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Eav n Kapta eivat VISA: %.
Eav n Kapta eivat MASTERCARD: %

To mo mavw 2.E.N.E. Ba woxVel HOVO O TEPUTTWOELS TLOTWTIKWY Kaptwv. Edv n Kdpta ouvdéstal pe
SladopeTiko eidog Aoyaplacpou, to epapudoiuo 2.E.N.E. Ba kabBopiletal ota éyypadoa mou oxetilovral Ye Tov
OUYKEKPLUEVO Aoyaplaouo.

2. OPIzMOI

Ye autoug toug Opoug kal MpoimoBécelg Xpriong Kaptwv, ektog omou avadépstal StadopeTikd otnv
mapouoa:

«Avénadeg MAnpwpéG» onuaivel ZuvallayEég mou mopExovtal and TtV Umnpecia, n omola emnefnyeital
Aemtopepwe otnv mapaypado 3(ot).

«ATM» onpaivel TNV AUTOUATN TOUELOKN HNXAVI) TTOU armodexetal TNV KApTa Kal Tou TUYXAVEL XELPLOLOU Qo
v Tpanela i and tpitoud.

«Ewdonowosig (Alerts)» onpaivel tnv unnpeoia mou mapéxel n Tpamnela otov Katoxo Kaptag kat/f otov
E€ouolobotnuévo Katoxo Kaptoc péow tng omoiag n Tpamela amootéAAel pnvopota otnv popdn
Asdpwvikwy pnvupatwy (SMS) f eldonotroslg (push notifications) péow tou APP tng Tpamnelag, otov aplOuo
tNAedwvou 1 oe eYYeYPOUUEVEC CUOKEVEC Tou Katoxou Kaptag kat/r Tou E€ouatlodotnuévou Katdoyou Kaptag
Tou elval amoBnkeupévoc/ec ota cuotnuata tng Tpdmnelag, , UE TA Oomola AUTOC EVNUEPWVETAL yld TO
oLtpoTa Tou ylo e€ouctoddtnon Twv IUVOAAAYyWV TOU Kal TG amokpioelg (Eykplon n anoppun) Tig onoieg
amnootéMeL n Tpamela. Autd ta otolyeia didovtal yia okomoug aodpaletag Kot/ mpoAnPng tng amatng.
«Epmopog» onuaivel to mpoocwmno (ducilkd R voulkd) to omolo cupdwvel va amodexetal tnv Kapta wg
TIANPWUA yla ayabd f umnpeoiec.

«E¢ovolodotnuévog Katoxog Kaptag» onpaivel To mpocwrno (ektdg tou Katdyou Kaptog) to omoio
npoaodlopiletal os onoladnmote eminpocBetn Kapta nou ekdidetat amo tnv Tpdamela KATOMLV ALTAUATOG TOU
Katoyou Kdaptag, otov onolo 5ibetal n ddeta va xpnoylomolel emumpocBetn Kapta oUpdwva LE TOUC TAPOVTEC
Opoug kal NpolmoBéoelc Xprionc Kaptwv, Kot CUUTTEPIAQUBAVEL TOUC TIPOCWTTLKOUC TOU QVILTPOCWITOUG Kal
KANPOVOLOUG.

«Epyaoiun Mépa» onuaivel Asutépa péXpL MopaoKeUn €KTOG TWV TPOME(KWY apylwv otnv Kumplakn
Anpokpartia, katd tov Xpovo Asttoupyiag tng Tpamelag wg amatteltal yla tnv ektédeon ZuvaAAaynic. Omou
edbapuoletal, Aappavovtal umtoyn Kot oL enicneg apyieg tou Eupw f GAAWV VOULOUATWY, OTIWG UTEC opilovtal
QT TOUG HNXAVIOHOUG EKKABAPLONG TTANPWHWV.

«Kapta» onuaivel To LECO MANPWNG TO omoio ekSISeTAL 08 MAAOTIKO 1) 0 AAAN popdn Kal xopnyeital amno
v Tpanela o€ MPOCWIO KOL TAPEXEL O AUTO TN duvatdtnta va mpaypatomnolel T TuvaAlayég mou
kaBopilovtal oe autolg toug Opoug kat MpolnoBéaslg Xpriong Kaptwyv, Bacel twv omolwv ekdidetal n Kapta,
Kol ocuumephapBavel tnv Kapto Visa, MasterCard, kot Kdapto omoloudrmote aAhou oxedlou amodoxng
KOPTWY, AVAVEWGH, OVTLKOTAOTAON KoL OTIOLEGSNTIOTE EMUTPOCOETEG KAPTEG, CUUMEPIAAUPBAVOUEVWY, XWPIC
TiepLlopLopO, omolaadnmote aveénadng Kaptag os dopnth popdn Kal/ we auTokOAANTO, oL omoieg Suvavtal
VA €lvVaL XPEWOTLKEG, TILOTWTLKEG KAPTEC N charge cards 1) NAEKTPOVLKEG KAPTEC | KAPTEG aAvAANPNG LETPNTWV.
«KatdAoyog MpounOstwv Kot Xpewoswv» gival o katdhoyoc mou meptAapPAveL TIg TPoUROELeg, XPEWOELS A
Ao £€06a, kaBwce emiong Kot TANPOdOPIE OXETIKA LE TO LOXUOVTA XPEWOTIKA ETILTOKLO Yia Ta Stddopa £i6n
Aoyaplacuwv mou tnpouvtal otnv Tpadmela. Eivalr SiaBéowpog otnv emionun totoosAida tng Tpamelag
www.bankofcyprus.com.cy kat og 6Aa ta Kataothuota tng Tpanelag.

«KatavoaAwtig» onpaivel GuoKO TIPOCWTIO TIOU XPNOLUOTOLElL TIC Yminpeoie¢ MANPpWUWY EVEPYWVTAS YLa
OKOTIOUC AOXETOUC LUE TNV EUTIOPLKN I EMAYYEALATIKA TOU SpaoTnPLOTNTA.

«Katoxog Kaptag» onuaivel To mpOoWIo KATOTLV LT ATOC TOU omoiou xopnyeital n Kapta (eite otov (6o
tov Kdatoyxo Kaptag 1 oe E€oucilodotnuévo Katoxo Kaptag), oto omoio Sibetal adela va XpnolonoLel thv
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Kapta cupudwva pe toug Opoucg kat MpolmoBéoelg Xpriong Kaptwv Kat cupunmepAapBAVEL TOUG TIPOCWTILKOUG
TOU QVTUTPOOWTTOUG Kol KANPOVOLOUG.

«NoyapLaopog Kaptag» rj «Aoyaplacpog» onuaivel Aoyaplaopd o omoiog tnpeital amno tnv Tpamela oXETIKA
HE ZUVOAAQYEG TTOU TIPOKUTITOUV o TNV Xpron Tng/twv Kaptag/Kaptwv.

«Mapoxo¢ Ynnpeowwv MNANpwpwv» £xel TNV €vvola mou &ideL otov 0po o mepl tng Mapoxng kot Xpnong
Yninpeowv MAnpwuwv Kal Mpocfacng ota uotiuoata MAnpwuwv Nopog tou 2018 kat meptAapBavel, Hetafl
AAAWV, adelobotnpéva TOTWTIKA WOpUATA KATA TV €vvola Ttou apBpou 2 tou mepl Epyaciwv MoTwTikwy
ISpupatwy NoOpou kal dAloug adeslodotnpévoug OpyaviopoUg 1 TIPOCWTA TTOU TIPOoPEPOUV YTINPEDLEG
NANPWHWV.

«PIN» onuaivel tov MNpoowrikd AplBuo Avayvwplong (Personal Identification Number) mou xopnyeitat otov iy
kaBopiletal anod tov Katoyo Kaptag, kat, 0mou oyvel, tov E€ouclodotnuévo Katoyxo Kaptag.

«MoAU Mwkpn Eneipnon» onuaivel enyelpnon mou amaoyoAet Alyotepoug amnd €ka UTtAAARAoOUG Kol TToU O
£TN0LO¢ KUKAOG EPYACLWYV N TO GUVOAO TOU ETHOLOU LGOAOYLOMOU TG dev umepPaivel Ta 2 ekatoppupla Evpw.
«Mpoowrika IToleio» onpoaivel omoladnmoTe otolyeia mou oXeTi{ovtal UE TOUTOTIONEVO 1) avayvVwploLo
duUoIkd MPOoWTO («AVTIKEILEVO SeS0UEVWVY): avayvwpiolo mpoowmno eival ekelvo to omolo Suvatol va
tavtonolnBei, aueca r EUPeca, CUYKEKPLUEVA HE avadopd O KATIOLO OVOYVWPLOTIKO OTOLKElO OMWE Ovoua,
oplBud tautotntag, otolxela Tomobeoiag, SLaSIKTUAKO OVAYVWPLOTIKO OTOLXElO N Ot €va N TIEPLOCOTEPOUC
TIAPAYOVTEC OUYKEKPLUEVA WC TIPOG TN PUOLK, GUGCLOAOYLKN, YEVETIKI], VONTIKI), OLKOVOLLKI), TIOALTLOTLKN 1
KOLVWVLKI TOUTOTNTA EKELVOU TOoU PUGLKOU TIPOCWIOU.

«Zuvalayn» onpaivel omoladnmote cuvaAlayn Katd thv omoia yivetal kotdBeon, avaindn n petadopd
pHeTpNTWY (avadoplkd pe HeTAPOPEC TPOG KAl amd Aoyoploopd TLOTWTKNAG Kdptag) n omowadnmote
cuvaAAayn Katd tnv onola amoktolvTaL ayadd f ultnpeoieg pe T xpnon tng Kaptag, tou aplBpou tg Kaptag

1 Ka®’ olovdrmote tpomo e tov omoio o Katoxog Kaptag i o E€ouolodotnpévog Katoxog Kaptag SidetL thv
efouclodotnon Tou va xpewbel ) motwbel o Aoyaplacpog Kaprag.

«ZuvaAdaypotikr lootipia Avagopdag» onpoaivel Tn cuvaAlayUaTIKy LooTdia mou xpnoeVel wg Baon yo
TOV UTTOAOYLOUO KABE avtaAAaynG VOULOUATWY Kot N onola kaBiotatal Stabéoiun and tov Napoxo Ynpeowwv
MANPWHWV 1 TPOEPXETAL aTto TNy SLaBEoun oTo Kowo.

«Tpanelo» onuaivel tnv Tpanela Kompou Anpdola Etalpeia Até mou Bpioketal eyyeypappévn otov Edopo
Etalpswwv kat Emionpo MapaAnmen tng Kompou (Ap. Eyyp. 165) ue eyyeypappévn Stevubuvon tnv Ztacivou 51,
ItpoBolog 2002 kat sival adelodotnuévn and tnv Kevipkn Tpamela tng Kompou. O oplopog meplhappavet
emniong toug S1adoxoug, EKSOXELG Kol OTIOLOSNTIOTE IPOCWITO EVEPYEL €K LEPOUG QUTNG I} AUTWV.

«Ynnpeoieg MAnpwpwv» £xeL tnv (Sla évvola mou didstat amod tov nepl tng Napoxng Kat Xpriong Ynnpeouwv
NAnpwpwv kat NpécPaong ota Zuotrpata MAnpwuwv Nopo tou 2018.

«Xpovog Anéng Epyaowung Mépacg» (f «Cut-off Time») onuailvel To xpovikd onueio katd tn SlapKkela
ornotacodnmote Epydoiung Mépag, petd To omoio omotadnmote JuvaAlayn kail/fi evtoAn mou €xel AndOei ot
oxéon e Noyaplacuo Kaptag, Ba Bewpeital otL £xel AndBel tnv emduevn Epydoipun Mépa. O oUyKEKPLUEVOC
Xpovog Anénc Epyaoiung Mépag avadoptkd pe kabe Juvarlayn Bploketol otn ZupmMAnpwHaATikg Zupdwvia ou
AtémeL tn 2xéon Metal tng Tpanelag Kumpou Anpootog Etalpeiog Até kal twv MeAatwy TG, w¢ TPOTOMOoLELTOL
oo Kalpou €1¢ Kalpov, Kal sival dtab£oun ota kataotnuota thg Tpamnelag kol otnv LotooeAida tng Tpamelog,
www.bankofcyprus.com.cy.

3. HKAPTA

(a) H Kapta Ba xpnowomolsital and tov Katoxo Kaptag¢ kot omoiadnmote emumpocoBetn Kdpta Oa
XPNOLUOTIOLELTOL OIMOKAELOTIKA armd tov E€ouclodotnpévo Katoxo Kaptog Kol MAVIOTE EVTOC TwV Opiwv Tou
SlaBéouou umoloinou otov Aoyaplacud Kdaptag kot/f tou miotwtikol opiou Tou €xel eykplOel amod tnv
Tpanela kat yvwotonoleital otov Katoxo Kaptag kai/fy otov katoxo Aoyaplaopol Kaptag amd katpol £1G
KOLPOV HUE TOV TPoodopOTEPO KATA TNV Kpion tng Tpdmelag TPOMO, TNPOUMUEVWY TWV TIPOVOLWV TNG
napaypddou 15. Noeitat 0Tt To apykd 6pLo Ba yvwotormnoleital otov Katoxo Kaptag pe tnv mapdadoon tng
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Kaptag. 2e mepintwon mou o Katoxog Kaptog emiBupel va €xeL KATWTEPO OPLO I AVWTEPO OPLo, Ba PEMEL va
eldomnolnoel tnv Tpanela avaloya.

(B) O Katoyxog Kaptag kat, omou oyvel, o E€¢ouclobotnuévog Katoxog Kaptag, Sev €xouv 1o Sikaiwpa va
xpnotuomnolouy tnv Kapta ) tnv emumpocBetn Kapta, avtiotolya, mépav twv opiwv Tou Stabéotou unoloinou
otov Aoyaplacuo Kaptog kat/r Tou moTtwTtikou opiou mou €xel eykplBel amod tnv Tpanelo wg avadEpeTal
avwtépw. Eav, evtolTolg, yia onmolodnmote Adyo (cupumeplAapBavopévwy TEXVIKWY Adywv), o Katoxog Kaptag
kat/r) o E€ouolodotnuévog Katoxog Kaptog umepBei avtd ta opla, o Katoxoc Kaptog kal/fj o KAToxog tou
Noyaplaocpol Kaptog kai/p o E€ouctodotnuévog Kdatoxog Kdaptag umoxpeoUTtol va QmomAnpwosL T HUn
gfoualodotnuévn umepavaAnn / unépBacn Aoy (Omou LoXUEL) TOKOUG KL/ OTtoLEGONTIOTE AANEC XPEWOELC
OUEOWC, KATOTILY altnpartoc tng Tpamelog, TNPOUPEVWY TWV TIPOVOLWY OTIOLOUSHTIOTE LoXUOVTA VOUOU Kol
oUudwva e Toug Opoug Asttoupyiag tou mpoavadepBevtog Aoyaplaouol Kdaptag kot toug Opoug Kal
MpoimnoBéoeig Xpriong Kaptwv.

(v) H Kapta amoteAel tdloktnotia tng Tpamelog. O Katoyog Kaptoag unoxpeoutal va emotpéPel tnv Kapta tou
Kol orotadnnote enunpocbetn Kapta otnv Tpamnela ebpocov tou {ntnbei. H Tpamnela Suvatal anod Kapou £L¢
Kalpov va ekdidel véeg Kapteg Sladopetikol eidoug amd ekeivo to omolo attiBnke o Kdtroxog Kaptag,
napaAnAa kat/n mpog avilkatdotoon vblotapevwy Kaptwv. H umoypadn tng aitnong Kaptag kot authg tg
Jupdwviag yia v €kdoon Kdaptag Ba Bewpeital wg aitnon amd tov Katoxo Kdptag yia tn xoprnynon
omolwvénmote véwv Kaptwv otov Katoxo Kdptag kat tov E€ouctlodotnuévo Katoxo Kaptag, 6mou LoXUeL, we
enefnyeital avwtépw. Edv aAAGEeL To idog tng Kaptag, o aplBuog tng Kaptag Kat, 0mou LoxUEeL, o aplBuog tou
Noyaplaopou Kaptag, Suvavtal emtiong va ala&ouv. Edv o Katoxog Kaptag kat/r 0 KAtoxog Tou Aoyaplocpou
Kaptoag 6ev oupdwvel pe autr tnv aAhayn, n Zupdwvia SUvatal va TEPUATIOTEL CUPPWVA UE ThV TTapaypado
11 kaTwtépw, Xwpic omoladnmote enipapuvon.

(8) O Kartoyog Kaptog kai/r) o E€ouolodotnuévog Katoyog Kaptag odeilet va xpnotpomnotel tnv Kapta kay/n
TV emupooBetn Kapta, avtiotolya, LOVo Katd Tn SLAPKELA TNG TIEPLOSOU LoXUOC IOV ovaypadETaAL O QUTH.

(g) Extd6 O6mou npovoeital Stadopetikd otoug apovieg Opoug kat NpoilnoBéoeig Xpriong Kaptwv, o Katoxog
Kaptag kat/r o kdtoxog tou Aoyaplacpol Kaptag dépel euBivn mpog tnv Tpamela yia OAEG TIG SuVaAAAyES
TIOU TPOKUTITOUV o tn xpnon tng Kaptag kat e€ouolodotel apetdkAnta tnv Tpanela va deuBetel OAeG TIG
TuvaAlayEg xpewvovtag tov Aoyaplacpd Kaptag. Omou oxUel, kat cUudwva LE OMOLOVONTIOTE LoxUovTa
Voo, o0 E€ouolodotnuévog Katoxog Kaptag Suvatat eniong va ¢pépeL eubuvn yla TG mpagelg kat mopoAeielg
Tou.

(ot) 210 MAaiolo Tng Tpoodopdg KAAUTEPNC TToLOTNTAC EUTINPETNONC OTOUG MEAATEG TNG Tpadmelag, mMapeXeTal
n unnpeoia Avénadwv NANPWUWY, TTPOKELLEVOU va KABLOTA T SUVAANAYES TILO YPIYOPEG Kol EUKOAEG. Katd
™ SLApKELD TNG XPAONC QUTAG TNC uTinpeoiag, n Kapta Sev €pxetal o Apecn emodr UE TO TEPUATIKO. Ma
YUVOANQYEG HLKPOTEPEG OO £VAL OPLOPEVO TTOGO KOL UEXPL £V CWPEUTIKO OGO, TO OTOL0 TAPAUEVEL OE
TIEPLOPLOUEVA EMIMES A yLo. oKOTIOUC aiodaletag, Sev udlotatol avaykn kataxwpnong PIN i urtoypadng.

() H Kapta Sev TpEMEL va XpNOLUOTIOLELTOL YL TNV artOKTNon ayadwy, ELotnpiwy 1 UTINPECLWV YLOL OKOTIOUC
HETAMWANGCNG oty Topeia piag emyeipnong N wg avtdAAaypa yLa LeETpnTa.

(n) Kata t xpnon tng Kaptag, o Karoxog Kaptag kat o E€ouolodotnpévog Katoxog Kaptag odeilouv va
CUHHopdwvoVTaL pe OAOUG TOUG LOXUOVTEG VOLLOUG.

(8) H Kapta dev mpéEMeL va XpnOLUOTIOLETAL YL TTAPAVOLOUG OKOTIOUC.
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4. E=OYZIOAOTHZH ZYNAAAATHZ

(a) Yo tnv emdvAaln tng moapaypddou 3(oT) avwtépw, pla Tuvarayn e€ovolodoteital pe TNV unoypaodn
SeAtiov MANpwUAG N tnv kataxwpnon tou PIN oe onueio mwAnong r ta BLOMETPIKA otolxeia Tou Katdyou
Kaptoag kai/fj tou E€ouclodotnuevou Katoxou Kaptag f cUpdwva pe Tt odbnyieg tou Epmdpou, 1 av n
ZuvaAlayn ekteAeital péow SLadkTuou N og mepimTwon TaxudpoULKAG i TNAEPWVIKAG EVTOARG, o Kdtoxog
Kaptog kat/r o E€ovolodotnuévog Katoxog Kaptag e€ouatodotel tn TuvaAlayr cUpdpwva pe Tig odnyieg Tou
Eumopou ) Tou mapoy£a Twv ayadwv f ultnpectwy, oL omoieg dSuvavtat va nephaupfavouv:

e Tnv kataywpnon tou PIN f omoloudnmote dAou kwdilkol acdalelag, Onwe ylo mopadelypa tnv
umoypadn 1 ta e€atopikeupéva otolxeia (Stamioteutnpia) aopaleiag tou Katdxou Kaptag kat/n tou
E€ouaolobotnuévou Katoxou Kdaptag.

e Tnv napaxwpnon otolxeiwv tng Kaptag kat/r onoltwvdnmote AAAwv oTolXeiwv.

Q¢ pépog tng Stadikaoiag e€ouoclodotnong tng Tpamelag Kot pog anoduyr KAKAS Xpnong tng Kaptag kai/n
TEPLOTATIKA amatng, n Tpamelo:

(i) £xeL kaBoploel oplopéva ecwTepkd Opla aodaleiag pe péyloto 6plo, nUepnato 1 GAAo Kal/r onolodnmote
AaAAo 6plo ava Tuvallayn kat/f Héyloto aplOpod Tuvallaywv, NUEPNROLO N YLOL 0PLOPEVN XPOVLIKA Ttiepiodo Kal
cuvenwc Suvatal va apvnBei va e€0ucloS0TACEL Lo CUYKEKPLUEVN Zuvallayr] Kal/n

(i) Suvartat va Intriost oo tov Epmopo onolecSnote nepattépw rAnpodopisc kal/n

(iii) Svvartal va Intost amnd tov Katoxo Kaptag kat/fy tov E€ouoiodotnuévo Katoxo Kaptog kat/n Tov Katoxo
Tou Aoyaplaopol Kaptag vo TPOCKOUIOEL TIEPALTEPW OTTOSELKTIKA OTOLXELO TNE TAUTOTNTAG Tou. AuTo Suvaral
va YiveL, emiong, yla okomoU¢ mpoAndng tne anatnc.

H Tpamnela 6ev Oa dp£peL eubUVN yLo omoladrmote {nuLd untootei o Katoyog Kaptag kat/r) o E€ouoiodotnuévog
Kdtoxog Kaptag kay/p o kdtoxog tou Aoyaplacpol Kaptag cuveneio kabuotépnong | apvnong sKtéEAeong
JuvaAAayng, yla Toug Adyoug mmou avadp£povTal avwTEPW. To HEYLOTO ECWTEPLKO NLEPNGLO OPLO Kol GANQ OpLaL
aodaleiag kat/n to mood avd Tuvallayn Kat/r) o péylotog aptdudg Tuvallaywy mou LoxUouv eival EmapKn
wote va kaAvpouv T mAeioteg TuvarlayEég. Omou o Kdatoxog Kaptag kat/r] o E€ouctobotnuévog Katoxog
Kaptoag mpotiBetal va ekteAéosl Tuvarlayn yla PnAotepo mood A yla peyohltepo aplBud Iuvollaywv, o
Katoxog Kaptag Ba mpEMeL va EMKOLVWVNOEL PUE TO KOTAOCTNUA TOU KATA TIC EPYACLUEG WPEC KAL VA TOUC
EVNUEPWOEL WG TIPOG TOV XPOVO Kal/f To Moaco, Kal, avaloya Le To StabBéoipo umolouno Tou Aoyaplacpou
Kaptag, Suvatal va umdpéet av€non/Tpomomnoinon Twv ECWTEPLKWY Opiwv.

(B) O xpovocg AqPng evtoAng mAnpwung, n omoia AapPavetal mpty and tov Xpovo Anéng Epydoiung Mépag
(Cut-off Time), Ba eivat o xpovog AqPng tng evtoAng mMAnpwung amo tv Tpamela. O Xpdvocg Anénc Epydoiung
Mépoac Sladépel avahoya pe TN Tuvallayr] Kal TNV TPoEAeuon TnG ZUVOAAayng.

5. ANAKAHZH ENTOAHZ EKTEAEZHZ ZYNAANATHZ

Ot evtoA£g mAnpwpwy Tou Katdxou Kaptag kai/n tou E€ouatodotnuévou Katdxou Kaptag yla thv ekTéAeon
JuvaAlayng 6ev Suvavtal va avakAnBolv ad’ ng otyung €xouv AndBel amno thv Tpanela. Edv o Katoxog Kaptag
kat/fi o E€ouclodotnuévog Katoxog Kaptag embupei va akupwoel gt Zuvallayn, TIPETEL VA ETILKOWVWVHOEL LIE
Tov Eumopo f Tov mapoxEa ayabwv 1) UTINPECLWV.

6. XPEQZH, NIZTQZH AOTAPIAZMQN KAPTAZ & XPEQZEIZ

(a) H Tpamnela Suvatal va XpewveL Tov Aoyaplacpo Kaptag e ta mood OAwv Twv ZuvaAlaywy, omoLecdHIoTe
AM\ec urtoxpewoelg Tou Katoyxou Kaptag kat/r tou katdxou tou Aoyaplacpou Kaptoag kat/r, érou LoxVEL, Tou
E€oualobotnuévou Katoxou Kaptag kal yia onoladnmote {npLa umootei n Tpdamnela amno tn xpron tng Kaptag.
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Ektog Oomou mpovoeital dtadopeTikd otoug apovteg Opoug kal Mpolmobéoelg Xpriong Kaptwv, o Katoxog
Kaptoag kat/n o katoxog tou Aoyaplaopol Kaptag Kat, 0mou LoxUeL, o E€ouclodotnuévog Katoyxog Kaptag Ba
umoxpeoUTaL va TANPWOEL otnv Tpdmnela 6Ad Ta TTOCA TOU XPEWVOVTAL 0To Aoyaplaopo Kaptag, vooupévou
otL o Katoyog Kaptag kat/r) o E€ouolodotnuévog Katoyog Kaptoag e€ouctodotnos tn Tuvallayr cUpdwva pe
Toug Ttapovies Opoug kat MpolmoBéoelg Xpriong Kaptwv.

(B) H Tpamnela Ba xpewvel eniong tov Aoyoplacud Kaptog pe tnv etnota cuvdpoun Kaptwv, mpounbeleg,
XPEWOELG uTtnpeclwy, £€oda Slekmepaiwang Kal dlolkntika teAn kot €€oda. H Tpanela, emiong, Ba €xeL to
Sikaiwpa va xpewvel tov Aoyaplacpd Kaptag pe xpéwon enavekdoong r aviikataotaong Kaptag kal xpewaon
enaveékdoong PIN. AemTopEPELEG OAWV TWV OXETIKWV TEAWV, £06WV KAl XPEWOEWV TIOU BplokovTal Twpa gv
LoxL mepAapBavovtal otov Kataloyo MpounBelwv kal Xpewoewv tng Tpamnelag nmou Sidstal otov Katoxo
Kaptag katd tnv aitnon €kdoong Kaptag kat eival emiong Stabéoipog otnv wotooeAida tng Tpamelag,
www.bankofcyprus.com.cy, kat SUvatat va Siwotebel amd omolodnmote Kataotnuo tng Tpamelag N
Asdpwvikwg KaAwvtag Toug aptbuolg mou kabopilovtal otnv apdypado 8(B).

TNPOUUEVWVY TIAVTO TWV TIPOVOLWY OTIOLOUSHTIOTE LoXUOVTO Ao KOLPoU LG KOLPOV VOUou, n Tpamelo €xeL TO
Sikailwpa va tpomorolel omolabAToTe TEAN, £€060 N XPEWOELS, CUUPWVA LE TLC TIPOVOLEC TN tapaypddou 14
KOl TNG Ttapovaag mapaypddou Kai/r vo aAAAGEEL TOV TPOTO XPEWONG TWV MpoavodepBEévTwy teAwy, e€06wv
1 XPEWOEWV otov Aoyaplacuo Kaptag kat/n duvatal va elodyel onoladnmote AAa TEAN KoL XPEWOELG OXETIKA
pe tnv mapoloa Tupdwvia.

(v) i. 2e meputtwoelg avoAnPewv peTpnTwV amo Aoyaplacpd Kdaptag pe xprion Kaptag kot/r petadopdg
HETPNTWV PEow Aoyaplacuol TIoTWTIKAS Kaptag, o Aoyaplacpog Kaptag kot/r] o Aoyaploopog TILOTWTLKAG
Kdptog, avtiotowya, Oa xpewvovtal Pe Tood 100 pe To TTooo avaAnyPng LETpNTWY Kat/f tn HeTadopd HLETPNTWY
HE N Xwplic omoladnmote xpewon kal £€oda Siekmepaiwong cupudwva pe tov KatdAoyo MpopnBewwv Kat
Xpewoewv tn¢ Tpanelag, wg SUvaTal va TPOTOTIOLETAL Ao KALPOoU €L KALPOV KoL 0 omolog eivat dtabgouog
otnv otoceAiba tng Tpamelag, www.bankofcyprus.com.cy, kat Suvatat va Intnbel amd omolodrmote
Kataotnua tng Tpamnelag.

ii. TnpoupéVwY TwV Ipovolwv tng unontapaypadou 6(y)(i) avwtépw, o Aoyaplacuog ToTwTtikng Kaptag Ba
XPEWVETAL EMIONG E TOKO UE oTaBePO eMITOKLO WG avadEpetal otov Katdhoyo MpopunBelwy Kal Xpewoewy TG
Tpanelag KATw ano tnv evotnta «Kapteg» o omolog umoloyiletal emni nuepnolag Baong (tdéoo mpLv, 660 Kot
KOTOTILV  oTtolaodnmote AlKOoTnpLlakng amodaong) amd tnv nuepopnvia xpéwong tou Aoyaplocpou
TUOTWTLKAG Kaptag péxpl e€odpAnocws, €0Tw Kal av To umoAouno efodAeital katd tnv mepiodo xdapitog. H
Tparmnela £xel TO SIKAlwWA VO TPOTIOTIOLEL TO WG AVW EMLTOKLO 0T BACN TWV TPOVOLWV TG mapaypddou 14.
iii. KataBéoslg N avaAnPelg HeETPNTWVY oL omoieg yivovtal Tpog/amd Aoyaplaopd MIOTWTIKNG Kdaptag oto
vouLopa tou Aoyaplacpol Kaptag, péow ATM tng Tpamnelag, Ba miotwvovtal f Oa xpewvovtal Katd tnv idla
nUEpa ekTOG €AV yivovtal petd tov Xpovo Anénc Epyaoiung Mépag n o un Epyaocipun Mépa, omou kat Ba
Bewpeitat 6TL AdpOnKav tnv akdAouBn Epydoiun Mépa.

(8) To xpewotikoé umdhouto tou Aoyoplacpol Kaptag mpenel va s€odAeltal, olpudwva UE TOUG OPOUC
Aettoupyiag Tou,

i. Mo xpewotikeg Kapteg kat/n kapteg avaAnyng HeTpNTWV Kat/f ya avaAAPEL LETPNTWY XPNOLLOTIOLWVTOG
TUOTWTIKEG Kdapteg amd Aoyaplacpoug Kaptwv, eKTO¢ AoyoploopoUg TUOTWTLKAG KAPTOG, O OXETLKOG
ouVOeSEUEVOC AOYOPLOOUOG TNG XPEWOTIKAG/TLOTWTLKAG Kdptag/kdptag avaAnng HETPNTWY XPEWVETAL
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autopata HE OAeC TIC JuvaAloyEg Tou ektedolvtol MEOW TNG XPAONG TNG XPEWOTKNG/TUOTWTIKAC
Kaptag/kaptag avalnPng HeTpnTwv.

ii. Ta ZuvaAlayég motwtikwv Kaptwyv, o Katoxog MOTWTIKAG Kdptag kai/i o katoxog Aoyoplocpou
TUOTWTLKN G Kdptog umoxpeoutal va mAnpwvel otnv Tpamela tTnv odpelopevn 660N, we neplypadetal otnv
Kataotaon Aoyaplacuol ToTwTLKAG Kaptag, n omola avtimpoowneVel to 5%, 8%, 10%, 20% i 100% (wg
Suvatal va emihé€el o Katoxog motwtikig Kdptag kat/fi o kdtoxog Aoyoplacuol MIoTWTLKAG Kdptoag) tou
odeopEeVoL oooU (1) omtoloudnmote AAAOU TToGoU To omoio duvatal va kabopiletal and Kalpol €Lg Kapov
amno tnv Tpanela) pe eAdyloto nood €17 () omotodnmote GAAo moco To omoio Suvatal va kabopiletal ano
Kapou LG Kalpov amnod tnv Tpanela), ya kaBe 660n, eVtog TG MEPLOSOU aMOMANPWHUNG, N omola avadEpeTal
otnV Kotdotaon tou Aoyaploopol motwtikng Kaptac. O Kdatoxog miotwtikAg Kaptag kaiy/j o KAToxoc
NoyaplacpoUl moTwTLKAG Kaptag duvatal, av to emBu el va MANpwaoeL LeyaAUTepo moao. Ma tnv anoduyn
apdLBoAiag, auti n mpovola dev LoYVEL yla avaAAPELS LETPNTWY HE TN XPNON TULOTWTIKWY Kaptwv amno
Noyaplaopoug Kaptag aAloug amd Aoyaplaopoug moTtwTikig Kaptag.

iii. Mo charge cards, o Katoyxo¢ Kaptag unoxpeoutal va mAnpwoet otnv Tpamelo 1o ANPEC 0PENOEVO TIOTO,
WG MEPLYPAPETAL OTNV KOTACTAON, EVTOC TNG EPLOSOU aMOTMANPWHUNAG, N omola avadEPETal OTNV KATACTOON
Tou AoyaplacpoUl TIOTWTLKAG Kaptag. Eav n Kapta eival motwtik ) charge card, o KAToxog¢ MIOTWTKAG
Kaptog Ba mAnpwoel emiong apéows onoladnmote oPeAOUEVA TTOGA TIPONYOUEVWY OIMANPWTWY SOCEWV Kol
TO T00O OTMOLWVOATIOTE JuvaAAaywv TIOU €KTEAOUVTIAL Katd mapdfachn twv mapoviwyv Opwv Kot
MpoumnoBéoswv Xprnong Kaptwv.

iv. Mo Kapteg umAe, o Aoyaploopdg moTWTLKAS Kaptag Ba amomAnpwveTal o LOOTOOES pnviaieg 600ELC, oL
OTOLEG QVTUTPOCWIEVOUVY TO 8,8% TOU MLOTWTLKOU opiou (f 0molo dAAO MOCOOTO MLOTWTLKOU oplou To omolo
KaBopiletal amd kalpoL £1¢ KOLPOV) Pe eAdyLoto moco €17 (1 omolodnmote aAlo mocd to omoio Suvartal va
kaBopiletal amo kalpoU £1¢ Kalpov amo tnv Tpanela) yla kaBe don.

v. Ma Kapteg budget, To xpewotikd umtdAouno Ba anmomAnPWVETAL O LOOTIOOEG NVLoieG SOCELS, oL omoleg
QVTUTPOOWIEVUOUV €VO TIOGOOTO TOU TILOTWTIKOU opiou (] 6molo GAAO TT0COOTO TILOTWTIKOU opiou To omoio
KoBopileTal amo Kalpou €1G Kalpov) pe ehdxloto mooo €17 (1) omolodnmote @AAo moco To omoio duvartal va
kaBopiletal anod Kalpou £1¢ Kapov amo tnv Tpamnela) yla kKaBe §60n avaloywg tng mepltodou e€6dAnong. MNa
e€0dpAnon oe dwdeka (12) unveg, n doon Ba avépxetal oe Moocoatd 8,89%, yla e€odAnon oe Sekaoktw (18)
MNVEG, n 86on Ba avépyxetal oe Mooooto 6,11%, yia e€0dpAnon oe eikool téooeplg (24) unveg, n 66on Ba
QVEPXETAL O TOCOOTO 4,72% Kal yla e€0dAnon oe Tplavta €€L (36) univeg, n 60on Ba avépyetal og MOCOOTO
3,33%.

(g) Tnpoupévng tng umomnapaypddou 6(y) avwiépw, dev Ba xpewbel kaBOAOU TOKOG €AV TO OUVOALKO
odel\OpEVO TTOCO TO OToio TMapousLAleTal ot pnviaia Kataotacn AoyaploopoU TLOTWTKNAG Kdptog
OTTOTIANPWVETOL €VTOG TNG TEPLOSOU OMOMANPWHNAG, N omoio avadépstol otnv Katdotoaon Aoyaploopou
TUOTWTLKAC KAPTAC, KOL VOOUUEVOU OTL OeV EKKPEUEL KOVEVA XPEWOTIKO UTOAOLTIO OO TIPONYOUUEVES
KOTaoTAoel Aoyaplacpol. Eav omoiodnmote mood Sev AndBel amod tnv Tpdmela evtog Tng meplodou
OIOTANPWHAG TIOU avodEPETAL OTNV KOTACOTAON Aoyaplacpol TIOTWTIKAG Kaptoag (aveédptnta Tou av o
Katoxog miotwtikng Kaptag gv tnv £xet AdPel, Aoyw Sikn¢ tou mapaiewpng i apélelog | oddApoatog), Ba
mAnpwvetal otnv Tpamelo XpEwon TOKOU (oou pe otobepd emtoklo wg avadépetal otov Katdloyo
MpounOslwyv Kat Xpewoewv tng Tpamelag KATW amod tnv evotnto «K&pTeg», €Ml eKelvou TOu OGOV, n omoia
umoloyiletal (téoo mpLv, 600 Kot KATomLy onola.oSAmote AlkaotnpLlakng anddaong) emi nuepnotag faong amod
NV NUEPOUNVIA XPEWONE Tou Toool YuvaAlayng otov Aoyaplacpod motwtikic Kaptacg. H Tpamela €xeL to
Sikoilwpa vo TPOTIOTIOLEL TO W AVW ETLTOKLO 0TN BAON TWV TIPOVOLWV TNC Ttapaypadou 14. Emumpdodeta, n
Tpanela Ba €xel To SIKAlWHA VA XPEWVEL TOV AOYapLOCHO TILOTWTIKAG Kaptag pe xpéwon Kat £€oda emi Tou
QAN PWTOU UTTOAOLTTOU yla KABE PAVA TTIOU TO UTIOAOLITO TTAPAUEVEL ATTARPWTO PETA TNV NEpPOUNVia odeAAG.
OL toKoL Ko omoladnToTe TEAN, MPOUNROeLleg Kal xpewoelg Ba kedaAalomolovvtal av dev amonAnpwBouv.
JUpdwva Pe TNV Loxuouoa vouoBeaia, o Tokog dev Ba kepalalomoleital mavw amno dUo hopég Tov Xpovo.
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(ot) Edv T0 MOOO TO OToio avadépetal otnv Kataotacn AoyaploopoU TMOTWTIKAG Kaptag dev e€odAndel
£ykalpa, o KAtoxog motwtlkAg Kaptag kat/r} o KAtoxog Tou Aoyaplacuol TMLoTWTIKNAG Kaptag kat/r), omou
LoyVel, o E€oualobotnuévog Katoxog miotwtikng Kaptag 6a dépel eubuvn va kataBalel otnv Tpanela ta
£€oda elompatng, ocuumepAapBOVOUEVWY OTIOLWVENTIOTE VOULKWY ££08wWV. Mepaltépw, 0 KATOXOG MIOTWTLKAG
Kdptag kat/r} o katoxog Aoyaplaopol TIoTWTIKAG Kaptag kal/n, omou oxVel, o Eéouctodotnuévog Katoyog
TIOTWTLKAC Kaptag Suvatal va ¢pépel euBuvn yia €€oda dlekmepaiwong edv omoladnmote emitayn i Ao
EUPaopa Sev €xel TLnBel katd tnv Mpwtn Popd MOU TAPOUGCLACTNKE yla TANpwWUN. Tuxov mapdAewpn
£ykalpnc e€6¢pAnong Tou moooUl ou avadEPETal oTnV Kataotaon Aoyaploopol TotwTtikng Kaptag duvatat
va €XEL WG CUVEMELX TNV avAKAnon Tou Salwpatog xprnong tng Kaptag tou Katoxou Kdaptag katl tou
E€ouclobotnuévou Katoxou Kaptag.

(7) TnpoupEVwY TWV TTpovoLwV Tou et Twv ZupPacewv KatavaAwtikng Miotng Nopou, MANPWUEG oL OTtolEC
yivovtal mpog tnv Tpamela xpnoLLOTOLOUVTAL VLA VAL ATTOTIANPWVOVTAL TIPWTA OL TOKOL Kol AAAEG TIPOUNBELEC
KOLL XPEWOELG, OTWC LoXUouV cUUdwva Pe TNV Tadaldtepn Un e€odAnuévn katdotaon Aoyaplacuol, Kal to
UTIOAOLTTO XpNOoLUoTIOLE(TAL EVavTL TOU KEDaAQLoU Kal OToLWVENATIOTE AAAWY TOowWV oUWV LE TN OELPA
TIou £xouV XpewbBei/epudavicbel otnv ev Aoyw katdotaon Aoyaplacpol. Otav amonAnpwBel mAnpwg n
TAAQLOTEPN KaTAoTaon AoyaplaouoU, XpnoLUomoLeltal N idLo oelpd amomANPWUAC KoL Lo OAEC TIG EMOUEVEG
KOTOOTAOELG Aoyaplacou.

(n) Onowodénmote Mood uvaldayng, To omolo yivetal o€ AAAO VOULOUA 0o To Eupw, Ba LETATPEMETAL, OO TLG
VISA 1 MASTERCARD, oe Eupw, pe cuVAANQYHOTIKY LOOTLUia Tou KaBoplletal amd Tov GXETIKO OpYaVIOUO
Kaptwv, we AapBavetal and tig ouvnBelg mnyég Sedopévwy, Kot n omoia SUvatal vo mapéxetal i va StatiBetat
otov Kdtoxo Kaptog Katomw attpotog. Eav to voplopa tou Aoyaplacpol Kaptag Sev gival To Eupw, Kat n
YuvaAlayn ekteleital og GANO vOpLoUa amd eKeivo Tou Aoyaplacpou Kaptag, tote n Tpdmnela Oa petatpenel
TO OCO Ao Eupw oTo VopLopa Tou Aoyaplacpol Kaptag, Katd tTn cuvallay otk looTipia tou kabopiletol
amd tnv Tpamnelo wg AapBavetal amo tig cuvnOelg mnyég Sedopévwy, Kal n omoia SUvatal va TIAPEXETAL I va
SlatiBetal oto Katoxo Kaptag katomy atnuoatog and omnolodnmote katdotnpa tng Tpamelag A and tv
LotooeAida tng Tpanelag oto www.bankofcyprus.com.cy. Ma OAeg Tig Zuvallay£g mou ektedolvtal o GAAO
vouLlopa amo to Eupw A t Zoundikn Kopwva, kabwg kat yia Tuvallay£g ol omoieg ekteAouvtal os Eupw A
Younbikn Kopwva amd Aoyaplacud Kaptag pe @AAo voplopa amod to Eupw, o Aoyaplaopdc Kaptag Ba
XPEWVETAL LE SLAXELPLOTIKA £€00a w¢ avadEpetal otov Katahoyo Mpopunbelwy kal Xpewoewv tng Tpamelag
KATW amo tnv evotnta «Kapteg». lMa 0Aeg TG ZuvallayEg ou ekTeAoUVTAL o€ AAAO VOULOUA amo To Eupw 1)
™ Zoundikn Kopwva, o Aoyaplacpog Kaptag Ba xpewvetal pe SLaxeLploTKA £€06a w¢ avadEpPETaL OTOV
KatdAoyo MpopnBelwwv kat Xpewoewv tng Tpanelag KATW armno tnv evotnta «Kapteg».

OL OUVOALKEC XPEWOELG LETATPOTING CUVOAAAQYLATOC TTOU dapolovtal amd Kolpo o€ KOLPO 0€ SLACUVOPLAKES
oUVOAAQYEG pe KAPTEG TTOU TTPAYHOTOTOLOUVTOL oo HLa XWPa evtog Tou Eupwmaikol Owkovopikol Xwpou
(EOX) o€ GAAn, omou Ba AdPel xwpa LETATPOTN armd o Ao voplopa and to EYPQ og xwpeg og eupw, elvat
SloBéolueg  yl  OKOTOUC  evnuEpwWONG Kol oUyKplong otnv  lotooeAida  tng Tpanelag oto
www.bankofcyprus.com.cy. OL Xpewoel{ auUTEC ekdppalovtol WG MOoooTO Tpooalénong €mi Twv TLo
npoocdatwv Slobéolpwy cUVOAAYUOTIKWY LOOTIHWY avodopds tou supw Tou ekbidovtal amd tnv
Evpwrnaiky Kevtpwr Tpamela (EKT). OL XpEWOELS OQUTEG €lval €VOEIKTIKEC KOL EVNUEPWVOVTOL TOKTLKA
Xpnolpomnolwvtag npdodata SNUOCLEUUEVEG CUVOANOYUATIKEG LOOTLULEG avadopdg tNG EKT Kal TLG LOOTLUIES
Twv oxediwv Kaptwv twv Opyaviopwv (Visa kat Mastercard, avaAoywg tng mepintwong). MoapoN oautd,
TIAPAKOAOULE ONUELWOTE OTL OL LOOTLUIEC KAl T TTOG0OTA pocalEnaong mou Snuoctevovtal otnv LoTtooeAida
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™¢ Tpamnelag unopei va StadpEpouv armod TV MPAYUATLKN XPEWON LETATPOT G CUVAANAYUOTOG Ttou Ba XpewOetl
otnv MAnpwun tou Katoxou Kaptag, yLo Toug Tio KAtw AOyoug :

- OL ouvalayuoTikéG wootiieg tng EKT kot twv Opyaviopwv Visa kat Mastercard kabBwg Kal ta
TO0O0OoTA TpocalEnaong pnopei va dtadopomnolnBouy PETALY TWV EVNUEPWOEWY TWV XPEWCEWV.

- OLOpyaviopol Visa kat Mastercard LETATPEMOUV TO TOCGO TWV MPAEEWV OE EUPW, XPNOLUOTIOLWVTAC TN
OUVOAAQYUOTIKI LOOTLULO TTOU LOYXUEL TN GUYKEKPLUEVN HEPA eMeEepyaoiog TG cuvallaync. H nuépa
autn uropet va StadEpel amod tnv nuépa mou o Katoxog Kaptag €xel emAEEEL WG NUEPA TTANPWHNG
otnv otooeAida tng Tpamelag /KoL Katd tnv onoia o Katoxog Kaptag £xeL SlevepyrnoeL TV MANPWHN.
AUTO OCUVETIAYETOL OTL N TIPAYUOTIKY LOOTLIO KOl TO TIPAYMATIKO TT0o0OoTO Mpooavénong mou Ba
XpnotomnownBouv pmopel va ival peyaAlTepa A LIKPOTEPQ TNE LOOTLULAG KOL TOU TTOGOOTOU TIoU £(xav
600¢l otov evdelkTikO Tivaka Tou eival dtabéouog otnv otooeAida tng Tpamelag, ylo TNV NUEPQ
TANPWHUNAG Tou o Kdtoxog Kaptag eixe emAé€eL otnv LotooeAida.

(8) Omoladnmote uToXPEWGON N omola TPOKUTTEL arod tn xprion Kaptag duvatov kad’ olovdnmote xpovo kol
KOTA TtV amoAutn kplon tng Tpdmnelag va cupdndlotel €vavtl oxL povo tou Aoyaplacpol Kaptag mou
ovadépetal  otnv  aitnon Tou Katoxou Kaptag, oAAd kol  €vavtl  omoloudnmote  AAAou
Aoyaplacpou/katabetikol Aoyoplaopol Tou KATEXEL pe TNV Tpamela o Katoxog Kaptag kal/rj o KAToXog Tou
Noyaplaopou Kdaptag.

(Y O Katoxog Kaptag kat/f o katoxog tou Aoyoplacpol Kaptag kat/r, omou woxVel, o E€ouclodotnuévog
Katoxog Kaptag Ba ¢pépel euBUVN yLa omoladnmote anwAela, {nuLd, €€0d0o r K6OTOC To omoio Kpivel n Tpamnela
OTL £XeL UTIOOTEL cuveneia omolacdnmote mapaBaong tng updwviog amo tov Katoxo Kaptag kai/ry tov
E€ouaolobotnuévo Katoxo Kaptag kat/n tov katoxo tou Aoyaplacpol Kaptag.

(x) O Noyaplacpog Kaptag Ba miotwvetal Pe entotpodn mocol os oxeon Ue Tuvallayn av n Tpanelo €xel
AaBeL eAtio emotpodng f orotadnmote AAAN BeBaiwon amodekth amno tnv Tpamela.

(A) H Tpamela 6ev Ba dépel oudepia euBUVN av n Kapta dev yivetal amodektr i dev TyunBel amo tov Epmopo.
Mepattépw, onotadnmnote Stadopd petafl tou Katoxou Kaptag kat/f tou E€ouatodotnuévou Katdxou Kaptag
Kat/f} Tou Katoxou tou Aoyaplacuol Kaptog Kot tou Eumopou 1 tpitou, oXeTIKA e omoladnmote TuvaAAayr,
Sev Oa emnpedoel kad’ ouvdéva tpdmo tnv eubuvn tou Katdxou Kaptag kat/r Tou Katdxou Tou Aoyoplacuol
Kaptag kat/n, omou toxVeL, tou E€ouctlodotnuévou Katdxou Kaptag va mAnpwoel otnv Tpdmnela onolodnmnote
XPEOC TO OTOLO POKUTITEL A0 Kat/r) cuvEEeTaL He TETOoLa TuvaAlayn Kal kKopia araitnon ) avramnaitnon and
tov Katoxo Kaptag kat/n tov E€ouclodotnuévo Katoxo Kaptag kat/r) Tov kdtoxo tou Aoyoplacpol Kaptag
evavtiov omoloudnmote Eumopou f tpitou Sev Ba amoteAéoel umepdcmion f avrtamnaitnon evavtiov Tng
Tpamnelag.

7. KATAXTAZH NOTAPIAZMOY KAPTAZX

(a) Ol kataotdoelg Aoyoplaopwy TOTWTLKAS Kaptag, otig omoieg dpaivovral ot ekteAecBeioeg Tuvalhay£g
Kot/ n miotwon kaiy/f n xpéwon tou Aoyaplacpol TILOTWTKNAG Kdptag, Bo mapExovial otov KATOXO
AoyapLacpoUl MLOTWTIKNG Kaptag xwpic xpéwon pia popd tov pnva:

(i) nAektpovikd, péow Twv PYndlakwv kavohwv gfumnpétnong tng Tpamelag (1lbank), ywa katdxouc
Noyaplacpou miotwtikng Kaptag ol omoiol eivat ¢puoikd mpdowra Kot cuvdpopunteg tng 1bank, kat autn n
HEB0SOG Ba amoteAel MAéov Th cupdwvnOeica HEBoSo MapoxrG TWV KATAOTACEWY AOYAPLACHOU TILOTWTLKAG
Kaptag yla 600ug Katdxoug Aoyaplacuol TIOTWTIKACG Kaptag elval dpuoikd mpoowma Kol cUVEPOUNTES TNG
lbank. O kataotdoelc Aoyoploaopwy TUOTWTLIKAG Kdptag Ba mapapévouv SLoB0£0LeG NAEKTPOVIKA Yla
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niepiodo mévte (5) xpOvwy Kat 0 KAToX0G AoyapLlacpol ToTwTIKAG Kaptag evBappUveTal vo TUMWOEL Kal/n va
anoBnkeloeL TNV Katdotaon Aoyaplacpol MOTWTIKAS Kaptag yla peAlovtikn xpnon.

(i) ToxuSpOUIKA, o OAOUC TOUG UTIOAOLTTOUC KATOXOUG Aoyaplacpol ToTwTtlkng Kaptag.

Edv o kdtoxog¢ Aoyaplacuol TIoTWTIKAG Kaptag {ntrioel amo tnv Tpamnela emunpocbeteg mAnpodopieg n
emBupel va AapPavel mAnpodopieg o mio cuyvr) Baon amd tnv mpoavadepbeioa 1 {nToeL ONWG TOU
Statebolv oL mAnpodopieg pe GAAO TPOTO amo Tov cupdwvnBEvTa TPOMO, WG EMeEnyeital MmO TAVW,
oupdwveitatl otL Ba xpewvetal cupdwva pe Tov Katahoyo MpounBewwv kal Xpewoewv tng Tpamelag, wg
TpoTmoToLEiTal amd KapoU €LG KaLpOV, Kal o omoiog eivat StaBéaipog ota kataothpata thg Tpanelag Kot otnv
LotooeAida tng Tpanelag, www.bankofcyprus.com.cy.

H Tpamnela Slatnpel 1o Sikalwpa va amooTéANeL I va KaBOLoTd SLHBECLUEG TIC KATAOTACELG AOYAPLACUWY
TUOTWTLKAC Kaptag xpnolponowwvtag onoladnmote aAAn nmpoodopdTepn KATA TNV Kplon tne néBodo amod
KOLPOU E1¢ KALPOV, EXOVTAC MPWTA SEOVIWG EVNUEPWOEL TOV KATOXO Aoyaplaopol TLoTWTIKAG Kaptag, kot
ETUMPOCOETA, KATA TNV KPlon NG, va ArOOTEAAEL TETOLEG KATAOTACELG TAXUSPOULKWG.

Noeitat 0Tt yla Toug Katoxoug etalpikwv Kaptwv (business Cards), n cupdpwvnuévn péBodog amootoAng 1
6100g0NnC¢ TWV KOTAOTACEWV AOYAPLACUWY TILOTWTLKAC Kaptag Ba gival n taxudpdunon pnviaiag Kotdotaong.

(B) Omotecdnmote mAnpodopieg OXETIKA K TUVOANAYEG TTIOU KTEAOUVTAL HE TN XPHON XPEWOTIKWY Kaptwv
Kot/ Kaptwv avaAndng LeTpntwy Kay/n yla avalfPEeLC HETPNTWY HE TN XPNoN MIOTWTIKWY Kaptwv amo
Noyaplacpouc Kaptwv aAAwy amo Aoyaplacpwy MoTwTikwy Koaptwy, Ba StatiBevral péow KoTAoTAoNG TOU
NoyaplacpoUl otov omnoio ocuvdéetal n Kapta wg avadpEpetal oTn TUUMMANPWHATIKY Zupdwvia Tou ALETEL Tn
Yx€on Metagu tng Tpamelag Kimpou Anpdaotag Etatpeiog Atd kot Twv MNedatwy TNG.

(v) O katoxog Aoyaplaopol KAptag €XeL TNV UTIOXPEWGT VA EVNUEPWOEL TNV Tpamelo eVvtog EUAOYOU XPOVLKOU
Slaotpatog o mepintwon mou Sev Aappavel ) dev kaBiotatal Staboiun n kataotaon Aoyoplacpol Kaptog
Tou yla va rtipoBei n Tpamela og OAEC TIG ATAPAITNTEG EVEPYELEG YLO TIOPOXN OTOV KAToXo Aoyaplacpol Kaptag
NG ev Adyw Kataotaong Aoyaplaopol Kaptag. I avtiBetn nepintwon, 68a BewpnBel amod tnv Tpamnela otL N
kataotaon Aoyaplacpol Kaptag €xel mapoindBst amd tov katoxo Aoyaplaocpou Kaptag. O kdAtoxog
Noyaplacpol Kaptag avalapBdavel va eAéyxeL TIC KATAOTAOElG Aoyaplacpwyv Kaptwv tou, €ite tou
TIAPEXOVTAL YPATITWG, €lte €xel MpoOoPacn o AUTEG HEOW Twv Yndlakwy KavaAlwv eEUTNpETNong g
Tpamnelag.

8. ODYAAZH THX KAPTAZ, TOY PIN KAI TON EEATOMIKEYMENQN ZITOIXEIQN AZDAAEIAZ ZAZ

(a) O Kdatoxog Kaptag kat o E¢ouolodotnuévog Katoxog Kaptag, omou LoXUEL, TPEMEL VA XPNOLLOTIOLEL TNV
Kapta kot to PIN cUpudwva pe toug mapodvteg Opoug Kat MpoimoBéoelg Xpriong Kaptwy. JuyKekpluéva, o
Katoxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptog dpépouv euBuvn yia t duAaén tng Kaptog Kot tng
QIOTPOTING TN SOALOC XProNG TG KAPTOC Kol Twv EQTOUKEV LEVWVY OTOLXELWV (Slamioteutnpiwy) aodaleiag,
cupmnephappavopévou tou PIN, kot tpemel v AABouv OAEG TIC ATIAPAITNTEG EVEPYELEC yLa va Staodalilovv
™V aodAAeLd TOUC TtepAapBavopéEVwY, XwpLlc TepLoplopd, Twv akoAolBwV:

- O Kartoyog Kaptag kat o E€ouolodotnuévog Katoxog Kaptag, omou LoxVeL, TpEMeL va uTtoypadel tnv Kapta
OHEOWC MOALC TNV TtapaAdPel, Ue oTulG Slapkeiag.

- MOA AGBeL tnv Kapta, o Katoxog Kaptag kat o EEouatodotnuévog Katoxog Kaptag, émou LoyVEL, mMPEMEL va
npooggel Onwce dtaodariost Tnv achoin pUAAEN TG Kaptag Kat va mpoPaivel os cuxvo éleyyo OtL auth Sev
£xeL KAamel i amoAeoOel.

- O Katoxog Kaptag kat o E€oualodotnuévog Katoxog Kaptag, omou LoxUel, dev MPEMEL VA ETUTPEMEL OF
omnolodrnote tpito va xpnotpormnolei tnv Kapta kat/r to PIN /kat ortotadnmote GAAa e€0TOULKEUUEVD OTOLKELQ
aodalelag.
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- O Katoyxog Kaptag kat o E€ouctobotnuévog Kdatoxog Kaptag, mpénel mavta va Siatnpouv to PIN r/kat
oroladnmote AGAAOL €€OTOUKEUUEVA OTOLKEld OOPAAELAG EUTLOTEUTIKA, OCUUMEPAOUPBAVOUEVWY, XWPLC
TIEPLOPLOUO, UE TO VO LNV TA ATOKAAUTITOUV OE OTIOLOSHTIOTE 1| VAl TA KATOYPAPOUV ] va T KATAXWPOUV UE
OTIOLOGNTIOTE TPOTIO WOTE va £XEL TpOoBaon 1 va pnopet va ta avtiAndBet ) va ta Bpel onmoloodrmote AAAOG
ard tov (610 tov Katoxo Kaptag rj/kat tov E€ouclodotnuévo Kdtoxo avaloya pe Thv mepimtwon.

- O Katoyog Kaptag kot o E€ouclodotnuévog Katoxog Kaptag, omou oxUel, Sev TIPEMEL VA ATTIOKAAUTITEL TOV
aplBud ¢ Kaptag eKTOC Lo oKOTIOUG EKTEAEONG ZUVAAAAYNG 1 YLot OKOTIOUG avapopds amwAeLag i KAOTIAG
™G Kaptag.

- O Katoyog Kaptag kat o E¢oualodotnuévog Katoxog Kaptag, omou oxUeL, odpellel va amouvnUoveEUOEL TO
PIN xwpic va to avaypadel kat opeilel va kataotpéPel apEéow To EVIUTIO yvwaoTtonoinong tou PIN.

- O Katoxog Kaptac kat o E¢ouclodotnuévog Katoxog Kaptag, omou Loxvel, odpeilel va alagel to PIN katormiy
APnc avtol os ATM tpanelag, os nepintwaon mou to PIN €xel mapaAndBel péow Tayudpopeiou.

- O Katoxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag, omou woxUVel, Sev mpenel va dnpiloupyel PIN to
omolo eival eUkoAo va evtormiotel, omw¢ Stadoyikol aplBuoi, m.x. 1234, nuepounvia yévvnong n aplOuog
tAsdwvou.

- O Katoxog Kaptog kot o E€ouclobotnuévog Katoxoc Kaptag, omou LoxUel, odeilel va KaAUTITEL TO
TIANKTPOAOYLO KATA TN Xprion tng Kaptag o ATM 1] ortoloSAmote MANKTIPOAGYLO TO OToio XpnoLomnolLeital yia
™V Katayxwpnon tou PIN yla tnv ektéleon onolacdnmote JuvoAAayng.

- O Katoyog Kaptag kat o E€ouatodotnuévog Katoxog Kaptag, omou Loxlel, odeilel va Staodalilel otL dev
napakoAouBouv tpita Mpoowna TI¢ TNAEDWVIKEG CUVOMIALEC KATA TN SLapKeLa Twv omoiwv o Kdtoxog Kaptag
kat/r o E€oualodotnuévog Katoxog Kaptag amokaAumtel tov aplbuo n aAa otolyeia tng Kaptag.

- O Katoyxog Kaptog kat o E€¢ouclodotnuévog Katoxog Kaptag, 6mou LoyUel, dev mpémel va amokaAUmntel to PIN
o€ TePIMTWON ekTéAecnG omolaodnmote TUVaAAOYRC HEOW SLaSIKTUOU Kal Vo XPNOLUOTOLElL povo aodaleig
LoTOOEAISEC MANPWHUNAG YLO TNV EKTEAECH ZUVAANAYWV.

- O Katoyog Kaptag kot o E€ouolodotnuévoc Katoxog Kaptag, 0mou LoxUel, opeilel va KOTooTPEDEL OAEC TIG
amodeifelg Tuvallaywv Kal TIC KATAOTATELG AOyapLACUWY KOTA TPOTO TIou N utteaipeon tou aplBuol Kat
M wv otoleiwv tng Kaptag dev Ba ntav duvartn.

- Tevika, o Katoyog Kaptag kat o E¢ouclodotnuévoc Katoxog Kaptag, 6mou oyvel, odeilel va Stafalel katl va
edbapuolel TG KateuBuvtnpleg ypapuég Tou  ekdidovtat amoé v Tpanela otnv LotoosAiba
www.bankofcyprus.com.cy, oXeTIKA pe TNV achAAela Zuvalhaywv.

(B) Eav n Kapta f to PIN kAamel, unte€atpeBei, anoleoBei, dBapel fj TUXEL KaTAXPNONG I UTIAPXEL TILBAvVOTNTA
1 urtoPia AVTIKAVOVIKNG 1 1N e€ouclodotnuévng xpriong n dev AndBel dtav mpénel, r av to PIN umomnéoel ot
yvwon n umdpxet umoyia OTL €XeEL UTMOMECEL OTn yvwon GAlou mpoowmou, o Kdtoxog Kaptag kat o
E€ouaolobotnuévog Katoxog Kaptag, Omou LoXUEL, TPEMEL VA EVNUEPWOEL AUECWE KOl Xwpl¢ kaBuotépnon
tAedwvikwe tnv Tpanelo, TPAMEZA KYNPOY AHMOZIA ETAIPEIA ATA, THAEDQNIKO KENTPO YIMHPEZIAS
1BANK, 97, AEQ®. KYPHNEIAZ, MAATY ATAANTZIAZ, T.0. 21472, 1599 AEYKQZIA-KYIPOX THA. 800-00-800 n
+357-22128000 (yia kAnoei¢ amo 1o eéwtepiko) (N os mepintwon mou avth n telBuvon aAldéel, os dmola
SlevBuvon yvwotonownBel otov Katoxo Kdptag amd kolpoU €lg Kalpdv) 1 omoloSATIOTE KOTACTNUA TNC
Tparnelag A tnv JCC Payment Systems Ltd Katd TLg pun epyaciueg wpeg tou thAedpwvikol kévtpou tng Tpamelog,
1 eav Bpioketal ektdg KUmpou, omotodnmote tnAedwviko kévtpo tng Visa / §teBvég kévtpo Eumnpetnong Tng
MasterCard . Ta okomoU¢ PeAtiwong tng gfumnpétnong kat acddAsiag, sivol Suvatov n tnAedpwvikn
cuvoplAia w¢ n mapovoa mapaypodog Kal orotadnmote GAAN tnAedwvikn cuvopthia tou Katdyou Kaptag kat
tou Efouclobotnuévou Katoxou Kaptog, oOmou LoyVel, pe tnv Tpdmela va nxoypodeital. Autég ol
nxoypadnoelg n kataypadeg duvavral va xpnolonolnfolv w¢ omodelKTIKA otolyeia oe omoladnmote
Sladopd kat Ba amoteAOUV MELOTIKA ATIOSELKTIKA OTOLXELO KO TEKUNPplwon.
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O Kartoyog Kaptag kat o E¢ouclodotnuévoc Katoxog Kaptag, 6mou LoxUel, Ba anokaAUmtel otnv Tpamela OAeg
TIC MANPOdOPLEG TTOU £XEL OTNV KATOXN TOU OXETLKA HE TIC CUVONRKEG UTIO TIG OTOLeG amwAESONnKe, KAATINKE 1
£€TUXe KoTdxpnong n Kapta, £tuxe katdyxpnong o Aoyaplacpog Kaptag i amokaAudObnke to PIN ot tpito
nipoowro Kol Ba poPel og OAa ta StaPfrpata ta omoia kpivel avaykaia n Tpanela. Eav umdpxel umoia ot
n Kapta €xeL amoAeaBei, KAamei i £xel TUXEL Katdxpnong i umapxel urtoPia otL to PIN €xel amokaAudOel oe
Tpito mpdowmno, o Katoxog Kaptag kat o E€ouclodotnuévog Katoxog Kaptag Kal o KAtoxog Tou Aoyaplocpoul
Kaptag, omou LoxVel, cupdwvel otL n Tpanela Oa MPOCKOULOEL 0TNV aoTtuvopia i omoladnAmote AAAn apxn —
oUUdWVA PLE TOV LOXUOVTO VOO — OAEG TIG OXETIKEG MAnpodopieg. Eav n Kapta avadepbei wg amoleobeioa,
KAEUHUEVN N OTL EXEL TUXEL Kataxpnong N otL to PIN €xel amokaludBel oe tpito mpodowmo, kat n Kapta otn
ouvéxela BpeBel, Sev mpémel va xpnotpornolnBei. Avil autou, TpEneL va kotaotpadel kal va emotpadel
apéowg otnv Tpamela.

9. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ ZE MH EZOYZIOAOTHMENEZ ZYNAANNATEZ

(a) O Katoyxog Kaptag kat/n o katoxoc Aoyaplacpol Kaptag odeilet va eAEyXEL TPOOGEKTIKA Ta UTTOAOLTTOL KoL
TI KOTOOTAOELG TwV Aoyaplaopwyv Kaptwyv Tou otav autég ol mAnpodopieg SlatiBevral oe NAEKTPOVIKN 1
GAAN popdn Kot TIPETEL OEOWE Kal Xwpic kaBuotépnon va svnuepwvel tnv Tpamnela otn dievBuvaon kay/n
aplBuo tnAedwvou mou kabopiletal atnv untomapdypado 8(B) avwtépw, LOALC yivel avTIAnmT amod Tov i6lo
omoladnmote Kataywpnon otov Aoyaplacpo Kaptog onowaodnmote pn e€ovclodotnuévng uvoAlayng i
gopaduéva ektedeoBeioag e€ovolodotnuévng Tuvailayng. Tuxov amotuyia svnuépwong tng Tpamelag
OHEOWC (KAl TO apyoTePo €vtog 13 punvwy amd tnv nuépa mou Xpewbnke o Aoyaplaocpocg Kaptag), Ba
CUVETIAYETOL ATWAELA TOU SIKOULWUATOC Tou yia §10pBwon Tou odAAUATOC, av UTTAPXEL.

Otav o katoxog Aoyaplacpol Kaptag dev eival KatavaAwtig  MoAd Mikpn Emyeilpnon, 6o umoxpeovtal va
evnuepwvel tnv Tpamela yla TuvoaAhayr n omolo dev ekteAécOnke 1 ekteAéoBnke sobaApéva ) Xwpig
gfouaolodotnon xwplg adkaloAoyntn kaBuoTtépnaon Kal, To apyoTtePo, eVviog 600 (2) Lnvwv amo Tnv nUepopunvia
XPEWONG N IOTWOoNG, AVAAOYwWE TG EPIMTWONG.

(B) Otav o katoxog Aoyaplacpou Kaptog sival KatavaAwtng r MoAv Mikpn Emxeipnon, oe mepintwon mou
apveital tnv e€ouolodotnon g uvaAdayng N apdlopntel tnv opbn ektéleon tng Zuvarlayng, n Tpanela Ba
dEépel To BApog TNG amodelEng otL n TuvahAlayn eixe emkupwOel, opBwe kataypadel, kataxwpnbel otov
Noyaplacpod tou Katdyou Kaptag kat OtL 8ev emnpedotnke amo texvikn PAABN N eAattwpa. Otav o KAToXog
Noyaplacpol Kdaptag dev gival oUte KatavaAwrtng, oute NMoAb Mikpr Emyeipnon, n Tpanela dev Ba dépel
oUTO TO BApPOC amodelEnc.

(v) Tnpoupévwy twv mpovolwv tng mapaypddou 9(a) avwtépw, av n Tuvalhayr ekTeAEoTNKE XWPLG TN pNTA N
owwrnnpn efovolodotnon tou Katdyou Kaptag kai/n tou E€ouciobotnuévou Katdxou Kaptag Kot To 1oco
XpewBnke otov Aoyaplaopd Kaptag, n Tpanela Ba umoxpeoutal va emoTpePel otov Aoyaplacud Kaptog
OUEOWG KO OXL OPYOTEPQ ATIO TO TEAOG TNG EMOUEVNC Epydoiung Mépag, HeTd amd el60moinon OXETIKA LE TN
ZuvaAlayn, To mMood NG ZuvaAlayng Kal, Omou LoxUel, va emavadpépel tov Aoyaplacuo Kdptag otnv
Katdotaon otnv omola Oa Bplokotav, av n ev Adyw cuvalhayn Sev eixe ekteleotel. H Tpamnela Siotnpei to
Sikaiwpa va punv emotpéPet apéowg onotadnmote mood epocov urtdpyxouv eAoyol Adyol umodiog amdtng.

(8) Katda mapékkAlon Tng napaypddou 9(y) avwtépw, o Aoyaplaopuodc Kaptag Ba xpewvetal LEXPL TO HEYLOTO
Tooo6 Twv 50 Eupw 1y ioo Moo 6 o onolodnmnote vopopa (1 dAAo mood to omoio duvatat va kabopilel o mepi tng
Mapoxng kat Xprnong Ynnpeowv NAnpwpwy Kat MNpoécBacng ota Zuotripata NAnpwuwv Nopog tou 2018) yia
OTWAELEG TIOU TIPOKUTITOUV PEXPL va ldomolnBel n Tpamnela cupdwva pe tnv unonapaypado 8(B) otav ot
QTWAELEC TIPOKUTITOUV ATt TN Xpron Kaptag mou €xel amoAeoBel 1) KAAmel, ) Twv EATOUIKEUUEVWV OTOLXELWY
(Stamoteutnpiwv) aodaleiag, ntot to PIN, Ta onoia €xouv kAamel A urte€alpedei.



Tpdneda Konpou [

H napouoa napdypadoc 9(8) dev Ba Loxlel epooov:

(i) n anwAewa, khomn A unefaipeon g Kaptag kat/f twv e€oTOUIKEVUEVWY oTOoKElwv (Slamioteutnpiwv)
oodaleiag dev Atav Suvatdv va evroriotel amod tov Katoxo Kaptog kai/ri tov E€ouclobotnuévo Kdatoxo
Kdaptog mpv ™ IuvaAlayr, ektog omou o Kdtoxoc Kdaptag kai/p o E€ouciodotnuévoc Kdatoxog Kaptag
evnpynoe 80ALa’ 1

(i) n anmwAela mpokAnBnke amd mpdtelg N mapaAeiPelg UTAAAAAOU, AVTUTPOCWIIOU I KATAOTAUOTOS TNG
Tpanelag n ovtdétntag/tpitou otnv/otov omoia/omoio eixav avateBel cuyKeKPLUEVEG SPAOTNPLOTNTEG TNG
Tpamnelac.

(g) Me v erudvAaén twv mapaypddwv 9(y) kat 9(8) kat tnpoupévng tng napaypddou 9(ot), o Katoxog
Kaptag kat/n o katoxog Aoyaplacpol Kaptag ev €xel SIKAlWO OE OMOKATAOTACH OE MEPLMTWON OMWAELWY
Tou iyav mpokUPeL amd uvaAlayEg oL omoleg ekTeAEoBNKav e T cuykatdBeon tou Katoyxou Kaptag kai/n
tou E€ouclodotnuévou Katoyxou Kaptag ) and tov Katoxo Kaptag kat/n tov E€ouclodotnuévo Katoyo Kaptag
kat/r) omowodnmote AAAO TPOOWTO TIOU £iXe oTtNV KAtoxr tou tnv Kdpta i ta €ATOMIKEUEVO OTOLKELL
(6lamoteutnpla) aodaieiag pe tn cuykatdOson tou Katdyou Kaptoag kat/fi tou E€ouactodotnuévou Katdyxou
Kdptag kaiy/f mou esvrpynos umd tn pnty f owrnnpn €fouvotodotnon tou Kotoxou Kdaptag kai/ri tou
E€ouolobotnuévou Katoxou Kaptag  av:

(i) n anwAsla eixe mpokLPeL Adyw Tou OtTL 0 Katoxog Kaptag kat/r) o E€oualodotnpuévog Katoyxog Kaptag
gvnpynoe 80AL,

(ii) n anwAsla gixe mpokLPeL Aoyw amotuyiag tou Katoyxou Kaptag kail/rp tou E€ouatodotnuévou Katdyou
Kdptag va ypnowpormotwiost tnv Kapta kay/np ta efatopikeupévo otolxeia (Samioteutipla) aodalsiag
oUpdwva pe Toug apovieg Opouc kat MpolmoBéaelg Xpriong Kaptwv pe mpoBeon i Bapld apéAsla, n

(iii) n anwAsla eixe mpokLPeL Adyw tou OtL 0 Katoyog Kaptag kat/n o E€ouctodotnuévog Katoxog Kaprtag
OTETUXE VA CUHHOPPWOEL PE TIC UTIOXPEWOEL TOU OXETWKA HE Tt PUAafn tng Kaptog kay/ni twv
g€aTOULKEVPEVWY OTOLXELWV (SlamioteuTnpiwv) aodaleiag, cUudwva HE TIG TPOVOLEG TNG tapaypddou 8, pe
npoBeon N Bapld apéAeta, .. Aoyw pn eldonoinong tng Tpamelog yio aAAayn StevBuvong, N

(iv) n anwAsla mpogku e amno napdPaocn tou Katdyou Kaptag kal/f tou E€ouctodotnuévou Katoxou Kaptag
EVOG I TIEPLOCOTEPWY EK TWV UTIOXPEWOEWY TOU WG avadépovtal otoug mapovieg Opoug kat Mpolnobéoelg
Xpnong Kaptwv pe mpoBeon 1 Bapld apélela, n

(v) n Tpamela dgv evnuepwbdnke ylo tnv anwAsta i kAomn, KTA. tng Kdptag kal/f Twv e€QTOUIKEUUEVWY
otolxeilwv (dlamoteutnplwv) aopaieiog wg avadpépetal otnv umonapaypado 8(B) avwiépw, e mpobeon 1
Bapld apéelo.

(ot) O Aoyoplacuog Kaptoag dev Ba xpewbel ylo omowadnmote amwAsla 1ou mpoékuPe Adyw pn
gfoualodotnuévwy Tuvallaywv Omou:

(i) n anwAswa mpogkuPe amod tn xprion tng Kaptag kat/ni twv s€atoplkeupévwy otolyeiwv (Slamioteutnpiwy)
oaodaleiag mpotol autd va €xouv TapaAndBei kal/ry evepyomoinBel amd tov Katoxo Kdptag kai/n tov
E€ouclodotnuévo Katoyo Kaptag, ektdg edv n arotuxio AnPng kat/n evepyomnoinong tng Kaptag opeiletatl otnv
pn evnuépwon tng Tpamelag amnd tov Katoyo Kaptag kat/r tov kdtoxo Aoyaplacpol Kaptag yia thv oAayn
™¢ StevBuvorg Tou,

(i) o Katoyxog Kaptag kai/r) o E€ouatodotnuévog Katoxog Kaptag €xet elbomotroet tnv Tpamelo cuudwva pe
v uvrnontapaypado 8(B) twv mapdviwv Opwv Kat Mpoiinobéoewv XpAong Koptwv OXETIKA HE TNV amMWAELA 1)
khorr) tng Kaptag kot/f twv e€oTOMIKEUMEVWY oToKelwv (Sltamioteutnpiwv) acpaleiog, ektodg €dv €xel
gvepynoeL 60ALa,

(iii) n Tpamnela anétuye va MapexeL Ta Kata@AAnAa Héoa we meplypadovtal otnv unomnapdypado 8(B) avwiépw,
TipoKeLéVoU va Swaoel tn duvatdtnta otov Katoxo Kaptag kat/ri otov E€ouolodotnuévo Katoxo Kaptag va
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evnuepwoel tnv Tpamnela otL n Kapta kat/f ta efotopikevpéva otoeia (Stamoteutrpla)aodareiag Exouv
KAamel i amoAeoBel, EKTOG eAv AUTOG £XEL evepynoeL SOALa.

(Q) Eav, peta v entotpodn amno tnv Tpamela Tou mocoU Tng TuvaAlayng, dltadavel anod oXeTikn épeuva OTL
o Katoyoc Kaptag kat/r o kdtoxog Aoyaplaopol Kaptag dev Sikatovtay emavopbwong kat/r emotpodrg tou
nooov, n Tpamnela Ba nmpofel o avthoylopd ¢ miotwong Kay/n og xpEwon tou Aoyaplacpol Kaptag LE to
ev Aoyw mood. H Tpanelo Ba Swoel elAoyn sdomoinon otov Katoxo Kaptac koat/r tov kdtoxo Aoyaplacpol
Kdptag mpotou mpofel os tétolo avtihoylopd kot/n xpéwon.

(n) H Tpamnela dev Ba pépel euBUVN yLa OTTOLOSHATIOTE AMOTUXI0 CUMUOPDWONG LLE TIC UTIOXPEWCELG TNG EVavTL
tou Katoyou Kaptocg kat/r) tou E€ovatlodotnuévou Katdxou Kaptag kot/r tou katdxou Aoyaplacpol Kaptag
Baoel Twv mapoviwyv Opwv kat MpoinoBéocswv Xpriong Kaptwv:

(i) €av auto odeiletal og aouvnBeLg I AMPOPAETTEC MEPLOTACELG TEPAV TOU eAEyXoU TNG Tpamelag, oL Omoieg
Sev unopouaoav va sixav anodeuxBel mapoAeg Ti¢ mpoomabeleg Tng Tpamelog MPOG TO AVTiBETO, N

(i) €av n pn ouppopdwon odeidetal otic UTIOXPEWOELS TG Tpamelag Sduvauel Eupwmaikic n EOVIKAG
NopoBeoiag.

10. EYOYNH THZ TPANEZAZ ZE EzOYZIOAOTHMENEZ XYNAAAATEZ
(a) Eav o Katoyog Kaptag kat/ny o E¢ouvclodotnuévog Katoxog Kaptag £xel e€ouctodotnoel TuvaAlayn Kot
VOOUHEVOU OTL oL akOAouBeg mpoilmoBéoelg mAnpouvtal, n Tpamnela Ba entotpéPel otov Aoyaploopd Kaptag
TO TANPEG OO0 TNG TUVOAAAYNC TTou £XeL XpewBel otov Aoyaplaopd Kaprtag:
e n JuvaAlayn KwvnBnke amnd r péow tou Eumodpou:
e 0 MNadpoxog Yrnnpeowwv NMAnpwpwv tou Epmopou Bpiloketal otov Eupwmaikd Owovouko Xwpo (EOX):
e 0 Katoxog Kaptag kai/rp o E€ouclodotnuévog Katoxog Kaptag umoBalAel aitnpa evtog oktw (8)
eBSopadwv amnod tnv nuepopnvia xpéwaong tou Aoyoaplocpol Kaptag
e ne€ouolodotnon Sev npooblopilel To akpLBEG mMooo TG ZuvaAAayng Kal
e 1O Moo0o NG 2uvalayng unepBaivel To Moad To omoio o Katoxog Kaptag kat/r o E€ouclodotnuévog
Katoxog Kaptag duvatdv eUAoya va avépeve, Aappavovtag umon TLg IPonyoUEVEG XPEWOELG TOU,
TI¢ Tpolmobéoel; twv mapoviwv Opwv kot MpolmoBécewv Xpriong Kaptwv Kal TLC OXETLKEG
TLEPLOTAOELG TNG ZUVAAAAYNG, EKTOG OTIOU QUTO odelleTal oe au€non n Kelwon n onola oxetiletal pe
METATPOT) VOUIOUATOC, VOOULEVOU OTL €lval cUpdwva pe Toug mapovteg Opoug kat MpolmoBécelg
Xprong Kaptwv.
H Tpdanela 6ev Ba emiotpédel to mood tng ZuvaAlayng av o Katoxog Kaptag kat/f o E€ouclodotnuévog
Katoxog Kaptag efouciodotnoe tnv ektédeon tng ZuvaAlayng kol otolxela emi tng ZuvoAhayng eixov
napaoyxedel | Slatebel katd tov oupdwvnuévo tpomo otov Katoxo Kdaptag kat/fi otov E€ouolodotnuévo
Kdatoxo Kdaptag touAdyiotov técoepelg (4) eBSonddes mplv tnv nuepopnvia xpéwong Tou Aoyoplacuou
Kaprog.
(B) Katdmw oxetikol attipartog tng Tpamelog, o Katoxoc Kaptoc kat/i o E€ouclodotnuévog Katoxog Kaptog
Ba mpookopilel otnv Tpamela OAa TO OMOSEIKTIKA OTOLXElQ OXETIKA UE TV umomapaypado 10(a) mpog
UTIOOTAPLEN TOU AULTAUATOC TOU yLa emotpodr) moool Juvallayng.

(v) Evtdc 6éka (10) nuepwv amd tnv nUEPOUNVIA TOU OLTAMOTOC yLa emtlotpodr) mocol TuvaAhayng, n Tpamela
Ba emiotpédel to OGO NG Tuvalhayng n Bo attohoyroel otov Kdtoxo Kdaptag toug Adyoug dpvnong
eMLoTPOodnG Tou tooou kat Oa urtodeifel otov Katoyo Kaptog ta cwpata ota onoia duvartal va avadEpeL To
{NTnua, Atol vo. UTtOBAAEL TIAPATIOVO OTLC €BVIKEC apXEG N va evepynoel cUUdWVO HE TG TTPOVOLEC TNG
napaypddou 17.
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11. AIAPKEIA KAI TEPMATIZMOZ THZ ZYM®QNIAZ
H napovoa Zupdwvia ev Ba €xel nuepounvia ANEng kat Ba cuveyilel va LoxUEL LEXPL VA TEPUATLOTEL ATIO TOV
Katoxo tou Noyaplacpol Kaptag ) tnv Tpdmnela w¢ MPovoEelTal KATWTEPW.

(a) (i) O kaToxog tou Aoyaplacpou Kaptag duvatal va Teppatiost Thv mapovoa Tupdwvia kad’ olovénimote
Xpovo edpocov eldomolnosl ypamtwg thv Tpamela. Ie auth tnv mepimtwon, 0Aeg ol Kdapteg mou eival
ouvdedepéveg pe Tov Aoyaplacpd Kaptog Ba kataotpédovtal kal Ba emiotpédovtal otnv Tpamela.

(ii) Qotooo, €av o kKATOXOG TOu AoyoplacUoU TILOTWTIKAG Kaptag umavaywpnost and tn Iupdwvia evrog
Sekatecodpwv (14) nUEPOAOYLOKWY NUEPWVY MO TNV NUepounvia cuvayng g Zupdwviag n amo v
nuepounvia katda tv omoia €xel AdPel avtiypado tng Iupdwviag, €av auth €METAL TNG NUEPOUNVIOC
ouvaypng, umoxpeoltal va katafdiel otnv Tpamelo omolodAmote Mocd TIOTWTIKOU opiou Tou €XEL
xpnotwuomnownBel, cUCOWPEUUEVOUC TOKOUG QIO TNV NUEPOUNVia XpEwaong Tou Aoyaplaopol TILOTWTLKAC
Kaptag péxpl tnv nuepopunvia eE6PAnong, omoladnmote TEAN, TPOUNBELEG, XPEWOELS, ETIPBAPUVOELS TIG OTIOIEC
n Tpamnela Suvatov va €xel MANpwoel os omoladnmote KuPBepvntikn Kot/ dnuoota apyxrn, Kabwg Kal va
KaAUPeL omotadnmote anwAelo Kepdwv evtog evog (1) pnva amd thv nuepopnvia anmootoAng otnv Tpdmnela
¢ eldomnoinong umavayxwpnong. MPoKELUEVOU VOl UTIAVAXWPNOEL, 0 KATOXOC TOU AoyapLOoUOU TILOTWTLKNAG
Kaptog umoypeoUtal, €vtog TOU TILO TAVW XPOVIKOU oplou, va mAnpodopnosl thv Tpamelo ypomtwg,
£160TIOLWVTAG TO KOTACTN A TIOU ToV EUNNPETEL HEOW KOVOVIKOU 1 NAEKTPOVIKOU Taxudpoueiou.

(B) Tnpoupévwy Twv TipovolwVv omolacdnmote v LoxU vopoBeoiag, n Tpanela diatnpeil to Sikaiwpa va
TEPUATIOEL auTh TN Zupdwvia edv o Katoxog Kaptag kal/n o E€ouclodotnuévog Katoxog Kaptag kal/n o
KATOXOC Tou Aoyaplacpou Kaptag anmoBLwoel ) KnpuxBel og mTwygUoN 1), O£ TIEPUTTWOELG VOULKWY TIPOCWTTWY,
teBel UTIO ekkaBdplon 1 AOYyw OUGCLAOTIKAC Kal emavalappovopevng napdfacng twv mapoviwv Opwv Kal
MNpolUmoBéoswv Xpriong Kaptwv eite amod tov Katoxo Kaptog eite amo tov E¢oualodotnuévo Katoxo Kaprtag.

(v) H Tpanela dUvatal va TEpUATIOEL ThV apol oo Tupdwvia Katd Ty amolutr g Kplon pe eldomnoinaon dvo
(2) pnvav.

TnNPOUPEVWY TWV TIPOVOLWV TNG Loxuouoag vouoBeoiag, 6mou o katoxog Aoyaplacuol Kaptag Sev elvat
KatavaAwtic i MoAU Mwpn Emxeipnon, n Tpamela Suvatal va TEPUOTIOEL AUECWE KAl KATA TNV AmOAUTH
Kpilon tng tnv mapovoa Tuudwvia.

(8) Avefaptnta twv Mpovolwv tng mapovoag mapaypddou 11, n Tpdamela Suvatal apéows Kol Xwpig
gldonoinon va teppatiost to Sikaiwpa tou Katdyou Kaptag kat/r tou E€¢ouolodotnuévou Katdxou Kaptag va
XPNOLLOTIOLEL TO TILOTWTLKO OpLo Tou Aoyaplaopou Kaptag.

(€) 2e mepintwon teppoatiopol, o Katoxog Kaptag kai/fp o katoxog tou Aoyaplacuol Kaptag kat/r, omou
LoyVel, o E¢ouclodotnpuévoc Katoxog Kaptag, opeilet va e€odAnoel otnv oAOTNTA TOU TO XPEWOTLKO UTIOAOUTO
Tou Aoyaplacuol TIOTWTLKAG Kdptag Kal vo emiotpédel KATEOTpAUpEVN thv Kdpta Kol omoladnmote
ermunpooBetn Kdpta, 6mou LoxveL

Noeitatl otL o teppatiopog dev Ba emnpedlel tnv gubUvn tou Katdxou Kaptag kaiy/r) Tou Katdyxou Tou
Noyaplacpou Kaptag kat/n 6mou toxVel, tou E€ouctodotnuévou Katdyxou Kaptag mpog tnv Tpamnela, n omoia
voiotatal Katd Tov XpOvo £KeiVo KL, KATOMLV TEPUATIOUOU, N Tpamelo SUvatal va AmoLtrosl OHECWE TNV
omomANPWHU OAwv Twv odpe\opevwy Toowv. TOKOL KoL OMOLEGSATIOTE XPEWOELG Tl opeNOUeEVWY, OMoU
Loxvouv, Ba cuveyilouv va cucowpelovTal el Tou 0PeAOUEVOU UTIONOLTIOU UEXPL TTAPOUC AMOTIANPWUAC.

(ot) H Tpanela diatnpel to Sikailwpa va dtatnpel avolktd tov mpoavadepBEvIa AoyaplacUo TILOTWTLKAG
Kaptag yio mepiodo TouhdyLotov £€L (6) pnvwv amd tv nuepounvia emotpodn tng Kaptag Kat omolacdnmnote
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emunpooBetng Kaptag otnv Tpanela. Katd tnv neplodo autr, mpénel va Slatnpeital emopkEG UTIOAOLTIO OTOV
gv AOoyw Aoyaplacuo Kaptoag, mpokelpévou va KaAudBoUv omoleadNMOTE amalthoeLg TUXOV pokUouv amno
™ Xxpnon tng Kaptag kaiy/r] omolacdnmote emunpoobetng Kaptog mpv tnv enotpodr TNG Kol oL OTMoieg
amnattioelg dev eiyav mapouoiaotel otnv Tpdmnela yla MANPWHN KATA 1 TPV TNV enoTpodn thg Kaptag Katl
omnotaodnmnote enupdobetng Kaptag. Omoladnmote mood amnattioewyv Tuxov mpokuouv and tn xprion tng
Kaptag kai/n emunpocBetng Kaptag katomv altipatog kat/r e€ovcloddtnong tou Katoxou Kaprtag kat/r tou
E€ouolodotnuévou Katdyou Kaptog, LETA TOV TEPUATIOUO Tou Aoyaplacpol Kaptag kal/n tnv enotpodn tng
Kaptag kal onotacdnmote eninpocbetng Kaptag, Ba xpewvovtal Pe TOKO amnod Ty NUEPA TNG amaitnong Kal o
Kdtoxog Kaptag kat/r o k&toxoc tou Aoyoplacpol Kaptoc e€ovatodotei tnv Tpdamela va TANPWVEL TO V AOYW
TIOOA XPEWVOVTOC OTIOLOSATIOTE TTPoowPLVO 1 GANo Aoyaplacpo tov omnoio diatnpei o Katoxog Kdprtag kat/r o
Katoxo¢ tou Aoyaplacpol Kaptoag otnv Tparmnela. TEAN Kol XPEWOELG OXETIKA Ue Yinpeoieg MANPWUWV TTou dev
£€xouv apaxwpnOel péxpL Tov TepUaTIons Ba entotpédovtal kat’ avaAoyia anod tnv Tpamnela.

12. ANAKAHZH XPHZHZ THZ KAPTAX

(a) H Tpanela Siatnpel 1o Sikalwpa va avokaAéost apéowg tn xpron omoloodnmote Kaptag kai/n
emunpooBetng Kaptag, 6mou oyVeL, A va apvnBel va emavekSWOEL 1 AVAVEWOEL Il avTlkataotnoel tnv Kapta
Kat/r| omolabnmote emunpocOetn Kdapta, Omou LoYUEL Ylo QVIIKELUEVIKA alTloAoynuévoug AOYyoug Tou
oxetilovral pe tnv aodpdalela tng Kaptag, tnv vnoPia f tov kivbuvo §6Alag ) un e€ouatodotnuévng xprnong
™m¢ Kaptag kai/p omolacdnmote emumpdcoBetng Kdaptag, omou wyUel, Kaiy/n tou PIN kai/ff Twv
e€aTOUIKEUPEVWY oTolxelwv (Slamioteutnplwyv) acdbadeiog A mou oxetifovtal pe Unornteg SuvaAlayég r
onpavtika avénuévo kivbuvo aduvapiag tou Katdyxou Kaptag kat/r Tou Katoxou tou Aoyaplocpol Kaptag
Vo EKTIANPWOEL TNV VBUVN Tou va amomAnpwoel Kat/r) eE0PpANcEL To UTIOAOLTTO CUUPWVA UE TIC TTaPayPAdOUG
6(8) kaL 6(g).

(B) z& autéc T meputtwoelg, n Tpamnela Oa evnuepwosl, cUpdwva pe tnv mapdypado 15, tov Katoxo Kaptoag
Kat/r) Tov KAatoxo tou Aoyaplacpou Kaptag kai/n tov E€ouvclodotnuévo Katoxo Kaptag kat/r onolodnmnote
TPLTo MPOCWTO yLa TNV amodaoh TG KAl Toug AOYoU¢ AUTAG, TIPLV 1 AUECWE KETA TNV avAKANCN XProng tng
Kaptag kat/f omotacdnmote enunmpdabetng Kdptag, omou LoxUEeL, €KTOC OMOU QUTO amayopeVUeTal SUVAUEL
Eupwrnaikng 1 EBvikAc NopoBeoiag i omou autég ol mAnpodopie Ba UTOVOUEUAV QVTIKELUEVIKA
attioAoynpévoug Adyoug achaleiag.

(v) H Tpamela Ba dpet tnv avakAnon xpnong tng Kaptag kat/r onotacdnmnote enunpoodetng Kaptag f Oa tnv
OVTIKATOOTAOEL LE KOLVOUPYLA, LOALG TTAUOOUV Vo udioTtavtal ot Adyol avakAnong Xpriong.

13. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ

(a) H Tpamelo Suvatal va apvnBei va ektedéoet evtoAr) mAnpwpng Kal Ssv Oa €xel omoladnmote euBuvn v o
Katoxog Kaptag kat/n o katoxog Aoyaploopol Kaptag kat/f, 0mou Loxuel, o E€ouolodotnuévoc Katoyog Kaptag
umootel {NpLd, oTIC aKOAOUBEC TEPUMTWOELG:

i) otav dev untdpyel StaBgatpo urtdAouro otov Aoyaplaopod Kaptag katd thv eKTéAeon TnG TuvoAlayng,

ii) otav umdpyel untdvola A uroPia yla amdn,

iii) otav umdpyeL umtdvola f vroPia yla tapdvopn uvallayn,

iv) otav umdpyxetl urtdvola A urtoPia OTL yivetal kakrn xpron tou Aoyoplocpol Kaptag,

v) av o katoxog Aoyoplacpol Kaptag amoBLwoel, og epimtwon mou givatl puoikd Tpoowmo,

vi) otav n Kapta éxel EemepAoel TO E0WTEPLKO OpLo aodhaleiag,

vii) yla omoloucdnmote GAAOUG QVTIKELUEVIKA ALTIOAOYNUEVOUG AOYOUG OXETIKA e TNV aodaAn xprnon n
mapavoun xpron tng Kaptag kat tou Aoyaplacpou Kaptoc.



Tpdneda Konpou [

(B) 2e mepintwon apvnong tng Tpamnelag va ekteAéoel evioAn MANpwUNG, n Tpanela Ba yvwotomnolel otov
Katoxo Kaptog kai/fj tov kdtoxo Aoyaplacuol Kdptag kat/n, omou woxvel, tov E€ouclodotnuévo Katoxo
Kaptag, pe tnv mpwtn eukaipia, Toug Adyoug (6mou gival Suvato Kol VOoUUEVOU OTL aUTO Sev amayopelEeTalL
amnod dtatagelg tou Eupwmnaikou 1 EBvikoU Sikaiou) Tng dpvnong.

(v) H Tpamnela pmopel va emiBaAAel kaBe popd XpEwon yLa TN YVWOTOMOLNGN AVTIKELUEVIKA AULTIOAOYNUEVNG
apvnong ekTEAeong eVvtoAng mMAnpwung, cupdwva pe tov Katahoyo Mpopnbewwv kal Xpewaoewv tng Tpamelag
TIOU LoXVEL Ao KaLpoU £LG KALPOV.

14. TPONONOIHZEIZ

(a) Ot mapodvteg Opot kal MpoimoBEaelg Xpriong Kaptwv Ba toxUouv ylo KApteg kot emutpooBeTeg KApTEC TOU
xopnyouvtal SUVALEL TwV TIPOVOLWY TNG Ttapaypddou 3 ektdg av S00el yvwaoTtomnoinon Tpomonoincng otov
Kdtoxo Kaprtag kat/ry otov kdtoxo Aoyaplacpol Kaptoc.

(B) H Tpamela Statnpet to Sikaiwpa kKab’ olovEAMoTE XpOVO VA CUUTIANPWVEL I VA TPOTIOTOLEL omolovdnmote
0po TwV Tapovtwyv Opwv Kal MpoilnoBéocswv Xprnong Kaptwv, cupmeptAapfavopévwy Twv mpoundelwy,
TEAWV, XPEWOEWV KL TOU EMLTOKIOU AOYapLACUWY TILOTWTLKWVY Kaptwy mou avadEpovral otnyv napdaypado 6,
yla vo avtikatomntpilovtal ot aMhayéC ot ouvBnKeg TNG ayopdg, n KaAn TPAmellk TPAKTIKA, T
npoodepOUEVa TPOLOVTA, N TOALTIKH TNG Tpamelag Kol oL SUVATOTNTEG TWV CUCTNHUATWY KAl OL GXETLKOL VOUOL
1 yla onotovénmote aAAo AOyo, VOOUUEVOU OTL:

i. H Tpanela 6a 6i6eL eldomoinon touAdytotov Vo (2) unvwv mpotol mpofel oe omoladnimote aAAayn mou
adopd Tig Yiinpeoieg MAnpwpwy.

ii. Mo omolecdnmote aAayEg ou dev adopouv TG Yrinpeoieg MAnpwuwy, €dv n alayn eivat mpog 6delog
tou Katdyou Kaprag kat/r tou katoxou tou Aoyaplacpou Kaptag, auvth Oa tebsi o dpeon woxv kat n Tpdmnela
Ba swbomolel tov Katoxo Kaptag kat/rj tov kdtoxo Aoyoplacpol Kaptog evidg evog (1) unva mepl tng
tporomnoinong. EGv n aA\ayn Sev eival oUte mpog 6delog kat oUTe LG Bapog tou Katdxou Kaptag kat/r) tou
KaToxou tou Aoyaplacpou Kaptag, n Tpanela Ba 5ideL eldomoinon touldxtotov evog (1) pnva potou npoPel
otnv aAAayr). Eav n aAlayn eival eic Bapog tou Katdxou Kaptag kat/f tou katdxou tou Aoyaplacuol Kaptag,
n Tpanela Ba 6i6el eldonoinon TouAdyLotov 800 (2) unvwy TpotoU mpoPel otnv aAAayn.

iii. Omoleodnmote alhayég otnv Zuvallaypatikn lootiuia Avadopds Ba edapudlovtal anod tnv Tpanela
OUEOWE KaL Xwpig mpoetdomnoinon mpog tov Kdtoxo Kaptag kat/f tov kdtoxo tou Aoyaplacpol Kaptag.

iv. Omou o katoxog Aoyaplacpol Kaptag dev elvat Katavalwtig r NMoAb Mkpn Emxeipnon, n tpomomnoinon
Suvatov va tebel og edappoyn xwpic mpostdomnoinon.

(v) Extog omou avadeépetal dtadopetikd, o Katoxog Kdptag kat/r) o katoxog tou Aoyaplacpou Kaptag Ba
slbormoleital ylo omolaSAToTe Tpomonoinon HEow Tou TMPoodopdTEPOU KATA ThV Kplon tng Tpamelag
ovOeKTIKOU 0TO XpOVo péoou, cUUdwva Pe TRV Topaypodo 15(a) Katwtépw.

(8) O katoyog tou Noyaplacpol Kaptog Bo Oswpeital OTL €XeL AMOSEXTEL TIG TPOTIOMOLAOELS TTOU TIPOTELVEL N
Tparmnela, ekTOC €AV 0 KATOXOC Tou Aoyaplacpol Kaptag kat/r o Katoxog Kaptag stbomotiost tnv Tpamela OtL
0UTEC Bev elval amoSEKTEG TIPLV ATt TNV TPOTEWVOUEVN NUEPOUNVia EvapEnc LoxUog TN Ttpomomoinong. Edv o
KAToxoc tou Aoyaplacpol Kaptog dev anodéxetal tnv Tpomornoinan, duvatal va teppatiost ™ Tupdwvia
OHEOWS, XWPIC XpEwaon, TPV AmMo TNV TPOTEWOUEVN nUeEpounvia €vapéng woxvog tng Tpomomnoinong,
TNPOUKEVWYV TWV TIPOVOLWV TNE MOpoUoaC ZUUGWVIOG KoL CUYKEKPLUEVA TNPOUUEVWY TwV Ttapaypddwyv 11(a),
11(g) kaw 11(oT).
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15. ENIKOINQNIA

(a) Tnpoupévwy Twv povolwv onolacdnmnote Eupwnaikng i EBvikrg NopoBeaoiag kat onoloudnmote Kwdika
TIPOKTLKAG KOL TNPOUHEVWY TwV Ttapaypddwv 7(a), 7(B) kat 15(ot), omotadnmote eldonoinon, entkowwvia f
aA\o éyypado To omoio mpémel va amootalel otov Katoxo Kaptag kai/f otov KAtoxo tou Aoyaplacuol
Kaptoag kat/f onotovénmote E€ouolodotnpévo Katoxo Kaptog, dmou LoxVel, and tnv Tpdmela Suvapet tng
napovoag Jupdwviag, Oa anootéAAetal ) Oa dlatiBetal ite:

i. TaxuSpopkwg otn StevBuven mou €dwoe o Katoxog Kaptag kat/r o katoxog tou Aoyaplaopol Kaptog kot/n
o E€ouolodotnuévog Katoxog Kaptag, omou oyveL,

ii. NAEKTPOVIKWC otnv nAsktpovikn SievBuvaon 1 aplBuo tnAedwvou mou £€dwoe o Katoxog Kaptag kal/fi o
KAtoxoc tou Noyaplaocpoul Kaptacg kat/f o EEouctodotnuévog Katoyog Kaptag, émou LoyVel,

iii. SlaBEtovrag 1o €yypado péow Sladlktuou. TNPOUPEVWY OTOLWVONTIOTE LOXUOVIWV VoUWV, o Katoxog
Kdptog ka/n o kdtoxog Aoyaploopol Kaptoag Ba eldomoteital mponyoupévwg péow SMS f etdomoinong (push
notification) péow tou APP tng Tpamelag yia tn dtabeon tou eyypddou péow Stadiktuou, n

iv. H€ow NG LotooeAidag tng Tpanelog.

(B) H Tpamela npénel va eldomoleital, TNAedWVIKWE  ypartwg oth SlevBuvon n tnAédwvo mou avadEpetal
otnv napdaypado 8(B), ) onmoladnnote dAAn SteBuvon ) thAépwvo to omoio duvatal va KowvormolnBel otov
Katoxo Kaptag kat/f otov katoxo tou Aoyaplacpou Kaptag kal/n otov E€ouctodotnuévo Katoxo Kaptag amnd
v Tpamnela anod Kapou £1¢ Kalpov, yla omoladnmote arayr StevBuvong tou Katoxou Kaptag kat/n tou
KOTOXOU ToU Aoyaploopou Kaptag kal/n omoloudnmote E€ouatodotnuévou Katoxou Kaptoag. Tuxdv amotuyia
tou Katoyxou Kaptag kat/r Tou Katoxou tou Aoyaplacpol Kaptag kat/r onoloudnmnote E€ouvclodotnuévou
Katoyxou Kdaptag va evepynoet duvdpel tng mopoloag mapaypddou Ba amoteAéosl Bapld apéAela wg ot
napaypadol 9(g) kat 9(ot).

(v) Aveloptitwe Twv avwtépw, HOALG AdPel o Katoxog Kaptag omotadnmnote ldonoinon ano tnv Tpanelo
oUpdwva pe Toug mapovteg Opoug kal MpolmoBéoelg Xprnong Kaptwv, Ba £60MOLACEL TOV KATOXO TOU
Noyaplaopot Kaptag kai/rp tov E€ouclobotnuévo Katoxo Kdaptag, Omou oxUEL, yla TO TIEPLEXOUEVO TNG
OXeTIKNG eldomoinong kat/f yla tnv da tnv ewdonoinon. Auth n mapdypadog Ba Loxvel eniong avtiotpoda
omnou o E€ovolodotnuévog Katoxog Kaptag kat/f o kdtoxog tou Aoyaplacuol Kdptag, omou oxVeL, Aafet
omoladnmoTe OXETLKN eLdomoinon.

(8) H Tpamela kat/n n JCC Payment Systems Ltd 6vtag e€ouciodotnuévn amo tnv Tpamnela, () onolodnmote
GAAo Tpoowrmo to omoio duvartal va avakowwBel and tnv Tpamela amod kalpoU €1§ Kalpov) Suvatal va
ETIKOWVWVNAOEL Ue Tov Kdtoxo Kaptog kai/p tov Efouciobotnuévo Katoxo Kaptag tnAedpwvikwg,
XPNOLLOTIOLWVTAC TA OTOLXELO EMIKOLWVWVIAC TTou puAdocovtal oto cuotnpa Tng Tpanelag, o€ TMEPUTTWOELS
OMoU UTtapxeL utoPia oAt f aneAng Katd tng achalelag kat/n yia Adyoug Aettoupylog Kat/r POoKELEVOU
va anodeuvxBel n kataypnon tTwv efatoplkeupévwy otolxeiwv (Slamioteutnpiwv) aopoleiag tou Kotdxou
Kaptag n/kat tou E€ouctlodotnuévou Katoyxou Kaptag.

(€) H Tpanela oudénote Oa {ntrioet and tov Katoxo Kaptog kat/n tov E€ouolodotnuévo Katoxo Kaptag va
omokaAUeL AemTOUEPELEC OXETIKA ME TO PIN tou 1 omowadAmote GAAa €€QTOUIKEUPEVO OTOLXELQ
(Stamotevutnpla) aodaisiog.

(ot) Tnpoupévou omoloudnmote ev WoxU vopou, Otav o katoxog Aoyaplacpol Kaptoc dsv eival olte
KatavaAwtnig, oute NoAu Mikpn Emiyeipnon, n Tpanela duvatal aAAa dev Ba untoxpeoUTal va SLaBETEL TIG
TANpodopleg TIC omoieg £xel uoxpEwoN va Ttapexel oe KatavaAwteg ) MoAU Mikpég Emtixelpnoelc cuudwva
Je Tov mepl TnG Mapoxng kat Xprong Ynnpeowv NMAnpwpwy kat NpdéoPaocng ota Zuothpata MAnpwpwyv Nopo
Tou 2018.
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16. ANOKAAYWH NAHPO®OPIQN

H mapovoa updwvia Ba mpénel va Swopaletal moapdAAnia pe tnv AnAwon Mpootaciog Mpoowrikwy
Agbopévwv NG  Tpamelag, n omola Bploketal  otnv lotooeAiba  tng  Tpadmnelag
http://www.bankofcyprus.com.cy/contact-gr/privacy-notice/ (n «AnfAwon [pootaciag Mpoowrikwv
Agdopévwyr). H AnAwon Mpootaociag Mpoowrnikwy Aedopévwy mapabeTel o Aemtopepel MAnpodopieg
OXETIKA pe tn xpnon MNpoowrikwv Asdopévwy amd tnv Tpamela. O Kdtoxog Kdaptag kat/fj o KATOXOC
Noyaplaocpol Kaptag kat/r, omou LoxVeL, o E€ouotodotnuévog Katoxog Kaptag Bo mpemel va eEAETAOEL TNV
gev Aoyw AnAwon Mpootaciag Mpoowrnikwv Asdopévwv mpokelpévou va Befatwbel OTL Katavoel mwg
Tuyxavouv emnefepyaociog and tnv Tpamela ta Mpoowrnikd Tou AsSopéva KOl KATAVOEL TA OXETIKA TOU
Swawpata.

17. EZYNHPETHZH KAI AIAAIKAZIA NMAPAMONQN

(a) Kotd to pétpo tou Suvatol, MANV OpwC Xwpic eyyonon, n Tpamelo MpoodEpel MAVIOTE TANPN
gfunnpétnon. Tuxov amotuyia tng Tpamelag va TapEXeL To £minedo eEUMNPETNONG TTOU AVOUEVEL O KATOXOG
Kaptog kat/r) o E€ouatlodotnuévog Katoxog Kaptag kat/rj o kdtoxog Aoyaplacpol Kaptog, 1 ov Katd tnv
arnoyn tou Katoyxou Kaptag kat/n tou E€ouclodotnuévou Katodxou Kaptag kat/r tou kotdxou Aoyaplacuou
Kaptog n Tpamnela £xel odAAEL, apXkA cuoTiveTal Onwe o Katoxog Kaptag kat/r o E€ouclodotnuévog Katoxog
Kaptoag kai/n o kdtoxog Aoyaplacpol KApTag MIKOWWVEL UE TOV TIPOCWTILKO TOU AELTOUPYO €EUTINPETNONG
otnv Tparnela, kal, av Sev IkavormolnBei, prmopel va UTOBAAEL TO TAPATIOVO TOU LE TOUC akOAOUBOUG TPOTOUG:

i) Méow tng Lotooelidag tng Tpanelogc www.bankofcyprus.com.cy 6nwg avadEpeTal mLo KATw:

a) Me uAvupa otnv Yrinpeoia 1bank, av o Katoxog Kaptacg kat/r) o E€ouciodotnuévog Katoxog Kaptag sivat
ouvdpountng otnv Ynnpeoia 1bank.

B) Me Webform av o Katoxog Kaptag kat/r} o E€ouatodotnuévog Katoxog Kaptag dev eival cuvSpountng
otnv Ynnpeoia 1bank 1 o mapamnovoupevog dev eival uplotapevog Katoxog Kaptag tng Tpamnelag, N

i) TnAedwvwvrtag otnv Ynnpeoia lbank oto tAédwvo 800-00-800 (+357-22128000 yia KANOELG amo TO
£EWTEPLKO) KATA TLG EPYACLUEC WPEC TOU TNAEDWVLKOU KEVTPOU TG YIinpeoiag 1bank, n

iii) Méow tayudpopeiou, otn SievBuvon:

Tpanela Kunpou Anpoota Etaipia AtS,
Wndraka KavaAia EEuntnpétnong (1bank)
T.0. 21472

1599 Asukwola,

Kunpog

TUTIWVOVTAG Kol cupmAnpwvovtag t «Doppa YroBoAng Mapamovou» Mou eival avaptnpévn otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.cy.
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Katd tnv unoBoln tou mapamnovou, o Katoxog Kaptag kat/r} o E€ovolodotnuévog Katoxog Kaptag kat/f o
Katoxoc Aoyaplaopol Kaptag Ba mpénel va cupnepllapfavel ta akoAouBba otolyeia:

i) To mAnpeg 6voua tou Katdyou Kaptag kat/r) tou E€ouclodotnuévou Katdyou Kaptag kat/r Tou katdyou
Noyaplacpol Kaptag kat tTnv taxudpopikn tou SlevBuvaon

ii) Tov aptBud tng tavtdétntag/daBatnpiou tou

iii) Tnv nAektpovikn &tevBuvon (e-mail) Tou

iv) Tov aplBud tnAedwvou tou

v) Aemrtopepn mepLypadr TOU MApATIOVOU TOU

vi) Tov tpdmo mou o Kdartoxog Kaptag kai/p o E€ouctobotnuévog Katoxog Kaptag koi/p o KATOXOG
Noyaplaopol Kaptag emBupel va emikowvwvnoel n Tpamelo poall tou (tnAedwvikwg/nAeKTpovikd
MAVU O/ TaXUSPOULKWC).

Me tnv mapalaBn and tnv Tpamnela tou mapandvou tou Katdxou Kdaptag kat/r) tou E€ouatodotnuévou
Katoyxou Kaptag kat/f tou katoxou Aoyaplacpol Kaptag, Kal oL apyotepa amno Suo (2) Epydoiueg MEpeg
amod tnv noapaiafn tou, n Tpanelo Ba anoctéAAel otov Katoxo Kaptag kat/r tov E€ouclodotnuévo Katoxo
Kaptoag kat/n tov katoxo Aoyaplacpou Kaptog «Mvwotomnoinon Mapalafrg tou Mapamnovou», n onola Ba
neplhaupavel tov «AplOud Avadopdg» tou mapanovou. O «AplBuog Avadopds» autdg Ba TpEmel va
xpnotlgomnoleitol amnd tov Katoxo Kaptag kai/f tov E€ouciodotnuévo Katoxo Kdptoag kai/rp Tov KATOXO
Noyaplaopol Kdptag oe peAAOVTIKA ETILKOWVWVIA TOU e Thv Tpanela.

H Tpamela Ba mpoPaivel os Slepelivnon Tou MOpPOmOvVoU Kal, avdloya pe th ¢von kot ta Stabéoipa
Sebopéva, Ba katafarlel mpoomaBeleg yla e€elpeon TPOMWV emilucng Tou Intuatog. O Katoxog Kaptag
kat/r E€oualodotnuévog Katoyog Kaptag kat/r o katoxog Aoyaplacpol Kaptog Ba evnuepwvetal and tnv
Tpanela yla TOV POTELVOUEVO TPOTIO EMAUGNG TOU MAPATIOVOU TO GUVTOUOTEPO SUVATO Kal OXL apyoTeEpPA
amo Tpelg (3) uAVeG amo TNV nuepounvia mapaAafng Tou mapanovou and tnv Tpanela. Otav MpOoKeLTaL yLo
naparovo mou adopd Yrnpeoieg NAnpwuwv, o Katoxog Kaptag kat/ry o E€ouctodotnuévog Katoyog Kaptag
kat/i o kdatoxo¢ Aoyaplacpol Kdptag Oa evnuUEPWVETOL Ylot TOV TPOTEWVOUEVO TPOmo emihucng tou
TIaPATovoU OxL apyotepa amnod dekarmneévte (15) Epydoiues Mépeg 1}, edv auto dev elval ePIKTO, EVTOG TPLAVTA-
névie (35) Epydoluwv Mepwv, vooupévou otl Ba edomoinBei o Kdatoxoc Kdptag kai/f o KAToxog
Noyaplaopou Kdaptag yia auth tnv kabuotépnon.

Av o Kdatoxoc Kaptog kat/r o E€ouclodotnuévog Katoxog Kaptag kat/r o katoxog Aoyaplacpol Kaptag sivat
dUOLKO 1 VOULKO POoWTo, cwiatelo N dAavBpwIiko (dpupa, KaTamioTEUPA R YEVIKA KaTavoAwThg Omwg
avadEpETaL oTn OXETIKN vopoBeoia, kat dgv kavomolnBel amod tn AUon mou mpoteivel n Tpamela Kal TLg
EVEPYELEC OTLG OTtoleg €xel poPel yla emiAucn Tou APATIOVOU TOU I AV TIEPACOUV TPELG (3) LAVES amod TV
nuepopnvia mapaiafng tng «Mvwotomnoinong MapaAafng tou MNapamdvou» xwpig va €xel AABEL OXETIKN
arndvtnon, o Katoxog Kaptag kat/r} o E€ouclodotnuévog Katoxog Kaptag kail/f o k&toxog Aoyaplacuou
Kaptag Ba €xel 1o Oikaiwpo &vtog tecoldpwv (4) punvwv va UTIOBAGAEL TO TAPATIOVO TOU GOTOV
XpNUoToolkovouko Emitporo.

(B) Na mapamnova ta omoia oxetilovtal pe tov mepl NG Noapoxng kat Xpnong Ynnpeowwv MANpWUWY Kal
MpooBaocnc ota Tuotruata MAnpwuwv Nopo tou 2018, o Katoxog Kaptag kat/f o E€¢ouolodotnuévog Kdtoxog
Kaptag kat/n o katoxog Aoyaplaopou Kaptag Suvartat emiong va avadEpel to {tnua otnv Kevipikn Tpdmnela
™¢ Kumpou. Ta otolyeia emikowvwviag tng Kevipikng Tpamnelag tng Kumpou eivat Stabéopa otnv otooeAida
toug https://www.centralbank.cy/el/home.

Mepattépw, Suvatal va xpnotpomnotioel péoa e€wdikaotnplakng eniluong dtadopwv wg emefnyeital otov
niept tng Evoldaktikng EmiAuong Kotavolwtikwy Atadopwv Nopo, N.85(1)/2017. Ta otolyeia emkovwviog
Tou XpnuatootkovoputkoU Emtpomnou sival Stabéoiua otnv otoosAida www.financialombudsman.gov.cy.
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18. KAPTEZ ME O®EAH NOY NPOZMEPONTAI AMNO TPITOYZ

Onou, wg anotéAeopa £kdoong kat/n xprnong tng Kaptog kat/r emunpdabetng Kaptag, o Katoxog Kaptag kat/n
o E€oualobotnuévog Katoxog Kaptag kat/r o katoxog tou Aoyaplaopou Kdptag dikatoutal opéAn/mpovouta
TIOU TIPOCPEPOVTAL ATIO TPITO PEPOC (VOULKO N GUGCLKO MPOCWTTO), To omoio cuvepyaletal pe thv Tpamela, n
Tparnela Sev Oa pépel euOUVN yLa PN CURUOPPWEON E TOUG OPOUC Tou axebiou opeAwv/mpovouLwy Kat/f ylo
TUXOV apvnon Ko/n armotuyia Tou ouvepydtn va ipoodEpetl atov Katoxo Kaptac kat/r) otov E€ouciobotnuévo
Kdtoxo Kaptacg kat/r) otov kdtoxo tou Aoyaploopol Kaptag ta opéAn/mpovouta, we autd ldomolouvtol oTtov
Kdtoxo Kaptag kat/f otov E€ouolodotnpuévo Katoxo Kaptog kat/ry atov kdtoxo tou Aoyaplacpol Kaptag amd
KOLPOU ELC KOLPOV, KAL YEVIKA yLa TN Slaxeiplon tou oxediou odpeAwv/mpovopiwy Kal TNV mapoxr UNPECLWY
otov Katoyo Kaptag kat/r) otov E€ouolodotnuévo Katoxo Kaptag kat/f otov kdtoxo tou Aoyoplacpol Kaptag
aro Tov eV AOYw CUVEPYATH.

19. TENIKOI OPOI

(a) Me tnv amodoxn twv mapoviwv Opwv kal MpolmoBiéoswv Xprong Kaptwyv, o Katoxog Kaptag kai/n o
E€ouolobotnuévog Katoxog Kaptag kai/n o katoxog Aoyaplacuol Kapta¢ cupdwvel otn xprnon twv
Eldomotnoswv (Alerts) kat anodéxetal ta e€Ng:

i. n Tpanela 6ev Ba dépel eubuvn yla tuxov Swaypadn N uHepk Staypadrn r amotuxia SiaBifaong
OTIOLWVSNTIOTE HNVUHUATWY,

ii. n Tpamnela 6ev eyyudral OtL n unnpeoia Eldonotoswy (Alerts) Ba sival cuveyng, XpOVOAOYIKA GUVETAG,
aodalic i opbn n otL Ba eival StabBoun kab’ olovdnmote xpovo 1 Tomo,

iii. n Tpamnela 6ev Ba dEpel evBUVN yLa omoladATIoTE AMWAELA 1] {NHLA omtoloudhmote el6oug TUXOV UTIOOTEL O
Kdtoxog Kaptag kat/f o kdtoxog tou Aoyaplacpol Kaptog kat/p o E€ouolobotnuévog Kdatoxog Kaptag
OUVETELQ TOU MIEPLEXOUEVOU PnvUpaToC Tou SdafiBaletal péow Twv Eldomowoswv (Alerts),

iv. To pAvupo Ba amooteAAstal otov aplOuo tnAedwvou 1 otnV/oTIC EYYEYPAUUEVN/EC OUOKEUN/EC TOU
Katoxou Kaptag kat/f tou E€ouctodotnuévou Katdyou Kaptag kat/r tou katdyou Aoyaplacpol Kaptag rmou
eival armoBnkeupévog/n/eg oto cvotnua tng Tpdnelag. Ie nepintwon aAlayng otov apldud tnAedpwvou r oe
gyyeypaupévn/ec ouokeun/eg, o Kdtoxog Kaptag kai/r) o E€ovalodotnuévog Katoxog Kaptag kat/r KAToxog
Noyaplaopou Kaptag Ba elbomnolel tnv Tpamnela avaloya r Ba amevepyomoLel Ta LNvU LATOL 0TV CUCKEUT TIOU
eixe eyypa el mponyoupévwg . Omou o Katoxog Kaptag kat/n o E€ovolodotnuévog Katoxog Kaptag kat/n o
Katoxoc Aoyaplacpou Kaptag untodelkviel AdBog aplBud tnAedwvou r A\avBaouEVn EyYEYPAUUEVN CUCKEUN,
n Tpanela 6ev Ba Ppépel evBUVN yla omoladnmote anwAeta, {NpLA, evoxAnon n amokdAuyn otoelwv ot
Tpitoug tuxov umootel o Katoxog Kaptog kai/n o E€ouclobotnuévog Katoxog Kaptag kai/n o Kdatoyog
Noyaplacpou Kdptag ) onolodAmote tpito mpoowro.

(B) H Tpamela duvartal, xwpic tn cuykatdBeon tou Katdxou Kaptag kot tou E€ouclodotnuévou Katodyou
Kdaptog kol Tou Katoxou tou Aoyaplacpol KAaptag, va skYwPEeL Ta SIKOLWUATO KOl UTIOXPEWOELG TNG TIOU
T(POKUTITOUV Ao T Zupdwvia. Mepattépw, cupdwVeiTal OTL TO SIKALWUATO KoL OL UTIOXPEWOELC TOu Kartdxou
Kdaptog kat tou E€ouclobotnuévou Katdyou Kdptag kal tou Katoxou tou Aoyaplacpou Kaptog mou
TPOKUTITOUV amo tn Tupdwvia dev duvavtal va ekywpnbolv xwpic tnv mponyolUevn cuykatdBson Tng
Tparmnelag.

(v) Onoladnmote avadopd otnv napovoa uudwvia oe apoeviko yévog Ba cupmeplhapBavel Kat to BnAuko
KOLL 0 €VIKOG Ba oupmepAapBavel kot Tov TANBUVTIKO Kal To avtiBeto.
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(8) Ot emikedaAideg Twv mpovolwv MepAapBavovTal ylo 6Komoug eukoAlag kal 6ev Ba emnpedlouv Kab’
OLOVSNTIOTE TPOTIO TNV EPUNVELQ TOUG.

(g) NapdaAewpn ek pépouc tng Tpamelag va oOKAOEL Ta SIKALWUOTA TNG PAOEL omoloudnmote 6pou TG
napovaoag Zupdwviag Sev amoteAel eykataAelPn Twv SIKOLWUATWV TNC.

(ot) Hmapoloa Jupdwvia yivetat otnv EMAnvIKA yYAWooa KoL OTTOLaSHTIOTE EMKOWVWVILA KA/} YVWOTOTIOLNOELG
Ba yivovtal ota EAAnviKA.

(Q) Ava mdaoa otwypn kotd tn Sidpkela tng cupPatikig oxéong, o Kdtoxog Kaptag kai/rj o KATOXOG
Noyaplacpol Kaprtag kai/r), omou wyveL, o E€ouvolodotnuévog Katoxog Kaptag €xet to Sikaiwpa, Kooy
QLTAMATOG Tou, va AaBeL og évtumn popdn 1 aAAo avBeKTIKO oTov Xpovo HEcO, Toug Opoug Kal MpolmoBEaoelg
Xpnong Kaptwv wg TPomomoLolvTaL oo Kapou LG KaLpov.

(n) H napouoa Tuudwvia Ba Sténetat and tnv Kunplakr) NopoBeoia kat Sikatodoaoia Ba £xouv Ta Alkaothplo
™¢ Kumplakng Anpokpatiag. Nositat otL autd dev Ba ennpedlel to Sikaiwpa tng Tpamelog vo AABEeL VOULKA
HETpa 0g AlkooTrpla omolaoSAToTe AAANG XWpPaG oTo e€WTEPLKO evavtiov tou Katdxou Kaptag kail/f tou
E€oualobotnuévou Katoxou Kaptag kat/r Tou katoxou tou Aoyaplacuol Kaptag.

(8) Oplopévol 6pol Tng mapouvoag Tupdwviag abopolv cuppopdwon e tov Tiepl TG Napoxng Kal XpRong
Yrninpeowwv NMAnpwpwy kat NpdoPaocng ota Tuctipata MAnpwpwyv Nopo tou 2018 (N. 31(1)/2018 )rou t€6nke
oe Loyy otic 18 Ampthiou 2018. Eav Swadavel otL omoloodnimote 0pog Sev eival cUUPwWVOG Pe TNV
npoavadepbeioa vopobeoia, n Tpanela Oa cuppopdwOEL pe TIg mpdvoleg tng vopobeoiog kat Ba mpoPei o
OAeC TIG avaykaieg tpomomnolnoslg/Slopbwoelc otn Tupdwvia KATA TNV EMOUEVH TNG avabewpnon.

(Y H enionun Zupdwvia eival n EAAnvIkA £€kdoon tng mapouoag Jupdwviag kat onotadnmote Stadopd mou
oxetiletal Kat/r TTPOKUTITEL Ao TNV EPUNVELA TWV 6pwV TG Ba yivetal pe avadopd otnv EAAnvikn €ékdoon.



