‘Opot kat NpoiinoBosig tng 1bank

O1 rapévteg Opol kai MpouTtroBéaeig diETTouv TV oxEon YETAEU
euag, Tng Tpdmelag Kdmpou Anuooiag Etaipeiag A1d (A.E.
165) 10U €€l Ta KEVTPIKA TNG ypageia otnv Od6 2Taagivou 51,
2002 Z1pb6BoAog (n «Tpdtredar) Kai e0dg (Tov «XpAaTN KAl TOV
Kdatoxo Tou AoyapiacuoUy»)

O1 mmapdvteg Opor kai MNpoUtodéoelg, 6TTwG TPOTTOTTOIOUVTAl
ammd kaipd o€ kaipd Ba diETTouv TV Xpron g 1bank, kai Ba
gival deTMEUTIKOI Kal yia Tov XpAoTn Kai yia Tov Kdroxo Tou
Aoyapiaouou.

MapakaAouue diaBAaoTe TTPOCEKTIKA TOUG TTapovTeg Opoug Kal
MpouTrobéaelg.

O1 mapoévreg Opor kai lNpoutmmoBéceig Ba diapalovial o€
ouvapTnon kal Ba  atmroteAolv  avatrdéoTTaoTo MPEPOG TWV
OUPQWVIWY Kal/f Twv 6pwyv yia To dvolyua Kal Tn AEIToupyia Twv
Aoyaplaocpwy 1Tou KaAUTITovTal atd Toug TrapovTtes Opoug Kal
MpoutroBéocig. Emiong, Ba diaBdlovial og ouvapTNONn MHE TA
akoAouba éyypaga:

e TN ZUUTTANPWMATIKA Zup@wvia TTou OIETTEl TR ZX€oN
MeTta&u Tng TpatreCag Kutrpou Anudaoiag Etaipeiag Aipited
Kal Twv lMeAatwv NG, o€ ox€éon Pe Toug Aoyapiacuoug
MAnpwuwy,

e TOUG OpouG AgIToupyiag TwV KOTABETIKWY AOYyopIacuwy,
TWV TPEXOUUEVWY AOYOPIOOPWY ME 1 XWwpPig dIkaiwua
TapaTpaBAYMOTOG, KAl TOUuGg  Opoug  AsiIToupyiag
AOYapIao WY TTPOBECUIOKAG KaTABEONG,

e T0UG Opoug kai MpouTtroBéaeig KapTtwyv kal Toug Opoug Kai
Mpoutrobéocig MNpomAnpwpévwy Kaptwv (Prepaid), oe
oxéon pe Tig ZuvaAllayég MAnpwung pe xprion Kaptwv
(XPEWOTIKWV 1 TMOTWTIKWY) Kai MpotrAnpwuévwv Kaptwy
(Prepaid) avrioToixa.

e 1OV Kardhoyo MpounBeiwv kai Xpewoewv tng Tpdmedag
KuTtrpou Kai

o T1IG Odnyieg Neitoupyiag Tng YTnpeaiag 1bank.

EkT6¢ 61T0U DIAPOPETIKA TTPOVOEITAI KATWTEPW, OE TTEPITITWON
avtigaong petagl Twv Opwv kai MNpoltroBéocewv Xpriong Tng
Ymnpeoiag 1bank kai evég €k Twv TTPOAVAQEPBEVTWY
eyypdowv, ol Tapovtes Opol kai MNMpoUtToBéoeig Ba
UTTEPIOXUOUYV, OXETIKA PE TN XPAON TNG uTThpeaiag 1bank.

H Tpdtrefa duvaral oTToTEdATTOTE KAl KATA TNV ATTOAUTN Kpion
TNG va ETTEKTEIVEI | va TTEPIOPICEI TA TTPOIGVTA Kal/f] TIG
YTinpeoieg Tou Trpoa@épovTal amd Tnv 1bank kai/j va
ATTOPACiOEl TIG WPES KAl JEPEG KATA TIG OTToieG N 1bank ytropei
Va XPNoIYoTToInoEi.

H Tpdameda €xel 10 amoAuto Sikaiwpa va eykpivel i va
atroppiyel oTToIAdATIOTE AITNON YIA NAEKTPOVIKEG UTTNPECTIEG.

1.0PIZMOI

1.1. Ztoug Tapovteg Opoug kai MpouTroBécelg, ekTdG €Gv TO
TTAQiC10 TTPOBAETTEI DIAPOPETIKA:

«1bank» onuaivel TNV 24wpn NAEKTPOVIKI UTTNPETIA N OTToia
TTapEXETAI ATTO TNV TPATTECA VIO VA ETTITPETTEI OTOUG XPAOTEG
NG 1bank Tnv mpdoBacn kai XpAon Twv YTINPECIWV TNG,
oupTtrepIAapBavopévng TNG  TTAPOXNAS TTANPOYOPILY, TNG
EKTENEONG TPATTECIKWV TTPAEEWV KOBWG Kal va TTaPEXEI o€ AAAA
TPOOWTIA  YEVIKEG  TTAnpo@opieg PEOW  OTTOIOUBATTOTE
wneiakoU KavaAlol CUPTTEPIAGUBAVOUEVOU TOU TNAEQWVOU,
OladIkTUoU, €Qapuoyng TnAepwvou 1 AGAou  péoou

ETMKoIVwviag 1Tou duvatal va kaBopiaTtei amd tnv Tpdmeda
aTto Kaipd o€ Kaipo.

«User ID» onuaivel Tov apiBud TTou TTapPEXETAlI QTTO ThV
Tpdmeda otov XpAOoTN yia va XPNOIYOTIOIEITAI O ouvAPTNON
pe Tov Kwdikd Ao@aAgiag Kal, OTTou I0XUEl, JE TOV OUVANIKO
KwOIK6 Trou Onuioupyeital amdé T Zuokeury/Mnxaviouo
MapaywyAg Kwdikwv Miag Xpriong 1 amd aGAo Méoo
MAnpwpwy TG 1bank TTou duvaral va kabBopicel n Tpdatrela
até Kalpod o€ Kalpo.

«Aitnon Eyypa@nig» onuaivel To €VTUTTO TTOU CUPTTANPWVETAI
amdé Tov Kdroxo Aoyapiaoupou TTou UTTORAGAEl aitnon oTtnv
Tpateda yia xprion tng Ytnpeoiag 1bank.

«AutopaTto Xuotnua E§umnpétnong (IVR)» onuaivel 10
QUTOUATOTTOINUEVO TNAEQWVIKO ouoTnua Tng Tpdtrefag TTou
EMTPETTEI OTOV XPNOTN va €XEl EIKOCITETPAWPN TTPOcRacn Kai
xprion Tng 1bank péow Tou apiBuou TnAs@wvou 800 00 800 (A
+357 22 128000 yia diebveig kAnoeig) xwpic mn Ponbeia
NAeimoupyou E&uttnpétnong MNeAaTwv.

«AlKa100X0Gg» Onuaivel 7o QUOIKG, VOUIKO 1 dAAo dtouo 1
ogada atépwy, TOU gival 0 TEAIKOG QTTOOEKTNG TWV
XPNHATIKWY TTOOWV TA OTToia aTTOTEAOUV AVTIKEIMEVO TNG
Mpagng MAnpwpng.

«Eykekpipyévog AIKaIoUXOG» OnNUaivel Opyavioud KOIVAG
WOEAEIAG i} AAAO QUOIKS TTPOCWTTO A VOUIKI OVTOTNTA, TTOU EXEI
eykpiBei amd Tnv Tpdmela wg ovioTnTa TTPOG OPEAOG TNG
otroiag duvartal va 600¢gi atrd Tov XpAaoTn evioAn TTANpwng
(MAnpwpn Aoyaplacuou).

«Eidotmroinoeig (Alerts)» onuaivel Tnv uTtnpecia  TTou
TTapEXETAl Atro TNV 1bank oTov XprjoTn e OKOTTO VA ETTITPETTEI
otov Xpnotn va AauBdvel nNAEKTPOVIKA JNVUPATO  TTOU
mepiExouv did@opeg TTAnpogopieg. O1 Eidotroirjoeig duvavrai
va TTapéxovtal amd tnv 1bank armd kaipd o€ Kaipd KATOTIV
airuaTtog Tou XpAoTtn kai/f) Tou Karéxou Aoyapiacuou.
«EpBacpax» onuaivel Tnv Ymnpeoia MNMAnpwuAg yia Tiotwaon
Tou AoyaplaopoU MNAnpwurg Tou AikaloUyxou pe pia MNpdaén
MANnpwuAg 1 oeipd Mpdagewv MANpwuAg atrd Tov Aoyapiacuod
MAnpwuwyv Tou MANPwWTA TTOU dievepyeiTal amd Tov MNdapoxo
Ytmnpeoiwv MNMAnpwuwy oTov oTToio Tnpeeital o Aoyapiacuog
MANnpwpuwv Tou MNMANPwWTA, e Bacn odnyia TTou diveTal aTrd Tov
MANpwTA.

«Eviaia Tautotmroinon» (Single Sign On) onuaivel Tnv
Ymnpeoia Tou mmpoo@épeTal atrd Tnv 1bank kai pye Tnv otToia
0 XpAoTtng atmmokTd Tpoofacn o€ cuvdedEPEVES TTAATPOPHES
TPITWV XWpig eITTAEOV KWdIKOUG TTPOORACNG.

«EmiTékio Ava@opdg» onuaivel To EMTOKIO TTOU XPNOIUEUEI
w¢ Bdon yia Tov UTTOAOYIOPO Twv TOKWV Kal TO OTT0i0
TTPOEPYXETAI ATTO TTNYR dIaB£aIUN GTO KOIVO TNV OTToida ITTOPOUV
va eAéyEouv au@oTEPa Ta PEPN TNG TTAPOUCAG ZUNPWVIaG.
«Epyadoiun Mépax» onuaivel Asutépa péxpl NMapaokeur €kTOg
TWV TPATTECIKWYV apylwv oTnv Kutrplak Anuokparia, Katd Tov
XPOvo Acitoupyiag NG Tpdrrefag wg ATTaITEITAl yIa TRV
ekTéAean Mpdéng MNMAnpwung. Otrou e@apudleTal, AaupavovTai
uTTOYN Kai o1 €TTionueg apyieg Tou Eupw 1 GAAWVY VOUITPATWY,
OTTWG auTEG opifovTal aTmmd TOUG PNXAVIOPOUG ekkaBdpiong
TTANPWUWV.

«Huepopnvia Agiag» onuaivel To Xpoviko onueio avapopdg
TToU XpnoidoTrolgi o MNdapoxog Ynpeoiwy MANpwUwWY yia Tov
UTTOAOYIOUO TWV TOKWV ETTI TWV XPNUATIKWY TTOOWV HE TA
OTTOIx TTIOTWVETAI 1] XPEWVETAI Evag Aoyaplaouog NMANpwPwy.
«KatdAoyog TMpounBeiwv Kol XpeWoewv» onuaivel Tov
KatdAoyo TTou TTEPIAAPBAVEI TIG TTIPOURBEIEG, XPEWTEIS 1] GAAQ
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‘Opot kat NpoiinoBosig tng 1bank

£€00a, KaBwg eTTioNng Kal TTANPoPOpPieg OXETIKA YE TA I0KUOVTA
XPEWOTIKA €mMTOKIA yia Ta did@opa €idn Aoyapiaouwy TTou
Tnpouvtal oTnv Tpdmela. Eivar diaBéciyog oTtnv €Tmionun
IoTo0eAida TnNg Tpdmedag https:// www.bankofcyprus.com/home-
gr/bank gr/charges _gr/in_effect gr/ Kal o€ OAa TA KATACTAPOTA
™G TpdTreCag.

«KatavaAwTtAg»

onuaivel  QUOIKG  TTPOCWTTO

«Kdatoxog AoyaplaopoU» onuaivel OTTOIOOATIOTE  QUOIKO
TPOOWTTO 1 VOMIKA ovToTNTa TTou €€ouaiodoTeiTal va diatnpei
Noyapiaopod otnv Tpdrreda kal o€ oxéon pe Koivo Aoyapliaouo
mepIAauBdavel kar Tov ZuvdikaioUuxo Aoyapiacuou. lNa tnv
atro@uyn otrolaadATTOTE ap@IBoAiag, n avagopd atov «Kdartoxo
NAoyapiagpou» TTepIAANBAvEl Kal ava@opd ot ZuvOIKaIoUXO
NoyapiaopoU, €KTOG Kal  €dv  TO  TTEPIEXOPEVO  OTTQUTEN
OlOPOPETIKA.

«Koivég Aoyaplaopog» €xel Tnv €vvola TTou 00BNKe OTnv
TTapdypago 11.

«Kwdik6g Aoc@aAciag» aonuaivel Tov TTPOCWTTIKO apiBuod
avayvwpiong TTou dnuioupyeital ammd tov XpAoTn, 0 oTToiog
xpnoigotroigital padi pe 1o User Id tou Xprjotn kai, 61Tou
IoX0€l, ME TOV OUVAUIKO KwOIKG TToU TTapAyeTal OTTd TN
>uokeury / Mnxaviopo Mapaywyng Kwdikwv Miag XpAong i
atmmd otrolodnrote AAAo Méoo TMAnpwpwv TG 1bank TTOU
Ouvarail va opioel n Tpatrela atrd kaipd o€ Kaipo.
«N\eitoupy6g  TnAepwvikou Kévipou 1 Asgitoupyoég
ESumrnpétnong Mehatwv»  onuaivel  UTTGAANAO  Tou
TnAepwvikou Kévipou TnG Tpdmelag O OTT0i0G TTPOCPEPEI
TNAEQWVIKN Ponbecia oce XpAOTEG YIa  UTINPECIEG  TTOU
TTEPIYPAPOVTAI OTO TTAPOV £YYPAPO.

«N\oyaplaopog» onuaivel Aoyapiaouod TTou dlaTnpeital oTnv
Tpdmefa oTo OVOUa VOGS N TTEPICCOTEPWY ATOUWY OXETIKA E
Tov oTT0i0 N Tpdmeda €xel oUNPWVNROEl OTI 0 XpHoTng duvaral
va éxel TpéoPacn péow TnG 1bank (AeTrTopépeleg Twv
Aoyapiaopwy OTouG OTToioug uTropel va éxel Tpoéofacn o
XpAotng péow TG 1bank, didovral amd tnv Tpdmela otav
auTég TO CNTAOEI).

«Noyapiaopég MAnpwpwv» onuaivel Tov Aoyaplacud o
oTT0i0G XpNoIYoTToIEiTal yia TNV ekTEAETN Mpdgewv MNMANpwNS.
«Méoo TMMAnpwpwv» onuaivel KABe  €EATOUIKEUPEVO
MNXaviopd kai/fp ocipd d1adIkaolwy TToU €XEl CUPQWVNBEi
MeETaEU Tou Xpnotn kai TG Tpdmedag kal Ta OTToia
xpnoigotrolei o XpAoTng Tmpokelgévou va kivhoel TMpdén
MAnpwpng. Ta Méoa MANpwng TG 1bank civai To User Id, o
Kwdikdg Acalciag kal, 61rou IoxUel, n Zuokeun / Mnxaviopog
Mapaywyng Kwdikwv Miag Xpriong (kai o1 €I0IKOTEPES
CUNQWVIES yIa TNV TTOPOXN Kal XPrion auTwy Kabwg Kal Twv
OUVOMIKWYV  KWOIKWY MIag XpAong Trou  Trapdyel)  Kal
otrolodfjmote dAAo Méoo TMAnpwpung 1o otroio n Tpdmela
duvaral va TTapéExel 1 opioel ammd kaipd o€ kaipd wg  Méoo
MAnpwung g 1bank. H TpdtreCa duvaral atmd kaipd o€ Kaipd
KAl KaTd TNV atmdAuUTH TNG Kpion va diagopoTrolei Tig MNpageig
MANpwPWY KaI/f YTINPETIES yia TIG OTTOIEG aTTAITEITAI N XPAoN
OTToIoUdATTOTE CUYKEKPIPEVOU Méoou MANpwung TG 1bank.
«MeTagopd XpnUATWVY» CNUAIVEl TNV PJETAPOPA XPNHUATIKWY
TTooWV até Aoyapiacpuoug TTou dilatnpouvtal athv TpdTrela o€
dAAoug Noyaploopoug tmou dlatnpouvTal otnv Tpdteda Kal
avTiIoTPoOYwg, dia péoou TnG 1bank, €ite o1 Aoyaplacuoi auTtoi
gival oTo dvoua Tou Katoxou Aoyapiacuou 1 6To OVOua TPiTou
TTPOCWTTOU.

TO OTT0i0
xpnoigotrolei YTnpeoieg NMANPWUWY EVEPYWVTAG YIO OKOTTOUG
AOXETOUG PE TNV EUTTOPIKN 1 ETTAYYEAUATIKA TOU dpaOoTNPIOTNTA.

«MnvupaTa» onuaivel 1o  nAekTpoviké oUCTnua  TTou
Tapéxetal ammd TNV 1bank yia avraAAayr PnvupdaTwy PETagu
™G Tpdmeag Kkai Tou XproTn Kal TIOU  JTTOPEl  va
XPNOIUOTTOIEITAI YIO OTTOIECOATIOTE EPWTACEIG, €I0NYNOEIG,
Tapdtrova i otroladrmoTe AAAa oxoAia atrd Tov Xprotn. H
Tpdatela dev Ba dEXETAI EVTOAEG yIa EKTEAECT OTTOILWVONTIOTE
Mp&éewv TMAnpwpwv péow autol TOU  NAEKTPOVIKOU
OUOTAUATOG, €KTOG OTTOU QUTO EMITPETTETAI pNTd ATTO ThV
Tpateda, 6TTwg Ba avakolvwveTal amd Kaipd oe kaipd. H
Tpatreda Ba aTOOKOTIEI OTNV AVTATIOKPION OTA UnNvUUATA TOU
XproTtn eviég duo Epydoipwy Huepwv.

«0dnyigg Asitoupyiag» onpaivel Tig odnyieg mou n Tpdmela
ouvartal va ekdidel atmmd Kaipd o€ KAIPO, Ol OTToiEG DIETTOUV TN
xprion kai Aeiroupyia Tng 1bank kai ol otroieg gival diaBEaiyeg
oTa KataoTAuaTta Tng Tpdmelag Kal/ff oTnv 10TOCEAIdA TNG
TpatmeCag www.bankofcyprus.com.cy

«Opoi kai MpoiUtTroBéoeig» anuaivel TOUG TTAPOVTEG OPOUG Kal
TTPOUTTOBECEIG WG dUvavTal va TPOTTOTTOINBOUY, ETTEKTABOUV N
avTikaraoTaBolv atmd Kaipd o€ kaipd atrd Tnv Tpdmmela Kai
va KolvoTrolouvTal  aTtov  Xprotn kai/f Tov  Kdrtoxo
NoyaplaopoU cUp@wva Pe TRV TTapdypago 18 1o KaTw.
«MNédpoxog Ymnpeoiwv Ekkivhong MAnpwpwv 1 PISP»
onuaivel Tov Mdpoxo Yrnpeoiwv MANpwUwy TToU TTPOCPEPEI
uttnpeoia kivnong Mpda&ng NMAnpwuwy KAToTTIV AITAPATOS ATTO
Tov Xpnotn kai/ff Tov Kdartoxo AoyapiacpoU OXeETIKA e
Noyapiaouo.

«Mdapoxog Ymnpeoiwv TMMMAnpogopiwv Aoyapiacuou 1)
AISP» onuaivel Tov ldapoxo Ymnpeoiwv MANpwUWY TTou
TTPooPEéPEl  DIAdIKTUOKA — UTTNPECIa  yiId TV TTApoXh
OUYKEVTPWTIKWY TTANPOPOPIWV YIa €va A TTEPICCOTEPOUG
Noyapiaopoug MAnpwpwv 1Tou diatnpouvTtal atmd Tov Kéroxo
Noyapiaopou otnv Tpatela 1} o€ TeploodTEPOUS Mapdyxoug
Y1npeoiwv MANpwuwv.

«Mapoxog Ymnpeoiwv MAnpwpwv» £xel Tnv idia évvola TTou
0idel o mepi TNG Mapoxng kar Xpriong Ytnpeoiwv MNMAnpwpwv
kai MpéoBaong ota ZuoTrpata NMAnpwuwy Nopog tou 2018.
«MAnpwunR  AoyapiaopoU» onuaivel TNV  TTANpwuR o€
hoyopiaopd  Eykekpiyévou  Aikalouxou  pe  Metagopd
XpnuaTtikwy MNoowv xpnoigotrolwvtag Tnv 1bank.
«MANpwTAG» Oonuaivel To QUOIKG, VOUIKO i GAAO aTopo A
odada atépwy, TTou diatnpei Aoyapiacué MNMAnpwPWY YE TV
Tpdamela kal emMTPETTEl €VIOAEG TTANPWUAG aTmd AUTO TO
Noyapiaouo NMANpwuwv.

«MoAU Mikpnl Emixeipnon» onuaivel €mxeipnon n otroia
gpyodortei Arlydtepoug ammd déka (10) uttaAARAoug kal TTou o
€TAOI0G KUKAOG pyaciwy A TO CUVOAO TOU ETACIOU IGOAOYIOUOU
NG O¢gv utrepPaivel Ta duo (2) ekatoupupia Eupw.

«Mpagn NMAnpwpnAg» onuaivel TPAgN, n évapén Tng oTToiag
Olevepyeital ammd Tov XprnoTn Kai/p Tov Katoxo /Aoyapiacuou
kai/f yéow PISP, yia tn d1d06¢on, petaBifacn r avaiAnyn
XPNUOTIKWY  TTOOWYV,  aveEapTTWwG  TWV  UTTOKEIPNEVWV
UTTOXPEWOEWV PETAEU TWV PEPWIV.

«MpoocwTrikd Zroixeia» onuaivel oTTolIadATTOTE GTOIXEIO TTOU
oxetiCovtal  PE  TOUTOTTOINPEVO 1] AvAYVWPICIUO  QUOIKO
TPOOWTIO  («AVTIKEIEVO  OEDOUEVWVY): avayVWPICIPO
TTPOOWTTO €ival EKeEivo TO oTToio dUvaTal va TauToTroINGEi, dueca
N €MUECA, CUYKEKPIPEVA PE AVAPOPA O€ KATTOIO AvayVWPIOTIKO
aToixeio OTTwG dvoua, apiBuod TauTdTNTAG, OTOIXEIO TOTTOBETIAG,
OI0BIKTUOKO avayvwpPIOTIKO OTOIXEIO A O€ £va 1) TTEPICOOTEPOUG
TTOPAYOVTEG CUYKEKPIPEVA WG TTPOG TN QUOIKK, QUCIOAOYIKN,
VEVETIKA, VONTIKI, OIKOVOWUIKF, TIONITIOTIKA} 1  KOIVWVIKN
TAUTOTNTA EKEIVOU TOU QUOIKOU TTPOCWTTOU.
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«ZuvaAldaypatik looTipia  Ava@opdg»  onuaivel  Tn
OuvoAAQyuaTIKA I00TIYIO TTOU Xpnoiyelel wg Bdon yia Tov
uttoAoyiopd KdBe avtaAAayng OuvaAAGyuaTtog Kai n oTroia
kaBioTtartal diaBéaiun atmoé Tov MNdpoxo YTnpeaiwv MANpwUwyY
N TTpoépxeTal atrd TNy S10B8£0IuN OTO KOIVO.
«ZuvliKkaioUxog MAoyapiacpoiU» onuaivel
Noyaplaopou Koivou Aoyapiaouou.

«Zuokeunp / Mnxaviopog Mapaywyns Kwdikwv Miag
Xpong» onuaivel TN OUCKEUN 1 UNXAVIOUO TTOU TTOPEXETAI
oTtov XpAoTn avdAoya WPE TIG OVAYKEG TOU HPETA ATTO OXETIKO
aiTnua og kardaoTnua TG Tpdmedag A PHECW BIAdIKTUOU, N
oTToia TTapAyel SBUVAMIKOUG KwdIKoUG piag xpriong i Kwdikoug
Miag Xpriong (OTP) trou duvavTtal va eMTPETTOUV OTOV XProTh
mpooBaon otnv 1bank kai/p TN Xprion YTNPEoIWV TTOU
mpoo@épovTtal amd Tnv 1bank, eite authi €ival ouokeun
DIGIPASS ¢ite 6x1. H TpatreCa duvaral, atd Kaipd o€ Kalpod Kal
Katé Tnv Kpion tng, va diagopoTrolei TG Mpd&eig NMAnpwpwyv
kai/f TIig YTnpeoieg Tou ataitolv  XpAon Zuokeung /
Mnxaviopou Mapaywyns Kwdikwv Miag Xpriong Kair va
QAVTIKATAOTAOEI TN Zuokeur / Mnxaviouo MNapaywyng Kwdikwv
Miag Xpriong trou trapéxetal atov XpAaTtn. O1 mapovteg Opol
kalr lpoUmroBéoeig Ba diETTouv Tn xprnon Tng ZUOKEURG /
Mnxaviopou Mapaywyns Kwdikwv Miag XpAong Ttrou Exel
TTapaxwpenBei yla va avTiIKaTaoTHOoEl TNV UQIOTAPEVN, EKTOG Kal
av €16o110iNON £X€1 000¢€i GTOV XPrOTN YIA OXETIKA TPOTTOTTOINON
Twv TTapovTwy Opwv kai MNpolTroBécewy.

«TnAepwviko Kévrpo 1bank» anuaivel 1o TNAeQwVvIKO KévTpo
NG TpdmeCag aoTo otroio ptropei évag Xprnotng Tng 1bank va
ETTIKOIVWVNAOEI VIO TTANPOPOPIEG OXETIKA PE TOU Aoyaplacuoug
OTOUG OTToioUG UTTOPEl va €xel TTpodafacn o XpAoTng HECw
1bank.

«Tpdamrefa» onuaivel Tnv Tpdmefa Kutrpou Anudoia Etaipeia
ATO TTOU BpiokeTal eyyeypapuévn otov ‘Eopo Etaipeiwv Kai
Emionuo MMapaAAmtn 1ng Kompou (Ap. Eyyp. 165) ue
eyyeypapuévn dieubuvaon tnv Ztacivou 51, Z1popoAog 2002 kai
givar adeiodotnuévn atrd Tnv Kevtpikh Tpdtreda tng Kutrpou. O
opIou6S TepIAauBavel €TTiong Toug OIAd0oY0UG, €KDOXEIG Kal
OTTOIOOATTOTE TTPOCWTTO EVEPYEI EK HEPOUG AUTAG 1 AUTWV.
«Tpita MpoéowTra» onuaivel QUOIKA TTPOCWTIA 1 VOUIKES
ovTOTNTEG TTPOG OPEAOG  Twv OTToiWV YivovTtal MeTag@opég
Xpnudtwv f EpBdouara xpnoipgotroiwvTag tnv 1bank kai
oupTtrepiAapBavel Eykekpipgévoug AikaioUuxoug.

«Tpitol Mapoxo1 | TPPs (Third Party Providers)» onuaivel
Mapdéyoug Ymnpeoiag ‘Evapéng MAnpwpwv (PISPs) kai/f
Mapdéyoug Ytnpeaiag MAnpogopiwv Aoyapiacpwy (AISPs)
kai/f) Mapdxoug Ytmpeoiwv MNMAnpwuwy 1ou ekdidouv Méoa
MAnpwpwy pe KAPTO TIOU, O€ KABE TTEPITITWON, €XOUV
€€ouaiodoTnBei A eyypagei atrd TN OXETIKN apuodia eBviKA apxn
otnv Eupwtraiki ‘Evwon duvauel Tou Tepi TNG MNapoxnig Kai
XpAong Ymnpeowwv  TMAnpwuwv  kar  lMpdéoBacng oTa
2uoTApaTa MAnpwpwyv Nopou Tou 2018, i otrolaodnTTOTE
AAANG vouoBeaiag eBvikoU dikaiou TTou evappuovilel Tnv Odnyia
(EE) 2015/2366.

«Ymnpeoia NMAnpwpwv» £xel TNy idia évvoia trou didel o Trepi
NG Mapoxng ka1 Xpriong Ytnpeoiwv MNMANpwuwy Kai
MpéoBaong ota ZuaTtrpata MNMAnpwpwy Népog Tou 2018
(6TTwg TpoTTOTIOIEITAI 1} AVTIKABioTATAI ATTO KAIPS OE KAIPO).
«YTIrnpeoieg» onuaivel TIG UTTNPETiEG TTOU TTAPEXOVTAl ATTd TV
TpameCa ammd kapd o€ Kaipd, ol oToieg duvaTtdv va
Ol0QOPOTTOIOUVTAI KATA TNV ATTOAUTN EUXEPEIQ TNG KAI Ol OTTOIEG
ouvaral va xpnaoigotroinBouv péow tng 1bank, Tpokeipyévou o
XpAoTNG, HETAEU GAAWV:

Kdrtoxog

e Na AapBdaver TTAnpo@opieg ava@opikd Pe TIG KATAOTACEIG
Twv Aoyapiacpwy MAnpwuwy Tou:

e Na mpayuartotrolei MeTagpopég XpnudaTwy:

e Na aireital 10 dvolyya nNAEKTPOVIKWV TTPOIOVTWY (e-
Products) Tou mpoa@épovtal atd Tnv 1bank atd kaipd o€
Kaipo

e Na aiteital TNV €kd00N XPEWOTIKAG/TIOTWTIKAG KapTag A
v gmavayxopnynon/avtikardoTacn/evepyoTroinon
uQIoTAapevng kapTag, PIN kapTag -

e Na avavewvel Aoyaplaguoug €1dotroinong (va PETaBAAAEI
EVIOAEG KATA TNV nuepopnvia AAENG kal/j TIpiv v
nuepopnvia Angng Tou Aoyapiacuoul)

¢ Na avavewvel Aoyapiacpous TTpoBeouIoKAG KaTdBeong:

e Na ammokTd mpoécRacn o€ AAAEG CUVOEDEUEVES TTAATPOPUES
péow Eviaiag TauTtotroinong:

e Na aiteital TNV ayopd Kai/fj avTiKatdoTaon TTPoidvTwy Kai/f
YTNpecIwV TToU TTpoc@épovTal atmd Tnv YTnpeoia 1bank
kai/f) atré Tnv Tpdmeda atmod Kaipd g€ Kaipd, VOOUNEVOU OTI
Ba TTAnpoUVTal CUYKEKPIMEVA KPITApPIa, OTTwG autd Ba
avakolvwvovTal ato Tnv Tpdmeda atd Kalpo o€ KAIpo

e Na evepyorroiei  TTpoidvTa  Kai/j  YTINpeoieg  TTou
mpoa@épovTal amd Tnv YTnpeoia 1bank kai/fj ammd tnv
Tpamela amd kaipd o€ Kaipd, vooupévou Ot Ba
TTANPOUVTAl OUYKEKPIMEVA  KPITHAPIA, OTTwg auTtd Ba
avakolvwvovTtal atd Tnv Tpdteda atmd Kaipd o€ Kalpo

e Na aiteitar Tnv xopriynon kai/fy Tnv aAAayr Tou PIN TTOU
XPNOIYOTTOIEITAI YIa OpIoHéVa TTPOIGVTA Kal/fy YTInpEeaieg
TTou Tpoo@épovtal ammd Tnv Tpdtela, wg duvatal va
TpoTroTroloUvTal ammod Kaipd O Kaipd Kal ol OoTroieg Ba
mpoBdaAANovTal oTnv 10Tog€eAIda TNG TpdTrelag, vVOouuévou
611 Ba TTANPOUVTalI CUYKEKPIYEVA KPITHPIA, OTTWS auTd Ba
avakolvwvovTtal atd Tnv Tpdteda atmd Kaipd o€ Kaipo

e Na xpnoigotroiei otroieodiTToTe AAAEG YTTNPECiEC TTOU N
Tpateda duvaral va TTpooPEpEl atrd Kalpd o€ Kaipd péow
NG 1bank.

KatdAoyog pe  TIANPEIG  AETTITOMEPEIEG  OXETIKA MPE  TIG

TTPOOPEPONEVEG YTINPETieS eival dlaBéaiyog otnv 1bank kai/f

oe omolodAToTe KardoTnua Tng Tpdmelag kai/f oTnv

IoTogeAida Tng Tpdmelag www.bankofcyprus.com.cy.

«XpAOTNG» OnuaAivel OTTOIOBNTIOTE QUOIKO TTPOCWTIO TToU

éxel mpooBaon oTig YTnpeoie¢ 1bank kai cuptrepiAauBdvel

Tov Kdatoxo Aoyapiaopou o oTroiog €ival QUOIKO TTPOCWTIO

Kal/f] OTTOI08NTIOTE PUOIKO TTPOCWTTO £EOUCIOBOTNUEVO ATTO

Kaipé oe kapd amd Tov Kdatoxo Aoyapiacuou

[cuuTtrepIAauBavopévou Kal Tou Zuvdikaiouyxou Aoyaplacuou

oluugewva Pe Tnv Tapaypago 11] €xer mpocPacn o€

OUYKekpIpéveg  YTnpeoie¢ 1bank ek  pépoug TOU KOl

oupTTEPIAAPBAVEl OTTOIOOATTOTE PUOIKO TTPOCWTIO TO OTIO0IO

duvatdv va egouaiodoTtnBei ite wg emTPO0BETOG XPNoTNG 1

TTPOKEIPEVOU va QAVTIKOTOOTOOEI o] UQIOTAPEVOG

€€ouaI0d0TNUEVOS XPAOTNG.

«Xpoévog Anéng Epydoipng Mépag» kabopileTal w¢g n wpa

mTou n Tpdtreda AauBdvel Tnv evioAn yia ekTéAeon piog MNpdaéng

MANpwunRg, TTou Katayxwpeital kareuBeiav ammd Tov XpAotn A

otrolodrjrote Tpito Mépoxo (TPP), e¢ouciodotnuévo atrd Tov

Xpnrotn fi/kail Karoxo Aoyapliacguou.

1.2. Aveu BA&Bng Tng Tapaypdeou 1.1, o1 opiouoi TToU

Xpnoigotroiouvtal otoug TTapoévTeg Opoug Kail MNpoltTobéaeig

Kal ol otroiol dev gppnvelovTal aAAIwg Ba éxouv Tnv évvola

Tou Toug dideTal amd Tov TrEPi TNG MapoxAg kai Xpriong

Ymnpeoiwv TAnpwuwv kai lNpdéofaong ota uoThuara
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MAnpwpwv Noépo Tou 2018kai/} atmd TNV ZUPTTANPWUATIKA
Jupgowvia n otroia Aigtrel Tn Zxéon Metagu tng Tpdrmrelag
Kutrpou Anuéoiag Etaipeiag Aipited kal Twv MNeAatwyv tng.
1.3. Z10Ug TTapovTeG Opoug kai MpolTTobEceIg avapopEég o€
TPOoWTIA Oa CUPTTEPIAAUBAVOUV VOUIKEG OVTOTNTEG (EKTOG
€AV OpiCeTal OIOPOPETIKA KOTWTEPW KAl EKTOG €AV
TTPORAETTETAI OIOPOPETIKA OE OTTOIOVONTTOTE ITXUOVTA VOUO),
ava@opEG OTOV €VIKO aplBud Ba cupTtrepIAauBAvouv Tov
TANBUVTIKO Kal avTiOTPOPO KAl avaQOpPEG OE OTTOI0dNTIOTE
yévog Ba aguptrepiAauBdavouv OAa Ta yévn.

2. XPHZH THZ 1BANK KAl EPAPMOI'H AYTQN TQN OPQN

KAI NIPOYMNOGEZEQN

2.1. MpdéoBacn otnv 1bank kal xprion TG UTTOPEI va EXE:

(i) Puoikd TTpéOWTIO

e TO OTTOIO £X€1 CUUTTANPWOEI Kal uTToBAAel AiTnon Eyypa@nig
OTa KATaoTAuATa i TuAMAta Tng Tpdmelog A €xel
akoAouBnaoel Tnv dladikaoia TNAEPWVIKAG EYYPAPAS A EXE
akoAouBnoel TNV NAEKTPOVIKN SIadIKATIa eyypaQrg HECW
Tou 1bank Internet Banking i Mobile app-

e TO oOT0i0, OTOU €vdeikvuTal, €XEI CUUTTANPWOEl Kal
uttoBdaAel otnv Tpdmeda Ta amapaitnTa £yypaga Kai
éviutta  yia TV g€gouaioddétnorp Tou A yia TNV
e€ouaiodoTnon  dA\ou TpoowToU WG  XpHoTn  yia
mpdoBacn otnv 1bank:

e TIOU, WG XPAOTNG, Tou éxel Tmapaoxebei User Id amrd tnv
Tpdtmea Tou UTTOdEIKVUEI TNV atrodoxr aTrd TV TpdTrela
g Aitnong Eyypaerg Tou Xpnotn

e TIOU, WG XpNoTng, Tou E£Xel ONUIOUPYAOEI
AocgaAeiag: kal

e TIOU, OTTOU evdEikvuTal, WG XPAOTNG, TOU €XEl TTAPACXEDET
>uokeun / Mnxaviouég Mapaywyrg Kwdikwv Miag XpAiong
1 dANo Méoo MNMAnpwunig Tng 1bank 1Tou n Tpdmeda duvaral
Va Opioel atTo Kalpo o€ KAIPO.

(ii) NopikA ovtotnTa:

e n oToia £xel cupTtAnpwael Kai uttoBdAel Aitnon Eyypagng
oTa KartaoThpata i TUAparta Tng Tpdtredag

e n otoia €xel cupuTTANpwWOel Kai UTToRAAEl otnv TpdTtreda Ta
amapaitnTa  €yypa@a  Kal EvTiuTra  yia  €§oualoddTtnon
XpnARoTn yia mpécBacn otnv 1bank:

e NG omoiag o €€ouaiodoTnuévog XprioTng €Xel TTapaAdpel
User Id atré Tnv Tpdmreda

e NG oTroiag 0 £§ouaiodoTnUEVOS XpHOoTNG €XEl BNUIOUPYAOEI
Kwdikd AcpalAgiag: kai

e TNG omoiag o €fouaiodotTnuévog XprnoTtng, OTToU
evoeikvuTal, £xel Tapaldfel Zuokeur] Mapaywyng Kwdikwv
Miag Xprijong  dAAo Méoo MAnpwuAg TNG 1bank tTou n
Tpateda duvatal va opioel atrd Kaipd o€ Kaipo.

2.2. H TpdatmeCa duvartal, Katd TV Kpion TNG Kal Xwpig va

TpoBaivel o€ OTTOIOdNTIOTE aQITIOAGYNON, VA apveitar Tnv

atrodoxr Aitnong Eyypa®ng.

2.3. O XpnAoTtng duvaral va €xel Tpoécfacn otnv 1bank yia Tn

AQWn TTANPOQOPIWY avagopikd pe Tov Aoyapiacud Kal yia va

Oidel EVTOAEG HECW TWV WNQIOKWYVY KAVOAIWY EEUTTNPETNONG TNG

1bank kai ouykekpigéva péow Tou OIadIKTUOU HEOW TNG

IoTooeAidag TG Tpdmedag oto www.bankofcyprus.com.cy.

2.4. lMpokelpévou va éxel Tpdofaon atnv 1bank, o XpAotng Ba

elodayel 1o User Id Tou, Tov Kwdikd Ac@aleiag Tou Kal, 4TTou

€VOEIKVUTAI, TOV MUOTIKO KWOIKO TIOU TTAPAYETAl ATTO TnV

>uokeury / Mnxaviopd Mapaywyng Kwdikwv Miag Xpriong i

Kwodiko

aAAo Méoo MAnpwung ¢ 1bank tmou n Tpdtrela duvaral va
opioel atrd KaIpo o€ KaIPO.

2.5. O Xpnotng Ba €xel TNV €mmAoyn va aAAGEel Tov apXIKO
Kwdikd AcpalAciag tmou Tou TTapExetal amod tnv Tpdmeda
MEOW TWV WYNPIaKWY KavoAiwv e€uttneétnong g 1bank. Z1nv
TEPITITWON TToU 0 XprioTng atmoAéoel Tov Kwdlkd Ac@aleiag, o
Xpnotng duvartail va dnuioupynoel véo Kwdikd ACPaAgiag yEow
NG ao@aAloUGg OXETIKAG nNnAekTpovikAg Odiadikacia. Edv o
Kwdikdg AopaAcgiag eicaxBei eapaAuéva o€ TPEIG TTPOOTTABEIES,
0 Kwdikdg Ao@aiciag Ba kAeidwverar autopota kal Ba
atmrokaBiotatal povo META TNV ETKOIVwvia e AeiToupyod
E€uttnpétnong MeAatwov i akoAouBwvTtag Tnv  ao@aAn
NAEKTPOVIKN Sladikacia TTou eQappoleTal atmd tnv Tpdrreda.

2.6. O1 Tapovieg Opol kai [MpoUtroBéoelg, OTTWG autoi
TPOTTOTTOIOUVTAIl OTTO KAIPO O€ Kaipd, Ba BIETTOUV TNV Xprion TnNg
1bank kai o XpAotng kai o Kdroxog Aoyapiacuou 6a
OgopevovTal atmd auToug.

2.7. O Xpnotng kai o Karoxog Aoyapiacuou 6a
CUPPOPPUWVOVTAl auaTned Pe Toug TTapovTeg Opoug Kai
MpoUTtroB£aeIg (TTOU ATTOCKOTTIOUV OTNV EAAXIGTOTTOINGN TOU
KivoUvou un e€ouaiodotnuévng xprong tng 1bank). H
Tpamela o€ Kapid TepiTrTwon dev Ba épel eubUvn TTPOG ToV
Xprjotn kai/fj Tov Kdroxo Aoyapiaguou yia oTroladrTToTe
dueon A €uPeEon ATTWAEIA 1) OTTOIOOATTOTE ATTWAEIQ OEOOUEVIIV
N atmwAeia k€pdoug TTou UTTéoTn 0 XproTtng kai/fj o K&roxog
Noyapiaopou atréd dikr) Tou/g uttaimidTnTa. O XprioTng Kai 0
Katoxog Aoyapiacpou Ba gival uttéxpeol atrd Koivou Kal
cexwpioTa.

3. E=OYZIOAOTHZH

ENTOAQN

3.1. O Xpriotng e¢ouaiodorei kai didel evioAég otnv Tpdteda va
EVEPYEI CUPPWVA PE ONEG TIG EVTOAEG yIa TNV ekTEAEON TTPAEEWV
1Tou AapBdvovtal yéow TG 1bank ) Tpitou Mapdyou (TPP) Trou
Opa ek PEPOUG Tou Xprotn kai/fp Tou Kardyxou AoyapiaGuou
(oupTrepiAauBavopuévou Kal TOV 2uvOIKaloUyo TOU
AoyapiagpoU), VOOUUEVOU OTI TETOIEG EVTOAEG ETTIKUPLOVOVTAI WG
€€0UCI000TNUEVEG ato TOV KdaTtoxo Noyapiacuou
(oupTrepiAauBavopuévou Kal Tov ZuvOIKaloUxo Tou Aoyapiacuou)
oupgwva pe Toug TTapdvtes Opoug kai MNpoUTrobéoeig i e TIg
dladikaaieg e¢oualoddtnong Tou TPP.

3.2. O1 ak6AouBeg TTANpOPOPIES TTPETTEI VO TTAPEXOVTAI ATTO TOV
XpAoTn, avaAdywg Tou €idoug TNG TTPAENG, waTe va BewpnBei
n €vioAr] wg efouaiodoTnuévn atrd AUTOV TTPOKEINEVOU VA
EKTENEOTEI N OXETIKA TTPAEN:

(a) To User Id,

(B) o Kwdikég Acpalceiag,

(y) 6tTou evdeikvuTal, 0 SUVAPIKOG HUOTIKOG KwOIKOG TToU
onuioupyeitTal ato ™ >uokeun/Mnxaviouo
Mapaywyns Kwdikwv Miag XpAong A daAo Méoo
MAnpwpng Tng 1bank tou n Tpdmeda duvartal va opicel Ao
Kaipo o€ Kalpo,

(6) oe mepimTwon Aoyopiaouwy  TTOU  AgiIToupyoUv  [E
TTOAOTTAEG uTTOoypa®EéG, To User Id, o Kwdikdg Acpaleiag
Kal, OTTou evdeikvuTal, 0 OUVAMNIKOG PUOCTIKOG KWOIKOG TTou
mapdyetalr amd Tn Xuokeur/ Mnxaviopé Mapaywyng
Kwdikwv Miag Xpriong A dAo Méoo MNAnpwunig tng 1bank
10U N TpdTreda duvaral va opicel atrd Kaipd o€ KaIpo, OAwWV Twv
€€0UCIOBOTNUEVWV UTTOYPAPOVTWY Kal

(g) otroiadrTTOTE AAAN TTANPOPOpPIa TTou n Tpdtreda duvartal va
amaitiioel, OTTwG yia Tapddeiyua 1o dvoua Tou dikaioUuxou, o
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Aoyaplaopdg  Tou  dikalouyxou, o [lapoxog YTnpeoiwv
MAnpwuwy TOU dIKaloUXou, atmdavinon o EPWTACEIG
aoc@alAsiag.

3.3. H €€ouaiodoTtnon tou XpAoTn yia Tnv ekTéAeon Mpdéng
MAnpwung Ba yvwaortoTrolgital otnv  Tpdmela pPe TNV
TapaAaB TNG OXETIKAG €VTOAAG yia Tnv eKTEAEON TNG
Mpagng MAnpwung péow Tng 1bank péow diadikTuoU, TNG
epappoyng TnAepwvou, Tou Agitoupyolu EEuttnpétnong
MeAatwv, Tou Autépatou ZuoTtiuarog EEutnpétnong (IVR), Tou
TPP kabwg kal pye otroladnTroTe dAAo TpdTTo dUvaTAl VA OpioEl
n Tpdrmrela atrd kaipd o€ Kaipo.

3.4. X¢ mepirTwon 1Tou o XpoTtng kiviioel EvioAr) NMAnpwpng
péow PISP, Ba Trpémmel va QUPPOPQWVETAl PE TIG OIOdIKATIEG
€€0UCIO0OTNONG TTOU £XOUV CUUQWVNOEI JE TO CUYKEKPIPEVO
PISP.

4. XPONOZ MAPAAABHXI KAI

ENTOAQN NAHPQMHZ

4.1. Eivar n mpdBeon tng Tpdmelag OTTWG O EVTOAEG TTOU

AapBavovrtal yéow TG 1bank va Tuyxavouv emreepyaaiag 600

TO dUVATO TTIO YPRYOPA, OTO PETPO TOU duvaToU. ZUNPWVA UE

auTtl TNV TIOAITIKNA, €ival n TpdBeaon Tng Tpdmelag O,

TNEOUUEVWY Twv uTroTtapaypdewyv 4.4, 8.9. xkar 17.1, Ba

IoXUouv Ta Xpovodiaypduuata TTou opifovTal oTnv Trapouca

TTAPAYPAPO YIa TNV EKTEAEDT TWV EVTOAWYV TTANPWHNG.

4.2. O xpévog mapaAafng TG €VTOAAG TTANPWUNAG HECW

1bank, 1ToU AauBdvetrar TTpiv Tov Xpovo AnEng Epydoiung

Mépag, Ba Bewpeital OTI €ival 0 XpOvVOG KATA TOV OTI0I0 N

TpatmeCa AapPBaver Tnv evioA yia ekTéheon Tng lMpdéng

MAnpwung mou petadideralr ammeubeiag amd Tov Xprotn f

otrolovdntroTe Tpito Tapoxo (‘TPP’) eEouaiodotnuévo yia autd

TOV OKOTTO a1Td TOV XproTn Kai/r} Tov Katoxo Aoyapiacuou. Av

0 Xpovog mrapalafig eivar yetd Tov Xpdévo ARgng Epydoiung

Mépag OxeTIKG PE TNV TTOPOXNA TG OUYKEKPIPEVNG YTINPEDIag,

N evioAR TANpwuNAG Ba Bewpeital 6T €xel AN@OEi TNV €TTéEVN

Epydoiun Mépa.

4.3. O Xpovog ARgng Epydaoiung Mépag tng 1bank Ba

gival, av@hoya ME TNV TTEPITITWON, WG AKOAOUBWG Kai ol

dlaTagelg TTou oxetiCovral e Toug Xpovoug ARENG epydoiung

Mépag TTou TTEPIAQUBAvVOVTAI OTN ZUPTTANPWUOTIKA ZULQWVIa

n otmoia &iéTel TN Zxéon peTagl TG Tpdmedag Kitpou

Anuéoiag Etaipeiag Atd kai Twv MNeAatwv NG o€ oxéon pe

Toug Noyapiacpoug lMAnpwpAg, dev Ba 10xUoOUV yia TOUg

Xpoévoug Anéng Epydaoiung Mépag tng 1bank.

(i) Na eEepxdueva Eppaopara/MeTa@opéc o€
TPATTECEG:

e Oa gival oTig 13.30.

(i) MNa eEepxdueveg MeTtagopéc Xpnuatikwy [Moowv/
MANpwuéG  peTagl  TPaTTEQIKWY  AOYOPIGOUWY  TTOU
dlatnpouvTtal otnv TpdTreda:

e Qa givai omig 17:00.

e O Xpnotng dikaioUTtal va aitnBei 61TTwg 10 £€EPXOUEVO
‘Eppacpa ekteAeoTei pye Hpepopnvia Agiag tnv idia
pépa Aqwng TnG evToAng (adia idlag pEépag) aAAG pdvo
av n evioA €xer AneBei mpiv 10 Xpdvo Anéng
Epydoiung Mépag oe oxéon ME TO VOMIOMA TnNG
2uvoAAayng. MAnpogopieg avag@opikd Pe Tov Xpovo
NAAEng Epydoiung Mépag oe oxéon Pe kaBe vouioua
givar dlabéoiyeg ota kataoTAuara tng Tpdmelag n
oTnVv 10T00€AiIda.

(i) Na odnyieg Tayiag evioAng:

XPONOZ EKTEAEZHZ

GAAeg

o AT 1oV Aoyapiacud MNMAnpwpwy oe Aoyapiacud Trou
diatnpeital otnv Tpdamela yéow TngG 1bank, Ba givail oTIg
20:00 1ng mponyouuevng Epydoiung Mépag katé tnv
otroia o Aoyapiacudg MAnpwuwy Ba xpewveTal yia
TTPWTN QopPd.

(iv) TNa evioAég TTAnpwpwy pioBodoaoiag 1 GANeG opadIKEG
Mpé&éeig MAnpwuwyv TTOU Yivovtal péow 1bank, Ba eivai
omn 13:30 Tng TmpoTmBéuevng pépag TTANPWUNAG O€
Aoyapiaopoug Trou diatnpouvtal otnv Tpdreda Kal oTh
13:30 pia (1) Epyaoiun Mépa mpiv Tnv TpoTIBEuevn yépa
TTANPWUNG o€ Aoyapiaopuoug TTou diatnpouvtal o€ GAAn
TpdmeCa otnv Kompo A oto efwtepikd. EVTOAéQ
MAnpwuwyv MicBodoagiag | AGAAeg opadikég TMpdageig
MAnpwuwy  TOU  UTTORBAGAAOVTQI  PE  TTPONYOUMEVN
nuepounvia ektéAeong Ba Bewpolvtal 6T uTTORAAAOVTAI
ME TNV TpEXOuoa nuepopnvia. H €ykpion Tou TTPOCWTTIKOU
NAeimoupyou E&utrnpétnong Tou Kardyxou Aoyapiaouou
TToU Ba XpewveTal, EVOEXOUEVWGS VA OTTAITEITAN TTPIV TV
ekTéAEON TNG evIOAAG TTAnpwuAg pIoBodooiag 1 GAANG
opadikng Mpéaéng NMAnpwuwv.

(v) Eav o Xpriotng ¢ntroel kai n Tpdrreda amodexTei OTTWG N

evioA]  (Movadiki 1 TTOAAOTTIAEG)  ekTeAeoTei  O¢€

OUYKEKPIMEVN HEPA OTO HENNOV 1 OTO TEAOG MIOG

OUYKEKPIPEVNG TTEPIGOOU N TNV NUEPQ TTOU Ba UTTAPXOUV

dlaBéaiya xpnuaTik@ TTood otnv didbson Tng Tpdatelag,

TOTE 0 XPOVOG AWNG TNG eVTOANG Ba Bewpeital 6T gival 0

XPOVOG O OTI0I0G CUPQWVEITAI €KTOG KAl €AV TETOIOG

xpovog Oev eival Epydoiun Mépa: o€ autiv  Tnv

mepirwon, n Mpdgn MAnpwung Ba Bewpeital o1 €xel

ANeOBei Tnv erépevn Epydoiun Mépa.

MOAIG evioAl Tou Xprotn AneBei amé tnv Tpdatrela

(TrepIAapBavopévwy TWV TTEPITITWOEWY OTToU diveTal atrd

Tov Xpriotn péow TPP), autr Ba eival auetdkAnTn. Ze

TTEPITITWON €VTOARG TToU KiveiTal péow TPP, o XpAoTng

YEVIKA Ogv duvaTal va TNV aVOKAAECEl apOTOU £XEl DWOEI

™ ouvaiveop Tou oto TPP va kivAcel tnv Tpdaén

MAnpwWAG.

(vii) Z& KATTOIEG TTEQITITWOEIG N EVIOAN TTANPWUAG PTTOPEI va
avaokAnBei e oxeTikn evnuépwon Tng Tpdmelag péow
TWV YN@IoKwv Kavadiwv eEuttnpétnong tng 1bank, wg
aKoAoUBwG:

o [0 TTAyIEG EVTOAEG, o1 OTTOiEG dUVaVTAl VA Yivouv PJovo
MECW TWV Ynelakwy kavaAiwy Tng 1bank, Ba cival oTig
20:00 katrd TNV nuépa TTOU TIponyeiTal TNG NUEPAG
ekTéAeoNG. TéTola avdkAnon evioArg duvaral va o0l
MOVO yIa TTAYIEG EVTOAEG TTPOG OPEAOG Aoyapiaouou
Trou dlatnpeital otnv TpdTrea.

o Tia Mpdageig MAnpwpwy pe péAAouca nuepopnvia
eKTENEONG, Ba gival 23:59 TNV NUEPQ TTOU TTPONYEITAI TNG
nUépag ekTEAEONG, 1 av Oev £xel akoOun €ykpiBei yia

(vi)

ekTéAeon  amd  Tov(oug)  e€ouaiodoTnuévo(oug)
UTTOYPA@OVTA(VTEG).
44. H Tpdamela dOev @épel Kapia amoAlTwg eubuvn o€
TEPITTTWON  TTPORANPATWY  AgiToupyiag oto  dikTuo

TNAETTIKOIVWVIWY, TO OTToi0 dev gival oTov €Aeyxd Tng, Kal
mOavév va £XEl apvnTIKA ETTITITWON OTNV CWOTA Kal £yKaipn
EKTENEON TwV eviOAWvV TTou dlafIfadovTal. TNV TTEPITITWON
mou o0 XpnoTtng aduvatei va €xel TTPOoBacn o€ OpIoHEVa
ynoelokd kavaAdia egutnpétnong tTng 1bank Adyw aduvapiag
TNAETTIKOIVWVIWY Kai/f} Adyw avwTepng Biag, o Xpriotng duvaral
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va  XPNOIYOTTOIACEI
Tparmreda.

evaAAakTIKG kKavdhia Tpoéofaong Tng

4.5. Omou n Tpamela evepyei wg TMdapoxog YTnpeoiwv
MAnpwpwv Tou MANpWTAH:

EIAOZ NPA=HZ
NAHPQMHZX

Mpagn NAnpwpng o€
EUPW 0€ Aoyaplaouo Tou
Aikaiouyou Twv
XPNUATIKWY TTOCWY TTOU
ThpeiTal evidg NG
Kutrpiakn¢ Anyokpariog.
Mpagn MAnpwpng o€
EUPW o€ Aoyaplaouod Tou
Aikaiouyou Twv
XPNUATIKWY TTOCWYV TTOU
Tnpeital og Kpdrog
MéAog.
I'Ipd’§r1 I'I)\ngwpr']g o€
EUPW HE XpEwan
Noyaplacpou NMAnpwuwyv
TTOU TnpEEiTal o€ AAAO
VOIoud, o€ Aoyaplaouo
TOoU AIKQIOUXOU TWV
XPNUATIKWY TTOCWYV TTOU
Tnpeital og Kpdrog
MéAog.

XPONOZ EKTEAEZHZ

To apydTEPO £VTOG TNG
emmouevng Epydoiung Mépag
aTtro TNV nuUEpopnvia Aqyng
™G EvioAAg MANpwunig amoé
TNV Tpatreda.

Evtég Teccdpwy (4)
Epydoipwv Mepwv atoé Tnv
nuepopnvia Ayng Tng
EvToAig MANpwng.

Mpagn NAnpwpng o€
VOUIOUQ, EKTOG TOU EUPW,
pE Xpéwon Aoyaplacuou
MANpwWPWV.

Mpagn MNMAnpwpng o€
OTTOIOOATTOTE VOUIOUQ O€
Aoyapiaoud Tou
Aikaiouyou Twv
XPNUATIKWY TTOCWY TTOU
TNPEITal o€ XWpPa GAAN
atmo Kpdrtog MEAOG.

5. YIOXPEQZEIZ THX TPAMNEZAZ KAl TOY XPHZTH
KAI'H TOY KATOXOY AOIrAPIAZMOY

5.1. O Xpnotng Ba TTapéxel Kal diatnpei e dIKA Tou €E0da
TNAEQWVO, TIPOCWTIIKG UTToAoyioT i GAAO  €€oTTAIoUO
atmapaitnTo yia Tpoéopacn oTig YTnpeoieg Tng 1bank kai Ba
eCao@alioel 61l 0 ev AOyw €EOTTAIONOG Ba TTAnpoi OAeg TIG
TEXVIKEG Kal AAAEG atTaiTAoEIg TTou duvatal va opioel n Tpdrmrela
oTig 0dnyieg Asitoupyiag wg auTég duvaral va TPoTToTToinBouv
atd Kaipd o€ Kalpod, Kal oI oTroieg PpiokovTal dlaBEaIueg oToV
akoAoubo ouvdeoo:
https://www.bankofcyprus.com/globalassets/cyprus/personal/internet
-banking/right-menu/greek/operating-guidelines_gr.pdf

5.2. O XpnoTtng 6a e€acailel 0TI OAEG 01 0dNyieG Kal EVTOAEG
TTou didovTtal atrd autdv otnv Tpdmeda yéow NG 1bank eivai
akpiBeic kal oAokAnpwpéveg. O Xpriotng Oev uTTOpEi va
QAvOKOAEQEI 1] TPOTTOTTOINCEI EVTOAEG, Ol OTToiEG HOAIG AngBoUuv
amd v Tpdtmeda Ba eival TENIKEG Kal OECUEUTIKEG yia TOV

XpHoTn, EKTOG O CUYKEKPIPEVEG TTEPITITWOEIG TTOU AVAPEPOVTAI
oTnV TTapAypa@o 4 1o Tavw.

5.3. O Noyapiaocudg Ba xpewveTal Pe OAEG TIG TIPOUNBEIES Kal
XPEWOEIG TTANPWTEEG aTTO Kalpd o€ Kaipd yia TTpdéofacn Kal
xpnon g 1bank cupgwva pe Tov KardAoyo MNpopnBeiwv Kai
Xpewaoewv Tng Tpdmedag Kutrpou, wg duvaTtal va TPoTToTToINBEi
KaIpo o€ Kalpo.

5.4. O Xpnotng kai/j o Kdroxog AoyaplacuoU ogeilouv va
eidotroioouv apécwg TNV Tpdmeda yia otroladATToTE aAAayn
TWV TIPOCWTTIKWY Toug Oedopévwy, OnAadr dielbuvong,
NAEKTPOVIKAG dielBuvaong (email) kal apiBuoUg TNAEQPWVOU GTNV
OlevBuvon  TTOU  ava@épETal 0TV UTTOTTAPAypa®o 6.2
KatwTtépw. MapdAeiyn amd tov Xpnotn kai/i Tov Kdroxo
Noyapiaopou va TTpdagel autd Ba Bewpeital Bapid apéAeia.

5.5. O1 Ymnpeoieg 1ng 1bank Ba xpnoiyotrololvTal
QATTOKAEIOTIKA a1rd TOV XPrjoTh Kal TTAVTa €vTOG TOU OpPioU TOU
dlaBéoipou uttohoitrou Tou Aoyapiacpou. O XpAoTtng dev Ba
xpnoigotroiei TG YTnpeoieg g 1bank ka®’ utmépfacn Tou
OlaBéaiuou utréAoiTTou Tou Aoyapiaguou Kail, OTTou 10X UEl, Kab’
utrépPaon Tng e€ouaioddTnong Trou Tou dideTal atrd Tov KAToxo
Noyaplacuou.

5.6. O Karoxog AoyapiacpoU kai/ff o Xpnotng Ba
@épel/ouv €uBlvn amd KolvoU Kal EEXwPIoTA TTPOG Tnv
Tpamela yia 6Aeg Ti¢ Mpdageig MAnpwpwyv tOU yivovTal
Méow Tng 1bank kai/fj, é1Tou 10xUEl, HEOW TNG XPNong Twv
uTtNPECIWV TpiTou Trapoxou (‘TPP’), wg avagépetal oTnv
Tapdypago 14.2. kai 14.3. kaBwg Kal yia OAEG TIG TTPAGEIS Kal
TrapaAeipeig Tou Katéyxou Aoyaplaopol kai/fj Tou XpAhotn. O
Katoxog AoyaplagpoU €£0uaiodoTei TNV eKTEAEON OAWV TwvV
2uvoAAaywv MAnpwnig TTou didovtal atmd Tov XpAoTn, Kal TV
avTioToIxXn XPEWOT TOU OXETIKOU Aoyapiaouou.

5.7. O Kdartoxog AoyapiagpoU kai/fj o Xpnotng 6a @épel
€uBUVN aTrd KoIvoU Kal EEXWPIOTA yIa OTTOINOATTOTE ATTWAEIQ,
{nuia, £€0da Kai TEAN Ta otroia n Tpdtreda dUvaTal va UTTOOTEI
AOyw TrapaBioong Twv Tapoviwv Opwv kai NpolTtroBécewy
até Tov Kdroxo Aoyapiagpou A atrd Tov XproTn.

5.8. Ortav xpnoigotrolotvtal ol Ymnpeoieg tTng 1bank, o
Kdatoxog Aoyapiacuou kal 0 XpAoTng Ba cudpop@uwvovTal Je
TNV 10xUouca vouoBeaia kai o1 YTnpeaieg TG 1bank dev Ba
XpNnolgoTrolouvTal yia TTapdvouous oKotroug.

5.9. MapdAeiyn amd v Tpdrela A Tov Katoxo Aoyaplacuou
fl Tov XpAoTn va aokei/aokouv Ta dikaiwuartd Tou/g otn fdon
otroloudnTToTE Opou TwV TTapovTwy Opwv Kal MNpolTroBéocewyv
Oev Ba Bewpeital wg TTAPAITNON TETOIWV JIKAIWHATWY.

5.10. Q¢ pépog NG diadikagiag €£oucioddTNONG Kal TTPOG
atroQuyr OTToIacdNTIoTE Wn €€ouaiodoTnuévng xprnong Tng
1bank, n TpdtreCa duvatal va KaBopiel CUYKEKPIUEVA ECWTEPIKA
Opia aoQAAEIOG JE PEYIOTO NUEPNOIO OpPIO KaI/fj OTTOI0OATIOTE
dAAo Opio kal n Tpdmela dUvatal va apvnBei va ekTeAETEl
OUYKEKPIMEVN  €VTOAN. Zg TrepimmTwon Tou o  KdaTtoxog
Noyaplaouou emBOupei va £xel wnAoTepa Opla Ba TTPETTEI va TO
aItnBei  ETMKOIVWVWVTAG PE TOV TIPOCOWTTIKG Tou AgiToupyd
E€utnpétnong. Ze mrepimtwon pn e§ouaiodotnuévng xprRong i
OTTOPAdIKA TTPOKEIUEVOU va aTToPeuxBei n atrdrn, n Tpdmela
ouvarar va ¢ntoel amd Tov Xpriotn kai/p Ttov Kdtoxo
A\oyapiaopou va TTapEXEl TIEPAITEPW EUAOYEG TTANPOPOPIEGS.. Z€
TEPITITWON TToU 0 XpAoTng kai/f o Karoxog Aoyapiacuou dev
Tapéxel Ta oToixeia, n Tpdmela Otv Ba @épel €ubBuvn yia
oTroladnToTe aTrwAeia TTou o0 Kdrtoxog Aoyapiacuou kai/f] o
XpAoTng utréotn Adyw kaBuoTépnong i dpvnong eKTEAEONG
OUYKEKPIPEVNG EVTOARG, OTTou N TpdTtrea evhpynoe Pe EUAOYO
TpOTIO.
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‘Opot kat NpoiinoBosig tng 1bank

5.11.1 H Tpdamela duvartal va apvnbei va evepynoel €T NG
Baong oTroIacOATTOTE EVTOANG, MEXPI VA ETTIRERAIWOE YPATITWG
Kal va uttoypa@ei amd Tov Xpnotn kai/ff tov Kdatoxo
NoyapiacpouU kai/f] 6TTou UTTdpxel EUAoyn utTowia OTI £XEl YiVel
mpdéoBacn otnv 1bank kai/ff oTov Aoyapiacud  Xwpig
ecouaiodoTnon kai/ 61 To Méoo MAnpwung TG 1bank €xel
xpnoipotroinBei d6Aia kal akoAoUBwg Ba evepyrioel cUPPwva
ME TIG TTPOVOIEG TNG TTapaypd@ou 7 Twv TTapoviwyv Opwv Kal
MpoutroBéocwyv. ¢ T€TOIa TTEPITITWON, N Tpdmela duvaral va
{nTRo€l OTTWG TTAPOUCIACTOUV TTEPICOOTEPA EUAOYQ OTOIXEIQ.
5.11.2 H TpdmreCa duvaral atrd Kaipd o€ Kaipd Kai aTnv eUAoyn
TNG Kpion va kaBuoTeproel Kal/fj avaoTeilel Kal/fj TepUaTioEl
Kai/f apvnBei Tnv ekTEAEOn oOTTOINCOATIOTE €VTOAAG Kal/f
mpaENg kai/f Mpagng MANPWHNG £v avapovr] TNG OAOKApwang
OAWV TwV aTTapaiTTWy Kai/f] avaykaiwv eAEYXwv ava@opIika
ME BEpaTa  KAVOVIOTIKAG CUPMOp@WONG Kai/ff EeTTAUPATOC
XPrMOTOG Kai/ff OIKOVOMIKAG aTtraTtng Kai/j vouoBeciag. H
Tpamela Ba edomomoel Tov Xpnotn Kai/fj Tov Kdartoxo
A\oyapiaouou, Pe OTTOIOdNTIOTE TPOTTO KPiVEl TTPOCPOPATEPO,
Thpouuevng Tng Trapaypdeou 15. H Tpdmela dev Ba €xel
uttoxpéwaon va dwaoel Tétola €160TToiNan av auTr €ival evavria
O€  OVTIKEINEVIKA  aiTloAoynuévoug  AOGyoug ao@alegiag n
amayopevetal amd oxetiky Kutmpiokg i NopoBeoia g
EupwTtraikig ‘Evwong

H Tpdatrela €xel To dIKAiWPa va Xpewvel TEAN yia TETola dpvnon,
oupewva pe Tov KatdAoyo lMpounBeidv kal Xpewoewv Tng
Tpdatedag TTou Ba 10xUEl KATA TOV XPOVO Apvnong, VOOUUEVOU
0TI N Apvnon SIKAIOAOYEITAI AVTIKEIYEVIKA.

511.3 H Tpdmefa TrepaItépw  TTAPEXEI  TTANPOPOPIES
NAEKTPOVIKA ava@opIK& pE Tnv KatdoTtaon kai/p oTadio
emeepyaniag otmoIaodnTToTE €VIOAAG Kai/fp TPAgng kai/f
Mp&éng TMAnpwunAg pMéOW TwV  WNOIOKWY  KAVOAIWY
eCuttnpétnong g 1bank. Eivar onupavtiké o Kdatoxog
Noyapiaopou kai/fj o XpAoTng va €eAEyXEl TTPOCEKTIKA Kal
ouoTnuatikd Tnv kardotacn kai/fp oTtddlo emegepyaoiag
otrolacdATTOTE EVTOARG Kai/fy TTpdEng kai/f Mpda&ng MAnpwpng,
MEOW TWV NAEKTPOVIKWY TTANPOPOPIWYV TTOU TTapEXOVTal ATTO
Tnv 1bank kal av OTTOIAdATIOTE E€PWTANATA TTPOKUYOUV
ava@opik@ He TNV KaBuoTépnon Kai/fl avaoToAr  Kai/n
TEPUATIONO Kal/j dpvnan, o Kdartoxog Aoyapiacuou Kai/fj o
XpAoTNG TTPETTEN va €TTIKOIVWVACEI atreuBeiag pe Tnv Tpdtreda
otn 01elBbuvan kai/fp TNAéQwvVOo TTOU  avaypda@eTal  aTnv
utToTTaPdypa@o 6.2.

5.11.4 H Tpatre€a dev Ba gpEpel eubUvN yia otroladATToTE CNUIA
Ko/ ammwAela mmou utréoTn o Kdartoxog Aoyapiaouou kai/f o
XpoTng ouvetreia TNG kaBuoTépnong Kai/fj avacToAng Kal/f
TEPUATIOPOU Kal/fj ApvNONG EKTEAEONG OTTOIACOOATIOTE EVTOANG
kai/f  mpagng kai/i  Mpdgng TMAnpwung  yia  Toug
TpoavaepBévTeg Adyoug omou n Tpdmela evrpynoe He
eUAoyo TpOTTO

5.11.5 H Tpamefa dev Ba @épel €uBUvN yia OTTOIAdNTIOTE
avakpIfn Kai/f un oAoKANpwUEVN KaI/f Jn ETTAPKI TTANPOQOpia
TToU €xel ava@epBei/dnAwodei atmd Tov Kdrtoxo Aoyapiacuou
kKai/fj Tov XpAoTn péow Tng 1bank oxeTIKA pe TNV €KTEAEON
otrolac®ATToTE €VTOARG Kai/fy TTpdéng kai/f Mpd&ng NMANpwng.
2uveTtwg, n Tpatreda dev Ba @épel euBUvVN yia OTTOIAdATTOTE
{nuid kai/i ammwAeia mou o Kdatoxog Aoyapiacuou kai/fp o
XpAOoTNG UTTEDTN CAV ATTOTEAECUA QUTWYV TWV EVEPYEIWV.

5.12. O Aermoupyog EEumnpétnong [MMeAatwv dovatalr va
TepPaTioel TNAEQWVIKN KARon Tou XprRoTn €dv o0 XpAoTng YiveTal
uBpIoTIKOG ) euTTAéKEl Tov Aeiroupyd EEuttnpétnong MeAatwv
o€ evoXANTIKA ] eTITTOAQIA QITHPATA.

5.13. H Tpdmela €xel TNV YEVIKA UTTOXPEWON VA TTAPEXEl TIG

YTnpeoieg tTou avagépovrtal aToug Trapdvteg Opoug Kal

MpouTroBéoelg, €KTOG Kal €Av  opieTal  OIAQPOPETIKA O€

OTTOIAdNTTOTE OUYKEKPIKEVN TTAPAYPAPO OTO TTAPOV £YYPAPO.

6. PYAA=H TQON MEZQN NAHPQMHZ THZ 1BANK

6.1. O Xpnrotng umoxpeouTal va xpnolyotrolei tTa Méoa

MAnpwung TG 1bank cupgwva pe Toug TTapovreg Opoug Kai

MpoutroBéocig. MOAIG o XprioTng AdBel Méoo MAnpwung g
1bank, Ba givai uTTe0BUVOG yia TNV GUAAEHA TOU Kal TNV ATTOQUYH)

otrolacdiTroTe dOAIOG Xpriong auTtou kal Ba Aaupdvel OAeg TIg

ATTaPAITATEG EVEPYEIEG yia v aoc@dAcid TOUG,

oupTrepIAaPBavopévwy, aAAd Xwpig TTEPIOPICHO, TwV £EAG:

e Qa xpnoipotroiei To User Id Tou, Tov Kwdikd AcpaAeiag
TOU Kai, OTou evdeikvutal, Tnv Zuokeur/Mnxaviouo
Mapaywyng Kwdikou Miag Xpriong 1 dAa Méoa
MAnpwpng TG 1bank 1Tou n Tpdteda duvaTtal va opicel
atréd Kaipd o€ Kalpd cUPPwVa Pe Toug TTapovteg Opoug Kai
MpouTroB£aeIg KAl OTTOIOUCDTTOTE CUYKEKPIUEVOUG OPOUG
TTOU BIETTOUV TNV XPHOoN TOUG,

e Oa dlatnpei oe ac@aAnl TommoBecia to User Id Tou, Tov
Kwdiké Ac@aAciag Tou Kai, OTTOU evdeikvuTal, TNV
>uokeun/Mnxavioué Mapaywyng Kwdikou Miag Xprongn
omoio Ao Méoo MAnpwung Tng 1bank tmou n Tpdmeda
duvaral va opicel atro Kaipd o€ Kaipo,

e Oa KATaoTPEWEl OTTOIOdNTIOTE E100TTOINGN AVAPOPIKA
pe Tov Kwdiké Ao@alciag Tou auéowg HETA Tnv
Ay,

e Aev Ba armokaAuywer 10 User Id tou 1 Ttov Kwdikd
Aoc@aAeiag Tou A 10 PIN TTOU TTOpAyEeTal aTTé Zuokeun/
Mnxaviopud TMapaywyng Kwdikou Miag Xprong o€
OTTOIOOATTOTE GAAO TTPOCWTTO,

e QOa amogeuyel Tnv emAoyr] Kwdikou Ac@aAeiag TTou
ouvarar va KaBopioTei  €UKOAD  OTTWG  NUEPOMNVIES
yévvnong, apiBuolg tnAspwvou K.4. lNa TtepioocdTepn
ao@dAela, evdeikvutal va oANGlel TakTikG Tov Kwdikd
AcoaAciag.

e Aev Ba kataypdwel Tov Kwdikd Ac@aleiag o€
OTIOATTOTE TTOU QEpel | ouvdéeTal pe 10 User Id i v
uokeun/Mnxaviouo Mapaywyng Kwdikou Miag Xprong R
dAou Méoou MAnpwuAg TG 1bank 3 og otmoiadATToTE
pop@r) TTou eival katavonTh) i AAAwG TTwG TTPooBAciun
aTtroé TPITO TTPOCWTTO,

Aev  Ba emTpémel o€ TpiTa  TPOOCWTIA  va  TOV
TTapakoAouBoUv Katd Tnv TTANKTPoAdynaon Tou User id kai
Tou Kwdikou Ac@aieiog yia Tnv TIpdcBacn  OTIg
NAEKTPOVIKEG YTTNPEeoieg TNG 1bank.

Aev Ba kavel | TTapaAeiyel va KAavel oTIdNTTOTE TTou dUvaTal,
va emTpEWel TNV oKATAAANAN i pn €gouaiodoTnuévn
mpdoBaon f xprion Tng 1bank,

e Qa gival uTTeEUBUVOG YIa TV ATTOOUVOEDH KAl EKKOBApPIoN
OTToIaOOATTOTE  TTANPOYoOpiag atmd  TO  TNAEQWVO,
TPOoWTIKG UTToAoyIoT] R GAAO  €EommAiIoud  TTOU
xpnoigotroigital yia 1péoBacn otnv 1bank, TpIiv va
apnoel TETOI0 TNAEQWVO, TIPOCWTTIKO UTTOAOYIOTH I
€COTTAIOUO aQUAQKTO.

e Qa TpéTTel va evepyoTToinoel Tn duvartdtnTta “time out” yia
va KAEIBWVEI TOV UTTOAOYIOTH TOU OTAV ATTOMOKPUVETAL.

e QOa mpétrel va atToPelyel TN XPAON AUTOPOTNG OUVOEDNG
n otroia QuAdel Tov Kwdikd Ac@aAciag.
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e [lavTote va ammoouvdéetal atmd Tnv 1bank étav TeAEILOEI.
Na unv KkAgivel attAd Tov TTEQINYNTH 1) TNV €QApPUPOYH OTO
TNAEQWVO TOU.

o OaTmpétTel va peTagépel Tn Zuokeun MNapaywyns Kwdikwy
Miag Xpriong (eav TrpokeITal yia cuokeur) yadi Tou r} Ba
TNV KPaTé aoPaAicPévn o€ XWPo OTTou N TTpdofaacn eivai
eAeyxOuevn.

e Na pnv otmmokoAUTITEl 0¢ Kavéva Toug Kwdikoug Miag
Xpnrong (OTP) 1rou divovTal atrd Tn GUOKEUN TOU, €KTOG
edv autd (¢nmnBei amdé Aecitoupyd EEutnpétnon Tou
TNAEQWVIKOU KEVTPOU TNG Tpdatrelag, TO OTToi0 £XEI 0 id10G
KaAéoel, yia Tnv ekTéAeon Mpdéng NMAnpwung.

6.2. Edv 10 Méoo MAnpwung TG 1bank 4 Méoo MANpwung

TToU €KdIdeTal aTTd TPiTO TTAPOoXO (‘TPP’) KAaTrel, utteCapeOEi,

xa0ei, karaoTpagei, ekTeBEi o€ KaTdxpnon A UTTApPXE

evoexouevo 1 uttowia akatdAANAnG i un €€ouciodoTnuévng

Xprnong 1 dev éxel AneBei evidg Tou avapevouevou Xpovou i

10 User Id kai/j o Kwdikdg Ac@aAsiag £xel yivel yvwoTog o€

TpiTo TPdowTo, 0 Xprnotng kai/fl Kartoxog Aoyapiacuou

o@eikel va €1doTToIN0El AUECWG KAl XWwpig kabuaTtépnan Tov

€kdOTN Tou Méoou MANpwNG.

2€ TTEPITITWON TTOU 0 €kdOTNG Tou Méoou MANpwNG €ival n

1bank, o Xprotng kai/i o Karoxog Aoyapiacuou Ba péTrel va

eidotroifjoel Tnv TpdmeCa otnv dieuBuvon: Tpdameda Kutrpou

Anpéoia Eraipeia Aipited, 0666 Kupnveiag 97, 2°¢ 6po¢gog,

MAat0 AyAavtdiag, 2113, Asukwoia, Kutrpog, TnA. 800 00

800 (+357 22 128000 yia diebveig kKARoeI1g) oTIg Epydoipeg

Mépeg amrd 7:45 péxpi 18:00 kai ota ZaBaTtokuplaka atrd

09:00 péxpr 17:00, 1 oTNV TTEPITITWON AAAAYAG TNG €V AGYWw

TAnpo@opiag, oe otroladATToTE AAAN diglBuvon | apiBuod

TNAEQWVOU TToU duvaTal va Koivotroindei ammd tnv Tpdtrela

amd Kaipd o€ Kaipd, f Ot OTTOIOdNTTOTE KATAOTNHUA TNG

TpameCag. Katd TIG Wpeg TOU  uTTepPaivouv  Tnv

TTpoavapepopevn wpa Asitoupyiag A Katd TIG¢ un Epydoiueg

Mépeg, o XpAoTtng duvartal va kAsidwoel 1o User Id Tou

elodyovtag 7 @opég AaBog Kwdikd Aogaleiag.

6.3. Eav o Xpriotng kai/fj o Kadtoxog Aoyaplacuol €xel

oteihel e1dotmoinon otnv Tpdmela oUPgOwvaA PE TNV

utrotrapdypago 6.2, 16é1e T0 User Id Tou Xpriotn, 0 Kwdikog

Ao@aleiag kai, 6mou evdeikvutal, N Zuokeun/Mnyxaviopog

Mapaywyng Kwdikolu Miag XpAong | dAAo Méoo MANpwung

NG 1bank 1Tou n TpdatreCa duvaral va opioel atrd, dev UTTOPOUV

va xpnoigotroinBouv yia mpoécfacn Kai xprion tng 1bank

dueca [ péow TpiTou TTapoxou (‘TPP’) wg avagépeTtal otnv
mapdaypago 14.2 kai 14.3. Ed&v o Xpnotng embupei va
e€akoAouBei va €xel TpdoPacn oTo 1bank:

(i) o Xprotng Ba TpéTTel va uTTOBAAEl AiTnON Yia ETTaVEKOOON
Tou idlou User Id kai/fj, yia xopriynon véou Kwdikou
Ac@alciog kai/j étrou emTpETTETAl ATTG TNV TPATTECA YIA
Tnv ékdoon véag  2uokeung/Mnyaviopyou [Mapaywyng
Kwdikou Miag Xpriong tng 1bank r dAou Méoou
MANpwuAg NG 1bank TTou N Tpdteda duvaral va opicel
aTtro Kalpo o€ Kalpo, N

(ii) o Karoxog Aoyapiacuou Ba Trpétrel va UTTORAAEI aithon
otnv Tpatreda yia xopriynon véou User Id kar Kwdikou
AcpaAgiog yia Tov XprioTn, Kal OTToU I0XUEl, va TOU
Tapéxouv véa Zuakeur)/Mnxavioud Mapaywyng Kwdikou
Miag Xpriong tTng 1bank A otoiodimote A0 Méoo
MAnpwuAg TG 1bank tmou n Tpdtreda duvatal va opioel
amd kaipd oe kaipd. H Tpdmea €xel 10 dIKaiwpa va

‘Opot kat NpoiinoBosig tng 1bank

Xpewvel Tov Aoyapiaoud Pe OTToladATTIOTE TEAN yia Thv

emmavékdoon/avtikardoTtacon Méoou MAnpwunig NG 1bank.
6.4. O Xpnotng Ba amokaAuTTel oTnv Tpdatrefa OAeg TIG
TTANPOYOPIEG TTOU YVWPIZEl avaQopIKA PE TIG TTEPIOTACEIG
utrté TIG oTroieg To Méoo TMAnpwuAg Tng 1bank xabnke,
KAGTINKE ] xpnoigoTToIinOnke akatdAAnAa r} atrokaAUu@Onke o€
TpiTo TTPpdowTO KAl N Tpdrmela duvaral, oTnv ammoAuTn TnNG
Kpion, va TTapéxel otnv AoTuvopia | dAAo apuddio dpyavo
OtToIEG OXETIKEG TTANpOPOpicg. Edv £xel avapepBbei 611 Méco
MAnpwpng NG 1bank €xer xaBei, kAatrei 3 6T UTTAPXEI
TEPITTTWON akatdAAnANg xpriong A o1 10 User Id kai/j o
Kwdikdg AopaAcgiag kai/f) n Zuokeury/Mnxaviopdg Mapaywyng
Kwdikou Miag XpAong ) otrolodrtrote dAAo Méoo MAnpwung
™G 1bank, TTou n Tpdteda duvaral va opioel amd Kalpd o€
KaIpo, £XEl ATTOKOAUQPOEI 1 €x€I UTTOTTETEI GTNV KATOXN TPITOU
TTPOOWTIOU, TO &v AOyw Méoo TMAnpwunAg dev duvatal va
OUVEXIOEI VO XPNOIYOTTOIEITAl.
6.5. O1 6pol avagopikd Pe TNV QUAaEn Tou Méoou
MAnpwuAg TTou TTepIAaUBAvoOVTal OE TTIIO CUYKEKPIPMEVEG
OUPQWVieg yla Tnv xopnynon kai xpnon Méoou
MAnpwunAg dev Ba etTnpedlovTtal kal Ba eEakoAoubolv va
epappofovTal TapaAAnAa.

7. DPAH MEZOY NAHPQMHZ THZ 1BANK
71. H Tpamela duvaTal o€ OTTOIOOATIOTE XPOVO KAl KATA
TNV Kpion Tng va ¢nTrigel kai/fj va atraitioel amod Tov Karoxo
Noyapiacpou kai /fy Tov XpAaTn va TeppaTioel Tn xprion Méoou
MAnpwung Tng 1bank kai/ff va @pdagel N xprion Méoou
MAnpwung TG 1bank kai/f} va Treplopicel kai/f] va apvnOei
oTov Kdrtoxo AoyapliacuouU kai/j otov XpAoTn Tnv Tpdoacn
otmnv 1bank vyia avTIKEIUEVIKG aiTioAoynuévoug Adyoug,
oupdTTEPIAaUBAVOUEVWV:
(i) Tng aopdAciag Méoou MAnpwung TG 1bank,
(ii) Tng umroyiog pn eouciodotnuévng xpriong rn doAiog
xpnong Méoou lMAnpwpung TG 1bank,
(iii) Znuavtikd auénuévou kivouvou o Kéroxog Aoyapiacuou
va aduvaTei va SIEuBETACEI TO XPEOG TOU.
7.2. X ¢ TTepiTITWON TTOU TO dIKAiwUa auTté aoknBei, n Tpatrela
Ba £xel TNV UTTOXPEWAN Va €100TTOINCElI TOV XPAOTN Kai/f) Tov
Kdtoxo Aoyaplaouyou, HeE OTIOIOOATIOTE TPOTIO  KPIVEl
KatdAAnAo Tnpoupevng Tng Trapaypdeou 15, yia tn @payn
Tou Méoou MNAnpwnig TnG 1bank, kal Toug Adyoug auTng, TTpIv
TNV @payr Tou Méoou MAnpwung TnG 1bank | to apydétepo
apéowg PeTd. H Tpdmela dev Ba €xel UTTOXPEWOT va dWOoEl
TETOIO €100TTOINCN €4V TETOlO €100TTOINGN €ival avTiBeTn o€
QVTIKEIYEVIKA  aimloAoynuévoug  Adyoug  ac@aleiag N
amrayopeveTal atrd GAAn oxeTikr) Kutrpiakr i NopoBeoia Tng
EupwTraikig ‘Evwong.
7.3. H TpdmeCa Ba éxel Tnv uttoxpéwaon va amoepdel 1o
Méoo MAnpwuAg TNG 1bank ) va 1o avTiIKATOOTHOEl YE VEO
MOAIG o1 Adyol @payng dev ugioTavTal TTAEOV.

8. EYOYNH THZ TPAMNEZAZ, TOY XPHZTH KAI TOY
KATOXOY AOrAPIAZMOY FA MH
EZOYZIOAOTHMENEZX ‘H AANOGAZMENA
EKTEAEZOFEIZEZ H MH-EKTEAEZOEIZEX
NPAZEIX NAHPQMHZ

8.1. O Xpnrotng kai/fl o Katoxog AoyapiaguoUl Ba TTpéTrel va
ENEYXEl TTPOOEKTIKA TA UTTOAOITTO KOl TIG KOATAOTACEIG TWV
Noyaplaopwy Tou OTav  TETOIEG TTANPOQOPIEG  YivovTal
O100£01uEG O€ NAEKTPOVIK | GAAN JoP@R KAl TTPETTEI APNETWG
Kal Xwpig kabuaTtépnaon va evnuepwaoel tnv Tpdamela oTnv
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‘Opot kat NpoiinoBosig tng 1bank

OlelBuvon kal/p apiBud TNAE@WvoU TToU avaypd@eTal oTnV
UTTOTTaPAYPa®PO 6.2 avwTEpw, MOAIG  AdBel  yvwaon
otroloodnToTE  €1000XNG oTov  Aoyaplacud  TMAnpwuwy
otrolaodnTIoTE PN €EouaiodoTnuévng Mpdéng MAnpwung 1
eog@aluéva ekteAeaBeicag Mpagng MAnpwung. Ze TTepITITWON
mou Ogv e1dotroinBei n Tpdamela  xwpig adikaioAdynTn
KaBuoTépnon Kal To apyoTepo eviog 13 pnvwyv atréd Tnv nuépa
TToU 0 Aoyaplaouog MNMAnpwuwy éxel xpewBei Ba ouvetTayeTal
EYKATAAEIYN TOU BIKAIWUATOG Yia d16pOwaon Tou OPAAUATOC,
av uTTdpxel.

Otrou o Kdtoxog Aoyapiaopou dev gival oute KatavaAwTng,
oute lMoAU Mikpy Emixeipnon, o XpAotng kai/j o Kdrtoxog
AoyaplaopoUu Ba uttoxpewveTal va g1doTroInael TRV Tpdtrela
yia Tnv Mpdén MAnpwunAg n otroia dev eKTEAEOTNKE A
EKTEAEOTNKE €0QOAPEVO 1R Xwpig €EouadioddTnon, Xwpig
adikaioAdynTn KaBuoTépnon Kal, TO apyoTePo, €viog duo (2)
MNVWYV a1Td TNV NUEPOMNVia KaTdBeong f ToTwaong, availoya
ME TRV TTEPITITWON.

8.2. O1rou o Kartoxog Aoyapiacuou gival KatavaAwTAg A MNoAu
Mikpy Emixeipnon, o€ mepimrrwaon mTou o XpnoTtng Kai/fp o
KaTtoxog AoyapiaouoU apveital 0TI €xel €E0UCIOOOTNOEI TV
Mpd&n NMANnpwPNAS N aueioBnTei TNV 0pBR ekTéAean Tng MpdaEng
MAnpwunAg, n Tpdmela Ba @épel TO BAPOG aTTddEIENG OTI N
Mpd&én MANpwUNAG €TTKUPWONKE, KATaypAPTNKE PE aKpifeia,
£xel eyypagei atov Aoyapiaogud tou Kardyxou Aoyapiacuou Kal
Oev eTTnNPeACTNKe atd TeXVIK BAAGBRN A averdpkeia. Otou o
Kdatoxog Aoyapiaopou dev gival oute KatavaAwTig, ouTte MoAU
Mikpy Emmixeipnon, n Tpdamela dev Ba @épel TéT0I0 PAPOG
amodeIgng.

8.3. Tnpouuevwy TWV TTPOVOIWYV TNG UtToTTapaypdagou 8.1, edv
Mp&én TMANpwunAg  ekTEAéOTNKE  XWpPIC TV pnTH N
€EUTTAKOUOEVN €£E0UCIOOATNON Tou XpAOTN Kai/fp Tou Katdxou
AoyapiaopoU, Kal To TT000 xpewbnke aoTov Aoyaplacuod
MAnpwpwy, n Tpdmeda eival UTTOXPEWMEVN VO ETTIOTPEWEI
apéows otov Aoyaplaouo NMANPWHWY Kal TO apyoTEPO PEXPI TO
TéENOG TNG emmoOuevng Epydoiung Mépag, petd amod €1doTroinon
OXeTIKA pe Tnv MMpdén TMAnpwung, 10 10o0d Tng [Mpdgng
MANPpwWUAGS Kal, 6TTou 10XUEI, VO OTTOKATAOTHOEI TOV KOTAOETIKO
Noyapiaoud NMAnpwuwyv oTnv KatdoTaon atnv oTroia Ba fTav,
av n ev Aoyw Mpdgn MAnpwung dev eixe Tpaypatotroindei. H
Tpateda emQUAAGCOEl TO SIKAIWUA VA PNV ETTIOTPEWE! APECTWG
xpripaTa étrou uttdpyxouv eUAoyol AGyol uTToWiag aTrdTng.
8.4.Katd mapékkAion TnG Trapaypdeou 8.3., o Aoyaplacuog
TTANPWHWY Ba XpewBei péxpl To pEyioTo Moo Twv 50 Eupw N
TO QVTIATOIXO TTOCO O€ OTTOI0OATTOTE VOUIGHA (1] GAAO TTOCO TTOU
ouvartal va TrpoodiopioTei amd Tov TrEpi TNG lMapoxng Kai
XpAong Ymnpeowwv  TMAnpwpwv  kai  podéofacng oTa
ZuoTtiuata MAnpwuwyv Nopo Tou 2018) yia OTTWAEIEG TTOU
TIPOKUTITOUV PéXPI va €100TToINBEl N Tpdmela cuuwva Pe TNV
UTTOTTaPAYPaQPO 6.2. GTTOU O ATTWAEIEG TTPOKUTITOUV ATTd Xprion
Méoou TMAnpwuwyv TTOU €Xel KAQTTEl, avTiypagei, Xabei,
KataoTpagei, EKTEDE o€ KaTdyxpnon atd TPiTo TTPOCWTIO 1) AV
o0 Xpnotng dev €xel diatnproel aceaiég 1o User Id Tou, Tov
Kwdikd Ac@aAeiag Tou A AGAa diammoTeutpia Kai, OTTou
evoeikvutal, TN Zuokeuy/Mnxavioudg lMapaywyng Kwdikou
Miag Xpriong 1f Tétoiou dAAou Méoou TMAnpwunAg ToU N
TpdtmeCa duvaral va opioel atrd Kalpo o€ KalPo.

H mrapouoa Trapdaypagog 8.4. dev Ba epapudleTal eqv:

(a) n amrwAeia, KAoTTA A uTteEaipeon Tou Méoou MNMAnpwuwyv
Oev ATav avixveuoiun atré Tov XprioTtn Tpiv Tnv Mpdén
MANpwnG, ekTég 61TOU 0 XPAOTNG £XEI EVEPYAOEI BOAIA" 1

(B) n ammwAegia éxel TpokANBei amd TPALeIc 1 TTapaAsiyelg
uttaAAAAoU, TIPAKTOPa 1 KATOOTAMATOG TnNG Tpdmelag n
ovTOTNTAG TNG OTToIag 01 OPACTNEISGTNTEG TNG Eixav avaTeDEi.
8.5. Mg Tnv em@uUAagn Twv Tapaypdewv 8.3 and 8.4 kai
TNPOUMEVNG TNG TTapaypdagou 8.6, o XpAoTng kai/f] o Kartoxog
Aoyaplaopou dev £XEl DIKAIWUA ETTIOTPOPNG OTTOU Ol ATTWAEIEG
mpoékuwav ato Mpdéeig NMANpwPWY TTou TTpayuaToTToIfénkav
atd Tov XpAoTn Kai/r} otrolodATTOTE AANO TTPOCWTTO TTOU EiXE
otnv katoxf) Tou Méoo MNAnpwung Pe Tnv ouykatdBeon Tou
Xpriotn kai/j Tou Kardéxou Aoyapliacuou kai/ff o OTT0iog
EVvApPYyNnoe KATw amdé Tnv pntH  Kal/j  €gutrakouduevn
€€oua10066Tnon Tou XpAoTn kai/f) Tou Kardxou Aoyaplaopou 1
eav:

(i) H aommwAsia Tpoékuye 1TeId 0 Xprotng kai/f] o Karoxog

Noyaplaouou éxel evepynoel 00AIa, 1

(ii) H amwAsia Tpoékuywe atrd Tnv atrotuyia Tou XpAoTn Kai/f

Tou Kartéyxou Aoyapiaocuou va xpnolgotroifoel 1o Méoo

MANnpwung TG 1bank cUp@wva pe Toug TTapoévreg Opoug

kal MpoUtroBéceig ye TpdBeon A Bapid apéAcia, R

H atrwAcia Tpoékuye €1TeId 0 XpAaTng kai/f] o Katoxog

AoyapiaopoU  aTTéTuXaV  va  CUPPOPQWOOoUV  JE  TIG

UTTOXPEWOEIG TOUG Yia Tnv TrpooTtacia Tou MéEoou

MANnpwuAg TNG 1bank, pe TPOBeon 1 Bapid apEAEIT TT.X.

AOyw pn yvwaotomoinong otnv Tpdmeda G aAAayAg

d1evBuvong 1 aAAayng TNAE@wvikoUu aplBuou i aAAayng

OuoKeUung (Kivntd f ToOUTTAéTA) TTAVW OTRV oTroia eival

eykareoTnuévn/og n Zuokeur) / Mnxaviopog Mapaywyng

Kwdikwv Miag Xpriong, A

H amwAegia mpokUTTel ammd TTapdfacn atmoé tov Xprotn

kai/f] Tov Katoxo Aoyapiacpou evog i TTEPITOOTEPWYV

UTTOXPEWOEWY TOUG WG AVAPEPOVTAl OTOUG TTAPOVTEG

Opoug kal MpolTtrobéceig pe Tpdbeon 1 Papid apéAcia,

n

(v) H Tparmela dev €xel evnuepwOEi yia TNV atTwAEIa A KAOTTH

m.X. €v0¢ Méoou TMAnpwpng tng 1bank w¢ avagépetai
oTnVv utrotrapdypa@o 6.2. avwTtépw, PE TTpdBeon ) Bapid
apéAeia.

8.6. O Aoyapiacuég TMMAnpwpwy dev Ba  xpewbei  yia

OTTOIOONTTOTE ATTWAEIQ TTOU TTPOEKUYE ATTO N €E0UCIOd0TNHEVN

Mpé&é&n NAnpwpng étrou:

(i) n ammwAeia TpokuTTel ammd Xprion Méoou MANPpwWWPAS TNG
1bank TTpoToU 10 AdBel Kal/f) evepyoTToIfael 0 XproTng Kai/n
KdaTtoxog AoyaplacuouU, €kTOG Kal av n atrotuxia va AdBel
kal/f) va evepyotroijoel 1o Méoo MAnpwunig Tng 1bank ivai
Adyw pn e1dotmoinong Tng Tpdmedag amod Tov XpAoTn Kai/n
Tov KaTtoxo Aoyapiacuou yia Tnv aAAayr d1e0BUVOAG Tou N
yia Tnv aAAayr TnAe@wvikoU apiBuoU f aAAayfl CUCKEUNG
(kivnTd A TauTAETA) TAvw OtV oTroia  givai
eykareoTnuévn/og n Zuokeuy / Mnxaviopog lMapaywyAg
Kwdikwyv Miag Xpnong,

(ii) o Xpnotng kai/f o K&roxog Aoyapiacuou £xel €100TTOINOEI
TNV Tpdmela ocUP@WVa PE TV UTTOTTaPdypa@o 6.2. Twv
mapoviwv Opwv Kai MpoUtToBécewy yia TNV aTTWAEIQ 1)
kAot Tou Méoou TMAnpwung Tng 1bank, ekTOG av €xel
evepynoel 66Aia n

(iii) n Tpdmela amméTuxe va TTapéxel KATaAANAa péoa wg
TTEPIYPAPOVTAI OTNV UTTOTTAPAYPA@O 6.2. TTI0 TTAVW YIa va
emTpéwel atov Kdroxo Aoyapiacuol kai/fp XproTtn va
eidotroinoel v Tpdmela o1 Méoo MNMAnpwung TG 1bank
€X€l KAQTTED | X0B¢ei, eKTOG av £xel evepynoel OOAIQ.

8.7. Edv, petd TNV emoTpo@r) atrd tnv Tpdmmeda Tou TToooU TNG

Mpd&éng MANpwunAg, diagavei atrd oXeTIKA épguva 6T 0 KaTox0g

(iii)

(iv)
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‘Opot kat NpoiinoBosig tng 1bank

Noyapiaopou dev dikaiouTav eTavopBwaong Kai/fy ETTIOTPOPAS
TOu TTo0g0U, N Tpdtrela Ba TTpofei o€ avTIAOyIGUS TG TTIOTWONG
kai/f oe xpéwon Tou Aoyapiacuou MANpwUWY PE To v Adyw
moog6. H Tpdamela Ba dwoel otov Kdartoxo Aoyapiacuou
TPOEISOTTOINGN PE EUAOYO XPOVIKO TTEPIBWPIO TTPOTOU TTPOREi
aTOV AVTIAOYIOWO Kal/f) TNV XpEwar.

8.8. TnpouUpevwy TwV TTPOVoIWV TG TTapaypdeou 8.1.:

(i) n Tpameda @épel euBlvn yia Tnv opbr ekTéAeoan Mpagng
MAnpwuAg évavmt  Tou XpAotn kai/ff  Katdyou
NoyaplaopoU yia pdgn tou dievepyrBnke atreuBeiag
atmd Tov XpAoTtn kai/fp Katoxo Aoyaplaopou, €kTOG €Av
ptTopei va atrodeitel otov Xpriotn kai/fj tov KdTtoxo
NoyapiaopoU Kkai, avdAoya HeE Tnv TIEPITITWON OTOV
Mapoxo Ymnpeoiwv TMAnpwuwy Tou AIKAIOUXOU Twv
XPNHUOTIKWY  TToowv o1l o [ldpoxog YTINPECIwV
MANpwPwWYV Tou AIKAIOUX0U TwV XPNHOATIKWY TTOCWV £AAE
10 0006 TNG MpPd&ng MANpwUNAS N HEPOS auToU GUPPWVA
ME TNV TTpoBeapia ekTéAeong. H Tpdmea utroxpeouTal va
emMoTpEéWel apéows otov Katoxo Aoyapiagpou 1o 11000
TNG avekTéAeoTnG N eo@aApéva ekteAeaBeicag Mpdgng
MAnpwuAg kai, avdhoya We TNV  TIEPITITWON, VA
eTTavagEPEl ToV XpewBEvTa Aoyaplaoud oTnv KatdaTaon
mou Ba PpiokdoTtav av Oev €ixe TTpayuaroTroindei n
ea@aiuévn Mpagn NMAnpwung.

n Tpdmela @épel euBlvN yia Tnv opbr ekTéAean Mpagng
MAnpwuAg  évavmi  Ttou  Xprotn  kai/ff  Katéyou
NAoyapiaopoU yia TTPAgn Tou dievepyndnke atod Tov
Xpnotn kai/f Kartoxo Aoyapiacpol péocw PISP kai
UTTOXPEOUTOl VO ETMIOTPEWEI APEOCWG OTov  KdTtoxo
NoyaploopoU 10 TTOOOG TNG AVEKTEAEOTNG | €0QAAuéva
ekTeAeoBeioag Mpdagng MAnpwung Kai, avdAoya pe TNV
TEPITITWON, VO ETAVAPEPEl TOV XPewBEVTa Aoyaplacud
oTnv Katdotaon Tou Ba Ppiokdétav av  Oegv  eixe
Tpayparotroindei n eo@aipévn MNpagn MAnpwung.

n Tpamela @éper eubuvn  évavti  Tou Katdyou
NoyapiaopoU yia Tov oTroio Asitoupyei wg TMapoxog
Y1npeoiwv MNMANpwHUWY yia TUXOV XPEWOEIS YIA TIG OTTOIEG
@Epel €uBUVN Kal yla TOKOUG TToU Tov €TMIRAPUVOUV WG
OUVETTEIA TNG N EKTEAEONG 1 TNG E0PAAUEVNG EKTEAEONG,
oupTrepIAapBavouévng TNG KaBuoTeEPNUEVNG €KTEAEONS

Mpagng MAnpwung.

(ii)

(iif)

>e TrEPITTTWON MPN-eKTEAEONG 1 €0QAAPEVNG  €KTEAEONG
Mpagng MANpwPAG Kal aveEapTATWG TG €uBUVNG KATW aTTO
autAv Tnv Tapdypa@o, n Tpdmela Ba kataBdAel dueoeg
mpooTaBeieg evromopou tng lMpdéng MAnpwpng kai Ba
e1do1ToINCEl TOV XpAoTn Kai/j Karoxo Aoyapiacuou yia To
atmoTéAeopa, 6Tav autd ¢nTnbei amd Tov XpAoTn Kai/f Tov
Kdtoxo Aoyapiacuou.

H Tpamela dev @épel otroladnTrote €ubuvn A uttoXpéwan
TTOU  TIPOKUTITEl QTG TNV  TTapouca  Trapdypago,
eCaipoupévou Tou edagiou (ii) 6mou o AAAog [Mdapoxog
Ymnpeoiwv TAnpwpng Tou  eutAéketal  otnv  [pdagn
MAnpwung PBpioketal oe Xwpa ekT6¢ ToUu EupwTtTaikou
Oikovopikou Xwpou (EOX).

H Tpameda dev @épel otmoladntrote eublvn A uttoxpéwon
TToU TIPOKUTITEI atmd TNV Trapolca Trapdypago OTTou O
Kdrtoxog Aoyapilaopou dev gival KatavaAwTng i NoAu Mikpnr
Emixeipnon.

8.9. Noceitai 611, €dv Mpd&&n MNMANPWUNAG OEV EKTEAETTNKE

N €xel ekteAeaTei eo@aApéva emeidn 170 User Id 1 o Kwdikég (v)

Aoc@aAgiag 1 o duVaNIKOG PUOTIKOG KWOIKOG TTOU TTapAyETal

amd TN Zuokeuh/Mnxaviopd Mapaywyns Kwdikwv Miag

Xpnong, mou trapéxovrtal amd tov XpAoTn kai/fp Tov Katoxo

NoyaplaouyoUu nAtav eo@alpéva, n Tpdmefa dev Ba @épel

€ubuvn duvapel TNG TTapaypdgou 8.8. va emMoTPEYEl XprAuaTa

oTov Xpnrotn kai/p otov Kdroxo AoyapiacuoU. Eivar oAU
onuavtiké o Xpnotng kai/i o Kdartoxog Aoyapiaguol va
mapéxouv 70 owoTd User Id, Kwdikd Ao@aAciag kal, 61Tou

XPEIAZETAl, TOV DUVAUIKO HUOTIKO KWOIKG TTOU TTapdyeTal atrd

™ 2uokeuri/Mnxaviopd Mapaywyng Kwdikwv Miag Xpriong

yla TV opBn ekTEAEDN TWV EVTOAWV TTANPWUAG.

EvTouToIg, o¢ TepiTTTwon ec@aiuévng ekTédeong, n Tpdmela

Ba AGBel eUAoOya PETPO VA AVOKTACEI TA XPNUOTIKE TTOOd TTOU

oxeTi¢ovral ye TNV Mpdén MNMAnpwung. Otou n avaktnon Twv

XPNMATIKWV TToowv Ogv gival duvarr, n Tpamela Ba TTapéxel

oTov Xpnotn kai/ff Katoxo Aoyapiaguou, KAatotmiv ypaTtrTAg

aitnong autoU, Pe OAeg TIG TTANPo@opieg TTou OIaBETel, Ol

omroieg eival onuavTikéG yia Tov XpRoTtn kai/ff Kdroxo

Aoyaplaouou, waoTe va WTTopei/olv va eyeipel/ouv VOMIKNA

amaiTnon yia va avokTAoel/ouv Ta XpnuUaTikd mood. H

TpdmeCa duvartal va xpewaoel Tov Xpriotn A/kal Tov Kdroxo

NAoyaplaopoU yia To eUAOyo KOOTOG TToU €xel emIPANBei o€

oxéon JeE Ta PHETPA YIA AVAKTNON TWV XPNUOATIKWY TTOCWV.

Nogital 611 n Tpdmela dev Ba gival UTTOXPEWPEVN VA ETTIOTPEYEI

oTTo100ATTOTE TTOCG TTPIV va AdBel emBeRaiwaon akipwong TnNg

EVTOAAG atré cuvepydTn kai/f] peoadfovta Tov otroio n Tpdatrela

XPNOIPoTIoIEl yIa OoKOTToUG ekTéAeang Tng Mpd&ng MANpwAG.

Noeital 611 av 10 TT0006 TNG EVTOANG MNMANPWHNG €XEI METATPATTEI O€

AaAAo vouioua, n Tpdmela Ba £xel TNV UTTOXPEWCT VA ETTICTPEWYEI

T0 TT006 TNG €VTOAAG MANPWHNAG aYoU aUTO UETATPATTE K VEOU

OTO ApYIKO VOUIoUA OTNV TIUR ayopds n oTroia IoXUEl TNV nUEPd

mioTwong Tou AoyapiacpyoU kol TTou  Baciletal  OTnv

>uvaAAaypaTikr looTigia Avagopdg.

8.10. H Tpdatrela dev Ba @épel eubUvn yia TuxOv TTapaAeiyn

CUUMOPOWANG PE TIG UTTOXPEWOEIG TNG évavT Tou KaTtdyou

Noyaplaopou kai/fj XpAotn duvauel Twv TTapoviwy Opwv

kal MpoiTroBécewy:

(i) edv autd ogeideTal o€ aouvhnBelg 1 aTTPOPAETITEG
TEPIOTAOEIG TTEPAV TOU EUAOYOU gAEyxou TnG TpdTtredag TTou
Oev umopoUlv va amopeuxBolv TTapoAeG TIG €UAOYEG
TpooTaBeleg TNG Tpdmelag TTPOg TO AvTiBeTOo, N

(ii)edv n pn-oupudpPPWON OQEIAETAI OE UTTOXPEWOEIG TNG
Tpamefag Ouvapelr  Kutmpiakol 11 NopoBeoia  Tng
EupwTraikng ‘Evwong.

9. EYOYNH THX TPANEZAZ TIA E=OYZIOAOTHMENEZX

MPAZEIX NAHPQMHZ

9.1. Av o Xpnomng kai/fl Kdartoxog AoyapiacguoUl E£xel

ecouaiodotioel Mpdén TMMANpwung kai voouuevou OTI Ol

TAPaKATW TTPoUTTOBECEIC  TTAnpoUvTal, n TpameCa 6a

emaoTpéWel atov Aoyapiagud oAdkAnpo 1o 1Tooo TnG Mpdéng

MANPWWAG TToU XpewBNKe aTO Aoyapiacuo:

(i) n MNpaén MAnpwung cixe kivnBei ammd 1 péow TOU
AikaloUxou-

(ii) n Mpdagn MAnpwung TTpayuarotroIfOnke TTPog AikaioUuxo
TToU BpiokeTal otov Eupwtraikd Oikovouikd Xwpo (EOX):

(iii) o Xprotng kai/j Katoxog Aoyapiacpoul uttoBaAel aitnua

eVTOG OKTW (8) fdopadwy atrd TNV nUEPOUNVia xpéwong

Tou Aoyaplaguour

n €€oucioddétnon dev TTPoadIOPIcE TO AKPIREG TTOCO TNG

Mpagng MAnpwpng Ka

10 TT006 TNG Mpagng MAnpwuAg uttepBaivel To TTOGO TO

otroio 0 XpnoTtng kai/p o Karoxog Aoyapiacuou dUvaTo

(iv)
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elhoya va avapével, Aaupavovrtag  utmoywn 1O
TTponyoUueVO TTPOTUTTO DATTAVWV TOU, TIG TTPOUTTOBETEIS
TWV TTapovTwy Opwv Kai MpoUTroBEécewy Kal TIG OXETIKES
mepioTaoelg TG Mpdéng MAnpwung, €kTég OTTOU AUTO
ogpeileTal o€ aufnon 1 peEiwon TOU OUVOEETAl UE
METATPOTT] VOMIOMOTOG, VOouuévou OTI auTtd  Eival
oUpewva pe Toug TTapovteg Opoug kai MpouTtroBéoeig.

H TpdrmeCa dev Ba emoTpé@el To Toad TnG Mpdgng MAnpwunig
av o Xpnotng kai/j Ké&roxog Aoyapiacuol éxel dwoel Thv
ouykardBeor] Tou yia Tnv ektéAean TG Mpdéng MAnpwuAg Kai
TANpo@opicg yia Tnv Mpdén MAnpwung cixav TTapaoxedei n
OlaTeBei Katd aup@wvnuévo TPOTTO oTov XpraTn kai/f] Katoxo
NoyapiacpoU TouAdyioTov TEooepelS (4) BOOUAdES TTPpIV TNV
nuepounvia xpéwaong Tou Aoyapiacuou.

9.2. Katotrv oxXeTIKOU aitiuatog Tng Tpdmedag, o XproTtng
kai/f) Katoxog Aoyapiacuou 8a mpookopilel otnv Tpdtreda 6Aa
TA AVAYKAIEG ATTODEIKTIKA OTOIXEIA WG N UTTOTTapAypapog 9.1.
TTPOG UTTOOTAPIEN TOU AITAUATAG TOU YIA ETTIOTPOPN XPNHATWY.
9.3. Eviog 6éka (10) nuepwv ammd Tnv nuUEpounvia Tou
AITAPATOG YIa €TMOTPOPN XpNUATWY n Tpdmela Ba emMOTPEPEI
10 006 TG Mpdéng MAnpwung 1 Ba emregnyei otov XpRoTn
kai/fj Kdroxo Aoyapiacpou Toug Adyoug dpvnong €TTIOTPOYNAG
Tou TToooU Kkal Ba utrodeiel atov XpAoTn kai/f Kdartoxo
A\oyaplaopoU Ta CWHATO OTA OTTOIA ITTOPET VA TTAPATTEUYE! TO
ZNTNUa, ATl va UTTORAAEI TTAPATTIOVO OTIG €BVIKEG apXEG ) va
EVEPYNOEI CUPQWVA JE TIG TTPOVOIEG TNG TTapaypdgou 17.

10. EIAOMNOIHZEIZ (ALERTS)

O Xpnotng kai o Katoxog AoyaplaopoU atmodéxetalr 0Tl n

uttnpecia Alerts Ba peTadideTal HECW OTTOIOUBATTIOTE KAVAAIOU

TTapdadoong OTTwWG 10 dIOBIKTUO, TNAETTIKOIVWVIOKO BiKTUO 1

otrolodATToTE AGAAO  PECO  ETTIKOIVWVIOG O OTTOIOBNTTOTE

OUOKEUN OTTWG KIVNTO TNAEQWVO, TTPOCWTTIKG UTTOAOYIOTH,

TAPTTAETA 1) OTTOIOBATTOTE GAANO €EOTTAICUS TTOU UTTOBEIKVUETAI

amd Tov Xpnotn, umofdAAovtag, péow TnGg  1bank, Toug

OXETIKOUG apiBuoUg TNAEQWVWY Kai/r] NAEKTPOVIKEG BIEUBUVOEIG

Kal/f) otroladATTOTE AAAQ GTOIXEIQ.

O XpAoTtng kai o Kdroxog AoyapiacpoUlg avayvwpiouv Kal

atrodExovTal OTl:

(i) H Tpamela dev @épel kalr dev Ba @Epel uBUvn yia TNV
dlaypa®n, MEPIKA diaypa@rn i TNV atrotuxia PETAdooNg
OTTOIWVONTIOTE PNVUPATWV.

(ii) H Tpdmeda dev eyyudtal 611 n utrnpecia Alerts Ba eivai

adIGAEITTTN, €yKalpn, Ao@AANG i XwpPig o@dAuara, f 6T n

utthpeoia  Ba  eivar  OlaBéoiun o€ OTTOIAdNTTOTE

OUYKEKPIUEVN wpa i ToTToBeTia.

H Tpdarmela dev Ba @Epel euBuvn KaB’ olovdNTIOTE TPOTTO

yla oTTo1adNTTOTE aTTWAEIa 1) {nuid oTToIoUdATTOTE €idOUG,

TToU 0 XpnoTng kai/f] o Karoxog AoyapiaguoUu uTTEaTn wg

ATTOTEAECUO  OTOIXEIWY TTOU  PETAOOBNKAV WECW TNG

utthpeaiag Alerts.

Ta pnvopata 8a petadidovtal GToug apiBuoUs THAEQUVWY

Kal/f] NAEKTPOVIKEG DIEUBUVAOEIG Kal/f] OTTOIEGONTTOTE AAAEG

O1euBuvaoeIg TTou UTTOdEIKVUOVTAI ATTO TOV XpAOTN KAl OTNV

TEPITTTWON ToU 0 XpAOTNG uTtrodelkvUel  aplBuoug

TNAE@WVWV KA/l nAekTpovikég  dleubuvoelg  kal/fy

otroleac®ATTOoTE AAAEG BigUBUVOEIG eKTOG aTTO AUTOUG TOU

Xpnotn kai/f Tou Kdroxou Aoyapiacpou, n Tpdamela dev

Ba @épel euBuvn KaB’ o1ovONTIOTE TPOTTO YIO OTTOIOOATTOTE

ammwAeia, ¢nuid  TaAaiITTwpeia TTou UTTESTN 0 XpNAoTng

(iif)

(iv)

kai/f} o K&roxog Aoyapiacpou kai/fj To 4Topo oTov oT10io
peTadGONKaV Ta unvUpaTa.

11. KOINOI AOrAPIAZMOI

Me Tnv em@UAAgn oTmoIwVvOATIOTE OdNYIWV A EVTOAWV Yia TN
AgIToupyia Kolvou Aoyapiacpou TTou diatnpeital otnv Tpdatreda
amdé OUo i TeploodTEpa TpdowTra (e@eEhig o “ Koivog
Noyapiaouog”) o1 ZuvdikaioUxol Aoyapiacuol Tou Koivou
NoyapiaouyoU dUvavTal va €EOUCIOdOTHOOUV  OTTOIOONTTOTE
TTPOOWTTO, GUUTTEPIAAUPBAVOUEVOU EVOG €K TWV ZUVOIKAIOUXWV
Noyapiaouou, va givar Xpotng tng 1bank, dedopévou 6T GAol
ol Zuvdikaiouxol Aoyapiaguou Tou Koivou Aoyapiacuou
ouyKaTaTiBevTal TTPOG AUTO.

12. AOTAPIAZMOZ NPOOGEXZMIAKHZ KATAGEZHZ

12.1. Méow Tng Ymnpeoiag 1 bank, o Xpriotng utropei va

avavewaoel (avavéwon He To idl0 Ke@PAAalio, pe augnuévo

KEQPAAQIO, ME MEIWPEVO KEQAAAIO KTA.) Aoyapiaouo(oug)

TpoBeopiaknG KatdBeong Tou dlatnpouvtal o Eupw 1

OTTOIOOATTOTE GAAO VOUIOUO TTOU CUVOEETAI PE TNV EYYPAPH HE

“IMAfRpn NpéoBaon’.

Nogital 0TI 01 ouyKekpIgévol Gpol yia TO Avolyua TETOIOU(WV)

Noyapiaopou(wv) emmiong 6a 1oxUouv.

12.2. H YTmpeoia 1ou avagépetal otnv tmapdypago 12.1.

avwTépw egivalr TTPooBAciun Kal PTToPEl va XpnolhoTroinBei

oedopévou OTl:

(i) O Kartoxog Aoyapiacuou, 6vTag QuUOIKO TTPOCWTTO, EXEI
OUNTTANPWOEl Kal UTTORAAEl TN OXeTIKN Aitnon Eyypaeng
Kal OTToIadATTOTE AAAQ OXETIKA £Yypa®A OTA KATACTHHATA
N TuAuata Tng Tpdmedag 1 €xel akoAoubrjoel Tnv
nAekTpoviky diadikacia eyypa@hg péow 1bank Internet
Banking 1 Mobile App yia va ouvdéoel Aoyapiaoud(oug)
mpoBeapiakng katdBeong pe «lAfpn MpdoBaon» Kai,
omrou 1oxUEl, €xel oUudTTAnpwaoel Kal UTToBAAAEl aTnv
Tpateda Ta avaykaia £yypaga kal Eviutra mou n Tpdrrela
atraitei yia Tnv €§ouaiodétnon XpnoTn yia TNV avavéwaon
NoyapiaopoU(wv) TTPoBeouIakrg KaTtdbeong.

(ii) O Kdroxog NAoyapiaguoU, 6vTag VOUIKO TTPOCWTTO, £XEl
OUNTTANPWOEl Kal UTTORAAEl TN OXeTIKN Aitnon Eyypaeng
Kal OTToIadATTOTE AANQ OXETIKA £yypa®a OTA KATACTHHATA
N TuAMaTa NG Tpdatredag yia va auvdéael Aoyapiaouo(oug)
TpoBeapiakng katdBeang pe «MAApn MNMpdéoBacn» Kai el
oupTTANpwoel kal UTToBAaAAEl otnv Tpdmea Ta avaykaia
éyypaga kai éviutra Tou armraitei n Tpdmela yia Tnv
€€oua1000TnoN Xpnotn yia 1\ avavéwan
Noyapiaopou(wv) TTPoBeoUIOKAS KATABeoNG.

O 6pog «MARpng MpdoBacn» éxel Tnv idla epunveia wg

emegnyeital otnv Aitnon Eyypa@ng.
12.3. O1rou 0 KaTtoxog Aoyaplacuou ££ouaiodoTei dIaQOPETIKO
TIPOOWTTO VA eVEPYE WG XPHOTNG €K PEPOUG TOU, CUPQPWVA HE
TNV utrotrapaypa@o 12.2, n Tpdrea oTTOOEXETAI EVTOAEG
avavéwong atrd Tov XproTn Kal auTéG o1 EVTOAEG BewpouvTal
EYKUPEG Kal egoualodoTnuéveg atmd Tov Katoxo Aoyapiacpou.
H Tpdteda dev Ba @Epel oTTo108TTOTE £UBUVN YIA OTTOIABTTOTE
ammwAegla TUXOV uttooTel 0 Katoxog Aoyapiacpou kai/fy XpRotng
AOyw Tou OTI €xel TTpofei oe Tpdeig BAocel odnyiwv TTOU
066nkav atrd Tov XprioTn. AuTr n UTTOTTAPAYPA®OG 10XUEI Kal
otnVv  TrePITTITwaon  Koivou(wv) AoyapiacuoU(wv), 6Tou n
Tpamela Aaufdvel evioAég avavéwong atrd  2uvdikaioUxo
Noyaplacuou.
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124. O ANoyopliaoudg TpoBeopiakng  kardBeong  Ba
avavewveTal autéparta kKatd 1n AAEn Tou pe | xwpig T0KO, HE
Baon 1o oTaBepd €mToKIO TNG TpdTedag TTou 1I0XUEl aTrd Kaipd
0€ KAIPO yia TETOIoUG Aoyaplaopous Kal JE Toug idloug 6poug
Kal dIapKela KaB' oTroladATTOTE pETayevéaTeEPN AAEN, EKTOG €AV
o Xpnotng kai/ff Kdaroxog Aoyaplaouou evnUEPWOEl TNV
Tpamea péow TG Ymnpeoiag 1bank, €eviég TOU
XPOVOodIaypAUUATOG TTOU avakolvwveTal atré Tnv Tpdatrela atrd
Kalipé o€ Kalpd, OTI €mBuUPel TNV avavéwon KATw oTrd

OUYKEKPIPNEVOUG 6poug, oupTTEPIAAPBavOUEVWVY TWV

aKoAoUBwv:

(i) avavéwon e €mMTOKIO TIOU €XEl TIPOOTEBEI  OTOV
Noyapiaoud TTpoBeCouIaknG KaTdBeong Kal  TTPooOnikn

TToo0U aTTO BIAPOPETIKG AoyapIaouo,

avavéwaon MJe €mMTOKIO KAl PEPOG TOU Ke@aAaiou 6Ba
(iv)

OlapopeTIKO Aoyaplacuo,
(vi) aitnB¢i TNV xopriynon TpatrediKAg TTAYNG,

(ii) avavéwon pe emTokio Tou Ba petapfifacTei o€
O10pOpPETIKO Aoyaplaouo,

(iii)
peTaBiBaaTei og dila@opeTikd Aoyapiaouo,
avavéwon de €mTOKIO TOU Ba  petaifaocTtei o€

(v) avavéwon pe EmMTOKIO KAl PEPOG TOU KeQaAaiou Ba
peTapifaoTei o€ dlagopeTIKG Aoyapiaouo,

(vii) aAhayny TG diGpkelag Tou AoyapliacpoU TTPOBETUIAKNG
KatdBeong.

Metd TV TTapaAaBn, péow Tng 1bank, Twv 0dnyiwv avavéwaong
TWV AOYOpIOOPWY TTPOBECUIOKAG KATABEONG, GUYKEKPIMEVEG
aAvVaVEWOEIG dUvVavTal VA TTPAYUATOTToiNBoUv autoéuaTa aTrd TNV
TpaTtreda.

Nocgital 611, €dv n avavéwon Trpayyartomoindei péow NG
Ymnpeoiag 1bank, 10 10x00v €mToKIO Ba civalr TTGvTOTE TO
o1aBepod emiTOKIO TNG TpdTTeCag TTOU 1I0XUEI ATTO KaIpd O€ Kalpd
yla TéToloug Aoyapiagpoug/Trood/vopioyara.

Mepaitépw, voeital 671, 61Tou Ba dieCayBei YETaPOPA XPNHATWYV
og TpiTo TTPOoWTO (METaPopd TOKOU Kal/f) KEQaAaiou) f atd
Aoyapiaoud TpiTou TpoowTtou (alEnon KepaAaiou), BOa
ATTATEITAI SUVANIKOG HUCTIKOG KWOIKAG TTOU TTAPAYETAl aTTO TN
2uokeun Mapaywyng Kwdikwyv Miag Xpriong A atmmdé aAAo Méoo
MAnpwpng TNG 1bank.

12.5. H Tpdmela dev Ba @Epel eubBuvN av o XprRaTtng dev

OWOEl £yKaIpa EVTOAEG YIO TNV AvavEWOT TOU/wV
NoyapiaopoUl/wv TTPoBeCUIAKNG KATABeong, OTTwG eTTegnyeiTal
oTnV uTToTTapAypa®o 12.4 1o Tavw, yia TEXVIKOUG AGyoug,
Aoyoug ouvTtApnong ri/kai dloiknTikoug Adyoug, i Adyw
apéAelag ) aBAsyiag i TapaAsiyng Tou XproTn.

12.6. H Tpdamefa duvatar va apvnBei va evepynoel Bdoel
€VTOANG avavéwaong Tou(wv) AoyapiacuoU(wv) TTPoBeTHIaKAS
KaTdBeang, yia avTIKEIMEVIKA aimioAoynuévoug Adyoug kai/f yia
VA CUUHOPQWOEi e OTTOIOVONTTOTE IOXUOVTA VOUO. Z€ QUTH TNV
mepimTwaon, n Tpdmefa Oa evnuepwvel Tov XpAoTn Kai/f
KdTtoxo Aoyaplaouou, eKTOG av autod atrayopeusTal atro AAAn
oxeTikn Kutrpiakn ) NopoBeaia tng Eupwtraikrg ‘Evwong.
12.7. X¢ mepiTrrwon 1Tou n Tpdateda AABel avTipaTikEG Kal/f
OIAPOPETIKES EVTOAEG yia ™Mv avavéwan
OTTOI0UBATTOTE/OTTOIWVOLTTOTE Noyapiaopou(wv)
TpoBeapiakhg katdBeong amd Tov Xpriotn kai Tov Kdétoxo
Noyapiaopou kai/fj ammd Zuvdikaiouyoug Aoyopiaouwy, oTnv
mepimTwaon Kolvwv Aoyapiacuwy, n €vioAl 1Tou Aneonke
TpwTa atd TNV Tpdmela Ba Bswpeital OTI UTTEPIOYUEL.

12.8. Na TOUG OKOTTOUG TNG Trapoucag Trapaypdeou 12, n
€€ouaiod6Tnaon TTou dideTal atrd Tov Kdroxo Aoyapliaguol aTov

Xpotn kai/fj Toug Xuvdikaiouyxoug Aoyaplacpou yia Tnv
avavéwon  Tou(wv)  AoyapiacuoU(wv)  TTPOBETUIOKAS
katdBeong Ba avakAnBei ye Tov TEpUATIONS KA/ TO KAgioIUO
Tou AoyapiaopoU TIPOBECTUIOKAG KatdBeong Kai/fp We Tnv
agaipeon TG ouvdeong Tou Aoyapliacuou  TTPOBECHIAKAS
katdBeong ue MAApn MpdoBaon, pe yparrtr €100TToiNCN TTOU
oideTal atd Tov(oug) Kdrtoxo(oug) Aoyapiacpou otnv Tpdrrea.
12.9. ¢ mepiTTwon ToOU €ival aTTapAiTNTn N UTTOYpPA®H
TEPIOOOTEPWY ATTO €VOG ATOUOU VIa VO OTAAEl EVTOAN OTnVv
Tpateda (TTOAATTAEG uTTOoyYpaQEG), voeiTal OTI n Tpdtreda dev
MTTOPED va eKTEAEOEI TNV EVTOAR EKTOG AV CUYKEVTPWOOUV OAEG
ol utroypa@éc. H Tpamela Oev Ba  @épel gubuvn  yia
oTToIadNTTOTE ATTWAEIQ TUXOV UTToOTEl 0 KATOX0G Aoyapiaouou
kai/f] XpAoTng Adyw apéAeiag r mapdAeipng A kabBuoTépnaong
oto va 0o0Bei  éykaipa TETOIO  €VTOAN yia avavéwaon
OTTOIOUOATTOTE/OTTOIWVONTTOTE Noyapiagpuou(wv)
TTPOBECIAKNAG KATABEDNG.

13. ©OANATOX 'H ANIKANOTHTA XPHITH 'H KATOXOY
AOlrAPIAZMOY

Mapd Tov Bavaro ] avikavéTnTa Tou XproTn Kai/fp Tou Katéxou
Noyapiagpou, n Tpdmela Ba €xel TO DIKAIWHA va TTAPEXEI OAEG
TIG TTANPOQOPIEG TTOU {NTOUVTAI KOl VO €EKTEAEOEI OAEC TIG
eVTOAEG TTOU SidovTal péow NG 1bank pe xpAon Tou User Id,
Tou Kwdkol Aoc@aieiag kal, Omou  10XUEl, TG
>uokeung/Mnxaviopou Mapaywyng Kwdikwv Miag Xpriong n
otrolouditrote dAAou Méoou MNMAnpwng NG 1bank wg opieTal
amd v Tpdmela amd kaipd o€ Kaipd PEXPIS OTou AdPBel
e1dotroinon n Tpdmela TéTolou BavdTtou i avikavoTnTag.

14. ANOKAAYWH NAHPO®OPIQON KAI ANMOKAAYWH ZE
TPPS.

141. O mapévreg Opor kai MNpodmobéosig Tng 1bank Ba
mpéTrel va diaBadovTal TTapdAAnAa ye Tnv ARAwaon MNpoaoTaagiag
Mpoowikwyv Aegdopévwv TnG Tpdmelag, n otroia PpioKeTal

otnv  10To0€Aida  http://www.bankofcyprus.com.cy/contact-
gr/privacy-notice/ (n «AfAwon TlpooTaciag [MpoCWTTIKWY
Aedopévwvr). H  AfAwon  lMpootaciag  MpoowtriKwyv

Aedopévwv TTOPABETEN TTIO AETTTOPEPEIG TTANPOQPOPIEG OXETIKA
pe TN xprnon Mpoowtikwv Agdopévwy atd tTnv Tpdamela. O
XpARoTtng kai o Karoxog Aoyapiacuou Kal Tuxov ZuvOiKalouxog

Noyapiaopou Ba TTpETTEl va PEAETAOEN TNV €v Adyw ARAwon

Mpootaciag lMpoowtkwy  Aedopévwyv  TTPOKEINEVOU  va

BeBaiwBei 6T KaTavoei TTWG TUYXAvouV eTTEEEPYATiag aTTd TV

Tpdmela 1a MpoowTTIKA Tou AedouEVA KOl KATAVOED TA OXETIKA

TOU SIKAIWMATA.

14.2. Omou o Xpnotng kai/fi o Kdroxog /Aoyapiacuou

ouvaTtTel gupparTikr oxéon ye TPP kal/f emTpérel Tpdofaacn

Tou TPP og mAnpogopieg evog diadikTuakou Aoyaplacuou

MAnpwuwv n dievepyei MNpagn MANpwPNg yI' autév amod Tov

d1adikTuakd Aoyapiacud MAnpwuwv Kal/f) yeviké XpnolUoTToIE

TIG utnpeoieg evog TPP, o Xprotng kai/ff o KdaTtoxog

Noyapiaopou kal/j Tuxév Zuvdikaiouxog Tou Aoyapiacuou

oupwvei o1l n Tpdatea Ba ammokaAuTrTel o€ ekeivo 10 TPP,

oToixeia Tou Aoyapiagpou NMAnpwuwv Kai/j 6a dwaoel ato TPP
mpdéoBacn oTov(oug) Aoyaplaopo(oug) TAnpwuwy  TOU

Katéxou AoyapiacuoU oto Babud mou ¢ntei o XpnoTtng kai/f o

KdTtoxog Aoyapiaouou, voouuévou OTi:

(i) ekeivo 1o TPP gival eEouaiodoTnuévo A eyYEYPAUUEVO ATTO
TNV €0VIKN apuddia apx otnv EE duvdauel Tou Tepi Tng
Mapoxng kai XpAong Ymnpeoiwv TAnpwuwy  Kai
MpdéoBaong ota Zuothpata MNMAnpwuwv Népou Tou 2018,
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1 AAANG €BvIKNG vopoBeaiag TTou evapuoviZel Tnv Odnyia
(EE) 2015/2366" Kkai
(ii) o Kdaroxog Ttou Aoyapiacuou éxel dwael Tn pnTA TOU
ouvaiveon otnv Tpdteda va IKAvOTToINoEl TETOIO AiThUA
evog TPP, | éxel e€ouaiodotiael pntd tov XpARoTn va
dwaoel TN ouvaiveon Tou Kal 0 XpAoTng OVIwWG £XEl OWOEl
TN ouUvaivean: Kai
n Tpdmefa amokaAUTITEl ekeiva Ta aToixeia kai/f) divel
TéTOIN mpdéoBacn TNPOUMEVWV OTTOIWVONTTOTE
TTEPIOPIOUWYV TTou 0 KaTtoxog Aoyapiaopol 1 o XpARoTng,
OTTOU 10X UEI, £XOUV QEPEI €IG TTPOCOXN TNG TpdTreCag: Kal
TO aitnua Tou Katdyxou Aoyapliaouou Kai/fj Tou XprioTtn
kai/f) Tou TPP yivetal cOp@wva ye Tov epi Tng MNapoxng
kalr XpAong Ymnpeoiwv MAnpwuwy kal MNpécoBaong ota
2uothuata MNMAnpwpwv Népog Tou 2018 kai oTToIoVONTTOTE
GAAo 1oxUovVTa VOUO® Kal
(v) n Tpdamela kai/f| otroladATTOTE AAAN OXETIKA apxn Oev £XEl
epacer Tnv poéoPRacn Tétolou TPP éveka TrapaBiaong
oTroloudnTroTE IoYXUovTa vOuou atrd ekeivo To TPP kai/f
6mou utmtdpxouv avnouxieg OTI  evepyel e un
eCouaiodotnuévng r dOANIag Baong kal/ff dev Tnpei Ta
aTmraIToUpeva TTPOTUTTA Kal JETPO AOQAAEiag. Ze ekeivn Tnv

mepiTTTwon, n Tpdamela empBefaiwvel otov MMeAdtn v

dpvnon TnG €kTOG OTTOU TTPATTOVTAG autd Ba €6eTe o€

Kivduvo eUAoya péTpa ao@dAciag kai/f Ba abetoloe

OTTOIOVONATTOTE IoXUOVTA €BVIKO 1 EupwTTaikd vouo.

(vi) Omrou mapéxetar Méoo TMMAnpwunAg e KApTa OTOV
Kdaroxo Aoyaplacuou 3 Tov XpAotn amoé TPP Tou
ouvdéetar  pe  Aoyaplaopd  TTPOORACIYO PECW
O1adikTUou, 0 ekdOTNG Tou Méoou MANpwuAg pe KApTa
duvaral va ¢ntAoel empPBeRaiwon ammd Tnv Tpdmeda ot
gival d1aB£aIpo TO aTrapaiTNTO TTOOO YIa €KTEAECN TNG
Mp&éng MAnpwpnAg pe kdpta otov Aoyapiacud Tou
Katéxou Aoyapiacpou. O XpAotng kai/rj o Kdroxog
Noyapiaopou oupwvei 611 n Tpdmeda duvaral va
TTapéxel auTrh Tnv empeBaiwon oTn Jop®n PIag aTTAng
emkoivwviag «Nai» | «Ox1» auéowg €IS avTaTToKpIon
€vOg TETOIOU QITHPATOG.

14.3 Tllpog atopuyn au@IBoAiwy, n Trapdypagog 14.2.
epapudletal oe Koivd Aoyaplaopod 0O OT0ioG  aTToTeAEI
Noyaplaopo MAnpwuwy. Me 10 TTAPOV CUPQWVEITE OTI €vag
>uvlikalouxog Aoyapiacpou (1 €vag €EouciodOoTnUEVOG
XpAoTNG oUupwva Pe TNV TTapdypa@o 11) PTTopei va TTapéxeEl
TV ammapaiTnTn OoUYKATABeon Tou yia va €EOUCIODOTATEI TV
Tpateda woTte va emTpETTEl 0€ vav TPP va éxel TpdoBaon o€
TTANPoQopics i va TrpaypatoTroiei MNpdagn NMAnpwuAg atmd évav
Koivo Aoyaplacud tTou gival Aoyapiacuog NMAnpwuwy.

14.4. MNMpokelyévou va avakaAéoel TNV CUyKaTdBeon TTou dideTal
ouvdapel Twv Trapaypdewyv 14.2. kar 14.3., o XpAoTng Kai/fj o
Kdartoxog Aoyaplacpou 1 o Zuvdikaiouxog Tou Aoyaplacuou
evog Noyaplaouou MAnpwuwyv Ba evnuepwvel Tnv Tpdmela
Méow TTPOCRACNG TWV WYNPIOKWV KAVAAIWY EUTTNPETNONG TNG
1bank A, étmou o K&toxog Aoyapiacuou fj 0 ZuvdikaoUyog Tou
Noyapiaopou dev gival QUOIKO TTPOOWTIO, N avakAnon Oa
yiveTal géow NG CUPTTANPWONG £YXapTNG @OPUAG aiTnong TTou
pTTOPEl Vo AngBei atmd otrolodnTToTe KaTdoTnua NG Tpdmrelag
f yéow d1adikTuou oTnv I0TooeAida TNG TpdTtredag.

(iii)

(iv)

15. EIAONOIHZEIZ KAl TAHPO®OPIEZ NMOY NMAPEXONTAI
ZTHN 1bank KAI AMO THN TPAMNEZA

15.1.Tnpolpevng Tng Trapaypdgou 15.10., oTroiadnTroTe
€100TT0iNON, €TMKOIVWVIA, /| GAAO €yypa@o TTOU TTPETTEl VA

atmmooTéAAETal 1 va dlatiBetar otov XpAoTtn kai/fp Kdroxo

NoyapiacpoU atré Tnv Tpdmeda Baoel Twv Tapéviwyv Opwv

kal MpoutroBéoewyv, Ba ammooTéAAovTal i Ba diaTiBevtal aTmd

TNV Tpdmeda, KaTd TOV TTPOCPOPAOTEPO KATA TNV Kpion TnG

TPOTTO, CUUTTEPIAAUBAVOUEVWV TWV €ENG:

(i) nAekTpovikr] aAAnAoypagia, aTnv nAekTpovikA dielBuvan

(email), A

(ii) péow Mnvupdtwv

otnv 1bank , A

(i) TnAgpwvIKWG, N

(iv) péow ypamTwv HPNVUPATWY OTO KIVNTO TNAEQWVO

(sms), A

(v) yéow KolvoTroIoewy Péow NG 1bank, n

(vi) péow avakoivwong otov TuTO A

(vii) péow eyypd@wV/evTUTTWV OI0B£0IYWY OTA KATAOTAUATA

NG Tpdrmelag 3 aTnv I0To0gAida www.bankofcyprus.com.cy,

n

(viii) nAekTpoVvIKG pECW TWV YNOIOKWY KavaAiwy Tng 1bank

15.2. Ava@opikd pg TIG TTANPOQYOPIEG TTOU TTAPEXOVTAI VIO TOUG

Noyapiaopoug, avagépetal 0TI n TpdTela €T1i TOU TTAPOVTOG

Aeitoupyei éva dIadIKTUAKO OUOTNPA, TTOU ETTITPETTEl AUECEG

evnuepwaoelg Twv Aoyaplacpwy. Evroutoig, o xpdvog TTou

amaITeiTal  yia TNV OAOKApwaon TnG ETTeEepyadiag Twv

Mpétewv MANpwunig duvartal va diagépel avaloya Pe Tnv

@UON TOUG Kal KATé TTOC0 duvavTal va TUXOUV QUECWS

emeEepyaaiag.

Avaoldywg, o Xprotng kai/ff o Katoxog Aoyapiaguou

avayvwpilel Kal atrodEéxeTal 0TI TTANPOQOPIEG OXETIKA PE TO

utréAoimo Tou AoyaploogpoU Kal ThV  ETTEEEpyaOia  Twv

Mpd&ewv MANpwPAg péow TG 1bank eival T6Go evnuepwpévo

600 emMTPETTEI TO oUOTNUA TNG TpATTeCag KAtd TN OTIYUL Tou

airuatog  aAA@  dlvatar  va  pnv  oupTrepIAauBAavel

ugioTaueves Mpaceig MANPpwUWY TTOU Oev €XOUV QKON

ETMECEPYOOTEI R ETTIKUPWOEI.

15.3. Tnpoupévng Tng Tapaypdeou 15.10.,01 KATAOTACEIG

Noyapiaopwy, ol oTroieg Otixvouv TIG ekTeAeaBeioeg Mpacgeig

MANpwuwv Kai/f Tnv TTioTwon Kai/f xpéwaon Tou Aoyapliaguou

MAnpwuwyv, Ba kabiotavralr dIaBEoIYEG, XwpPiG Xpiéwon, pia

@opd Tov ufAva otov Katoxo AoyaplacuoU kai/fj atov XpAoTn

giTe:

(i) HAekTpovikd, péow TWV YnOIOKWVY KavaAiwy eEUTTNPETNONG
TG 1bank: O1 kataoTdoeig Aoyapiacuou Ba TTapapévouv
O10B€01EG NAEKTPOVIKA YIa TTEPIOBO TTOU KOAUTITEI PEXPI
mévTte (5) Xpovia iow kal o Kadroxog Aoyapiacguou kai/f) o
XpAoTng evBappulveTal va TUTTWOEN Kal/f] va atmmodnkeloel
TNV KatdoTtaon Aoyapiacuou yia HeEAAOVTIKA XpAon.

(ii) e €yypapn pop@r,, C€ OTTOIOONTIOTE KATAGTNHA TNG
Tpamefag. O Kdaroxog Aoyapiaouou kai/ff o XpAoTtng
ouvartal va E€MOKEPTOUV OTTOIOOATIOTE KATAOTAUA TNG
Tpatefag kai va A&pel Tnv katdoTtaon AoyapiacuouU Tou.

H Tpdmeda duvardv va pnv apéxel katdotaon Aoyapiacuou

av dev utmpéav otrolieadAToTE Mpdageic NMANpWPWY PETA TNV

TeAeuTaia karaotacon AoyaplacpoU TTOU TOU  TTApPEixe N

TpaTtreda.

2¢ mrepiTTwon 1Tou o Kdroxog Aoyaplacpou {nTAoel atmd tnv

Tpdmela Tnv Taxudpdunon TnG Kardotaong Aoyapliacuou Tou

N {nmoel Tn diaBifacn TNG Ye TPOTTO DIAPOPETIKG aTTO AUTOUG

TTOU ava@épovTal avwTépw i {NTAoEl TTITTAEéOV 1] TTIO OUXV

evnuépwan arr’ OTI TTPOVOEITAl avWTEPW, CUUPWVEITAI OTI O

Kdatoxog AoyapiaopoU Ba XpewveTal yia TNV TTOPOXA TETOIAG

evnuépwaong oupewva pe Ttov Kardhoyo [MpounBeiwyv kai

Xpewoewv NG Tpdmelag, wg TPOTIOTIOIEITAI ATTO KAIPO OF
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Kaipd Kai givar d1aB€a1yog oTa kataoTiuaTa TnG Tpdmedag Kai
oTtnv 1oToogAida Tng Tpatrefag, www.bankofcyprus.com.cy

O Kdatoxog AoyapiaguouU kai/fj 0 XpAoTNG £XEl TNV UTTOXPEWON
va evnuepwoel TNV  Tpdmela evidg €UAOyou  XpPovikou
OlIaOTAUATOG Of¢ TTEPITTITWON TTou dev AauBdavel i dev Tou
kaBioTarar diaBéoiun n kardoTtacn AoyapiacuoU TOU Yia vVa
mpoRei N Tpdmela auéowg o€ OAEG TIG ATTAPAITATEG EVEPYEIEG
yla Tapoxy otov Kdroxo Aoyapiacpou Tng &V Adyw
kardoTtaong Aoyaplacpou. e avTiBetn  TepITTTwWON, Ba
BewpnBei atrd TNV TpdTrela 6T N KATAdoTaCON AOYOpIACOUOU EXEl
TapaAngBei ammd Tov Kdroxo Aoyapiacguod.

15.4. H Tpdatefa dev Ba @Epel euBUVN yia otroladATTOTE NuId
TUXOV TTPOKUWEI WG ATTOTEAECUA TWV TTANPOPOPIWV OXETIKA YE
TO UTTOAOITTO TOU AoyapliacuoU, o€ TTEPITTTWAON TTou dev Eival
AKPIBEIG | aVAVEWMEVEG ) OE TTEPITITWAN TTOU OTTOIOdNTTOTE
utTéAoITTo Aoyapiacuou dev gival akpIBEG 1 avavEWPEVO OTTWG
AVOQEPETAI OTNV TTAPAYPAPO 15.21TI0 TTAVW.

15.5. MNapd Ta mo Tavw, POAIG o XpAoTng AdBel eidoTroinon
avagopikd pe Tnv 1bank atéd tnv Tpdtrela, Ba yvwoTOTIOINCE!
TO TTEPIEXOPEVO TNG OXETIKAG €100TT0INONG Kal/fj TnVv idia Tnv
eidotroinon  otov  Kdroxo  Aoyaplacpou.  Auth N
uttoTrapdypa@og Ba 1oxUel Kal avtioTpo@a étmou o Kdatoxog
NoyapiacpoU AauBaver oTToladATToTE OXETIKA €100TTOINGCN.
15.6. O Xpnotng kai/j Kdaroxog Aoyapiacuou duvaral va
EMMKOIVWVAOEI TTAnpogopieg A va eidotroifoel Tnv Tpdtreda,
EKTOG av TTpovoEiTal SIaPOopeTIKA atrd Toug TTapovTeg Opoug
kai MpoUTtroBéoeig, TNAEPWVIKWG A ypPaTITWG OTOV apIBud
TNAe@wvou 1 otnv  O1elbuvon WG  avoeépeTal  OTnv
uTTOTTaPAYPA®O 6.2 avwTépw A o€ AAAO apIBud TNAEQUWVOU N
d1evBuvon tou duvatal va opioel n Tpatela ammd Kalpd o€
Kaipo.

15.7. O XpAoT1ng kai/fl Karoxog AoyapiaguoU duvaral va
ATTOOTEIAEI OTTOIECDATTOTE EPWTACEIG, EI0NYNOEIG, TTAPATTOVA 1
otroladnToTe AAAa oxOAla oTo 1bank péow Mnvupdtwy. O
XpAotng kai/ff Kdaroxog Aoyapiacyou Ogv  duvartal  va
atrooTeiAel 0TTOIOOATTOTE ATTO TA aKOAoUBa péow MnvupdTtwy,
gnvipaTta  Tou  atraimtolv  dueon  avtamokpion, [1pd&eig
MANpwuwyv, 0dnyieg ava@opikd pe emTayEG, EI00TTOINTEIG YIA
aAAayr) dieuBuvong i GAAeG AeTTTouépEleG Tou XPpAOTN Kail/f
Tou KdTtoxou Aoyapiacpou 1 €IS0TTOINCEIG TTOU TIPETTEN Va
yivovTal cUP@wva Pe TRV UTTOTTapPAypa@o 6.2.

15.8. OTtrol0dnTTOTE €TMKOIVWYVIA Kal €100TToINCEIC  Ba
yivovtal ota EAANVIKA 1] oTa AyyAIKd, OTTwG Ba €xel eTTIAEYEI
atroé Tov Kdroxo Aoyapiaouou i/kal Tov XpnoTn.

15.9 H Tpdmela duvaral va €TTKOIVWVACEI JE Tov XPpRoTn
Kai/n TOV Kdroxo Noyapiaouou TNAEQWVIKWG
XPNOIJOTTOIWVTAG  TO  gTOIXEia  €TMKOIVWVIAG  TTOU
dlatnpouvTal  OTa oucThuara TG Tpdmelag, oTnv
TEPITITWON OTTOU  UTTAPXEl uTTowia oTrdtng A atrelf
ac@daAsiag kal/j yia  AsitoupyikoUug  Adyoug Kai/p o€
TpooTdbeia va atmmo@euyBei n kardyxpnon Tou User Id kai
Tou Kwdikou AcgaAcgiag Tou XpnoTtn.

H Tpdmela dev Ba ¢nmoel TéTe amd Tov XproTn Kai/n
Kdatoxo Aoyapiaopol va  atmmokaAUyel  oTroladnTroTe
TTPOOWTTIKA OTOIXEIO yIa Ta dIATTIOTEUTAPIA OUVOECT|G TOU
otnv 1bank péow NAEKTPOVIKWY PNVUMATWY, avadudueva
mapdBupa kai mave. O Xprotng kai/p  Kdroxog
Noyapiaopou dev Ba atrokaAlyel TTOTE Péow BIadIKTUOU A
NAEKTPOVIKWY MNVUMATWY A HECW GAAWV NAEKTPOVIKWV
MEOWV TO TTPOCWTTIKA TOU OTOIXEIa OTTwG To User Id, Kwdikd
Ao@aAeiag, KWOIKO TTOU TTapdyeTal atoé
>uokeuég/Mnxaviopoug  lMapaywyng  Kwdikwv  Miag

Xpriong kTA. Qotéo0, T0 User Id kal o Kwdikédg MNpdaBacng
Miag Xpnriong («OTP») duvartal va ¢ntnBouv yia Mpdgeig
TnAepwvikou Kévtpou.

15.10. Tnpouuevou OTTOIOUBATTOTE I0XUOVTA VOUOU, OTTOU O
Kdartoxog Aoyapiaopou dev eivar KatavoAwTAg 1 MoAU
Mikpry Emixeipnon, n Tpdmefa duvatal aAAd dev eival
UTTOXPEWMEVN va B10B€Tel TIG TTANPOPOpPIEG TTOU €XEl ThV
uTToXpEWON va TTapéxel o€ KatavoAwTég oUP@wva JE TOV
mepi TNG Mapoxng kar Xprong Ymnpeoiwv MNMAnpwuwv Kai
MpéoBaong ota ZuoTtrpara MNMAnpwuwy Nopog Tou 2018.

16. MPOMHOEIEX KAI XPEQZEIX

H Tpdteda Ba €xel To dIKAiWPA VA XPEWVEI TTPOUNBEIES KaI/N
Xpewaoelg yia ektéheon G MNpdgng MANpwung péow Twv
wynoelokwv KavaAiwy egutmpeétnong tng 1bank kai/fl péow
XPiong Twv UTIMPECIWV TpITwv TTapoxwyv («TPP»), wg
emegnyeital otnv TTapdaypago 14.2. kai 14.3, olpewva Pe Tov
Katahoyo lMpounBeiwv kal Xpewaewv Tng Tpdmefag Kutrpou
TTOU I1oXUEl KATd Tnv wpa eKTEAEONg, wg duvartal va
TpoTroTroinBei ammd kaipd o€ Kaipd, TTou Ba TTapacyebei aTov
XpnAoTtn kai/fj otov Kdroxo Aoyapiacuou kai gival d1aB€aipog
otov Xpotn kai/f otov Kdéroxo Aoyapiaoyolu oTta
karaoTAuarta Tng Tpdmedag kKaBwg Kal oTo dIadikTuo HEow TNG
IoToo€Aidag www.bankofcyprus.com.cy

17. EEYNHPETHZH KAI AIAAIKAZIA NAPATMONQN

17.1. Mapd 1o yeyovog 61 gival TpdBean Tng Tpdmmedag 6TTwg

givanl d1a0€oiun n 1bank otoug XproTeg 24 wpeg TNV nNuéPQ,

Ba utrdpxouv TEPITITWOEIG OTTOU yia AGyoug TeEXVIKOUG,

aoQAAEIag, oUCTHNATOG, oUVTAPNONG, BlopnxavikAg dpdong,

Ol0IKNTIKWV 1 GAAwV Adywv (eite €vTiOG TOu €Aéyxou Tng

Tpdateag €ite OX1) TTOU PEPIKEG 1) OAEG 01 YTTNPETIEG TTOU €ival

ouvnBwg d1abéaiueg péow TG 1bank dev Ba eival d1abEoIuEG.

AvaAoywg, n TpdreCa duvatal ammd Kaipd ot Kalpd, XWpPig

Kapia euBivn, va avaoTeiAel TTIPOTWPIVA OTTOIECONTTOTE ] OAEG

TIG YTINpeoieg TnG 1bank.

17.2. H Tpdmeda duvaral, aAAd dev Ba gival uTToxpewuévn,

VO NXoypagei i va eAEYXEl TNAEQWVIKEG ETTIKOIVWVIEG VIO

AOyoug ao@AAgiag A ekTTaideuong Kal va dlaTnpei TTPOTUTTA

yla Tnv TmoidtnTa Tapoxnis utnpeoiwv. O ev Adyw

KaTaypa@ég i atropayvnTowvhoelg (transcripts) duvavral

va  xpnoiyotroinBolv  w¢  AtTodEIKTIKA — OToIXEio o€

oTTo108TTOTE BIAPOPd.

17.3. Katd 10 pétpo TOU OSuvaTOoU, TTANV OUWG XWPIg

gyyunon, n Tpdrmela Tpoa@épel TTANpN €EUTTNPETNON KATA

mavTa Xpovo. e TrepitrTwon amotuyiag 1ng Tpdrmelag va

TTapéxel To TTITTEDO £EUTTNPETNONG TTOU avauével o XpARoTng

kai/f o Karoxog Aoyapiaguou, f av Katé tnv amoywn Tou

Xpnrotn kai/fj Tou Katéxou AoyapiaouoU n Tpdmelda €xel

OQAAel, apxIKG ouoTAveTal OTTWG 0 XpAaTng Kai/rf] KaTtoxog

A\oyaplooPoU  ETTIKOIVWVACEI PE TOV  TTPOCWTTIKO TOU

Aeitoupyd ESutnpétnong MeAatwyv otnv Tpdatreda, Kai av

Oev IkavoTroinBei, duvatar va UTToRAAEl TTAPATIOVO UE

0T110100NTTOTE ATTd TOUG AKOAOUBOUG TPOTTOUG:

(i) Méow ™mg I0TOOEAIDAg ™G Tpatrelag aTo
www.bankofcyprus.com.cy , oTéAvovTag Jrvupga oThv
Ytnpeoia 1bank rj ye Webform av o mapartrovouuevog dev
eival vgioTduevog Xprotng i Kéroxog Aoyapiaopou f

(ii) TnAepwvwvTag 10 TnAepwvikd Kévrpo tng 1bank ato 800-
00-800 (+357 -22128000 yia KAACEIG OTTO TO €EWTEPIKO)
Kata Tig Epydoiyeg Mépeg atrd 7:45 péxpl 1ig 18:00 4 katd
Ta ZappaTtokupiaka atd 09:00 péxpr Tig 17:00, R
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(iii) Y1oBAAANOVTOG TO O€ OTTOIOBATTIOTE UTTOKATACTNHA TNG
TpATTECAG
(iv) Taxudpouikwg, atnv o Katw O1eubuvaon;:
Tpdmeda Kutrpou Anuooia Etaipeia AT,
Wnoeiakd Kavaiia Eutnpétnong (1bank)
T.© 21472
1599 Aeukwoaia,
KuTrpog,
n
(v) TuUTTWVOVTOG Kol oupTTAnpwvovTag TNV Aitnon YToRoARg
Mapatrévou TTOU €eival avaptnuévn oTnv 10To0gAida Tng
TpdmeCag www.bankofcyprus.com.cy, 1y
(vi) Katd tnv utroBoAn tou lMapatrdévou Tou, o XpAoTng
kai/f] Kadroxog Aoyapiacuou TTpETTEl va CUPTTEPIAGUBAVE! Ta
akoAouba oToixeia:
e To mAApeg Gvoua Kal disuBuvon Tayxudpopeiou Tou
Xpnotn kai/fj Katéxou Aoyapiacuou
Tov apiBud Tng TauTtéTNTAG/diafaTnpiou Tou
Tnv nAekTpovikn dieuBuvor) (e-mail) Tou
Tov apiBuod TNAE@WVOU Tou
NAETTTOPEPN TTEPIYPAPH TOU TTAPATTOVOU TOU
Tov 1pd10 e TOv otroio 0 XproTtng kai/fj Kdroxog
Noyaplacpou emBupolv va emkoivwvei n Tpdrmrela
padi TOUG (TNAEQWVIKWG/NAEKTPOVIKO
MAVUHO/TaXUOPOMIKWG).

Me tnv TmapaAaBn amd tnv Tpdmeda Tou TTapATTOVOU, Kal OXI
apyotepa ammd duo (2) Epydoiueg Mépeg atrd tnv mmapaiafn
Tou, n Tpdmela Ba amooTéAAel atov XprioTn Kai/fj Kdroxo
Noyapiaopou ‘TvwoTotroinon MNapaAaBrg Tou Mapatrdévou’, n
otroia Ba TrepIAapBavel Tov aplBud ava@opds ToU TTAPATTOVOU.
O ap1Budg avagopdg autdg Ba TTPETTEN va XpNOIYOTTOIEITAI aTTO
Tov Xpnotn kai/fj Tov Kd&rtoxo Aoyaplacuou o€ PEAAOVTIKA
ETTIKOIVWVIia TOu pe TRV TpdTtreda.

H TpdatreCa Ba Tpofaivel o digpelivnan TOU TTAPATTOVOU Kal,
avaAoya Pe Tn euaon kai Ta diabéaipa dedouéva, Ba
KATaBAAAEl TTPOCTTABEIES YIa £€eUPEDN TPOTTIWY ETTIAUCNG TOU
{ntiuatog. O XpnoTng kai/fj o Karoxog Aoyapiaguou Ba
EVNUEPWVETAI aTTo TRV TPATTECA YIA TOV TTPOTEIVOUEVO TPOTTO
emiAuoNG TOU TTAPATTOVOU TO GUVTOUOTEPO dUVATO Kal OXI
apyoTepa atrd Tpelg (3) prveg atrd TV nueEpounvia
TTapaAafig Tou TTapatrévou ammod Tnv Tpdamela. Otav
TTPOKEITAI YA TTAPATTOVO TTou agopd YTrnpeaieg MAnpwuwy, o
Xprotng kai/rp o Katoxog Aoyapiaopol Ba evnuepwveTal yia
TOV TTPOTEIVOUEVO TPOTTO £TTIAUCNG TOU TTAPATTOVOU OXI
apyotepa atré dekatrévre (15) Epydoiueg Mépeg A, eav autd
Oev gival eQIKTO, evTOg TpIGvTa-TTEVTE (35) Epydoipwy Mepwv,
voouuévou 6Tl Ba e1doTroinBei o XpRoTtng kai/fj o Karoxog
Noyapiacpou yia auTr Tnv kabuaTtépnaon.

Av o Xpnotng kai/ff Karoxog Aoyapiacuou eival Quaikd 1
VOUIKO TIPOCWTIO, Oowuareio 1 @IAavBpwTmkd  idpuua,
KatammioTeupa A yevikd KatavaAwThg OTTwg ava@épetal aTn
OXETIKN vouoBeoia, kal Ogv IKavoTroinBei armrdé tn Adon TTOU
TpoTteivel N Tpdmela Kal TIG EVEPYEIEG OTIG OTTOIEG £XEI TTPOPET
yla €TTIAUCN TOU TTAPATTOVOU TOU 1) av TTEPACOUV TPEIG (3) MAVES
amd TNV nuepopnvia  TapaAaBric Tng  ‘TvwoTotroinong
MapaAafric Tou Tlapatrdévou’ Xwpic va €xel AAPRel OXETIKA
ammdvTtnan, o XpARoTtng kai/f o Katoxog Aoyapiacuou Ba €xel To
OIKaiwpa evTdg TETOAPWY (4) unvwv va UTTORAAEI TO TTAPATTOVO
TOU 0TOV XPNUOTOOIKOVOUIKO ETTiTpOTTo.

17.4. Na mmapdrrova TTou oxeTiCovTal Pe Tov TTEPi Mapoxng Kai
XpAong Ymmnpeoiwv  TAnpwuwv kol  TMpdofacng orta
2uotiuata  MAnpwpwyv Noéupo Tou 2018 (6TTWG QUTOG
TpOTTOTTOIEITaI ATTO KAIPO O€ KaIpd), 0 XpRoTng r/kal o Katoxog
NoyapiacpouU pTtropei/olv €1TiONG va TTOPATTEPWEI/OUV TO BEUQ
otnv Kevrpikn Tparmela tng Kotrpou otov apiBud TnAE@wvou:
+35722714100, apiBudé TNAEOUOIOTUTTO: +35722714959,
TaXUOPOMIKN dlevbuvaon:
New@dpog Kévvevtu 80, CY-1076 Asukwoia fj T.K. 25529, CY-
1395 Aeukwoaia.

EmmAéov, o Xpromng r/kai o Kdartoxog Aoyapliaouou
MTTOpPEI/OUV va TTOPATTEPWEI/OUV TO TTAPATTIOVO TOU/G OTOV
Xpnupartooikovouikd ETritpotmo Tng Kutrpiakng AnuokpaTiag
oUuewva Pe Tov TrEPi TNG ZUuoTaong kai AsiToupyiog Tou
Eviaiou ®dopéa ESwoIkng EmiAuong Alagopuwv
XpnuatooikovopikAg ducewg Noépo Ttou 2010, 6TTwg autdg
TPOTTOTTOIEITAI ATTO KAIPO O€ KaIPO (0 TTEPi XPNUOTOOIKOVOUIKOU
Emrtpdémou NoOpog), 1 va xpnoigoToifoel/ouv Ta HECO
€€WAIKAOTIKAG €TTiAUCNG dla@opwyv, OTTWG auTd eTTeEnyouvTal
otov repi NG EvaAAokTikAg  EmiAuong  KatavaAwTiKwv
Alagopwv Népo tou 2017, 6TTWG QUTOG TPOTTOTTOIEITAI ATTO
Kaipd o€ kaipd. MNa Toug okotroUg Tou TeAeutaiou Nopou, o
@opéag EvaliakTikAg ETtiAuong Alagopwy TToU €xel eTTIAEYE]
ato Tnv Tpdmeda cival o XpnuaTooIKOVOWIKOG ETTiTpotrog. Ta
oToIXEia  €TMIKOIVWVIaG Tou ETTiTpoTTOU avagépovTal oTtnv
IoTooeAida www.financialombudsman.gov.cy

18. TPOIMOMOIHZEIZ TQN TMMAPONTQN OPQN KAI

NMPOYNOGEZIQN

18.1 H TpdmeCa diatnpei 10 SIKaiwpa o0& OTTOI0ONTTOTE
XPOVO VA CUPTTANPWOEl 1 TPOTTOTTOIACEI TOUG TTAPOVTEG
Opoug kai lMpoltroBéoeig yia va aAvTIKATOTITPICOUV TnV
KOAN TPATTEQIK TTPOKTIKA, TA TTPOC@EPOUEVA TTPOIOVTA,
TV TTONITIKR) TNG Tpdmefag oUPPwWVa PE TO KAVOVIOTIKO
TTAQiol0, TIG SuvVaTATNTEG TWV CUCTNUATWY, YIA VO TTAPEXEI
gagnvela f/kal va atrrAoTroifael Tn SIaTUTTWan TOU AEKTIKOU
TTOU XPNOIYOTTOIEITal, A/KaI YIa £vav | TTEPICOOTEPOUS ATTO
TOuGg akoAouBoug Adyoug | aAAayég TTou IoxUOUV aTTo
Kaipd g€ Kaipod, 61ToU Ba Tav eVAoyo yia Tnv Tpdmela va
METAKUANCEI TOV QVTIKTUTTO AUTOU TOU OXETIKOU AGYOU 1] TNG
OXETIKAG aAAaynG oTov lMeAdTn:

- TO TTAQICIO TWV VOUICUATIKWY KAl TIIOTWTIKWV
Kavovwy,

- TIG OUVONKEG TNG ayopdg,
- TO KOATOG PEUCTOTNTAG TTOU Bapuvel TNV Tpdrrelaq,
- aAayég oTo KOOoTOG XpnuaToddTnong,

- Ta £€00a TTou emiapuvouyv Tnv TpdTtela yia TNV
TTapoxn TWV UTTNPECIWV TNG,

- aAAayEG OTIG TINEG TNG ayOopdG Kal GTOUG
(POPOAOYIKOUG GUVTEAEDTEG,

- aAAayEG OTIG EPYACiEG , OTA CUATAPATA, OTIG
UTTNPECIES A OTIG eyKaTaoTAOEIG TNG TpdaTtredag,

- aAayég aTo yevikd dikalo A o€ KavoviouoUug,
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- ATTOQACEIG, KATEUBUVTAPIEG YPOUUEG 1) CUCTACEIG
TToU TTPETTEl va akoAouBoel n TpdTrela, TTou £€xouv
ekdidovTal yia TTapddeiypa atd Ta SIKAoTAPIA, TNV
ETTOTITIKA apxA A TNV UTTNPETIia Tou
XpnpaTooikovouikou EmmiTpoTtTou,

- aAAayEG oTnv TEXVOAoyia f elocaywyn vEag
TEXVOAOYiaG,

- GAAoug AGyoug yia Toug oTToioug Ba fTav AoyIKO N
Tpateda va TTpofaivel o€ TEToIEG AAAAYEG f/Kal
TPOTTOTTOINCEIG OTTWG TTEPIYPAPOVTAI TTAPATTAVW.

H Tpdatreda dUvaTtal €TTioNg va TTpoPaivel o€ TETOIEG
aAAay€ég A/Kal TPOTTOTTOINTEIG YIa OTTOIOVORTTOTE GAAO
Aoyo.

O1 mpdvoieg auTng TNG TTapaypdag@ou duvaral va apopolv
TNV TPOTIOTTOINCON OTIOIOUBATIOTE OPOU TWV TTAPOVTWV
Opwv kal MpoUtToBécewy cuuTTEPIAAUBAVONEVWY TWV
TTPOUNBEIV KAl XPEWOEWV WG n Tapdypagog 16,
oedopévou Ot

(i) H Tpamela Oa didel eidomoinon TouAdyiotov 60
NUEPOAOYIOKWY  NUEPWV  TIPOTOU  TTpoPei o€
otroladnTmoTe aAAayri TToU a@opd TIGC YTINPECIES
MANpWPWV.

(ii) NMa otmroieadATOTE aAAayéC TTOU Oev AQOPOUV TIG
Ytnpeoieg TMAnpwpwy, €av n alkayh eival TTpog
6pelog Tou Xpnotn kai/f] Tou Katéyxou Aoyapiacuou
auTty Ba TeBei pe dueon 10x0 kal o XpAoTng Kain
Katoxog Aoyapiaopol Ba AdBel eidotroinon evrog 30
nuepoAoyiakwv nuepwv. Av n alAayry dev eival olTe
TPOg O6®eNOg Kal ouTe €1§ BApog Tou XpAOTn Kai/f
Katoxou Aoyaplaopou, n Tpdrrela Ba idel e1doTroinon
TouhdyioTov 30 nuepoloyiakég nuépeg TTpoToU TTpoRei
otnv aAAayn. Eav n aAayn gival €ig Bapog Tou XpARoTn
kai/} Tou Kartoxou Aoyapiacuou, n Tpdamela Ba didel
e1dotroinon TouAdyiotov 60 nUEPOAOYIOKEG NUEPES
TTpoTOU TTPOoREi aTNV aAAayh.

(iif) OtroiadnTTOTE aAAayr Tou EmmiTtokiou Avagopdg i Tng
ZuvaAAaypaTikrg looTiyiag Avagopdg Ba deoueUel
dueoa Tov Xpnotn kai/f Tov Karoxo Aoyaplacuoul, o
otroiog Ba €1doTToIEiTAl, PE TNV TIPWTN €uKalpia, UE
OTTOIOOATTOTE OTABEPO OTOV XPOVO PECO TTOU KPIVETQI
amd TV Tpdmela wg TO TTPOCPOPOTEPO  HECO,
oUPeWVa PE TNV TTapaypa@o 15. ¢ TTePITITwon TToU N
aAlhayr) eivar Tmpog 6@eAog Tou XPAOTNn Kai/fj Tou
Katéxou Aoyapiacpol auti n aAAayrp duvartal va
IoXU€l Xwpig e1doTToinon.

(iv) EkTog 6110U TTPpOBAETTETAI DlaQOoPETIKG aToUuGg Opoug Kal
MpouTroBéacig, o XpraTng kai/r} Karoxog Aoyapiacuou
Ba evnuepwOei yia OTTOIOONTIOTE TPOTTOTIOINGN ME
oT1abepd OTOV XPOVO MECO TIOU KpPIivETal OTTO TNV
Tpateda wg 10 TTPOCPOPATEPO PHECO, CUPPWVA PE TV
Tapdypago 15.

(v) Ommou o Kdrtoxog Aoyapiacpol Oev eival oUTe
KatavaAwTtic oute moAU  Mikpry  Emixeipnon,
oTroleodnToTE aAAayéG dUvavtal va 1o0XUouV Xwpig
TTPONyouUuevn €100TTOINOT.

18.2. AveCapTATwg Twv avwrépw, MOAIC o XproTtng AdRel
otroladnTToTE €160TT0INCN AVAPOPIKA PE TNV TPOTTOTTOINCON TWV
mapovTwyv Opwv kai MpodtroBéoewy, Ba €xel TNV uTToXPEWAN

VA YVWOTOTIOIOEl TO TTEPIEXOPEVO TNG OXETIKNG €180TTOINONG
kal/f| autouola Tnv €1doTroinan atov Kdroxo Aoyapiacguou. H
TTapouca utroTTapdypa@og Ba IoxUel avTiIoTPOPWG Kal OTnv
TTEPITITWON TTOU N OXETIKN €1d0TToinon Aaufdveral amoé Tov
Kdartoxo Aoyapiaouou.

18.3. O Katoxog NAoyapiaopoU Ba Bewpeital 0TI €€l aTTOdEXTEI
TIG TTPOTEIVOPEVEG aTTO TNV TPATTECQ TPOTTOTTOINCEIG, EKTOG €AV
eidotroinoel TNV Tpdtreda OTI QUTEG Oev Eival ATTOOEKTEG TTPIV
TNV TIPOTEIVOPEVN  nuepounvia  évapéng 1oxUog  Tng
Tpotrotroinong. Av Katoxog Aoyapiaopuou dev atmodéxeTal TNV
TpoTToTroinon, dUvaTal va TEPUATIOEl AUECA TOUG TTAPOVTEG
Opoug kai [MpoutroBécelig, Xwpig xpéwaon, TPV TNV
TTPOTEIVOUEVN nuUEPOUNVia évapéng 10XU0G TG TPOTTOTTOINONG,

TNPOUMEVWY  TWV  TIPOVOIWYV  Twv  TTapoviwy Opwv  Kal
MpouTroBécewv Kal CuykekpIgéva Tng Trapaypdagou 19.6
KATWTEPW.

Av o0 KaTtoxog Aoyapiaopou dev atrodexTei TNV TPOTTOTTOINON,
ouvarar va Teppatioel dueca TNV €€oucioddTnOr  TOU
TTapéxovTag ypatTh eidotroinon otnv Tpdmmeda, Xwpig Xpéwaon,
TPIV TNV TIPOTEIVOUEVN nuepounvia €évapéng 1oxuog Tng
TPOTTOTTOINONG, TNEOUMEVWY TWV TTPOVOIWV TWV TTAPOVTWY
Opwv kal MpolToBécewv KAl CUYKEKPIYEVA TNG TTaPAYPAPOU
19.6 KATWTEPW.

Av o Xpnotng dev atmmodexTei TRV TpoTToTroinon, duvartal va
TepuaTioel/avakaAéoel Gueca Tnv €EoucioddTnon TIOU TOU
OideTal TTapéxovTag yparrr €idotroinon otnv 1bank, xwpig
XpEéwaon, TIPIV TNV TTPOTEIVOPEVN nUepounvia évapéng 1ox0og
TNG TPOTTOTTOINONG, TNPOUNEVWV TWV TTPOVOIWY TWV TTAPOVTWY
Opwv kai MpoUuTroB£0ewV Kal GUYKEKPIPEVA TNG TTAPAYPAPOU
19.6 KATWTEPW.

19. AIAPKEIA KAI TEPMATIZMOZ TQN NMAPONTQN OPQN
KAI MPOYMOGEZEQN

19.1. O1 mapovreg Opor kai lMpoltmoBéoeig Ba cival otnv
EAMNvikA yAwooa kai Ba eival adpiotng Oidpkeiag. Kab’
0IovONTTOTE XPOVO KATA TNV dIAPKEIa TwV TTapovTwy Opwv Kal
MpoutroBéocwyv, o Xpriotng kai/fj Katoxog Aoyapiacguou Ba
éxel 10 OIKaiwpa, va AdBel Toug Tapévieg Opoug Kai
Mpoutrobéoeig, KaBWG Kal TIG TTANPOPOPIEG KAl GPOUG TTOU N
Tpateda €xel UTTOXPEWGON VA TTOPEXEI YPOTITWG | YE GAAO
avBekTIKO O0TO XpOvo péoco e Baon Tov Tepi TG MNMapoxng kai
Xpriong Ymnpeoiwv  TMAnpwpwv  kai  pdéofaong ota
2uoTAuaTa MNMAnpwpwyv Noépo Tou 2018.

19.2. O KdaTtoxog AoyapiagpoU dUvaTal va TEPMUATIOEI TOUG
mapoévteg Opoug kal MpoUToBécelg oe OTToIOdNTIOTE XPOVO
OidovTag e1dotoinon otnv Tpdamela. O Kdaroxog Aoyapiacuou
ouvaral va Tepuartioel Tnv €€0ucioddTNoN Tou oTov XproTn Kal
o Xpnomng Ouvatal  va  TepuaTiocl/avakaAéoel TNV
€€ouai0doTnon Tou Tou dideTal didovtag ypatrT) 1doTToinon
otnv TpaTtela.

19.3. H Tpdmela duvartal va Tepuatiosl Toug mapoévreg Opoug
kai [MpoUTtroBéoelg kard tnv ammoAuTh TG Kpion, &idovtag
TTPONYyoUUévwG €1doTToinon dUO (2) PnNvwy, rj OTTOI0OATTOTE
&AA\o oTaBepPd aToV XPOVO HETO.

19.4. H Tpdamea duvartal va TepuaTioel ye Aueon 10xU TOUg
mapovteg Opoug kal Mpoidtrobéoeig kaBwg kal TNV TTpdoacn
otnv 1bank o€ otroiegOATTOTE ATTO TIG AKOAOUBEG TTEPITITWOEIG:
(a) av o Katoxog Aoyapiaouou r/kal o XpAoTng £Xel
ammoBiwael 1] €xel KaTtaaTei diavonTikd avikavog,

(B) av o Katoxog Aoyapiacuou riy/kal o XpAoTng KnpuxBei o€
TITWYXEUON,
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(y) 6tav otroiocdn moTe Aoyaplaopdg MANpwURS n

0101000 TTOTE AAAOG Aoyapiaoudg Tou Katdxou Aoyapiaouou
i/ Kol Tou XpAOTN ] OTTOIAdATTOTE UTTNPECIA TTOU TTAPEXETA
ato Tnv Tpatreda péow TnG 1bank xpnoiyoTroigital yia, r o
Kdatoxog Aoyapiacuou 1 / kal o XprioTng CUPUETEXEI ME GAAO
TPOTTO, 0€ EETTAUPA XPHMATOG 1 OTTOI00ATTOTE AAAO TTAPAVOO
1 86AI0 oKoTTO, 1l N TpdTtela eVAoya TTIOTEUEI OTI AUTO CUVERN
| cupBaivel,

(8) oTnV TTEPITITWON VOUIKWY TTPOCWTTWY,

av o Karoxog Aoyapiacpou 1eBei uttd ekkaBdpion A €xel
utToBANBEi aitnon atd o1roIodNTTOTE TIPOCWTTO YId
ekkaBdpion Tou Kardyxou Aoyapiaopou, j 0 Karoxog
NoyapiaopoU diaAubki,

(€) e€aitiag eTTavelAnuuévng r coapng rapaBiaong
OTTOI00OATTOTE TTPOVOIAG TwV TTapdvTwy Opwv Kal
MpouTrobéaewyv atrd Tov Katoxo Aoyapiacuou f/kal Tov
XpnARoTtn 1 atmrd TPdowTTo £€£0UTIOdOTNUEVO VO EVEPYEI YIa
Aoyapiaoudé Tou / Toug,

(o1) 6Tav utrdpxel eUAoyn utTowia A eUAoOyog Kivduvog aTTdTng
| 86AIaG i un e€ouciodoTnUEVNG XPHONG OTTOIOUBHTTOTE
Noyapiaopou r} Méoou MNMAnpwng ri/kal oTrolaodrTToTE
uttnpeoiag mou TapéExetal atd Tnv Tpdmeda péow Tng 1bank
f/Kal TWV XOPOKTNPIOTIKWV AOQAAEiag OTTOIOUSATTOTE aTTo TA
MO TTAVW ATTO OTTOI0dNTTOTE TTPOCWTTO.

() 61TOU N TpATTECQ £XEI EUAOYEG UTTOWIEG OTI yivovTal
utrotrTeg MNpdageig NMAnpwuAG.

(n) 6Tav utrdpxel augnuévog Kivduvog aduvapiag eE6pAnang
TOU UTTOAOITTOU 1) O€ TTEPITITWON TTAPAAEIYPNG £E6PANCNG TOU
UTTOAOITTOU KATTOIO0U AOYaPIaOUOU,

(6) y1a Adyoug ouppopewWong oUPNPWVA PE TO KOVOVIOTIKO
TAQioI0,

(1) av o Katoxog Aoyapiaopou 1 / kal o XpoTtng
apveital/ouvtal va cuppop@wbei/olv i dev
ouppopewveTal/ovtal e TIG diadikaaies "Mvwpile € To MeAdTN
oou " - " Know Your Customer " (KYC) ri/kai Tig diadikaaoieg
O£0UCOG ETTIPEAEING CUPPWVA E TOUG IOXUOVTEG VOUOUG KAl
kavoviopoug Tng Kutrpou 1 / kai Tng EupwTraikig ‘Evwaong
I/kai Tig 0dnyieg TNg KevtpikAg Tpatrefag Tng Kutrpou f/kal
NG EupwTraikAg Kevtpikng Tpdatrelag yia Tnv TapeuTTodion
TNG VOMIYOTTOINONG €00dWV ATTO TTAPAVOUEG dPACTNPIOTNTEG,
Kal apveital/ouvtal ) 0gv TTAPEXEI/OUV KATOTTIV QITHPATOG TNG
Tpatedag, omoIadATIOTE £yypaPa, TTANPo@opies Kal GAAa
OTOIXEIQ TTOU EUAGYWGS aTTaITOUVTAl WOTE VA ETITPATIEI OTNV
Tpatreda va BIEKTTEPAIWOEI KAl VA €ival IKAVOTTOINUEVN OTI £XEI
OUNPOPQWOET ue GAOUG TOUG OTTAITOUPEVOUG EAEYXOUG
"Tvwpie 1o MNeAdTn oou"  ri/kal ge Toug eAEyXOUG Béouoag
ETTIMEAEING CUPQWVA PE OAOUG TOUG IOXUOVTEG VOUOUG,
KavoviouoUg

N /kai OAEG TIG 1I0XUOUGCEG OONYiES yia TNV TTAPEUTTOION TG
VOWIPOTTOINONG €000WYV ATTO TTAPAVOUES OPACTNPIOTNTEG.

. 2€ TETOIO TTEPITITWON, N Tpdmela Ba eidoTToINoel Tov KaToxo
Noyapiacpou f/kai Tov XprioTn A/Kal TOUG TTPOCWTTIKOUG
QAVTITTPOOWTTOUG TOU/G

] Tov IAXEIPIOTA TITWYXEUONG 1) TOV EKKABAPIOTH 1) / Kal
oTT0108ATTOTE AANO TTPOCWTTO £6OUCIOBOTNUEVO VA EVEPYED YIa
Aoyapiacué Tou Katdyxou Aoyapiacpou ri/kal Tou XprjoTn
(av@hoya ye TNV TTEPITITWON) YIA TV ATTOPACT| TNG, KABWG Kal
TOoUug AGYoug yia Tnv oTroida €AR@On, TTPIV i} AUECWGE YETA TOV
TEPUATIONO , EKTOG av AuTO gival avTiBeTo e To dikalo TNG
KuTtrpou ) 1ng EupwTraikis Evwaong. H Tpdtrela Ba akupwoel
TOV TEPMATIONO, av IKavoTroinBei 6T dev IGKUoUV oI Adyol yia
TOV TEPMUATIONO.

19.5. O Xpnotng, uoAIg AdBel otroiadATTOTE €100TTOINCT ATTO TNV
Tpamela oup@wva e TIG Trapaypdeoug 19.3 & 19.4. Twv
mapovTwyv Opwv Kai MpouTtroBéaewy, Ba €xel TNV UTTOXPEWON
VO YVWOTOTIOINCEI TO TTEPIEXOUEVO TNG OXETIKNG €160TT0INONG
kai/f| autouoia Tnv €1dotroinon atov Karoxo Aoyapiaguou. H
TTapoUca UTToTTapdypa®og Ba 1oxUel Kal avTioTpOQws aTnv
TEPITTITWON TTOU N OXETIKN €1d0TToinon Aaufdveral amod Tov
Kdartoxo Aoyapiaouou.

19.6. Otrou otroIEOOATIOTE XPEWOEIG ETTIBAAAOVTAI TOKTIKG YIQ
TNV Trapoxy TG 1bank, o Kdroxo¢ Aoyapiacuou 6Oa
UTTOXPEWVETAI VO TTANPWVEI JOVO TO PEPIDIO XPEWOEWV HEXPI
TNV TOV Xpovo Tepuatiopou. H Tpdmela utroxpeoutal va
EMOTPEYEl TUXOV TIpoKaTaPAnBecioeg emBapuvoelig  TToU
QAVTIOTOIXOUV OTOV XPOVO YETA TOV TEPUATICUO.

20.AIKAIQMATA MNEYMATIKHZ
IAIOKTHZIAXZ
AmrayopeveTal . avriypa®r], diavour), AamOGTOAl R

AVOPETAd0aN WE NAEKTPOVIKA A GAAa péoa, n dlaoKeun N
avatrpooappoyr otroloudnTroTe UAIKOU TnG 1bank xwpig Tnv
Tponyouuevn yparrTr) ouykardBeon Tng Tpdmelag, Kabwg
TETOI0 UAIKO ATTOTEAET KQI TTAPAPEVEI TIVEUPATIKN 1I810KTNOIa TNG
Tpatedag.

21. XYNAEXIMOI AMNO THN
TPAMNEZAX

O Xpriotng duvardv va odnynbei atmd TNV 10TOCEAIdA TNG
Tpamelag péow €18IKWV CUVOECUWYV, UTTEPOUVOECUWY KOl
mavo (links, hyperlinks, banners) og I0TOo€AIdEG TTOU avrikouv
og TpiToug kai/p duvatdév va Tou TrpooepBei Eviaia
Tautotroinon (Single Sign On) oe TAAT@OPUES TPITWV yIa
TPOCRACn 0€ OPICUEVEG AEITOUPYIEG/TTANPOYOPIEG TTOU gival
OlaBéoiyeg otov XpAaoTn, TO TIEPIEXOMEVO TWV OTTOIWV
EUTTITITEI OTNV ATTOKAEIGTIKA €UBUVN TWV €V AOYW TTPOCWTTWV.
H Tpdamela dev eyyudtal Tnv d1aBeciudTNTA TOug Kal dev Ba
@épel €ubuvn yia To TrepiEXOUEVO, 0pBATNTA, VOUINOTNTA,
TANPOTNTA, avavéwaon Kol akpifeia  Twv  OlaBéoipwy
TTANPOPOPIWY  PECW  AUTWY  TwV  10TOOEAIdWY  Kal/f
TAATQOPUWY 1 QITACEWV KABWG Kal yla OTToIadATTOTE
ammwAgla TTou TuXOv uttooTel 0 Xprotng kai/p o Kdroxog
Noyapiacuou Pe TNV TTPOCRaacn Kal Xpron TTANPoPopIwyY atrd
TETOIEG I0TOOENIOEG Kal TTAATQOPUEG.

22. O MEPI THX MAPOXHZ KAI XPHZHX YMHPEZIQN
NAHPQMQN KAl TPOZIBAXHX :ITA ZIYXITHMATA
NAHPQMQN NOMOZ TOY 2018, H ZYMNAHPQMATIKH
ZYMO®QNIA H OMNOIA AIENElI TH ZXEXH METAZY THZX
TPAMEZAZXZ KYNMPOY AHMOZIAZ ETAIPEIAZ AIMITEA KAI
TON NEAATQN THZ ZXETIKA ME TOYZ AOrAPIAZMOYZ
NAHPQMHZ, KAl AAAEZ ZYITKEKPIMENEZ XYMBAZEIX
22.1. H Ymnpeaoia 1bank civar ué6odog mpdofaong kai xprong
UTTNPECIWV TTOU TTapéxovtal atrd Tnv Tpdmela. Q¢ €k ToUTOU,
€KTOG oTOV BaBuod TTou o1 mapdvteg Opor kai Mpoltobéaeig
TTPOVOOUV BIOQOPETIKA, OANEG O €VTOAEG OXETIKA pE  TOV
Noyapiaouyd  kai 6Aol o1 6pol Kol TTpoUTToBéceElg  TTou
epappogovrar - otov  Aoyaploopd  koBwg  kal  OTnv
JUPTTANPWUATIKA ZUP@WVia N otroia AIETTEI TN Zx€on PeTAEU TNG
Tpatedag Kutrpou Anudaiag Etaipeiag Aipired kai Twv MeAarwv
TNG OXETIKA Y€ TOUG Aoyaplaopoug MNMAnpwpuAg, Ba Trapapeivouv
o€ TTA\PN 10XU.

22.2. O XpnAotng kai/p Katoxog Aoyapiacuou dev duvartal va
xpnoipotroioel Tnv 1bank yia petagopd XenUATIKWY TTOCWV

IZTOZEAIAA THZ
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‘Opot kat NpoiinoBosig tng 1bank

amd Tov Aoyaploopd Xwpeic va TTapéxetal n  Trpobeapia
€100TT0INONG TTOU ATTAITEITAI ATTO TOUG OPOUG KAl TTPOUTTOBEDEIG
TTOU IoxUouv yia Tov Aoyaplacuo. Katd ouvetelq,
OTTOIEONTIOTE EVTOAEG yia MeTagopd Xpnudatwy, ‘Epfacua,
MANnpwunR AoyapiacpoU | GAANG TTPAENG TToU TTEPIAQPBAvE TNV
améoupon amd Tov Aoyapiacud, TTou AAPOnKe pEéow TNG
1bank, n Tpdmela duvaral va ¢ntricel ammd Tov XproTtn kai/f
Kdaroxo Aoyapiaopou va 1rpofei oTnv €1dotroinon amdéoupong
TTOU ATTAITEITAI aTTO TOUG OPOUG Kal TTPOUTTOBECEIS TToU I0YXUOUV
yia Tov Aoyapiaoud. MapdAeiyn atd Tov Xprnotn Kai/rp Karoxo
Noyapiacpou va 1o Tpdéel avtioToixa dUvaTal va TTPOKAAECEI
KaBuoTépnaon oTnv ekTéAEON TNG EVTOARG 1), KATA TNV Kpion TnNg
Tpdatefag, T Xpéwon TéAoug TAnpwTtéou oTtnv  Tpdtreda
oupgowva pe Tov [Mivaka [MpounBeidv kKal Xpewoewv TG
Tpdatredac.

22.3. O Xpnotng kai/fl o Karoxog Aoyapiagpou dev duvartai
va xpnoipotroifoel Tnv 1bank yia dnuioupyia oTToloudATTOTE
TapatpaBAypartog otnv Tpdmeda A dnuioupyia oTToI0GdNTTOTE
utrépBaong [ va TpokaAécel ummépBaon i GAAo Opio o€
TpEXoUuevo 1 Tnv  umépPfacn  otroloudATToTE  GAAOU
Aoyapiaopou, eKTOG KAl av TO XPEOG 1 OPIo £XEI CUPNQWVNBEI
TTpoNyouuévwg Ye Tnv Tpdatrea. Katd cuvETreia, oTroladToTe
evioAn] vyia Metagopd Xpnudtwy, ‘Eupacua, [MAnpwunl
Noyapiaopou 1 GAAn lMpdgn tou TepiAapufdvel amméoupon
amé Tov Aoyapiacpd Tou AA@Onke péow Tng  1bank,
TTPOUTTOBETEl TNV UTTAPEN ETTAPKWV SIABECINWY XPNHATIKWY
TTOoWV aTov Aoyapiacuod r €TTapkEG TTapaTpdfnyua f dAAo
6pio diabéaipo oTo Aoyapiaoud yia TNV eKTEAETN TNG EVTOARG.
22.4. O Xpnotng kai/j Karoxog Aoyapiagpou atrodéxetal Ot
Metagopég Xpnuatikwy [lMoowv Tpog oOpeAog  Tpitwy
MpoowTtwy yivovtal cUu@wva Pe Tov pntoé 6po OTI auTég Ba
TUXOouV atTrodoxng atrd 10 Tpito MpdowTro. Edv autd 10 Tpito
MpéocwTto apvnBei Tnv TPAgn, n Metagopd XpnuaTiKWwv
Moowv duvaTtal va avTiAoyioTeil, kal 0 XproTng kai/f] Karoxog
Noyaplaouou Ba €1d0TToINOEI.

22.5. Opiopévol  6pol Twv Tapéviwv  Opwv  Kal
MpoUtroBécewyv agopolv cupudpPwon PeE TOV TIEPT TNG
Mapoxng kai Xpriong Ytnpeoiwv MNMAnpwuwv kai MpéoBaong
ota ZuoTthuata MAnpwpwy Néuog tou 2018 (N. 31(1)/2018)
TToU T€BNKe o€ 1I0XU TnVv 1817 AtrpiAiou 2018.

Eav dlagavei 611 ommo1006ATTOTE 6pOGg dEV €ival CUPPWVOG UE
Tov TTpoava@epBévTa Nouo, (6TTwg TpoTToTToIEITaI ATTO KaIPd O€
Kaipd), n Tpdmela 6a cuppopPwBei e Toug dpoug Tou Nouou
Kal Ba TTpopei o€ OTTOIECONTIOTE AvOyKaieg
TPOTTOTIOINCEIG/DIopBwaelg  aToug  Tapdvieg Opoug  Kal
MpouTrobéaeig katd Tnv eMOUEVH TOUG avabewpnan.

23. EOPAPMOZTEO AIKAIO

O1 mapovreg Opor kai NpoltroBéoeig Ba diémovial kal Ba
gepunvelovTal cUPQPWVA PE TOUuG VOpoug Tng Kutrplakng
Anpokpartiag kai Ta AikaoTtripia Tng KutrplakAg Anuokpartiag 6a
éxouv dikalodoaia yia Tnv €miAucn oTToIaodNTTIOTE SI0POPAG
TTOU JTTOPEI VA TTPOKUWYEI aTTo 1] O ax€0n JE auToug Toug Opoug
kal MpoUtroBéoeig. AutA n diaTagn dev eTTnPeAlel To SIKAIWPA
™G Tpatmelag 3 Tou Katdxou Aoyapiaopou A Tou XpnoTn va
AapBavel  voupik@  pETpO  evwTiov  Twv  AiKaoTnpiwv
OTToIa0OATTOTE AAANG XWPAG TTOU UTTOPEl va £xel dikaiodoaia.

ZHMANTIKH ZHMEIQZXH: Edv emBUuEITE VO OTTOKTHOETE

o€ peyaAUTepo EyE00C YPAUUATOOEIPAS AVTIYPAPO TWV
mapoviwy  Opwv Kal  lMpoutrofécewy, autd gival

S100£01110 KATOTTIV AITAPATOS XWPIg Xpéwan.

Mp6oBeTol Opol YITNPEoIWV:

2€ QUTAV TNV evoTNTA, TTAPABETOUNE TOUG ETTITTAEOV OPOUG KAl
TpoUTToB£0EIg TToU 1IoxUoUV yia Tnv utnpecia QuickPay. Ze
TTEPITITWON TToU Ogv E€XETE NON EVEPYOTTOINCEl TV UTTNPECIA
QuickPay, ptropeite va €TAEEETE va TO KAVETE AKOAOUBWVTOG
Tn Oladikacia evepyotroinong Tou  eival dlaBéoiun oTtnv
epappoyn Mobile Banking Tng Tpdmedag. 1o onueio gkeivo, n
Tpateda diatnpei 10 SIKAIWUA va OTTOPPIYEl OTTOIABTTOTE
aiTnon evepyotroinong.

1. EIZAIrQrH

O1 rapovteg Opol kai MpouTtrobéacig Ba Trpérel va diaBdlovTal
0€ ouvApPTNON Kal VO OTTOTEAOUV QvaTTOOTIACTO WEPOG TWV
CUMQWVIWY Kal/j 6pwv yia To Avolyda Kal Tn AgiToupyia
AoyapiaopoUu  Tou  KaAUTTETal  amd  Toug Opoug  kal
MpoutroBéoeic Tng 1bank, kai TrepIAauBdvouy, Xwpig
TTEPIOPICHO, Ta akOAouba Eyypaga:

e Opol kai NpoUtToBéceig TNG 1bank

o Tig Odnyieg Aeitoupyiag Tng uttnpeciag 1bank

e Tn ZuuymAnpwuaTik Z0uBaocn mou AiEmel TRV Zxéon
MeTta&u Tng Tpdatrefag Kutrpou Anuéoiag Etaipiag A1d kai
Twv [llehatwv TG oe oxéon pe TOUG Aoyaplacpoug
MANpwuWV.

e Toug 6poug Acitoupyiag Aoyaplaopol katrdBeong A
TPEXOUUEVOU Aoyapiacpuou XWPIg OIKaiwpa
TTapaTpaBAyHaTOg

e Tn oup@wvia TpeEXOUUEVOU Aoyaplaopou WPE 1 XWwpPIg
OIKaiwpa TTapatpaBiyparog

o Toug Opoug kai MNpoUTtroBéoeig Twv KapTtwy Kal Toug Opoug
kal MpoUtroBéoeig MpommAnpwuévwyv Kaptwy (Prepaid), o€
oxéon Me TIG ZuvaAlayég TAnNpwuAg pe xpron Kaptwv
(XPEWOTIKWV | MOTWTIKWYV) Kal MpotrAnpwuévwv Kaptwy
avTioToixa Tou Katahdyou MpounBeidv kal Xpewoewv TNG
Tpameag Kutrpou.

2. OPIZMOI

«1bank» onuaivel TNV 24wpn NAEKTPOVIKI) UTTNPECIa n oTToia
TTapéxetal ammd Tnv Tpdmela yia va emMTPETTEI OTOUG XPAOTEG
TNG utnpeciag 1bank (6mmwg opiletal otoug Opoug Kal
MpouTroBéocig Tng utTnpeciag 1bank) Tnv TTpdoRacn Kal xprion
TWV UTTNPECIWV TNG, OCUMTTEPIAaUPBavouévnG TNG TTAPOXNS
TTANPOPOPIWY, TNG OIEKTTEPAIWONG TPATTECIKWY CUVOAAAYWV
aAAd kal TNG TTapoxAg o€ AAAA ATOPA YEVIKWVY TTANPOQOPIWV
MEow TNAE@WVOU, DIABIKTUOU ] GAAOU PECOU ETTIKOIVWVIOG TTOU
Ouvarail va kaBopioTei atd Tnv Tpdmea atmod Kaipd o€ Kaipo.
«AIKaI0UX0G» onuaivel Tov  aTTOdEéKTN  OTTOINCOATTOTE
METOQOPAG Kal/f} TTANPWHAG TTou &yive PECW TNG UTTNPETIag
QuickPay, pe otroi08ATTOTE UOIKS A VOUIKS TTPOOWTTO.
«Epydoiun Mépa» onuaivel ommoladAtroTe pépa amd Agutépa
péXpP! Mapaokeur] eKTOG TwV Tpatredikwy apylwv aTnv KuTrpo.
«Kwdiké6g Aoaleiag» anpaivel Tov Kwdikd Ac@algiog 6TTwg
epunvevleTal otoug Opoug kai lMpoUTtroBéoelg TG uTTnpEaiag
1bank.

«Tpdamega» onuaivel Tnv Tpdameda Katrpou Anudaoia ETaipia
NTO.

«YTNpecieg» onuaivel TIG UTINPETIEG TTOU TTAPEXOVTAl ATTO
Kaipé o€ Kalpd atmd tnv Tpdtrefa Kal ol oTroieg duvavtal va
dlagopoTroinBoulv katd Tnv kpion Tng Tpdtmelag, OTIG OTTOIEG
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‘Opot kat NpoiinoBosig tng 1bank

MTTOPEI va €xEl TTPOCBACN KAl va XPNOIPOTIoIEl 0 XpOoTNG HEoW
NG uttnpeaiag 1bank oUTWG WOTE, HETAEU GAAWV:

o Na evnuepwveTal yIa TIG KATAOTACEIG TWV AOYAPIOQOUWY
TOU.

o Na dievepyei MeTagopég Xpnudtwy

e Na aireitar 70 Avolyua NAEKTPOVIKWY TIPOIOVTWY TTou
TTpoo@épovTal amd TV uTtnpecia 1bank ammd kKaipd o€
KaIpo

o Naaireital TNV €KOOON XPEWOTIKAG TTICTWTIKAG KAPTAG i TNV
emavékdoon/avTikardotaon u@ioTauevng kaptag PIN

e Na 1mpofaivel og avavéwaon ypaupatiwv(aAlayr odnyiwv
otnv ANEn A/kal TIpIv TV NUEpopnvia ARENG Twv ypauuaTiwv
KATT)

e Na rpoBaivel og Xprion oTrolwvONTIoTE AAAWY UTTNPECIWV
TTou n Tpdatrea atrd Kaipd o€ KaIPO dUVATAl VA TTPOCPEPEI
péow Tng uttnpeoiag 1bank

e Na xepiCetal Tnv uttnpeoia QuickPay.

Mivakag pe TTAAPEIG AETTTOPEPEIEG VIO TIG TTPOCPEPOUEVES
uTTNpPEaieg eivar diaBéaipyog atrd Tnv uttnpeaia 1bank kai/f atrd
otrolodnTroTe KatdoTnua g Tpdmedag Kai/f] aTnV IOTOCEAIdO
NG Tpatrefag www.bankofcyprus.com.

O1 6pol «Aoyapiaopoi» Kal «MeTa@opég XpnHATWV» £X0UV
TNV idla onuacia 6Twg auth Toug 066nke atoug Opoug Kal
Mpoutrobéocig TG uttnpeciag 1bank.

«XpAoTNG» Onuaivel OTTOIOBATIOTE QUOIKG TTIPOCWTIO  ME
emimedo mpéoBaong TIAApelig Ytnpeoieg kai User ID kai
Kwdikd Ac@aleiag, TTOU €@apudlel Kal XpnOIYOTIOIED TNV
uttnpeoia QuickPay tng 1bank R eival e€ouciodotnuévo atrd
OoTToIOOATTOTE AAAO KATOXO KOIVOU Aoyaplaouou ue eTTiTredo
mpdéoBaong ‘TIAApeIg YTINpeaieg'.

«QuickPay» onuaivel To NAEKTPOVIKO CUCTNUA HETAPOPUWIV
KaI/f] TTANPWHWY Kal €ival Jia UTTNPETIa TTOU TTAPEXETAI GTOUG
Xproteg TG 1bank, yvwoTtnh wg ‘QuickPay’.

«User ID» onpaivel To User ID é1Twg epunveusetal otoug Opoug
kai MpoUTroBéaoeig Tng utrnpeaiag 1bank.

3. KPITHPIA ENIAEZIMOTHTAX
OMlol o1 XprioTeg éxouv TO diKaiwpa va XPNoIYOTToIouV TNV
uttnpeoia QuickPay.

4. NEPIOPIZMOI ZTIX META®OPEZX

To 1006 TOU HETAPEPETAI KO/l TTANPWVETAl HPECW TNG
utnpeoiag  QuickPay utrokeimal og nUEPNOIO TTEPIOPICHUO, O
omoiog  kaBopifetal  oTnv  10ToogAida TG  Tpdmelag
www.bankofcyprus.com.cy kai duvartal va TpoTToTroinBei amod
v Tpdtmeda amd Kalpd O€ KAIPO, XWPEIiG TTponyoupuevn
TrpoeIdoTroinon otov/oTnv XpAoTn.

5. IZTOPIKO ZYNAAAATQN

OMlol o1 Xprioteg dUvavtal va €xouv Tpdofacn kal/fj va
TTapakoAouBoUv To I10TOPIKG TwV OUVAAAQYWV TOUG a®OU
ouvdeBouv aTtnv uttnpeaia 1bank kai va eAéyEouv To I0TOPIKO
TWV OUVOAAQYWV TOu Aoyapiaopou TOUG 1 TNV KAataoTaon
ouvaoAAaywv Tou 1bank. To 1gTopikd cival emmiong diaBéoipyo
MEOW TwV nNAEKTPOVIKWY KATOOTACEWV Kal/f] TTEPIODIKWV
KATOOTACEWVY TTOU atrooTéAAovTal aTrd Thv TpdaTreda.

6. MEPIOPIZMOI EYOYNHZ

6.1. H TpdtreCa dev duvaTtal va @Epel euBUVN YIa OTTOIEGONTTOTE
NUIEG 1 ATTWAEIEG, CUNUTTEPIAANPBAVOUEVWY, XWPIG TTEPIOPICHO,

TWV dueocwy, EUMECWY, eTTaKOAOUBWY, €10IKWV,

TTAPEUTTITITOUCWYV 1 TIHWPENTIKWY {NUILY TTou BewpouvTal n

@EPOVTal va gival TO aTTOTEAETUA A va £€XouUV TTPOKANBEI atrd TNV

xpnon Tng utnpeaiag QuickPay, xwpig va epiopifovTal, o€ un

ecouaiodoTnuéveg Kai/fj dOMEG OuvaAAayEg, €KTOG €av o/n

XpAoTNG evnuepwael kai/f eidotroinael Tnv Tpatreda, ue EUAOYO

TPOTTO, XPNOIUOTIOIWVTAG TA  OTOIXEIA  ETMKOIVWVIOG WG

avaépovtal atov Opo 8 KaTwTépw, auETwWS HOAIG AABEl yvwon

o1 éxel TeEAeOBET pun e€ouaiodotnuévn kai/j d0AiIa cuvaAiayr).

6.2 H Tpdrrefa dev duvatal va gEpel euBUvn yia oTTolECOATTOTE

nNUIEG | aTTWAEIEG, CUMTTEPIAANPBAVOUEVWYV, XWPIG TTEPIOPICUO,

TWV dueocwy, EUMECWY, eTTaKOAOUBWY, €10IKWV,

TTAPEUTTITITOUCWYV 1 TIHWPENTIKWY {NUILY TTou BewpouvTal N

@EpovTal va gival TO aTTOTEAETUA R va €xouv TTPOKANBEi atrd

KAOTT] Kai/fj Pe oOTTrolodNATTOTE AAAO TPOTIO OTTWAEIA TNG

OUOKEUNG TOU KIVATOU TNAEQWVOU Kal/f) OTTOIOUSATTOTE apiBuou

TPOTTECIKOU AoyapiaouoU TToU XPENOIUOTTOIEITAl YIA PETAPOPES

Ko/l TAnpwpég Héow Tng utnpeoiag QuickPay tng 1bank,

eKTOG €dv o/n XpAOTNG evnuEPWOEl Kal/f] €100TTOIACEI TNV

Tpateda, pe eUAoyo TPOTIO, XPNOIUOTTOIWVTAG TO OTOIXEia

eMKoIVwViag wg avagépovtal otov Opo 8 KatwTépw, apéowg

MOAIG A&Bel yvwon Tng KAOTAG Kal/fj atmmwAglog. e TETOlO

TTEPITTTWON 0 XPrioTNG CUPPWVEI va JETABAAEI TIG TTANPOPOPIES

EYYPAPNAG TOU/TNG Kal va TEAEDEI OAEG TIG ATTAPAITNTEG AAAAYEG

ME OKOTTO va OTTEVEPYOTTOINCEI TNV XPAON TETOIOG CUOKEUNG

Kai/f] Tou apiBuou Aoyapiagpou. O/H XpARoTng Katavoei oTi

UTTdpXouV Kivduvol amrdé Tn XPAoN TNG KIVATAS CUOKEUNG

Kai/fl Tou apifuou AoyaplaopoU Kal OTI Ot TTePITTTWON

KAOTTAG 1 OTWAEING, Ol EUTTIOTEUTIKEG TTAnpo@opieg

Tou/Tng duvardv va TeBouv o€ Kivduvo.

6.3 H Tpdrrefa dev duvatal va gEpel eubuvn yia oTTolECOATTOTE

NUIEG | aTTWAEIEG, CUMTTEPIAANBAVOUEVWYV, XWPIG TTEPIOPICUO,

TWV dueocwy, EUMECWY, eTTaKOAOUBWY, €10IKWV,

TTAPEPTTITITOUCWY 1 TIHWPENTIKWY ¢NUILYV TToU BewpouvTal 1

@EpovTal va gival To aTTOTEAECUA 1 va €XOUV TTPOKANBEI, xwpig

TEPIOPIONO, aTTd Ta akdAouBa cevdpia 1 OTTOIOdNTIOTE ATIO

auTa:

e OmroiadnToTe amwAela kai/f] ¢nuia TTou ugioTatal o/n
XPpAOTNG WG ATTOTEAECUA PHETAPOPWY Kal/f TIANPWHWYV TTOU
éyivav og AavBaopévo(oug) TTApaAATITR(EG), 1N METAPOPES
Ka/f) TTANpWHEG TToU Eyivav pe AavBaopéva TToad Adyw TG
Karaxwpnong avakpifwyv kai/fjf  AavBaopévwy  kai/n
EANITTOV  TTANPOQOPILY  TTOU  Kataxwpnonkav  Kai/f
eionxdnkav kai/j uttoBARBNKavV aTTd TOV/TNV XProTn HECW
NG utinpeaiag QuickPay

e OmoiadnToTe amwAela kai/f] ¢nuia TTou ugioTatal o/n
XpAoTNG wWg ATTOTEAECUA TNG ATTOPOCNG TOU BIKAIOUXOU vd
MNV  atmmodexTei TRV TTANPWHA TTOU  €yIve MECW NG
uttnpeoiag QuickPay tng 1bank

e OmoiadnTrote amwAegla kal/fj ¢nuia TTou ugioTatal o/n
XpHoTtng wg atroTéAeapa TnG AavBaopévng xpriong Kai/n
avikavoeTnTag TrPog xprion tng utnpeciag QuickPay Tng
1bank

e  OmoiadnToTe aTTWAEIa Kai/f] ¢nuia TTou ug@ioTaTtal o/n
XpAoTNG wg aTmoTéAeoua TG UTTAPENG  QVETTAPKWV
KEQaAaiwy Kail/fy TIOTWTIKWVY UTTOAOITTWV, TTPOKEINEVOU VA
ekteAeaTei(ouv) n(ol) aitouuevn(eg) MeTagopd(eg) kai/f
TANPWHN(£G)

e OmoiadnTroTe amwAela kal/f) ¢nuia TToU ug@ioTaral  o/n
XpAOTNG WG aTTOTEAECUA  OTTOIACOOATIOTE TTPAENS NG
KuBépvnong Kai/r] Twv ApXwv Kai/f] oTToIacOATTOTE QUOIKNG
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KATAOTPOYPNG Kal/fj avwTéPag PBiag A / Kal yia oTToI0dNATTOTE
AGyo TTépav Tou eUAoyou eAéyxou Tng Tpdrredag,

e OmroiadnToTE amWAEIa Kai/fy ¢nuia TTou ugicTatal o/n
XpAOTNG, O€ TIEPITITWON TTOU O AOYAPIOCGPOG TOU/TNG £XEl
KAgioel j TTayoTToInBEi.

7. AMATOPEYMENEZX META®OPA(EZ) KAI/H
NAHPQMH(EX)
Metapopd(eg) kai/p  TAnpwpA(ég) ToU  TTapafiadouv

omroladnToTe vouoBeoia, vouo, odnyia kal/ff EupwTraiki
Oodnyia 3 Kavovioud, amrayopelovTal JEOW TNG UTINPETIag
QuickPay 1ng 1bank kai n Tpdmela €xel OIkaiwpa, aAAd OxI
UTTOXPEWQT, VO EAEYXEI, VO TTAPEUTTODICEI, VO AKUPWVEI Kai/f) va
OeoeUEl TETOIEG TTANPWEG.

8. EMIKOINQNIA

Av omoiadiTrote  amdé  Ta  akOAouBa  yeyovoTta,  Xwpig
TTEPIOPIONO, TTPOKUWOUV, o/n XpAoTnG o@eilel auéows UOAIG
AGBel yvwon Twy ev Adyw yeyovoTwy, Va eVNUEPWOE! Kal/f va
eidotroinoel TNV Tpdmefa OTa OTOIXEIO ETMIKOIVWVIAG TTou
Tapéyxovtal otoug Opoug kai poltroBéoeig NG utnpeaiag
1bank (TTapdypa@og 7.2) kal ol oTroiol €TTavaAauBavovTal
KATWTEPW:

(a) Ymrowia yia pun e€ouaiodotnuévn ocuvaAAayn

(B) Ytrowia yia d6Aia cuvaAiayn

(y) Ytroyia yia ecpaAuéva ekteAeaBeica auvallayr)

() Ymoyia yia AavBacpévn kai/ff ateA kai/p avokpifn
TAnpogopia ToU €xel TTapaocxebei kal/ff uttoPAnBei atnv
Tpateda

(¢) Ymoyia o6m 10 User ID ka/f o Kwdikdég Ac@aleiag
YVWOTOTIOINONKE O€ TPITO TTPOCWTTO

(o1) Ytrowia 611 n ouokeun KIvnToU TNAEQWVOU €xel KAQTTED KA/
aTTOAECOEI.

Zrolxeia Emikolvwviag:

TpameCa Kutrpou Anuoéoia Etaipia A1, Acw@dpog Kupnveiag
97, 206 Opoyog, MNMAatu AyAavtQid, 2113, Asukwaia, Kutrpog,
TnA. 800 00 800 ( +357 22 128000 yia kKAACeEG aTmd TO
eCwTepIkG) Katd TIG Epydoiueg Mépeg ammd TIG 7:45 uéxpr TIg
18:00, Zd&BPato kai Kupiaky 09:00 péxpr 17:00, i o€
TEPITTTWON AAAAYNG TWV OTOIXEIWV AUTWY, OE OTTOINdNTTOTE
d1evBuvan n TnAé@wvo koivotroinBei atrd tnv Tpdatrela amo
Kaipd o€ Kalpo, 1} otrolodATToTe Kardotnua g Tpatredag. ¢
TEPITTITWOEIG TTEPAV TOU TTIO TTAVW wpapiou A Katd TIG un
Epydoiueg Mépeg, o Xprnotng duvaral va kAeidwaoel 1o User ID
TOU, KataxwpwvTag 3 popég AavBaouévo Kwdikd AcpaAciag.

9. AZDAAEIA

Xwpig emnpeacud NG Tapaypdeou 7 Twv Opwv Kai
MpouTtroBéoewv Tng utnpeciag 1bank, €dv o/n XpAoTng éxel
ekdwaoel | dnuioupynoel otrolodTrote Kwdikd AcgaAgiog 1
otroladnToTe  GAAa  diammoTeUTAPIO  yia  TTpOoBacn  oThv
utnpeoia 1bank kai/fj otnv utnpecia QuickPay kai/y otnv
epappoyn péow TnG omoiag n utmnpecia  QuickPay
TTpoo@épeTal, o/n XpHoTng CUP@WVEI va pnv dWaoel 1 va
karaotioel OlaBéoiyo Tov ev Adyw Kwdikd Ao@aleiag A
otroladnTToTe AAAa  JIATTIOTEUTAPIA O€  OTTOIOOATTOTE [N
ecouaiodotnuévo(a) aropo(a), kal o/n XproTng CUPQWVED va
givar uttelBuvog yia OAeg TIG TTPALEIC TTOU JIATTPATTOVTAI ATTO
OTTOI00ATTOTE GTOV OTToi0 AavBacuéva TTapeixe T€To10 KwdIlko
Acoalegiag 1 aAa diatmoTEUTAPI.

Edav o/n XpAoTtng moTtelel 611 0 Kwdikdg Aopaheiag Tou/Tng A
GAAa diatTioTeuTrpIa €xouv aTTOAE0BEl | KAQTTEI ] KATTOI0G
OuvaToVv va ETTIXEIPEI va TA XPNOIKOTTOINCE! VIO VO ATTOKTHOEI
mpdoBacn otnv utpeeaia NG 1bank kai/p otnv utnpeaia
QuickPay xwpic Tnv ouvaiveon Tou/tng, TIPETEI  va
TAnpogopnoel TNV Tpdmea apéows MOAIG AdBel yvwon autou
TOU YeyovoTog, OTa aToixeio Emkoivwviag omwg  autd
TrpovoouvTal atov Opo 8 avwTépw.

10. TEAH/ XPEQZEIZ

H Tpdmela oto mapdv atddio dev xpewvel TEAN yia TNV TTapoxn
NG utnpeoiag QuickPay, wotéoo o/n XpAotng duvatdv va
XpPewBei ammd Tpita TTpdowTTa (OTTWG YIa TTAPAdEIYHa aTrd
TTAPOXEIG TNAETTIKOIVWVIWY) yia AQyn €100TT0inaNng ypatTou
pnvopaTog (SMS) aTo Kivntd TNAéQwvo Tou/Tng. O/n XpAoTng
Ba eival utrelBuvog(n) yia OTTOIGdATIOTE ETITTAEOV  TEAN
ouvoAAayfAg Tou  evdéxeTal va  eMPBANBoUv  aTov(oTOoug)
Aoyapiaopu6(oug) Tou/TNG 1 XPEWOEIG TTOU CUVOELOVTAl PE TN
xprion  €16ikou(wv) AoyapiacpoU(wv) yia TNV EKTEAEON
METAQOPWY KA/ TTANPWHWY.

11. EIAONOHZEIZ

H umnpecia QuickPay xpnoigotroiei €1doTroinTiKG  ypaTTd
pnvopata (SMS) yia va eidotroijael T6oo Tov/Tnv Xpriotn 600
Kal Tov/TnNv AIKQI0UXO0, auECTWS POAIG Pia TTANPWHA 1 HETAPOPA
£X€l OAOKANPWOE.

12. ANOKAAYWH NAHPO®OPIQN - ZHMANTIKEZ

NAHPO®OPIEX

Me Tnv eyypaoen Tou/Tng otnv Ytinpeoia QuickPay tng 1bank,

o/n XpAoTtng 8idel TNV ouyKatdBeon Tou Kal pnTd aTTodEXETAI

Om oe mepiTTwon Tou dAAol Zuvdpountég TG YTINpeoiag

QuickPay 1ng 1bank kartaxwpAoouv Tov aplBud TnAe@uwvou

TOU/TNG OTO NAEKTPOVIKO OUCTNUA METAPOPWYV KAI/f) TTANPWHWV

Ba atrokaAUTITETAI O€ auToug OTI gival TTEAATNG TNG TpdTredag

Kal Ba atToKaAUTITOVTAI O TEAEUTAIOI TEGOEPEIS (4) apIBuoi Tou

Aoyapiaopou Tou/Tng XproTn, Tov OTToio 0/n TeAeuTaiog/a £xel

onAwael otnv Tpatela, atnv Ymnpeoia QuickPay tng 1bank.

INa okoTToUg TauToTToinoNG Kai €TReRaiwong katd Tnv didpkeia

NG ouvaAAayAg/ueTagopds Ba TrapouaidaleTal To/a dvoua/ta

oTo/a oTroio/a gival avolypévog o Aoyapiacuog mou dnAwaoe o

AikaioUxog yia va Aaufdvel TAnpwpég p€ow TNG YTInpeoiag

QuickPay (o omroiog duvartév va gival KoIivog pe dAAoO

MPOCWTTO) WG £ENG:

e 2TnV TTEPITTTWON TTOU 0 AIKAIOUXOG €ival KATAXWPNUEVOG
oTn AioTa TNAEQWVIKWYV €TTaQWV Tou XproTn, ToTe Oa
ep@avideTal To TARPEG OVOoud Tou AIKAIOUXOU.

e 2Tnv TrepiTTTwon Tou o  Aikalouxog dev  gival
KaTaxwpnuévog oTtn Aiota ema@uwyv Tou XproTtn, ToTe Ba
EP@AVIleTAI HEPOG TOU OVOHATOG Kl HEPOG TOU ETTIOETOU
TOU ovouaTog TOU AikaioUxou (partially
masked/partially encrypted).

e XTNV TEPITITWON TTOU O Aoyaplacudg TTou dNAwoe oTnv
Tpatmela o AikaioUxog €ival Koivog Aoyaplaoudg, 10Te Oa
EMQAVIfeTAI HEPOG TOU OVOMATOG Kl HEPOG TOU ETTIOETOU
TwVv Sikalouxwyv (partially masked/partially encrypted).

Nocital 611 n Tpdameda Ba KAvel Xxprion Twv TTANPOPOPIWV TTOU

TNG TTapéxel 0 XprioTng JOVO yia Toug oKOTToUg Thg dlaxeipiong

TWV AITOUPEVWV PETAPOPWYV KAI/F) TTANPWHWV.

Nogital emmiong 611 n Tpdmela dev KaTaxwpei oUTe ATTOBNKEUEI

Ta 110 TTavw dedopéva O€ OTTOIOOATTOTE NAEKTPOVIKO apXEio.
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‘Opot kat NpoiinoBosig tng 1bank

H Tpdamela dev @épel €ubuvn yia otroleadnTmoTe CnuIEg 1A
ATTWAEIEG, CUNUTTEPIAQUPBAVOUEVWY, XWPIG TTEPIOPIOHOS, TwV
Auecwy, EUPETWYV, ETTAKOAOUBWYV, EIBIKWYV, TTAPEUTTITITOUCWYV N
TIJWENTIKWY NIV TTou BewpolvTal [ PEpovTal va gival To
ammoTéAECHA A va €X0OUV TTPOKANBEI aTTd TETOIO ATTOKAAUYN.

13. ZYNAAAATEZ MEZQ QUICKPAY

Otav o/n XpAoTng HETAQEPEI XPAUATA KaI/f EKTEAET TTANPWHES
péow Tng uttnpeoiag QuickPay, o/n Aikaiouxog duvatév va
pnv emBupei va atrodexBei auTr) TN HETAPOPA Kal/f) TTANPwWWH.
Eival katavonté 611 n Tpatreda dev Ba gival utrelBuvn yia
OTTOIE0ONTTOTE {NUIEG ATTOPPEOUV ATTO TNV ATTOPACT TOU/TNG
AlkaioUx0ou va Pnv atrodexTel TNV HETAPOPA Kal/f) TTANPWHN
TTOU TTPAYUATOTTOIRBNKE aTTé TNV UTTNPECIa auTr.

14. ANIOAOXH

MapakaAoUue onueIoTE OTI aTTodeXOUEVOG/N TNV €TTIAOYA
«ZYMOQONQ/AMNOAEXOMAI», n mpdaén authi Bewpeitalr amd
TNV Tpdmeda wg pnTA Kal aveTTIQUAAKTN atrodoxn armmd Tov/Tnv
Xpriotn Twv Opwv kal [MpoUtmroBécewv TOU BIETTOUV TNV
uttnpeoia QuickPay. EmitrAéov, o/ Xpriotng ANIOAEXETAI 611
n Tpdmela £xel To ammOAUTO dIKAiwPa OTTOIAdATIOTE OTIYUA va
eutTodicel | va avaoTeilel TN Xpron TNG €QAPPOYAG TG
utnpeoiag QuickPay oe mepimrwon mou or Opor  Kai
MpouTroBéaeig TTou avaépovTtal dia Tou TTapovTog kal ol Opol
kair MpoUtoBéoeig Tng 1bank €xouv TapaflacTei kal/j o€
TEPITITWON TIOU KATI TETOIO OTTQITEITAI ATTO  OTTOIOOATTOTE
€QAPUOCTED BiKkalO.

15. EDAPMOZTEO AIKAIO

O1 Trapévieg Opor kai [poUtmoBéoeig kar o1 Opor kai
MpoutroBéoeig TG 1bank diETovTal kal epunvevovtal e faon
TOUG vOpoug Tng Kutrplakng Anuokpatiag kai appodidoTnTa oTnv
ekdikaon otmolwvONTToTE UTTOBETEWY Ba €xouv Ta AIKOOTAPIO
NG Kutrpiakr¢ Anpokpartiag kai Ta AikaoTtripia 1ng Kutrpiakrg
AnuokpaTtiag Ba  éxouv OIkaiodooia yia  Tnv  €TmiAuon
otrolaodATToTE dIAPOPAC TTOU PTTOPEI va TTPOKUWEl aTTd 1| o€
oxéan pe autoug Toug Opoug kal Mpoitrobéaeig kai Toug Opoug
kai MpoiToBéocig Tng 1bank.

Auth n d1aTagn dev eTnpeddel To dikaiwpa Tng Tpdtelag A Tou
Katdxou Noyapiaguoul fj Tou XpriaTtn va AauBAavel VOUIKA PETpa
EVWTTIOV TwV AIKaoTnpiwv otrolaadiTrote dAANG XWwpag Trou
pTTOpPEI Va €xel dikalodoaia.

16. AHAQXZH AMNO TON/THN XPHXTH

Ala TnG TTapolong KATavow, AtTodEXOMal Kal avayvwpeifw OTI 0
ouvouaoudg Tou User ID kal KwdikoU Ac@aAgiag pou Ta oTroia
atmroTeAOUV TO OTOIXEIA TAUTOTTOINONG Pou atrd Thv TpdTreda,
I000UVANOUV E TNV UTTOYPA@H HOU KAl ETTITTAEOV CUMQWVW Kal
atrodEXoPal 0TI N XPAoN Tou ev Adyw CUVOUACUOU ETTIPEPEI TA
idla atroTEAéTPATA TTOU Ba €TTEQPEPE N 1010XEIPN UTTOYPAPK| JOU
avetdptnta  ammdé TNV MOTOTIOINON TG | pn  amo
avayvwpiouévo/n @opéa r apxn.

Mepaitépw, oupewvw kar atrodéxoual 61 n Tpamela Oa
Bewpei/ekhauBdvel TNV Kataxwpnon Tou cuvouaouou Tou User
ID kai Kwdikou Ac@aleiag wg va TTpoEpyETal atmd euéva Tov
idlo/Tnv idia ka1 n Tpatreda kapia eubuvn dev Ba @épel éTav atmd
OIkr pou apéAeia kal/ff aBAswia kai/f adiagopia Ko/l GAAwG
TTwg, 0 ouvduaopog Tou User ID kai Kwdikou Ac@aleiog
kKataxwpnBei amd Tpito TPOOCWTIO Xwpeic TN OIKA Mou

e€ouaiodotTnon kai/fj BouAnon. (utré Tnv TPoUTTeBeon 611 n
Tpateda dev evepyei aueAwg r dOAIQ).
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